Interested media —

In response to multiple public records requests received by our office regarding the
Rehabilitation Center at Hollywood Hills and Larkin Community Hospital Behavioral
Health Services, see the below and referenced documentation which includes links to
records such as emails, notes, call log information, and other relevant information.

Please note — at no time did the Rehabilitation Center at Hollywood Hills or Larkin
Community Hospital Behavioral Health Services report that their patients were in
dangerous conditions or that they needed to be evacuated. Every healthcare
professional knows to call 911 if their patients’ lives are in danger. In fact, facility
management was advised by the state multiple times to call 911 if they had any
reason to believe that any lives were in danger — something they failed to do.

Thank you,

John Tupps
Governor Scott's Communications Director

Please see a statement from Governor Rick Scott:

Governor Rick Scott said, “No amount of finger pointing by the Hollywood Hills
Rehabilitation Facility and Larkin Community Hospital Behavioral Health Services will
hide the fact that this healthcare facility failed to do their basic duty to protect life. This
facility is failing to take responsibility for the fact that they delayed calling 911 and made
the decision to not evacuate their patients to one of the largest hospitals in Florida,
which is directly across the street. The more we learn about this, the more concerning
this tragedy is. Through the investigation, we need to understand why the facility made
the decision to put patients in danger, whether they were adequately staffed, where they
placed cooling devices and how often they checked:in on their patients. The families of
those who trusted the Rehabilitation Center at Hollywood Hills deserve answers and
those responsible for this horrific behavior should be prosecuted to the fullest extent of
the law.”

Governor Scott has taken the following action to hold the Hollywood Hills
Rehabilitation Center accountable for their decision to not protect patient life:

e On Wednesday, September 13, Governor Scott called for AHCA and DCF to
conduct investigations into the facility.

e On Wednesday, September 13", Governor Scott directed AHCA to issue an
emergency moratorium for the Rehabilitation Center at Hollywood Hills that
prevents the facility from admitting any patients until it is lifted.

¢ On Thursday, September 14", Governor Scott directed AHCA to terminate the
facility as a Medicaid provider, as this facility was responsible for providing their
patients a safe environment and failed to do so.

e On Saturday, September 16", Governor Scott directed AHCA Secretary Justin
Senior and Florida Department of Elder Affairs Secretary Jeffery Bragg to issue




emergency rules to keep Floridians safe in healthcare facilities during
emergencies. Pursuant to the emergency action, within the next 60 days, all
assisted living facilities (ALFs) and nursing homes must obtain ample resources,
including a generator and the appropriate amount of fuel, to sustain operations
and maintain-comfortable temperatures for at least 96-hours following a power
outage. This is based on standards already in place at all hospitals in Florida.

TIMELINE

On March 21-22, 2017, AHCA confirmed that the Rehabilitation Center at Hollywood
Hills had submitted a Comprehensive Emergency Management Plan (CEMP) to
Broward County.

Tuesday, September 5, 2017

On Tuesday, September 5, 2017 at 5:36 PM, the Rehabilitation Center at Hollywood
Hills was notified by the state to report updates to the FL Health STAT Database on pre-
storm Hurricane Irma preparedness. The facility was asked to provide updates to the
database at least twice a day. However, if significant changes occurred, they would
have to report additional updates. All ALFs, nursing homes and hospitals were asked to
do this. (A-1)

Thursday, September 7, 2017

On Thursday, September 7, 2017 at 3:30 PM, the Rehabilitation Center at Hollywood
Hills had not reported any data through the FL Health STAT Database. (P-1, P-4, P-8,
P-9) )

On Thursday, September 7, 2017 at 5:54 PM, the administrator of the Rehabilitation
Center at Hollywood Hills reported through the FL Health STAT Database that
everything was operational. (P-1, P-4, P-8, P-9)

Friday, September 8, 2017

On Friday, September 8, 2017 at 5:00 PM, the Rehabilitation Center at Hollywood Hills’
previously provided update was counted as their current status in the FL Health STAT
Database since they did not report any changes. Per this report, everything remained
operational at the Rehabilitation Center at Hollywood Hills. (P-1, P-4, P-8, P-9)

On Friday, September 8, 2017 at 8:30 PM, Governor Scott, AHCA Secretary Justin
Senior and Surgeon General Dr. Celeste Philip hosted a call with hospitals, nursing
homes and assisted living facilities. The Rehabilitation Center at Hollywood Hills
participated in this call and did not report any issues. (B-3, T-1)

Saturday, September 9, 2017




On Saturday, September 9, 2017 at 7:30 AM, the Rehabilitation Center at Hollywood
Hills’ previously provided update was counted as their current status in the FL Health
STAT Database since they did not report any changes. Per this report, everything
remained operational at the Rehabilitation Center at Hollywood Hills. (P-1, P-4, P-8, P-
9)

On Saturday, September 9, 2017 at 10:30 AM, the Rehabilitation Center at Hollywood
Hills’ previously provided update was counted as their current status in the FL Health
STAT Database since they did not report any changes. Per this report, everything
remained operational at the Rehabilitation Center at Hollywood Hills. (P-1, P-4, P-8, P-
9)

On Saturday, September 9, 2017 at 1:30 PM, the Rehabilitation Center at Hollywood
Hills’ previously provided update was counted as their current status in the FL Health
STAT Database since they did not report any changes. Per this report, everything
remained operational at the Rehabilitation Center at Hollywood Hills. (P-1, P-4, P-8, P-
9)

On Saturday, September 9, 2017 at 3:19 PM, the Rehabilitation Center at Hollywood
Hills reported to the state through the FL Health STAT Database that everything was
operational. (P-1, P-4, P-8, P-9)

On Saturday, September 9, 2017 at 7:45 PM, Governor Scott, AHCA Secretary Justin
Senior and Surgeon General Dr. Celeste Philip hosted a call with nursing homes and
assisted living facilities. The Rehabilitation Center at Hollywood Hills participated in
this call and did not report any issues. (B-6, T-1)

Sunday, September 10, 2017

*Tropical storm force winds arrived in Broward County on Sunday, September 10,
2017 at approximately 8:00 AM. *

On Sunday, September 10, 2017 at 12:00 AM, the Rehabilitation Center at Hollywood
Hills’ previously provided update was counted as their current status in the FL Health
STAT Database since they did not report any changes. Per this report, everything
remained operational at the Rehabilitation Center at Hollywood Hills. (P-1, P-4, P-8, P-
9)

On Sunday, September 10, 2017 at 7:30 AM, the Rehabilitation Center at Hollywood
Hills’ previously provided update was counted as their current status in the FL Health
STAT Database since they did not report any changes. Per this report, everything
remained operational at the Rehabilitation Center at Hollywood Hills. (P-1, P-4, P-8, P-
9)

On Sunday, September 10, 2017 at 10:30 AM, the Rehabilitation Center at Hollywood
Hills’ previously provided update was counted as their current status in the FL Health



STAT Database since they did not report any changes. Per this report, everything
remained operational at the Rehabilitation Center at Hollywood Hills. (P-1, P-4, P-8, P-
9)

On Sunday, September 10, 2017 at 1:30 PM, the Rehabilitation Center at Hollywood
Hills’ previously provided update was counted as their current status in the FL Health
STAT Database since they did not report any changes. Per this report, everything
remained operational at the Rehabilitation Center at Hollywood Hills. (P-1, P-4, P-8, P-
9)

On Sunday, September 10, 2017 at 2:30 PM, Governor Scott, AHCA Secretary Justin
Senior and Surgeon General Dr. Celeste Philip hosted a call with nursing homes and
assisted living facilities. The Rehabilitation Center at Hollywood Hills participated in
this call and did not report any issues. (B-9, T-1)

* Per the timeline released by the Rehabilitation Center at Hollywood Hills, their
air conditioning lost power on 9/10/17 at 3:00 PM. This was not reported to the
state. *

On Sunday, September 10, 2017 at 6:46 PM, the Rehabilitation Center at Hollywood
Hills was again notified by the state to report updates to the FL Health STAT Database
on post-storm Hurricane Irma response. The facility was asked to provide updates to
the database at least twice a day. However, if significant changes occurred, they would
have to report additional updates. All ALFs, nursing homes and hospitals were asked to
do this. (C-1)

On Sunday, September 10, 2017 at 6:51 PM, the Rehabilitation Center at Hollywood
Hills reported through the FL Health STAT Database that they were closed but that
everything was operational, including heating and cooling. (P-1, P-4, P-8, P-9)

*Tropical storm force winds ceased in Broward County on Sunday, September 10,
2017 at approximately 7:00 PM. *

Monday, September 11, 2017

On Monday, September 11, 2017 at 7:30 AM, the Rehabilitation Center at Hollywood
Hills’ previously provided update was counted as their current status in the FL Health
STAT Database since they did not report any changes. Per this report, everything
remained operational at the Rehabilitation Center at Hollywood Hills. (P-1, P-4, P-8, P-
9)

On Monday, September 11, 2017 at 5:37 PM, the Rehabilitation Center at Hollywood
Hills called the Florida Emergency Information Line, a toll-free hotline activated at the
time of an emergency to provide an additional resource for those in Florida to receive
accurate and up-to-date information. This information includes road closures and
alternate routes, available/open shelters in host or impacted counties, shelters designed
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for special needs patients, hotels and motels that accept pets, boaters’ instructions for
moving watercraft to safer ground, and re-entry information once it is safe to return to
the affected area. This line is an information line for Floridians and is not meant to
replace 911. (D-2)

The Rehabilitation Center at Hollywood Hills reported issues involving air conditioning
but did not, at any time during the call, report or indicate that conditions had
become dangerous or that the health and safety of their patients was at risk. (E-1)

On Monday, September 11, 2017 at 7:35 PM, an aide for Governor Scott received a
voicemalil left on the Governor’s personal cell phone from Natasha Anderson, CEO

of Larkin Community Hospital Behavioral Health Services, and referred the information
to officials at AHCA and DOH. (F-7)

* This was a personal cell phone which the Governor gave out to mayors, sheriffs,
police chiefs, county and city officials, nursing homes, ALFs and fuel and utility
providers. Governor Scott’s cell phone does not have the capability to receive or
send text messages. Additionally, Governor Scott’s email is reviewed by the
Governor’s Office of Citizen Services during regular business hours. *

On Monday, September 11, 2017 at 9:40 PM, the state submitted a power restoration
request regarding the Rehabilitation Center at Hollywood Hills to be referred to FPL for
priority restoration. (H-1)

On Monday, September 11, 2017 at approximately 9:50 PM, DOH Chief of Staff Alexis
Lambert returned the call left on the Governor's personal cell phone by contacting
Natasha Anderson, CEO of Larkin Community Hospital Behavioral Health Services.
Chief Lambert advised Anderson to call 911 if there was any reason to believe
that the health or safety of patients was at risk. The Rehabilitation Center at
Hollywood Hills reported issues involving air conditioning but did not, at any time during
the call, report or indicate that conditions had become dangerous or that the health and
safety of their patients was at risk. (1-1)

Tuesday, September 12, 201'(

On Tuesday, September 12, 2017 at 10:25 AM, an aide for Governor Scott received two
voicemails left on the Governor’s personal cell phone from Natasha Anderson, CEO

of Larkin Community Hospital Behavioral Health Services, and Jorge Carballo,
Rehabilitation Center at Hollywood Hills administrator, and referred the information to
officials at AHCA and DOH. (F-4)

On Tuesday, September 12, 2017 at 10:52 AM, AHCA confirmed the calls had been
received and that follow ups would be made. (G-1)

On Tuesday, September 12, 2017 at 12:50 PM, an aide for Governor Scott received a
voicemail left on the Governor’s personal cell phone from Natasha Anderson, CEO



of Larkin Community Hospital Behavioral Health Services, and referred the information
to officials at AHCA and DOH. (F-1)

On Tuesday, September 12, 2017 at 1:30 PM, the Rehabilitation Center at Hollywood
Hills’ previously provided update was counted as their current status in the FL Health
STAT Database since they did not report any changes. (P-1, P-4, P-8, P-9)

On Tuesday, September 12, 2017 at 2:00 PM, as part of all impacted counties’ daily
submissions, Broward County submitted a situation report to the state Division of
Emergency Management that included an update on all health and medical aspects of
storm response in Broward County. Included in this report was a note that the
Rehabilitation Center at Hollywood Hills is running on generator power without air
conditioning, which is adversely affecting patients, and that a ticket had been put into
FPL to ensure priority status. (J-1)

* Per the timeline released by the Rehabilitation Center at Hollywood Hills to the
media, Memorial Regional Hospital System provided spot coolers on 9/12/17 at
3PM. *

On Tuesday, September 12, 2017 at 4:17 PM, AHCA Health Services & Facilities
Consultant Susan Glass returned the call left on the Governor’s personal cell phone by
contacting Jorge Carballo, Rehabilitation Center at Hollywood Hills administrator.
Carballo reported that the Rehabilitation Center at Hollywood Hills was open, that the
chiller was not operational pulling outside air but that they had spot coolers and fans,
and that power was partial. Elevators, generator, sewer, water, cell phones,
computer/internet, refrigeration for food, refrigeration for medication and supplies,
telephone, vacuum/suction systems, and water heater/boiler was operational, and
gasoline was adequate. Carballo did not, at any time during the call, report or

indicate that conditions had become dangerous or that the health and safety of

their patients was at risk. Glass advised Carballo to call 911 if there was any

reason to believe that the health or safety of patients was at risk. This report was
added to the FL Health STAT Database after the call at 4:30 PM. (K-1, L-1)

On Tuesday, September 12, 2017 at 4:41 PM, AHCA Government Operations
Consultant Sharon Woodbery returned the calls left on the Governor's personal cell
phone by contacting Natasha Anderson, CEO of Larkin Community Hospital Behavioral
Health Services. Anderson reported that the Rehabilitation Center at Hollywood Hills
was open, that the chiller was not operational pulling outside air but that they had spot
coolers and fans, and that power was partial. Elevators, generator, sewer, water, cell
phones, computer/internet, refrigeration for food, refrigeration for medication and
supplies, telephone, vacuum/suction systems, and water heater/boiler was operational,
and gasoline was adequate. Anderson did not, at any time during the call, report or
indicate that conditions had become dangerous or that the health and safety of
their patients was at risk. This report was added to the FL Health STAT Database
after the call at 4:56 PM. (M-1, N-1)




Every person who called the Governor regarding this facility received a call back.

* According to media reports, at approximately 3:00 AM on 9/13/17, the first
patient was taken to the hospital from the Rehabilitation Center at Hollywood
Hills. Shortly after, three patients were discovered deceased within the facility. A
total of eight patients from this facility have tragically passed. *

At no time during the night of 9/12/17 or the morning of 9/13/17 did the
Rehabilitation Center at Hollywood Hills report to AHCA or DOH that emergency

services had been called or that evacuations had been implemented.
Wednesday, September 13, 2017

On Wednesday, September 13, 2017 at approximately 8:30 AM, following unconfirmed
reports of an incident at the Rehabilitation Center at Hollywood Hills, AHCA Secretary
Justin Senior contacted Sandra Sosa-Guerrero, CEO of Larkin Community Hospital,
which is an affiliated hospital in Miami, who said she would instruct the facility to contact
Secretary Senior to provide more information. (0-12)

Shortly after this call, Larkin Community Hospital President and Rehabilitation Center of
Hollywood Hills owner Dr. Jack Michel contacted Secretary Senior and confirmed that
while the facility had power, they did not have air conditioning but had about 20 spot
coolers. Dr. Michel also reported three unconfirmed deaths at the facility and that he
would add his Medical Director, Dr. Brian Ibrahim, to the call. (0-12)

Dr. Brian Ibrahim joined the call with Secretary Senior and Dr. Michel and confirmed the
initial three deaths of patients on the second floor of the Rehabilitation Center of
Hollywood Hills and all patients had been evacuated to Memorial Regional Hospital. Dr.
Ibrahim also noted that there were no major health issues between 11 PM and 12 AM
the night before and that a physician’s assistant went through the facility that night
before and found no elevated temperatures after checking the core temperatures of all
the facility’s patients. He also reported that the facility believed the temperature had
never exceeded 80 degrees. (0-12)



Notification by the State to Report Updates to the
FL Health STAT Database on Pre-Storm
Hurricane Irma Preparedness



First (pre-event) notification:

Delivered To: carballo@hollywoodhillsrehab.com

Subject: New FLHealthSTAT Event Notification for REHABILITATION CENTER AT
HOLLYWOOD HILLS, LLC

Date Delivered: 9/5/2017 17:36

You have received a new Event Notification in FLHealthSTAT (flhealthstat.com). Please log in to your
account, or utilize the link below to respond to this event.

https://uat.flhealthstat.com/Events/EventResponse/A5350D35-6533-4F47-A47D-EQ08F9FD67971

If you need assistance accessing your account or believe you have received this message in error contact
our help desk at flhealthsystems@flhealth.gov or (888) 353-8387.

Thank You,

FLHealthSTAT Team

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration, in
partnership with the Department of Health, is requesting all health care providers to report their post-
impact statuses for Hurricane Irma regarding census and available beds, facility systems including utility
info, evacuation, and facility damage twice daily; by 10:00 AM EDT and 3:00 PM EDT, through Sunday
9/17/17 Note: (1) A numeric value must be entered in each bed type data field. (2) The numbers for
Staffed Capacity and Beds in Use may be estimated for any bed type that cannot be readily enumerated.
Accurate data and timely participation will help ensure that we have up-to-date information for your
facilities should patients need to be received. If you require assistance reporting information for your
facility, please contact the FLHealthSTAT Help Desk at 1-888-353-8387, from 8:00 AM to 6:00 PM EDT.
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From:
Sent:
Subject:

6:00am

7:05am

7:15am

8:15am

8:50-9:00am

9:00am

10:15am

10:20am
10:35am

11:30-11:40am

Governor's Press Office
Friday, September 08, 2017 11:11 PM
*REVISED* Scott/ Lopez-Cantera Administrative Schedule for Friday, September 8, 2017

*REVISED*
GOVERNOR RICK SCOTT’S SCHEDULE
FOR
FRIDAY, SEPTEMBER 8, 2017

WEATHER BRIEFING WITH FLORIDA DIVISION OF EMERGENCY
MANAGEMENT DIRECTOR BRYAN KOON REGARDING HURRICANE
IRMA (VIA PHONE)

INTERVIEW ON GOOD MORNING AMERICA
Location: West Palm Beach, FL

INTERVIEW ON CBS THIS MORNING
Location: West Palm Beach, FL.

CALL WITH OIL COMPANIES, FUEL SUPPLIERS/ RETAILERS AND
FLORIDA PORT DIRECTORS REGARDING HURRICANE IRMA

CALLS REGARDING HURRICANE IRMA:
Sheriff Mike Scott, Lee County

Sheriff Bill Prummell, Charlotte County

Sheriff Paul Blackman, Highlands County
Sheriff James Potter, Desoto County

Sheriff Tom Knight, Sarasota County

HURRICANE IRMA BRIEFING AND MEDIA AVAILABILITY
Location: South Florida Water Management District
Address: 3301 Gun Club Road

West Palm Beach, FL 33406

CALL REGARDING HURRICANE IRMA:
Sheriff Bob Gualtieri, Pinellas County

INTERVIEW ON THE WEATHER CHANNEL (VIA PHONE)
INTERVIEW ON AMERICA’S NEWSROOM, FOX NEWS (VIA PHONE)

CALLS REGARDING HURRICANE IRMA:
Sheriff Arnold Lanier, Hardee County

Sheriff Rick Wells, Manatee County

Sheriff Al Nienhuis, Hernando County

Sheriff Mike Prendergast, Citrus County



B2
11:45am CALL WITH U.S. DEPARTMENT OF ENERGY SECRETARY RICK PERRY
REGARDING HURRICANE IRMA

12:30pm HURRICANE IRMA BRIEFING AND MEDIA AVAILABILITY
Location: Hillsborough County Emergency Operations Center -
Address: 9450 East Columbus Drive
Tampa, FL 33619
1:00pm INTERVIEW WITH WOLF BLITZER, CNN (VIA PHONE)
1:30pm CALL WITH PRESIDENT DONALD TRUMP REGARDING HURRICANE
IRMA
2:30pm HURRICANE IRMA BRIEFING AND MEDIA AVAILABILITY
Location: Lee County Emergency Operations Center

Address: 2665 Ortiz Ave.
Fort Myers, FL 33905

3:00pm CALL WITH FEMA ADMINISTRATOR BROCK LONG REGARDING
HURRICANE IRMA

4:05pm INTERVIEW ON CNN (VIA PHONE)

4:45pm CALLS REGARDING HURRICANE IRMA:

Sheriff Billy Woods, Marion County
Sheriff Sadie Darnell, Alachua County

S:00pm INTERVIEW WITH WOLF BLITZER, CNN (VIA PHONE)
5:15pm WEATHER BRIEFING WITH FLORIDA DIVISION OF EMERGENCY

MANAGEMENT DIRECTOR BRYAN KOON AND FLORIDA COUNTIES
REGARDING HURRICANE IRMA

Location: State Emergency Operations Center
Address: 2555 Shumard Oak Blvd.
Tallahassee, FL 32399
6:00pm HURRICANE IRMA BRIEFING AND MEDIA AVAILABILITY
Location: State Emergency Operations Center

Address: 2555 Shumard Oak Blvd.
Tallahassee, FL 32399

7:00pm INTERVIEW WITH MARTHA MACCALLUM, FOX NEWS
Location: Tallahassee, FL
7:15pm INTERVIEW WITH ERIN BURNETT, CNN (VIA PHONE)
7:30pm CALL WITH FLORIDA UTILITY COMPANIES REGARDING HURRICANE

IRMA



B-3

7:45pm CALL WITH FLORIDA COUNTIES, SEMINOLE TRIBE OF FLORIDA AND
MICCOSUKEE TRIBE OF INDIANS OF FLORIDA REGARDING HURRICANE
IRMA

8:00pm CALL WITH FLORIDA CITIES REGARDING HURRICANE IRMA

8:25pm CALL WITH U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

SECRETARY DR. TOM PRICE REGARDING HURRICANE IRMA

8:30pm CALL WITH FLORIDA HOSPITALS, NURSING HOMES AND ASSISTED
LIVING FACILITIES REGARDING HURRICANE IRMA

10:00pm INTERVIEW ON THE WEATHER CHANNEL (VIA PHONE)
H#
LT. GOVERNOR CARLOS LOPEZ-CANTERA’S SCHEDULE

FOR
FRIDAY, SEPTEMBER 8, 2017

6:00am WEATHER BRIEFING WITH FLORIDA DIVISION OF EMERGENCY
MANAGEMENT DIRECTOR BRYAN KOON REGARDING HURRICANE
IRMA (VIA PHONE)

9:00am HURRICANE IRMA BRIEFING AND MEDIA AVAILABILITY
Location: South Florida Water Management District

Address: 3301 Gun Club Road
West Palm Beach, FL 33406

HHt
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From:
Sent:
Subject:

6:30am

7:00am

7:30am

9:00am

9:15am

9:50-10:15am

11:00-11:15am

Governor's Press Office
Saturday, September 09, 2017 9:02 PM
*REVISED* Scott/ Lopez-Cantera Administrative Schedule for Saturday, September 9,

2017
*REVISED*
GOVERNOR RICK SCOTT’S SCHEDULE
- FOR

SATURDAY, SEPTEMBER 9, 2017

WEATHER BRIEFING WITH FLORIDA DIVISION OF EMERGENCY
MANAGEMENT DIRECTOR BRYAN KOON REGARDING HURRICANE
IRMA
Location: Florida Emergency Management Center
Address: 2555 Shumard Oak Blvd

Tallahassee, FL 32399

INTERVIEWS WITH GOOD MORNING AMERICA, THE TODAY SHOW, CBS
THIS MORNING AND THE WEATHER CHANNEL REGARDING
HURRICANE IRMA PREPAREDNESS

CALL WITH FEMA ADMINISTRATOR BROCK LONG REGARDING
HURRICANE IRMA

CALL WITH UNITED KINGDOM SECRETARY OF STATE FOR FOREIGN
AND COMMONWEALTH AFFAIRS BORIS JOHNSON REGARDING
HURRICANE IRMA

HURRICANE IRMA BRIEFING AND MEDIA AVAILABILITY
Location: Sarasota County Emergency Operations Center
Address: 6050 Porter Way

Sarasota, FLL 34232

CALLS REGARDING HURRICANE IRMA:
Sheriff Bill Leeper, Nassau County

Sheriff Chris Nocco, Pasco County

Sheriff Gordon Smith, Bradford County

Sheriff Brad Whitehead, Union County

Sheriff Scotty Rhoden, Baker County

Sheriff Bobby McCallum, Levy County

Sheriff Bobby Schultz, Gilchrist County

Sheriff Dewey Hatcher, Dixie County

Sheriff Brian Lamb, Lafayette County

CALLS REGARDING HURRICANE IRMA:
Sheriff Sam St. John, Suwannee County
Sheriff Harrell Reid, Hamilton County
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11:15am

12:00pm

12:30-12:50pm

1:30pm
1:45pm
2:50pm

3:00pm

3:30pm

4:00pm

5:05pm

5:15pm

6:00pm

6:10pm

Sheriff Wayne Padgett, Taylor County
Sheriff Ben Stewart, Madison County

INTERVIEW WITH NEIL CAVUTO, FOX NEWS (VIA PHONE)

HURRICANE IRMA BRIEFING AND MEDIA AVAILABILITY
Location: Orange County Office of Emergency Management
Address: 6590 Amory Court

Winter Park, F1. 32792

INTERVIEWS (VIA PHONE) WITH:
WZVN ABC7 Southwest Florida

WINK News Fort Myers

WFTX Fox 4 News Fort Myers

WFLA News Channel 8 Tampa

WTVT Fox 13 Tampa

CALL WITH FLORIDA HOSPITALS REGARDING HURRICANE IRMA
INTERVIEW WITH BAY NEWS 9 TAMPA (VIA PHONE)
INTERVIEW WITH NEWS 96.5 WDBO (VIA PHONE)

MEETING WITH COAST GUARD ATLANTIC AREA COMMANDER VICE
ADMIRAL KARL SCHULTZ REGARDING HURRICANE IRMA
Location: Florida Emergency Operations Center
Address: 2555 Shumard Oak Blvd
Tallahassee, FL. 32399

CALL WITH OIL COMPANIES, RETAILERS/ SUPPLIERS AND FLORIDA
PORT DIRECTORS REGARDING HURRICANE IRMA

INTERVIEW WITH CHRIS JANSING, MSNBC (VIA PHONE)

CALL WITH U.S. HEALTH AND HUMAN SERVICES SECRETARY DR. TOM
PRICE REGARDING HURRICANE IRMA

WEATHER BRIEFING WITH FLORIDA DIVISION OF EMERGENCY
MANAGEMENT DIRECTOR BRYAN KOON AND FLORIDA COUNTIES
REGARDING HURRICANE IRMA
Location: Florida Emergency Operations Center
Address: 2555 Shumard Oak Blvd

Tallahassee, FL 32399

HURRICANE IRMA BRIEFING AND MEDIA AVAILABILITY
Location: Florida Emergency Operations Center
Address: 2555 Shumard Oak Blvd

Tallahassee, FL 32399

CALL WITH SBA ADMINISTRATOR LINDA MCMAHON REGARDING
HURRICANE IRMA



7:00pm
7:15pm

7:45pm

8:00pm

8:15pm

6:30am

1:30pm

3:30pm

5:15pm

6:00pm

7:15pm

7:45pm

B-b
INTERVIEW WITH CHRIS CUOMO, CNN (VIA PHONE)

CALL WITH FLORIDA CITIES REGARDING HURRICANE IRMA

CALL WITH FLORIDA NURSING HOMES AND ASSISTED LIVING
FACILITIES REGARDING HURRICANE IRMA

CALL WITH FLORIDA UTILITY COMPANIES REGARDING HURRICANE
IRMA

CALL WITH FLORIDA COUNTIES, SEMINOLE TRIBE OF FLORIDA AND
MICCOSUKEE TRIBE OF INDIANS OF FLORIDA REGARDING HURRICANE
IRMA REGARDING HURRICANE IRMA

#HH

LT. GOVERNOR CAROLOS LOPEZ-CANTERA’S SCHEDULE
FOR
SATURDAY, SEPTEMBER 9, 2017

WEATHER BRIEFING WITH FLORIDA DIVISION OF EMERGENCY
MANAGEMENT DIRECTOR BRYAN KOON REGARDING HURRICANE
IRMA
Location: Florida Emergency Management Center
Address: 2555 Shumard Oak Blvd

Tallahassee, FL 32399

CALL WITH FLORIDA HOSPITALS REGARDING HURRICANE IRMA

CALL WITH OIL COMPANIES, RETAILERS/ SUPPLIERS AND FLORIDA
PORT DIRECTORS REGARDING HURRICANE IRMA

WEATHER BRIEFING WITH FLORIDA DIVISION OF EMERGENCY
MANAGEMENT DIRECTOR BRYAN KOON AND FLORIDA COUNTIES
REGARDING HURRICANE IRMA
‘Location: Florida Emergency Operations Center
Address: 2555 Shumard Oak Blvd

Tallahassee, FL. 32399

HURRICANE IRMA BRIEFING AND MEDIA AVAILABILITY
Location: Florida Emergency Operations Center
Address: 2555 Shumard Oak Blvd

Tallahassee, FL 32399

CALL WITH FLORIDA CITIES REGARDING HURRICANE IRMA

CALL WITH FLORIDA NURSING HOMES AND ASSISTED LIVING
FACILITIES REGARDING HURRICANE IRMA



BT

8:00pm CALL WITH FLORIDA UTILITY COMPANIES REGARDING HURRICANE
IRMA
8:15pm CALL WITH FLORIDA COUNTIES, SEMINOLE TRIBE OF FLORIDA AND

MICCOSUKEE TRIBE OF INDIANS OF FLORIDA REGARDING HURRICANE
IRMA REGARDING HURRICANE IRMA

#HitHt



lvasco, Priscilla
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From:
Sent:
Subject:

6:45am

7:00am

7:15am

7:30am

7:35am

8:00am

9:00am

9:15am

9:35am

9:40am

Governor's Press Office
Sunday, September 10, 2017 10:51 PM
*REVISED* Scott/ Lopez-Cantera Administrative Schedule for Sunday, September 10,

2017
*REVISED*
GOVERNOR RICK SCOTT’S SCHEDULE
FOR

SUNDAY, SEPTEMBER 10, 2017

WEATHER BRIEFING WITH FLORIDA DIVISION OF EMERGENCY
MANAGEMENT DIRECTOR BRYAN KOON REGARDING HURRICANE
IRMA
Location: State Emergency Operations Center
Address: 2555 Shumard Oak Blvd

Tallahassee, FL 32399

INTERVIEW ON THE TODAY SHOW
Location: Tallahassee, FL

INTERVIEW ON FOX AND FRIENDS
Location: Tallahassee, FL

INTERVIEW ON GOOD MORNING AMERICA
Location: Tallahassee, FL

CALL WITH PRESIDENT DONALD TRUMP REGARDING HURRICANE
IRMA

INTERVIEW ON CBS THIS MORNING WITH CHARLIE ROSE, NORAH
O’DONNELL AND GAYLE KING
Location: Tallahassee, FL

INTERVIEWS WITH THE TODAY SHOW, JAKE TAPPER ON CNN, AND FOX
NEWS SUNDAY WITH CHRIS WALLACE
Location: Tallahassee, FL

INTERVIEW ON THIS WEEK WITH GEORGE STEPHANOPOULOS, ABC
Location: Tallahassee, FL

CALL WITH JACKSONVILLE MAYOR LENNY CURRY REGARDING
HURRICANE IRMA
Location: Tallahassee, FL

CALL WITH FEMA ADMINISTRATOR BROCK LONG AND ACTING
SECRETARY OF HOMELAND SECURITY ELAINE DUKE REGARDING
HURRICANE IRMA



B-9
10:00am INTERVIEW ON THE WEATHER CHANNEL
Location: Tallahassee, FL

10:15am INTERVIEW WITH SHEP SMITH ON FOX BUSINESS
Location: Tallahassee, FL.

10:30am INTERVIEW ON FACE THE NATION WITH JOHN DICKERSON, CBS
Location: Tallahassee, FL

11:00am INTERVIEW ON THE TODAY SHOW
Location: Tallahassee, FL

11:15am WEATHER BRIEFING WITH FLORIDA DIVISION OF EMERGENCY
MANAGEMENT DIRECTOR BRYAN KOON AND FLORIDA COUNTIES
REGARDING HURRICANE IRMA
Location: State Emergency Operations Center
Address: 2555 Shumard Oak Blvd.
Tallahassee, FL 32399

12:00pm HURRICANE IRMA BRIEFING AND MEDIA AVAILABILITY
Location: State Emergency Operations Center
Address: 2555 Shumard Oak Blvd
Tallahassee, FL 32399

1:15pm CALL WITH FLORIDA CITIES REGARDING HURRICANE IRMA

2:00pm CALL WITH FLORIDA UTILITY COMPANIES REGARDING HURRICANE
IRMA

2:20pm CALL WITH VICE PRESIDENT MIKE PENCE REGARDING HURRICANE
IRMA

2:25pm CALL WITH FEMA ADMINISTRATOR BROCK LONG REGARDING
HURRICANE IRMA

2:30pm CALL WITH FLORIDA NURSING HOMES AND ASSISTED LIVING

FACILITIES REGARDING HURRICANE IRMA

3:00pm CALL WITH FLORIDA COUNTIES, SEMINOLE TRIBE OF FLORIDA AND
MICCOSUKEE TRIBE OF INDIANS OF FLORIDA REGARDING HURRICANE
IRMA REGARDING HURRICANE IRMA

3:30pm CALL WITH FLORIDA HOSPITALS REGARDING HURRICANE IRMA

3:40-4:00pm CALLS REGARDING HURRICANE IRMA:
Miami-Dade County Schools Superintendent Alberto Carvalho
Miami-Dade County Mayor Carlos Gimenez
City of Miami Beach Mayor Philip Levine
City of Fort Myers Mayor Randall Henderson
City of Hialeah Mayor Carlos Hernandez
Lee County Sheriff Mike Scott
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Collier County Sheriff Kevin Rambosk

4:00pm CALL WITH OIL COMPANIES, SUPPLIERS/ RETAILERS AND FLORIDA
PORT DIRECTORS REGARDING HURRICANE IRMA

5:30pm CALL WITH PRESIDENT DONALD TRUMP REGARDING HURRICANE
IRMA

5:30pm CDT VISIT TO ESCAMBIA COUNTY EMERGENCY MANAGEMENT
Location: Escambia County Emergency Management

Address: 6575 North W Street
Pensacola, FL 32505

7:10pm CDT CALL WITH FLORIDA POWER AND LIGHT PRESIDENT AND CEO ERIC
SILAGY REGARDING HURRICANE IRMA

7:40pm CDT CALL WITH FLORIDA DIVISION OF EMERGENCY MANAGEMENT
DIRECTOR BRYAN KOON REGARDING HURRICANE IRMA

7:50pm CDT CALL WITH FLORIDA DEPARTMENT OF HEALTH SECRETARY AND
SURGEON GENERAL DR. CELESTE PHILIP REGARDING HURRICANE
IRMA

8:05pm CDT CALL WITH FEMA ADMINISTRATOR BROCK LONG REGARDING
HURRICANE IRMA

8:45-9:10pm CDT CALLS REGARDING HURRICANE IRMA:
Charlotte County Sheriff Bill Purnell
Sarasota County Sheriff Tom Knight
Manatee County Sheriff Rick Wells
Hillsborough County Sheriff David Gee
Pasco County Sheriff Chris Nocco
Hernando County Sheriff Al Nienhuis
City of Tampa Mayor Bob Buckhorn

9:15pm CDT CALL WITH U.S. ARMY CORPS OF ENGINEERS DISTRICT COMMANDER
JASON KIRK REGARDING HURRICANE IRMA

#HiH

LT. GOVERNOR CARLOS LOPEZ-CANTERA’S SCHEDULE
FOR
SUNDAY, SEPTEMBER 10, 2017

6:45am WEATHER BRIEFING WITH FLORIDA DIVISION OF EMERGENCY
MANAGEMENT DIRECTOR BRYAN KOON REGARDING HURRICANE
IRMA )
Location: State Emergency Operations Center
Address: 2555 Shumard Oak Blvd
Tallahassee, FL 32399



11:15am

12:00pm

8-\

WEATHER BRIEFING WITH FLORIDA DIVISION OF EMERGENCY
MANAGEMENT DIRECTOR BRYAN KOON AND FLORIDA COUNTIES
REGARDING HURRICANE IRMA
Location: State Emergency Operations Center
Address: 2555 Shumard Oak Blvd.

Tallahassee, FL. 32399

HURRICANE IRMA BRIEFING AND MEDIA AVAILABILITY
Location: State Emergency Operations Center
Address: 555 Shumard Oak Blvd

Tallahassee, FL. 32399

ittt



Notification by the State to Report Updates to the
FL Health STAT Database on Post-Storm
Hurricane Irma Response



First {post-event) notification:

Delivered To: jcarballo@hollywoodhillsrehab.com

Subject: New FLHealthSTAT Event Notification for REHABILITATION CENTER AT
HOLLYWOQOD HILLS, LLC

Date: Delivered: 9/10/2017 18:46

You have received a new Event Notification in FLHealthSTAT (flhealthstat.com). Please log in to your
account, or utilize the link below to respond to this event.

https://uat.flhealthstat.com/Events/EventResponse/A5350D35-6533-4F47-A47D-EQ08F9FD67971

If you need assistance accessing your account or believe you have received this message in error contact
our help desk at flhealthsystems@flhealth.gov or (888) 353-8387.

Thank You,

FLHealthSTAT Team

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration, in
partnership with the Department of Health, is requesting all health care providers to report their post-
impact statuses for Hurricane Irma regarding census and available beds, facility systems including utility
info, evacuation, and facility damage twice daily; by 10:00 AM EDT and 3:00 PM EDT, through Sunday
9/17/17 Note: (1) A numeric value must be entered in each bed type data field. (2) The numbers for
Staffed Capacity and Beds in Use may be estimated for any bed type that cannot be readily enumerated.
Accurate data and timely participation will help ensure that we have up-to-date information for your
facilities should patients need to be received. If you require assistance reporting information for your
facility, please contact the FLHealthSTAT Help Desk at 1-888-353-8387, from 8:00 AM to 6:00 PM EDT.



Florida Information Emergency Line
(FEIL Line) Calls

September 11 @ 5:37 pm



Interaction IDKey
200108862650170912

200108853150170912
200108852250170912
200108842450170912
200108830050170912
200108829950170912
200108823950170912
200108821750170912
200108802550170912
200108787650170912
200108783950170912
200108769850170912
200108768150170912
200108750150170912
200108744050170912
200108716150170912
200108702650170912
200108692450170912
200108688350170912
200108686650170912
200108680250170912
200108658550170912
200108656450170912
200108654450170912
200108646350170912
200108627250170912
200108625650170912
200108621350170912
200108618750170912
200108617050170912
200108614250170912
200108614050170912
200108606650170912
200108606550170912
200108604850170912

Start Date Time

'9/12/2017 2:00:36 AM
.9/12/2017 1:58:18 AM

9/12/2017 1:57:49 AM
9/12/2017 1:52:21 AM
9/12/2017 1:47:11 AM
9/12/2017 1:47:10 AM
9/12/2017 1:45:09 AM
9/12/2017 1:44:25 AM
9/12/2017 1:37:55 AM
9/12/2017 1:33:31 AM
9/12/2017 1:32:01 AM

'9/12/2017 1:27:35 AM

9/12/2017 1:26:43 AM
9/12/2017 1:20:25 AM
9/12/2017 1:17:58 AM
9/12/2017 1:09:51 AM
9/12/2017 1:06:09 AM
9/12/2017 1:03:09 AM
9/12/2017 1:00:54 AM
9/12/2017 12:59:21 AM
9/12/2017 12:56:47 AM
9/12/2017 12:51:05 AM
9/12/2017 12:50:35 AM
9/12/2017 12:50:15 AM
8/12/2017 12:49:26 AM
9/12/2017 12:43:15 AM
9/12/2017 12:42:43 AM
9/12/2017 12:41:44 AM
9/12/2017 12:40:52 AM
9/12/2017 12:40:36 AM

-8/12/2017 12:39:42 AM

9/12/2017 12:39:34 AM

911212017 12:36:50 AM

9/12/2017 12:36:50 AM
9/12/2017 12:36:29 AM

End Date Time
9/12/2017 2:02:18 AM

9/12/2017 2:01:22 AM

91212017 1:59:45 AM
‘9/12/2017 1:53:21 AM

9/12/2017 2:04:29 AM
9/12i2017 1:58:44 AM

.9/12/2017 1:49:59 AM

9/12/2017 1:53:32 AM
9/12/2017 1:44:36 AM
9/12/2017 1:33:34 AM
9/12/2017 1:37:16 AM
9/12/2017 1:28:33 AM
9/12/2017 1:38:40 AM
9/12/2017 1:32:24 AM'
9/12/2017 1:24:37 AM
9/12/2017 1:13:12 AM
9/12/2017 1:08:08 AM

9/12/2017 1:03:50 AM
-9/12/2017 1:02:26 AM

9/12/2017 12:59:32 AM

9/12/2017 12:59:40 AM

9/12/2017 12:54:02 AM
9/12/2017 12:50:40 AM
9/12/2017 12:56:52 AM

9/12/2017 12:49:44 AM
‘911212017 12:43:24 AM

9/12/2017 12:48:16 AM

' 9/12/2017 12:41:53 AM

9/12/2017 12:48:08 AM
9/1212017 12:43:12 AM
9/12/2017 12:48:03 AM

19/12/2017 12:39:44 AM
9/12/2017 12:38:30 AM
‘9/12/2017 12:42:00 AM

91212017 12:39:53 AM

7725324610

7720401878
7723326512
7862174388
19413565752
17273032705
:5616676462
‘3868640582
7046900487

4075164342

12182063455
9047558600
‘9413565752
-3016523334
7863722233

7867791565
5613523023
3528756355
9416627646
8004683578
9546617978

‘5169678541

8004683578
7863011877
5169678541

5169678541
5616921796
;5169678541

9723721723
8134105692
7863011877

‘5169678541
19723721723
-9046541766

7273485949

D-I

8162059637

' 8162059637
" 8162059637

8162059637
8162059637

8162059637
'8162059637

8162059637
8162059637
8162059637
8162059637
8162059637
‘8162059637
8162059637
8162059637
8162059637
8162059637
‘8162059637
8162059637
8162059637
-8162059637
8162059637
8162069637
8162059637
18162059637
8162059637
8162059637
8162059637
8162059637
8162059637
8162059637
8162059637

' 8162059637

8162059637
-8162059637



200102745350170911
200102742450170911
200102721550170911
200102706650170911
200102700850170911
200102691550170911
200102690550170911
200102687750170911
200102687050170911
200102684850170911
200102684250170911
200102678950170911
200102672250170911
200102669950170911
200102652850170911
200102645150170911
200102634450170911
200102630750170911

200102618550170911

200102617750170911
200102617650170911
200102616050170911
200102612350170911
200102611250170911
200102598050170911
200102594950170911
200102587450170911
200102580450170911
200102576150170911
200102571550170911
200102565350170911
200102543450170911
200102540250170911
200102535550170911
200102533250170911
200102525950170911

9/11/2017 5:41:16 PM
9/11/2017 5:41:10 PM
9/11/2017 5:40:23 PM
‘91112017 5:39:51 PM
9/11/2017 5:39:33 PM
9/11/2017 5:39:17 PM
9/11/2017 5:39:16 PM
9/11/2017 5:39:07 PM
9/11/2017 5:39:07 PM
9/11/2017 5:39:03 PM
9/11/2017 5:39:02 PM
9/11/2017 5:38:53 PM
9/11/2017 5:38:44 PM

9/11/2017 5:38:41 PM

‘9/111/2017 5:38:10 PM
9/11/2017 5:37:54 PM
91112017 5:37:32 PM
9/11/2017 5:37:27 PM

 9/1112017 53706 PM

9/11/2017 5:37:04 PM
'9/11/2017 5:37:04 PM
9/11/2017 5:36:59 PM
9/11/2017 5:36:52 PM
9/11/2017 5:36:49 PM
9/11/2017 5:36:22 PM
9/11/2017 5:36:18 PM
9/11/2017 5:36:05 PM
9/11/2017 5:35:54 PM
9/11/2017 5:35:48 PM
9/11/2017 5:35:45 PM
9/11/2017 5:35:33 PM
9/11/2017 5:34:55 PM
9/11/2017 5:34:49 PM
9/11/2017 5:34:42 PM
9/11/2017 5:34:36 PM
9/11/2017 §:34:20 PM

9/11/2017 5:42:51 PM

9/11/2017 543:48 PM
9/11/2017 5:46:15 PM
9/11/2017 5:56:01 PM
19/11/2017 5:40:00 PM
9/11/2017 5:41:25 PM
9/11/2017 5:42:25 PM
9/11/2017 5:41:39 PM
9/11/2017 5:44:59 PM
9/11/2017 5:40:34 PM
9/11/2017 5:40:41 PM
'9/11/2017 5:43:31 PM
9/11/2017 5:39:55 PM
'9/11/2017 5:39:25 PM
9/11/2017 5:41:43 PM
9/11/2017 5:39:01 PM
‘911112017 5:41:42 PM
9/11/2017 5:37:53 PM
'8/11/2017 5.38:48 PM
" 9/11/2017 5:42:36 PM
9/11/2017 5:39:05 PM
9/11/2017 5:39:26 PM
9/11/2017 5:43:32 PM
9/11/2017 5:39:15 PM
9/11/2017 5:39:52 PM
9/11/2017 5:40:12 PM
9/11/2017 5:44:52 PM
9/11/2017 5:43:45 PM
"9/11/2017 5:41:03 PM
9/11/2017 5:40:25 PM
9/11/2017 5:38:47 PM
9/11/2017 5:36:11 PM
9/11/2017 5:36:02 PM
9/11/2017 5:39:34 PM
9/11/2017 5:36:38 PM
9/11/2017 5:43:12 PM

3214230728
3524288316
2487662401

9044443025

‘5615740469

3526030648
'7273925649

5612817319
5619015229

‘2029060033
':2039422914
''9416614593

7274390700
3525255665
13053932109
3216151009
7863078384
0544958792

2396990504
7325813385
2394054808
4079687040
2302249455
8137164082
7863322414
19103202478

6059201544

3029996777
:8635821333
7068329078
7863078384
7278714388
7144969409

3016534068

8157300574

D-2

8162059637
8162059637

' 8162059637
8162059637
-8162059637
© 8162059637
‘8162059637

8162059637

8162059637
8162059637

8162059637

‘8162059637

8162059637

8162059637

8162059637

:8162059637

8162059637
8162059637

8162059637
8162059637

8162059637
8162059637
8162059637
8162059637
8162059637
8162059637
8162059637
8162059637
8162059637
8162059637
8162059637
8162059637
8162059637
8162059637
8162059637
8162059637



Interaction IDKey
200108862650170912

200108853150170912
200108852250170912
200108842450170912
200108830050170912
200108829950170912
200108823950170912
200108821750170912
200108802550170912
200108787650170912
200108783950170912
200108769850170912
200108768150170912
200108750150170912
200108744050170912
200108716150170912
200108702650170912
200108692450170912
200108688350170912
200108686650170912
200108680250170912
200108658550170912
200108656450170912
200108654450170912
200108646350170912
200108627250170912
200108625650170912
200108621350170912
200108618750170912
200108617050170912
200108614250170912
200108614050170912
200108606650170912
200108606550170912
200108604850170912

Start Date Time
9/12/2017 2:00:36 AM

9/12/2017 1:58:18 AM
9/12/2017 1:57:49 AM
9/12/2017 1:52:21 AM
9/12/2017 1:47:11 AM
9/12/2017 1:47:10 AM
9/12/2017 1:45:09 AM
9/12/2017 1:44:25 AM
9/12/2017 1:37:55 AM
9/12/2017 1:33:31 AM

‘911212017 1:32:01 AM
'9/12/2017 1:27:35 AM

9/12/2017 1:26:43 AM
9/12/2017 1:20:25 AM
9/12/2017 1:17:58 AM
9/12/2017 1:09:51 AM
9/12/2017 1:06:09 AM
9/12/2017 1:03:09 AM
9/12/2017 1:00:54 AM
9/12/2017 12:59:21 AM
/1212017 12:56:47 AM
9/12/2017 12:51:05 AM
9/12/2017 12:50:35 AM
9/12/2017 12:50:15 AM
9/12/2017 12:49:26 AM
9/12/2017 12:43:15 AM
9/12/2017 12:42:43 AM
9/12/2017 12:41:44 AM
9/12/2017 12:40:52 AM
9/12/2017 12:40:36 AM
9/12/2017 12:39:42 AM
9/12/2017 12:39:34 AM
9/12/2017 12:36:50 AM
9/12/2017 12:36:50 AM
9/12/2017 12:36:29 AM

9/12/2017 2:02:18 AM
9/12/2017 2:01:22 AM
9/12/2017 1:59:45 AM

'9/12/2017 1:53:21 AM
"9/12/2017 2:04:29 AM

9/12/2017 1:58:44 AM
9/12/2017 1:49:59 AM
9/12/2017 1:53:32 AM

19/12/2017 1:44:36 AM
9/12/2017 1:33:34 AM
'9/12/2017 1:37:16 AM

9/12/2017 1:28:33 AM
9/12/2017 1:38:40 AM

'9/12/2017 1:32:24 AM

9/12/2017 1:24:37 AM
9/12/2017 1:13:12 AM
9/12/2017 1:08:09 AM
9/12/2017 1:03:50 AM
9/12/2017 1:02:26 AM
9/12/2017 12:59:32 AM
9/12/2017 12:50:40 AM
9/12/2017 12:54:02 AM
9/12/2017 12:50:40 AM
9/12/2017 12:56:52 AM
9/12/2017 12:49:44 AM
9/12/2017 12:43:24 AM
9/12/2017 12:48:16 AM
9/12/2017 12:41:53 AM

-9/12/2017 12:48:08 AM

9/12/2017 12:43:12 AM

‘9/12/2017 12:48:03 AM

9/12/2017 12:39:44 AM

-9/12/2017 12:38:30 AM
'9/12/2017 12:42:00 AM

9/12/2017 12:39:53 AM

7725324610
7729401878
7723326512

7862174388
-9413565752
.7273032705

5616676462
3868640582
7046900487
4075164342

2182063455

9047558600

:9413565752
3016523334
7863722233
© :7867791565

5613523023
3528756355

9416627646
"8004683578

9546617978
5169678541
8004683578
7863011877
5169678541
5169678541
5616921796
5169678541
9723721723
8134105692
7863011877

‘5160678541
19723721723

9046541766

‘7273485949

D-3

Dialed Number

8162059637
8162059637

8162059637
'8162059637
18162059637
8162050637

8162059637

8162059637

8162059637
8162059637
8162059637

:8162059637
8162059637
8162059637
8162059637

8162059637
8162059637
8162059637
8162059637
8162059637

‘8162069637

8162059637
8162059637
8162059637
8162059637
8162059637
8162059637
8162059637
8162059637

8162059637

8162059637

8162059637

8162059637
8162059637
8162059637



200102745350170911
200102742450170911
200102721550170911
200102706650170911
200102700850170911
200102691550170911
200102690550170911
200102687750170911
200102687050170911
200102684850170911
200102684250170911
200102678950170911
200102672250170911
200102669950170911
200102652850170911
200102645150170911
200102634450170911
200102630750170911
200102618550170911
200102617750170911
200102617650170911
200102616050170911

200102612350170911

200102611250170911

200102598050170911

200102594950170911
200102587450170911
200102580450170911
200102576150170911
'200102571550170911
200102565350170911
200102543450170911
200102540250170911
200102535550170911
200102533250170911
200102525950170911

:9/11/2017 5:41:16 PM

9/11/2017 5:41:10 PM

OMI2017 54023 PM
9/11/2017 5:39:51 PM
9/11/2017 5:39:33 PM
.9/11/2017 5:39:17 PM
9/11/2017 5:39:16 PM
91112017 5:36:07 PM
9/11/2017 5:39:07 PM
9/11/2017 5:30:03 PM
:9/11/2017 5:39:02 PM

9/11/2017 5:38:53 PM

9/11/2017 5:38:44 PM
'9/11/2017 5:38:41 PM

9/11/2017 5:38:10 PM
9/11/2017 5:37:54 PM

:9/11/2017 5:37-32 PM
'9/11/2017 5:37:27 PM

9/11/2017 5:37:06 PM

,9/11/2017 5:37:04 PM
19/11/2017 5:37:04 PM

9/11/2017 5:36:59 PM

91172017 53652 PM
'9/11/2017 5:36:49 PM
' 9/11/2017 5:36:22 PM

9/11/2017 5:36'18 PM
9/11/2017 5:36:05 PM

-9/11/2017 5:35:54 PM
9/11/2017 5:35:48 PM
9M1/2017 5:35:45PM

9/11/2017 5:35:33 PM
9/11/2017 5:34:55 PM
9/11/2017 5:34:49 PM

'9/11/2017 5:34:42 PM

9/11/2017 5:34:36 PM
9/11/2017 5:34:20 PM

19111/2017 5:42:51 PM

" 911/2017 5:43:48PM

9112017 5:46:15PM

" 81172017 5:56:01 PM
911172017 5:40:00 PM

'9/11/2017 5:41:25 PM

1911172017 5:42:25 PM

971112017 5:41:30 PM

"9711/2017 5:44:50 PM

{9/11/2017 5:40:34 PM

| 19/11/2017 5:40:41 PM

9/11/2017 5:43:31 PM
'9/11/2017 5:39:55 PM
-9/11/2017 5:39:25 PM
‘9M11/2017 5:41:43 PM
-9/11/2017 5:39:01 PM
011113017 64142 PM

’;9’/"1'1’/'2"01'7"‘5:37:53" PM

19/11/2017 5:38:48 PM

"'9/1112017 5:42:36 PM

"9/11/2017 5:39:05 PM

"9i11/2017 5:39:36 BM
| 9i1172017 5:43:32 BN
911/2017 5:39:15 PM
"1 172017 §:39:52 PM
" §111i2017 5:46:12 PM
941112017 5:44:52 PM

i9/11/2017 5:43:45 PM
‘9/11/2017 5:41:03 PM
911172017 5:40:28 PM
011112017 5:38:47 PM
:0/11/2017 5:36:11 PM
9/11/2017 5:36:02 PM

© 9111/2017 5:39:34 PM
©.9/1112017 5:36:38 PM |
9/11/2017 5:43:12 PM

13214230728
i

© 3524288316
| 2487662401

‘0044443025
5615740469
13526030648
17273925649

5612817319
18610015220
12026060033

112039422614
19416614593
17274390700
/3526255665
3053932109
~ 3216151000
7863078384
9544958792
"0548150263
12396090504

i7325813385

13364054808
4679687040
5302240455
’§é13"71'64982
7863322414
(6163202478
6059201544
3628956777
" 8635821333
7068329078
27863078384
7378714388
7144960408
3016534068
‘8157300574

DY

18162059637
(8162059637

" 8162059637

‘8162059637
8162050637
8162050637
8162059637
8162059637
“8162059637
" 8162059637
18162059637
' 18162059637
18162059637

" 18162056637
" '8162059637

8162059637
18162050637
*8162059637
6162050637
8162059637

" 8162059637
8162059637
:8162050637
8162059637
.8162059637
8162059637
18162050637
8162050637
8162059637
:8162059637

8162050637

" 8162059637

18162059637 i
8162059637
8162050637
’ié1éz"05963’7



'9/12/2017 2:02:18 AM

200108862650170912
200108853150170912
200108852250170912
200108842450170912
200108830050170912
200108829950170912
200108823950170912
200108821750170912
200108802550170912
200108787650170912

200108783950170912

200108769850170912
200108768150170912
200108750150170912
200108744050170912
200108716150170912
200108702650170912
200108692450170912
200108688350170912
200108686650170912
200108680250170912
200108658550170912
200108656450170912
200108654450170912
200108646350170912
200108627250170912
200108626650170912
200108621350170912
200108618750170912
200108617050170912
200108614250170912
200108614050170912
200108606650170912
200108606550170912
200108604850170912

9/12/2017 2:00:36 AM
9/12/2017 1:58:18 AM
9/12/2017 1:57:49 AM
9/12/2017 1:52:21 AM
9/12/2017 1:47:11 AM
9/112/2017 1:47:10 AM
9/12/2017 1:45:09 AM
9/12/2017 1:44:25 AM
9/12/2017 1:37:55 AM
9/12/2017 1:33:31 AM
9/12/2017 1:32:01 AM
9/12/2017 1:27:35 AM
9/12/2017 1:26:43 AM
9/12/2017 1:20:25 AM
9/12/2017 1:17:58 AM
9/12/2017 1:09:51 AM
9/12/2017 1:06:09 AM
9/12/2017 1:03:09 AM
9/12/2017 1:00:54 AM
9/12/2017 12:59:21 AM
9/1212017 12:56:47 AM
9/12/2017 12:51:05 AM
9/12/2017 12:50:35 AM
9/12/2017 12:50:15 AM
9/12/2017 12:49:26 AM
9/12/2017 12:43:15 AM
9/12/2017 12:42:43 AM
911212017 12:41:44 AM
9/12/2017 12:40:52 AM
9/12/2017 12:40:36 AM
9/12/2017 12:39:42 AM
9/12/2017 12:39:34 AM
9/12/2017 12:36:50 AM
9/12/2017 12:36:50 AM
9/12/2017 12:36:29 AM

End Date Time

9/12/2017 2:01:22 AM

9/12/2017 1:59:45 AM

9/12/2017 1:53:21 AM
9/12/2017 2:04:29 AM

‘9/12/2017 1:58:44 AM

9/12/2017 1:49:59 AM
9/12/2017 1:53:32 AM
9/12/2017 1:44:36 AM
9/12/2017 1:33:34 AM
9/12/2017 1:37:16 AM
9/12/2017 1:28:33 AM
9/12/2017 1:38:40 AM
9/12/2017 1:32:24 AM
9/12/2017 1:24:37 AM
9112/2017 1:13:12 AM
9/12/2017 1:08:09 AM
9/12/2017 1:03:50 AM
9/12/2017 1:02:26 AM
9/12/2017 12:59:32 AM
9/12/2017 12:59:40 AM
9/12/2017 12:54:02 AM
9/112/2017 12:50:40 AM
9/12/2017 12:56:52 AM
9/12/2017 12:49:44 AM
9/12/2017 12:43:24 AM
9/12/2017 12:48:16 AM
9/12/2017 12:41:53 AM
9/12/2017 12:48:08 AM

.9/12/2017 12:43:12 AM

9/12/2017 12:48:03 AM

.9/12/2017 12:39:44 AM

9/12/2017 12:38:30 AM
9/12/2017 12:42:00 AM
9/12/2017 12:39:53 AM

Ani
7725324610

7729401878

7723326512

7862174388
9413565752

'7273032705
5616676462
3868640582

7046900487
4075164342

2182063455
18047558600
19413565752

3016523334

7863722233

7867791565
5613523023
3528756355
9416627646

8004683578
9546617978

5169678541
8004683578
7863011877
5169678541
5169678541
5616921796
5169678541
9723721723

-8134105692
7863011877

5169678541
9723721723
9046541766
7273485949

D=5

8162059637

8162059637

18162059637
8162059637
8162059637
'8162059637
8162059637
‘8162059637

8162059637
8162059637

8162059637

8162059637
8162059637

-8162059637

8162059637
8162059637
8162059637

8162059637

8162059637

‘8162059637

8162059637
8162059637
8162059637

'8162059637

8162059637
8162059637
8162059637
8162059637
8162059637
8162059637
8162050637
8162059637
8162059637
8162059637
8162059637



200102745350170911
200102742450170911
200102721550170911
200102706650170911
200102700850170911
200102691550170911
200102690550170011
200102687750170911
200102687050170911
200102684850170911
'200102684250170911
200102678950170911
200102672250170911
200102669950170911
200102652850170911
200102645150170911
200102634450170911
200102630750170911
200102618550170911
200102617750170911
200102617650170911
200102616050170911
200102612350170911
200102611250170911
200102598050170911
200102594950170911
200102587450170911

200102580450170911
200102576150170911

200102571550170911
200102565350170911
200102543450170911
200102540250170911
200102535550170911
200102533250170911
200102525950170911

9/11/2017 5:41:16 PM
9/11/2017 5:41:10 PM
9/11/2017 5:40:23 PM

91112017 5:39:51 PM

9/11/2017 5:39:33 PM
'9/111/2017 5:39:17 PM

8/11/2017 5:39:16 PM

'9/11/2017 5:39:07 PM
:9/11/2017 5:39:07 PM

~sm 1/2017 5:39:03 PM
/1172017 5:39:02 PM
9/11/2017 5:38:53 PM
'9/11/2017 5:38:44 PM

9/111/2017 5:38:41 PM
19/11/2017 5:38:10 PM
9/11/2017 5:37:54 PM
-9/11/2017 5:37:32 PM
'9/11/2017 5:37:27 PM
9/11/2017 5:37:06 PM
.9/11/2017 5:37:04 PM
9/11/2017 5:37:04 PM

9/11/2017 5:36:59 PM

9/11/2017 5:36:52 PM
19111/2017 5:36:49 PM
9/11/2017 5:36:22 PM
'9/11/2017 5:36:18 PM
-9/11/2017 5:36:05 PM

9/11/2017 5:35:54 PM

'9/11/2017 5:35:48 PM
9/11/2017 5:35:45 PM
91112017 5:36:33 PM
19/11/2017 5:34:55 PM
011112017 5:34:49 PM
911112017 5:34:42 PM
9/11/2017 5:34:36 PM
9/11/2017 5:34:20 PM

19/11/2017 5:42:51 PM

""9/11/2017 5:43:48 PM

9/11/2017 5:46:15 PM
'9/11/2017 5:56:01 PM
9/11/2017 5:40:09 PM
9/11/2017 5:41:25 PM
1011112017 5:42:25 PM
9/11/2017 5:41:39 PM

011172017 5:4459 PM

91112017 5:40:34 PM
:9/11/2017 5:40:41 PM

9/11/12017 5:43:31 PM
19/11/2017 5:39:55 PM

'911/2017 5:39:25 PM
19/11/2017 5:41:43 PM
9/11/2017 5:39:01 PM

9/11/2017 5:41:42 PM

9/11/2017 5:37:53 PM
*9/11/2017 5:38'48 PM
'9/11/2017 5:42:36 PM
911/2017 5:39:05 PM

91112017 5:39:26 PM

911112017 §:43:32 PM

9/11/2017 5:39:15 PM

‘911112017 5:39:52 PM
'9M11/2017 5:40:12 PM
9/11/2017 5:44:52 PM
'9/11/2017 5:43:45 PM
19/11/2017 5:41:03 PM
19/11/2017 5:40:25 PM
" 9/11/2017 5:38:47 PM
'9/11/2017 6:36:11 PM
,8/11/2017 5:36:02 PM
‘911172017 5:39:34 PM
°9/11/2017 5:36:38 PM
9/11/2017 5:43:12 PM

3214230728
3524288316

" 2487662401

/0044443025
" 5615740469
3526030648
17373025649

- 15612817319
15619015229

12029060033
‘2036422074
6416614503
7374360700
13525255665
13053032100
" 3216157009

17863078384

19544958792
9548159263
2396990504
7326813385
12304054808
4079687040
2392249455
18137164982
17863322414
féfoéédzi?a
6059201544
13026906777
" '8635821333
7068329078
7863078384
7278714388
7144969409
3016534068
18157300574

D-0b

18162059637
:8162059637
8162059637
8162059637
8162059637
18162059637
"\8162059637
8162059637
8162059637
;8162059637
‘162050637
18162059637
18162059637
"8162050637
8162059637
816069637
8162059637
:8162059637
8162059637
8162059637
18162050637
8162059637
‘8162059637
8162059637
-8162059637
‘8162050637
8162050637
18162059637
8162050637
8162059637
18162059637
8162059637
‘8162059637
18162059637
''8162050637
" °8162059637



Interaction IDKey

200108862650170912
200108853150170912
200108852250170912
200108842450170912
200108830050170912
200108829950170912
200108823950170912
200108821750170912
200108802550170912
200108787650170912
200108783950170912
200108769850170912
200108768150170912
200108750150170912
200108744050170912
200108716150170912
200108702650170912
200108692450170912
200108688350170912
200108686650170912
200108680250170912
200108658550170912
200108656450170912
200108654450170912
200108646350170912
200108627250170912
200108625650170912
200108621350170912
200108618750170912
200108617050170912
200108614250170912
200108614050170912
200108606650170912

200108606550170912

200108604850170912

Start Date Time
9/12/2017 2:00:36 AM

9/12/2017 1:58:18 AM

© 9/12/2017 1:57:49 AM

9/12/2017 1:52:21 AM
9/12/2017 1:47:11 AM
9/12/2017 1:47:10 AM
9/12/2017 1:45:09 AM
9/12/2017 1:44:25 AM
9/12/2017 1:37:55 AM
9/12/2017 1:33:31 AM
9/12/2017 1:32:01 AM
9/12/2017 1:27:35 AM
9/12/2017 1:26:43 AM
9/12/2017 1:20:25 AM
9/12/2017 1:17:58 AM
9/12/2017 1:09:51 AM
9/12/2017 1:06:09 AM
91212017 1:03:09 AM
9/12/2017 1:00:54 AM
9/12/2017 12:59:21 AM
9/12/2017 12:56:47 AM
9/12/2017 12:51:05 AM
9/12/2017 12:50:35 AM
9/12/2017 12:50:15 AM
9/12/2017 12:49:26 AM
9/12/2017 12:43:15 AM

9/12/12017 12:42:43 AM

9/12/2017 12:41:44 AM
9/12/2017 12:40:52 AM
9/12/2017 12:40:36 AM
9/12/2017 12:39:42 AM
9/12/2017 12:39:34 AM
9/12/2017 12:36:50 AM
9/12/2017 12:36:50 AM
9/12/2017 12:36:29 AM

End Date Time
9/12/2017 2:02:18 AM

9/12/2017 2:01:22 AM
9/12/2017 1:59:45 AM

9/12/2017 1:53:21 AM

9/12/2017 2:04:29 AM

9/12/2017 1:58:44 AM

9/12/2017 1:49:59 AM

:0112/2017 1:53:32 AM

9/12/2017 1:44:36 AM
9/12/2017 1:33:34 AM
9/12/2017 1:37:16 AM

9/12/2017 1:28:33 AM

9/12/2017 1:38:40 AM
9/12/2017 1:32:24 AM

'0112/2017 1:24:37 AM
‘911212017 1:13:12 AM

9/12/2017 1:08:09 AM
9/12/2017 1:03:50 AM
9/12/2017 1:02:26 AM
9/12/2017 12:59:32 AM
9/12/2017 12:59:40 AM
9/12/2017 12:54:02 AM
8/12/2017 12:50:40 AM
9/12/2017 12:56:52 AM

:0/12/2017 12:49:44 AM

9/12/2017 12:43:24 AM

.8/12/2017 12:48:16 AM
9/12/2017 12:41:53 AM

9/12/2017 12:48:08 AM
9/42/2017 12:43:12 AM
9/12/2017 12:48:03 AM

.9/12/2017 12:39:44 AM

9/12/2017 12:38:30 AM
9/12/2017 12:42:00 AM
9/12/2017 12:39:53 AM

7725324610
7729401878

| 7723326512

7862174388

9413565752

7273032705
5616676462
3868640582
7046900487
4075164342
2182063455

9413565752
3016523334
7863722233
7867791565

5613523023
3528756355

‘9416627646

8004683578
9546617978

5169678541

8004683578
7863011877
5160678541

.5169678541

5616921796

5169678541

9723721723
8134105692
7863011877

5169678541
0723721723
:0046541766

7273485949

D-1

-8162059637

8162059637

18162059637

8162059637
8162059637
8162059637
8162059637

.8162059637
-8162059637
' 8162059637
8162059637
8162059637
8162059637

8162059637
8162059637
8162059637
8162059637
8162059637
8162059637

8162059637
-8162059637

8162059637
8162059637
8162059637
8162059637

8162059637

8162059637
8162059637
8162059637
8162059637

8162059637

8162059637
8162059637

‘8162059637
.8162059637



200102745350170911
.200102742450170911
200102721550170911
200102706650170911

200102700850170911

200102691550170911
200102690550170911
200102687750170911

200102687050170911

200102684850170911
200102684250170911
200102678950170911
200102672250170911
200102669950170911
200102652850170911
200102645150170911
200102634450170911
200102630750170911
200102618550170911
200102617750170911
200102617650170911
200102616050170911
200102612350170911
200102611250170911
200102598050170911
200102584950170911
200102587450170911
200102580450170911
200102576150170911
200102571550170911
200102565350170911
200102543450170911
200102540250170911
200102535550170911
200102533250170911
200102525950170911

.9/11/2017 5:41:16 PM
'9/11/2017 5:41:10 PM

9/11/2017 5:40:23 PM

-9/11/2017 5:39:51 PM
9/11/2017 5:39:33 PM

9/11/2017 5:39:17 PM
9/11/2017 5:39:16 PM

‘9112017 5:39:07 PM
9/11/2017 5:36:07 PM

9/11/2017 5:39:03 PM
9/11/2017 5:39:02 PM
911112017 5:3853 PM
9/11/2017 5:38:44 PM

9/11/2017 5:38:41 PM
9/11/2017 5:38:10 PM
9/11/2017 5:37:54 PM

91112017 5:37:32 PM

9/11/2017 5:37:27 PM

19/11/2017 5°37:06 PM

9/11/2017 5:37:04 PM

'9/11/2017 5:36:59 PM

9/11/2017 5:36:52 PM

19/11/2017 5:36:49 PM

9/11/2017 5:36:22 PM
9/11/2017 5:36:18 PM

:0/11/2017 5:36:05 PM
"9/11/2017 5:35:64 PM

9/11/2017 5:35:48 PM

1911112017 5:35:45 PM

9/11/2017 5:35:33 PM

‘9/11/2017 5:34:55 PM
,9/11/2017 5:34:49 PM
‘9/11/2017 5:34:42 PM
-9/11/2017 5:34:36 PM

9/11/2017 5:34:20 PM

9/11/2017 5:42:51 PM

19/11/2017 5:43:48 PM

‘011172017 5:46:15 PM
9/11/2017 5:56:01 PM

'9/11/2017 5:40:090 PM

'9/11/2017 5:41:25 PM
911112017 5:42:25 PM
011112017 5:41:39 PM
9M11/2017 5:44:59 PM
9/11/2017 5:40:34 PM
'8M1/2017 5:40:41 PM

:9/11/2017 5:39:55 PM.

011172017 53626 PM

9/11/2017 54143 PM
§11112017 5:36:01 PM
".9/11/2017 5:41:42 PM
‘9/11/2017 5:37:53 PM
".9/11/2017 5:38748 PM
-8/11/2017 5'42:36 PM
:9/11/2017 5:39:05 PM
911172017 5:39:26 PM
011112017 5:43:32 PM
9/11/2017 5:39:15 PM
9/11/2017 5:39:52 Pin
9/11/2017 5:40:12 PM
:9M1/2017 5:44:52 PM

79/11/2017 5:43:45 PM

9/11/2017 5:41:03 PM

" 91172017 5:40:35 PM

91172017 5:38:47 BM
19/11/2017 5:36:11 PM
9/11/2017 5:36:02 PM
9/11/2017 5:39:34 PM
91112017 5:36:38 M

‘9172017 5:43:12 PM

!3'2”1'423072‘8

13524288316
" in4g7662401
10044443025
";5615746@9’ B
3526030648
;72'7’35'237639”

5612617319
5619015239
12029060033
526'39'452'913
" 10416514583

17274300700

13625255665
13053032109
':3216151008
7863078384
19544958792
'9548150263

12396990504

17326813385

".2394054808

4079687040
2302249455
6137164982
7863322414
9103202478
16059201544
3020996777

18635821333
7068329078

7863078384
17278714388
7144969409
-3016534068

8157300574

O-%

:8162059637

18162050637
18162059637

‘8162059637
18162059637
18162059637
‘8162050637
8162059637
8162059637
8162059637

8162050637
8162059637
8162050637

:8162059637
8162050637
8162059637
8162059637
8162059637
18162059637

8162059637

8162050637
8162059637
'8162059637

' 8162059637

8162059637
8162059637
8162059637
:8162059637
8162050637

18162059637
"' '8162059637

8162059637
8162059637
‘8162059637
8162050637

18162059637



Interaction IDKey

200108862650170912

200108853150170912
200108852250170912
200108842450170912
200108830050170912
200108829950170912
200108823950170912
200108821750170912
200108802550170912
200108787650170912
200108783950170912
200108769850170912
200108768150170912
200108750150170912
200108744050170912
200108716150170912
200108702650170912
200108692450170912
200108688350170912
200108686650170912
200108680250170912
200108658550170912
200108656450170912
200108654450170912
200108646350170912
200108627250170912
200108625650170912
200108621350170912
200108618750170912

200108617050170912

200108614250170912
200108614050170912
200108606650170912
200108606550170912
200108604850170912

Start Date Time

-9/12/2017 2:00:36 AM
9/12/2017 1:58:18 AM

9/12/2017 1:57:49 AM
9/12/2017 1:52:21 AM

.9/12/2017 1:47:11 AM

9/12/2017 1:47:10 AM
9/12/2017 1:45:09 AM

‘911212017 1:44:25 AM

9/12/2017 1:37:55 AM
9/12/2017 1:33:31 AM
9/12/2017 1:32:01 AM
9M12/2017 1:27:35 AM
9/12/2017 1:26:43 AM
9/12/2017 1:20:25 AM
9/12/2017 1:17:58 AM
9/12/2017 1:09:51 AM
9/12/2017 1:06:09 AM
9/12/2017 1:03:09 AM
9/12/2017 1:00:54 AM
9/12/2017 12:59:21 AM
9/12/2017 12:56:47 AM

'9/12/2017 12:51:05 AM

9/12/2017 12:50:35 AM
911212017 12:50:15 AM
9/12/2017 12:49:26 AM
9/12/2017 12:43:15 AM
9/12/2017 12:42:43 AM
9/12/2017 12:41:44 AM
9/12/2017 12:40:52 AM
9/12/2017 12:40:36 AM
9/12/2017 12:39:42 AM
9/12/2017 12:39:34 AM
9/12/2017 12:36:50 AM
9/12/2017 12:36:50 AM

'9/12/2017 12:36:29 AM

End Date Time
9/12/2017 2:02:18 AM

9/12/2017 2:01:22 AM
9/12/2017 1:59:45 AM
9/12/2017 1:53:21 AM
9/12/2017 2:04:29 AM
9/12/2017 1:58:44 AM
9/12/2017 1:49:59 AM
9/12/2017 1:53:32 AM
9/12/2017 1:44:36 AM

'9M12/2017 1:33:34 AM
'9/12/2017 1:37:16 AM
9/12/2017 1:28:33 AM

9/12/2017 1:38:40 AM
9/12/2017 1:32:24 AM
9/12/2017 1:24:37 AM
9/12/2017 1:13:12 AM
9/12/2017 1:08:09 AM
9/12/2017 1:03:50 AM
9/12/2017 1:02:26 AM
9/12/2017 12:59:32 AM
9/12/2017 12:59:40 AM
9/12/2017 12:54:02 AM

9/12/2017 12:50:40 AM

9/12/2017 12:56:52 AM

9/12/2017 12:49:44 AM

9/12/2017 12:43:24 AM

.9/12/2017 12:48:16 AM
9/12/2017 12:41:53 AM

9/12/2017 12:48:08 AM
9/12/2017 12:43:12 AM

-9/12/2017 12:48:03 AM

9/12/2017 12:39:44 AM
9/12/2017 12:38:30 AM
9/12/2017 12:42:00 AM
9/12/2017 12:39:53 AM

7725324610
7729401878
7723326512

7862174388
:9413565752
7273032705

5616676462
3868640582
7046900487
4075164342
2182063455

19047558600
-9413565752

3016523334
7863722233
7867791565
5613523023
3528756355
9416627646
8004683578
9546617978

5169678541

8004683578

7863011877

5169678541

5169678541

5616921796
5169678541

9723721723

8134105692
7863011877
5169678541

9723721723
9046541766
7273485949

D-9

8162059637
8162059637

8162050637
8162059637
8162059637
‘8162059637

8162059637
8162059637
8162059637
8162059637
8162059637

-8162059637
18162059637

8162059637

‘8162059637

8162050637
8162059637
8162059637

-8162059637

8162059637

'8162059637
-8162059637

8162059637
8162059637

8162059637

8162059637
8162059637

8162059637

8162059637

' 8162059637

8162059637
8162059637
8162059637
8162059637
8162059637



200102745350170911
200102742450170911
200102721550170911
200102706650170911
200102700850170911
200102691550170911
200102690550170911
200102687750170911
200102687050170911
200102684850170911
200102684250170911
200102678950170911
200102672250170911
200102669950170911
200102652850170911
200102645150170911
200102634450170911
200102630750170911
200102618550170911

200102617750170911

200102617650170911
200102616050170911
200102612350170911
200102611250170911
200102598050170911
200102594950170911
200102687450170911
200102580450170911
200102576150170811
200102571550170911
200102565350170911
200102543450170911
200102540250170911
200102535550170911
200102533250170911
200102525950170911

9/11/2017 5:41:16 PM
9/11/2017 5:41:10 PM

SHAI20T7 6:46:23 P

9/11/2017 5:39:51 PM
9/11/2017 5:39:33 PM

-9/11/2017 5:39:17 PM

9/11/2017 56:39:16 PM

"9/11/2017 5:39:07 PM
'9/11/2017 5:39:07 PM

9/11/2017 5:39:03 PM
9/11/2017 5:39:02 PM
9/11/2017 5:38:53 PM
9/11/2017 5:38:44 PM
9/11/2017 5:38:41 PM

91112017 5:38:10 PM
'9/11/2017 5:37:54 PM~
‘911112017 5:37:32 PM

9/11/2017 6:37:27 PM'
9/11/2017 6:37:08 PM
9/11/2017 5:37:04 PM
9/11/2017 5:37:04 PM’
9/11/2017 5:36:59 PM
9/11/2017 5:36:52 FM
9/11/2017 5:36:49 PM

-0/11/2017 5:36:22 PM

9/11/2017 5:36:18 PM
9/11/2017 5:36:05 PM
9/11/2017 6:35:54 PM
9/11/2017 5:35:48 PM

-9/11/2017 5:35'45 PM

9/11/2017 5:35:33 PM
9/11/2017 5:34:55 PM

'9/11/2017 5:34:48 PM

9/11/2017 5:34:42 PM

9/11/2017 5:34:36 PM

9/11/2017 5:34:20 PM

‘91112017 5:42:51 PM
19/11/2017 5:43:48 PM

791172017 5:46115PM T

'9/11/2017 5:56:01 PM
:9/11/2017 5:40:09 PM
9/11/2017 5:41:25 PM
19/11/2017 5:42:25 PM
9/11/2017 5:41:39 PM

19/{1/2017 6:44:59 PM

;9/1'1)'20'17 5:40:34 PM
*9/11/2017 5:40:41 PM
9/11/2017 5:43:31 PM

19/11/2017 5:39:55 PM |

'9/11/2017 5:39:25 PM

'9/11/2017 5:41:43 PM
19/11/2017 5:38:01 PM

i9/11/2017 5:41:42 PM_
8/11/2017 5:37:53 PM

T'8/11/2017 5:42:36 PM
.9/11/2017 5:39:05 PM

;9/'1"1/"201' 75:39:26 PM
971112017 5:43:32 PM’
29/1 1/2017 5:39:15 PM
011172017 §39:52 PM
011172017 5:40:12 PM
91112017 5:44:52 PM

.9/11/2017 5:43:45 PM

911112017 5:41:03 PM

‘9/11/2017 5:40:25 PM

‘§'/1'1/§6"1'7'5:'38:47' PM
9/11/2017 5:36:11 PM
9/11/2017 5:36:02 PM
'9/11/2017 5:39:34 PM
91112017 §:36:38 PM
911172017 5:43:12 PM

13214230728’
3524288316

12487662401

19044443025
5615740469
3526039548
17273925649
5612817319

5619015220

/2029060033

2036422014

6416614503
7274300700
13626265665

3053032109

3216151009

7863078384
1 56544635'792

19548159263

112306990504
7325813385
2394054808
4079687040
12392249455
8137164982
7863322414
'9103202478
6059201544
13029996777
‘8635821333
7068329078
. 7863078384
7278714388
7144969408
;3016534068
;815?300574

D-10

18162059637
‘8162059637
‘8162059637
8162059637
8162059637
8162059637
:8162059637
8162059637
‘8162059637
8162059637
8162059637
':8162050637
8162050837
18162059637
8162059637
162050637
18162059637
8162050637
8162050637
18162059637
/8162059637

18162059637

":8162059637
8162059637
8162059637
8162059637
18162050637
:8162059637
18162059637
18162059637
8162059637
8162059637
8162059637
8162059637
8162050637
8162050637



Interaction IDKey
200108862650170912

200108853150170912
200108852250170912
200108842450170912
200108830050170912
200108829950170912
200108823950170912
200108821750170912
200108802550170912
200108787650170912
200108783950170912
200108769850170912
200108768150170912

200108750150170912

200108744050170912
200108716150170912
200108702650170912
200108692450170912
200108688350170912
200108686650170912
200108680250170912
200108658550170912
200108656450170912
200108654450170912
200108646350170912
200108627250170912
200108625650170912
200108621350170912
200108618750170912
200108617050170912
200108614250170912
200108614050170912
200108606650170912
200108606550170912
200108604850170912

Start Date Time

'9/12/2017 2:00:36 AM
19/12/2017 1:68:18 AM
9/12/2017 1:57:49 AM

9/12/2017 1:52:21 AM
9/12/2017 1:47:11 AM
9/12/2017 1:47:10 AM
9/12/2017 1:45:09 AM
9/12/2017 1:44:25 AM
911212017 1:37:56 AM
9/12/2017 1:33:31 AM

9/12/2017 1:32:01 AM
19/12/2017 1:27:35 AM

9/12/2017 1:26:43 AM
9/12/2017 1:20:25 AM
9/12/2017 1:17:58 AM
9/12/2017 1:09:51 AM
9/12/2017 1:06:09 AM

19/12/2017 1:03:09 AM

9/12/2017 1:00:54 AM

.9/12/2017 12:59:21 AM

9/12/2017 12:56:47 AM
9/12/2017 12:51:05 AM

19/12/2017 12:50:35 AM

9/12/2017 12:50:15 AM

'9/12/2017 12:49:26 AM

9/12/2017 12:43:16 AM
9/12/2017 12:42:43 AM
9/12/2017 12:41:44 AM

‘91122017 12:40:52 AM

9/12/2017 12:40:36 AM
9/12/2017 12:39:42 AM

19/12/2017 12:39:34 AM

9/12/2017 12:36:50 AM
9/12/2017 12:36:50 AM
9/12/2017 12:36:29 AM

End Date Time
9/12/2017 2:02:18 AM

9/12/2017 2:01:22 AM

9/12/2017 1:50:45 AM

911212017 2:04:26 AM

9/12/2017 1:58:44 AM

-9/12/2017 1:49:59 AM
9711212017 1:53:32 AM

9/12/2017 1:44:36 AM

191212017 1:33'34 AM
911212017 1:37:16 AM
/1212017 1:28:33 AM
19/12/2017 1:38:40 AM
9/12/2017 1:32:24 AM
911272017 1:34:37 AM
9M2/2017 1:13:12 AM

9/12/2017 1:08:09 AM

9/12/2017 1:03:50 AM
9/12/2017 1:02:26 AM
9/12/2017 12:50:32 AM

9/12/2017 12:59:40 AM

"0/12/2017 12:54:02 AM

911212017 12:50:40 AM
9/12/2017 12:56:52 AM

9/12/2017 12:49:44 AM

9/12/2017 12:43:24 AM

9/12/2017 12:48:16 AM

9/12/2017 12:41:53 AM
9/12/2017 12:48:08 AM

'9/112/2017 12:43:12 AM’

9/12/2017 12:48:03 AM
9/12/2017 12:39:44 AM

1911212017 12:38:30 AM

9/12/2017 12:42:00 AM
9/12/2017 12:39:53 AM

7725324610

‘7729401878
17723326512
7862174388
9413565752
7273032705
‘5616676462
3868640582

7046900487

‘4075164342
12182063455
19047558600
:9413565752
3016523334
7863722233
17867791565

5613523023
3528756355

‘0416627646
‘8004683578
‘8546617978
‘5169678541

8004683578

17863011877
5169678541
15169678541

5616921796
5169678541

‘9723721723
:8134105692

7863011877
5160678541

19723721723
:8046541766
| 7273485949

D-Il

Dialed Number
8162059637
8162059637
8162059637
8162059637
18162059637
8162059637
8162059637
8162059637

*8162059637

8162059637
18162059637
-8162059637

' 8162059637

8162059637
8162059637
‘8162059637
:8162059637
18162059637
8162059637
‘8162059637
8162059637
8162059637

8162059637

8162059637
8162059637
‘8162059637
‘8162059637
8162059637
8162059637
8162059637
‘8162050637
8162059637
18162059637
‘8162059637



200102745350170911
200102742450170911
200102721550170911
200102706650170911
200102700850170911
200102691550170911
200102690550170911
200102687750170911
200102687050170911
200102684850170911
200102684250170911
200102678950170911
200102672250170911

200102669950170911

200102652850170911
200102645150170911
200102634450170911
200102630750170911
200102618550170911
200102617750170911
200102617650170911
200102616050170911
200102612350170911
200102611250170911
200102598050170911
200102594950170911
200102587450170911

200102580450170911

200102576150170911

200102571550170911

200102565350170911
200102543450170911
200102540250170911
200102535550170911
'200102533250170911
200102525950170911

;9/‘1 112017 5:41:16 PM
"9/11/2017 5:41:10 PM
91112017 5:40:23 PM
911172017 53951 PM

911172017 5:39:33 PM

9/11/2017 5:39:17 PM

‘9/11/2017 5:39:16 PM
911112017 5:39:07 PM
-9/11/2017 5:39:07 PM

9/11/2017 5:39:03 PM

‘91112017 5:39:02 PM
'SH1/2017 5:36'53 PM
'9/11/2017 5:38:44 PM
9/11/2017 5:38:41 PM
9/11/2017 5:38:10 PM

9/11/2017 5:37:54 PM
9/11/2017 5:37:32 PM
9/1112017 5:37:27 PM

19/11/2017 5:37:06 PM
9/11/2017 5:37:04 PM

9/11/2017 5:37:04 PM

.9/11/2017 5:36:59 PM

9/11/2017 5:36:52 PM

'9/11/2017 5:36:49 PM
01112017 5:36:22 PM
9/11/2017 5:36:18 PM
19/11/2017 5:36:05 PM
’;9/& 112017 5:35:54 PM’

9/11/2017 5:35:48 PM

9/11/2017 5:36:45 PM
:9/11/2017 5:35:33 PM
19/11/2017 5:34:55 PM

9/11/2017 5:34:49 PM
9/11/2017 5:34:42 PM
9/11/2017 5:34:36 PM

19/11/2017 5:34:20 PM

19/11/2017 5:42:51 PM

" 913017 5:4615 PM
".9/11/2017 5:56:01 PM

:9/11/2017 5:40:09 PM
‘9/14/2017 5:41:25 PM

9M1/2017 5:42:25 PM
91112017 5:4139 PM

0/11/2017 5:44:50 PM

1:9/11/2017 5:40:34 PM

:9/11/2017 5:40:41 PM
‘911112017 5:43'31 PM

.9/11/2017 5:39'55 PM
19/11/2017 5:39:26 PM

9/11/2017 5:41:43 PM

"9M1/2017 5:30:01 PM
4142 PM
9/11/2017 5:37:53 PM
1911172017 5:38:48 PM

9/11/207°

9/11/2017 5:42:36 PM
:9/11/2017 5:39:05 PM
'9/11/2017 5:39:26 PM

911172017 5:43:32 PM

911172017 5:39:52 P

9172017 54042 PM

'9/11/2017 5:44:52 PM
'9/11/2017 5:43:45 PM
.9/11/2017 5:41:03 PM

/112017 5:40:35 PM
‘9M1/2017 5:38:47 PM’
9/11/2017 5:36:11 PM

:9/11/2017 5:36:02 PM
-9/11/2017 5:39:34 PM

19/11/2017 5:36:38 PM

13214230728
13524288316

| 12487662401
19044443025

5615740460
13526030648
(7273925649
8612817319

5610015220
"2020060033
030422014

9476674503
17974300700

13525255665
3053932109

13216151009
7863078384

19544058702
19546150263

12396990504
7325813385
2394054808

4070687040
2392249455

37164682
7863332414
" 9103203478
6069201544
3029996777
8635821333

<Rl

7068329078

/7863078384

7278714388

17144969409
3016534068
8157300574

D-IL

18162059637
18162059637
8162059637

8162059637

118162050637
8162059637
8162059637
8162059637
8162059637

18162050637
18162059637

816205637
:8162059637
18162050637
8162059637

18162069637

H

8162050637

8162059637
8762058637
8162059637
18162059637
18162059637
"";81'620'59637
'8162059637
18162059637
8162058637
8162059637
18162059637
8162059637
8162050637
‘8162050637
8162059637
18162069637
8162059637
8162059637



Call to the Florida Emergency Information Line
on September 11, 2017 at 5:37 PM



t-\

Call to the Florida Emergency Information Line on September 11, 2017 at 5:37 PM

FEIL: Florida Emergency Information Line, this is Monique, how can | help you?
ANDERSON: Hi, good evening, my name is Natasha Anderson. I’'m calling because
during our nightly calls with Governor Scott he gave us this phone number as an option
to call. I'm the administrator at a 50-bed Psychiatric Hospital in Hollywood Florida and
our AC is down and we do have chillers but they're not cooling the building enough and
we currently have a total of -between the nursing home and inpatients we have a total of
160 patients so | wanted to see if there is any options for emergencies such as not
having AC?

FEIL: Okay, hold on one moment.

ANDERSON: We did call local companies as well to see if there’s any more chillers
available and nobody has any available. And it's like 80 degrees in the building right
now with elderly and psychiatric patients.

FEIL: Okay, okay, you can try calling this number- it's a private sector coordinator.
ANDERSON: Okay.

FEIL: Are you ready for the number?

ANDERSON: Yes ma’am.

FEIL: The number is 850-815-4925.

ANDERSON: Thank you so much, ma’am. | will call them now. Thank you.

FEIL: Your welcome ma’am.

ANDERSON: Okay, bye.

FEIL: Bye.



Governor Scott’s Voicemails
September 9-12



Wyland, Kerri

From: Lambert, Alexis <Alexis.Lambert@flhealth.gov>
Sent: Monday, September 18, 2017 10:44 PM

To: Wyland, Kerri

Subject: Fwd: Hospital/ Nursing home help

Sent from my iPad

Begin forwarded message:

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: September 12, 2017 at 12:56:01 PM EDT

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <Justin.senior@ahca.myflorida.com>, "Philip,
Celeste" <Celeste.Philip@flhealth.govs, "Largbert, Alexis" <alexis.lambert@flhealth.gov>, "Philpot,
Toby" <toby.philpot@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

12:50pm 9/12

Penny Smith 941-757-2300
Power
Bradenton

Emma 305-885-2437
Power
Pioneer nursing and rehab

Nitash Anderson
Hollywood
954-815-9263
Emergency oxygen

Maureen Brown 786-623-1007
Power oxygen
Miami shores nursing

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------
From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>
Date: 9/12/17 12:22 PM (GMT-05:00)




F-2
To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <justin.senior@ahca.myflorida.com>, "Philip,
Celeste" <Celeste.Philip@flhealth.gov>, "Lambert, Alexis" <alexis.lambert@flhealth.gov>, "Philpot,
Toby" <toby.philpot@ahca.myflorida.com>
Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

12:15pm 9/12

Casler 561-317-4340
WPB
Power

Stacy Barrow 727-645-1494
New Port Richie
Power

Don Smith 941-809-7298
Oaks retirement community
Power

Tracy Rogers 813-922-3301
Tampa
Gas

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message ----—---

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/12/17 11:16 AM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <Justin.senior@ahca.myflorida.com>, "Philip,
Celeste” <Celeste.Philip@flhealth.gov>, "Lambert, Alexis" <alexis.lambert@flhealth.gov>, "Philpot,
Toby" <toby.philpot@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

11:05am 9/12

Tony Perry 239-478-7754
Power

Tim Harrison 215-514-4342
Palm coast



Power

Ron Haller 386-279-8709
Daytona Beach
Power

Carol Lina 908-839-5727
Saint Petersburg

Angel care

Power

941-320-4210
Bradenton cottages
Power

Janet Adkins 904-316-2008
Nassua springs
Water and sewage

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/12/17 10:45 AM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <Justin.senior@ahca.myflorida.com>, "Philip,
Celeste" <Celeste.Philip@flhealth.gov>, "Lambert, Alexis" <alexis.lambert@fihealth.gov>, "Philpot,
Toby" <toby.philpot@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

10:25pm 9/12 NOTE The call$s

Debbie Patterson 941-587-2070 were (e+rieve A
Westminster Manor At 10:25 AM
s a8 noted by he
Floading/ power Hime Stamp on the
g:ins;gzherCamen 813-514-5562 A

Power

John Wender 727-734-4696
Oxygen power



Dun Eden Florida

No name
954-881-3703

George Cobol 786-599-4843
Hollywood
Power

Mike Davis 727-479-8028
Clearwater
Sunset point care

Joe Castillo 941-545-8881
Power
Bradington Assisted living

Natasha Anderson 954-815-9263
Larkin health
Power a/c

Jason 404-862-1377
Power

Mary 941-724-1424
ALS Sarasota
Tree removal

Micheal 863-451-1021
Memary care
Power line down

Kesha 407-948-0723
Need gas

Susan Hartman 239-247-3880
Brookdale
Power

Angela Hall 765-564-0286
Assisted living
Power

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message ---—----
From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>
Date: 9/12/17 8:59 AM (GMT-05:00)




To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <Justin.senior@ahca.myflorida.com>, "Philip,
Celeste" <Celeste.Philip@flhealth.gov>, "Lambert, Alexis" <alexis.lambert@flhealth.gov>, "Philpot,
Toby" <toby.philpot@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

8:45am 9/12

Michelle Burke 469-233-4119
Naples
Power

Marcella 813-785-2062
Tampa
Power

Tony Perry 239-478-7754
Discovery village
Power

David 386-307-5445
Gold choice assisted
Power

Don Crow 772-485-4100
Oaks palm city Assisted living

Michelle Bane 727-785-5671
Power
Palm harbor

Mark Bartel 407-508-9407
Kissimmee
Power

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/12/17 8:33 AM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <Justin.senior@ahca.myflorida.com>, "Philip,
Celeste" <Celeste.Philip@flhealth.gov>, "Lambert, Alexis" <alexis.lambert@flhealth.gov>, "Philpot,
Toby" <toby.philpot@ahca.myflorida.com>
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Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>
Subject: Re: Hospital/ Nursing home help

8:30am 9/12

Shana Hanson 561-400-3554
Manor oaks
Power

Michelle Burke 469-233-4119
Power

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 9:12 PM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <justin.senior@ahca.myflorida.com>, "Philip,
Celeste" <Celeste.Philip@flhealth.gov>, "Lambert, Alexis" <alexis.lambert@flhealth.gov>, "Philpot,
Toby" <toby.philpot@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

Leona Pinky 407-516-6647
Westchester Winter Park
Power

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.mvyflorida.com>

Date: 9/11/17 8:43 PM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <Justin.senior@ahca.myflorida.com>, "Philip,
Celeste" <Celeste.Philip@flhealth.gov>, "Lambert, Alexis" <alexis.lambert@flhealth.gov>, "Philpot,
Toby" <toby.philpot@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

8:15pm 9/11

Leslie Volmer 239-699-5547
Cap Coral



Nursing home
Power

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 7:47 PM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"

<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <Justin.senior@ahca.myflorida.com>, "Philip,

Celeste" <Celeste.Philip@flhealth.gov>, "Lambert, Alexis" <alexis.lambert@flhealth.gov>, "Philpot,

Toby" <toby.philpot@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"

<wes.maul@em.myflorida.com>
Subject: Re: Hospital/ Nursing home help

7:35pm 9/11

Vince 239-961/-3466
Power/ phone

Stephanie 305-491-1896
Fair Haven center
Power

Renee 561-353-8472
260 seniors
Power

Natasha anderson 954-815-9263
Hollywood florida
A/c down

Robin 813-376-0584
Magnolia Manor
Power

Don Grady 727-733-9473
Grand Villa
People wanting to go home

Nick 813-967-3858
Tony Velasco 305-987-8479

Sunset loving care
Power
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Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott” <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 3:37 PM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <justin.senior@ahca.myflorida.com>, "Philip,
Celeste" <Celeste.Philip@flhealth.gov>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 3:37 PM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <Justin.senior@ahca.myflorida.com>, "Philip,
Celeste" <Celeste.Philip@flhealth.gov>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

3:15pm

Key Schmidt
312-804-5709
Gas

Holly 813-929-5300
Pharmacy FL hospital
Discharging perscriptions

Melanie Wilson 813-872-2771
Tampa rehab
Power

Dr. Joseph Weinstein 617-680-2484
Rockledge hospital
No water. Infrastructure problems

520-904-0472
Power

Sue 813-380-1175
Stone lodge Manor
Power

Amy 239-200-3210
Assisted living Naples



Medical supplies

Jacob 727-505-7561
Oxygen provider
Power

Kelly 772-285-2466
Assisted living
Patient help

Todd 407-496-3701
Power/ fuel

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 9:58 AM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <Justin.senior@ahca.myflorida.com>, "Philip,
Celeste" <Celeste.Philip@flhealth.gov>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

8:55am CST

Rebecca Caplin 352-246-8761
700 residence
Power

No name 727-503-9968
Power and oxygen

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 8:29 AM (GMT-06:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <Justin.senior@ahca.myflorida.com>, "Philip,
" Celeste" <Celeste.Philip@flhealth.gov>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

8:25¢cst 9/11

Judy 941-426-8411



Qualtiy health
Need oxygen

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message ---—----

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 7:26 AM (GMT-06:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <justin.senior@ahca.myflorida.com>, “Philip,
Celeste" <Celeste.Philip@flhealth.gov>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

7:35am CST 9/11

No name 315-416-9191
Power
70 elderly

Stanley Romuts 407-492-6049
Deland

Nursing home

Power

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 6:28 AM (GMT-06:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <justin.senior@ahca.myflorida.com>, "Philip,
Celeste" <Celeste.Philip@flhealth.gov>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

6:25am 9/11

Leona Tnkey 407-516-6647
Orlando
{Justin please call)

Diana Badey 239-207-5704
Gas
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+ Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message ---—---

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/10/17 11:00 AM (GMT-06:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <justin.senior@ahca.myflorida.com>, "Philip,
Celeste" <Celeste.Philip@flhealth.gov>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

12:00pm 9/10

Nurse 850-586-4497
Ocala
Needs gas

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>

Date: 9/10/17 8:06 AM (GMT-05:00)

To: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <Justin.senior@ahca.myflorida.com>, "Philip,
Celeste" <Celeste.Philip@flhealth.gov>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

Handled last night

From: Stewart, Elliott <Elliott.Stewart@eog.myflorida.com>
Sent: Saturday, September 9, 2017 7:39 PM

To: Koon, Bryan; Senior, Justin; Philip, Celeste; McKinstry, Molly
Cc: Piepenbrink, Brad; Maul, Wes

Subject: Re: Hospital/ Nursing home help

7:35pm
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Jamie Mill 352-638-2776
Brookdale assisted living
Needs medication

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 2:14 PM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste" <Celeste.Philip@flhealth.gov>
Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

2:15pm

Kyoko 727-953-5958

Al cove health facility

St. Pete

"Not in evac zone yet, should we evac?"

John Shorman 904-738-4660
Arbor company

Naples

106 residents need shelter

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 12:18 PM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste" <Celeste.Philip@flhealth.gov>
Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

12:15pm

Dr. Slake 305-778-7857
New Port Richey
Transportation
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Tim Buchanan 316-304-9500

Senior living

Cape Coral

Wants waver to stay in place after put into evac zone.

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 11:47 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin”
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

11:45am

Cathy Galan 561-568-9067
Signature health

College Park

Fuel and beds

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 11:30 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

11:25

Robbi Harb 727-234-3376
Plywood/ generator
Midway manner
Clearwater
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Update on
Todd Mehaffy 954-410-5132
300 people. Just needs transportation and shelter. Sounds like he can provide staff and food.

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 9:40 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad"” <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

9:40pm

Todd MeChaffery 954-410-5132
CO0

2 nursing facilities in evac zone
Charolette

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 9:23 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

New as of 9:20am

Mrs. Peterson 941-377-3231
Plywood
Tampa

Maggie Gibbs 941-504-9412
8 residents
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Generator/ plywood
"Special needs center in region is now in strick zone"
Manatee county

Karen 813-300-1089

100 residents

Central Tampa assisted living
Sandbags

Karen Wright 727-519-3687

CEO Health Center

St. Pete

Lack of fuel

(1 believe Brad has spoken with her)

Mark McBride 813-416-7584

Naples Assisted living

"Took on evacuees and is now over capacity and only has 12 hrs of fuel on generator"
Needs desal fuel

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 7:11 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

Angela Taylor 631-575-4856
60 residence

Plywood

Vic(maybe Rick) street Manor
Port Charlotte

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message -------—-

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 7:07 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>
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Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes" <wes.mau

Similar to issues from call last night. Let me know who to direct these to going forward?

Carl Powell 813-446-4655
Generator/ sandbags
Bradenton FL

Marsha 239-821-5095
300 person memory care.

Plywood
Pompano Beach, Broward

Sent from my Verizon, Samsung Galaxy smartphone
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Molly McKinstry’s Call Confirmation
September 12 @ 10:25 pm



Wyland, Kerri

From:
Sent:
To:
Subject:

Lambert, Alexis <Alexis.Lambert@flhealth.gov>
Monday, September 18, 2017 8:57 PM
Wyland, Kerri

Fwd: Hospital/ Nursing home help

Sent from my iPad

Begin forwarded message:

From: "Lambert, Alexis" <Alexis.Lambert@flhealth.gov>

Date: September 18, 2017 at 8:55:37 PM EDT

To: "kerri.wayland@eog.myflorida.com" <kerri.wayland@eog.myflorida.com>
Subject: Fwd: Hospital/ Nursing home help

Sent from my iPad

Begin forwarded message:

From: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>
Date: September 12, 2017 at 10:52:49 AM EDT

To: "Stewart, Elliott" <Elliott.Stewart@eog.mytlorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.Senior@ahca.myflorida.com>, "Philip, Celeste"
<Celeste.Philip@flhealth.cov>, "Lambert, Alexis"
<alexis.lambert@flhealth.gov>, "Philpot, Toby"
<Toby.Philpot@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.mvflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: RE: Hospital/ Nursing home help

We will call -thanks

From: Stewart, Elliott [mailto:Elliott.Stewart@eog.mvflorida.com]

Sent: Tuesday, September 12, 2017 10:46 AM

To: McKinstry, Molly <Molly.McKinstry@ahca.myflorida.com>; Koon, Bryan
<Bryan.Koon@em.myflorida.com>; Senior, Justin <Justin.Senior@ahca.myflorida.com>;
Philip, Celeste <Celeste.Philip@flhealth.gov>; Lambert, Alexis
<alexis.lambert@flhealth.gov>; Philpot, Toby <Teby.Philpot@ahca.myflorida.com>

Cc: Piepenbrink, Brad <Brad.Piepenbrink@eog.myflorida.com>; Maul, Wes
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

10:25pm 9/12



Debbie Patterson 941-587-2070
Westminster Manor

Luan 407-414-1566
Kissimmee
Flooding/ power

Christopher Camen 813-514-5562
Brandon
Power

John Wender 727-734-4696
Oxygen power
Dun Eden Florida

No name
054-881-3703

George Cobol 786-599-4843
Hollywood
Power

Mike Davis 727-479-8028
Clearwater
Sunset point care

Joe Castillo 941-545-8881
Power
Bradington Assisted living

Natasha Anderson 954-815-9263
Larkin health
Power a/c

Jason 404-862-1377
Power

Mary 941-724-1424
ALS Sarasota
Tree removal

Micheal 863-451-1021
Memary care
Power line down

Kesha 407-948-0723
Need gas

Susan Hartman 239-247-3880
Brookdale
Power



Angela Hall 765-564-0286
Assisted living
Power

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message ----~---

From: "Stewart, Elliott" <Elliott. Stewart@eog.myflorida.com>

Date: 9/12/17 8:59 AM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon,
Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"

<Justin senior@ahca.myflorida.com>, "Philip, Celeste"
<Celeste.Philip@flhealth.gov>, "Lambert, Alexis"
<alexis.lambert@flhealth.gov>, "Philpot, Toby"
<toby.philpot@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

8:45am 9/12

Michelle Burke 469-233-4119
Naples
Power

Marcella 813-785-2062
Tampa
Power

Tony Perry 239-478-7754
Discovery village
Power

David 386-307-5445
Gold choice assisted
Power

Don Crow 772-485-4100
Oaks palm city Assisted living

Michelle Bane 727-785-5671
Power
Palm harbor

Mark Bartel 407-508-9407
Kissimmee



Power

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott, Stewart(@eog.myflorida.com>

Date: 9/12/17 8:33 AM (GMT-05:00) ,

To: "McKinstry, Molly" <Molly. McKinstry@ahca.myflorida.com>, "Koon,
Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.seniorf@gahca.myflorida.com>, "Philip, Celeste"

<Celeste Philip@flhealth.gov>, "Lambert, Alexis”
<alexis.lambert@flhealth.gov>, "Philpot, Toby"
<toby.philpot@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog . myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

8:30am 9/12

Shana Hanson 561-400-3554
Manor oaks
Power

Michelle Burke 469-233-4119
Power

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott. Stewart@eog.mvflorida.com>

Date: 9/11/17 9:12 PM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.con>, "Koon,
Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior{@ahca.myflorida.com>, "Philip, Celeste"
<Celeste.Philip@flhealth.gov>, "Lambert, Alexis"

<alexis. lambert@flhealth.gov>, "Philpot, Toby"
<toby.philpot@ahca.myflorida.com> _

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul{@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

Leona Pinky 407-516-6647
Westchester Winter Park



Power

Sent from my Verizon, Samsung Galaxy smariphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.mvflorida.com>

Date: 9/11/17 8:43 PM (GMT-05:00)

To: "McKinstry, Molly" <Molly. McKinstry@ahca.myflorida.com>, "Koon,
Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior{@ahca.myflorida.com>, "Philip, Celeste"
<Celeste.Philip@flhealth.gov>, "Lambert, Alexis"
<alexis.lambert@flhealth.gov>, "Philpot, Toby"
<toby.philpot@ahca.myflorida.com>

Ce: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

8:15pm 9/11

Leslie Volmer 239-699-5547
Cap Coral

Nursing home

Power

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 7:47 PM (GMT-05:00)

To: "McKinstry, Molly" <Molly McKinstry@ahca.myflorida.com>, "Koon,
Bryan" <Bryan Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste"

<Celeste. Philip@flhealth.gov>, "Lambert, Alexis"
<alexis.lambert@flhealth.gov>, "Philpot, Toby"
<toby.philpot@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink{@eog.myflorida.com>, "Maul, Wes"
<wes.mauli@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

7:35pm 9/11

Vince 239-961/-3466
Power/ phone

Stephanie 305-491-1896



Fair Haven center
Power

Renee 561-353-8472
260 seniors
Power

Natasha anderson 954-815-9263
Hollywood florida
A/c down

Robin 813-376-0584
Magnolia Manor
Power

Don Grady 727-733-9473
Grand Villa
People wanting to go home

Nick 813-967-3858

Tony Velasco 305-987-8479
Sunset loving care
Power

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message =-------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 3:37 PM (GMT-05:00)

To: "McKinstry, Molly" <Molly. McKinstry@ahca.myflorida.conr>, "Koon,
Bryan" <Bryan Koon@em.mvflorida.com>, "Senior, Justin"
<Justin,senior@ahca.myflorida.com>, "Philip, Celeste"

<Celeste. Philip@flhealth.gov>

Ce: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul/@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

-------- Original message --------

From: "Stewart, Elliott" <Elliott. Stewart@eog myflorida.com>

Date: 9/11/17 3:37 PM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon,
Bryan" <Bryan Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste"
<Celeste.Philip@flhealth.gov>




Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"

<wes.maul@em.myflorida.com>
Subject: Re: Hospital/ Nursing home help

3:15pm

Key Schmidt
312-804-5709
Gas

Holly 813-929-5300
Pharmacy FL hospital
Discharging perscriptions

Melanie Wilson 813-872-2771
Tampa rehab
Power

Dr. Joseph Weinstein 617-680-2484
Rockledge hospital
No water. Infrastructure problems

520-904-0472
Power

Sue 813-380-1175
Stone lodge Manor
Power

Amy 239-200-3210
Assisted living Naples
Medical supplies

Jacob 727-505-7561
Oxygen provider
Power

Kelly 772-285-2466
Assisted living
Patient help

Todd 407-496-3701
Power/ fuel

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott. Stewart@eog.myflorida.com>

Date: 9/11/17 9:58 AM (GMT-05:00)

G-
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To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon,
Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste"
<Celeste.Philip@flhealth.gov>
Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"

<wes.maul@em.myflorida.com>
Subject: Re: Hospital/ Nursing home help

8:55am CST

Rebecca Caplin 352-246-8761
700 residence
Power

No name 727-503-9968
Power and oxygen

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog . myflorida.com>

Date: 9/11/17 8:29 AM (GMT-06:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon,
Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste"
<Celeste.Philip@flhealth.gov>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink(@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

8:25¢cst 9/11

Judy 941-426-8411
Qualtiy health
Need oxygen

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.mvflorida.com>

Date: 9/11/17 7:26 AM (GMT-06:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon,
Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste"
<Celeste.Philip@flhealth.gov>




-9
Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"

<wes.maul@em.myflorida.com>
Subject: Re: Hospital/ Nursing home help

7:35am CST 9/11

No name 315-416-9191
Power
70 elderly

Stanley Romuts 407-492-6049
DeLand

Nursing home

Power

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott. Stewart(@eog.myflorida.com>

Date: 9/11/17 6:28 AM (GMT-06:00)

To: "McKinstry, Molly" <Molly. McKinstry@ahca.myflorida.com>, "Koon,
Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste"
<Celeste.Philipi@flhealth.gov>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

6:25am 9/11

Leona Tnkey 407-516-6647
Orlando
(Justin please call)

Diana Badey 239-207-5704
Gas

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott” <Elliott.Stewart@eog.myflorida.com>

Date: 9/10/17 11:00 AM (GMT-06:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon,
Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"

9
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<Justin.senior@ahca.myflorida.com>, "Philip, Celeste"
<Celeste.Philip@flhealth.gov>
Cec: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

12:00pm 9/10

Nurse 850-586-4497
Ocala
Needs gas

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>

Date: 9/10/17 8:06 AM (GMT-05:00) _

To: "Stewart, Elliott" <Elliott. Stewart@eog.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste"
<Celeste.Philip@flhealth.gov>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em. myflorida.com>

Subject: Re: Hospital/ Nursing home help

Handled last night

From: Stewart, Elliott <Elliott.Stewart@eog.myflorida.com>
Sent: Saturday, September 9, 2017 7:39 PM

To: Koon, Bryan; Senior, Justin; Philip, Celeste; McKinstry, Molly
Cc: Piepenbrink, Brad; Maul, Wes

Subject: Re: Hospital/ Nursing home help

7:35pm

Jamie Mill 352-638-2776
Brookdale assisted living
Needs medication

Sent from my Verizon, Samsung Galaxy smartphone
10
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-------- Original message --------

From: "Stewart, Elliott” <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 2:14 PM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin”
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste"
<Celeste.Philip@fthealth.gov>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

2:15pm

Kyoko 727-953-5958

Al cove health facility

St. Pete

"Not in evac zone yet, should we evac?"

John Shorman 904-738-4660
Arbor company

Naples

106 residents need shelter

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 12:18 PM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste"
<Celeste.Philip@flhealth.gcov>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

12:15pm

Dr. Slake 305-778-7857
New Port Richey
Transportation

Tim Buchanan 316-304-9500

Senior living

Cape Coral

Wants waver to stay in place after put into evac zone.
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Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message ------—--

From: "Stewart, Elliott" <Elliott.Stewart@eog. myflorida.com>

Date: 9/9/17 11:47 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

11:45am

Cathy Galan 561-568-9067
Signature health

College Park

Fuel and beds

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 11:30 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

11:25

Robbi Harb 727-234-3376
Plywood/ generator
Midway manner
Clearwater

Update on
Todd Mehaffy 954-410-5132
300 people. Just needs transportation and shelter. Sounds like he can provide

staff and food.

12
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Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 9:40 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

9:40pm

Todd MeChaffery 954-410-5132
Coo

2 nursing facilities in evac zone
Charolette

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 9:23 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

New as of 9:20am

Mrs. Peterson 941-377-3231
Plywood
Tampa

Maggie Gibbs 941-504-9412

8 residents

Generator/ plywood

"Special needs center in region is now in strick zone"
Manatee county

Karen 813-300-1089

13
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100 residents
Central Tampa assisted living
Sandbags

Karen Wright 727-519-3687

CEO Health Center

St. Pete

Lack of fuel

(I believe Brad has spoken with her)

Mark McBride 813-416-7584

Naples Assisted living

"Took on evacuees and is now over capacity and only has 12 hrs of fuel on
generator"

Needs desal fuel

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 7:11 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

Angela Taylor 631-575-4856
60 residence

Plywood

Vic{maybe Rick) street Manor
Port Charlotte

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 7:07 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin”
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.mau

14
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Similar to issues from call last night. Let me know who to direct these to going
forward?

Carl Powell 813-446-4655
Generator/ sandbags
Bradenton FL

Marsha 239-821-5095
300 person memory care.

Plywood
Pompano Beach, Broward

Sent from my Verizon, Samsung Galaxy smartphone
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Emergency Support Function (ESF12)
Florida Power & Light Referral
September 11 @ 9:40 pm



FloridaDisaster.org
Fiotida Division of Emergency Management

9/18/2017 EMConstellation
=

emconstellation

Power restoration for two
Hollywood hospitals

Mission # | 2729 | Complete

Author: | ESF12POWER ____[Desk: | ESF12POWER |Entered:  [2017-09-1121:40 |
Last Modified by: " [ Desk: r T IMod|f|ed i ST i |
Title ,

 Power restoration for two Hollywood hospitals - S |
Updates

lUQdate. Mobilizing - "Utility has been notified" (ESF12POWER ESF12POWER at 2017-09-11 21 :41ﬂ

‘f Order Information

Event Name } 2017 Hurricane Irma |

What is the purpose of the request'7
Power restoration for two Hollywood hospltals
Resource Descrlptlon

2 hospltals are in need of pnorlty restoration.

Larkin Behavioral Health Services
1201 N. 37th Ave
Hollywood, FL 33021

and
The Rehabilitation Center at Hollywood Hills

1200 n. 35th Ave
Hollywood, FL 33021

_There is already a ticket with FPL, this is a request to expedite. FPL ticket #4301
Date and time resource needed until
2017-09-11 21:00 l

“u Request Point of Contact

Request From

Primary Contact |Secondary Contact

Phone Number . 954-815-9263 ||Phone Number _J
Alternate Phone Number [|Atternate Phone Number _|
First Name " Natasha '”Flrst Name _,
Last Name ' Anderson ”Last Name _I
Email ' NAnde}seﬁ@Iar.k'irTﬁnes'piﬁt"al.eomv”Email __l

\z Delivery Information

hitps:/fseoc.floridadisaster.org/EMC/mission_view.aspx 1/2



9/18/2017 EMConsteliation H - 2

Update: Utility has been notified

Mission # [ 5759 l
Current Status:'  “Mobilizing |

Incident: 5017 Homioans

Irma

Author: ;ESF12POWER" 'Desk: ;EEETEEEWEE o lEntered: %m 2,1~4_1 — |
LastModifiedby: "~ " [Desk: [ [Modfied: [~ |
Request Priority : m e g "|

Resource Request Status N Mobilizing ”"]

Resource ETA 2017-09-1121:00 |

Status Narrative -

e e TS e

fmty has been notifie

Be sure and define any other ESFs that are coordinated with to fulfill this mission.
Provide updates for all ESFs performing activities to fulfill this mission.

?""‘ Request Point of Contact

! " Log

"> Attachments

hups://seoc.ﬂoridadisaster.org/EMC/missionUpdate.aspx
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Alexis Lambert’s Call Confirmation of
Governor Scott’s voicemail
September 11 @ 10:11 pm



Wyland, Kerri

From: Lambert, Alexis <Alexis.Lambert@flhealth.gov>
Sent: Monday, September 18, 2017 9:04 PM

To: Wyland, Kerri

Subject: Fwd: Hospital/ Nursing home help

Sent from my iPhone

Begin forwarded message:

From: "Lambert, Alexis" <Alexis.Lambert@fihealth.gov>

Date: September 11, 2017 at 10:11:54 PM EDT

Cc: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <justin.senior@ahca.myflorida.com>, "Philip,
Celeste" <Celeste.Philip@flhealth.gov>, "Philpot, Toby" <toby.philpot@ahca.myflorida.com>, "Maul,
Wes" <wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

All these have been contacted. Undated list below with more info/name of facility. Deleted those that
have power back or the issue had been resolved.

AL
Sent from my iPad

On Sep 11, 2017, at 7:47 PM, Stewart, Elliott <Eliiott.Stewart@eog.myflorida.com> wrote:

7:35pm 9/11

Vince 239-961/-3466 (left VM)
Power/ phone

Stephanie 305-491-1896
Fair Haven center
Power

Renee 561-353-8472

Grand Villa Delray West

260 seniors
Power

Natasha anderson 954-815-9263

Larkin Community Behavioral Health Hospital

Hollywood florida



A/c down related to an issue with FPL

Nick 813-967-3858

Sharick's Deck Retirement
Power

Tony Velasco 305-987-8479 (wrong number)
Sunset loving care
Power

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 3:37 PM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste" <Celeste.Philip@flhealth.gov>
Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

-------- Original message ---——---

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 3:37 PM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste" <Celeste.Philip@flhealth.gov>
Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.mvyflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

3:15pm

Key Schmidt
312-804-5709
Gas

Holly 813-929-5300
Pharmacy FL hospital
Discharging perscriptions

Melanie Wilson 813-872-2771
Tampa rehab
Power



Dr. Joseph Weinstein 617-680-2484
Rockledge hospital
No water. Infrastructure problems

520-904-0472
Power

Sue 813-380-1175
Stone lodge Manor
Power

Amy 239-200-3210
Assisted living Naples
Medical supplies

Jacob 727-505-7561
Oxygen provider
Power

Kelly 772-285-2466
Assisted living
Patient help

Todd 407-496-3701
Power/ fuel

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 9:58 AM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste" <Celeste.Philip@flhealth.gov>
Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

8:55am CST

Rebecca Caplin 352-246-8761
700 residence

Power

No name 727-503-9968

Power and oxygen

Sent from my Verizon, Samsung Galaxy smartpghone



I-y

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 8:29 AM (GMT-06:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste" <Celeste.Philip@flhealth.gov>
Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

8:25cst 9/11

Judy 941-426-8411
Qualtiy health
Need oxygen

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 7:26 AM (GMT-06:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste" <Celeste.Philip@flhealth.gov>
Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

7:35am CST 9/11

No name 315-416-9191
Power
70 elderly

Stanley Romuts 407-492-6049
Deland

Nursing home

Power

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/11/17 6:28 AM (GMT-06:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"

<Bryan.Koon@em.myflorida.com>, "Senior, Justin"

<Justin.senior@ahca.myflorida.com>, "Philip, Celeste" <Celeste.Philip@flhealth.gov>
4




Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"

<wes.maul@em.myflorida.com>
Subject: Re: Hospital/ Nursing home help

6:25am 9/11

Leona Tnkey 407-516-6647
Orlando
{Justin please call)

Diana Badey 239-207-5704
Gas

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.mvflorida.com>

Date: 9/10/17 11:00 AM (GMT-06:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste" <Celeste.Philip@flhealth.gov>
Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

12:00pm 9/10

Nurse 850-586-4497
Ocala
Needs gas

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.com>

Date: 9/10/17 8:06 AM (GMT-05:00)

To: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste" <Celeste.Philip@flhealth.gov>
Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help




Handled last night

From: Stewart, Elliott <Elliott.Stewart@eog.myflorida.com>
Sent: Saturday, September 9, 2017 7:39 PM

To: Koon, Bryan; Senior, Justin; Philip, Celeste; McKinstry, Molly
Cc: Piepenbrink, Brad; Maul, Wes

Subject: Re: Hospital/ Nursing home help

7:35pm

Jamie Mill 352-638-2776
Brookdale assisted living
Needs medication

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 2:14 PM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste"
<Celeste.Philip@flhealth.gov>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

2:15pm

Kyoko 727-953-5958

Al cove health facility

St. Pete

"Not in evac zone yet, should we evac?"

John Shorman 904-738-4660
Arbor company

Naples

106 residents need shelter

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------
From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

6



P
Date: 9/9/17 12:18 PM (GMT-05:00)
To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>, "Philip, Celeste"
<Celeste.Philip@flhealth.gov>
Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"

<wes.maul@em.myflorida.com>
Subject: Re: Hospital/ Nursing home help

12:15pm

Dr. Slake 305-778-7857
New Port Richey
Transportation

Tim Buchanan 316-304-9500

Senior living

Cape Coral

Wants waver to stay in place after put into evac zone.

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 11:47 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

11:45am

Cathy Galan 561-568-9067
Signature health

College Park

Fuel and beds

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------
From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>
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Date: 9/9/17 11:30 AM (GMT-05:00)
To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"

I-9
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>
Subject: Re: Hospital/ Nursing home help

11:25

Robbi Harb 727-234-3376
Plywood/ generator
Midway manner
Clearwater

Update on

Todd Mehaffy 954-410-5132

300 people. Just needs transportation and shelter. Sounds like he can provide
staff and food.

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 9:40 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

9:40pm

Todd MeChaffery 954-410-5132
Ccoo

2 nursing facilities in evac zone
Charolette

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------
From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>
Date: 9/9/17 9:23 AM (GMT-05:00)




To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"

I oo q
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes,maul@em.myflorida.com>
Subject: Re: Hospital/ Nursing home help

New as of 9:20am

Mrs. Peterson 941-377-3231
Plywood
Tampa

Maggie Gibbs 941-504-9412

8 residents

Generator/ plywood

"Special needs center in region is now in strick zone'
Manatee county

Karen 813-300-1089

100 residents

Central Tampa assisted living
Sandbags

Karen Wright 727-519-3687

CEO Health Center

St. Pete

Lack of fuel

(I believe Brad has spoken with her)

Mark McBride 813-416-7584

Naples Assisted living

"Took on evacuees and is now over capacity and only has 12 hrs of fuel on
generator"

Needs desal fuel

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message -----—--

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 7:11 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help

Angela Taylor 631-575-4856



I-10

60 residence

Plywood

Vic(maybe Rick) street Manor
Port Charlotte

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "Stewart, Elliott" <Elliott.Stewart@eog.myflorida.com>

Date: 9/9/17 7:07 AM (GMT-05:00)

To: "Koon, Bryan" <Bryan.Koon@em.myflorida.com>, "Senior, Justin"
<Justin.senior@ahca.myflorida.com>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.myflorida.com>, "Maul, Wes"
<wes.mau

Similar to issues from call last night. Let me know who to direct these to going
forward?

Carl Powell 813-446-4655
Generator/ sandbags
Bradenton FL

Marsha 239-821-5095
300 person memory care.

Plywood
Pompano Beach, Broward

Sent from my Verizon, Samsung Galaxy smartphone
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September 12 @ 2:00 pm
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[ This template is intended to provide situational awareness fo State ESF8 for severe weather events. Additional pages may be attached to meet local nesds, Email the completed form to StateESF8.Planning@fihe

Broward County Public Health and Medical (ESF8)
m__._.cB._oz mmno_w._.._ 6 - Hurricane Irma

alth.gov as directed.

[OTi0a
HEALTH

AREA OF OPERATIONS / THREAT OVERVIEW CONTACT INFORMATION FOR NEXT OPERATIONAL PERIOD RESPONSE ACTION SUMMARY

Name

Position Phone Email Besides the existing boil water orders, there

Teri Sugden | Preparedness MWmow Mmﬂ Terri.Sudden@flhealt {2r€ NC New emerging public health issues.
and Plannin h.gov .
9 |s181 g 4 SpNS's are in operation with 1 closed and

total of 50 clients, including 9 peds.
Demobilization continues. Elderly and
Veterans Services case managers are
assisting. One transitional SpNS was
scheduled to open today at noon for all
remaining clients but this is delayed due to
facility issues. Hospitals continue discharge
planning for higher level of care boarders.
AHCA rep has arrived in response to mission
request.. Broward Health has 5 borders and
will relay information to AHCA rep for
placement. Memorial is following the same
process with its 6. Oxygen request also
pending for this shelter.

Hurricane Irma is a dangerous Category 5 storm. Direct
impacts from wind, storm surge, and rainfall are possible in
the Florida Keys and portions of the Florida Peninsula

beginning later this week and this weekend. . .
Mission request for 9 units of platelets for

Broward General Medical Center was
fulfilled. 20 units of platelets pending for
Memorial Healthcare Systems. 1 acute care
Hospital reports being on generator
power(Imperial Point). Larkin Behavioral
Health Hospital in Hollywood is running on
generator power w/o air conditioning and
reports this is adversely affecting patients.
Ticket put into FPL to ensure priority status.
AHCA rep aware. 2 chronic care hospitals
report being on generator power (2 Kindreds)
as well as Health South Sunrise (rehab).
Wellness check of 36 nursing homes is in
progress.Several Memorial Hospitals
(Pembroke, West, Free standing ER 24 C,

Note: All information fields with RED headings are required by State ESF8.
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[} -Em template is infended to provide situational awareness to State ESF8 for severe weather events. Additional pages may be attached to meet local needs. Email the completed form to StateESF8. Planning@fihealth.qov as direcied.

s

Manor) report low water pressure or no water
pressure. Memorial West has 2 tanker trucks
pumping water from the lake and this is
currently meeting needs. Memorial
Pembroke is having water pumped by fire
trucks and this is not meeting needs. A
mission was submitted for a tanker. Mission
pending for fuel for a peds ventilator facility
on generator power. Fresenius dialysis
centers are open and will serve any patient.
Da Vita Dialysis Centers are open as well.
Status of smaller centers are not confirmed.

DOH-Broward resumed mission essential
functions today.

UNMET NEEDS

| PENDING MISSION REQUESTS

CONTINGENCY / FUTURE PLANNING

Describe current unmet needs that may be filled locally or
may rise to the need for State ESF8 support.

Describe pending mission requests that are expected to be made by local ESF8
pending additional information. Prioritize needs according to whether the mission
supports lifesaving or life sustaining operations (i.e.,02, ventilators, nursing staff,

Describe predicted future implications of current events and
projected Public Health and Medical impacts along with
associated response actions that may be faken.

efc.)
0 A Depa P B 0 8 U CUOOP A 0 U D3 qe » att Acco an
Yes | No mx..ooﬁn Opening/Closure : Yes | No | Expected Activation/Deactivation | Yes | No Description of Damage Bt
X T X a7 X T
R o O - Hospitals Evacuated* | Hospitals Reporting Damage*
Name Date/Time # of Patients Name DatelTime Description
& 3 iR ~H |, hoare Facllitles Evacuated (Non-Hospital)* A : ! Healthcare Facilities Reporting Damage (Non-Hospital)*
Name J _ DatelTime # of Patients Name Date/Time Description

Note: All information fields with RED headings are required by State ESF8.
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Susan Glass’ Notes



Glass, Susan

R
From: Woodbery, Sharon
Sent: Tuesday, September 12, 2017 2:48 PM
To: Glass, Susan
Cc: Mooney, Dayle
Subject: FW: Hospital/ Nursing home help

Susan —can you reach out to these facilities and update FHS as needed. Thanks, Sharon

From: McKinstry, Molly

Sent: Tuesday, September 12, 2017 10:53 AM

To: Woodbery, Sharon <Sharon.Woodbery@ahca.myflorida.com>
Cc: Maclafferty, Laura <Laura.MacLafferty@ahca.myflorida.com>
Subject: FW: Hospital/ Nursing home help

Thanks for calling these!

From: Stewart, Elliott [majlto:Elliott.Stewart@eog.mvflorida.com]

Sent: Tuesday, September 12, 2017 10:46 AM

To: McKinstry, Molly <Molly.McKinstry@ahca.myflorida.com>; Koon, Bryan <Bryan.Koon@em.myflorida. com>; Senior,
Justin <fustin.Senior@ahca.myflorida.com>; Philip, Celeste <Celeste.Philip@flhealth. gov>; Lambert, Alexis
<alexis.lambert @flhealth.gov>; Philpot, Toby <Toby.Philpot@ahca.myflorida.com>

Cc: Piepenbrink, Brad <Brad.Piepenbrink@eog.mvflorida.com>; Maul, Wes <wes.maul@em.mvflorida.com>

Subject: Re: Hospital/ Nursing home help
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Susan Glass’ Statement



Wyland, Kerri

From: McManus, Mallory <Mallory.McManus@ahca.myflorida.com>
Sent: Tuesday, September 19, 2017 5:28 PM

To: Wyland, Kerri

Subject: FW: Per your request regarding Florida Health Stat update
Importance: High

From: Glass, Susan

Sent: Tuesday, September 19, 2017 9:49 AM

To: McKinstry, Molly <Molly.McKinstry@ahca.myflorida.com>
Cc: Maclafferty, Laura <Laura.MacLafferty@ahca.myflorida.com>
Subject: Per your request regarding Florida Health Stat update
Importance: High

On 9/12/17 at 4:17pm (12.5 minutes) | spoke with George Cobol at (786) 599-4843 and he informed
me that the facility has partial power and was using spot coolers. He said that he contacted the power
company gave me a work ticket number of 4301 that he received from the power company. | informed
Mr. Cobol that the agency has set up the AHCA complaint line as a hotline; that if something else
happens after me updating this information he should call the (888) 419-3456 and for any
emergencies to call 911.

This call was a follow up based on an email list requesting hospital/nursing home help.

Swsan 7% %dd, Health Services & Facilities Consultant 2"

HQA - Home Care Unit
Home Health Agency Program
2727 Mahan Drive, Mail Stop# 34
Tallahassee, Florida 32308
(850) 412-4397
(850) 922-5374 — Fax

Please take a short customer satisfaction survey by clicking on the icon below:

Joshua Abbott ~ REPORTMEDICATD FRAUD
Organ and Tissue Online or 866-966-7226
Donor Registry REPORTE FRAUDE DE MEDICAID




)
Consumer Privacy Statement: This e-mail/fax, including any attachments may include confidential L 2
and/or proprietary information, and may be used only by the person or entity to which it is addressed.
If the reader of this e-mail/fax is not the intended recipient or his or her authorized agent, the reader
is hereby notified that any dissemination, distribution or copying of this e-mail/fax is prohibited. If you
have received this e-mail/fax in error, please reply to the sender and delete/shred it immediately.



Sharon Woodbery’s Notes



Subject: Re: Hospital/ Nursing home help JUo P }U)AQ \ J ! Hﬂi A e_n-‘- CO € ﬂf&né,i
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Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message -~------

From: "Stewart, Elliott" <Elliott.Stewart@eog.mvflorida.com>

Date: 9/11/17 3:37 PM (GMT-05:00)

To: "McKinstry, Molly" <Molly.McKinstry@ahca.myflorida.con>, "Koon, Bryan"
<Bryan.Koon@em.myflorida.com>, "Senior, Justin" <Justin.senior@ahca.myflorida.com™>, "Philip, Celeste"
<Celeste.Philip@flhealth.gov>

Cc: "Piepenbrink, Brad" <Brad.Piepenbrink@eog.mytlorida.com>, "Maul, Wes"
<wes.maul@em.myflorida.com>

Subject: Re: Hospital/ Nursing home help




Sharon Woodbery’s Statement



N-1

On 9/12/2017 at 4:41 pm, | spoke with Natasha Anderson for 10 minutes 21 seconds, who stated she
had two facilities on the property; Larkin Community Hospital Behavioral Health Services and Rehab
Center at Hollywood Hills.

linformed Ms. Anderson that | would update FIHealthSTAT (FHS) for both of her facilities and began to
go through the questions in FHS. Ms. Anderson stated that both facilities were open and there were 19
adults and 2 adolescents at Larkin Community Hospital Behavioral Health Services and 142 residents at
Rehab Center at Hollywood Hills. | asked her if both facilities had power or were on generators or
somewhere in between. She stated that both facilities had power but no A/C and it was getting more
difficult to keep residents comfortable but they had fans and spot coolers in general areas to try to keep
residents comfortable. | asked about each of the major systems and again she stated that all were
operational and only the A/C was not working. | requested the power company information at which
time she conferenced in another facility employee who had the account information. | did not catch his
name. He stated they had three accounts, one main account, one account for the chillers and another
for a storage building on the property. My understanding from the conversation was that both the EOC
and power company had been informed of the A/C issue/need. | entered the account information in the
Larkin Community Hospital Behavioral Health Services record and saved my changes. The information
for Rehab Center at Hollywood Hills appeared corrected and updated. | made no changes to data.



Secretary Justin Senior’s Notes
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Extract Date/time]Subject
9/7/17 15:30JHurricane Irma Facility Information Request - Region 7 Facilities
9/8/17 15:30]Hurricane Irma Facility Information Request - Region 7 Facilities
9/8/17 17:00JHurricane Irma Facility Information Request - Region 7 Facilities
9/9/17 ﬁwo—_.._c_inm:m Irma Facility Information Request - Region 7 Facilities
9/9/17 10:30JHurricane Irma Facility Information Request - Region 7 Facilities
9/9/17 Hw“wo__._c_inm:m Irma Facility Information Request - Region 7 Facilities
9/9/17 17:00JHurricane Irma Facility Information Request - Region 7 Facilities
9/10/17 0:00fHurricane Irma Facility Information Request - Region 7 Facilities
9/10/17 7:30JHurricane Irma Facility Information Request - Region 7 Facilities
9/10/17 Ho“wo_I:inm:m Irma Facility Information Request - Region 7 Facilities
9/10/17 13:30JHurricane Irma Facility Information Request - Region 7 Facilities
9/11/17 7:30JHurricane Irma Facility Information Request - Region 7 Facilities
9/11/17 10:30fHurricane Irma Post-impact Facility Information Request - Facilities - Region 7 - Broward, Monroe, Paim Beach
9/12/17 13:30jHurricane Irma Post-impact Facility Information Request - Facilities - Region 7 - Broward, Monroe, Palm Beach
9/12/17 Hﬁoo_IE:nm:m Irma Post-impact Facility Information Request - Facilities - Region 7 - Broward, Monroe, Paim Beach
9/13/17 Hwo_Icinm:m frma Post-impact Facility Information Request - Facilities - Region 7 - Broward, Monroe, Palm Beach
9/13/17 Hw“wo__._c_inm:m Irma Post-impact Facility Information Request - Facilities - Region 7 - Broward, Monroe, Palm Beach
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Message

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration,

in partnership with the Department of Health, is requesting all health care p

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration,

in partnership with the Department of Health, is requesting all health care p

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration,

in partnership with the Department of Health, is requesting all health care pi

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration,

in partnership with the Department of Health, is requesting all health care prj

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration,

in partnership with the Department of Health, is requesting all health care pr

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration,

in partnership with the Department of Health, is requesting all health care p

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration,

in partnership with the Department of Health, is requesting all health care pr

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration,

in partnership with the Department of Health, is requesting all health care pi

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration,

in partnership with the Department of Health, is requesting all health care pif

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration,

in partnership with the Department of Health, is requesting all health care pf

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration,

in partnership with the Department of Health, is requesting all health care pi

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration,

in partnership with the Department of Health, is requesting all health care pif

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration, i

in partnership with the Department of Health, is requesting all health care o}

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration, i

in partnership with the Department of Health, is requesting all health care pi

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration,

in partnership with the Department of Health, is requesting all health care p

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration,

in partnership with the Department of Health, is requesting all health care pi

Pursuant to Section 408.821(4) Florida Statute, the Agency for Health Care Administration, i

in partnership with the Department of Health, is requesting all health care pr
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EventType CreatedBy CreatedOnfSentOn LastUpdateBy _.mmﬂcvn_mﬁmO:_m:n_o: FacilityName

Facility StatusfAdam Clay 25:29.0§25:29.0fAdam Clay 25:29.0§00:00.0JREHABILITATION CENTER AT HOLLYWOOD HILLS, LLC
Facility StatusjAdam Clay 25:29.0§25:29.0fAdam Clay 25:29.0J00:00.0JREHABILITATION CENTER AT HOLLYWOOD HILLS, LLC]
Facility StatusjAdam Clay 25:29.0§25:29.0JAdam Clay 25:29.0J00:00.0JREHABILITATION CENTER AT HOLLYWOOD HILLS, LLC
Facility StatusfAdam Clay 25:29.0§25:29.0JAdam Clay 25:29.0§00:00.0JREHABILITATION CENTER AT HOLLYWOOD HILLS, LLQ
Facility StatusfAdagn Clay 25:29.0§25:29.0Adam Clay 25:29.0J00:00.0JREHABILITATION CENTER AT HOLLYWOOD HILLS, LLC
Facility StatusJAdam Clay 25:29.0§25:29.0JAdam Clay 25:29.0J00:00.0JREHABILITATION CENTER AT HOLLYWOOD HILLS, LLG
Facility StatusfAdam Clay 25:29.0§25:29.0JAdam Clay 25:29.0§00:00.0JREHABILITATION CENTER AT HOLLYWOOD HILLS, LLC
Facility StatusfAdam Clay 25:29.0J25:29.0fAdam Clay 25:29.0§00:00.0JREHABILITATION CENTER AT HOLLYWOOD HILLS, LLC
Facility StatusfAdam Clay 25:29.0J25:29.0fAdam Clay 25:29.0§00:00.0JREHABILITATION CENTER AT HOLLYWOOD HILLS, LLGC
Facility StatusjAdam Clay _ 25:29.0J25:29.0JAdam Clay 25:29.0J00:00.0JREHABILITATION CENTER AT HOLLYWOOD HILLS, LLC
Facility StatusjAdam Clay 25:29.0§25:29.0fAdam Clay 25:29.0§00:00.0JREHABILITATION CENTER AT HOLLYWOOD HILLS, LLC
Facility StatusfAdam Clay 25:29.0§25:29.0fAdam Clay 25:29.0§00:00.0JREHABILITATION CENTER AT HOLLYWOOD HILLS, LLC
Facility StatusjMarnie Flanigan Lyle}  45:53.0J45:53. OfMarnie Flanigan _.<_m 45:53.0§59:00. o_me>_w=._._.>._._Oz CENTER AT HOLLYWOOD HILLS, LLQ
Facility StatusjMarnie Flanigan Lyle 45:53.0§45:53.0]Marnie Flanigan Lyle 45:53.0§59:00.0JREHABILITATION CENTER AT HOLLYWOOD HILLS, LLC
Facility StatusjMarnie Flanigan Lyle 45:53.0§45:53.0[Marnie Flanigan Lyle 45:53.0]59:00.0JREHABILITATION CENTER AT HOLLYWOOD HILLS, LLC
Facility StatusfMarnie Flanigan Lyle 45:53.0J45:53.0]Marnie Flanigan Lyle 45:53.0]59:00.0fREHABILITATION CENTER AT HOLLYWOOD HILLS, LLG
Facility StatusjMarnie Flanigan Lyle 45:53.0§45:53.0]Marnie Flanigan Lyle 45:53.0159:00.0JREHABILITATION CENTER AT HOLLYWOOD HILLS, LLG]
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FacilityType Region JCounty _:mvmnzo:mmmmo:—_ﬂ:mz::gam_. FacilityLastUpdateOn FacilityLastUpdateBy Status fStatusNotelEvacuating
NURSING HOME}Region 7 Browardf 10]  100611JNULL NULL NULL NULL NULL
NURSING HOME}Region 7 Broward] 10] 100611 9/7/17 5:54 PM JCARBALLO@hollywoodhillsrehab.com Open INULL No
NURSING HOME]JRegion 7 Browardj 10] 100611 9/7/17 5:54 PM JCARBALLO@hollywoodhillsrehab.com Open INULL No
NURSING HOMEJRegion 7]Broward] 10] 100611 9/7/17 5:54 PMICARBALLO @hollywoodhillsrehab.com Open [NULL No
NURSING HOMEJRegion 7}Broward} 10] 100611 9/7/17 5:54 PM UJCARBALLO@hollywoodhillsrehab.com Open JNULL No
NURSING HOMEJRegion 7|Broward 10] 100611 9/7/17 5:54 PM JCARBALLO@hollywoodhillsrehab.com Open NULL No
NURSING HOMEJRegion 7§Broward 10] 100611 9/9/17 3:19 PM UICARBALLO@hollywoodhillsrehab.com Open NULL No
NURSING HOMEJRegion 7]Broward] 10] 100611 9/9/17 3:19 PMJICARBALLO@hollywoodhillsrehab.com Open NULL No
NURSING HOME]JRegion 7 m_.os\m_d_ Ho_ 100611 9/9/17 3:19 PM JCARBALLO@hollywoodhillsrehab.com Open INULL No
NURSING HOMEJRegion 7§Broward 10f 100611 9/9/17 3:19 PM JCARBALLO@hollywoodhillsrehab.com Open JNULL No
NURSING HOME[Region 7]Broward Ho_ 100611 9/9/17 3:19 PM JCARBALLO@hollywoodhillsrehab.com Open NULL No
NURSING HOME]JRegion 7|Broward Ho_ 100611 9/9/17 3:19 PM JCARBALLO@hollywoodhillsrehab.com Open JNULL No
NURSING HOMEJRegion 7 Broward] Ho_ 100611 9/10/17 6:51 PM JCARBALLO@hollywoodhillsrehab.com ClosedNULL No
NURSING HOME]JRegion 7 Broward] 10] 100611 9/10/17 6:51 PM UJCARBALLO@hollywoodhillsrehab.com n_OMmQ_zc_.r No
NURSING HOME]Region 7]Broward 10f 100611 9/12/17 4:30 PM susan.glass@ahca.myflorida.com Open [NULL No
NURSING HOMEJRegion 7§Broward 10] 100611 9/12/17 4:56 PM sharon.woodbery@ahca.myflorida.com Open _zc_._[ No
NURSING HOMEJRegion 7]Broward] 10] 100611 9/12/17 4:56 PMJsharon.woodbery@ahca.myflorida.co Open [NULL No
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EvacuatingNotejAcceptingEvacuees AcceptingEvacueesNoteJBedTypeName _n:_,ﬂm:ﬁnmumn:«\._:cmm BedTypeNote§BedTypeName CurrentCapacityfinUse
NULL NULL NULL Non-Gender Specifig]NULL NULL INULL General-Female]NULL NULL
NULL NULL NULL Non-Gender Specifig 152] 145JNULL General-Female]NULL NULL
NULL NULL NULL Non-Gender Specifig 152] 145JNULL General-FemaleNULL NULL
NULL NULL NULL Non-Gender Specific 152) 145NULL General-FemaleNULL NULL
NULL NULL NULL Non-Gender Specifig 152] 145INULL General-Female]NULL NULL
NULL NULL NULL Non-Gender Specifig 152§ 145JNULL General-FemalejNULL NULL
NULL NULL NULL Non-Gender Specifig 152] 140§NULL General-FemalefNULL NULL
NULL NULL NULL Non-Gender Specifig 152 Hbo_zc_.r General-FemalefNULL NULL
NULL NULL NULL Non-Gender Specifig 152 Eo_zc_._. General-Female]NULL NULL
NULL NULL NULL Non-Gender Specifig 152§ 140NULL General-FemalefNULL NULL
NULL NULL NULL Non-Gender Specifig|- 152 Eo—zc_._. General-FemalefNULL NULL
NULL NULL NULL Non-Gender Specifig 152] 140JNULL General-FemalefNULL NULL
NULL NULL NULL Non-Gender SpecifigNULL NULLNULL General-FemalefNULL NULL
NULL NULL NULL Non-Gender SpecififNULL NULL fNULL General-FemalefNULL NULL
NULL NULL NULL Non-Gender SpecifigNULL NULL INULL General-Femalg]NULL NULL
NULL NULL NULL Non-Gender SpecifigNULL 142NULL §General-Female]NULL NULL
NULL NULL NULL Non-Gender SpecifigqNULL 142NULL General-Female]NULL NULL
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BedTypeNotg BedTypeNameJCurrentCapacityfinUse) BedTypeNote]BedTypeName CurrentCapacityjinUse]BedTypeNote BedTypeName]CurrentCapacityfinUse
NULL General-Male JNULL NULLINULL NULL NULL NULL JNULL NULL NULL NULL
NULL General-Male |NULL NULLJNULL NULL NULL NULLINULL NULL NULL NULL
NULL General-Male JNULL NULLNULL NULL NULL NULLNULL NULL NULL NULL
NULL General-Male §NULL NULLNULL NULL NULL NULL INULL NULL NULL NULL
NULL General-Male [NULL NULLENULL NULL NULL NULLENULL NULL NULL NULL
NULL General-Male INULL NULLNULL NULL NULL NULLNULL NULL NULL NULL
NULL General-Male INULL NULLNULL NULL NULL NULL JNULL NULL NULL NULL
NULL General-Male NULL : NULLENULL NULL NULL NULLNULL NULL NULL NULL
NULL General-Male INULL NULL NULL NULL NULL NULL INULL NULL NULL NULL
NULL General-Male [NULL NULLINULL NULL NULL NULLENULL NULL NULL NULL
NULL General-Male NULL NULL JNULL NULL NULL NULLINULL NULL NULL NULL
NULL General-Male [NULL NULLJNULL NULL NULL NULLINULL NULL NULL NULL
NULL ~ IGeneral-Male §NULL NULLINULL NULL NULL NULL JNULL NULL NULL NULL
NULL General-Male JNULL NULL NULL NULL NULL NULL §NULL NULL NULL NULL
NULL General-Male NULL NULLINULL NULL NULL NULLINULL NULL NULL NULL
NULL General-Male [NULL NULLNULL ‘INULL NULL NULLJNULL NULL NULL NULL
NULL General-Male JNULL NULL INULL NULL NULL NULL INULL NULL NULL NULL
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BedTypeNotejBedTypeName]CurrentCapacityfinUse BedTypeNotejBedTypeName CurrentCapacityfinUse|BedTypeNoté| SystemsTypeNamefSystemsTypeStatug
NULL NULL NULL NULL |NULL NULL NULL NULLINULL Elevators NULL
NULL NULL NULL NULLNULL NULL NULL NULL fNULL Elevators Operational
NULL NULL NULL NULL |NULL NULL NULL NULL JNULL Elevators Operational
NULL NULL NULL : NULL INULL NULL NULL NULL JNULL Elevators Operational
NULL NULL NULL NULL fNULL fNULL NULL NULL NULL Elevators Operational
NULL NULL NULL NULL JNULL INULL NULL NULL fNULL Elevators Operational
NULL NULL NULL NULLINULL NULL NULL NULLINULL Elevators |Operational
NULL NULL NULL NULL |NULL INULL NULL NULL INULL Elevators _Oum_.mzo:m_
NULL NULL NULL NULL §NULL NULL NULL NULL jNULL Elevators Operational
NULL NULL NULL NULLNULL NULL INULL NULL §NULL Elevators Operational
NULL NULL NULL NULL§NULL NULL NULL NULLINULL Elevators Operational
NULL NULL NULL INULLNULL NULL NULL NULL INULL Elevators Qperational
NULL NULL NULL NULLNULL NULL NULL NULL jNULL Elevators Operational
NULL NULL NULL NULLINULL NULL NULL NULL JNULL Elevators Operational
NULL NULL NULL NULL INULL NULL NULL NULLNULL Elevators JOperational
NULL NULL NULL NULL jNULL NULL NULL NULL INULL Elevators —Ovmazosm_
NULL NULL NULL NULLINULL NULL NULL NULL JNULL Elevators _Oum_,mzo:m_
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SystemsTypeNote m<m83m._.<um2m3m—m<ﬂm3m...<_umm38m_m<mﬁm3m4<nmzoﬁm SystemsTypeName [SystemsTypeStatug
NULL Generator InuLL NULL Heating and CoolingNULL

NULL Generator _Oumqmzozm_ NULL Heating and Cooling]Operational
NULL Generator Operational NULL Heating and Cooling|Operational
NULL Generator Operational NULL Heating and CoolingjOperational
NULL Generator Operational NULL Heating and CoolingfOperational
NULL Generator Operational NULL Heating and CoolingjOperational
NULL Generator Operational NULL Heating and CoolingfOperational
NULL Generator Operational NULL Heating and Cooling|Operational
NULL Generator Operational NULL Heating and CoolingfOperational
NULL Generator Operational NULL Heating and Cooling|Operational
NULL Generator IOperational NULL Heating and CoolingjOperational
NULL Generator Operational NULL Heating and CoolingjOperational
NULL Generator Operational NULL Heating and noo_msm_o_omszo:m_
NULL Generator Operational NULL Heating and CoolingjOperational
NULL Generator IOperational NULL Heating and CoolingjOperational
NULL jGenerator Operational NULL Heating and CoolingNon Operational
NULL Generator Operational NULL Heating and noo_.:m_zo: Operational
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SystemsTypeNote SystemsTypeNameJSystemsTypeStatugSystemsTypeNote SystemsTypeName
NULL Power NULL NULL Sewer
NULL Power Operational NULL Sewer
NULL Power Operational NULL Sewer
NULL Power Operational NULL Sewer
NULL Power Operational NULL Sewer
NULL Power Operational NULL Sewer
NULL Power Operational NULL Sewer
NULL Power Operational NULL Sewer
NULL Power {Operational NULL Sewer
NULL Power _Ovm-.mzo:m_ NULL Sewer
NULL Power _Oumqmzo:m_ NULL Sewer
NULL Power Operational NULL Sewer
NULL Power Operational NULL Sewer
NULL Power Operational NULL Sewer
Have spot coolers and fans. Chiller is not operational pulling outside air|Power Partial Florida Power and LightfSewer
Have spot coolers and fans. Chiller is not operational pulling outside airjPower Partial Florida Power and Light|Sewer
Have spot coolers and fans. Chiller is not operational pulling outside airjPower Partial Florida Power and Light]Sewer




Q

o
SystemsTypeStatugSystemsTypeNote SystemsTypeNameJSystemsTypeStatug SystemsTypeNoteSystemsTypeNameJSystemsTypeStatugSystemsTypeNotg
NULL NULL Water INULL NULL ICell Phones fNULL NULL
Operational NULL Water fOperational NULL ICell Phones fOperational NULL
Operational NULL Water [Operational NULL [Cell Phones Operational NULL
|Operational NULL Water Operational NULL _nm__ Phones Operational NULL
—@m_.mzo:m_ NULL Water Operational NULL Cell Phones Operational NULL
Operational NULL Water Operational NULL Cell Phones Operational NULL
Operational NULL Water Operational NULL Cell Phones Operational NULL
Operational NULL Water Operational NULL Cell Phones Operational NULL
Operational NULL - Water IOperational NULL Cell Phones Operational NULL
Operational NULL Water Operational NULL Cell Phones IOperational NULL
Operational NULL Water JOperational NULL Cell Phones [Operational NULL
Operational NULL Water [Operational NULL Cell Phones [Operational NULL
[Operational NULL Water _Ovmazo:m_ NULL Cell Phones lOperational NULL
Operational NULL Water [Operational NULL ICell Phones lOperational NULL
Operational NULL Water [Operational NULL JCell Phones Operational NULL
[Operational NULL Water [Operational NULL ICeli Phones Operational NULL
[Operational NULL Water JOperational NULL [Cell Phones Operational NULL
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SystemsTypeName]SystemsTypeStatug SystemsTypeNote]SystemsTypeName SystemsTypeStatugSystemsTypeNotd SystemsTypeName

Computer/InternefNULL NULL Refrigeration for FoodINULL NULL Refrigeration for Medication and Supplies
Computer/internefOperational NULL Refrigeration for _“ooa_Oumqmso:m_ NULL Refrigeration for Medication and Supplies
003vcﬁmﬁ\_:ﬁm_.:m__OumBzo:m_ NULL Refrigeration for FoodJOperational NULL Refrigeration for Medication and Supplies
no_.sucﬁm_,\_:ﬁm_,:m*—Onmazo:m_ NULL Refrigeration for Food|Operational NULL Refrigeration for Medication and Supplies
jComputer/interneffOperational NULL Refrigeration for FoodjOperational NULL Refrigeration for Medication and Supplies
Computer/InterneffOperational NULL Refrigeration for FoodjOperational NULL Refrigeration for Medication and Supplies
Computer/interneffOperational NULL Refrigeration for FoodJOperational NULL Refrigeration for Medication and Supplies
Computer/Internef{Operational NULL Refrigeration for FoodjOperational NULL Refrigeration for Medication and Supplies
_no3ucﬁmq\_sﬁm_,:mﬁotmqm:o:m_ NULL Refrigeration for Food|Operational NULL Refrigeration for Medication and Supplies
_@3ucﬁmﬂ\_:ﬁmqsmﬁoﬂumﬂm:o:m_ NULL Refrigeration for Food|Operational NULL Refrigeration for Medication and Supplies
Foau:ﬂm_.\_Rmﬁ:mﬁ_Oumqmzo:m_ NULL Refrigeration for FoodJOperational NULL Refrigeration for Medication and Supplies
_no:‘_ucﬁm_,\_:qum__o_umqmzo:m_ NULL Refrigeration for _uooa—Ouman:m_ NULL Refrigeration for Medication and Supplies
Computer/InterneffOperational NULL Refrigeration for FoodJOperational NULL Refrigeration for Medication and Supplies
Computer/interneffOperational NULL Refrigeration for Food|Operational NULL Refrigeration for Medication and Supplies
Computer/InterneffOperational NULL Refrigeration for FoodJOperational NULL Refrigeration for Medication and Supplies
_@3u:ﬁmq\_zﬁm_,smg_o“um_.mzo:m_ NULL Refrigeration for _“ooa_o_umqmzo:m_ NULL Refrigeration for Medication and Supplies
Fo3ucﬁm_.\_:ﬁm_.:m__Oum_,mzo:m_ NULL Refrigeration for FoodJOperational NULL Refrigeration for Medication and Supplies
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SystemsTypeStatudSystemsTypeNote SystemsTypeNa 3m—m<mﬁm3m._.<ummﬁm€m SystemsTypeNote]SystemsTypeName _m<mﬁm3m._,<ummﬁm2m SystemsTypeNoté
NULL NULL Telephone fNULL NULL Vacuum/Suction SystemgNULL NULL
Operational NULL Telephone [Operational NULL Vacuum/Suction SystemgOperational NULL
Operational NULL Telephone fOperational NULL Vacuum/Suction SystemgOperational NULL
Operational NULL Telephone JOperational NULL Vacuum/Suction SystemdOperational NULL
Operational NULL Telephone Operational NULL Vacuum/Suction SystemgOperational NULL
Operational NULL Telephone [Operational NULL Vacuum/Suction SystemgOperational NULL
Operational NULL Telephone IOperational NULL Vacuum/Suction SystemgOperational NULL
Operational NULL Telephone Operational NULL Vacuum/Suction SystemgOperational NULL
Operational NULL Telephone {Operational NULL Vacuum/Suction SystemgOperational NULL
Operational NULL Telephone _Oumazo:m_ NULL Vacuum/Suction SystemgOperational NULL
Operational NULL Telephone [Operational NULL Vacuum/Suction SystemdOperational NULL
[Operational NULL Telephone Operational NULL Vacuum/Suction SystemgOperational NULL
[Operational NULL Telephone Operational NULL Vacuum/Suction SystemgOperational NULL
Operational NULL Telephone Operational NULL Vacuum/Suction SystemgOperational NULL
[Operational NULL Telephone Operational NULL Vacuum/Suction SystemdOperational NULL
Eumqmzo:m_ NULL Telephone Operational NULL Vacuum/Suction SystemgOperational NULL
E_umazo:m_ NULL Telephone Operational NULL Vacuum/Suction SystemgOperational NULL
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SystemsTypeName SystemsTypeStatugSystemsTypeNotd FuelTypeNameJFuelTypeStatus >3ﬁzmmayﬂucm_c:# FuelTypeNoteJFuelTypeNamejFuelTypeStatud]
Water Heater/BoilerfNULL NULL NULL NULL NULL NULL  JNULL GASOLINE NULL
Water Heater/BoilerfOperational NULL NULL NULL NULL NULL NULL GASOLINE Adequate
Water Heater/Boiler|Operational NULL NULL NULL NULL NULL  INULL GASOLINE Adequate
Water Heater/BoilerfOperational NULL NULL NULL NULL NULL NULL GASOLINE Adequate
Water Heater/BoilerfOperational NULL NULL NULL NULL NULL  JNULL GASOLINE Adequate
Water Heater/Boiler]Operational NULL NULL NULL NULL NULL  INULL GASOLINE Adequate
Water Heater/BoilerfOperational NULL NULL NULL NULL NULL NULL GASOLINE Adequate
Water Heater/BoilerfOperational NULL NULL NULL NULL NULL NULL GASOLINE Adequate
Water Heater/BoilerfOperational NULL NULL NULL NULL NULL  ENULL GASOLINE Adequate
Water Heater/BoilerjOperational NULL NULL NULL NULL NULL JNULL FGASOLINE Adequate
Water Immﬁmq\mom_mﬂ_Ovazo:m_ NULL NULL NULL NULL NULL NULL GASOLINE Adequate
Water Heater/BoilerjOperational NULL NULL NULL NULL NULL  INULL GASOLINE Adequate
Water Immﬁmq\mom_mq_Oumqmﬁmo:m_ NULL NULL NULL NULL NULL NULL GASOLINE Adequate
Water Immﬁmq\mom_m_‘_oﬁvmqm:o:m_ NULL NULL NULL NULL NULL NULL GASOLINE Adequate
Water Immﬁmq\mo:m.._Ovm_,m:oE_ NULL NULL NULL NULL NULL NULL GASOLINE Adequate
Water Heater/BoilerfOperational NULL NULL NULL NULL NULL  INULL GASOLINE Adequate
Water Immﬁmq\mom_mq_oﬁm_,mzo:m_ NULL NULL NULL NULL NULL NULL GASOLINE Aclequate
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AmtNeededjFuelUnit]FuelTypeNotd FuelTypeNamg _”cm_._.<cmmﬁmEn>3~2mmam%cm_c...: FuelTypeNoteJFuelTypeName}FuelTypeStatugAmtNeedediFuelUnit
NULL INULL  NULL NULL NULL - NULL NULL  JNULL NULL NULL NULL NULL
NULL NULL NULL INULL NULL NULL NULL NULL NULL NULL NULL NULL
NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL
NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL
NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL
NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL
NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL
NULL  JINULL | NULL NULL NULL NULL NULL  JNULL NULL NULL NULL INULL
NULL NULL  §NULL NULL NULL NULL NULL  JNULL NULL NULL NULL NULL
NULL NULL  §NULL NULL NULL NULL NULL  JNULL NULL NULL NULL NULL
NULL NULL  JNULL NULL NULL NULL NULL  §NULL NULL NULL NULL NULL
NULL NULL  JNULL NULL NULL NULL NULL  JNULL NULL NULL NULL NULL
NULL NULL  JNULL NULL NULL NULL NULL  JNULL NULL NULL NULL NULL
NULL NULL  JNULL NULL NULL NULL NULL NULL NULL NULL NULL NULL
NULL NULL  INULL NULL NULL NULL NULL NULL NULL NULL NULL NULL
NULL NULL  NULL NULL NULL NULL NULL JNULL NULL NULL NULL NULL
NULL NULL JNULL NULL NULL NULL NULL  JNULL NULL NULL NULL NULL
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FuelTypeNotefQuestion 1 Answer 1
NULL 1.a. If you are evacuating, is it a full or partial? 1.b. If partial, how many are evacuating? 1.c. What date are you starting to evacuate?
NULL 1.a. If you are evacuating, is it a full or partial? 1.b. If partial, how many are evacuating? 1.c. What date are you starting to evacuate?
NULL 1.a. If you are evacuating, is it a full or partial? 1.b. If partial, how many are evacuating? 1.c. What date are you starting to evacuate?
NULL 1.a. If you are evacuating, is it a full or partial? 1.b. If partial, how many are evacuating? 1.c. What date are you starting to evacuate?
NULL 1.a. If you are evacuating, is it a full or partial? 1.b. If partial, how many are evacuating? 1.c. What date are you starting to evacuate?
NULL 1.a. If you are evacuating, is it a full or partial? 1.b. If partial, how many are evacuating? 1.c. What date are you starting to evacuate?
NULL 1.a. If you are evacuating, is it a full or partial? 1.b. If partial, how many are evacuating? 1.c. What date are you starting to evacuate?
NULL 1.a. If you are evacuating, is it a full or partial? 1.b. If partial, how many are evacuating? 1.c. What date are you starting to evacuate?
NULL 1.a. If you are evacuating, is it a full or partial? 1.b. If partial, how many are evacuating? 1.c. What date are you starting to evacuate?
NULL 1.a. If you are evacuating, is it a full or partial? 1.b. If partial, how many are evacuating? 1.c. What date are you starting to evacuate?
NULL 1.a. If you are evacuating, is it a full or partial? 1.b. If partial, how many are evacuating? 1.c. What date are you starting to evacuate?
NULL 1.a. If you are evacuating, is it a full or partial? 1.b. If partial, how many are evacuating? 1.c. What date are you starting to evacuate?
NULL 1.a. Have you sustained Damage (Yes/No)? 1.b. Provide a brief description of your damage.

NULL 1.a. Have you sustained Damage (Yes/No)? 1.b. Provide a brief description of your damage.

NULL 1.a. Have you sustained Damage (Yes/No)? 1.b. Provide a brief description of your damage.

NULL 1.a. Have you sustained Damage (Yes/No)? 1.b. Provide a brief description of your damage.

NULL 1.a. Have you sustained Damage (Yes/No)? 1.b. Provide a brief description of your damage.
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Question 2

2.a. If you are evacuating, what location(s) are you evacuating to? 2.b. Provide contact info for each location.
2.a. If you are evacuating, what location(s) are you evacuating to? 2.b. Provide contact info for each location.
2.a. If you are evacuating, what location(s) are you evacuating to? 2.b. Provide contact info for each location.
2.a. If you are evacuating, what location(s) are you evacuating to? 2.b. Provide contact info for each location.
2.a. If you are evacuating, what location(s) are you evacuating to? 2.b. Provide contact info for each location.
2.a. If you are evacuating, what location(s) are you evacuating to? 2.b. Provide contact info for each location.
2.a. If you are evacuating, what location(s) are you evacuating to? 2.b. Provide contact info for each location.
2.a. If you are evacuating, what location(s) are you evacuating to? 2.b. Provide contact info for each location.
2.a. If you are evacuating, what location(s) are you evacuating to? 2.b. Provide contact info for each location.
2.a. If you are evacuating, what location(s) are you evacuating to? 2.b. Provide contact info for each location.
2.a. If you are evacuating, what location(s) are you evacuating to? 2.b. Provide contact info for each location.
2.a. If you are evacuating, what location(s) are you evacuating to? 2.b. Provide contact info for each location.
2.a. If you have no power, provide your utility provider's name & your account number. 2.b. Provide a contact person for your facility and their cell phone number.
2.a. If you have no power, provide your utility provider's name & your account number. 2.b. Provide a contact person for your facility and their cell phone number.
2.a. If you have no power, provide your utility provider's name & your account number. 2.b. Provide a contact person for your facility and their cell phone number.
2.a. If you have no power, provide your utility provider's name & your account number. 2.b. Provide a contact person for your facility and their cell phone number.
2.a. If you have no power, provide your utility provider's name & your account number. 2.b. Provide a contact person for your facility and their cell phone number.
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Question 3 |

What is your current client population demographics (type of dependency and number of clients for each): 3.a. electricity 3.b. insulin 3.c. life support/ventilator 3.d. oxy
What is your current client population demographics (type of dependency and number of clients for each): 3.a. electricity 3.b. insulin 3.c. life support/ventilator 3.d. oxy
What is your current client population demographics (type of dependency and number of clients for each): 3.a. electricity 3.b. insulin 3.c. life support/ventilator 3.d. oxy
What is your current client population demographics (type of dependency and number of clients for each): 3.a. electricity 3.b. insulin 3.c. life support/ventilator 3.d. oxy
What is your current client population demographics (type of dependency and number of clients for each): 3.a. electricity 3.b. insulin 3.c. life support/ventilator 3.d. oxy
What is your current client population demographics (type of dependency and number of clients for each): 3.a. electricity 3.b. insulin 3.c. life support/ventilator 3.d. oxy
What is your current client population demographics (type of dependency and number of clients for each):
What is your current client population demographics (type of dependency and number of clients for each):
What is your current client population demographics (type of dependency and number of clients for each):
What is your current client population demographics (type of dependency and number of clients for each): 3.a. electricity 3.b. insulin 3.c. life support/ventilator 3.d. oxy
What is your current client population demographics (type of dependency and number of clients for each): 3.a. electricity 3.b. insulin 3.c. life support/ventilator 3.d. oxy
What is your current client population demographics (type of dependency and number of clients for each): 3.a. electricity 3.b. insulin 3.c. life support/ventilator 3.d. oxy
3.a. If you are evacuating, is it full or partial? 3.b. How many are evacuating? 3.c. What location(s) are you evacuating to? Provide point of contact info for each location.
3.a. If you are evacuating, is it full or partial? 3.b. How many are evacuating? 3.c. What location(s) are you evacuating to? Provide point of contact info for each location
3.a. If you are evacuating, is it full or partial? 3.b. How many are evacuating? 3.c. What location(s) are you evacuating to? Provide point of contact info for each location.
3.a. If you are evacuating, is it full or partial? 3.b. How many are evacuating? 3.c. What location(s) are you evacuating to? Provide point of contact info for each location.
3.a. If you are evacuating, is it full or partial? 3.b. How many are evacuating? 3.c. What location(s) are you evacuating to? Provide point of contact info for each location.

3.a. electricity 3.b. insulin 3.c. life support/ventilator 3.d. oxy
3.a. electricity 3.b. insulin 3.c. life support/ventilator 3.d. oxy
3.a. electricity 3.b. insulin 3.c. life support/ventilator 3.d. oxy




1gen 3.e.
rgen 3.e.

igen 3.e.
/gen 3.e.
/gen 3.e.

/gen 3.e.
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Question 4

If you are able to take evacuees, what types of clients are you able to accept (type of dependency and number of clients for each):
If you are able to take evacuees, what types of clients are you able to accept (type of dependency and number of clients for each):
If you are able to take evacuees, what types of clients are you able to accept (type of dependency and number of clients for each):
If you are able to take evacuees, what types of clients are you able to accept (type of dependency and number of clients for each):
If you are able to take evacuees, what types of clients are you able to accept (type of dependency and number of clients for each):
If you are able to take evacuees, what types of clients are you able to accept (type of dependency and number of clients for each):
If you are able to take evacuees, what types of clients are you able to accept (type of dependency and number of clients for each):
If you are able to take evacuees, what types of clients are you able to accept (type of dependency and number of clients for each):
If you are able to take evacuees, what types of clients are you able to accept (type of dependency and number of clients for each):
If you are able to take evacuees, what types of clients are you able to accept (type of dependency and number of clients for each):
If you are able to take evacuees, what types of clients are you able to accept (type of dependency and number of clients for each):
If you are able to take evacuees, what types of clients are you able to accept (type of dependency and number of clients for each):

4.a, electricity 4.b. insulin 4.c. life suf
4.a. electricity 4.b. insulin 4.c. life suf
4.a. electricity 4.b. insulin 4.c. life sug
4.a. electricity 4.b. insulin 4.c. life sug
4.a. electricity 4.b. insulin 4.c. life sug
4 a. electricity 4.b.
4.a. electricity 4.b.
4.a. electricity 4.b.
4.a. electricity 4.b. insulin 4.c. life sug
4.a. electricity 4.b. insulin 4.c. life sug
4.a. electricity 4.b. insulin 4.c. life sug
4.a. electricity 4.b. insulin 4.c. life sug

insulin 4.c. life sug
insulin 4.c. life sug
insulin 4.c. life sug

4.a. If you have evacuated, are you able to re-enter? 4.b. If able to re-enter, when will you?

4.a. If you have evacuated, are you able to re-enter? 4.b. If able to re-enter, when will you?

4.a. If you have evacuated, are you able to re-enter? 4.b. If able to re-enter, when will you?

4.a. If you have evacuated, are you able to re-enter? 4.b. If able to re-enter, when will you?

4.a. If you have evacuated, are you able to re-enter? 4.b. If able to re-enter, when will you?
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JAnswer 4]Question 5
port/venNULL

wport/venN/A~N/A~~
wport/veniN/A~N/A~™
port/venN/A~N/A~~
port/veniN/A~N/A~
port/venfN/A~N/A~~

yport/veniN/A~N/A~3b. Insulin dependent 3d,0xygen - dependent 17, 3f, dyalysis 2, 3h.mental /cognitive impared 101 ~Can Accept with medications and staff
»port/veniN/A~N/A~3b. Insulin dependent 3d,0xygen - dependent 17, 3f, dyalysis 2, 3h.mental /cognitive impared 101 ~Can Accept with medications and staff
yport/veniN/A~N/A~3b. Insulin dependent 3d,Oxygen - dependent 17, 3f, dyalysis 2, 3h.mental /cognitive impared 101 ~Can Accept with medications and staff
yport/veniN/A~N/A~3b. Insulin dependent 3d,0xygen - dependent 17, 3f, dyalysis 2, 3h.mental /cognitive impared 101 ~Can Accept with medications and staff
yport/veniN/A~N/A~3b. Insulin dependent 3d,0xygen - dependent 17, 3f, dyalysis 2, 3h.mental /cognitive impared 101 ~Can Accept with medications and staff
yport/ven

N/A~N/A~3b. Insulin dependent 3d,Oxygen - dependent 17, 3f, dyalysis 2, 3h.mental /cognitive impared 101 ~Can Accept with medications and staff
5. Do.you have resources to share (provide a brief description)?

5. Do you have resources to share (provide a brief description)?
5. Do you have resources to share (provide a brief description)?
5. Do you have resources to share (provide a brief description)?
5. Do you have resources to share (provide a brief description)?
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Answer 5 fQueAns

1200 N 35TH AVE
1200 N 35TH AVE
1200 N 35TH AVE
1200 N 35TH AVE
1200 N 35TH AVE

1200 N 35TH AVE

1200 N 35TH AVE
1200 N 35TH AVE
1200 N 35TH AVE

no~Jorge Carballo Administrator (786)599-4843 ~N/A~N/A~No
no~Jorge Carballo Administrator (786)599-4843 ~N/A~N/A~No
no~Florida Power and Light ticket# 4301 need chiller turned on by FPL. Jorge Carballo Administrator (786)599-4843 ~N/A~N/A~No
no~Florida Power and Light ticket# 4301 need chiller turned on by FPL. Jorge Carballo Administrator (786)599-4843 ~N/A~N/A~No
Jno~Florida Power and Light ticket# 4301 need chiller turned on by FPL. Jorge Carballo Administrator (786)599-4843 ~N/A~N/A~No
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Address1 Address2  [City ZipCode Latitude Longitude
HOLLYWOOD 33021 26.0211386} -80.1798567

HOLLYWOOD 33021 26.0211386] -80.1798567

HOLLYWOOD 33021) 26.0211386§ -80.1798567

HOLLYWOOQD 33021 26.0211386] -80.1798567

HOLLYWOOD 33021 26.0211386} -80.1798567

1200 N 35TH AVE HOLLYWOODY 33021 26.0211386} -80.1798567
HOLLYWOOD 33021) 26.0211386] -80.1798567

1200 N 35TH AVEJHOLLYWOO 33021§ 26.0211386) -80.1798567

HOLLYWOOD 33021) 26.0211386} -80.1798567

HOLLYWOQOOD 33021 26.0211386] -80.1798567

HOLLYWOOD 33021) 26.0211386] -80.1798567

1200 N 35TH AVE IO_._.<<<OO_H 33021) 26.0211386} -80.1798567
1200 N 35TH AVE IO_._,<$..OOE 33021) 26.0211386] -80.1798567
1200 N 35TH AVE IG_._.<<<OOQ 33021) 26.0211386] -80.1798567
1200 N 35TH AVE IO_._.<S\OO_¥ 33021) 26.0211386] -80.1798567
1200 N 35TH AVE IO_.r<<<OO£ 33021] 26.0211386} -80.1798567 (954) 981-5511 (954) 981-Yorge jCarballo 9.55E+09
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45:53.0fMarnie Fla]
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General-MINULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL NULL
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NULL

NULL

NULL

NULL
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NULL

Generator

Operationg

NULL

Heating anfNon Oper:




Have spot

Power
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Florida Poy
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Operation

NULL

‘fWater

Operation

NULL

Cell PhonejOperationg

NULL

JComputerg
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OperationdNULL

Refrigerati]Operationg

NULL

Refrigerati

Operationd

NULL

Telephonej

Operationd

NULL
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OperationgNULL
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Operation

NULL

NULL

NULL
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NULL
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NULL
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NULL

NULL

NULL

NULL

NULL

NULL

NULL
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NULL

1.a. Have you sustaing

2.a. If you have no po

3.a. Ifyou«e
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4.a. If you have evac
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26.02114

-80.1799

(954) 981-5511
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Broward County’s Timeline
(Post Death)
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REHABILITATION CENTER OF HOLLYWOOD HILLS/LARKIN
SEPTEMBER 13, 2017

Timeline of Events/Summary of Situation

® On September 12, 2017, ESF8 (Health and Medical) conducted
“call downs” of nursing home and other facilities housing
vulnerable populations to assess needs. Upon completing calls to
36 facilities, no emergency situations were reported, nor were
any requests for medical transport made. However, every nursing
facility that was identified as being on generator power was
documented in the WebEOC emergency database system and
escalated to FPL (ESF12), as well as the Department of Homeland
Security (Critical Infrastructure).

* Nursing Homes on generator power were then called every two
hours by ESF8.

® On September 13, 2017, shortly after 7:00 AM, a call was received
by ESF8 from a Nurse Superintendent of Memorial Regional
indicating that the facility was being evacuated.

e ESF8 submitted the information into the system, but were
notified by Memorial Regional (Ms. Frum) at 7:13AM that it was
actually a nearby facility (Larkin) that had been evacuated and
that memorial staff were on the scene providing life-saving CPR.
The nurse also indicated that some patients were exhibiting very
high body temperatures.
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ESF8 called 9-1-1, which because of the EOC’s location in
Plantation, was routed from Plantation 9-1-1 to Hollywood 9-1-1,
which indicated that they had not previously been notified of the
emergency.

The County’s Medical Examiner, Dr. Craig Mallak contacted ESFS
and spoke to his on-site EOC representative about the situation,
of which he was already aware, since two individuals had already
been pronounced dead, and another was being removed from a
ventilator at that time.

Both Hollywood Hills Rehab facility and the Larkin Behavioral
Health facility (connected and affiliated properties, both of which
submitted CEMP as required by State Law, which was approved
and is on file with the County’s Department of Emergency
Management) evacuated patients to several hospital facilities.
The Medical Examiner’s Office deployed investigators to the
scene, whereupon three other individuals were found deceased.
Those not requiring hospitalization were temporarily housed at
Memorial Regional Hospital’s Auditorium, while others were
transported to nearby hospitals that could accommodate them.
Around 9:15AM, the WebEOC system listed updated information
about the situation that indicated that up to 10 people may be in
critical condition; at which time, EOC staff and policy group
outside the ESF8 began evaluating the CEMP on file.

It was determined that Hollywood Hills has an active Mutual Aid
Agreement, in the event of an emergency/disaster, with another
facility located in Fort Lauderdale, and both Larkin and Hollywood
Hills have active transportation agreements. ESF8 was able to
activate the CEMP, confirm that the nursing home facility
identified in the Mutual Aid Agreement was not on generator
power, and contact that facility to determine its availability to



Q-3

accept patients. Manor Oaks facility is accepting 15 patients and
Manor Pines (affiliated facility) is accepting 15, as well.

At 12:45PM, it was reported that there were now six confirmed
deaths and that the facility is under criminal investigation.
Agency for Healthcare Administration, law enforcement, medical
examiner investigators and others are on scene.

At this time, ESF8 continues to regularly contact wellness checks
of 282 ALFs.



Homepage of Rehabilitation Center at
Hollywood Hills Website
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Long Term Care

AT A

Long term care at The
Rehabilitation Center at
Hollywood Hills means taking
the time to provide for all of a
resident’s special needs. Top-

quality medical care is combined

with special programs and amenities to
enhance quality of life and fill the spirit. In case
of an emergency, we are located directly
across the street from Hollywood's Memorial
Regional Hospital — so patients receive

the finest health care day and night.

> Find out more



Email from Larkin to
Broward County Commissioner
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lvasco, Priscilla
. |

From: Piepenbrink, Brad

Sent: Monday, September 18, 2017 5:45 PM

To: lvasco, Priscilla

Subject: Fwd: Larkin Community Hospital Behavioral Health Services in Hollywood FL

From: Piepenbrink, Brad

Sent: Thursday, September 14, 2017 4:42:58 PM

To: Tupps, John; Lewis, McKinley

Subject: Fwd: Larkin Community Hospital Behavioral Health Services in Hollywood FL

FYI

From: Senior, Justin <Justin.Senior@ahca.myflorida.com>

Sent: Thursday, September 14, 2017 4:41:33 PM

To: Piepenbrink, Brad

Subject: Fwd: Larkin Community Hospital Behavioral Health Services in Hollywood FL

FYL
Sent from my iPhone

Begin forwarded message:

From: "Senior, Justin" <Justin.Senior@ahca.myflorida.com>

Date: September 14, 2017 at 3:39:09 PM EDT

To: "Ryan, Tim" <TRYAN@broward.org>

Ce: "Mayo-Davis, Arlene" <Arlene.Mayo-Davis@ahca.myflorida.com>, "McKinstry, Molly"

<Molly.McKinstry@ahca.myflorida.com>

Subject: Re: Larkin Community Hospital Behavioral Health Services in Hollywood FL

Mr. Ryan,

Thanks for sharing this. When a nurse has a patient emergency he should contact 911 and not
you. This nurse also had one of the largest and best hospitals in the state across the street with
a/c, electricity, water and ice.

The facility that emailed you and the facility where the deaths occurred have common
ownership.

Justin



Sent from my iPhone

On Sep 14, 2017, at 3:02 PM, Ryan, Tim <TRYAN@broward.org> wrote:

Dear Secretary Senior:

I am forwarding with this message an e-mail that my staff found today when
reviewing hundreds of e-mails received during Hurricane Irma. As you will see,
the message refers to the loss of power at Larkin Community Hospital Behavioral
Health Services in Hollywood, FL. My office received no other communications
from this facility.

Upon inquiry, I am informed this may be the same facility as Hollywood Hills
Nursing Home, which is the subject of an investigation regarding the loss of eight
patients' lives. As you must be aware, Broward County Offices were closed at the
time this message was received. My understanding is that emergency
management procedures provide specific direction for nursing home facilities
who are facing a need to request assistance. An e-mail to a closed government
office is certainly not consistent with those procedures.

I felt it important to provide you with this e-mail in the event it would be helpful
to your investigation.

Tim Ryan

Broward County Commissioner - District 7
115 S. Andrews Avenue

Fort Lauderdale, FL 33301

(954) 357-7007

tryan@broward.org

From: Joaquin Machado [mailto:jmachado2@]larkinhospital.com]
Sent: Monday, September 11, 2017 6:11 PM

To: Ryan, Tim <TRYAN@broward.org>

Cc: Natasha Anderson <nanderson@larkinhospital.com>

Subject: Larkin Community Hospital Behavioral Health Services in Hollywood
FL

Dear Mr. Ryan,



S-3
My name is Joaquin Machado and I'm the Director of Nursing at the facility

mentioned above. I'm reaching you asking for your help as we have an emergency
situation in our facility caused by the recently hurricane that had affected our area.

We have two crisis units one for adult patients and one for adolescent patients. At
this moment we have no AC in our units and because we are a psych crisis unit
we can't have open windows. All behavioral health units are at capacity which
makes impossible for us to transfer our patients. We need to know if there is an
emergency team who can come and help us to fix the problem that is getting
worse by hours with no proper ventilation.

We will appreciate your prompt response and help.

Sincerely

Joaquin Machado, MSN/ED, RN

Director of Nursing

Sent from my iPhone

CONFIDENTIALITY NOTICE: Information contained in this transmission,
together with any other documents or attachments, is privileged and confidential,
and is intended only for the use of the individual or entity to which it is addressed.
This transmission may contain information or materials protected by the
applicable laws of the State of Florida and /or protected health information as
defined by the Health Insurance Portability and Accountability Act of 1996
(HIPAA). This information is intended exclusively for the use of the individual or
entity named as addressee(s). The authorized recipient of this information is
STRICTLY PROHIBITED from disclosing this information after its stated need
has been fulfilled. Misuse or distribution of the information contained in this
transmission is punishable by civil and/or criminal penalties under state or federal
law. If you are not the intended recipient, you are hereby notified that any
disclosure, dissemination, saving, printing, copying, or action taken in reliance on
the contents of these documents of this message, or any attachment, is strictly
prohibited. Please notify the original sender (only) immediately by telephone or
by reply e-mail and delete this message, along with any attachments from your
computer immediately.

Under Florida law, most e-mail messages to or from Broward County employees
or officials are public records, available to any person upon request, absent an
exemption. Therefore, any e-mail message to or from the County, inclusive of e-
mail addresses contained therein, may be subject to public disclosure.



Conference Call Log
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Conference calls related to Hurricane Irma

Date Billing Ref # | # of participants {Time Meeting Title Details
9/5/2017 | K6475925 1,013 8:45 PM|Governor Call related to Irma Initial call with Governor
9/6/2017 | K5488851 398 4:00 PM|Governor Call related to Irma Justin, Molly & ALFs
9/7/2017 | K4997163 595 1:00 PM|AHCA Secretary Call related to Irma Molly & ALFs
9/8/2017 | K3118970 549 1:00 PM|AHCA Secretary Call related to Irma recurring ALF call
9/8/2017 | K3675391 1,029 8:30 PM|Governors Healthcare Facility call regarding Irma Hospitals, NH & ALF
9/9/2017 | K6579884 268 1:00 PM|AHCA Secretary Call related to Irma recurring ALF call
9/9/2017 | K0962833 216 1:30 PM|Governors Healthcare Facility call regarding Irma Hospitals
9/9/2017 | K0208755 787 7:45 PM|Governors Healthcare Facility call regarding Irma NH & ALF
9/10/2017 | K9977578 149 1:00 PM|AHCA Secretary Call related to Irma recurring ALF call
9/10/2017| K3635264 851 2:30 PM|Governors call with Nursing Homes & ALFs NH & ALF
9/10/2017| K8839819 214 3:30 PM|Governors call with Hospitals Hospitals
9/11/2017| K9303037 165 1:00 PM|AHCA Secretary Call related to Irma recurring ALF call
9/12/2017| K0387200 145 1:00 PM]JAHCA Secretary Call related to Irma recurring ALF call
9/13/2017| K9536469 30 1:00 PM|AHCA Secretary Call related to Irma recurring ALF call
9/14/2017| K8654108 74 1:00 PM|AHCA Secretary Call related to Irma recurring ALF call
9/14/2017| K6709995 448 4:30 PM|Governors call with Nursing Homes Nursing Homes
9/14/2017| K2877228 361 6:00 PM|Governors call with Assisted Living Facilities ALFs
9/15/2017| K0864258 43 1:00 PM|AHCA Secretary Call related to irma recurring ALF call
9/16/2017| K9660619 12 1:00 PM|AHCA Secretary Call related to Irma recurring ALF call
9/17/2017| K5845071 21 1:00 PM|AHCA Secretary Call related to Irma recurring ALF call
9/18/2017| K8014846 cancelled 1:00 PM]AHCA Secretary Call related to Irma recurring ALF call
9/19/2017| K5253805 cancelled 1:00 PM|AHCA Secretary Call related to Irma recurring ALF call

Other notes:

954-981-5511 68 min

954-981-5511 48 min

954-981-5511 55 min




