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ng Agency Regulatory Program Name Legal Authorities Public Record after Probable Cause Finding Confidential/ Exempt After No 

Probable Cause Finding

DACS Private Investigators and 
Security Officers Chapter 493 Public record after probable cause finding 

public record after no probable 
cause finding

DBPR Asbestos 
Contractors/Consultants Chapters 455 and 469, F.S. Public record after probable cause finding Confidential/exempt after no 

probable cause finding 

DBPR Landscape Architecture Chapters 455 and 481 (Part II), F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Surveyors and Mappers Chapters 455 and 472, F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Electrical Contractors Chapters 455 and 489 (Part II), F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Architecture/Interior Design Chapters 455 and 481 (Part I), F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Bldg. Code Inspectors and 
Administrators Chapters 455 and 468 (Part XII), F.S. Public record after probable cause finding Confidential/exempt after no 

probable cause finding 

DBPR Construction Chapters 455 and 489 (Part I), F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Harbor Pilots Chapters 455 and 310, F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Geologists Chapters 455 and 492, F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Auctioneers and Apprentices Chapters 455 and 468 (Part VI), F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Veterinarians Chapters 455 and 474, F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Barbers Chapters 455 and 476, F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Cosmetologists, Salons, Hair 
Braiding, and Body Wrapping Chapters 455 and 477, F.S. Public record after probable cause finding Confidential/exempt after no 

probable cause finding 

DBPR Real Estate Commission Chapters 455 and 475, (Part I), F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Real Estate Appraisers Chapters 455 and 475, (Part II), F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Athlete Agents Chapters 455 and 468 (Part IX), F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Talent Agents Chapters 455 and 468 (Part VII), F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Community Association 
Managers

Chapters 455 and 468 (Part VIII), 
F.S. Public record upon receipt of complaint Public record upon receipt of 

complaint 
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DBPR Certified Public Accountants Chapters 455 and 473, F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Yacht and Ship 
Brokers/Salespeople Chapter 326, F.S. Public record upon receipt of complaint Public record upon receipt of 

complaint 

DBPR Subdivided Land 
Developers/Sellers Chapter 498, F.S.

Confidential/exempt until 10 days after a notice to 
show cause has been filed, or in the case in 
which no notice to show cause is filed, the 
investigation is completed or ceases to be active

Public record 10 days after a 
notice to show cause has been 
filed, or in the case in which no 
notice to show cause is filed, the 
investigation is completed or 
ceases to be active

DBPR Boxing Commission Chapter 548, F.S. Public record upon receipt of complaint Public record upon receipt of 
complaint 

DBPR Child Labor Chapter 450 (Part I), F.S. Public record upon receipt of complaint Public record upon receipt of 
complaint 

DBPR Construction Chapters 455 and 489 (Part I), F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Employee Leasing Chapters 455 and 468 (Part XI), F.S. Public record after probable cause finding Confidential/exempt after no 
probable cause finding 

DBPR Labor Organizations Chapter 447 (Part I), F.S. Public record upon receipt of complaint Public record upon receipt of 
complaint 

DBPR Professional Engineers Chapter 471, F.S. Public record when investigation ceases to be 
active*

Public record when investigation 
ceases to be active*

DFS
Insurer and self-insurer 
payment and filing claims 
practices 

Sections 440.525, 440.14, 
440.20(15)(a), 440.15, 440.20(8)(c), 
F.S.

Public record when investigation ceases to be 
active

Public record when investigation 
ceases to be active

DFS
Regulation of Agents, Adjusters 
and all other types & classes of 
Insurance Representatives

Chapters 624, 626, 632, 634, 636, 
641,  642 & 648, F.S.

Public record when investigation ceases to be 
active**

Public records when investigation 
ceases to be active

DFS

Investigation of complaints 
against Licensed Agents and 
other Insurance 
Representatives for alleged 
violations of the Florida 
Insurance Code and 
administrative rules

Chapters 624, 626, 632, 634, 636, 
641,  642 & 648, F.S.

Public record when investigation ceases to be 
active

Public record when investigation 
ceases to be active

OFR Money Transmitters Chapter 560.129, F.S. Public record after probable cause finding 
public record after no probable 
cause finding

OFR Mortgage Brokers and Lenders Chapter 494.00125 F.S. Public record after probable cause finding 
public record after no probable 
cause finding
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OFR Firm/Agents and Securities 
Offerings Chapter 517.2015, F.S. Public record after probable cause finding 

public record after no probable 
cause finding

DLE Medical Examiners Commission Chapter 406, F.S. Public record after probable cause finding 
public record after no probable 
cause finding

DLE
Florida Criminal Justice 
Standards and Training 
Commission

Chapter 943, F.S.
Public record after probable cause finding 

public record after no probable 
cause finding

DOE Nonpublic Secondary Education 
Institutions Agents Section 1005.31(10), F.S. Public record when investigation ceases to be 

active*
public record after no probable 
cause finding

DOE Teacher Certification Section 1012.56(1), F.S. Public record when investigation ceases to be 
active*

public record after no probable 
cause finding

DOH Dentistry Section 466.011, F.S
confidential and exempt until 10 days after a 
finding of probable cause 

DOH Nursing Home Administrators Section 468.1645, F.S.
confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Orthotists, Prothetists, and 
Pedorthists

Sections 468.803, 468.806, 468.807, 
F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Opticianry Sections 484.007, 484.008, F.S.
confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Septic Tank Contractors Sections 381.0065, 489.557, F.S no confidentiality of exemption

DOH Board of Athletic Training Sections 468.707, 468.709, 468.711, 
F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Board of Acupuncture Sections 457.105, 457.107, 457.109, 
F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Board of Podiatric Medicine Section 461.007, F.S.
confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Board of Optometry Sections 463.006, 463.007, F.S.
confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Board of Chiropractic Medicine Sections 460.406, 460.4061, 
406.407, F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Nutrition and Dietetics Practice Sections 468.504, 468.508, 468.509, 
468.51, F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Board of Occupational Therapy Sections 468.207, 468.209, 468.211, 
468.221, F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Board of Psychology Sections 490.005, 490.0051, 
490.007, 490.0085, F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause
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DOH Board of Osteopathic Medicine Section 459.0092, F.S.
confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Board of Respiratory Care Chapter 468, Part V, F.S.
confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Board of Clinical Laboratory 
Personnel

Sections 483.807, 483.809, 483.812, 
483.813, 483.815, F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Board of Speech-Language 
Pathology and Audiology Sections 468.1145, 468.1185, F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Council of Certified Nursing 
Assistants Chapter 464, Part II, F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Radiologic Technology Chapter 468, Part IV, F.S.
confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH
Board of Clinical Social Work, 
Marriage and Family Therapy, 
and Mental Health

Section 491.008, F.S. confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Board of Nursing Section 464.202,  and Chapter 464, 
Part I, F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Board of Physical Therapy 
Practice

Sections 486.041, 486.061, 486.081, 
486.085, 486.103, 486.106, 486.107, 
486.108, F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Board of Pharmacy Chapter 465, F.S.
confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Pharmaceutical Services Section 499.041, F.S.
confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Midwifery Sections 467.0135, 467.001, 
467.009, 467.205, F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Medical Physicists Section 483.901, F.S.
confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Electrolysis Sections 478.49, 478.50, 478.51, 
478.55, F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Board of Hearing Aid 
Specialists

Sections 484.0447, 484.045, 
484.047, F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Environmental Health 
Professionals Section 381.0101, F.S. no confidentiality or exemption

DOH Board of Massage Therapy Section 480.041, 480.0415, 480.043, 
480.044, F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

DOH Board of Medicine Section 456.025, Chapter 458, F.S.
confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause
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DOH Emergency Medical Services
Sections 401.25, 401.251, 401.27, 
401.2701, 395.401, 395.4025, 
395.4045, F.S.

confidential and exempt until 10 days after a 
finding of probable cause 

confidential/exempt after no 
probable cause

*471.038, FS, the existence of an otherwise confidential case could be released to the public if the case is one involving the potential for substantial physical or financial 
harm to the public.

** Except for certain insurance representatives licensed under chapter 626, Florida Statues. Section 626.601 (6) provides that investigation reports of insurance agents 
remain confidential unless the department or office files a formal administrative complaint, emergency order or consent order against licensee


