




































































































































From: Beasley, Jeff
To: Jones, Julie; Miguel, Melinda
Cc: McKinley, Lewis; Arias, Stacy
Subject: 2014-2015 Annual Report
Date: Tuesday, September 29, 2015 8:33:30 AM
Attachments: OIG Annual Report FY2014-15.pdf

Good Morning:
Enclosed for your review is the Department of Corrections, Office of Inspector General
FY2014-2015 Annual Report. A hard copy of the Annual Report will be forthcoming.
Thank you.
Jeffery T. Beasley
Inspector General
Office of the Inspector General
Florida Department of Corrections
Office - (850) 488-9265
Fax - (850) 414-0953
Beasley.Jeff@mail.dc.state.fl.us

Our Vision: "Inspiring success by transforming one life at a time."
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Department Background 

As the nation’s third-largest prison system, the Florida Department of Corrections (FDC) 
fulfills a primary role in enhancing the safety of Florida residents. Through a network of 
state prisons (49 state and 7 private), road prisons, work camps and community-based 
facilities, the department manages incarceration and care for approximately 100,000 
inmates.  It also supervises approximately 140,000 offenders through 131 probation 
offices statewide. The department employs approximately 22,000 employees, the 
majority of whom are Correctional Officers or Correctional Probation Officers who carry 
out this public safety mandate 24 hours a day, 7 days a week, 365 days a year. 

Purpose of this Annual Report 

Section 20.055, Florida Statutes, requires the Inspector General submit to the agency 
head, and for state agencies under the jurisdiction of the Governor, the Chief Inspector 
General no later than September 30 of each year, an annual report summarizing the 
activities during the preceding fiscal year. This report provides departmental staff and 
other interested parties with an overview of the Office of Inspector General’s activities 
as related to its mission. 
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Vision       

A safe and efficient Florida correctional system.  

Mission 

Promote leadership to ensure accountability, integrity, and efficiency within the Florida 
Department of Corrections.   

General Goals 

To add value to the department by: 

1. Continuously identifying department needs & priorities; 
2. Identifying risk and threats that impact public safety; 
3. Promoting innovative solutions to address the department’s needs; and  
4. Providing timely, accurate and pertinent information to decision makers.  

Specific Areas of Responsibility 

Primary services provided by the Office of Inspector General include the following: 

1. An automated management information network to keep designated personnel 
informed of events that occur on department property or concerning department 
staff, inmates, offenders, and other activity throughout the state. This information 
network: 

 provides an incident/event reporting system for all areas of the department, 
enabling early identification of problems and timely allocation of investigative and 
corrective resources; 

 collects statewide data for use by key personnel in developing strategies to 
address areas of concern; 

 provides timely flow of information to management and, through the Public 
Information Office, to the public; and 

 leads department efforts to maintain cooperative working relationships with 
Florida Department of Law Enforcement (FDLE) and other law enforcement 
agencies. 
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2. Certified law enforcement and correctional inspectors conduct criminal and 
administrative investigations relating to inmates, offenders, visitors, department and 
contract staff, and vendors. Inspectors: 

 take an active role in locating and coordinating the arrest of fugitives by working 
closely with the staff in the Fugitive Unit; 

 investigate crimes occurring on department property and coordinate with other 
law enforcement agencies and prosecutorial entities; and 

 conduct administrative investigations into allegations of misconduct by staff, 
contractors, inmates, and offenders. 

3. The Intelligence Unit collects and analyzes data to identify trends, contraband 
introduction methods, officer safety issues, and gang and criminal activities in 
department facilities.  This information and intelligence is used by senior 
management, other state and local law enforcement offices and agencies, the 
Federal Bureau of Investigation, and the Department of Homeland Security. 

4. The Contraband Interdiction Unit assists the Office of Institutions in providing a 
safe environment for employees, inmates, and visitors by deterring the introduction 
of weapons, cell phones, narcotics and other contraband into correctional facilities. 
Interdiction teams: 

 conduct unannounced interdiction operations, including searches for weapons 
and narcotics, in both state and private correctional facilities; and 

 review contraband control processes at state correctional facilities for compliance 
with department policy and procedure. 

5. Inspectors safeguard the integrity of the state’s correctional system. The 
department has 99 sworn law enforcement officers, two certified law enforcement 
analysts, and 41 certified correctional officer inspectors. Inspectors: 

 conduct criminal and administrative investigations into internal affairs involving 
department operations, contracts, staff, inmates, visitors, and volunteers; 

 ensure compliance with department rules and procedures; 

 track and direct recapture of fugitives from justice; 

 operate contraband interdiction; 

 provide critical intelligence and gang information to law enforcement agencies 
across the state and nation; 

 coordinate investigative efforts with FDLE and other law enforcement agencies; 

 work closely with prosecutorial entities to facilitate the prosecution of criminal 
cases; and 

 coordinate department activities as required by the Florida Whistle-blower's 
Act.  
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6. Auditors assess the efficiency and effectiveness of department programs and 
associated controls, measure compliance with laws and procedures, and serve to 
deter waste, fraud and abuse of department resources. Auditors: 

 conduct compliance, performance and information technology audits in 
accordance with professional auditing standards and conduct reviews relating to 
department operations, contracts, staff, inmates, visitors and volunteers; 

 identify instances of fraud, abuse, and other deficiencies relating to department 
programs and operations, inform the Secretary of those conditions, recommend 
corrective action, and report on progress made in correcting deficiencies; 

 provide technical assistance with criminal and administrative investigations 
involving waste, fraud, or misappropriation of funds; 

 conduct contract management reviews to enhance accountability and oversight 
of the department’s contracts for goods and services; and 

 serve as the department's liaison in coordinating audits and facilitating 
cooperation with external agencies including the Auditor General, Office of 
Program Policy Analysis and Government Accountability (OPPAGA) and 
Department of Financial Services. 

7. Environmental Health and Safety Officers provide for the environmental health 
and safety of inmates, as well as department employees, volunteers and visitors.  
Areas of responsibility include:  
• accompanying state fire protection specialists of the Division of State Fire 

Marshal during annual fire safety surveys; 

 conducting annual fire, environmental health and Occupational Safety and Health 
Administration (OSHA)-related safety inspections of new, renovated and current 
institutions, followed by the on-site verification of corrected violations; 

 conducting the environmental health, safety and risk management portion of the 
operational review process that is conducted every two years at all major 
correctional facilities; 

 conducting training sessions for Loss Control Management to include accident 
investigation, general safety awareness, damaged or lost property coverage, and 
a review of workers' compensation issues; and 

 receiving and processing all Risk Management claims, to include property 
damage, general liability, auto, boiler and machinery, and missing or damaged 
inmate property. 
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Office of Inspector General Organizational Chart 
 

The Office of Inspector General consists of two bureaus: Investigations and Internal Audit, and one unit: Environmental Health, Safety, 
& Risk Management. 
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Intelligence Unit 

The Intelligence Unit collects, analyzes, and utilizes data from multiple internal agency 
and external sources, which provides information to support investigative operations 
and to identify trends, contraband introduction methods, officer safety issues, gang 
activities, and criminal activity on department property. Programmatic and investigative 
statistical information, as requested, is also provided to senior management.  The 
Intelligence Unit provides information to outside law enforcement upon request and, via 
the Florida Fusion Center, serves as liaison with the Federal Bureau of Investigation 
(FBI) and the Department of Homeland Security.  There are currently three certified law 
enforcement analysts within the department, all of which are staff in the Office of 
Inspector General.    

The Intelligence Unit is responsible for preparation of information and intelligence 
products on varied topics, including investigative caseload analysis, drug seizure data 
analysis, cellular telephone, and other contraband seizure analysis.  Performance 
measures and monthly reporting data are maintained and prepared by the unit in 
addition to publishing the monthly Intelligence Bulletin. 

The Corrections Intelligence Initiative (CII) is a program sponsored by the FBI designed 
to assist correctional facilities in their efforts to detect, deter, and disrupt efforts by 
terrorist or extremist groups who are trying to radicalize or recruit among inmate 
populations.  The CII facilitates the flow of domestic and homeland security information 
to the FBI.  The Intelligence Unit has been responsible for the creation of intelligence 
products shared nationally via the Department of Homeland Security and for reporting in 
eGuardian, the FBI national intelligence sharing system.   Intelligence Unit members are 
ad hoc members of the North Florida Joint Terrorism Task Force and the North Florida 
Regional Domestic Security Task Force.  To further support the CII, the Office of 
Inspector General dedicates one full time position to the Joint Terrorism Task Force 
FBI’s Miami field division. 

Florida Fusion Center 

The Florida Fusion Center, located in Tallahassee, Florida, serves as Florida’s primary 
fusion center responsible for the gathering, processing, analyzing, and disseminating 
terrorism, law enforcement, and homeland security information.   

Intelligence Liaison Officers (ILOs) are vetted to participate in the fusion process and 
hold the appropriate security clearance with the Department of Homeland Security.  The 
Office of Inspector General  has three liaison officers with the Florida Fusion Center: 
two in the Intelligence Unit and one in the Security Threat Group/Gang Unit.  The 
Intelligence Unit represents the department at the Florida Fusion Center and serves as 
primary point of contact for the Corrections Intelligence Initiative.  
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Prison TIPS 

The prison “TIPS” line was accessed over 
11,000 times during Fiscal Year 2014-15.                    
Phone calls made to the “TIPS” line are 
reviewed daily and the information provided is 
used to collect criminal intelligence for 
unsolved or ongoing criminal activity, both 
inside and outside of the department.  The 
“TIPS” line also serves as the portal for Prison 
Rape Elimination Act (PREA) and fraud, waste, 
and abuse calls.  Inmates, probationers, or any 
other callers that may have knowledge of these 
types of activities can use “TIPS” as an 
anonymous method to provide this information. 

The “TIPS” line can be accessed from inmate 
phones within all department facilities or by a 
toll-free number (1-866-246-4412) from phones outside the facilities.  Information 
provided by callers is reviewed and forwarded to the appropriate department staff or to 
the law enforcement agency having jurisdiction over the reported activity for appropriate 
handling.  

Callers have the option of establishing a voice mailbox, accessed by a unique pass 
code, which is provided upon the callers’ request.  The voice mailbox provides a 
mechanism to exchange messages and information from the caller and Office of 
Inspector General  regarding the status of the information provided. 

Security Threat Intelligence Unit 

The Inspector General's Security Threat Intelligence Unit (STIU) consists of a 
Correctional Programs Administrator and a Correctional Services Consultant. They 
collect, analyze, and distribute intelligence related to criminal gang activity both within 
and outside the state correctional system.  The STIU assists institutional staff by 
reviewing gang-related incidents as they occur in prison settings and making 
recommendations for relocating or restricting inmates based on their role in the incident. 

The STIU not only assists local, county, state, and federal law enforcement agencies 
with identifying gang members, but also provides training to the community.  

As of June 30, 2015, 9,642 of the department's 100,050 inmates (9.64%) were identified 
as gang members.   Another 2,317 of the department's probationers have been 
identified as gang members. 
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Whistle-blower Unit 

The Whistle-blower Unit is the designated liaison between the Chief Inspector General’s 
Office and Office of Inspector General.  The Whistle-blower Unit coordinates and 
conducts Whistle-blower investigations pursuant to Florida law.   During Fiscal Year 
2014-15, the Whistle-blower Unit processed 32 Whistle-blower cases. 

Environmental Health, Safety, & Risk Management 

Due to its unique mission, the Florida Department of Corrections must provide for the 
environmental health and safety of incarcerated felons, as well as its own employees, 
volunteers, and visitors.  The department has a formal risk management program on file 
with the Division of Risk Management.  The program is implemented by the 
Department's Environmental Health and Safety Manual.  The goal of the Environmental 
Health and Safety Program is to reduce the frequency and severity of accidents through 
training administrative guidelines, and aggressive promotion of safe work practices.  
Adherence to established health and safety guidelines is one of the most important 
responsibilities of every employee and inmate. 

The following table displays claims reported for coverage types of claims paid during the 
Fiscal Years 2012-13, 2013-14 and 2014-15.  In Fiscal Year 2014-15, the department 
total claims reported increased by 6.95% compared to the previous fiscal year.   This 
increase is due largely to a change in the new operating system used by Department of 
Financial Services, Orgami Claim Management System, which is capturing claim totals 
that were not previously reported by the department.  The Orgami Claim Management 
System was implemented in March of 2015. 

             

                  Source: Office of Environmental Health, Safety, & Risk Management 
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The total paid costs (Worker’s Compensation, General Liability, Federal Civil Rights, 
Automobile Liability, and Malpractice) by Fiscal Year for the last three fiscal years are 
displayed below and demonstrate an increase in total costs from the previous fiscal 
year.  This increase in costs is due to a change in the reporting procedure to give a 
more accurate representation of total dollars paid during the fiscal year.  The numbers 
reported in Fiscal Years 2012-13 and 2013-14 reflect the number of claims that were 
submitted and paid in that fiscal year.  The number reported for Fiscal Year 2014-15 
includes all claims paid regardless of the fiscal year the claim was submitted.  

 

        
          Source: Office of Environmental Health, Safety, & Risk Management  

 

Bureau of Internal Audit 

Mission 

The mission of the Bureau of Internal Audit is to support the Secretary and the 
department by ensuring: 

1. established objectives and goals are met; 
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Goals 

The Bureau of Internal Audit’s primary purpose is to proactively assist management in 
successfully meeting the department’s mission and established objectives.  To meet its 
purpose, the Bureau of Internal Audit has four key goals: 

1. perform quality audits, reviews, studies, and investigations; 
2. report results to management in a timely manner; 
3. ensure department resources are used efficiently; and 
4. provide adequate audit/review coverage to mitigate risks. 

Bureau Organization and Responsibilities 

The Bureau of Internal Audit comprises two sections: (1) Internal Audit and (2) Contract 
Management Review. These sections report to the Bureau Chief, a Certified Internal 
Auditor, who functions as the Director of Auditing.  The Bureau of Internal Audit 
conducts compliance, performance, and information technology audits and contract 
reviews pursuant to Section 20.055, Florida Statutes. Audits are conducted in 
accordance with the current International Standards for the Professional Practice of 
Internal Auditing published by the Institute of Internal Auditors.   

The internal audit staff possesses accounting and auditing experience, including 
information technology auditing experience.  Staff members are required to maintain 
professional proficiency through continuing education and training.  Staff are active in 
the following professional organizations, Institute of Internal Auditors, Information 
Systems Audit and Control Association, and Association of Inspectors General.  

Internal Audit Section 

This section employs an audit supervisor and four auditors who perform compliance and 
performance audits and reviews, and one auditor who performs information technology 
audits.  Staff certifications include two Certified Internal Auditors, two Certified Public 
Accountants and two Certified Government Auditing Professionals. 

Projects Completed by Compliance/Performance/IT Section 

During Fiscal Year 2014-15, the Internal Audit section completed thirteen audits, twelve 
follow-up audits, and one review as listed in the following table by report date.  
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Audit Reports  

The Bureau of Internal Audit views its audit mandate as an opportunity to not only 
identify deficiencies and problems with statewide impact, but also to identify areas that 
are well designed and are meeting management’s goals.  Reports (with the exception of 
those deemed confidential) conducted by the Bureau of Internal Audit in Fiscal Year 
2014-15 included: 

Audit of Inmate Release Gratuity at Gulf Correctional Institution 

Audit staff found the inmate release gratuity cash on hand was properly stated on the 
day of the visit, and inmate release gratuity disbursements for the scope period were 
made in accordance with the applicable FDC procedures.  Internal controls have been 
established for the inmate release gratuity fund; however, audit staff identified two 
issues that warrant management’s attention. 

Finding: The Release Voucher/ Receipt, DC2-313, did not always reflect signed 
receipt in the chain of custody when the discharge gratuity (cash) was passed 
from one individual to another. 

Finding: The quarterly review conducted by the regional accounting staff failed to 
identify an issue of non-compliance.  

Employee Benefit Trust Fund Audit at Jefferson Correctional Institution 

At the time of the visit, audit staff found the cash on hand was accounted for and intact.  
Audit staff also found, in general, internal controls over cash receipts were adequate to 
prevent, deter, and  detect fraud; however, two issues were identified that warrant 
management’s attention. 

Finding: Canteen proceeds were not collected in a timely manner. 

Finding: The reviewer did not initial the Daily Sales Reports, DC2-319, and did not 
consistently initial the validated deposit slips as required by the procedure. 

Audit of Greyhound Bus Contracts C2764 and C2618 

Audit staff found that the department is receiving the services from Greyhound as 
stipulated in the contract; however, issues relating to contract payments and monitoring 
were identified and warrant management’s attention.  

Finding:  Bureau of Admissions and Release does not ensure the prices charged to the 
department are the same rates as those charged to all citizens of the State of 
Florida. 

Finding: Bureau of Admissions and Release staff could not provide documentation to 
demonstrate their monitoring of contractor performance as required by 
Department Procedure 205.013. 
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Audit of Inmate Release Gratuity at Apalachee Correctional Institution 

On the day of visit, audit staff found the inmate release gratuity on hand was properly 
stated.  In addition, internal controls have been established for the inmate release 
gratuity fund; however, audit staff identified two deficiencies that warrant management’s 
attention. 

Finding:  The Release Voucher/Receipt, DC2-313, did not always reflect signed receipt 
in the chain of custody when the discharge gratuity (cash) was passed from 
one individual to another. 

Finding: The quarterly review conducted by the regional accounting staff failed to 
identify an issue of non-compliance. 

Audit of Microsoft Windows and Access Software 

Audit staff found for the computers tested, licenses support the Microsoft Windows and 
Access software installed on department-owned computers.  In addition, audit staff 
found that the Office of Information Technology has implemented internal controls 
relating to software inventory and licenses.  However, audit staff identified one issue 
relating to the software inventory and an “other observation” relating to the inability to 
access the current Procedure 206.005 and the Proprietary Software Acknowledgement, 
DC2-605, that warrant management’s attention. 

Finding: Software inventory is not always updated when users change positions or 
computers and when computers are replaced. 

Employee Benefit Trust Fund Audit at Columbia Correctional Institution  

At the time of the visit, audit staff found no cash on hand to be counted because it had 
been collected and deposited into the local bank. From the review of related 
documentation, audit staff found cash proceeds were collected and deposited as 
required, and bank reconciliations were performed.  Audit staff determined that internal 
controls over cash receipts were adequate to prevent, deter, and detect fraud.   This 
audit did not identify any deficiencies; therefore, no findings and recommendations were 
presented in this audit report. 

Audit of Performance Measure – Percentage of Inmates Who Successfully Completed 

GED Programs 

Audit staff found that internal controls and data collecting and reporting mechanisms 
over the GED education performance measure need enhancement as presented in the 
following finding:   

Finding: Bureau of Research and Data Analysis does not accurately calculate the 
percent of inmates who successfully complete GED education programs. 
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Audit of Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE) – 
Accounts Receivable 

Audit staff found that the billing and payment processes for PRIDE Accounts Receivable 
are timely.  In addition, internal controls exist and are adequate in that the Regional 
Finance and Accounting personnel prepares the PRIDE invoices; Central Office Bureau 
of Finance and Accounting records the invoices on a tracking form and reconciles the 
invoice and payment amounts to the Florida Accounting Information Resource (FLAIR) 
Accounts Receivable subsidiary ledger on a monthly basis.  However, one issue was 
identified that warrants management’s attention.    

Finding: Audit staff could not determine whether the billing process for PRIDE 
Accounts Receivable was accurate. 

Audit of Performance Measure – Percentage of Healthcare Grievances that Are Upheld 

Audit staff found that management and internal controls over the Health Services’ 
Program performance measure, “percentage of health care grievances that are upheld,” 
are adequate to ensure the integrity of the results reported, and the data collecting and 
reporting mechanisms in place are sufficient to ensure the validity of the reported 
metrics.  Specifically, audit staff found that the health care grievances were: 

 tracked using IGLOGS;   
 classified as health-care related in the IGLOGS system;  
 properly coded as upheld or not upheld in the tracking system; and   
 properly included in the calculation of the measure, based on the dates the 

grievances were entered into the tracking system and the dates reflected on the 
supporting documentation. 

This audit did not identify any deficiencies. 

 

Contract Management Review Section 

The Contract Management Review (CMR) Section employs an audit supervisor and 
three auditors. In Fiscal Year 2014-15, the CMR section completed ten contract 
management reviews and eight follow-up reviews listed in the following table by report 
date. 
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Advanced Systems Design Contract C2476 

The review indicated the department contract management staff was generally 
compliant with monitoring requirements as noted in the report.  However, a deficiency 
was found regarding the development of a monitoring tool as required by department 
procedure.  Also, in violation to contract stipulations, an individual possessing a 
temporary work visa is providing services under the contract. 

Finding:  The Bureau of Systems Development has not developed a monitoring tool as 
required by department procedure. 

Finding: Contract management staff has not enforced contract terms relating to the 
use of vendor staff with temporary work visas. 

Marquis Software Development Contract C2478 

The review indicated the department contract management staff was generally 
compliant with monitoring requirements.  However, a deficiency was found regarding 
the development of a monitoring tool as required by department procedure. 

Finding:  The Bureau of Systems Development has not developed a monitoring tool as 
required by department procedure. 

Unlimited Path of Central Florida, Inc. Contract C2560 

Based on documents and activity reviewed, auditors determined the Bureau of 
Transition and Substance Abuse Treatment Services effectively verified and monitored 
services.  This contract management review did not identify any deficiencies; therefore, 
no findings and recommendations were presented in this report.  

Bridges of America - The Jacksonville Bridge, Inc. Contract C2447 

Contract Management Review staff found that the department had not always ordered 
the Family Dependent deduction as required by the contract.  However, this finding was 
discovered in a previous Contract Management Review, CMR14010.  Program 
Management’s response for the previous review stated that they will distribute 
correspondence to all vendor operated centers advising them to review all inmates 
assigned to their centers to ascertain whether or not dependent deductions are 
appropriate. Therefore, the finding and recommendation will not be repeated in this 
report.  Our review did not disclose any other deficiencies warranting management’s 
attention. 
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Bridges of America, Inc. – Turning Point Bridge Contract C2205 

Subsistence amounts charged to inmates agreed with the amount stipulated in the 
contract. Inmate accounts had the required savings with one minor exception. One 
deficiency was found warranting management’s attention.  

Finding: Court Ordered Payments have not always been deducted from inmate trust 
fund accounts as required. 

Horizon Communities Corp. Contract C2756 

Based on documents and activity reviewed, auditors determined the Bureau of 
Chaplaincy Services effectively verified and monitored services. In accordance with 
applicable requirements, the contract management utilized a contract-specific 
monitoring tool, maintained a contract manager's file, completed required contract 
management training, conducted background checks, computed performance 
measures, and performed annual Comprehensive Program Evaluations and site visits. 
Additionally, the contract management utilized a post-audit process for verifying 
invoices. Our review did not disclose any deficiencies warranting management’s 
attention. 
 
3M Electronic Monitoring Contract C2745 
 
Contract Management Review staff determined that service was rendered as required 
by the contract; delivery of contracted services was effectively verified and properly 
monitored; and compensation terms were in accordance with contract terms and were 
properly documented. The review did not disclose any deficiencies warranting 
management’s attention.   

RLT Corp Software Development Services Contract C2474 

Contract Management Review staff found that service is rendered as required by the 
contract and contract payments are made in accordance with contract terms.  However, 
a deficiency was identified with contract monitoring. 

Finding: Bureau of Systems Development has not performed all required monitoring. 
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Transition House, Inc. Contract C2804 

The review focused on the inmate trust funds managed by The Transition House. 
Contract Management Review staff identified nine areas of noncompliance that 
warranted management’s attention.  

Finding: The department has not always ordered family dependent deductions.  

Finding:  Transition House has not ensured that all inmate funds were deposited into its 
trust account. 

Finding: Transition House did not ensure that all inmates had required savings. 

Finding: Transition House sometimes overcharged inmates for subsistence.  

Finding: Transition House did not always disburse savings to inmates at the time of 
release.   

Finding: Transition House overcharged and undercharged some inmates for court 
ordered payments.  

Finding: Transition House has not made court ordered payments remittances to the 
department timely. 

Finding: Transition House undercharged inmates for service fees on weekly cash 
draws. 

Finding: Transition House did not provide the inmate trust fund account report timely. 

. 
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501 South Calhoun Street 

Tallahassee, Florida 32399-2500 
(850) 488-9265 



From: Natalie Sheffield
To: Jones, Julie; FL GOV Inspector General; Miguel, Melinda; "evers.greg.s02@flsenate.gov"
Subject: BOR Violations
Date: Friday, June 05, 2015 4:25:13 PM
Attachments: 2015.06.05 GLISSON LTR TO IG BEASLEY.pdf

Good Afternoon,
 
Please see attached letter from our client, Doug Glisson.
 
Natalie Sheffield
Legal Assistant
 
The Law Offices of Steven R. Andrews
822 North Monroe Street
Tallahassee, FL 32303
(850) 681-6416
(850) 681-6984 - Fax
 
 
 
NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only. It may contain
proprietary, confidential and/or legally privileged information. No confidentiality or privilege is waived or lost by any
mistransmission. If you are not the intended recipient, you must not, directly or indirectly, use, disclose, distribute, print or
copy any part of this message. If you believe you have received this message in error, please delete it and all copies of it from
your system and notify the sender immediately by reply e-mail. Thank you

 
 



















From: Jones, Stephanie
To: Miguel, Melinda; Case, Dawn
Cc: Beasley, Jeffery
Subject: CIG Case 20140000000 / DOC Case No. 14-15739
Date: Monday, November 09, 2015 11:03:18 AM
Attachments: image001.png

CIG Case No. 20140000000 - Case 14-15739 151104.pdf

Good Morning CIG Miguel / Ms. Case:
The attached is for your review and retention per IG Beasley.
Stephanie D. Jones | AA II

Office of Inspector General
501 S. Calhoun Street, Suite 135B
Tallahassee, FL 32399
Office (850) 717.3347 | Fax (850) 414-0953
jones.stephanie@mail.dc.state.fl.us

Our Vision: "Inspiring success by transforming one life at a time."





 

  

           

 

    
 

  

           
        

  

                
            
           

            
           

                          
                               

             
              

   

             
          

               
                                  

          

                           
       

          
           

          
          

           

             
             

               

         



  

  

           

               
            

              
             

   

               
              

   

              
             

       

                
              

            
              

            
            

        

               
                

              
            

              
             

             
                

                 
               

             
                           

         

             
              
             

            
           

             
            

         



  

  

        

             
             

             
               

            

             
            

            
           
             

             
       

                
             

             
               

                
         

               
            

            
                 

               
              

              
               

 

            
             

              
  

              
              

              
               

     

         



 

  

           

               
              

  

              
             

      

           
            
             

             

              
       

               
              

            
        

                
               
       

              
             

               
            

           
  

             

             
           

              
      

              
                 

                 
          

         



  

  

       

            
             

              
               

           
            

             
   

             
        
            

  
             

            
             

           
             

   

         



Steven R. Andrews, Esq.

The Law Office of Steven R. Andrews, P.A.
822 North Monroe Street
Tallahassee, FL 32303

Phone: 850.681.6416
Fax: 850.681.6984
Email: SAndrews@AndrewsLawOffice.com
E-Service: Service@AndrewsLawOffice.com
Website: www.AndrewsLawOffice.com

NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only  It may contain proprietary, confidential and/or legally privileged
information  No confidentiality or privilege is waived or lost by any mistransmission  If you are not the intended recipient, you must not, directly or indirectly, use, disclose,
distribute, print or copy any part of this message  If you believe you have received this message in error, please delete it and all copies of it from your system and notify the sender
immediately by reply e-mail  Thank you

From: Steven R. Andrews
To: Miguel, Melinda
Subject: CIG Case 201503100007
Date: Wednesday, July 15, 2015 6:41:17 PM
Attachments: 2015.07.15 SRA LTR TO MIGUEL re 20150310007.pdf

Dear Ms. Miguel,
Please see attached.



1 
 

The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  
Ryan J. Andrews 
ryan@nadrewslawoffice.com  
Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984 

 
July 15, 2015 

 
Via E-Mail 
 
Melinda M. Miguel 
Chief Inspector General 
Executive Office of the Governor 
Room 2103 - The Capitol 
Tallahassee, FL  32399-0001 
 
 Re: Aubrey Land, Doug Glisson, John Ulm and Timothy Butler 
  Chief Inspector General Case No.: 201503100007 
  Re:  Your letter of July 13, 2015 
 
Dear Ms. Miguel: 
 
 With all due respect1, when I look over the correspondence sent to your office and the 
statements given by my clients to you and your staff, which in my opinion as a criminal lawyer 
would indicate at least a prima facie basis to proceed to a referral for an FDLE investigation.  
The reason that my clients would like an FDLE agent present is that it would ensure that the 
agent would be required to, at a minimum, consider the statements made by my client(s) in his 
presence as reporting various crimes which the clients believe have been committed by persons 
both within DOC and without. 
 
 As you know, my clients’ first interviews were given to CIG over a year ago.  Since they 
became putative whistle-blowers, my clients have received between 13 and 15 IA Complaints 
(all but one internally generated).  John Ulm received one as recently as July 8, 2015.  Doug 
Glisson has received six or seven IA Complaints since February or March of 2015.  It is my 
understanding that Doug Glisson had never been subject to an IA Complaint during his long 
tenure with DOC. 
 

                                                 
1 Normally when I receive a letter that begins with all due respect, I believe the sender means the opposite.  That is not the case 
here. 



2 
 

 Further, a request that an FDLE agent is present should give you comfort that my clients 
intend to respond to your interview with knowledge that if they were to lie to you they could be 
subject to criminal liability.  You should also take comfort in the fact that if those statements are 
made in the presence of an FDLE agent it will be his co-responsible to determine if evidence 
exists that would suggest that crimes had been committed.  I can assure you that once my clients 
give you their statements you will have a basis to request the intervention by FDLE in this 
matter.  My clients have suffered greatly since they have made their whistle-blowers complaints 
to your office in the Spring of 2014 and are continuing to be retaliated against in ways which 
they can tell you about when you interview them (without benefit of counsel).    
 
 I hope that your desire to interview them is not a knee-jerk reaction to their testimony 
given without Subpoena to the Senate Committee on Criminal Justice at the request of certain of 
its members.  My clients require your Office’s assistance in protecting them from further 
retaliation and they are certainly worthy of that protection.  On their behalf I would appreciate 
you accepting this letter in the spirit in which it is intended.   
 
 Lastly, you have now have direct statutory oversight over the DOC IG.  Why would my 
clients want to alert Secretary Jones and their direct supervisors that they are being interviewed 
by CIG concerning an open CIG case by requesting that Secretary Jones issue the waiver of the 
Confidentiality Agreement?  The Agreement actually requires that they go to their direct 
supervisor, Inspector Beasley, the very person that they will provide evidence against to you.  
So, your directive that they go to Secretary Jones to get a waiver of the Confidentiality 
Agreement is unfair at best and disingenuous at worst.  So we would request that the CIG obtain, 
for purposes of your interview, a waiver of the Confidentiality Agreement or provide me, as their 
counsel, with written assurances that their violation of its terms as a result of your mandated 
interview2 will not result in further discipline.  That has been our request to CIG since you first 
made the request to interview these gentlemen.  This seems to be a small matter that my clients 
should not be required to resolve since they objected to the agreement, went so far as to file a 
lawsuit, currently on appeal, and are intending to give testimony to CIG against the very person 
that they must get a waiver from. 
 

Sincerely, 
       
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
  

                                                 
2  You have indicated that if they fail to give CIG the requested interview, they will be subject to discipline  We call this in my profession a “Sophie’s Choice”   



From: Sumpter, Kenneth
To: Miguel, Melinda; Case, Dawn
Cc: Robinson, Heather; Romeiser, Erin; Beasley, Jeffery; Sumpter, Kenneth; Wiener, Douglas
Subject: CIG Notification DC OIG- Glisson Complaint against AC Falstrom
Date: Wednesday, December 23, 2015 11:42:30 AM
Attachments: EOG-CIG Notification - Doug Glisson .pdf

IG Beasley was notified by DC General Counsel of an allegation by Supervisor Glisson, during a
Second Judicial Circuit Court hearing, before Judge Dodson, on or about November 23, 2015, that AC
Falstrom was currently conducting an investigation against Supervisor Glisson. The General Counsel
was advised the alleged OIG investigation centered around Supervisor Glisson teaching at Pat
Thomas Academy.
IG Beasley met with DIG Sumpter and Chief Wiener about the allegation. There is no current
investigation against Supervisor Glisson assigned to AC Falstrom.
Chief Wiener met with and advised AC Falstrom to discontinue any questioning or interview of any
personnel associated to any allegation or complaint he may have received or learned against
Supervisor Glisson. Additionally, Chief Wiener advised AC Falstrom if he had a complaint on
Supervisor Glisson to follow OIG protocol and Directives to address the complaint.
After being provided the direction by Chief Wiener, AC Falstrom entered DIG Sumpter’s office and
spoke with both IG Beasley and DIG Sumpter about his direction from Chief Wiener. AC Falstrom was
advised this office was not able to discuss what led to the direction at this time, but informed AC
Falstrom should he receive any complaint, allegation or information that Supervisor Glisson,
Supervisor Clark, Senior Inspector Land, Senior Inspector Ulm, Inspector Harris or Inspector Padgett
had violated any rule, policy, procedure or statute to notify the Chief of Investigations in lieu of
conducting any fact finding.
There was no discussion with AC Falstrom pertaining to Supervisor Glisson’s complaint. However, AC
Falstrom continued making spontaneous statements related to his role as a manager and
expectations should he receive a complaint against staff and his role to verify the validity of any
complaint prior to recommending case assignment.
It appears AC Falstrom obtained an allegation that Supervisor Glisson was teaching at Pat Thomas
while on duty with FDC. He apparently called the academy and spoke with Mr. Bourdeau to ascertain
when Supervisor Glisson was teaching. AC Falstrom then checked Supervisor Glisson’s time sheets
and learned he had taken time off. After noting Supervisor Glisson had taken time off, AC Falstrom
discontinue looking into the allegation. He considered his actions, as a manager, to check the validity
of the complaint prior to advising OIG Command Staff if an investigation was warranted. Finding
Supervisor Glisson had taken time off, he considered the matter closed and did not merit
recommending the OIG look into the matter through case assignment.
Upon receipt of the allegation, AC Falstrom did not document the complaint on a CIG Notification
Form. During the discussion, AC Falstrom was given guidance on OIG Directives, Procedures and
specifically how we address OIG Staff complaints. Additionally, we discussed the fine line between
taking action to verify the validity of a complaint (i.e., checking FDC data bases) and conducting
interviews with personnel outside of FDC. The fine line between fact finding and investigating.
Recommend the complaint be assigned for investigation in order to ascertain if OIG Directive 1-6
had been violated pertaining to complaint processing and telephonic interviews. It is recommended
the case be assigned to AC Harrell.
Ken Sumpter
Deputy Inspector General



Department of Corrections
Office of Inspector General
(850) 488-9265

Our Vision: "Inspiring success by transforming one life at a time."



    
     

 

       

 
                 

   

  
             

             
           

 

           

           

    

           
        

            

            
         

               
             

          

               
              

           
             

              

  
  

 
    
  

 

   
  

 
   

      
         

 



    
     

 

           

          

           

           

             

               

               

     

             

                 

            

            

         

              

         

            

           

             

           

       

                

               

            
             

           

      

                

                

           

    



From: Sumpter, Kenneth
To: Miguel, Melinda; Case, Dawn
Cc: Robinson, Heather; Weeks, Rebekah; Beasley, Jeffery; Sumpter, Kenneth; Wiener, Douglas
Subject: CIG Notification DC OIG- Inspector Wilson
Date: Tuesday, October 27, 2015 2:01:16 PM
Attachments: SKMBT 28315102713491.pdf

MINS# 655874.pdf

IG Beasley is in concurrence with Assistant Chief Harrell’s recommendation for no
investigation. The inmate’s classification record will reflect a special review with the
Correction Officer.
33-601.211- Special Review:

33-601.211 Special Review.
(1) Special review is the classification status assigned to inmates who pose a potentially

serious threat to other inmates or staff or who pose a risk to the security and order of an
institution.

(2) The purpose of the special review designation is to ensure that the inmates are tracked
and housed to minimize potential conflict.

(3) Special review status shall be assigned only in cases in which the circumstances are
serious and expected to be long-term in nature.

(4) The Bureau of Classification and Central Records is responsible for verifying,
documenting, approving and assigning special review status.

(5) The facility housing the special review inmate shall ensure that documentation related
to the inmate is processed and maintained as current. If inmates at other facilities are involved
in a special review, the facility housing the special review inmate shall forward copies of all
special review documentation pertinent to the other facility’s inmate for inclusion in that
inmate’s file.
Rulemaking Authority 944.09 FS. Law Implemented 944.09 FS. History–New 10-11-04.

Ken
From: Harrell, Kathleen 
Sent: Monday, October 26, 2015 4:34 PM
To: Sumpter, Kenneth
Cc: Harrell, Kathleen
Subject: FW: COMPLAINT AGAINST INSPECTOR WILSON / HARDEE CI / 15-24689

I recommend no further investigation. I believe Inspector Ruiz and Inspector Baty were
proactive in this situation in that it appears the inmate is obsessed with a particular officer to
the point that he has filed several grievances simply because, in his opinion, the officer looks
“angry”. He is then upset by the fact that Inspector Ruiz will not discipline the officer because
she looks angry. Clearly there is a disconnect. Special review of the inmate is the best course
of action in this case.
From: Brown, Yolanda 
Sent: Monday, October 26, 2015 10:36 AM
To: Harrell, Kathleen
Cc: Brown, Yolanda
Subject: COMPLAINT AGAINST INSPECTOR WILSON / HARDEE CI / 15-24689
See attached OIG Notification Complaint and MINS/Incident reports regarding Inspector Ruiz.

Our Vision: "Inspiring success by transforming one life at a time."











From: Sumpter, Kenneth
To: Miguel, Melinda; Case, Dawn
Cc: Weeks, Rebekah; Robinson, Heather; Beasley, Jeffery; Sumpter, Kenneth; Wiener, Douglas
Subject: CIG Notification DC OIG- Senior Inspector John Ulm
Date: Tuesday, July 14, 2015 3:34:00 PM
Attachments: SKMBT 28315071415210.pdf

Upon concurrence, will be assigned to AC Kathleen Harrell.

        Our Vision: "Changing Lives to Ensure a Safer Florida"















From: Sumpter, Kenneth
To: Miguel, Melinda; Case, Dawn
Cc: Weeks, Rebekah; Robinson, Heather; Beasley, Jeffery; Sumpter, Kenneth; Wiener, Douglas
Subject: CIG Notification DC OIG- Senior Inspector John Ulm
Date: Tuesday, July 14, 2015 3:34:00 PM
Attachments: SKMBT 28315071415210.pdf

Upon concurrence, will be assigned to AC Kathleen Harrell.

        Our Vision: "Changing Lives to Ensure a Safer Florida"















From: Sumpter, Kenneth
To: Miguel, Melinda; Case, Dawn
Cc: Weeks, Rebekah; Robinson, Heather; Beasley, Jeffery; Sumpter, Kenneth; Wiener, Douglas
Subject: CIG Notification DC OIG- Senior Inspector John Ulm
Date: Tuesday, July 14, 2015 3:34:00 PM
Attachments: SKMBT 28315071415210.pdf

Upon concurrence, will be assigned to AC Kathleen Harrell.

        Our Vision: "Changing Lives to Ensure a Safer Florida"















From: Sumpter, Kenneth
To: Miguel, Melinda; Case, Dawn
Cc: Robinson, Heather; Weeks, Rebekah; Beasley, Jeffery; Sumpter, Kenneth
Subject: CIG Notification DC OIG
Date: Tuesday, July 14, 2015 3:36:22 PM
Attachments: beasley ltr of BOR.docx

My IA 112 Response Final.docx
SKMBT 28315071414320.pdf

Upon concurrence the complaint will be assigned to Chief Doug Wiener for investigation.

Our Vision: "Changing Lives to Ensure a Safer Florida"



 
June 5, 2015  
 
To Inspector General Jeffery Beasley, 
 
I have attached the letter I forwarded to Assistant Chief Brian Falstrom (AC 
Falstrom) dated May 20, 2015.  This letter outlines several violations of 
Florida Statute and/or Florida Department of Corrections Office of Inspector 
General (FDOC OIG) policies and procedures. Specifically I have outlined 
how the actions or lack of actions by AC Falstrom during my internal 
investigation conducted on May 20, 2015, resulted in my Officer Bill of 
Rights (BOR) being violated. 
 
When sworn officers at the FDOC allege their BORs are violated by FDOC 
investigators  the commendable practice of the OIG is for the alleged BOR 
violation(s) to be assigned for investigation. In my role as Supervisor of 
District 3 I have investigated an Inspector in District 2 when a Corrections 
Officer alleged her BORs were violated by our staff.  I am also aware of 
Inspector Supervisor Joey Aretino conducting an investigation in District 4 
when a Probation Officer claimed his BORs were violated by our staff.  
 
In addition AC Falstrom opened an investigation on me and closed it as an 
Unfounded Inquiry Summary. As you are aware this violates the Officer 
BOR and FDOC OIG/IGIIS polices as well. I’m sure you would agree you 
don’t want your staff improperly opening multiple investigations only to 
close them due to being frivolous as this harms the reputation of the both 
parties. 
 
 Can you please respond to this letter by informing me of the assigned case 
numbers for the assigned cases for my alleged violations?   I do not believe 
this should be assigned for any staff member within the FDOC OIG due to 
the appearance of continued retaliation against me for my disclosure of 
corruption and cover ups within the FDOC OIG. 
 
Sincerely, 

 
 
Inspector Supervisor Doug Glisson 
 
cc: Secretary Julie Jones 
 Chief Inspector General Melinda Miguel 
 Senator Greg Evers 
 Attorney Steven Andrews 



 
FLORIDA DEPARTMENT OF CORRECTIONS 

OFFICE OF THE INSPECTOR GENERAL 
 
 
 

An Equal Opportunity Employer 
 

501 S. Calhoun Street, Tallahassee, FL 32399-2500                                                                                                                                          http://www.dc.state.fl.us 
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Governor 
RICK SCOTT 

 

Secretary 
JULIE L. JONES 

 

Inspector General 
JEFFERY T. BEASLEY 

 
 

 
 
 
To Assistant Chief Brian Falstrom,  
 
I have been given the opportunity to review the documents you provided me on May 5, 2015, 
regarding Inquiry Report 14-10462 and the administrative investigation I have been placed under while 
performing my duties as the District 3 Supervisor.  
 
I have listed the chronological outline of events(from your report) relating to case 14-10462 after 
examining the documents provided by you for me to review prior to my initial interview:  
 

1) August 12, 2013, Inspector Erika Williams was at Franklin Correctional Institute on an 
unrelated issue and Inspector Supervisor Doug Glisson directed her to speak Inmate George 
Rivera (DC#033406) regarding complaints against DOC staff. 

2) August 14, 2013, correspondence is received from Inmate Rivera by Inspector Erika 
Williams with allegations occurring at Franklin Correctional Institute (FCI) 

3) August 23, 2013, Inspectors Aubrey Land and James Padgett and Inspector Supervisor 
Glisson interview Inmate Rivera at FCI. 

4) August 10, 2014, Inmate Rivera contacts the TIPS call, “To talk about information I have 
about my concerns.” 

5) August 14, 2014, Inspector Supervisor Ed Rawls receives an email from DC mailroom staff 
regarding correspondence in which Inmate Rivera writes about OIG staff. 

6) August 29, 2014, Falstrom spoke with Inmate Rivera concerning his interview with 
Inspectors Glisson, Land and Padgett. 

7) September 4, 2014, Falstrom reviews the August 23, 2013, interview of Inmate Rivera.  
8) September 25, 2014, Falstrom spoke with former Sr. Inspector Maurice Austin to discuss 

his task to review the “numerous letters” received by the OIG from Inmate Rivera. 
9) September 25, 2014, (assumed date-not notated in 14-10462/7) Falstrom spoke with 

Inspector Williams who had no additional tasks/contact (other than her initial conversation 
with Rivera). 

10) (Date is not recorded) Falstrom conducts historical review (From January 28, 2000-
September 25, 2014) of Inmate Rivera’s previous 29 OIG investigations/reports/ MINS 
entries with the result of closed or downgraded cases due the following: conflicting 
information, inmate manipulation, grievance issue, referred to management, third party 
complaint, lack of investigative leads, previously addressed, etc. 

11) February 23, 2015, Inspector Glisson notified he is subject of administrative case. 
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Inspector Supervisor Glisson, as the officer under investigation, I am advising the investigator, 
Assistant Chief Brian Falstrom of the intentional violation of my LEO Bill of Rights by the following:  

 
In violation of section s.112.532(1)(d), Florida Statues, Inspector Supervisor Glisson was not provided 
a complete copy of the investigative file as required in Florida Statute and in OIG policy directives 
regarding Conducting Interviews.  The TIP call from the complainant, which allegedly is the impetus 
of this investigation, was not provided to Inspector Glisson for review. (See Exhibit A) 
 
In violation of section s.112.532(1)(d) known witnesses were not interviewed nor were numerous 
reports (IGIIS) reviewed and/or provided to the subject officer which would have corroborated 
Inspector Glisson’s appropriate actions in this case. These violations are listed below. 
 

1)Inspector Ulm is the case agent with the on-going Franklin Correctional Institute physical 
abuse investigation which directly relates to the complainant’s allegations. AC Falstrom was 
advised specifically by Inspector Glisson in the initial subject interview that Inspector John 
Ulm needed to be interviewed. AC Falstrom stated he would not interview Inspector Ulm. 

 
2)In the initial subject interview AC Falstrom states he could find no documentation in IGIIS of 
any report regarding the allegations made by the complainant. In fact, there are many incident 
reports submitted by Inspector Ulm and approved by Supervisor Glisson regarding the 
allegations at Franklin Correctional Institute, including those made by the complainant. (Note: 
Due to Inspector Glisson being placed under IA investigation he does not have access to IGIIS 
to attach said sample reports and as open investigation they cannot be attached.)  These 
reports are readily available to AC Falstrom for review.  

 
3)Inspector General Jeffery Beasley has direct knowledge of multiple OIG meetings and 
discussions with Inspector Glisson and other OIG staff regarding the allegations of physical 
abuse at Franklin Correctional Institute, including those made by the complainant. AC Falstrom 
was advised specifically by Inspector Glisson in the initial subject interview and that Inspector 
General Jeffery Beasley needed to be interviewed regarding these allegations. AC Falstrom 
stated he would not interview IG Beasley. (See Exhibit B; Pages 24,26,35,44,47,48,53) 

 
4)Inspector Supervisor Ed Rawls, per the direction of OIG senior management, tasked his staff 
(former Inspectors Austin and Whitmire) to review correspondence/allegations made by the 
complainant while housed at Franklin Correctional Institute. AC Falstrom was advised 
specifically by Inspector Glisson in the initial subject interview that Supervisor Rawls should 
be interviewed regarding the allegations made by the complainant. AC Falstrom stated he 
would not interview Supervisor Rawls.  
 
In addition, AC Falstrom’s own IGIIS reports( #14-10462/6 and 14-10462/7) former Inspectors 
Austin and Whitmire state to AC Falstrom they were tasked with reviewing the “numerous 
letters” and reviewing the “…history of Rivera’s (the complainant) complaints.”  
 (See Exhibit C) 
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5)The investigation of former Franklin Correctional Institute Officer Kassidy Hill initiated a 
major on-going investigation with Inspector Glisson and staff from the OIG, the Florida 
Department of Law Enforcement and the Federal Bureau of Investigation regarding allegations 
of physical abuse, including those made by the complainant. Multiple OIG/FDLE/FBI 
investigators’ names were provided by Inspector Glisson to AC Falstrom in the initial subject 
interview regarding the broad investigation of physical abuse at Franklin Correctional. This 
would include the allegations made by the complainant. AC Falstrom stated he would not 
interview these witnesses. (See Exhibit I) 

 
6)Inspector Glisson specifically advised AC Falstrom to review Chief Inspector General 
Melinda Miguel’s investigation of former Officer Kassidy Hill (Case Number 201311250006) 
which would show multiple examples of evidence of the investigation by Supervisor Glisson of 
allegations of physical abuse at Franklin Correctional Institute, including those made by the 
complainant. 
All identifiable witnesses shall be interviewed, whenever possible, prior to the beginning of the 
investigative interview of the accused officer. The complaint, all witness statements, including 
all other existing subject officer statements, and all other existing evidence, including, but not 
limited to, incident reports, GPS locator information, and audio or video recordings relating to 
the incident under investigation, must be provided to each officer who is the subject of the 
complaint before the beginning of any investigative interview of that officer. 
(Exhibit A) (Exhibit B) (Exhibit C; Pages 24,26,35,44,47,48,53) 

   
AC Falstrom violated OIG Procedure 108.003 (9)(b)(c)(d)(e)(f)(g) when AC Falstrom failed to 
complete a single recorded interview in his investigation prior to Inspector Glisson’s  subject 
interview. Multiple OIG staff/witness interviews were conducted by AC Falstrom and are summarized 
in OIG investigative report #14-10462. However, none were recorded and/or taken under oath prior to 
Inspector Glisson’s subject interview. When asked why these conversations were not sworn/recorded 
AC Falstrom stated it was not necessary since, “They (witnesses) had nothing to offer.” However, in 
these interviews are the witness responses and the questions AC Falstrom did or did not ask the 
witnesses. 
Inspectors shall place each individual interviewed under oath.  Prior to commencing an interview of 
any individual, the Inspector shall have the individual raise her/his right hand and read the following: 
“Do you solemnly swear or affirm the testimony you are about to give is the truth, the whole truth, and 
nothing but the truth?”  The Inspector shall ensure that the individual provides a verbal affirmative 
response prior to questioning.  If the interview is not recorded, the Inspector shall document that the 
individual was sworn prior to commencing the interview and shall document the contents of the 
interview in an investigative report in IGIIS. Unless excepted by an Inspector Supervisor or exigent 
circumstances exist, the Inspector shall record all interviews. Unless excepted by an Inspector 
Supervisor, the Inspector shall interview the complainant(s), victim(s), all witnesses, and the 
subject(s).  Any exception and the reasons for the exception shall be documented in the case file.  
(Exhibit D) 
 

7)In violation of s. 112.532 (6)(a), the investigation did not arise internally to the OIG as the 
complaint was made by a person outside the agency that employs Inspector Glisson and 
exceeded 180 days from the date the OIG received the complaint.  
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Except as provided in this subsection, disciplinary action, suspension, demotion, or dismissal may not 
be undertaken by an agency against a law enforcement officer or correctional officer for any act, 
omission, or other allegation of misconduct if the investigation of the allegation is not completed 
within 180 days after the date the agency receives notice of the allegation by a person authorized by 
the agency to initiate an investigation of the misconduct. If the agency determines that disciplinary 
action is appropriate, it shall complete its investigation and give notice in writing to the law 
enforcement officer or correctional officer of its intent to proceed with disciplinary action, along with 
a proposal of the specific action sought, including length of suspension, if applicable. Notice to the 
officer must be provided within 180 days after the date the agency received notice of the alleged 
misconduct. (Exhibit A) 
 

8)In violation of s.112.532 (6)(b) administrative investigations may be reopened if new 
evidence is discovered and the evidence could not have reasonably been discovered in the 
normal course of investigation.  There was no new significant evidence obtained in this 
investigation to warrant its continuation and all evidence was readily available to AC Falstrom 
within the 180 day requirement. 

 
An investigation against a law enforcement officer or correctional officer may be reopened, 
notwithstanding the limitations period for commencing disciplinary action, demotion, or dismissal, if: 
Significant new evidence has been discovered that is likely to affect the outcome of the investigation. 
The evidence could not have reasonably been discovered in the normal course of investigation or the 
evidence resulted from the predisciplinary response of the officer. (Exhibit A) 
 

9)The investigator , who is an Assistant Chief  in the OIG, and is an experienced and competent 
investigator with years of FDLE Special Agent and Sheriff’s Office experience, intentionally 
violated s.112.532 (3) by filing a complaint against Inspector Glisson when AC Falstrom knew 
the complaint was false when it was filed. Multiple witnesses and documents were ignored by 
AC Falstrom.  The investigator demonstrated a complete lack of investigative efforts to dispel 
the allegations against Inspector Glisson.  

 
Every law enforcement officer or correctional officer shall have the right to bring civil suit against any 
person, group of persons, or organization or corporation, or the head of such organization or 
corporation, for damages, either pecuniary or otherwise, suffered during the performance of the 
officer’s official duties, for abridgment of the officer’s civil rights arising out of the officer’s 
performance of official duties, or for filing a complaint against the officer which the person knew was 
false when it was filed. (Exhibit A) 
 

10)In violation of s.112.533 (1)(a) AC Falstrom took verbal statements from the complainant 
and multiple witnesses and did not require the complainant nor the witnesses to state under oath 
that the facts were true. This violation of s.112.533 resulted in Inspector Glisson not being able 
to review their testimony to the investigator.  
 

Every law enforcement agency and correctional agency shall establish and put into operation a 
system for the receipt, investigation, and determination of complaints received by such agency 
from any person, which shall be the procedure for investigating a complaint against a law 
enforcement and correctional officer and for determining whether to proceed with disciplinary 
action or to file disciplinary charges, notwithstanding any other law or ordinance to the contrary. 
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When law enforcement or correctional agency personnel assigned the responsibility of 
investigating the complaint prepare an investigative report or summary, regardless of form, the 
person preparing the report shall, at the time the report is completed:  
1. Verify pursuant to s. 92.525 that the contents of the report are true and accurate based upon 
the person’s personal knowledge, information, and belief. 
2. Include the following statement, sworn and subscribed to pursuant to s. 92.525:  

“I, the undersigned, do hereby swear, under penalty of perjury, that, to the best of my personal knowledge, 
information, and belief, I have not knowingly or willfully deprived, or allowed another to deprive, the 
subject of the investigation of any of the rights contained in ss. 112.532 and 112.533, Florida Statutes.” 

The requirements of subparagraphs 1. and 2. shall be completed prior to the determination as to whether to 
proceed with disciplinary action or to file disciplinary charges. (See Exhibit E) 

 In violation of s.92.525 AC Falstrom did not take statements under oath nor were these statements 
recorded for Inspector Glisson’s review. 
All statements, regardless of form, provided by a law enforcement officer or correctional officer during 
the course of a complaint investigation of that officer shall be made under oath pursuant to s. 92.525 . 
 (Exhibit F) 

In violation of OIG Procedure 108.003 Investigative Procedures AC Falstrom stated to OIG staff when 
referring to Inspector Glisson (and other OIG staff who were widely identified within the agency and 
through many press publications as the “whistleblowers”) they were “fucking liars.” AC Falstrom had 
a professional and moral duty to recues himself from participating in this investigation due to his own 
stated personal prejudice toward Inspector Glisson. (Exhibit H) 

 The Office of the Inspector General (OIG) and Investigative staff must be free both in fact and 
appearance from personal, external, and organizational impairments to independence. The Inspector 
General and Investigative staff have a responsibility to maintain independence, so that opinions, 
conclusions, judgments, and recommendations will be impartial and will be viewed as impartial by 
knowledgeable third parties. The Inspector General and Investigative staff should avoid situations that 
could lead reasonable third parties with knowledge of the relevant facts and circumstances to conclude 
that the OIG is not able to maintain independence in conducting its work. (Exhibit D) 

Staff must sign annually the Independence From Impairments Attestation form to ensure compliance. 
In addition OIG Procedure 108.003(1)(h) states: 

 Every employee of the OIG who conducts an investigation, audit, inquiry, contract review, case 
management review, or compliance review shall conduct each investigation, audit, inquiry, contract 
review, case management review, or compliance review and carry out all duties free of perceived 
impairment to the independence of the Inspector General or the OIG. (Exhibit G) 

 
11)In violation of 112.532 (1)(i) at the conclusion of today’s interview (May 6, 2015) AC 
Falstrom stated to Inspector Glisson, “We (OIG management) are not playing games with Steve 
Andrews (my legal representative).”  AC Falstrom then instructed Inspector Glisson and for his 
representative to report back to be interviewed the following morning. This demand, with less 
than 24 hours notice, is unprofessional treatment by OIG management. This behavior would 
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not be tolerated by any other OIG investigator and is grossly unfair to Inspector Glisson and to 
his legal representative.  

 
At the request of any law enforcement officer or correctional officer under investigation, he or she has 
the right to be represented by counsel or any other representative of his or her choice, who shall be 
present at all times during the interrogation whenever the interrogation relates to the officer’s 
continued fitness for law enforcement or correctional service. (Exhibit A) (Exhibit I) 
 

12)At the initial sworn recorded interview on May 6, 2015, Inspector Glisson had clearly stated 
he did not wish to make any additional statements to AC Falstrom without his legal 
representative present. The interview was concluded until Inspector Glisson could re-schedule 
with his legal representative present.  AC Falstrom violated 112.532 (1)(i) and OIG Procedure 
108.003(9)(h) on May 8, 2015, at 1:55 P.M., when he entered Inspector Glisson’s office and 
engaged in coercive actions by asking additional questions of Inspector Glisson regarding his 
subject officer investigation. Inspector Glisson was intimidated by AC Falstrom’s position as 
both the investigator of his administrative case and AC Falstrom’s senior management position. 
Inspector Glisson felt he had no choice but to answer AC Falstrom’s questions without his 
representative present or face further retaliation by OIG management. 

 
At the request of any law enforcement officer or correctional officer under investigation, he or she has 
the right to be represented by counsel or any other representative of his or her choice, who shall be 
present at all times during the interrogation whenever the interrogation relates to the officer’s 
continued fitness for law enforcement or correctional service. (Exhibit A) 
 
No Inspector shall use coercive or threatening language during the course of an interview or engage 
in coercive or threatening actions, nor shall an Inspector offer anything in exchange for participation 
in an interview. (Exhibit D)  

AC Falstrom opened this investigation of Inspector Glisson with full knowledge there were  on-going 
criminal investigations by Inspector Glisson and his staff with the FDLE and the FBI regarding 
allegations of physical abuse, including those allegations made at Franklin Correctional Institute by the 
complainant. Inspector Glisson’s submitted IGIIS report #13-9562, which was reviewed by AC 
Falstrom, specifically states, “…regarding physical abuse of inmates at FCI Inmate Rivera could offer 
no direct, personal knowledge of this.” AC Falstrom had full knowledge the complainant’s other 
“grievance” issues were being addressed by OIG former Inspectors Austin and Whitmire who were 
interviewed by AC Falstrom. (See Exhibit J) 

AC Falstrom’s opening of an internal investigation (one of six assigned on the same date) against 
Inspector Glisson are in retaliation to his recent sworn testimony of OIG corruption before the Florida 
Senate Criminal Justice Committee.  
 
 
 
____________________      May 20, 2015 
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From: Wiener, Douglas
To: Miguel, Melinda; Case, Dawn
Cc: Robinson, Heather; Weeks, Rebekah; Meaney, Michael; Sumpter, Kenneth; Beasley, Jeffery
Subject: CIG Notification from DC OIG- Inspector John Ulm
Date: Friday, June 19, 2015 4:10:39 PM
Attachments: CIG Notification Form - Insp John Ulm - D3 (2).pdf

I.G. recommends investigation.
Thanks.
Sincerely,
Douglas Wiener, M.P.S.
Chief of State Investigations / Law Enforcement
Office of the Inspector General / DC
Tallahassee, Florida 32399
Office- 850-488-9265
Fax- 850-414-0953

 

WARNING - LAW ENFORCEMENT SENSITIVE
All information contained in this email is considered the property of the State of Florida, Office of the Inspector
General / DC / Bureau of State Investigations. It may contain confidential and/or legally privileged information.
Unauthorized interception, review, distribution, use, or disclosure to any news media, general public, or
unauthorized individual(s) may violate applicable laws and/or Department policy. In the event you are NOT the
intended recipient and have received this email in error, any use, dissemination, forwarding, printing, or copying of
this email is strictly prohibited. You are asked to contact the sender immediately and destroy all copies of this
communication.

Our Vision: "Changing Lives to Ensure a Safer Florida"



    
     

 

       

 
                 

   

               

  

 
   

  

  

  
  

   

                  
  

                 
                                                

                             
 

                     
                

                       

                                    



    
     

 

      

                
        

              
            

            
          

  

      
                     

     

                 

                   

                

                                   
 

   

            
 

           

                   
                     

          

                   

                   
                    

                    

                     



    
     

 

                    

  
                               

                              
                                                  

                                     
                       

                                    



Steven R. Andrews, Esq.

The Law Office of Steven R. Andrews, P.A.
822 North Monroe Street
Tallahassee, FL 32303
Phone: 850.681.6416
Fax: 850.681.6984
Email: SAndrews@AndrewsLawOffice.com
E-Service: Service@AndrewsLawOffice.com
Website: www.AndrewsLawOffice.com

NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only. It may contain proprietary, confidential and/or legally
privileged information. No confidentiality or privilege is waived or lost by any mistransmission. If you are not the intended recipient, you must not, directly or
indirectly, use, disclose, distribute, print or copy any part of this message. If you believe you have received this message in error, please delete it and all copies of it
from your system and notify the sender immediately by reply e-mail. Thank you.

From: Steven R. Andrews
To: Miguel, Melinda
Cc: "Marie Mattox"
Subject: Chief Inspector General Case No.: 201503100007
Date: Friday, June 12, 2015 2:39:42 PM
Attachments: 2015.06.12 SRA LTR TO MIGUEL.pdf

Please see attached letter.
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The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  
Ryan J. Andrews 
ryan@nadrewslawoffice.com  
Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984 

 
June 12, 2015 

 
Via E-Mail and U.S. MAIL 
Melinda M. Miguel 
Chief Inspector General 
Executive Office of the Governor 
Room 2103 - The Capitol 
Tallahassee, FL  32399-0001 
 
 Re: Aubrey Land, Doug Glisson, John Ulm and Timothy Butler 
  Chief Inspector General Case No.: 201503100007 
 
Dear Ms. Miguel: 
 
  First, let’s try to get an understanding that my clients would like to give you the 
information you have requested in you May 7, 2015 letters. 
 
 My clients requested and were put under oath at the March 10, 2015 Senate Committee in 
Criminal Justice hearing.   I am not sure what other information you need, but my letter to you 
dated May 14, 2015 requested that reasonable accommodations be made for my clients to give 
you a full and truthful statement after review of the relevant documents.   
 
 Your letter dated June 8, 2015 suggests that you are requesting a compelled statement 
under Garrity v. New Jersey.  If your office would provide us clarify that you are requesting this 
information pursuant to Garrity that will be one condition that we would request.  If your 
interview is being conducted pursuant to F.A.C. 33.208, then I am sure you would agree it would 
be Garrity protected.   
 
 Further, we need Secretary Jones to release my clients from the Gag order for your office 
to obtain the information requested.  That should be fairly simple to accomplish.   
 
 My clients need access to IGIIS records database so that they may look at the prior 
reports concerning the matters which you want them to respond to. 
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 I think we all would agree that the format requiring my clients to respond in writing to 
multiple pages of questions is cumbersome and would be better done in a recorded oral interview 
done by your office which would be more thorough.  My clients would agree that I do not need 
to attend the meeting, but they intend to bring an attorney from Marie Mattox’s office to act as 
their counsel.   
 
 Please get back to me so that we can try and reach an accommodation on this issue. 
 
 

Sincerely, 
         
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
Cc: Marie Mattox, Esquire 
  
 



Steven R. Andrews, Esq.

The Law Office of Steven R. Andrews, P.A.
822 North Monroe Street
Tallahassee, FL 32303
Phone: 850.681.6416
Fax: 850.681.6984
Email: SAndrews@AndrewsLawOffice.com
E-Service: Service@AndrewsLawOffice.com
Website: www.AndrewsLawOffice.com

NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only. It may contain proprietary, confidential and/or legally
privileged information. No confidentiality or privilege is waived or lost by any mistransmission. If you are not the intended recipient, you must not, directly or
indirectly, use, disclose, distribute, print or copy any part of this message. If you believe you have received this message in error, please delete it and all copies of it
from your system and notify the sender immediately by reply e-mail. Thank you.

From: Steven R. Andrews
To: Cerio, Tim
Cc: Miguel, Melinda
Subject: Chief Inspector General Case No.: 201503100007
Date: Friday, June 12, 2015 2:54:12 PM
Attachments: 2015.06.12 SRA LTR TO CERIO.pdf

Mr. Cerio,
Please see attached.
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The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  
Ryan J. Andrews 
ryan@nadrewslawoffice.com  
Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984 

 
June 12, 2015 

 
Tim Cerio, General Counsel 
Executive Office of the Governor 
400 S Monroe Street 
Tallahassee, FL 32399-6536 
tim.cerio@eog.myflorida.com 
 
 Re: Aubrey Land, Doug Glisson, John Ulm and Timothy Butler 
  Chief Inspector General Case No.: 201503100007 
 
Dear Mr. Cerio: 
 
 As I have indicated to you previously my office represents some DOC Whistleblowers 
who have been employed in the Inspector General’s Office for many years.  As we have 
discussed my office is making a conscious effort to avoid needless litigation with EOG.  I would 
like to discuss with you at your convenience the attached letter from the Governor’s IG which 
could unfortunately provoke additional litigation.  Ultimately my clients’ goal would be to be to 
try to resolve their pending issues between the Governor’s IG and DOC.  After you have had a 
chance to review these letter, please give me a call. 
 
 Lastly, it is my impression that DOC would like to resolve the disputes they have with 
my clients but there is substantial heat arising from their disclosures regarding the abuse of 
inmates as well as their testimony before the Senate Committee on Criminal Justice. 
 
 

Sincerely, 
         
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
Encl. 
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The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  
Ryan J. Andrews 
ryan@nadrewslawoffice.com  
Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984 

 
June 12, 2015 

 
Via E-Mail and U.S. MAIL 
Melinda M. Miguel 
Chief Inspector General 
Executive Office of the Governor 
Room 2103 - The Capitol 
Tallahassee, FL  32399-0001 
 
 Re: Aubrey Land, Doug Glisson, John Ulm and Timothy Butler 
  Chief Inspector General Case No.: 201503100007 
 
Dear Ms. Miguel: 
 
  First, let’s try to get an understanding that my clients would like to give you the 
information you have requested in you May 7, 2015 letters. 
 
 My clients requested and were put under oath at the March 10, 2015 Senate Committee in 
Criminal Justice hearing.   I am not sure what other information you need, but my letter to you 
dated May 14, 2015 requested that reasonable accommodations be made for my clients to give 
you a full and truthful statement after review of the relevant documents.   
 
 Your letter dated June 8, 2015 suggests that you are requesting a compelled statement 
under Garrity v. New Jersey.  If your office would provide us clarify that you are requesting this 
information pursuant to Garrity that will be one condition that we would request.  If your 
interview is being conducted pursuant to F.A.C. 33.208, then I am sure you would agree it would 
be Garrity protected.   
 
 Further, we need Secretary Jones to release my clients from the Gag order for your office 
to obtain the information requested.  That should be fairly simple to accomplish.   
 
 My clients need access to IGIIS records database so that they may look at the prior 
reports concerning the matters which you want them to respond to. 
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 I think we all would agree that the format requiring my clients to respond in writing to 
multiple pages of questions is cumbersome and would be better done in a recorded oral interview 
done by your office which would be more thorough.  My clients would agree that I do not need 
to attend the meeting, but they intend to bring an attorney from Marie Mattox’s office to act as 
their counsel.   
 
 Please get back to me so that we can try and reach an accommodation on this issue. 
 
 

Sincerely, 
         
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
Cc: Marie Mattox, Esquire 
  
 



From: Miguel, Melinda
To: Case, Dawn
Cc: Osborne, Joann
Subject: DOC IG-anticipated vacancy
Date: Friday, October 16, 2015 7:03:58 PM

I spoke to Jeff Beasley earlier this evening and he indicated he was given an offer letter today for another position
with the DOC. He said he would touch base on Monday and submit a letter of resignation. He also said he's been
asked to serve as the interim IG until such time as we fill the anticipated vacancy. I will follow up with the
Secretary, but I support his interim status.

Please call Stacey Arias, Chief of Staff, DOC, after you receive the letter of resignation and work with her on the job
posting. Please factor in the requirements in s. 20.055 and Chapter 943. We will need to post it on People First and
with other national associations such as AIG. I'd like Joann and I to be the point of contact and recipient of all
applications.

Thank you.

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone



From: Miguel, Melinda
To: Robinson, Heather; Case, Dawn; Doyal, Marvin
Subject: FW: 2014-2015 Annual Report
Date: Tuesday, September 29, 2015 9:44:00 AM
Attachments: OIG Annual Report FY2014-15.pdf

From: Beasley, Jeff [mailto:beasley.jeff@mail.dc.state.fl.us] 
Sent: Tuesday, September 29, 2015 8:33 AM
To: Jones, Julie ; Miguel, Melinda 
Cc: McKinley, Lewis ; Arias, Stacy 
Subject: 2014-2015 Annual Report
Good Morning:
Enclosed for your review is the Department of Corrections, Office of Inspector General
FY2014-2015 Annual Report. A hard copy of the Annual Report will be forthcoming.
Thank you.
Jeffery T. Beasley
Inspector General
Office of the Inspector General
Florida Department of Corrections
Office - (850) 488-9265
Fax - (850) 414-0953
Beasley.Jeff@mail.dc.state.fl.us

Our Vision: "Inspiring success by transforming one life at a time."
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Department Background 

As the nation’s third-largest prison system, the Florida Department of Corrections (FDC) 
fulfills a primary role in enhancing the safety of Florida residents. Through a network of 
state prisons (49 state and 7 private), road prisons, work camps and community-based 
facilities, the department manages incarceration and care for approximately 100,000 
inmates.  It also supervises approximately 140,000 offenders through 131 probation 
offices statewide. The department employs approximately 22,000 employees, the 
majority of whom are Correctional Officers or Correctional Probation Officers who carry 
out this public safety mandate 24 hours a day, 7 days a week, 365 days a year. 

Purpose of this Annual Report 

Section 20.055, Florida Statutes, requires the Inspector General submit to the agency 
head, and for state agencies under the jurisdiction of the Governor, the Chief Inspector 
General no later than September 30 of each year, an annual report summarizing the 
activities during the preceding fiscal year. This report provides departmental staff and 
other interested parties with an overview of the Office of Inspector General’s activities 
as related to its mission. 
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Vision       

A safe and efficient Florida correctional system.  

Mission 

Promote leadership to ensure accountability, integrity, and efficiency within the Florida 
Department of Corrections.   

General Goals 

To add value to the department by: 

1. Continuously identifying department needs & priorities; 
2. Identifying risk and threats that impact public safety; 
3. Promoting innovative solutions to address the department’s needs; and  
4. Providing timely, accurate and pertinent information to decision makers.  

Specific Areas of Responsibility 

Primary services provided by the Office of Inspector General include the following: 

1. An automated management information network to keep designated personnel 
informed of events that occur on department property or concerning department 
staff, inmates, offenders, and other activity throughout the state. This information 
network: 

 provides an incident/event reporting system for all areas of the department, 
enabling early identification of problems and timely allocation of investigative and 
corrective resources; 

 collects statewide data for use by key personnel in developing strategies to 
address areas of concern; 

 provides timely flow of information to management and, through the Public 
Information Office, to the public; and 

 leads department efforts to maintain cooperative working relationships with 
Florida Department of Law Enforcement (FDLE) and other law enforcement 
agencies. 
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2. Certified law enforcement and correctional inspectors conduct criminal and 
administrative investigations relating to inmates, offenders, visitors, department and 
contract staff, and vendors. Inspectors: 

 take an active role in locating and coordinating the arrest of fugitives by working 
closely with the staff in the Fugitive Unit; 

 investigate crimes occurring on department property and coordinate with other 
law enforcement agencies and prosecutorial entities; and 

 conduct administrative investigations into allegations of misconduct by staff, 
contractors, inmates, and offenders. 

3. The Intelligence Unit collects and analyzes data to identify trends, contraband 
introduction methods, officer safety issues, and gang and criminal activities in 
department facilities.  This information and intelligence is used by senior 
management, other state and local law enforcement offices and agencies, the 
Federal Bureau of Investigation, and the Department of Homeland Security. 

4. The Contraband Interdiction Unit assists the Office of Institutions in providing a 
safe environment for employees, inmates, and visitors by deterring the introduction 
of weapons, cell phones, narcotics and other contraband into correctional facilities. 
Interdiction teams: 

 conduct unannounced interdiction operations, including searches for weapons 
and narcotics, in both state and private correctional facilities; and 

 review contraband control processes at state correctional facilities for compliance 
with department policy and procedure. 

5. Inspectors safeguard the integrity of the state’s correctional system. The 
department has 99 sworn law enforcement officers, two certified law enforcement 
analysts, and 41 certified correctional officer inspectors. Inspectors: 

 conduct criminal and administrative investigations into internal affairs involving 
department operations, contracts, staff, inmates, visitors, and volunteers; 

 ensure compliance with department rules and procedures; 

 track and direct recapture of fugitives from justice; 

 operate contraband interdiction; 

 provide critical intelligence and gang information to law enforcement agencies 
across the state and nation; 

 coordinate investigative efforts with FDLE and other law enforcement agencies; 

 work closely with prosecutorial entities to facilitate the prosecution of criminal 
cases; and 

 coordinate department activities as required by the Florida Whistle-blower's 
Act.  
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6. Auditors assess the efficiency and effectiveness of department programs and 
associated controls, measure compliance with laws and procedures, and serve to 
deter waste, fraud and abuse of department resources. Auditors: 

 conduct compliance, performance and information technology audits in 
accordance with professional auditing standards and conduct reviews relating to 
department operations, contracts, staff, inmates, visitors and volunteers; 

 identify instances of fraud, abuse, and other deficiencies relating to department 
programs and operations, inform the Secretary of those conditions, recommend 
corrective action, and report on progress made in correcting deficiencies; 

 provide technical assistance with criminal and administrative investigations 
involving waste, fraud, or misappropriation of funds; 

 conduct contract management reviews to enhance accountability and oversight 
of the department’s contracts for goods and services; and 

 serve as the department's liaison in coordinating audits and facilitating 
cooperation with external agencies including the Auditor General, Office of 
Program Policy Analysis and Government Accountability (OPPAGA) and 
Department of Financial Services. 

7. Environmental Health and Safety Officers provide for the environmental health 
and safety of inmates, as well as department employees, volunteers and visitors.  
Areas of responsibility include:  
• accompanying state fire protection specialists of the Division of State Fire 

Marshal during annual fire safety surveys; 

 conducting annual fire, environmental health and Occupational Safety and Health 
Administration (OSHA)-related safety inspections of new, renovated and current 
institutions, followed by the on-site verification of corrected violations; 

 conducting the environmental health, safety and risk management portion of the 
operational review process that is conducted every two years at all major 
correctional facilities; 

 conducting training sessions for Loss Control Management to include accident 
investigation, general safety awareness, damaged or lost property coverage, and 
a review of workers' compensation issues; and 

 receiving and processing all Risk Management claims, to include property 
damage, general liability, auto, boiler and machinery, and missing or damaged 
inmate property. 
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Office of Inspector General Organizational Chart 
 

The Office of Inspector General consists of two bureaus: Investigations and Internal Audit, and one unit: Environmental Health, Safety, 
& Risk Management. 
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Intelligence Unit 

The Intelligence Unit collects, analyzes, and utilizes data from multiple internal agency 
and external sources, which provides information to support investigative operations 
and to identify trends, contraband introduction methods, officer safety issues, gang 
activities, and criminal activity on department property. Programmatic and investigative 
statistical information, as requested, is also provided to senior management.  The 
Intelligence Unit provides information to outside law enforcement upon request and, via 
the Florida Fusion Center, serves as liaison with the Federal Bureau of Investigation 
(FBI) and the Department of Homeland Security.  There are currently three certified law 
enforcement analysts within the department, all of which are staff in the Office of 
Inspector General.    

The Intelligence Unit is responsible for preparation of information and intelligence 
products on varied topics, including investigative caseload analysis, drug seizure data 
analysis, cellular telephone, and other contraband seizure analysis.  Performance 
measures and monthly reporting data are maintained and prepared by the unit in 
addition to publishing the monthly Intelligence Bulletin. 

The Corrections Intelligence Initiative (CII) is a program sponsored by the FBI designed 
to assist correctional facilities in their efforts to detect, deter, and disrupt efforts by 
terrorist or extremist groups who are trying to radicalize or recruit among inmate 
populations.  The CII facilitates the flow of domestic and homeland security information 
to the FBI.  The Intelligence Unit has been responsible for the creation of intelligence 
products shared nationally via the Department of Homeland Security and for reporting in 
eGuardian, the FBI national intelligence sharing system.   Intelligence Unit members are 
ad hoc members of the North Florida Joint Terrorism Task Force and the North Florida 
Regional Domestic Security Task Force.  To further support the CII, the Office of 
Inspector General dedicates one full time position to the Joint Terrorism Task Force 
FBI’s Miami field division. 

Florida Fusion Center 

The Florida Fusion Center, located in Tallahassee, Florida, serves as Florida’s primary 
fusion center responsible for the gathering, processing, analyzing, and disseminating 
terrorism, law enforcement, and homeland security information.   

Intelligence Liaison Officers (ILOs) are vetted to participate in the fusion process and 
hold the appropriate security clearance with the Department of Homeland Security.  The 
Office of Inspector General  has three liaison officers with the Florida Fusion Center: 
two in the Intelligence Unit and one in the Security Threat Group/Gang Unit.  The 
Intelligence Unit represents the department at the Florida Fusion Center and serves as 
primary point of contact for the Corrections Intelligence Initiative.  
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Prison TIPS 

The prison “TIPS” line was accessed over 
11,000 times during Fiscal Year 2014-15.                    
Phone calls made to the “TIPS” line are 
reviewed daily and the information provided is 
used to collect criminal intelligence for 
unsolved or ongoing criminal activity, both 
inside and outside of the department.  The 
“TIPS” line also serves as the portal for Prison 
Rape Elimination Act (PREA) and fraud, waste, 
and abuse calls.  Inmates, probationers, or any 
other callers that may have knowledge of these 
types of activities can use “TIPS” as an 
anonymous method to provide this information. 

The “TIPS” line can be accessed from inmate 
phones within all department facilities or by a 
toll-free number (1-866-246-4412) from phones outside the facilities.  Information 
provided by callers is reviewed and forwarded to the appropriate department staff or to 
the law enforcement agency having jurisdiction over the reported activity for appropriate 
handling.  

Callers have the option of establishing a voice mailbox, accessed by a unique pass 
code, which is provided upon the callers’ request.  The voice mailbox provides a 
mechanism to exchange messages and information from the caller and Office of 
Inspector General  regarding the status of the information provided. 

Security Threat Intelligence Unit 

The Inspector General's Security Threat Intelligence Unit (STIU) consists of a 
Correctional Programs Administrator and a Correctional Services Consultant. They 
collect, analyze, and distribute intelligence related to criminal gang activity both within 
and outside the state correctional system.  The STIU assists institutional staff by 
reviewing gang-related incidents as they occur in prison settings and making 
recommendations for relocating or restricting inmates based on their role in the incident. 

The STIU not only assists local, county, state, and federal law enforcement agencies 
with identifying gang members, but also provides training to the community.  

As of June 30, 2015, 9,642 of the department's 100,050 inmates (9.64%) were identified 
as gang members.   Another 2,317 of the department's probationers have been 
identified as gang members. 
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Whistle-blower Unit 

The Whistle-blower Unit is the designated liaison between the Chief Inspector General’s 
Office and Office of Inspector General.  The Whistle-blower Unit coordinates and 
conducts Whistle-blower investigations pursuant to Florida law.   During Fiscal Year 
2014-15, the Whistle-blower Unit processed 32 Whistle-blower cases. 

Environmental Health, Safety, & Risk Management 

Due to its unique mission, the Florida Department of Corrections must provide for the 
environmental health and safety of incarcerated felons, as well as its own employees, 
volunteers, and visitors.  The department has a formal risk management program on file 
with the Division of Risk Management.  The program is implemented by the 
Department's Environmental Health and Safety Manual.  The goal of the Environmental 
Health and Safety Program is to reduce the frequency and severity of accidents through 
training administrative guidelines, and aggressive promotion of safe work practices.  
Adherence to established health and safety guidelines is one of the most important 
responsibilities of every employee and inmate. 

The following table displays claims reported for coverage types of claims paid during the 
Fiscal Years 2012-13, 2013-14 and 2014-15.  In Fiscal Year 2014-15, the department 
total claims reported increased by 6.95% compared to the previous fiscal year.   This 
increase is due largely to a change in the new operating system used by Department of 
Financial Services, Orgami Claim Management System, which is capturing claim totals 
that were not previously reported by the department.  The Orgami Claim Management 
System was implemented in March of 2015. 

             

                  Source: Office of Environmental Health, Safety, & Risk Management 
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The total paid costs (Worker’s Compensation, General Liability, Federal Civil Rights, 
Automobile Liability, and Malpractice) by Fiscal Year for the last three fiscal years are 
displayed below and demonstrate an increase in total costs from the previous fiscal 
year.  This increase in costs is due to a change in the reporting procedure to give a 
more accurate representation of total dollars paid during the fiscal year.  The numbers 
reported in Fiscal Years 2012-13 and 2013-14 reflect the number of claims that were 
submitted and paid in that fiscal year.  The number reported for Fiscal Year 2014-15 
includes all claims paid regardless of the fiscal year the claim was submitted.  

 

        
          Source: Office of Environmental Health, Safety, & Risk Management  

 

Bureau of Internal Audit 

Mission 

The mission of the Bureau of Internal Audit is to support the Secretary and the 
department by ensuring: 

1. established objectives and goals are met; 
2. resources are used consistent with laws, regulations, and policies; 
3. resources are safeguarded against waste, loss, and misuse; and 
4. reliable data is obtained, maintained, and fully disclosed. 
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Goals 

The Bureau of Internal Audit’s primary purpose is to proactively assist management in 
successfully meeting the department’s mission and established objectives.  To meet its 
purpose, the Bureau of Internal Audit has four key goals: 

1. perform quality audits, reviews, studies, and investigations; 
2. report results to management in a timely manner; 
3. ensure department resources are used efficiently; and 
4. provide adequate audit/review coverage to mitigate risks. 

Bureau Organization and Responsibilities 

The Bureau of Internal Audit comprises two sections: (1) Internal Audit and (2) Contract 
Management Review. These sections report to the Bureau Chief, a Certified Internal 
Auditor, who functions as the Director of Auditing.  The Bureau of Internal Audit 
conducts compliance, performance, and information technology audits and contract 
reviews pursuant to Section 20.055, Florida Statutes. Audits are conducted in 
accordance with the current International Standards for the Professional Practice of 
Internal Auditing published by the Institute of Internal Auditors.   

The internal audit staff possesses accounting and auditing experience, including 
information technology auditing experience.  Staff members are required to maintain 
professional proficiency through continuing education and training.  Staff are active in 
the following professional organizations, Institute of Internal Auditors, Information 
Systems Audit and Control Association, and Association of Inspectors General.  

Internal Audit Section 

This section employs an audit supervisor and four auditors who perform compliance and 
performance audits and reviews, and one auditor who performs information technology 
audits.  Staff certifications include two Certified Internal Auditors, two Certified Public 
Accountants and two Certified Government Auditing Professionals. 

Projects Completed by Compliance/Performance/IT Section 

During Fiscal Year 2014-15, the Internal Audit section completed thirteen audits, twelve 
follow-up audits, and one review as listed in the following table by report date.  
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Audit Reports  

The Bureau of Internal Audit views its audit mandate as an opportunity to not only 
identify deficiencies and problems with statewide impact, but also to identify areas that 
are well designed and are meeting management’s goals.  Reports (with the exception of 
those deemed confidential) conducted by the Bureau of Internal Audit in Fiscal Year 
2014-15 included: 

Audit of Inmate Release Gratuity at Gulf Correctional Institution 

Audit staff found the inmate release gratuity cash on hand was properly stated on the 
day of the visit, and inmate release gratuity disbursements for the scope period were 
made in accordance with the applicable FDC procedures.  Internal controls have been 
established for the inmate release gratuity fund; however, audit staff identified two 
issues that warrant management’s attention. 

Finding: The Release Voucher/ Receipt, DC2-313, did not always reflect signed 
receipt in the chain of custody when the discharge gratuity (cash) was passed 
from one individual to another. 

Finding: The quarterly review conducted by the regional accounting staff failed to 
identify an issue of non-compliance.  

Employee Benefit Trust Fund Audit at Jefferson Correctional Institution 

At the time of the visit, audit staff found the cash on hand was accounted for and intact.  
Audit staff also found, in general, internal controls over cash receipts were adequate to 
prevent, deter, and  detect fraud; however, two issues were identified that warrant 
management’s attention. 

Finding: Canteen proceeds were not collected in a timely manner. 

Finding: The reviewer did not initial the Daily Sales Reports, DC2-319, and did not 
consistently initial the validated deposit slips as required by the procedure. 

Audit of Greyhound Bus Contracts C2764 and C2618 

Audit staff found that the department is receiving the services from Greyhound as 
stipulated in the contract; however, issues relating to contract payments and monitoring 
were identified and warrant management’s attention.  

Finding:  Bureau of Admissions and Release does not ensure the prices charged to the 
department are the same rates as those charged to all citizens of the State of 
Florida. 

Finding: Bureau of Admissions and Release staff could not provide documentation to 
demonstrate their monitoring of contractor performance as required by 
Department Procedure 205.013. 
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Audit of Inmate Release Gratuity at Apalachee Correctional Institution 

On the day of visit, audit staff found the inmate release gratuity on hand was properly 
stated.  In addition, internal controls have been established for the inmate release 
gratuity fund; however, audit staff identified two deficiencies that warrant management’s 
attention. 

Finding:  The Release Voucher/Receipt, DC2-313, did not always reflect signed receipt 
in the chain of custody when the discharge gratuity (cash) was passed from 
one individual to another. 

Finding: The quarterly review conducted by the regional accounting staff failed to 
identify an issue of non-compliance. 

Audit of Microsoft Windows and Access Software 

Audit staff found for the computers tested, licenses support the Microsoft Windows and 
Access software installed on department-owned computers.  In addition, audit staff 
found that the Office of Information Technology has implemented internal controls 
relating to software inventory and licenses.  However, audit staff identified one issue 
relating to the software inventory and an “other observation” relating to the inability to 
access the current Procedure 206.005 and the Proprietary Software Acknowledgement, 
DC2-605, that warrant management’s attention. 

Finding: Software inventory is not always updated when users change positions or 
computers and when computers are replaced. 

Employee Benefit Trust Fund Audit at Columbia Correctional Institution  

At the time of the visit, audit staff found no cash on hand to be counted because it had 
been collected and deposited into the local bank. From the review of related 
documentation, audit staff found cash proceeds were collected and deposited as 
required, and bank reconciliations were performed.  Audit staff determined that internal 
controls over cash receipts were adequate to prevent, deter, and detect fraud.   This 
audit did not identify any deficiencies; therefore, no findings and recommendations were 
presented in this audit report. 

Audit of Performance Measure – Percentage of Inmates Who Successfully Completed 

GED Programs 

Audit staff found that internal controls and data collecting and reporting mechanisms 
over the GED education performance measure need enhancement as presented in the 
following finding:   

Finding: Bureau of Research and Data Analysis does not accurately calculate the 
percent of inmates who successfully complete GED education programs. 
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Audit of Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE) – 
Accounts Receivable 

Audit staff found that the billing and payment processes for PRIDE Accounts Receivable 
are timely.  In addition, internal controls exist and are adequate in that the Regional 
Finance and Accounting personnel prepares the PRIDE invoices; Central Office Bureau 
of Finance and Accounting records the invoices on a tracking form and reconciles the 
invoice and payment amounts to the Florida Accounting Information Resource (FLAIR) 
Accounts Receivable subsidiary ledger on a monthly basis.  However, one issue was 
identified that warrants management’s attention.    

Finding: Audit staff could not determine whether the billing process for PRIDE 
Accounts Receivable was accurate. 

Audit of Performance Measure – Percentage of Healthcare Grievances that Are Upheld 

Audit staff found that management and internal controls over the Health Services’ 
Program performance measure, “percentage of health care grievances that are upheld,” 
are adequate to ensure the integrity of the results reported, and the data collecting and 
reporting mechanisms in place are sufficient to ensure the validity of the reported 
metrics.  Specifically, audit staff found that the health care grievances were: 

 tracked using IGLOGS;   
 classified as health-care related in the IGLOGS system;  
 properly coded as upheld or not upheld in the tracking system; and   
 properly included in the calculation of the measure, based on the dates the 

grievances were entered into the tracking system and the dates reflected on the 
supporting documentation. 

This audit did not identify any deficiencies. 

 

Contract Management Review Section 

The Contract Management Review (CMR) Section employs an audit supervisor and 
three auditors. In Fiscal Year 2014-15, the CMR section completed ten contract 
management reviews and eight follow-up reviews listed in the following table by report 
date. 
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Advanced Systems Design Contract C2476 

The review indicated the department contract management staff was generally 
compliant with monitoring requirements as noted in the report.  However, a deficiency 
was found regarding the development of a monitoring tool as required by department 
procedure.  Also, in violation to contract stipulations, an individual possessing a 
temporary work visa is providing services under the contract. 

Finding:  The Bureau of Systems Development has not developed a monitoring tool as 
required by department procedure. 

Finding: Contract management staff has not enforced contract terms relating to the 
use of vendor staff with temporary work visas. 

Marquis Software Development Contract C2478 

The review indicated the department contract management staff was generally 
compliant with monitoring requirements.  However, a deficiency was found regarding 
the development of a monitoring tool as required by department procedure. 

Finding:  The Bureau of Systems Development has not developed a monitoring tool as 
required by department procedure. 

Unlimited Path of Central Florida, Inc. Contract C2560 

Based on documents and activity reviewed, auditors determined the Bureau of 
Transition and Substance Abuse Treatment Services effectively verified and monitored 
services.  This contract management review did not identify any deficiencies; therefore, 
no findings and recommendations were presented in this report.  

Bridges of America - The Jacksonville Bridge, Inc. Contract C2447 

Contract Management Review staff found that the department had not always ordered 
the Family Dependent deduction as required by the contract.  However, this finding was 
discovered in a previous Contract Management Review, CMR14010.  Program 
Management’s response for the previous review stated that they will distribute 
correspondence to all vendor operated centers advising them to review all inmates 
assigned to their centers to ascertain whether or not dependent deductions are 
appropriate. Therefore, the finding and recommendation will not be repeated in this 
report.  Our review did not disclose any other deficiencies warranting management’s 
attention. 
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Bridges of America, Inc. – Turning Point Bridge Contract C2205 

Subsistence amounts charged to inmates agreed with the amount stipulated in the 
contract. Inmate accounts had the required savings with one minor exception. One 
deficiency was found warranting management’s attention.  

Finding: Court Ordered Payments have not always been deducted from inmate trust 
fund accounts as required. 

Horizon Communities Corp. Contract C2756 

Based on documents and activity reviewed, auditors determined the Bureau of 
Chaplaincy Services effectively verified and monitored services. In accordance with 
applicable requirements, the contract management utilized a contract-specific 
monitoring tool, maintained a contract manager's file, completed required contract 
management training, conducted background checks, computed performance 
measures, and performed annual Comprehensive Program Evaluations and site visits. 
Additionally, the contract management utilized a post-audit process for verifying 
invoices. Our review did not disclose any deficiencies warranting management’s 
attention. 
 
3M Electronic Monitoring Contract C2745 
 
Contract Management Review staff determined that service was rendered as required 
by the contract; delivery of contracted services was effectively verified and properly 
monitored; and compensation terms were in accordance with contract terms and were 
properly documented. The review did not disclose any deficiencies warranting 
management’s attention.   

RLT Corp Software Development Services Contract C2474 

Contract Management Review staff found that service is rendered as required by the 
contract and contract payments are made in accordance with contract terms.  However, 
a deficiency was identified with contract monitoring. 

Finding: Bureau of Systems Development has not performed all required monitoring. 
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Transition House, Inc. Contract C2804 

The review focused on the inmate trust funds managed by The Transition House. 
Contract Management Review staff identified nine areas of noncompliance that 
warranted management’s attention.  

Finding: The department has not always ordered family dependent deductions.  

Finding:  Transition House has not ensured that all inmate funds were deposited into its 
trust account. 

Finding: Transition House did not ensure that all inmates had required savings. 

Finding: Transition House sometimes overcharged inmates for subsistence.  

Finding: Transition House did not always disburse savings to inmates at the time of 
release.   

Finding: Transition House overcharged and undercharged some inmates for court 
ordered payments.  

Finding: Transition House has not made court ordered payments remittances to the 
department timely. 

Finding: Transition House undercharged inmates for service fees on weekly cash 
draws. 

Finding: Transition House did not provide the inmate trust fund account report timely. 

. 
 
  
. 
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From: DTI
To: Cerio, Tim
Cc: Governor Rick Scott
Subject: FW: Another Florida State Government Cover-up Exposed - Innocent Floridians Have Been Killed & Abused.

Public Record Request.
Date: Tuesday, December 22, 2015 1:30:56 PM

Please confirm receipt.
I would also appreciate an acknowledgment that my public record request has been received,
please.
Doc Tomkiel
E-mail: doctomkiel@gmail.com

From: DTI [mailto:doctomkiel@gmail.com] 
Sent: Sunday, December 20, 2015 5:21 PM
To: 'tim.cerio@eog.myflorida.com'
Subject: FW: Another Florida State Government Cover-up Exposed - Innocent Floridians Have Been Killed & Abused.
Public Record Request.
Mr. Cerio:
I am asking that you brief Gov. Scott on this email, please, and afford me a response as to what, if anything, he will
do to address this problem. Since FDLE and CIG Miguel have lost credibility in the public’s eyes during his tenure
(especially with regard to the FL DOC scandal and the crimes former FDLE Bailey accused Gov. Scott of committing),
is he willing to appoint an independent special prosecutor?
Thanks,
Doc Tomkiel
E-mail: doctomkiel@gmail.com (Please confirm receipt)

From: DTI [mailto:doctomkiel@gmail.com] 
Sent: Sunday, December 20, 2015 4:13 PM
To: 'rick.scott@eog.myflorida.com'; teresa.gustafson@ic.fbi.gov; 'chris.canova@usdoj.gov'
Cc: lonnie.w.davis@usdoj.gov; jay.lerner@usdoj.gov; latvala.jack.web@flsenate.gov;
Dwight.Dudley@myfloridahouse.gov; jr sanchez@rubio.senate.gov; 'casework@rubio.senate.gov';
grace_pezzeminti@billnelson.senate.gov; mark.pafford@myfloridahouse.gov; joyner.arthenia.web@flsenate.gov;
evers.greg@flsenate.gov; 'Gibson.Audrey@flsenate.gov'; 'Bradley.Rob@flsenate.gov'; 'Brandes.Jeff@flsenate.gov';
Clemens.Jeff@flsenate.gov; 'joe.millado@mail.house.gov'; james.zumwalt@mail.house.gov
Subject: Another Florida State Government Cover-up Exposed - Innocent Floridians Have Been Killed & Abused.
Public Record Request.
FL Governor Rick Scott:
Mike Carroll and John Bryant have reportedly covered up egregious atrocities that should have been reported and
addressed – and if the allegations are true (as they appear to be), they should be fired and prosecuted for official
misconduct! Please do something that you have yet to do since you took public office – hold these public officials
accountable and stop the killing and abuse of those who can’t protect themselves!
I am asking the USDOJ to commence an investigation because the state has reportedly permitted the violation of
patient’s civil rights which has led to deaths and abuse. Further, I am also asking the US Attorney in Tallahassee and
the FBI to investigate because there is more than reasonable suspicion to believe federal crimes have occurred –
and that they have been intentionally cover-up.
I am also calling on our Florida elected officials to watch the videos below and you will see that IMMEDIATE
protective action is warranted. This will require the Florida Legislature to act. Without question – innocent lives
remain at risk right now! Why don’t you folks (for the first time) put politics aside and move quickly working
together to protect people who can’t protect themselves? ‘Tis the season, right?
Floridians know that you will not direct that FDLE investigate anything that will bring accountability back to you.
Further, your Chief Inspector General has since 2007 proven herself worthless – a part of the corruption problem in



Florida state government!! Melinda Miguel refuses to investigate when she is statutorily required to do so (if you
want examples, we have the evidence) and she buries founded complaints to protect the state from accountability.
And governors without integrity like you and ‘Empty Chair’ Charlie Crist have refused to act. Well, the killing and
abuse must stop – in our mental hospitals and in our prisons. Any and all public officials who cover these crimes up
should be fired and prosecuted!!
The Miami Herald deserves MAJOR credit for exposing the truth that FL DCF state officials tried very hard to cover-
up. Similar crimes were exposed when FL DOC IG staff went public with what Beasley and Jones were reportedly
covering up, only to be subjected to retaliation in an effort to discredit the truth.
We have reported many problems to you during your tenure and each time you and your staff have buried the
complaints. After you watch the videos - the problem speaks for itself. You and your appointed officials should be
prosecuted; not because criminals have abused and killed innocent people, but because the outrageous carnage has
been intentionally covered up. The public trust has been betrayed and you are responsible.
You came to public office with serious integrity problems hanging over your head. Your former FDLE Ex. Director,
Gerald Bailey, publicly accused you of criminal behavior, which you laughed off. Only because Mr. Bailey didn’t have
the personal integrity to sign a criminal complaint against you and members of your staff with SAO Meggs - you are
still the governor. Based on your conduct in public office thus far, the evidence shows us that you’ll always be an
integrity challenged person. Prove me wrong by holding these public officials accountable and acting to protect
those who can’t protect themselves.
Doc Tomkiel
E-mail: doctomkiel@gmail.com
A Concerned Citizen
P.S. Maybe Marco Rubio can stop campaigning long enough to help innocent Floridians who are being killed and
abused.
PUBLIC RECORD REQUEST: When was the first time these problems were brought to your attention, Gov. Scott?
I’d like a copy of any and all records, in whatever form they exist, where FL DCF officials or others informed you
of these problems. This would include any IG reports.
_________________________
http://www.tampabay.com/projects/2015/investigations/florida-mental-health-hospitals/cuts/ (Please watch
these shocking videos)
For years, the state Legislature, the governor’s office and the agencies that oversee Florida’s mental hospitals
ignored the chaos and continued cutting. Then state regulators hid the full extent of violence and neglect from the
public. Florida has no statewide minimum staffing requirements. And there are virtually no repercussions for
administrators, even when someone dies.

The state Department of Children and Families operates three of Florida’s primary mental hospitals. Three others
are run by a private company, Correct Care Recovery Solutions, with DCF oversight. During an interview in early
September, top DCF officials, including Secretary Mike Carroll, initially disputed that their hospitals were short-
staffed and had seen an increase in violence. When reporters pointed out that DCF’s own numbers show a 45
percent increase in violent and other dangerous incidents since 2008, John Bryant, assistant secretary for
substance abuse and mental health, shook his head, puzzled. “You know we track those numbers daily, weekly,
monthly,” he said. “I’m a little incredulous about it because it’s something we pay attention to pretty closely.”

Since 2005, DCF administrators have steadily relaxed reporting requirements so that hospitals no longer need to
disclose most patient injuries. The reports that have been filed are in such disarray that accurately comparing them
over time is impossible. DCF administrators were unable to provide copies of dozens of incident reports for their
mental facilities. DCF spokeswoman Michelle Glady first said records from three hospitals prior to 2011 had been
lost. She later said the documents may never have been created because DCF did not have a standard reporting
form until 2011. Still, the rising crisis at Florida mental hospitals has not been kept secret from DCF officials. DCF
officials have not sounded the alarm in the Capitol or found ways to shift money from their $2.9 billion budget to
hire more hospital workers.

The nation’s third-largest state — and one of its richest — now spends less per capita on forensic mental hospitals



than 42 others. It ranks 49th in total spending on all services for the mentally ill, according to the National
Association of State Mental Health Program Directors. “There’s nothing, absolutely nothing for the mentally ill in
Florida,” said Jacksonville psychiatrist Stephen Bloomfield, the former head of the Florida Psychological Association.
“It doesn’t even rise to the level where it can be judged against other states.”
Florida’s mental hospitals once were required to file a report every time a patient was injured and needed medical
treatment. Each year, DCF compiled those reports and sent them to state lawmakers, who control the agency’s
budget. But over the past decade, DCF administrators have changed their own reporting rules in ways that made
the hospitals seem safer than they really were.



From: Jones, Julie
To: Miguel, Melinda
Subject: FW: Article: House proposal offers big increase in prison oversight
Date: Tuesday, April 14, 2015 7:39:55 AM

Call me about this.    Julie
 

From: Lewis, McKinley 
Sent: Monday, April 13, 2015 10:56 PM
To: Jones, Julie; Arias, Stacy; Cannon, Timothy; Dixon, Ricky; Nimer, Jenny; Beasley, Jeff; Parker,
Jennifer; Shively, Brett; Torres, Jared; Banks, Kim
Cc: Moscoso, Alberto; Praxedes, Reina
Subject: Article: House proposal offers big increase in prison oversight
 
House proposal offers big increase in prison oversight
 
http://www.miamiherald.com/news/special-reports/florida-
prisons/article18445109.html#storylink=cpy 
 
TALLAHASSEE - The chief inspector general of the prison system and most of his top staff
would be replaced, prison guards would wear body cameras, a hotline would log abuse claims
and five regional oversight boards would conduct unannounced prison inspections under a
massive rewrite of the House prison reform bill.

The proposal will be offered Tuesday by House Criminal Justice Committee Chairman Carlos
Trujillo as an amendment to HB 7131, in an attempt to bridge the gap between a
comprehensive Senate bill and the weaker House version. Both bills are a response to
allegations of abuse and corruption in Florida’s prison system.

“This bill is taking us 80 percent of the way there, but it is a work in progress,’’ Trujillo told
the Herald/Times of his proposal, filed late Monday. “There are other things that can’t be
addressed in one bill, but it’s a start.”

Trujillo said he was motivated to revise the House proposal after testimony from inmate
families and prison reform advocates who pleaded with the House to strengthen its legislation.
It will be voted on by the House Judiciary Committee on Tuesday.

The proposal envisions a wholesale review of all hiring practices, employee retention policies
and employee training, Trujillo said. It requires that the state create five regional oversight
boards, staffed by state employees whose terms would last no more than four years, and the
goal would be to increase oversight and accountability at the troubled agency.

“I don’t think a single person’s job is safe under our new approach,’’ Trujillo said. “Everyone
has to be held accountable."

Trujillo, a Miami Republican who is a lawyer and former prosecutor, said he would start by
removing the DOC’s Chief Inspector General Jeffery Beasley, who has been accused of
sabotaging investigations and repeatedly ignoring claims of inmate abuse.

“The current leader is not the ideal person for the job and, it appears, the IG’s office is the
dumping ground for a lot of very bad actors,’’ Trujillo said. “Everybody who has a buddy ends



up there — and you can tell by the reports.” For months, the Miami Herald has documented
reports of suspicious inmate deaths, claims by whistleblowers, and allegations of cover-ups at
the agency.

DOC Secretary Julie Jones has steadfastly defended Beasley, saying the allegations come from
a handful of “disgruntled employees.”

Trujillo met with Jones for an hour Monday and is “confident she is being absolutely honest
with me,’’ he said. “We disagree on some things — the inspector general is one of them.”

Trujillo said he believes there are some personality profiles that are not suited to be
corrections officers and the agency has to do a better job of weeding those people out.

“Some of these bad actors have mental health profiles that can indicate they are going to be
bad actors — domestic violence histories and other things,’’ he said. “We have to do a lot of
work preventively in the hiring process to make sure these predators, these sociopaths, are not
selected.”

Among his proposals:

▪ Wardens and department heads would be required to establish performance standards and the
entire chain of command would be held responsible for them. The secretary would be given
stronger tools to remove wardens and others who do not follow through.

▪ An anonymous hotline would be established for families and friends of inmates to report
suspected abuse.

▪ Use of force reports would be removed from the prisons and consolidated in the central
office, to create another layer of oversight.

▪ The inmate grievance process would be streamlined and ultimately shifted to an electronic
process that would withstand attempts by prison staff to tamper with complaints about them.

▪ Inmate grievances also would be removed from the local prisons and handled by the regional
review boards with more transparency.

▪ Body cameras would be worn by corrections officers working in designated mental health
centers and, eventually as the budget allows, would be worn by all corrections officers.

▪ All surveillance footage from prison cameras would be archived off-site, to avoid incidents
in which footage involving suspicious inmate deaths or use of force incidents disappears.

Although the proposal would move the House much closer to the Senate’s bill, the two
chambers would still have to work out differences.

Inmate healthcare also would come under increased scrutiny under the plan, Trujillo said, with
vendors required to follow strict criteria for healthcare outcomes and quality as part of their
contracts.

He acknowledged that the Legislature’s attempt to direct vendor contracts through its budget



process has created some of the problems that have led to low-quality care.

“That’s one thing we have to accept responsibility for,’’ he said. “A lot of these contracts have
to be rebid. The standard shouldn’t be subpar. The standard should be excellence.”

Last week, the Senate passed a major prison reform plan that would create a nine-member
oversight commission made up of volunteers with a budget and professional staff. It would
have the power to issue subpoenas, do regular “security audits” and impose penalties on
employees caught using inappropriate force against inmates.

Trujillo said he fears that the job of the board is too big for volunteers, as the Senate envisions,
and could be co-opted by vendors interested in getting prison contracts.

“There are systemic failures on top of personnel issues, and they require a full-time solution,”
he said.

 
McKinley Lewis
Communications Director
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: (850) 488-0420
Cell: (850) 597-4695
Direct: (850) 717-3038
 

Our Vision: "Changing Lives to Ensure a Safer Florida"



From: Miguel, Melinda
To: Sachs, Walter
Subject: FW: Article: House proposal offers big increase in prison oversight
Date: Tuesday, April 14, 2015 9:28:20 AM

 
 

From: Jones, Julie [mailto:Jones.Julie@mail.dc.state.fl.us] 
Sent: Tuesday, April 14, 2015 9:26 AM
To: Miguel, Melinda
Subject: Re: Article: House proposal offers big increase in prison oversight
 
No we amended a section specific to corrections.    

Sent from my iPhone

On Apr 14, 2015, at 9:18 AM, Miguel, Melinda <Melinda.Miguel@eog.myflorida.com>
wrote:

Any chance we could get all OIG staff into Chapter 110 exemption?  Almost all still have
only SES so the cost would be very minimal.
 

From: Jones, Julie [mailto:Jones.Julie@mail.dc.state.fl.us] 
Sent: Tuesday, April 14, 2015 7:40 AM
To: Miguel, Melinda
Subject: FW: Article: House proposal offers big increase in prison oversight
 
Call me about this.    Julie
 

From: Lewis, McKinley 
Sent: Monday, April 13, 2015 10:56 PM
To: Jones, Julie; Arias, Stacy; Cannon, Timothy; Dixon, Ricky; Nimer, Jenny; Beasley, Jeff;
Parker, Jennifer; Shively, Brett; Torres, Jared; Banks, Kim
Cc: Moscoso, Alberto; Praxedes, Reina
Subject: Article: House proposal offers big increase in prison oversight
 
House proposal offers big increase in prison oversight
 
http://www.miamiherald.com/news/special-reports/florida-
prisons/article18445109.html#storylink=cpy 
 
TALLAHASSEE - The chief inspector general of the prison system and most of
his top staff would be replaced, prison guards would wear body cameras, a hotline
would log abuse claims and five regional oversight boards would conduct
unannounced prison inspections under a massive rewrite of the House prison
reform bill.

The proposal will be offered Tuesday by House Criminal Justice Committee
Chairman Carlos Trujillo as an amendment to HB 7131, in an attempt to bridge
the gap between a comprehensive Senate bill and the weaker House version. Both
bills are a response to allegations of abuse and corruption in Florida’s prison



system.

“This bill is taking us 80 percent of the way there, but it is a work in progress,’’
Trujillo told the Herald/Times of his proposal, filed late Monday. “There are other
things that can’t be addressed in one bill, but it’s a start.”

Trujillo said he was motivated to revise the House proposal after testimony from
inmate families and prison reform advocates who pleaded with the House to
strengthen its legislation. It will be voted on by the House Judiciary Committee on
Tuesday.

The proposal envisions a wholesale review of all hiring practices, employee
retention policies and employee training, Trujillo said. It requires that the state
create five regional oversight boards, staffed by state employees whose terms
would last no more than four years, and the goal would be to increase oversight
and accountability at the troubled agency.

“I don’t think a single person’s job is safe under our new approach,’’ Trujillo said.
“Everyone has to be held accountable."

Trujillo, a Miami Republican who is a lawyer and former prosecutor, said he
would start by removing the DOC’s Chief Inspector General Jeffery Beasley, who
has been accused of sabotaging investigations and repeatedly ignoring claims of
inmate abuse.

“The current leader is not the ideal person for the job and, it appears, the IG’s
office is the dumping ground for a lot of very bad actors,’’ Trujillo said.
“Everybody who has a buddy ends up there — and you can tell by the reports.”
For months, the Miami Herald has documented reports of suspicious inmate
deaths, claims by whistleblowers, and allegations of cover-ups at the agency.

DOC Secretary Julie Jones has steadfastly defended Beasley, saying the
allegations come from a handful of “disgruntled employees.”

Trujillo met with Jones for an hour Monday and is “confident she is being
absolutely honest with me,’’ he said. “We disagree on some things — the
inspector general is one of them.”

Trujillo said he believes there are some personality profiles that are not suited to
be corrections officers and the agency has to do a better job of weeding those
people out.

“Some of these bad actors have mental health profiles that can indicate they are
going to be bad actors — domestic violence histories and other things,’’ he said.
“We have to do a lot of work preventively in the hiring process to make sure these
predators, these sociopaths, are not selected.”

Among his proposals:

▪ Wardens and department heads would be required to establish performance



standards and the entire chain of command would be held responsible for them.
The secretary would be given stronger tools to remove wardens and others who
do not follow through.

▪ An anonymous hotline would be established for families and friends of inmates
to report suspected abuse.

▪ Use of force reports would be removed from the prisons and consolidated in the
central office, to create another layer of oversight.

▪ The inmate grievance process would be streamlined and ultimately shifted to an
electronic process that would withstand attempts by prison staff to tamper with
complaints about them.

▪ Inmate grievances also would be removed from the local prisons and handled by
the regional review boards with more transparency.

▪ Body cameras would be worn by corrections officers working in designated
mental health centers and, eventually as the budget allows, would be worn by all
corrections officers.

▪ All surveillance footage from prison cameras would be archived off-site, to
avoid incidents in which footage involving suspicious inmate deaths or use of
force incidents disappears.

Although the proposal would move the House much closer to the Senate’s bill, the
two chambers would still have to work out differences.

Inmate healthcare also would come under increased scrutiny under the plan,
Trujillo said, with vendors required to follow strict criteria for healthcare
outcomes and quality as part of their contracts.

He acknowledged that the Legislature’s attempt to direct vendor contracts through
its budget process has created some of the problems that have led to low-quality
care.

“That’s one thing we have to accept responsibility for,’’ he said. “A lot of these
contracts have to be rebid. The standard shouldn’t be subpar. The standard should
be excellence.”

Last week, the Senate passed a major prison reform plan that would create a nine-
member oversight commission made up of volunteers with a budget and
professional staff. It would have the power to issue subpoenas, do regular
“security audits” and impose penalties on employees caught using inappropriate
force against inmates.

Trujillo said he fears that the job of the board is too big for volunteers, as the
Senate envisions, and could be co-opted by vendors interested in getting prison
contracts.



“There are systemic failures on top of personnel issues, and they require a full-
time solution,” he said.

 
McKinley Lewis
Communications Director
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: (850) 488-0420
Cell: (850) 597-4695
Direct: (850) 717-3038
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From: Demartini, Megan
To: Miguel, Melinda
Subject: FW: Article: Legislators want prison inspector general dismissed
Date: Wednesday, April 15, 2015 8:08:25 AM

FYI
 

From: Torres, Jared [mailto:Torres.Jared@mail.dc.state.fl.us] 
Sent: Wednesday, April 15, 2015 7:17 AM
To: Kolchakian, Griffin; Maggitas, Tommy; Demartini, Megan
Subject: Fwd: Article: Legislators want prison inspector general dismissed
 
 

Jared M. Torres
Legislative Affairs Director
Florida Department of Corrections
Office: 850.717.3045
Cell: 850.728.5207
Email: Torres.Jared@mail.dc.state.fl.us

Begin forwarded message:

From: "Lewis, McKinley" <lewis.mckinley@mail.dc.state.fl.us>
Date: April 14, 2015 at 8:46:47 PM EDT
To: "Jones, Julie" <Jones.Julie@mail.dc.state.fl.us>, "Arias, Stacy"
<Arias.Stacy@mail.dc.state.fl.us>, "Torres, Jared"
<Torres.Jared@mail.dc.state.fl.us>, "Dixon, Ricky"
<Dixon.Ricky@mail.dc.state.fl.us>, "Beasley, Jeff"
<beasley.jeff@mail.dc.state.fl.us>, "Parker, Jennifer"
<Parker.Jennifer@mail.dc.state.fl.us>, "Cannon, Timothy"
<cannon.timothy@mail.dc.state.fl.us>, "Nimer, Jenny"
<Nimer.Jenny@mail.dc.state.fl.us>, "Banks, Kim"
<Banks.Kim@mail.dc.state.fl.us>
Cc: "Praxedes, Reina" <Praxedes.Reina@mail.dc.state.fl.us>, "Moscoso,
Alberto" <Moscoso.Alberto@mail.dc.state.fl.us>
Subject: Article: Legislators want prison inspector general dismissed

Legislators want prison inspector general dismissed
 
http://www.tampabay.com/blogs/the-buzz-florida-politics/legislators-want-prison-
inspector-general-dismissed/2225501 
 
A House committee took aim at the state’s chief prison inspector Tuesday, first
accusing Jeffery Beasley of failing to properly investigate suspicious inmate
deaths, then approving a plan to make it easier for the Department of Correction’s
secretary to fire him and his staff.

"We have inmates that are being scalded to death in Miami Dade County; inmates
that are being pepper-sprayed and murdered, and nothing is being done about it,’’
said Rep. Carlos Trujillo, R-Miami, referring to a series of reports in the Miami



Herald, at a meeting of the House Judiciary Committee on Tuesday. "Ask
yourself, why is this happening?"

But DOC Secretary Julie Jones, who has been defending Beasley for months,
continued to support her top investigator but acknowledged he should leave the
job.

"Given the perception of all of the issues associated with the IGs office, I agree
we need to make a change ultimately in leadership and structure in the IGs
office,’’ she told the Herald/Times.

The mission of the inspector general’s office is to "protect and promote public
integrity" and root out corruption in the department that has been buffeted by
investigations by the Florida Department of Law Enforcement, the statewide
prosecutor, the FBI, and the recent arrest of two current corrections officers for
allegedly planning the murder of a former inmate.

The House and Senate have proposed separate bills that increase oversight at the
agency. The Senate plan, SB 7020, proposes an independent oversight board with
a small full-time staff while the House bill, HB 7131, create five regional boards,
each staffed with DOC employees.

While Trujillo wants Beasley removed immediately, Jones said she wants to wait
until later in the year to give him time to complete investigations that she says
will show his leadership at the agency is "not as bad as it would seem."

Trujillo, the sponsor of the House prison reform bill, noted that Beasley and his
office have a history of dismissing claims and avoiding prosecutions when faced
with allegations of abuse and official corruption.

He blamed the close-knit agency hierarchy for allowing investigators to be
promoted "not based on merit but based on cronyism." And he said it is
unrealistic to expect inspectors who first worked for prisons, relied on the prison
wardens for promotions to investigate "their softball team teammates" and their
"counterparts and buddies."

Trujillo blasted the reports produced by the inspector general’s office as
inadequate and incomplete because they failed to hold bad actors accountable for
"killing people."

"Every single person who touched those reports, if they didn’t come forward with
the information, they hid the information, or they lied about the information, they
should be held accountable,’’ Trujillo said. "And if they didn’t do their job, and
investigate the deaths of some of these people who are incarcerated, in captivity,
mentally ill, they should be absolutely accountable.”

The amendment would remove all employees of the inspector general’s office
from the state career service system, allowing them to be hired and fired at will.
Under current law, the employees must undergo a lengthy administrative
proceeding before they can be dismissed for cause.



But Rep. Jose Javier Rodriguez, D-Miami, warned that the amendment could have
the opposite effect by shielding those who are complicit in corruption while
allowing the secretary to fire those that blow the whistle on them.

"If you’re talented, you have nothing to fear except when your job is to root out
corruption from the inside,’’ Rodriguez said. "I’m an advocate for independent
oversight. This gives even less independent oversight."

Christina Bullins, a former probation officer who has sought whistleblower
protection after she was fired for attempting to call attention to the gasing death of
inmate Randall Jordan-Aparo at Franklin Correctional Insitution, agreed that the
wrong people could be targeted by Trujillo’s bill.

"The first inspectors that will be released will be the disgruntled inspectors,’’ she
said. "I would like to see an inspector general’s office where good men and
women find that’s a safe haven."

Trujillo told the Herald/Times that “the goal is in no way to go after the
whistleblowers.”

“I think those are the people that are bringing light to a lot of shortcomings in the
situation,’’ he said. “And if the secretary or the inspector general is going after
them in a retailiatory fashion, that’s something we have to hold them accountable
for.”

State Sen. Greg Evers, R-Baker, the sponsor of the Senate prison reform bill, said
he has also lost confidence in the ability of Beasley to root out corruption at the
agency and warned that the investigations and lawsuits Jones wants him to work
on "will continue to mount unless new leadership is involved."

Another amendment adopted by the House Judiciary Committee would create a
pilot program to give body cameras to officers at Union Correctional Institution –
one of the prisons with the highest history of use of force in the state. The officers
would be required to wear body cameras every time they use force against an
inmate. The cost to the state would be $124,000 and video would be archived in a
cloud-based server, and would be subject to the state’s public records law, Trujillo
said.

Rodriguez warned, however, there was nothing in the bill that would penalize
prisons for failing to record all use-of-force encounters with inmates or allow
supervisors to dictate what gets recorded.

"Body cameras could simply be used as a compliance tool and turned off and on
at their direction,’’ he said.

Trujillo countered that the goal of the pilot program is "to put cameras in to
capture the entire day and the transgressions of inmates and see if the cameras
change behavior, or maybe they don’t."

Rep. Julio Gonzalez, R-Venice, said he was "very concerned about the privacy



rights of the inmates" in light of Florida’s "very aggressive Sunshine law." He
said he was less concerned about the ability of the state to have access to the
video and more concerned about video showing up on YouTube.

The House bill also requires a review of all hiring practices, employee retention
policies, and employee training, Trujillo said. It requires that the state create five
regional oversight boards, staffed by state employees whose terms would last no
more than four years.

Meanwhile, Jones said she is working on providing her own additional oversight
of her agency with a series of recent changes. Among them is a plan to centralize
the discipline of excessive and unjustified use-of-force, removing it from the
prisons to a panel of agency executives in Tallahassee who have, in some cases,
recommended firing people rather than putting them on administrative.

She is also implementing a plan to add a psychiatric screenings for people who
apply to work as corrections officers, acknowledging that "this sort of work has
the potential to draw some people who should not be working for us."

Finally, Jones said, she is planning to replace the contract that provides inmates
MP3 audio players with one that provides them scaled down tablets, that will
allow them limited access to email and Skype with family members, access to
thousands of online instructional courses and allow them to file grievances
electronically.
 
McKinley Lewis
Communications Director
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: (850) 488-0420
Cell: (850) 597-4695
Direct: (850) 717-3038
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From: Miguel, Melinda
To: Winokur, Thomas; Jay Vail (Jason.Vail@myfloridalegal.com)
Subject: FW: BOR Violations
Date: Friday, June 05, 2015 4:26:18 PM
Attachments: 2015.06.05 GLISSON LTR TO IG BEASLEY.pdf

From: Natalie Sheffield [mailto:nsheffield@andrewslawoffice.com] 
Sent: Friday, June 05, 2015 4:24 PM
To: Jones, Julie; FL_GOV Inspector General; Miguel, Melinda; 'evers.greg.s02@flsenate.gov'
Subject: BOR Violations
Good Afternoon,
Please see attached letter from our client, Doug Glisson.
Natalie Sheffield
Legal Assistant
The Law Offices of Steven R. Andrews
822 North Monroe Street
Tallahassee, FL 32303
(850) 681-6416
(850) 681-6984 - Fax
NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only. It may contain
proprietary, confidential and/or legally privileged information. No confidentiality or privilege is waived or lost by any
mistransmission. If you are not the intended recipient, you must not, directly or indirectly, use, disclose, distribute, print or
copy any part of this message. If you believe you have received this message in error, please delete it and all copies of it from
your system and notify the sender immediately by reply e-mail. Thank you



















From: Glisson, Doug
To: Beasley, Jeffery
Cc: Greg Evers; Jones, Julie; Miguel, Melinda; Wiener, Douglas; Sumpter, Kenneth
Subject: FW: BOR violations
Date: Thursday, July 09, 2015 2:09:28 PM
Attachments: beasley ltr of BOR.docx

My IA 112 Response Final.docx

Mr. Beasley
 
Note the attached previous request was sent to you over a month ago. Can you
advise if my allegation has been assigned for investigation?  As noted in your
recently statewide distributed  OIG Staff Analysis (page 6) “…officers are
covered by the “Officer’s Bill of Rights” meaning the inspector must adhere to
guidelines set forth in Chapter 112 of the Florida Statute.  Thank  you.
 
 
 
 
 
 
RE: BOR violations
Beasley, Jeff
Sent: Mon 6/8/2015 11:33 AM
To: Glisson, Doug
 
Your complaint has been received and will be reviewed.
 
Thank you,
 
Jeffery T. Beasley
Inspector General
Office of the Inspector General
Florida Department of Corrections
Office - (850) 488-9265
Fax - (850) 414-0953
Beasley.Jeff@mail.dc.state.fl.us
 
 
 
 
 
 

From: Glisson, Doug 



Sent: Friday, June 05, 2015 3:55 PM
To: Beasley, Jeff
Subject: BOR violations
 
Please see attached.



 
June 5, 2015  
 
To Inspector General Jeffery Beasley, 
 
I have attached the letter I forwarded to Assistant Chief Brian Falstrom (AC 
Falstrom) dated May 20, 2015.  This letter outlines several violations of 
Florida Statute and/or Florida Department of Corrections Office of Inspector 
General (FDOC OIG) policies and procedures. Specifically I have outlined 
how the actions or lack of actions by AC Falstrom during my internal 
investigation conducted on May 20, 2015, resulted in my Officer Bill of 
Rights (BOR) being violated. 
 
When sworn officers at the FDOC allege their BORs are violated by FDOC 
investigators  the commendable practice of the OIG is for the alleged BOR 
violation(s) to be assigned for investigation. In my role as Supervisor of 
District 3 I have investigated an Inspector in District 2 when a Corrections 
Officer alleged her BORs were violated by our staff.  I am also aware of 
Inspector Supervisor Joey Aretino conducting an investigation in District 4 
when a Probation Officer claimed his BORs were violated by our staff.  
 
In addition AC Falstrom opened an investigation on me and closed it as an 
Unfounded Inquiry Summary. As you are aware this violates the Officer 
BOR and FDOC OIG/IGIIS polices as well. I’m sure you would agree you 
don’t want your staff improperly opening multiple investigations only to 
close them due to being frivolous as this harms the reputation of the both 
parties. 
 
 Can you please respond to this letter by informing me of the assigned case 
numbers for the assigned cases for my alleged violations?   I do not believe 
this should be assigned for any staff member within the FDOC OIG due to 
the appearance of continued retaliation against me for my disclosure of 
corruption and cover ups within the FDOC OIG. 
 
Sincerely, 

 
 
Inspector Supervisor Doug Glisson 
 
cc: Secretary Julie Jones 
 Chief Inspector General Melinda Miguel 
 Senator Greg Evers 
 Attorney Steven Andrews 
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To Assistant Chief Brian Falstrom,  
 
I have been given the opportunity to review the documents you provided me on May 5, 2015, 
regarding Inquiry Report 14-10462 and the administrative investigation I have been placed under while 
performing my duties as the District 3 Supervisor.  
 
I have listed the chronological outline of events(from your report) relating to case 14-10462 after 
examining the documents provided by you for me to review prior to my initial interview:  
 

1) August 12, 2013, Inspector Erika Williams was at Franklin Correctional Institute on an 
unrelated issue and Inspector Supervisor Doug Glisson directed her to speak Inmate George 
Rivera (DC#033406) regarding complaints against DOC staff. 

2) August 14, 2013, correspondence is received from Inmate Rivera by Inspector Erika 
Williams with allegations occurring at Franklin Correctional Institute (FCI) 

3) August 23, 2013, Inspectors Aubrey Land and James Padgett and Inspector Supervisor 
Glisson interview Inmate Rivera at FCI. 

4) August 10, 2014, Inmate Rivera contacts the TIPS call, “To talk about information I have 
about my concerns.” 

5) August 14, 2014, Inspector Supervisor Ed Rawls receives an email from DC mailroom staff 
regarding correspondence in which Inmate Rivera writes about OIG staff. 

6) August 29, 2014, Falstrom spoke with Inmate Rivera concerning his interview with 
Inspectors Glisson, Land and Padgett. 

7) September 4, 2014, Falstrom reviews the August 23, 2013, interview of Inmate Rivera.  
8) September 25, 2014, Falstrom spoke with former Sr. Inspector Maurice Austin to discuss 

his task to review the “numerous letters” received by the OIG from Inmate Rivera. 
9) September 25, 2014, (assumed date-not notated in 14-10462/7) Falstrom spoke with 

Inspector Williams who had no additional tasks/contact (other than her initial conversation 
with Rivera). 

10) (Date is not recorded) Falstrom conducts historical review (From January 28, 2000-
September 25, 2014) of Inmate Rivera’s previous 29 OIG investigations/reports/ MINS 
entries with the result of closed or downgraded cases due the following: conflicting 
information, inmate manipulation, grievance issue, referred to management, third party 
complaint, lack of investigative leads, previously addressed, etc. 

11) February 23, 2015, Inspector Glisson notified he is subject of administrative case. 
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Inspector Supervisor Glisson, as the officer under investigation, I am advising the investigator, 
Assistant Chief Brian Falstrom of the intentional violation of my LEO Bill of Rights by the following:  

 
In violation of section s.112.532(1)(d), Florida Statues, Inspector Supervisor Glisson was not provided 
a complete copy of the investigative file as required in Florida Statute and in OIG policy directives 
regarding Conducting Interviews.  The TIP call from the complainant, which allegedly is the impetus 
of this investigation, was not provided to Inspector Glisson for review. (See Exhibit A) 
 
In violation of section s.112.532(1)(d) known witnesses were not interviewed nor were numerous 
reports (IGIIS) reviewed and/or provided to the subject officer which would have corroborated 
Inspector Glisson’s appropriate actions in this case. These violations are listed below. 
 

1)Inspector Ulm is the case agent with the on-going Franklin Correctional Institute physical 
abuse investigation which directly relates to the complainant’s allegations. AC Falstrom was 
advised specifically by Inspector Glisson in the initial subject interview that Inspector John 
Ulm needed to be interviewed. AC Falstrom stated he would not interview Inspector Ulm. 

 
2)In the initial subject interview AC Falstrom states he could find no documentation in IGIIS of 
any report regarding the allegations made by the complainant. In fact, there are many incident 
reports submitted by Inspector Ulm and approved by Supervisor Glisson regarding the 
allegations at Franklin Correctional Institute, including those made by the complainant. (Note: 
Due to Inspector Glisson being placed under IA investigation he does not have access to IGIIS 
to attach said sample reports and as open investigation they cannot be attached.)  These 
reports are readily available to AC Falstrom for review.  

 
3)Inspector General Jeffery Beasley has direct knowledge of multiple OIG meetings and 
discussions with Inspector Glisson and other OIG staff regarding the allegations of physical 
abuse at Franklin Correctional Institute, including those made by the complainant. AC Falstrom 
was advised specifically by Inspector Glisson in the initial subject interview and that Inspector 
General Jeffery Beasley needed to be interviewed regarding these allegations. AC Falstrom 
stated he would not interview IG Beasley. (See Exhibit B; Pages 24,26,35,44,47,48,53) 

 
4)Inspector Supervisor Ed Rawls, per the direction of OIG senior management, tasked his staff 
(former Inspectors Austin and Whitmire) to review correspondence/allegations made by the 
complainant while housed at Franklin Correctional Institute. AC Falstrom was advised 
specifically by Inspector Glisson in the initial subject interview that Supervisor Rawls should 
be interviewed regarding the allegations made by the complainant. AC Falstrom stated he 
would not interview Supervisor Rawls.  
 
In addition, AC Falstrom’s own IGIIS reports( #14-10462/6 and 14-10462/7) former Inspectors 
Austin and Whitmire state to AC Falstrom they were tasked with reviewing the “numerous 
letters” and reviewing the “…history of Rivera’s (the complainant) complaints.”  
 (See Exhibit C) 
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5)The investigation of former Franklin Correctional Institute Officer Kassidy Hill initiated a 
major on-going investigation with Inspector Glisson and staff from the OIG, the Florida 
Department of Law Enforcement and the Federal Bureau of Investigation regarding allegations 
of physical abuse, including those made by the complainant. Multiple OIG/FDLE/FBI 
investigators’ names were provided by Inspector Glisson to AC Falstrom in the initial subject 
interview regarding the broad investigation of physical abuse at Franklin Correctional. This 
would include the allegations made by the complainant. AC Falstrom stated he would not 
interview these witnesses. (See Exhibit I) 

 
6)Inspector Glisson specifically advised AC Falstrom to review Chief Inspector General 
Melinda Miguel’s investigation of former Officer Kassidy Hill (Case Number 201311250006) 
which would show multiple examples of evidence of the investigation by Supervisor Glisson of 
allegations of physical abuse at Franklin Correctional Institute, including those made by the 
complainant. 
All identifiable witnesses shall be interviewed, whenever possible, prior to the beginning of the 
investigative interview of the accused officer. The complaint, all witness statements, including 
all other existing subject officer statements, and all other existing evidence, including, but not 
limited to, incident reports, GPS locator information, and audio or video recordings relating to 
the incident under investigation, must be provided to each officer who is the subject of the 
complaint before the beginning of any investigative interview of that officer. 
(Exhibit A) (Exhibit B) (Exhibit C; Pages 24,26,35,44,47,48,53) 

   
AC Falstrom violated OIG Procedure 108.003 (9)(b)(c)(d)(e)(f)(g) when AC Falstrom failed to 
complete a single recorded interview in his investigation prior to Inspector Glisson’s  subject 
interview. Multiple OIG staff/witness interviews were conducted by AC Falstrom and are summarized 
in OIG investigative report #14-10462. However, none were recorded and/or taken under oath prior to 
Inspector Glisson’s subject interview. When asked why these conversations were not sworn/recorded 
AC Falstrom stated it was not necessary since, “They (witnesses) had nothing to offer.” However, in 
these interviews are the witness responses and the questions AC Falstrom did or did not ask the 
witnesses. 
Inspectors shall place each individual interviewed under oath.  Prior to commencing an interview of 
any individual, the Inspector shall have the individual raise her/his right hand and read the following: 
“Do you solemnly swear or affirm the testimony you are about to give is the truth, the whole truth, and 
nothing but the truth?”  The Inspector shall ensure that the individual provides a verbal affirmative 
response prior to questioning.  If the interview is not recorded, the Inspector shall document that the 
individual was sworn prior to commencing the interview and shall document the contents of the 
interview in an investigative report in IGIIS. Unless excepted by an Inspector Supervisor or exigent 
circumstances exist, the Inspector shall record all interviews. Unless excepted by an Inspector 
Supervisor, the Inspector shall interview the complainant(s), victim(s), all witnesses, and the 
subject(s).  Any exception and the reasons for the exception shall be documented in the case file.  
(Exhibit D) 
 

7)In violation of s. 112.532 (6)(a), the investigation did not arise internally to the OIG as the 
complaint was made by a person outside the agency that employs Inspector Glisson and 
exceeded 180 days from the date the OIG received the complaint.  
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Except as provided in this subsection, disciplinary action, suspension, demotion, or dismissal may not 
be undertaken by an agency against a law enforcement officer or correctional officer for any act, 
omission, or other allegation of misconduct if the investigation of the allegation is not completed 
within 180 days after the date the agency receives notice of the allegation by a person authorized by 
the agency to initiate an investigation of the misconduct. If the agency determines that disciplinary 
action is appropriate, it shall complete its investigation and give notice in writing to the law 
enforcement officer or correctional officer of its intent to proceed with disciplinary action, along with 
a proposal of the specific action sought, including length of suspension, if applicable. Notice to the 
officer must be provided within 180 days after the date the agency received notice of the alleged 
misconduct. (Exhibit A) 
 

8)In violation of s.112.532 (6)(b) administrative investigations may be reopened if new 
evidence is discovered and the evidence could not have reasonably been discovered in the 
normal course of investigation.  There was no new significant evidence obtained in this 
investigation to warrant its continuation and all evidence was readily available to AC Falstrom 
within the 180 day requirement. 

 
An investigation against a law enforcement officer or correctional officer may be reopened, 
notwithstanding the limitations period for commencing disciplinary action, demotion, or dismissal, if: 
Significant new evidence has been discovered that is likely to affect the outcome of the investigation. 
The evidence could not have reasonably been discovered in the normal course of investigation or the 
evidence resulted from the predisciplinary response of the officer. (Exhibit A) 
 

9)The investigator , who is an Assistant Chief  in the OIG, and is an experienced and competent 
investigator with years of FDLE Special Agent and Sheriff’s Office experience, intentionally 
violated s.112.532 (3) by filing a complaint against Inspector Glisson when AC Falstrom knew 
the complaint was false when it was filed. Multiple witnesses and documents were ignored by 
AC Falstrom.  The investigator demonstrated a complete lack of investigative efforts to dispel 
the allegations against Inspector Glisson.  

 
Every law enforcement officer or correctional officer shall have the right to bring civil suit against any 
person, group of persons, or organization or corporation, or the head of such organization or 
corporation, for damages, either pecuniary or otherwise, suffered during the performance of the 
officer’s official duties, for abridgment of the officer’s civil rights arising out of the officer’s 
performance of official duties, or for filing a complaint against the officer which the person knew was 
false when it was filed. (Exhibit A) 
 

10)In violation of s.112.533 (1)(a) AC Falstrom took verbal statements from the complainant 
and multiple witnesses and did not require the complainant nor the witnesses to state under oath 
that the facts were true. This violation of s.112.533 resulted in Inspector Glisson not being able 
to review their testimony to the investigator.  
 

Every law enforcement agency and correctional agency shall establish and put into operation a 
system for the receipt, investigation, and determination of complaints received by such agency 
from any person, which shall be the procedure for investigating a complaint against a law 
enforcement and correctional officer and for determining whether to proceed with disciplinary 
action or to file disciplinary charges, notwithstanding any other law or ordinance to the contrary. 
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When law enforcement or correctional agency personnel assigned the responsibility of 
investigating the complaint prepare an investigative report or summary, regardless of form, the 
person preparing the report shall, at the time the report is completed:  
1. Verify pursuant to s. 92.525 that the contents of the report are true and accurate based upon 
the person’s personal knowledge, information, and belief. 
2. Include the following statement, sworn and subscribed to pursuant to s. 92.525:  

“I, the undersigned, do hereby swear, under penalty of perjury, that, to the best of my personal knowledge, 
information, and belief, I have not knowingly or willfully deprived, or allowed another to deprive, the 
subject of the investigation of any of the rights contained in ss. 112.532 and 112.533, Florida Statutes.” 

The requirements of subparagraphs 1. and 2. shall be completed prior to the determination as to whether to 
proceed with disciplinary action or to file disciplinary charges. (See Exhibit E) 

 In violation of s.92.525 AC Falstrom did not take statements under oath nor were these statements 
recorded for Inspector Glisson’s review. 
All statements, regardless of form, provided by a law enforcement officer or correctional officer during 
the course of a complaint investigation of that officer shall be made under oath pursuant to s. 92.525 . 
 (Exhibit F) 

In violation of OIG Procedure 108.003 Investigative Procedures AC Falstrom stated to OIG staff when 
referring to Inspector Glisson (and other OIG staff who were widely identified within the agency and 
through many press publications as the “whistleblowers”) they were “fucking liars.” AC Falstrom had 
a professional and moral duty to recues himself from participating in this investigation due to his own 
stated personal prejudice toward Inspector Glisson. (Exhibit H) 

 The Office of the Inspector General (OIG) and Investigative staff must be free both in fact and 
appearance from personal, external, and organizational impairments to independence. The Inspector 
General and Investigative staff have a responsibility to maintain independence, so that opinions, 
conclusions, judgments, and recommendations will be impartial and will be viewed as impartial by 
knowledgeable third parties. The Inspector General and Investigative staff should avoid situations that 
could lead reasonable third parties with knowledge of the relevant facts and circumstances to conclude 
that the OIG is not able to maintain independence in conducting its work. (Exhibit D) 

Staff must sign annually the Independence From Impairments Attestation form to ensure compliance. 
In addition OIG Procedure 108.003(1)(h) states: 

 Every employee of the OIG who conducts an investigation, audit, inquiry, contract review, case 
management review, or compliance review shall conduct each investigation, audit, inquiry, contract 
review, case management review, or compliance review and carry out all duties free of perceived 
impairment to the independence of the Inspector General or the OIG. (Exhibit G) 

 
11)In violation of 112.532 (1)(i) at the conclusion of today’s interview (May 6, 2015) AC 
Falstrom stated to Inspector Glisson, “We (OIG management) are not playing games with Steve 
Andrews (my legal representative).”  AC Falstrom then instructed Inspector Glisson and for his 
representative to report back to be interviewed the following morning. This demand, with less 
than 24 hours notice, is unprofessional treatment by OIG management. This behavior would 
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not be tolerated by any other OIG investigator and is grossly unfair to Inspector Glisson and to 
his legal representative.  

 
At the request of any law enforcement officer or correctional officer under investigation, he or she has 
the right to be represented by counsel or any other representative of his or her choice, who shall be 
present at all times during the interrogation whenever the interrogation relates to the officer’s 
continued fitness for law enforcement or correctional service. (Exhibit A) (Exhibit I) 
 

12)At the initial sworn recorded interview on May 6, 2015, Inspector Glisson had clearly stated 
he did not wish to make any additional statements to AC Falstrom without his legal 
representative present. The interview was concluded until Inspector Glisson could re-schedule 
with his legal representative present.  AC Falstrom violated 112.532 (1)(i) and OIG Procedure 
108.003(9)(h) on May 8, 2015, at 1:55 P.M., when he entered Inspector Glisson’s office and 
engaged in coercive actions by asking additional questions of Inspector Glisson regarding his 
subject officer investigation. Inspector Glisson was intimidated by AC Falstrom’s position as 
both the investigator of his administrative case and AC Falstrom’s senior management position. 
Inspector Glisson felt he had no choice but to answer AC Falstrom’s questions without his 
representative present or face further retaliation by OIG management. 

 
At the request of any law enforcement officer or correctional officer under investigation, he or she has 
the right to be represented by counsel or any other representative of his or her choice, who shall be 
present at all times during the interrogation whenever the interrogation relates to the officer’s 
continued fitness for law enforcement or correctional service. (Exhibit A) 
 
No Inspector shall use coercive or threatening language during the course of an interview or engage 
in coercive or threatening actions, nor shall an Inspector offer anything in exchange for participation 
in an interview. (Exhibit D)  

AC Falstrom opened this investigation of Inspector Glisson with full knowledge there were  on-going 
criminal investigations by Inspector Glisson and his staff with the FDLE and the FBI regarding 
allegations of physical abuse, including those allegations made at Franklin Correctional Institute by the 
complainant. Inspector Glisson’s submitted IGIIS report #13-9562, which was reviewed by AC 
Falstrom, specifically states, “…regarding physical abuse of inmates at FCI Inmate Rivera could offer 
no direct, personal knowledge of this.” AC Falstrom had full knowledge the complainant’s other 
“grievance” issues were being addressed by OIG former Inspectors Austin and Whitmire who were 
interviewed by AC Falstrom. (See Exhibit J) 

AC Falstrom’s opening of an internal investigation (one of six assigned on the same date) against 
Inspector Glisson are in retaliation to his recent sworn testimony of OIG corruption before the Florida 
Senate Criminal Justice Committee.  
 
 
 
____________________      May 20, 2015 



From: Glisson, Doug
To: Beasley, Jeffery
Cc: Greg Evers; Jones, Julie; Miguel, Melinda; Wiener, Douglas; Sumpter, Kenneth
Subject: FW: BOR violations
Date: Thursday, July 09, 2015 2:09:30 PM
Attachments: beasley ltr of BOR.docx

My IA 112 Response Final.docx

Mr. Beasley
Note the attached previous request was sent to you over a month ago. Can you
advise if my allegation has been assigned for investigation? As noted in your
recently statewide distributed OIG Staff Analysis (page 6) “…officers are
covered by the “Officer’s Bill of Rights” meaning the inspector must adhere to
guidelines set forth in Chapter 112 of the Florida Statute. Thank you.
RE: BOR violations
Beasley, Jeff
Sent: Mon 6/8/2015 11:33 AM
To: Glisson, Doug
Your complaint has been received and will be reviewed.
Thank you,
Jeffery T. Beasley
Inspector General
Office of the Inspector General
Florida Department of Corrections
Office - (850) 488-9265
Fax - (850) 414-0953
Beasley.Jeff@mail.dc.state.fl.us

From: Glisson, Doug 
Sent: Friday, June 05, 2015 3:55 PM
To: Beasley, Jeff
Subject: BOR violations
Please see attached.



 
June 5, 2015  
 
To Inspector General Jeffery Beasley, 
 
I have attached the letter I forwarded to Assistant Chief Brian Falstrom (AC 
Falstrom) dated May 20, 2015.  This letter outlines several violations of 
Florida Statute and/or Florida Department of Corrections Office of Inspector 
General (FDOC OIG) policies and procedures. Specifically I have outlined 
how the actions or lack of actions by AC Falstrom during my internal 
investigation conducted on May 20, 2015, resulted in my Officer Bill of 
Rights (BOR) being violated. 
 
When sworn officers at the FDOC allege their BORs are violated by FDOC 
investigators  the commendable practice of the OIG is for the alleged BOR 
violation(s) to be assigned for investigation. In my role as Supervisor of 
District 3 I have investigated an Inspector in District 2 when a Corrections 
Officer alleged her BORs were violated by our staff.  I am also aware of 
Inspector Supervisor Joey Aretino conducting an investigation in District 4 
when a Probation Officer claimed his BORs were violated by our staff.  
 
In addition AC Falstrom opened an investigation on me and closed it as an 
Unfounded Inquiry Summary. As you are aware this violates the Officer 
BOR and FDOC OIG/IGIIS polices as well. I’m sure you would agree you 
don’t want your staff improperly opening multiple investigations only to 
close them due to being frivolous as this harms the reputation of the both 
parties. 
 
 Can you please respond to this letter by informing me of the assigned case 
numbers for the assigned cases for my alleged violations?   I do not believe 
this should be assigned for any staff member within the FDOC OIG due to 
the appearance of continued retaliation against me for my disclosure of 
corruption and cover ups within the FDOC OIG. 
 
Sincerely, 

 
 
Inspector Supervisor Doug Glisson 
 
cc: Secretary Julie Jones 
 Chief Inspector General Melinda Miguel 
 Senator Greg Evers 
 Attorney Steven Andrews 



 
FLORIDA DEPARTMENT OF CORRECTIONS 

OFFICE OF THE INSPECTOR GENERAL 
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Governor 
RICK SCOTT 

 

Secretary 
JULIE L. JONES 

 

Inspector General 
JEFFERY T. BEASLEY 

 
 

 
 
 
To Assistant Chief Brian Falstrom,  
 
I have been given the opportunity to review the documents you provided me on May 5, 2015, 
regarding Inquiry Report 14-10462 and the administrative investigation I have been placed under while 
performing my duties as the District 3 Supervisor.  
 
I have listed the chronological outline of events(from your report) relating to case 14-10462 after 
examining the documents provided by you for me to review prior to my initial interview:  
 

1) August 12, 2013, Inspector Erika Williams was at Franklin Correctional Institute on an 
unrelated issue and Inspector Supervisor Doug Glisson directed her to speak Inmate George 
Rivera (DC#033406) regarding complaints against DOC staff. 

2) August 14, 2013, correspondence is received from Inmate Rivera by Inspector Erika 
Williams with allegations occurring at Franklin Correctional Institute (FCI) 

3) August 23, 2013, Inspectors Aubrey Land and James Padgett and Inspector Supervisor 
Glisson interview Inmate Rivera at FCI. 

4) August 10, 2014, Inmate Rivera contacts the TIPS call, “To talk about information I have 
about my concerns.” 

5) August 14, 2014, Inspector Supervisor Ed Rawls receives an email from DC mailroom staff 
regarding correspondence in which Inmate Rivera writes about OIG staff. 

6) August 29, 2014, Falstrom spoke with Inmate Rivera concerning his interview with 
Inspectors Glisson, Land and Padgett. 

7) September 4, 2014, Falstrom reviews the August 23, 2013, interview of Inmate Rivera.  
8) September 25, 2014, Falstrom spoke with former Sr. Inspector Maurice Austin to discuss 

his task to review the “numerous letters” received by the OIG from Inmate Rivera. 
9) September 25, 2014, (assumed date-not notated in 14-10462/7) Falstrom spoke with 

Inspector Williams who had no additional tasks/contact (other than her initial conversation 
with Rivera). 

10) (Date is not recorded) Falstrom conducts historical review (From January 28, 2000-
September 25, 2014) of Inmate Rivera’s previous 29 OIG investigations/reports/ MINS 
entries with the result of closed or downgraded cases due the following: conflicting 
information, inmate manipulation, grievance issue, referred to management, third party 
complaint, lack of investigative leads, previously addressed, etc. 

11) February 23, 2015, Inspector Glisson notified he is subject of administrative case. 
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Inspector Supervisor Glisson, as the officer under investigation, I am advising the investigator, 
Assistant Chief Brian Falstrom of the intentional violation of my LEO Bill of Rights by the following:  

 
In violation of section s.112.532(1)(d), Florida Statues, Inspector Supervisor Glisson was not provided 
a complete copy of the investigative file as required in Florida Statute and in OIG policy directives 
regarding Conducting Interviews.  The TIP call from the complainant, which allegedly is the impetus 
of this investigation, was not provided to Inspector Glisson for review. (See Exhibit A) 
 
In violation of section s.112.532(1)(d) known witnesses were not interviewed nor were numerous 
reports (IGIIS) reviewed and/or provided to the subject officer which would have corroborated 
Inspector Glisson’s appropriate actions in this case. These violations are listed below. 
 

1)Inspector Ulm is the case agent with the on-going Franklin Correctional Institute physical 
abuse investigation which directly relates to the complainant’s allegations. AC Falstrom was 
advised specifically by Inspector Glisson in the initial subject interview that Inspector John 
Ulm needed to be interviewed. AC Falstrom stated he would not interview Inspector Ulm. 

 
2)In the initial subject interview AC Falstrom states he could find no documentation in IGIIS of 
any report regarding the allegations made by the complainant. In fact, there are many incident 
reports submitted by Inspector Ulm and approved by Supervisor Glisson regarding the 
allegations at Franklin Correctional Institute, including those made by the complainant. (Note: 
Due to Inspector Glisson being placed under IA investigation he does not have access to IGIIS 
to attach said sample reports and as open investigation they cannot be attached.)  These 
reports are readily available to AC Falstrom for review.  

 
3)Inspector General Jeffery Beasley has direct knowledge of multiple OIG meetings and 
discussions with Inspector Glisson and other OIG staff regarding the allegations of physical 
abuse at Franklin Correctional Institute, including those made by the complainant. AC Falstrom 
was advised specifically by Inspector Glisson in the initial subject interview and that Inspector 
General Jeffery Beasley needed to be interviewed regarding these allegations. AC Falstrom 
stated he would not interview IG Beasley. (See Exhibit B; Pages 24,26,35,44,47,48,53) 

 
4)Inspector Supervisor Ed Rawls, per the direction of OIG senior management, tasked his staff 
(former Inspectors Austin and Whitmire) to review correspondence/allegations made by the 
complainant while housed at Franklin Correctional Institute. AC Falstrom was advised 
specifically by Inspector Glisson in the initial subject interview that Supervisor Rawls should 
be interviewed regarding the allegations made by the complainant. AC Falstrom stated he 
would not interview Supervisor Rawls.  
 
In addition, AC Falstrom’s own IGIIS reports( #14-10462/6 and 14-10462/7) former Inspectors 
Austin and Whitmire state to AC Falstrom they were tasked with reviewing the “numerous 
letters” and reviewing the “…history of Rivera’s (the complainant) complaints.”  
 (See Exhibit C) 
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5)The investigation of former Franklin Correctional Institute Officer Kassidy Hill initiated a 
major on-going investigation with Inspector Glisson and staff from the OIG, the Florida 
Department of Law Enforcement and the Federal Bureau of Investigation regarding allegations 
of physical abuse, including those made by the complainant. Multiple OIG/FDLE/FBI 
investigators’ names were provided by Inspector Glisson to AC Falstrom in the initial subject 
interview regarding the broad investigation of physical abuse at Franklin Correctional. This 
would include the allegations made by the complainant. AC Falstrom stated he would not 
interview these witnesses. (See Exhibit I) 

 
6)Inspector Glisson specifically advised AC Falstrom to review Chief Inspector General 
Melinda Miguel’s investigation of former Officer Kassidy Hill (Case Number 201311250006) 
which would show multiple examples of evidence of the investigation by Supervisor Glisson of 
allegations of physical abuse at Franklin Correctional Institute, including those made by the 
complainant. 
All identifiable witnesses shall be interviewed, whenever possible, prior to the beginning of the 
investigative interview of the accused officer. The complaint, all witness statements, including 
all other existing subject officer statements, and all other existing evidence, including, but not 
limited to, incident reports, GPS locator information, and audio or video recordings relating to 
the incident under investigation, must be provided to each officer who is the subject of the 
complaint before the beginning of any investigative interview of that officer. 
(Exhibit A) (Exhibit B) (Exhibit C; Pages 24,26,35,44,47,48,53) 

   
AC Falstrom violated OIG Procedure 108.003 (9)(b)(c)(d)(e)(f)(g) when AC Falstrom failed to 
complete a single recorded interview in his investigation prior to Inspector Glisson’s  subject 
interview. Multiple OIG staff/witness interviews were conducted by AC Falstrom and are summarized 
in OIG investigative report #14-10462. However, none were recorded and/or taken under oath prior to 
Inspector Glisson’s subject interview. When asked why these conversations were not sworn/recorded 
AC Falstrom stated it was not necessary since, “They (witnesses) had nothing to offer.” However, in 
these interviews are the witness responses and the questions AC Falstrom did or did not ask the 
witnesses. 
Inspectors shall place each individual interviewed under oath.  Prior to commencing an interview of 
any individual, the Inspector shall have the individual raise her/his right hand and read the following: 
“Do you solemnly swear or affirm the testimony you are about to give is the truth, the whole truth, and 
nothing but the truth?”  The Inspector shall ensure that the individual provides a verbal affirmative 
response prior to questioning.  If the interview is not recorded, the Inspector shall document that the 
individual was sworn prior to commencing the interview and shall document the contents of the 
interview in an investigative report in IGIIS. Unless excepted by an Inspector Supervisor or exigent 
circumstances exist, the Inspector shall record all interviews. Unless excepted by an Inspector 
Supervisor, the Inspector shall interview the complainant(s), victim(s), all witnesses, and the 
subject(s).  Any exception and the reasons for the exception shall be documented in the case file.  
(Exhibit D) 
 

7)In violation of s. 112.532 (6)(a), the investigation did not arise internally to the OIG as the 
complaint was made by a person outside the agency that employs Inspector Glisson and 
exceeded 180 days from the date the OIG received the complaint.  
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Except as provided in this subsection, disciplinary action, suspension, demotion, or dismissal may not 
be undertaken by an agency against a law enforcement officer or correctional officer for any act, 
omission, or other allegation of misconduct if the investigation of the allegation is not completed 
within 180 days after the date the agency receives notice of the allegation by a person authorized by 
the agency to initiate an investigation of the misconduct. If the agency determines that disciplinary 
action is appropriate, it shall complete its investigation and give notice in writing to the law 
enforcement officer or correctional officer of its intent to proceed with disciplinary action, along with 
a proposal of the specific action sought, including length of suspension, if applicable. Notice to the 
officer must be provided within 180 days after the date the agency received notice of the alleged 
misconduct. (Exhibit A) 
 

8)In violation of s.112.532 (6)(b) administrative investigations may be reopened if new 
evidence is discovered and the evidence could not have reasonably been discovered in the 
normal course of investigation.  There was no new significant evidence obtained in this 
investigation to warrant its continuation and all evidence was readily available to AC Falstrom 
within the 180 day requirement. 

 
An investigation against a law enforcement officer or correctional officer may be reopened, 
notwithstanding the limitations period for commencing disciplinary action, demotion, or dismissal, if: 
Significant new evidence has been discovered that is likely to affect the outcome of the investigation. 
The evidence could not have reasonably been discovered in the normal course of investigation or the 
evidence resulted from the predisciplinary response of the officer. (Exhibit A) 
 

9)The investigator , who is an Assistant Chief  in the OIG, and is an experienced and competent 
investigator with years of FDLE Special Agent and Sheriff’s Office experience, intentionally 
violated s.112.532 (3) by filing a complaint against Inspector Glisson when AC Falstrom knew 
the complaint was false when it was filed. Multiple witnesses and documents were ignored by 
AC Falstrom.  The investigator demonstrated a complete lack of investigative efforts to dispel 
the allegations against Inspector Glisson.  

 
Every law enforcement officer or correctional officer shall have the right to bring civil suit against any 
person, group of persons, or organization or corporation, or the head of such organization or 
corporation, for damages, either pecuniary or otherwise, suffered during the performance of the 
officer’s official duties, for abridgment of the officer’s civil rights arising out of the officer’s 
performance of official duties, or for filing a complaint against the officer which the person knew was 
false when it was filed. (Exhibit A) 
 

10)In violation of s.112.533 (1)(a) AC Falstrom took verbal statements from the complainant 
and multiple witnesses and did not require the complainant nor the witnesses to state under oath 
that the facts were true. This violation of s.112.533 resulted in Inspector Glisson not being able 
to review their testimony to the investigator.  
 

Every law enforcement agency and correctional agency shall establish and put into operation a 
system for the receipt, investigation, and determination of complaints received by such agency 
from any person, which shall be the procedure for investigating a complaint against a law 
enforcement and correctional officer and for determining whether to proceed with disciplinary 
action or to file disciplinary charges, notwithstanding any other law or ordinance to the contrary. 
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When law enforcement or correctional agency personnel assigned the responsibility of 
investigating the complaint prepare an investigative report or summary, regardless of form, the 
person preparing the report shall, at the time the report is completed:  
1. Verify pursuant to s. 92.525 that the contents of the report are true and accurate based upon 
the person’s personal knowledge, information, and belief. 
2. Include the following statement, sworn and subscribed to pursuant to s. 92.525:  

“I, the undersigned, do hereby swear, under penalty of perjury, that, to the best of my personal knowledge, 
information, and belief, I have not knowingly or willfully deprived, or allowed another to deprive, the 
subject of the investigation of any of the rights contained in ss. 112.532 and 112.533, Florida Statutes.” 

The requirements of subparagraphs 1. and 2. shall be completed prior to the determination as to whether to 
proceed with disciplinary action or to file disciplinary charges. (See Exhibit E) 

 In violation of s.92.525 AC Falstrom did not take statements under oath nor were these statements 
recorded for Inspector Glisson’s review. 
All statements, regardless of form, provided by a law enforcement officer or correctional officer during 
the course of a complaint investigation of that officer shall be made under oath pursuant to s. 92.525 . 
 (Exhibit F) 

In violation of OIG Procedure 108.003 Investigative Procedures AC Falstrom stated to OIG staff when 
referring to Inspector Glisson (and other OIG staff who were widely identified within the agency and 
through many press publications as the “whistleblowers”) they were “fucking liars.” AC Falstrom had 
a professional and moral duty to recues himself from participating in this investigation due to his own 
stated personal prejudice toward Inspector Glisson. (Exhibit H) 

 The Office of the Inspector General (OIG) and Investigative staff must be free both in fact and 
appearance from personal, external, and organizational impairments to independence. The Inspector 
General and Investigative staff have a responsibility to maintain independence, so that opinions, 
conclusions, judgments, and recommendations will be impartial and will be viewed as impartial by 
knowledgeable third parties. The Inspector General and Investigative staff should avoid situations that 
could lead reasonable third parties with knowledge of the relevant facts and circumstances to conclude 
that the OIG is not able to maintain independence in conducting its work. (Exhibit D) 

Staff must sign annually the Independence From Impairments Attestation form to ensure compliance. 
In addition OIG Procedure 108.003(1)(h) states: 

 Every employee of the OIG who conducts an investigation, audit, inquiry, contract review, case 
management review, or compliance review shall conduct each investigation, audit, inquiry, contract 
review, case management review, or compliance review and carry out all duties free of perceived 
impairment to the independence of the Inspector General or the OIG. (Exhibit G) 

 
11)In violation of 112.532 (1)(i) at the conclusion of today’s interview (May 6, 2015) AC 
Falstrom stated to Inspector Glisson, “We (OIG management) are not playing games with Steve 
Andrews (my legal representative).”  AC Falstrom then instructed Inspector Glisson and for his 
representative to report back to be interviewed the following morning. This demand, with less 
than 24 hours notice, is unprofessional treatment by OIG management. This behavior would 



 
 

Page 6 of 6 
 

not be tolerated by any other OIG investigator and is grossly unfair to Inspector Glisson and to 
his legal representative.  

 
At the request of any law enforcement officer or correctional officer under investigation, he or she has 
the right to be represented by counsel or any other representative of his or her choice, who shall be 
present at all times during the interrogation whenever the interrogation relates to the officer’s 
continued fitness for law enforcement or correctional service. (Exhibit A) (Exhibit I) 
 

12)At the initial sworn recorded interview on May 6, 2015, Inspector Glisson had clearly stated 
he did not wish to make any additional statements to AC Falstrom without his legal 
representative present. The interview was concluded until Inspector Glisson could re-schedule 
with his legal representative present.  AC Falstrom violated 112.532 (1)(i) and OIG Procedure 
108.003(9)(h) on May 8, 2015, at 1:55 P.M., when he entered Inspector Glisson’s office and 
engaged in coercive actions by asking additional questions of Inspector Glisson regarding his 
subject officer investigation. Inspector Glisson was intimidated by AC Falstrom’s position as 
both the investigator of his administrative case and AC Falstrom’s senior management position. 
Inspector Glisson felt he had no choice but to answer AC Falstrom’s questions without his 
representative present or face further retaliation by OIG management. 

 
At the request of any law enforcement officer or correctional officer under investigation, he or she has 
the right to be represented by counsel or any other representative of his or her choice, who shall be 
present at all times during the interrogation whenever the interrogation relates to the officer’s 
continued fitness for law enforcement or correctional service. (Exhibit A) 
 
No Inspector shall use coercive or threatening language during the course of an interview or engage 
in coercive or threatening actions, nor shall an Inspector offer anything in exchange for participation 
in an interview. (Exhibit D)  

AC Falstrom opened this investigation of Inspector Glisson with full knowledge there were  on-going 
criminal investigations by Inspector Glisson and his staff with the FDLE and the FBI regarding 
allegations of physical abuse, including those allegations made at Franklin Correctional Institute by the 
complainant. Inspector Glisson’s submitted IGIIS report #13-9562, which was reviewed by AC 
Falstrom, specifically states, “…regarding physical abuse of inmates at FCI Inmate Rivera could offer 
no direct, personal knowledge of this.” AC Falstrom had full knowledge the complainant’s other 
“grievance” issues were being addressed by OIG former Inspectors Austin and Whitmire who were 
interviewed by AC Falstrom. (See Exhibit J) 

AC Falstrom’s opening of an internal investigation (one of six assigned on the same date) against 
Inspector Glisson are in retaliation to his recent sworn testimony of OIG corruption before the Florida 
Senate Criminal Justice Committee.  
 
 
 
____________________      May 20, 2015 



From: Miguel, Melinda
To: Beasley, Jeffery
Subject: FW: CIG Closure Letter
Date: Monday, September 28, 2015 3:06:40 PM
Attachments: 201402180006 201402200004 201402200008 DOC 9.23.15.pdf

I met with Secretary Jones to discuss the outcome of our review. This copy is for your records. I am
available to discuss with you as well.
Respectfully,
Melinda M. Miguel
Chief Inspector General
Executive Office of the Governor
Florida Governor Rick Scott
(850) 717-9264
@ItsWorkingFL

From: Miguel, Melinda 
Sent: Wednesday, September 23, 2015 3:21 PM
To: Jones, Julie 
Subject: CIG Closure Letter
Secretary Jones:
I look forward to discussing the details with you.
Please call me if you have any questions otherwise I will see you next week.
Respectfully,
Melinda M. Miguel
Chief Inspector General
Executive Office of the Governor
Florida Governor Rick Scott
(850) 717-9264
@ItsWorkingFL













From: Miguel, Melinda
To: Robinson, Heather; Case, Dawn
Subject: FW: CIG Closure Letter
Date: Monday, September 28, 2015 3:07:26 PM
Attachments: 201402180006 201402200004 201402200008 DOC 9.23.15.pdf

For our case file.

From: Miguel, Melinda 
Sent: Monday, September 28, 2015 3:07 PM
To: Beasley, Jeffery 
Subject: FW: CIG Closure Letter
I met with Secretary Jones to discuss the outcome of our review. This copy is for your records. I am
available to discuss with you as well.
Respectfully,
Melinda M. Miguel
Chief Inspector General
Executive Office of the Governor
Florida Governor Rick Scott
(850) 717-9264
@ItsWorkingFL

From: Miguel, Melinda 
Sent: Wednesday, September 23, 2015 3:21 PM
To: Jones, Julie <jones.julie@mail.dc.state.fl.us>
Subject: CIG Closure Letter
Secretary Jones:
I look forward to discussing the details with you.
Please call me if you have any questions otherwise I will see you next week.
Respectfully,
Melinda M. Miguel
Chief Inspector General



Executive Office of the Governor
Florida Governor Rick Scott
(850) 717-9264
@ItsWorkingFL











From: Sumpter, Kenneth
To: Miguel, Melinda; Case, Dawn
Cc: Robinson, Heather; Romeiser, Erin; Sumpter, Kenneth; Beasley, Jeffery
Subject: FW: CIG Notification DC OIG- Glisson Complaint against AC Falstrom
Date: Wednesday, December 23, 2015 2:22:37 PM
Attachments: EOG-CIG Notification - Doug Glisson .pdf

Falstrom TCC Complaint.docx

I’ve attached the letter from Supervisor Glisson.
KS

From: Sumpter, Kenneth 
Sent: Wednesday, December 23, 2015 11:42 AM
To: 'Miguel, Melinda'; 'Case, Dawn'
Cc: 'Robinson, Heather'; 'Romeiser, Erin'; Beasley, Jeff; Sumpter, Kenneth; Wiener, Douglas
Subject: CIG Notification DC OIG- Glisson Complaint against AC Falstrom
IG Beasley was notified by DC General Counsel of an allegation by Supervisor Glisson, during a
Second Judicial Circuit Court hearing, before Judge Dodson, on or about November 23, 2015, that AC
Falstrom was currently conducting an investigation against Supervisor Glisson. The General Counsel
was advised the alleged OIG investigation centered around Supervisor Glisson teaching at Pat
Thomas Academy.
IG Beasley met with DIG Sumpter and Chief Wiener about the allegation. There is no current
investigation against Supervisor Glisson assigned to AC Falstrom.
Chief Wiener met with and advised AC Falstrom to discontinue any questioning or interview of any
personnel associated to any allegation or complaint he may have received or learned against
Supervisor Glisson. Additionally, Chief Wiener advised AC Falstrom if he had a complaint on
Supervisor Glisson to follow OIG protocol and Directives to address the complaint.
After being provided the direction by Chief Wiener, AC Falstrom entered DIG Sumpter’s office and
spoke with both IG Beasley and DIG Sumpter about his direction from Chief Wiener. AC Falstrom was
advised this office was not able to discuss what led to the direction at this time, but informed AC
Falstrom should he receive any complaint, allegation or information that Supervisor Glisson,
Supervisor Clark, Senior Inspector Land, Senior Inspector Ulm, Inspector Harris or Inspector Padgett
had violated any rule, policy, procedure or statute to notify the Chief of Investigations in lieu of
conducting any fact finding.
There was no discussion with AC Falstrom pertaining to Supervisor Glisson’s complaint. However, AC
Falstrom continued making spontaneous statements related to his role as a manager and
expectations should he receive a complaint against staff and his role to verify the validity of any
complaint prior to recommending case assignment.
It appears AC Falstrom obtained an allegation that Supervisor Glisson was teaching at Pat Thomas
while on duty with FDC. He apparently called the academy and spoke with Mr. Bourdeau to ascertain
when Supervisor Glisson was teaching. AC Falstrom then checked Supervisor Glisson’s time sheets
and learned he had taken time off. After noting Supervisor Glisson had taken time off, AC Falstrom
discontinue looking into the allegation. He considered his actions, as a manager, to check the validity
of the complaint prior to advising OIG Command Staff if an investigation was warranted. Finding
Supervisor Glisson had taken time off, he considered the matter closed and did not merit
recommending the OIG look into the matter through case assignment.
Upon receipt of the allegation, AC Falstrom did not document the complaint on a CIG Notification
Form. During the discussion, AC Falstrom was given guidance on OIG Directives, Procedures and



specifically how we address OIG Staff complaints. Additionally, we discussed the fine line between
taking action to verify the validity of a complaint (i.e., checking FDC data bases) and conducting
interviews with personnel outside of FDC. The fine line between fact finding and investigating.
Recommend the complaint be assigned for investigation in order to ascertain if OIG Directive 1-6
had been violated pertaining to complaint processing and telephonic interviews. It is recommended
the case be assigned to AC Harrell.
Ken Sumpter
Deputy Inspector General
Department of Corrections
Office of Inspector General
(850) 488-9265



    
     

 

       

 
                 

   

  
             

             
           

 

           

           

    

           
        

            

            
         

               
             

          

               
              

           
             

              

  
  

 
    
  

 

   
  

 
   

      
         

 



    
     

 

           

          

           

           

             

               

               

     

             

                 

            

            

         

              

         

            

           

             

           

       

                

               

            
             

           

      

                

                

           

    



FLORIDA   Governor 
DEPARTMENT of   RICK SCOTT 
CORRECTIONS   Secretary 

 JULIE L. JONES 
 
 
501 South Calhoun Street, Tallahassee, FL 32399-2500  http://www.dc.state fl.us 
 

INSPIRING SUCCESS BY TRANSFORMING ONE LIFE AT A TIME   
 

December 18, 2015 
 

          
  Deputy Inspector General Ken Sumpter  
Office of Inspector General 
 
Re: Formal Complaint 
 

 
Deputy IG Sumpter,  

 
 
 
FDC OIG Assistant Chief Brian Falstrom (Falstrom) and Chief of Investigations Douglas Weiner 
did intentionally violate Inspector Supervisor Doug Glisson’s (Glisson) LEO Bill of Rights, by 
the following actions:  
In violation of section s.112.532 (1)(d), Florida Statues, Glisson was informed by  Tallahassee 
Community College Law Enforcement Coordinator, Larry Bourdeau (Bourdeau) that Falstrom 
had called Bourdeau on November 20, 2015. Falstrom identified himself as an investigator with 
the FDC OIG. Falstrom stated he was investigating allegations Glisson had improperly worked at 
the Tallahassee Community College’s Law Enforcement Academy while Glisson was purported 
to be on “light duty” at FDC OIG. Falstrom asked about specific time periods and dates when 
Glisson was instructing classes at the academy for Bourdeau. 
 Note: FDC OIG has no work category designated as light duty. 
 
In addition, on November 20, 2015, Falstrom stated to Bourdeau in order for Falstrom to do his 
due diligence he may need more information. Bourdeau asked for a written request from 
Falstrom if any additional information was needed. These witness statements and the questions 
asked by Falstrom in this investigation were not recorded, the witness was not sworn prior to his 
statements and this interview was not documented in any fashion by Falstrom. Falstrom’s actions 
by Falstrom show a pattern of continued FDC OIG management’s intentional violations of 
Glisson’s law enforcement rights.  In fact, the violations occurring on November 20, 2015, 
occurred just three days before the November 23, 2015, Second Judicial Circuit Court hearing 
before Judge Dodson who is reviewing Falstrom’s previous violation of Glisson’s LEO Bill of 
Rights and is determining if Glisson gets his BOR complaint board.  In addition there is no 
inquiry or case opened to address these allegations made by Falstrom and I have not been given 
notice I am being investigated as required by FDC OIG policy. 
 
 
 



 

INSPIRING SUCCESS BY TRANSFORMING ONE LIFE AT A TIME   
 

Interestingly one of the arguments presented by FDC and the Attorney General’s staff before 
Judge Dodson was my request for a complaint board was a moot point due to the fact the 
investigator (Falstrom) had been removed from all investigations of me. Of course my 
representative argued this was not true and presented how Falstrom continued to investigate me 
even  as of three days prior to this hearing. 
 
Falstrom stated to Bourdeau he would need “to talk to his boss about closing this investigation.” 
Chief of Investigations Douglas Weiner is Falstrom’s immediate supervisor and based on 
Falstrom’s statement to Bourdeau, Weiner had knowledge of and approved this “investigation.” 
Weiner’s actions and/or knowledge in this “investigation” would also need to be investigated.  I 
fully concede it is possible Falstrom was untruthful about any management above him being 
involved or having any knowledge about this “investigation” as he presented to Bourdeau during 
his “investigation.” 
 
OIG staff are required by the Green Book of Principles and Standards for OIGs and the FDC 
OIG policy to “…carry out all duties free of perceived impairment to the independence of the 
Inspector General or the OIG.”  If anyone should had recused himself from any “investigation” 
of me it would be Falstrom.  Additionally in this “investigation” you have the person (Falstrom) 
making the complaint against the subject officer (Glisson) also conducting the “investigation” of 
the subject officer (Glisson). 
 
It is more than apparent to me this was nothing more than a fishing expedition by Falstrom, using 
his OIG management position, to try to discredit me prior to the Circuit Hearing and to further 
retaliate against me for bring forth corruption in the FDC OIG.  
 
 
 
 
Inspector Supervisor Doug Glisson      December 18, 2015 



From: Osborne, Joann on behalf of Miguel, Melinda
To: Robinson, Heather
Subject: FW: IG case #201506120003
Date: Tuesday, July 07, 2015 12:12:34 PM

JoAnn Osborne
EOG-Office of the Chief Inspector General
(850) 717-9264
Fax # (850) 921-0817
@ItsWorkingFL

From: jackie boswell-pucci [mailto:italianinokla@yahoo.com] 
Sent: Saturday, July 04, 2015 1:46 PM
To: Miguel, Melinda
Subject: IG case #201506120003
To
beasley.jeffery@mail.dc.state.fl.us
Jun 23
James is continuing to be provoked by staff.



From: Ryan
To: Miguel, Melinda
Subject: FW: Kathleen Harrell Interviews of my clients
Date: Thursday, November 12, 2015 9:24:41 AM
Attachments: 2015.09.18 WB COMPLAINT - r.pdf

2015.11.12 RJA LTR TO TODD STUDLEY AND MIGUEL RE HARRELL INTERVIEWS.pdf
Importance: High

Dear Ms. Miguel,
Please see attached.
Ryan J. Andrews, Esq.
Law Offices of Steven R. Andrews at The Grove
822 N. Monroe St.
Tallahassee, FL 32303
Phone: (850) 681-6416
Fax: (850) 681-6984
CONFIDENTIALITY NOTICE: The information contained in this electronic message is legally
privileged and confidential information. As such, the information contained in this electronic
message is exempt from disclosure under applicable law. The information contained in this email is
intended exclusively for the use of the individual or entity named above. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination, distribution,
or copying of the message is strictly prohibited. If you have received this email in error, please
notify us immediately by return e-mail and delete the original message and any copies of it from
your computer system. Thank you for your attention and assistance in this matter.

From: Ryan 
Sent: Thursday, November 12, 2015 9:17 AM
To: studley.todd@mail.dc.state.fl.us; 'harrell.kathleen@mail.dc.state.fl.us' 
Cc: 'cig.eog@myflorida.com' 
Subject: Kathleen Harrell Interviews of my clients
Importance: High
Dear Todd,
Please see attached.
Ryan J. Andrews, Esq.
Law Offices of Steven R. Andrews at The Grove
822 N. Monroe St.
Tallahassee, FL 32303
Phone: (850) 681-6416
Fax: (850) 681-6984
CONFIDENTIALITY NOTICE: The information contained in this electronic message is legally
privileged and confidential information. As such, the information contained in this electronic
message is exempt from disclosure under applicable law. The information contained in this email is
intended exclusively for the use of the individual or entity named above. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination, distribution,
or copying of the message is strictly prohibited. If you have received this email in error, please
notify us immediately by return e-mail and delete the original message and any copies of it from
your computer system. Thank you for your attention and assistance in this matter.



IN THE CIRCUIT COURT OF THE SECOND JUDICIAL CIRCUIT, 
IN AND FOR LEON COUNTY FLORIDA 

AUBREY LAND, JOHN ULM, DAVID 
CLARK, and DOUG GLISSON 

Plaintiffs, 
v.  CASE NO: 2015-CA-________ 

FLORIDA DEPARTMENT 
OF CORRECTIONS, 

Defendant. 
________________________________/ 

COMPLAINT 

Plaintiffs, AUBREY LAND, JOHN ULM, DAVID CLARK, and DOUG GLISSON, by 

and through their undersigned counsel, sues the Defendant, FLORIDA DEPARTMENT OF 

CORRECTIONS, hereinafter referred to as FDOC or Defendant, and alleges as follows: 

Jurisdictional Allegations 

1. Plaintiff, Aubrey Land, was at all times material hereto a resident of Lafayette

County, Florida and an employee of Defendant, FLORIDA DEPARTMENT OF 

CORRECTIONS, hereinafter referred to “FDOC” or Defendant.  Plaintiff Land during all 

relevant time periods, has continuously been employed by the State of Florida.  Plaintiff Land 

has been subject to adverse personnel actions in violations of Florida Statute 112.3187.   

2. Plaintiff, John Ulm, was at all times material hereto an employee of Defendant,

FLORIDA DEPARTMENT OF CORRECTIONS, hereinafter referred to “FDOC” or Defendant. 

Plaintiff Ulm during all relevant time periods, has continuously been employed by the State of 

Florida.  Plaintiff Ulm has been subject to adverse personnel actions in violations of Florida 

Statute 112.3187.   

002223
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3. Plaintiff, David Clark, was at all times material hereto a resident of Jefferson 

County, Florida and an employee of Defendant, FLORIDA DEPARTMENT OF 

CORRECTIONS, hereinafter referred to “FDOC” or Defendant.  Plaintiff Clark during all 

relevant time periods, has continuously been employed by the State of Florida.  Plaintiff Clark 

has been subject to adverse personnel actions in violations of Florida Statute 112.3187.   

4. Plaintiff, Doug Glisson, was at all times material hereto a resident of Leon 

County, Florida and an employee of Defendant, FLORIDA DEPARTMENT OF 

CORRECTIONS, hereinafter referred to “FDOC” or Defendant.  Plaintiff Glisson during all 

relevant time periods, has continuously been employed by the State of Florida.  Plaintiff Glisson 

has been subject to adverse personnel actions in violations of Florida Statute 112.3187.   

5. Defendant, FDOC, at all times material hereto, maintained its headquarters and 

principal place of business in Leon County, Florida.  Hence, venue is proper in Leon County, 

Florida. 

6. This is an action for damages in excess of $15,000, for violation of Section 

112.3187, Florida Statutes, and is otherwise within the Jurisdiction of this Court. 

COUNT I 
WHISTLEBLOWER (Florida Statute 112.3187) 

 
7. Plaintiffs have disclosed, in writing, information on their own initiative in a 

written complaint to Defendant, and further objected to and refused to participate in such illegal 

activity. 

8. Plaintiffs have reported in writing violations of statutes, rules and regulations to 

the Defendant, FDOC, in accordance with 112.3187(5).  See letters attached as Exhibit A. The 

letters attached as Exhibit A do not include all of the whistleblower communications made by the 

Plaintiffs. 



3 
 

9. Defendant FDOC has taken adverse personnel action against the Plaintiffs, 

including but not limited to filing baseless internal affairs investigations against Plaintiffs, 

harassment from their superiors. Plaintiffs have also had their Policemens’ bill of rights violated 

regularly since their first request for whistleblower protection and disclosure of violations of 

statutes, rules, and regulations. Further, some of the Plaintiffs have been stripped of their duties 

and have been placed in offices which prevents them from performing the essential functions of 

their jobs. Plaintiffs have been denied to access to departmental records which they would have 

otherwise had access to but for the adverse employment action suffered by all Plaintiffs, which 

has prevented them from performing essential functions of their jobs. The retaliation and adverse 

employment action suffered by Plaintiffs is ongoing. For example, Plaintiff Clark had retaliatory 

action taken against him when he visited the office of his attorney, and FDOC Deputy Inspector 

General Kenneth Sumpter trespassed, without probable cause, upon the attorney’s premises 

while photographing Clark. Clark was informed on approximately the same day that an internal 

affairs investigation was opened against him, which upon information and belief solely resulted 

from visiting his attorney’s office on that day. All internal affairs investigations opened against 

the Plaintiffs were generated with similar bad faith and retaliation, solely to harass and intimidate 

the Plaintiffs.  

10. Plaintiffs have complied with all conditions precedent for the bringing of this 

action. See FCHR correspondence attached composite Exhibit B.  

11. At this time, the Plaintiffs request, pursuant to Florida Statute 112.3187 all relief 

available to them, including the removal of all adverse personnel material(s) from their personnel 

files. 



4 
 

12. The disclosures made by Plaintiffs were not made in bad faith; or for a wrongful 

purpose; nor did such disclosure occur after the Defendant initiated a personnel action against 

Plaintiffs.  

Demand for Jury Trial 

13. Plaintiffs request a trial by jury of all issues. 

DATED this 18th day of September, 2015. 

 
Respectfully Submitted, 
 
The Law Offices of     
STEVEN R. ANDREWS, P.A. 
822 Monroe Street  
Tallahassee, Florida 32303 
Tel:  (850) 681-6416   
Fax: (850) 681-6984 

 
 

/s/ Ryan J. Andrews                  
STEVEN R. ANDREWS (FBN 0263680) 
sandrews@andrewslawoffice.com 
BRIAN O. FINNERTY (FBN 0094647) 
bfinnerty@andrewslawoffice.com 
Ryan J. Andrews, (FBN 0104703) 
ryan@andrewslawoffice.com 
service@andrewslawoffice.com 
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The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  
Ryan J. Andrews 
ryan@nadrewslawoffice.com  
Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984 

 
November 12, 2015 

 
Todd Studley 
Florida Department of Corrections 
501 S Calhoun St 
Tallahassee, FL 32399-6548 
studley.todd@mail.dc.state.fl.us 
 
 Re: David Clark, John Ulm, Doug Glisson, Aubrey Land, and Stacy Harris 

 
Dear Todd: 
 
  Although this is not surprising, DOC is requesting to interview my clients regarding their 
protected disclosures dated approximately July 13, 2015, which are the subject of a lawsuit 
currently pending in the Second Judicial Circuit, in and for Leon County. 
 
 As you know, such an interview without counsel present violates the rules governing ex 
parte conduct. On that note, I guess I just have to be elated that this time Kathleen Harrell didn’t 
sustain against my clients without interviewing them. However, regardless of whether this is a 
subject interview or a complainant interview, such interview violates the rules and cannot go 
forward without counsel present. I caution DOC that this is the second time this has happened, 
and is just another example of the retaliatory conduct that my clients have faced as a result of 
their protected disclosures. Lastly, these complaints area criminal in nature and should be 
handled as a criminal investigation. 
 
 Should you have any questions, or wish to reschedule these interviews, please do not 
hesitate to contact me. 
 
  

Sincerely, 
         
 /s/ Ryan J. Andrews 
 

Ryan J. Andrews 
  



2 
 

CC: Melinda Miguel and Kathleen Harrell 
 
 



From: Miguel, Melinda
To: Case, Dawn; Robinson, Heather; Romeiser, Erin
Subject: FW: Misconduct on IG staff at FDC on November 3, 2015
Date: Tuesday, November 03, 2015 3:38:01 PM

From: Ulm, John [mailto:Ulm.John@mail.dc.state.fl.us] 
Sent: Tuesday, November 03, 2015 3:36 PM
To: Miguel, Melinda ; Greg Evers (GregEvers@me.com) 
Cc: Ulm, John 
Subject: Misconduct on IG staff at FDC on November 3, 2015
November 3, 2015
Chief Inspector General Melinda Miguel
Room 1902-The Capitol
Tallahassee, Florida 32399.
Ms. Miguel,
Senior Law Enforcement Inspector John Ulm, formally allege he was unjustly made the
subject of several internal investigations by Deputy Inspector General Kenneth Sumpter
(Sumpter) and Inspector General Jeffery Beasley (Beasley).
Inspector Ulm alleges the unlawful actions are clearly acts of retaliation for him reporting
wrong doing within the agency and for providing testimony before the Senate Criminal
Justice Committee.
Inspector Ulm was further reports On November 3, 2015, he was again subject to adverse
employment action, violations of his bill of rights, retaliated against, harassed and bullied by
Assistant Chief of Investigations Kathleen Harrell during the subject interview related to IG
Case 15-13778.
Inspector Ulm and other whistle blowers have demanded such harassment and retaliation
cease. But under the direction of Inspector General Jeffery Beasley the acts have
intensified. Inspector Ulm a dedicated law enforcement officer of 25 years has severed the
citizens of this state with integrity and due diligences. His service has resulted in him
developing post traumatic stress disorder (PSTD). Inspector Ulm’s health is suffering as a
result of these adverse actions by upper management.
During the course of the November 03, 2015, interview Inspector Harrell hostile attempt to
get me to provide a statement, a past law enforcement injury in my face occurred where I
have no control of the movement of my eye and lip occurred and she started yelling a smile
is not an answer. Inspector Harrell set the tone today no matter what I say or do there is no
fair due process, with her or Inspector General Beasley.
Inspector Ulm contents he should be entitled to the same protection under the law as the
citizens he protected. However this agency under the direction of Inspector General Jeffery
Beasley has denied him those given and expected rights of freedom, liberty as set forth in
The U.S. Constitution.
Under the direction of IG Beasley the Green Book Standards are not considered. Inspector
Ulm has been denied a fair hearing as evident in the interview which occurred this date. He
was deprived his law enforcement officer’s bill of rights. He was subjected to harassment
and retaliation for attempted to exercise his rights. The law supported by the professional
standards for all inspector general demands he be treated fairly. Inspector Harrell has
recently told others with the OIG that if asked she would truthfully report that the whistle
blowers are being retaliated against and that she was ordered to take part in such violations
of them.
In fact yesterday November 02, 2015, AC Harrell sent word that she needed to be deposed
after AC Brian Falstrom and she would reveal this evidence. However today she continued



the violations against Inspector Ulm, and denied the allegation. During the course of the
interview Inspector Ulm had to request several times for her to stop the interview because
he wanted his legal counsel present, Inspector Harrell went on for several minutes before
she stop the interview, which in fact was a violation of the Law Enforcement Officer’s Bill of
Rights to have counsel. In fact prior to the interview I told Inspector Harrell I was hard of
hearing in my left ear, and I needed to return to me office and get my earphones to be able
to listen to the interview on her laptop. Once I returned the earphones would not play in the
lap top, and she made no attempt to correct the problem. So at this time I listen to the
interview and attempted to move forward with Inspector Harrell with the hopes the
retaliation would stop.
During the November 03, 2015 interview Inspector Harrell’s demeanor became hostile
towards Inspector Ulm when he questioned her why she was having conversation with
other Inspectors about when or how she needs to give testimony in a civil deposition
involving Inspector Doug Glisson which took place on today’s date. I attempted to ask
Inspector Harrell why she would not interview me in some cases but she was here to
interview me today, the only response I received was “I drive to far to retaliate against you”.
But I guess she can do it by telephone in reference to her testimony today.
In the weeks prior to the November 03, 2015, interview Inspector Harrell was assigned to
investigate other internal investigations against Inspector Ulm and sustained the charges
without Inspector Ulm being afforded an interview or allowed to present evidence in his
defense. Inspector Harrell conducted similar investigations against other whistleblowers
without affording those officers the opportunity to be interviewed or to provide evidence to
support their actions. The actions of Inspector Harrell was supported and allowed by Chief
Douglas Wiener, DIG Sumpter and IG Beasley.
Inspector Harrell, surely would agree the Inspector General and OIG staff involved in
performing or supervising any investigative assignment must be free from personal or
external impairments to independence and should constantly maintain an independent
attitude and appearance. However, Inspector Ulm together with other inspectors who are
currently involved in both state and federal lawsuits against Sumpter and Beasley know the
investigation should have been conducted by an outside agency for these reasons. And by
Inspector Harrell speaking with other Inspectors on her testimony concerning myself,
Inspectors Glisson, Clark and Land. If fact her testimony today could carry great weight on
the outcome on my case she was here interviewing me on today.
Inspector Ulm is requesting help and relief from the Office Chief Inspector General for clear
acts of retaliation from the Office of the Inspector General for the Florida Department of
Corrections.
Sincerely,
Inspector John Ulm

Our Vision: "Inspiring success by transforming one life at a time."



From: Winokur, Thomas
To: Cerio, Tim
Subject: FW: OGC"s Weekly Report 4-6-15
Date: Wednesday, April 01, 2015 5:25:56 PM
Attachments: Weekly Report for 4-6-15.doc

From: Folds, Kaye [mailto:folds.kaye@mail.dc.state.fl.us] 
Sent: Wednesday, April 01, 2015 5:19 PM
To: McKinley, Lewis
Cc: Parker, Jennifer; Kinslow, Lewis; Saavedra, Elissa; Robinson, Valerie; Jones, Julie; Arias, Stacy;
Cannon, Tim; Nimer, Jenny; Winokur, Thomas; Bobek, Rob; Fowler, Philip; Ridgway, Dorothy; Sanford,
Jonathan; Studley, Todd; Wells, Sheron; Williams, Alexandria
Subject: OGC's Weekly Report 4-6-15
Please see the attached OGC’s weekly report.
Thanks
Kaye
Kaye Folds, Personal Secretary I
Office of General Counsel
Florida Department of Corrections
501 S. Calhoun Street
Tallahassee, FL 32399-2500
Ph: (850) 717-3588
Fax: (850) 922-4355
folds.kaye@mail.dc.state.fl.us
CONFIDENTIALITY NOTICE: This electronic mail, including any attachments, is for the sole use of
the intended recipient(s) and may contain confidential health record/care information intended for
the addressee(s) only. Unauthorized release or disclosure may violate State and Federal Law. If
you have received this electronic mail and are not the intended recipient, please contact the
sender by telephone or electronic mail and destroy all copies of the original message.

Our Vision: "Changing Lives to Ensure a Safer Florida"



s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.



From: Winokur, Thomas
To: Cerio, Tim
Subject: FW: OGC"s Weekly Report for 4-13-15
Date: Wednesday, April 08, 2015 5:13:38 PM
Attachments: Weekly Report for 4-13-15.doc

From: Folds, Kaye [mailto:folds.kaye@mail.dc.state.fl.us] 
Sent: Wednesday, April 08, 2015 3:27 PM
To: McKinley, Lewis
Cc: Parker, Jennifer; Kinslow, Lewis; Saavedra, Elissa; Robinson, Valerie; Jones, Julie; Arias, Stacy;
Cannon, Tim; Nimer, Jenny; Winokur, Thomas; Bobek, Rob; Fowler, Philip; Ridgway, Dorothy; Sanford,
Jonathan; Studley, Todd; Wells, Sheron; Williams, Alexandria
Subject: OGC's Weekly Report for 4-13-15
Please see the attached OGC’s weekly report.
Thanks
Kaye
Kaye Folds, Personal Secretary I
Office of General Counsel
Florida Department of Corrections
501 S. Calhoun Street
Tallahassee, FL 32399-2500
Ph: (850) 717-3588
Fax: (850) 922-4355
folds.kaye@mail.dc.state.fl.us
CONFIDENTIALITY NOTICE: This electronic mail, including any attachments, is for the sole use of
the intended recipient(s) and may contain confidential health record/care information intended for
the addressee(s) only. Unauthorized release or disclosure may violate State and Federal Law. If
you have received this electronic mail and are not the intended recipient, please contact the
sender by telephone or electronic mail and destroy all copies of the original message.

Our Vision: "Changing Lives to Ensure a Safer Florida"





s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.



From: Winokur, Thomas
To: Cerio, Tim
Subject: FW: OGC"s Weekly Report for 4-20-15
Date: Thursday, April 16, 2015 10:36:41 AM
Attachments: Weekly Report for 4-20-15.doc

From: Folds, Kaye [mailto:folds.kaye@mail.dc.state.fl.us] 
Sent: Wednesday, April 15, 2015 4:21 PM
To: McKinley, Lewis
Cc: Parker, Jennifer; Kinslow, Lewis; Robinson, Valerie; Jones, Julie; Arias, Stacy; Cannon, Tim; Nimer,
Jenny; Winokur, Thomas; Bobek, Rob; Fowler, Philip; Ridgway, Dorothy; Sanford, Jonathan; Studley,
Todd; Wells, Sheron; Williams, Alexandria
Subject: OGC's Weekly Report for 4-20-15
Please see the attached OGC’s weekly report.
Thanks
Kaye
Kaye Folds, Personal Secretary I
Office of General Counsel
Florida Department of Corrections
501 S. Calhoun Street
Tallahassee, FL 32399-2500
Ph: (850) 717-3588
Fax: (850) 922-4355
folds.kaye@mail.dc.state.fl.us
CONFIDENTIALITY NOTICE: This electronic mail, including any attachments, is for the sole use of
the intended recipient(s) and may contain confidential health record/care information intended for
the addressee(s) only. Unauthorized release or disclosure may violate State and Federal Law. If
you have received this electronic mail and are not the intended recipient, please contact the
sender by telephone or electronic mail and destroy all copies of the original message.

Our Vision: "Changing Lives to Ensure a Safer Florida"



s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.



From: Winokur, Thomas
To: Cerio, Tim
Subject: FW: OGC"s Weekly Report for 4-27-15
Date: Wednesday, April 22, 2015 6:24:48 PM
Attachments: Weekly Report for 4-27-15.doc

From: Folds, Kaye [mailto:folds.kaye@mail.dc.state.fl.us] 
Sent: Wednesday, April 22, 2015 3:00 PM
To: McKinley, Lewis
Cc: Parker, Jennifer; Kinslow, Lewis; Saavedra, Elissa; Robinson, Valerie; Jones, Julie; Arias, Stacy;
Cannon, Timothy; Nimer, Jenny; Winokur, Thomas; Bobek, Rob; Fowler, Philip; Ridgway, Dorothy;
Sanford, Jonathan; Studley, Todd; Wells, Sheron; Williams, Alexandria
Subject: OGC's Weekly Report for 4-27-15
Please see the attached OGC’s weekly report.
Thanks
Kaye
Kaye Folds, Personal Secretary I
Office of General Counsel
Florida Department of Corrections
501 S. Calhoun Street
Tallahassee, FL 32399-2500
Ph: (850) 717-3588
Fax: (850) 922-4355
folds.kaye@mail.dc.state.fl.us
CONFIDENTIALITY NOTICE: This electronic mail, including any attachments, is for the sole use of
the intended recipient(s) and may contain confidential health record/care information intended for
the addressee(s) only. Unauthorized release or disclosure may violate State and Federal Law. If
you have received this electronic mail and are not the intended recipient, please contact the
sender by telephone or electronic mail and destroy all copies of the original message.

Our Vision: "Changing Lives to Ensure a Safer Florida"



s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.





s. 119.071(1)(d)1 F.S.



From: Winokur, Thomas
To: Cerio, Tim
Subject: FW: OGC"s Weekly Report for 5-11-15
Date: Thursday, May 07, 2015 6:49:00 PM
Attachments: Weekly Report for 5-11-15.doc

From: Folds, Kaye [mailto:folds.kaye@mail.dc.state.fl.us] 
Sent: Thursday, May 07, 2015 8:06 AM
To: McKinley, Lewis
Cc: Parker, Jennifer; Kinslow, Lewis; Saavedra, Elissa; Robinson, Valerie; Jones, Julie; Arias, Stacy;
Cannon, Timothy; Nimer, Jenny; Winokur, Thomas; Bobek, Rob; Fowler, Philip; Ridgway, Dorothy;
Sanford, Jonathan; Studley, Todd; Wells, Sheron; Williams, Alexandria
Subject: OGC's Weekly Report for 5-11-15
Please see the attached OGC’s weekly report.

Thanks
Kaye
Kaye Folds, Personal Secretary I
Office of General Counsel
Florida Department of Corrections
501 S. Calhoun Street
Tallahassee, FL 32399-2500
Ph: (850) 717-3588
Fax: (850) 922-4355
folds.kaye@mail.dc.state.fl.us
CONFIDENTIALITY NOTICE: This electronic mail, including any attachments, is for the sole use of
the intended recipient(s) and may contain confidential health record/care information intended for
the addressee(s) only. Unauthorized release or disclosure may violate State and Federal Law. If
you have received this electronic mail and are not the intended recipient, please contact the
sender by telephone or electronic mail and destroy all copies of the original message.

Our Vision: "Changing Lives to Ensure a Safer Florida"



s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.





s. 119.071(1)(d)1 F.S.



From: Winokur, Thomas
To: Cerio, Tim
Subject: FW: OGC"s Weekly Report for 6-22-15
Date: Wednesday, June 17, 2015 6:37:54 PM
Attachments: Weekly Report for 6-22-15.doc

From: Folds, Kaye [mailto:folds.kaye@mail.dc.state.fl.us] 
Sent: Wednesday, June 17, 2015 2:14 PM
To: McKinley, Lewis
Cc: Parker, Jennifer; Kinslow, Lewis; Robinson, Valerie; Saavedra, Elissa; Jones, Julie; Arias, Stacy;
Cannon, Timothy; Nimer, Jenny; Winokur, Thomas; Bobek, Rob; Fowler, Philip; Ridgway, Dorothy;
Sanford, Jonathan; Studley, Todd; Wells, Sheron; Williams, Alexandria
Subject: OGC's Weekly Report for 6-22-15
Please see the attached OGC’s weekly report.
Thanks
Kaye
Kaye Folds, Personal Secretary I
Office of General Counsel
Florida Department of Corrections
501 S. Calhoun Street
Tallahassee, FL 32399-2500
Ph: (850) 717-3588
Fax: (850) 922-4355
folds.kaye@mail.dc.state.fl.us
CONFIDENTIALITY NOTICE: This electronic mail, including any attachments, is for the sole use of
the intended recipient(s) and may contain confidential health record/care information intended for
the addressee(s) only. Unauthorized release or disclosure may violate State and Federal Law. If
you have received this electronic mail and are not the intended recipient, please contact the
sender by telephone or electronic mail and destroy all copies of the original message.

Our Vision: "Changing Lives to Ensure a Safer Florida"





s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.



From: Winokur, Thomas
To: Cerio, Tim; Heekin, Jack
Subject: FW: OGC"s Weekly Report for 6-29-15
Date: Thursday, June 25, 2015 9:54:30 AM
Attachments: Weekly Report for 6-29-15.doc

From: Folds, Kaye [mailto:folds.kaye@mail.dc.state.fl.us] 
Sent: Wednesday, June 24, 2015 3:26 PM
To: McKinley, Lewis
Cc: Kinslow, Lewis; Saavedra, Elissa; Robinson, Valerie; Jones, Julie; Arias, Stacy; Nimer, Jenny; Cannon,
Timothy; Winokur, Thomas; Bobek, Rob; Fowler, Philip; Ridgway, Dorothy; Sanford, Jonathan; Studley,
Todd; Wells, Sheron; Williams, Alexandria
Subject: OGC's Weekly Report for 6-29-15
Please see the attached OGC’s weekly report.
Thanks
Kaye
Kaye Folds, Personal Secretary I
Office of General Counsel
Florida Department of Corrections
501 S. Calhoun Street
Tallahassee, FL 32399-2500
Ph: (850) 717-3588
Fax: (850) 922-4355
folds.kaye@mail.dc.state.fl.us
CONFIDENTIALITY NOTICE: This electronic mail, including any attachments, is for the sole use of
the intended recipient(s) and may contain confidential health record/care information intended for
the addressee(s) only. Unauthorized release or disclosure may violate State and Federal Law. If
you have received this electronic mail and are not the intended recipient, please contact the
sender by telephone or electronic mail and destroy all copies of the original message.

Our Vision: "Changing Lives to Ensure a Safer Florida"



s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.



s. 119.071(1)(d)1 F.S.



From: Miguel, Melinda
To: Robinson, Heather; Romeiser, Erin; Case, Dawn; Doyal, Marvin; Osborne, Joann
Subject: FW: Resignation Letter
Date: Thursday, October 22, 2015 11:56:44 AM
Attachments: Beasley Resignation letter 151021.pdf

From: Beasley, Jeff [mailto:beasley.jeff@mail.dc.state.fl.us] 
Sent: Wednesday, October 21, 2015 5:39 PM
To: Miguel, Melinda 
Subject: Resignation Letter
CIG Miguel,
Please see attached letter of resignation. Sorry for the delay, I have been too busy this week to
resign! J
Thank you,
Jeffery T. Beasley
Inspector General
Office of the Inspector General
Florida Department of Corrections
Office - (850) 488-9265
Fax - (850) 414-0953
Beasley.Jeff@mail.dc.state.fl.us

Our Vision: "Inspiring success by transforming one life at a time."



 

  

        

 

 
  
     
  

   

    

              
            

              
               

               
              
             

                
                

       

               
         

          
             
            

                
                   

                  
             

             
                   

        

    

 

         



From: Studley, Todd
To: Miguel, Melinda
Cc: Jones, Julie; Steely, Kenneth
Subject: FW: Whistle Blower retaliation
Date: Wednesday, October 28, 2015 10:43:59 AM
Attachments: Response to John Ulm - October 27, 2015.pdf

Chief Inspector General,
Please consider this email as the Florida Department of
Corrections’ request to investigate the retaliation and violation
of procedure allegations contained in Mr. Ulm’s email to Secretary
Jones dated October 27, 2015. If I can be of any assistance, please
let me know.
Todd E. Studley, Attorney Supervisor
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: 850-717-3606; Direct: 850-717-3596
Fax: 850-410-3073; Cell: 850-694-4242
From: Studley, Todd 
Sent: Tuesday, October 27, 2015 4:34 PM
To: Ulm, John
Cc: 'melinda.miguel@myflorida.com'; Jones, Julie; Steely, Kenneth
Subject: Whistle Blower retaliation
Mr. Ulm,
Please see the attached Department’s response.
Todd E. Studley, Attorney Supervisor
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: 850-717-3606; Direct: 850-717-3596
Fax: 850-410-3073; Cell: 850-694-4242
From: Ulm, John 
Sent: Tuesday, October 27, 2015 11:12 AM
To: Jones, Julie
Cc: Ulm, John; Ryan Andrews (ryan@andrewslawoffice.com);
(melinda.miguel@myflorida.com); Greg Evers (GregEvers@me.com)
Subject: Whistle Blower retaliation
Good morning Secretary Jones,
Senior Law Enforcement Inspector John Ulm, formally allege he was
unjustly made the subject of several internal investigations by
Deputy Inspector General Kenneth Sumpter (Sumpter) and Inspector
General Jeffery Beasley (Beasley ) and Asst. Chief Harrell.
Inspector Ulm alleges the unlawful actions are clearly acts of
retaliation for him reporting wrong doing within the agency and for
providing testimony before the Senate Criminal Justice Committee.
Inspector Ulm was not afforded the opportunity to be interviewed
during the course of the investigation and would have willing
provided a statement explaining his actions. The investigation
against Inspector Ulm was closed with findings of wrong doing by
him. However Inspector Ulm has, yet to be advised of the complaint
and awaits discipline in violation of his Law Enforcement Officer’s
Bill of Rights. This action occurred under IG case number 15-1631.
Inspector Ulm alleges Asst. Chief Harrell, who conducted the
investigation never met with him or even contacted him for an
interview. Inspector Ulm was not provided all evidence against him
as required by Florida statues 112 (known as the law enforcement
officer’s bill of rights. Further Inspector Ulm does not know who
made the complaint or if the complaint was received from within or
outside the agency.
Inspector Ulm contends Asst. Chief Harrell, failed to follow the
quality standards of investigations as set forth in the principles
and standard for the OIG (Green Book), and policy of FDC by failing
to conduct this interview. When Inspector Ulm questioned why these
standards were not followed he was given the answer “that



management at FDC was not at liberty to discuss this with me.”
The violations against Inspector Ulm’s bill of Rights was further
violated by Chief of Investigations Wiener, DIG Sumpter and IG
Beasley by their approving the investigation against him in
violation of policy, procedures, rules, directives, state and
federal laws. Wiener, Sumpter, Harrell, and Beasley know the OIG
has established procedures to ensure adequate quality control over
its work. Quality control is an inherent responsibility of the OIG
supervisors. Quality control and quality assurance are not
synonymous. Quality assurance is a formal and distinct effort
intended to ensure that the entire OIGs are adhering to
professional standards and dictates sound management. Quality
control is the process by which supervisors ensure the work of
their immediate staff meets professional standards.
Inspector Ulm alleges the investigation was closed without
following FDC procedure 108.003(9)(G), which requires all subjects
of such investigations be interviewed and allowed to provide
evidence in their defense.
The investigator, Wiener, Sumpter, Harrell, and Beasley, are
further aware, investigations are focus on obtaining sufficient
factual evidence for use in determining whether criminal, civil, or
administrative actions should be initiated against the specific
parties for their actions or lack of actions. In the course of such
investigations, the OIGs might identify high-risk areas and
determine where internal controls should be strengthened. These
findings are brought to the attention of appropriate officials for
corrective action.
Wiener, Sumpter, Harrell, and Beasley, surely would agree the Inspector General and OIG
staff involved in performing or supervising any investigative assignment must be free from
personal or external impairments to independence and should constantly maintain an
independent attitude and appearance. However, Inspector Ulm together with other
inspectors who are currently involved in both state and federal lawsuits against Sumpter
and Beasley know the investigation should have been conducted by an outside agency for
these reasons.
Wiener, Sumpter, Harrell, and Beasley should have relied on the
professional standards as documented in the Green Book in
determining the finding of this investigation, and should have
utilized caution concerning the sources of investigative
information and concerned about the reliability of the information
and allegation.
The Green Book directs investigators to be aware of systemic
weaknesses or management problems disclosed in an investigation and
require these issues to be reported to appropriate officials.
Normally, such disclosures will be made as part of a separate
written report including recommendations as to specific corrective
actions.
Wiener, Sumpter, Harrell, and Beasley were all aware that during
the investigation, Inspector Ulm was deprived his due process
protection as afforded under federal law and the United States
Constitution.
Due process is an inherited privilege and requires notice and an
opportunity to be heard before adverse action is taken against any
citizen.
Inspectors Ulm offers the discipline against him differed from the
normal treatment of all departmental staff. Under Beasley’s
directions, all subjects of internal investigations are to be
interviewed. Those directions were reinstituted in CIG
investigation, 301307050004 where the OIG at the Department of
Business and Professional Regulations (DBPR) were criticizes for
not conducting such subject interviews. Inspector Ulm further
contends FDC took action against management staff members, in a CIG
case he worked for the department denying Inmates their due process
in administrative hearings which would be the same as the



violations of Inspector Ulm’s due process. Inspector Ulm contends
how you can have one and not the other and have a fair system in
place for all employees and Inmates in the state to be fairly
treated under the Constitution of the United States and the State
of Florida.
Due to Inspector Ulm’s access being denied I am unable to provide
the case number for the CIG case.
Senior Inspector Ulm humbly request relief in this matter and
request a formal investigation into adverse employment actions.
Sincerely,
Senior Inspector John W. Ulm

Our Vision: "Inspiring success by transforming one life at a
time."



















From: Miguel, Melinda
To: ambersmithfl@gmail.com
Subject: Fwd:
Date: Tuesday, May 12, 2015 9:46:45 PM
Attachments: image001.gif

ATT1433873.htm
ATT1433874.htm
Raulerson.docx
ATT1433875.htm

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Miguel, Melinda" <Melinda.Miguel@eog.myflorida.com>
Date: May 12, 2015 at 4:26:49 PM EDT
To: <dan@rcwcpas.com>

 
 
Melinda M. Miguel
Chief Inspector General
Executive Office of the Governor
Florida Governor Rick Scott
(850) 717-9264
 
@ItsWorkingFL
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Problems at DOC Does Not Equate to “the IG System is in Need of Repair” 

According to former Senator Paula Dockery (Lakeland) now guest columnist, “the 
[Florida’s] prisons are underfunded, the structures are crumbling, morale is low, 
turnover is high, and training and employee development and advancement are scarce; 
probation officers’ caseloads are unmanageable, and they are not given adequate 
equipment; nonviolent offenders are increasingly incarcerated; and, there is a lack of re-
entry programs to prepare them [inmates] for life post-prison.” These concerns are valid.  

One of Dockery’s comments in her opinion piece for the Tampa Tribune was “The IG 
[Inspector General] system–which should be serving an important purpose--is broken”. 
Dockery said that the IG system is broken for the following reasons: 1) two senior 
Department of Corrections (DOC) investigators within the DOC Office of Inspector 
General (OIG) met with IG Beasley, a member of their chain of command, to discuss an 
active ongoing investigation within the DOC OIG regarding allegations of corruption in 
the department and suspicions they had about the death of an inmate in 2010; 2) 
concerns were properly reported to the Secretary and the Chief Inspector General 
(CIG); and 3) the complainants, whose duty is to conduct investigations into fraud, 
waste and abuse and gather evidence to support their findings, were denied 
whistleblower status. Yet, Dockery calls on the Legislature to fix this.  I ask – “Fix 
What?” 

The Facts 

The Florida Inspector General Act of 1994 established an Inspector General in each 
state agency including the Florida Department of Corrections.   

An inspector general's purpose under Florida law is to coordinate and promote those 
activities that ensure accountability, integrity, and efficiency in state agencies, 
programs, and contracts. This goal is accomplished by several means; among these is 
the proper receipt, review, and assessment of Whistle-blower's Act disclosures. Other 
important responsibilities include the audit, investigation, review and inspection of 
agency operations including the audit or investigation of allegations of fraud, waste, 
abuse, mismanagement, misconduct, inefficiency and ineffectiveness in 
government.etc.   

Florida Law also created a Chief Inspector General (CIG) within the Executive Office of 
the Governor.  This office is a nine person office and serves as a liaison with the 
agencies for complaint handling and other accountability activities, including, but not 
limited to, maintaining a centralized Florida Whistle-blower Hotline and referring 
complaints for investigation to each agency of proper jurisdiction.  

Whistle-blower’s (WB) Act Protects Identity and Protects against Subsequent 
Retaliation 

The assessment of a Whistle-blower's act disclosure includes determining whether the 
source and content of the disclosure qualify under Florida law for the two specific 
protections afforded complainants under the Act:  protection from subsequent 



employment retaliation, and protection from the release of their (the complainant's) 
identity.  While the protection of the complainant's identity is usually accomplished 
without insurmountable challenge through good investigative planning, proper reporting, 
and ensuring necessary report redactions are present, the determination as to whether 
a complainant's disclosure provides reasonable cause to merit the statutory protections 
of the Whistle-blower's Act and a subsequent IG investigation requires an oftentimes 
complex evaluation of the complainant's information, available evidence, and the factors 
named in the Whistle-blower's Act.   

Assessing Complaints under the Whistle-blower’s Act 

The factors that must be considered by an IG for assessing whether the WB Act applies 
include: weighing the gravity of the disclosed information compared to the time and 
expense of an investigation; the potential for an investigation to yield recommendations 
that will make state government more efficient and effective; the benefit to state 
government to have a final report on the disclosed information; whether the alleged 
whistle-blower information primarily concerns personnel practices that may be 
investigated under a separate section of law; whether another agency may be 
conducting an investigation and whether any investigation under this section may be 
duplicative; and, the time that has elapsed between the alleged event and the 
disclosure of the information.  l 

Investigations Are Conducted Even if You Aren’t a WB 

Under Florida law, an IG is also responsible for considering the complaints that do not 
meet the criteria for an investigation under the Whistle-blower’s Act and conduct, 
supervise, or coordinate such inquiries, investigations, or reviews "as the inspector 
general deems appropriate."  

It may be easy to second-guess assessment decisions made relative to Whistle-
blower's disclosures and non-qualifying disclosures after such disclosures have been 
received and assessed, and after forecasted results or consequences have ensued.  
However, an IG is not able to accept speculation, guesses, rumor, gossip, insufficient 
information, and unsupported prognostications as a predicate upon which to launch a 
Whistle-blower investigation.   

An IG is instead charged with determining whether “the information actually disclosed 
demonstrates reasonable cause to suspect that an employee or agent of an agency or 
independent contractor has violated any federal, state, or local law, rule, or regulation, 
thereby creating and presenting a substantial and specific danger to the public’s 
health, safety, or welfare, or has committed an act of gross mismanagement, 
malfeasance, misfeasance, gross waste of public funds, or gross neglect of duty."  
Whistle-blower allegations that do not provide supporting information to identify a 
"substantial and specific danger to the public’s health, safety, or welfare," therefore 
require evidence of gross mismanagement, malfeasance, misfeasance, gross waste of 
public funds, or gross neglect of duty to support the engagement of an IG’s resources. 

 



The WB Act -- A Sword or A Shield 

To use the analogy of a sword and shield, the Whistle-blower’s Act was passed by the 
Florida Legislature to shield public employees and contractor employees from retaliation 
after they present qualifying disclosures of sufficient magnitude to trigger the provisions 
of the Whistle-blower’s Act.  It is unfair and improper for someone to adulterate the use 
of the Whistle-blower’s Act from a shield against retaliation to an offensive weapon, a 
metaphorical sword, to take out government contractors, managers, and employees 
absent sufficient information or evidence.   

Recent Enhancements to the IG Act – Enhanced Independence for Agency IGs 

Regarding the IG System, House Bill (HB) 1385 was adopted after last years’ legislative 
session. This changed the reporting structure of the agency Inspectors General in the 
agencies under the Governor.  Under this new structure, the IGs are now appointed by 
the Chief IG and not the agency head.  The IGs are now more independent from their 
agencies and removed only for cause by the CIG--not the agency head and only after 
notice to the Governor 21 days in advance. Additionally, IG investigations cannot be 
impeded or interfered with by the agency head, agency staff, the Governor or the 
Cabinet. This bill makes it more difficult to remove the IG of an agency and adopts 
many of the recommendations of the 19th Statewide Grand Jury Report and Florida Tax 
Watch. These provisions were intended to prohibit the removal of an Inspector General 
by an agency head without cause –specifically to address what occurred in 2003 when 
DOC Secretary Crosby removed his Inspector General, Fred Schuknect, for doing too 
good of a job when investigating his protégé, A.C. Clark; implemented law enforcement 
authority for OIG investigators; and, added the Drug Interdiction Team to detect 
contraband entering correctional facilities. This Drug Interdiction Team recently received 
National recognition for their excellence in accomplishing their mission and has received 
this recognition for many years since inception.  

More Enhancements 

This session HB 371 passed both houses.  This bill adds that IGs hold specialized skills, 
education, and certifications.  The bill provides subpoena power to the CIG for the 
agencies under the Governor and allows the CIG to hire independent legal counsel.  

While funding is needed to achieve these new mandates, the IG system, in place since 
1994, has been amended in 2008, 2014 and 2015 to significantly improve the IG Act. 
Further enhancements are under consideration by members of the Florida Legislature.  
Additionally, the Governor has issued Executive Order on May 8, 2015 that calls for 
reforms for the Department of Corrections.  I encourage anyone with allegations of 
wrongdoing to come forward with evidence and to cooperate with the Office of Inspector 
General at the Department of Corrections to continue making headway in efforts to root 
out fraud, waste, abuse, mismanagement, misconduct, etc.     
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From: Miguel, Melinda
To: Case, Dawn
Subject: Fwd: 2016-2017 OIG Legislative Proposal
Date: Monday, June 29, 2015 7:14:38 AM
Attachments: 2016-2017 Legislative Proposal OIG Arrest Authority.docx

ATT349168.htm

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Beasley, Jeff" <beasley.jeff@mail.dc.state.fl.us>
Date: June 28, 2015 at 11:17:40 PM EDT
To: "Torres, Jared" <Torres.Jared@mail.dc.state.fl.us>
Subject: 2016-2017 OIG Legislative Proposal

Jared,
 
Please see attached legislative proposal for the upcoming 2016-2017 legislative session.
 
Thank you,
 
Jeffery T. Beasley
Inspector General
Florida Department of Corrections

Our Vision: "Changing Lives to Ensure a Safer Florida"
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The Florida Department of Corrections 
Office of Inspector General 

(This document contains draft provisions submitted to the Legislative Affairs Director) 
 
 

Agency Contact: Jared Torres, Legislative Affairs Director 
   Torres.Jared@mail.dc.state.fl.us 
 
   Jeffery T. Beasley, Inspector General 
   Beasley.jeff@mail.dc.state.fl.us 
   (850) 488-9265 
 
    
Date Effective:   July 1, 2016 or as set forth by the Florida Legislature 

 
Proposal Analysis 

 
Executive Summary 

 
Proposal: 
 
1. This proposal amends the current statute to permit law enforcement certified inspectors 
to have arrest authority pursuant §901.15, Florida Statutes (F.S). It also amends the 
requirements of law enforcement certified inspectors. 

 
Present Situation: 
 
The certified law enforcement officers of the Department of Corrections Office of Inspector 
General (OIG) currently conduct misdemeanor and felony criminal investigations.  The 
Department of Corrections is herein referred to as the department.  
 
The duties of the certified law enforcement inspectors have expanded since the enactment of 
limitations upon the exercise of arrest authority to include, drug and contraband interdiction, 
fugitive investigations, and financial fraud.  The department OIG is required to report qualified 
crimes to the Florida Department of Law Enforcement (FDLE) for inclusion in the federal 
Uniform Crime Reports.   
 
Certified law enforcement inspectors within the department’s OIG have arrest limitations not 
imposed upon law enforcement certified personnel within any other Florida Offices of Inspector 
General with criminal arrest authority, but are responsible for the largest frequency of criminal 
investigations conducted by any Florida agency Office of Inspector General. 
 
The authority of certified law enforcement inspectors is narrowly defined and limited.  Law 
enforcement certified inspectors within the department OIG do not have the authority to make 
arrests for misdemeanor criminal offenses of staff, inmates, visitors, or volunteers for which 
probable cause exists.  Additionally, the type felony offenses for which a Department law 
enforcement certified inspector may affect an arrest involving a staff member excludes most 
criminal violations codified in law.   



2 
 

 
Consistent with all law enforcement agencies, application of authority would be limited by 
procedure and policy in scope and application.   
 
The proposed amendment to §944.31, F.S., would authorize department law enforcement 
certified inspectors to remand arrested persons for a crime to local jails, in addition to the 
authorization to remand arrested persons to local sheriffs because some counties operate 
detention facilities that are not under the management of the local sheriff.  The proposed 
amendment also authorizes department law enforcement certified inspectors to issue summons 
to misdemeanor offenders in lieu of obtaining arrest warrant and processing offenders by 
incarceration thus reducing fiscal impact to county operated detention facilities. 
 
Currently law limits the authority of department law enforcement certified inspectors to affect 
arrests for the following misdemeanor offenses: 
 
§843.02 Resisting an officer without violence 
§843.04 Refusing to assist prison officers in arresting escaped convicts 
§843.10 Escape by negligence of officer 
§877.03 Breach of Peace 
§893  Possession of drugs and drug paraphernalia (non-staff members) 
§933.15 Obstruction of service or execution of search warrant 
 
 
Background: 

The duties of Prison Inspector were formally established on July 1, 1957.  Prison Inspectors 
were given the authority to enforce department rules and regulations.i  The Department of 
Corrections, which was established in 1975 from the Department of Offender Rehabilitation.  In 
1986, an amendment to §20.315, F.S., placed the Prison Inspectors under the department’s 
Office of Inspector General..ii  During the 1985 Legislative Session, the department advanced 
the argument that inspectors should have “independence” because “the current absence of 
statutory reference to the inspector general increases the probability of civil rights actions 
pursuant to 42 U.S.C. 1983.iii  

The department initially sought law enforcement certification and authority of Prison Inspectors 
in 1985.  Language which was subsequently proposed provided law enforcement authority to 
inspectors that were certified and employed by the Department of Corrections.  This language 
was withdrawn and substituted with the language stating inspectors were authorized to “detain 
any person for violations of the criminal laws of the state.”  In 2002, the department again 
proposed statutory language that provided law enforcement authority to inspectors certified by 
the Criminal Justice Standards and Training Commission.iv   

The bill, which amended §944.31, F.S. by authorizing the Secretary of Corrections to appoint 
law enforcement officers within the Inspector General’s Office, passed.  However, a Committee 
Substitute Bill deleted the authority of inspectors to detain persons for violations of criminal 
offenses and restricted the arrest authority to the condition that without a warrant, an inspector 
could only affect arrests of “inmates and visitors” for felony offenses and, absent a warrant, of 
department “staff” for felony or other drug offenses.v  



3 
 

Florida law requires all state, county, and municipal law enforcement officers to complete 
minimum training requirements as specified in Chapter 943, F.S., through the Florida Criminal 
Justice Standards Training Commission prior to being certified.  All law enforcement certified 
inspectors of the department OIG have completed the required training curriculum as specified 
by law. 
 
 
1(a). Please describe how this proposal might advance the Governor’s agenda or   

philosophy, the agency’s mission, or good government: 

This proposal advances public safety by ensuring that all state prisons, public and private, are a 
safe place for department employees, visitors, and inmates. 

1(b). Has the Legislature considered this proposal in the past?  Not the specific language 
within this proposal. 

(If so, include: 

 1.  Governor’s Recommendation 

 2.  Past Bill Numbers and how they ended up in the process 

3.  How this proposal is different, if at all, from previous proposals 

1(c). Does this proposal represent:  

 (a)  a policy change or 

 (b) a technical/non-controversial revision without a fiscal impact 

 (If (b), then simply attached copy of proposed bill language.  This summary sheet 
is complete. Continue on if (a).) 

 The proposal would be classified as a policy change but, should be viewed as non-
controversial and does not generate a fiscal impact to the state. 

2. Would other agencies be significantly impacted by this proposal?  If so, have they 
been consulted?   
No significant impact to outside agencies. 

3. Who is impacted by this proposal? 

 This proposal will eliminate the necessity to refer certain criminal cases to local law 
enforcement, e.g., the county sheriff or municipal police department, for investigation.  
This proposal will eliminate the requirement of law enforcement certified inspectors to 
obtain an arrest warrant for a misdemeanor offender and place them in jail and permits 
issuance of a summons or a Notice to Appear in lieu of incarceration for misdemeanor 
crimes on department property. 

4. What is the specific impact to individual citizens? 
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 No impact on individual citizens.  It enhances public safety.  Persons identified committing 
certain crimes may be arrested based on probable cause consistent with current practices 
in law. 

5. What is the specific impact to businesses?  No impact to businesses. 

6. What is the specific impact to state or local governments? 

Currently the local sheriff or municipal police are summoned to make arrests for 
misdemeanor offenses investigated by Inspectors on department property.  The proposed 
changes would permit law enforcement certified inspectors to issue summonses or 
Notices to Appear for misdemeanor offenses and negate the need to have local agencies 
respond and make these arrests. The proposed language will provide a savings to local 
law enforcement by authorizing the direct processing and ability to bring misdemeanor 
suspects before the court without physical arrests.  

7. What is the position of the affected citizens, business, agencies or groups?  
 

There is no known opposition to this proposal. 
 

8. Does the proposal provide more freedom and less government? The proposal 
increases government efficiency.  The limitations currently imposed require the 
involvement of multiple entities to effect arrests and processing into a local detention 
facility.  This proposal will limit arrests by local law enforcement and remove unfunded 
mandates of local sheriffs’ offices to intervene in criminal cases investigated by the OIG. 

 
 

9. Does this proposal promote open transparent government? 
The bill authorizes department law enforcement certified inspectors to have the same 
authority to make arrests pursuant to their own investigative findings as do certified law 
enforcement or investigators with other law enforcement/criminal justice agency Offices of 
Inspector General..   

10. Is there a commission, council, task force or board that is created, revised or 
terminated?  No. 
 

11.   Are there reports and studies required?  No. 
Description: 

Date Due: 

Bill Section Numbers: 
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Fiscal Analysis 

 

1.  Does the proposal contain a State Government appropriation?  No. 

     If so, is it included in the agency’s LBR? 

 

Describe:  No additional costs shall be incurred by removal of arrest limitations.  No 
additional training costs are associated with the proposal as it does not increase or 
decrease the number of law enforcement certified inspectors.  Additionally, all law 
enforcement certified inspectors currently employed with the department maintain 
recurring training requirements pursuant law and Florida Administrative Code. 
 
A cost savings is expected for entities external to the department.   Local sheriffs’ offices 
will no longer be required to process and execute arrests warrants on suspects of 
department criminal cases, and if a summons or notice to appear is issued, local 
detention facilities will not be required to process those misdemeanor arrests.  The 
response of county and municipal law enforcement agencies to department property 
pursuant to OIG criminal investigations will be eliminated or significantly reduced 
because department law enforcement certified inspectors will be able to issue 
summonses for misdemeanor offenses and make felony arrests of non-inmate 
offenders. 
 

a. What is the state revenue impact? (first year/annualized)  No additional costs or 
fiscal impact. 
 

b. What is the state expenditure impact? (first year/annualized)  None 
 

c. How many FTEs will be needed to implement legislation? 
No additional FTEs are necessary to implement. 

d. What are the service program costs?  No additional cost to the department.  
Promotes efficiency of local sheriffs’ offices by removing requirement to physically 
arrest misdemeanor offenders and place them in jail. 
 

2.  Does the proposal contain Local Government revenue or expenditures? 

a. What is the local revenue impact (first year/annualized) 
The bill should reduce investigative costs expended by local law enforcement entities 
to conduct criminal investigation within state and private prisons. 

b. What is the local expenditure impact? (first year/annualized) None. 
 

3.  Does the proposal contain private sector fiscal impact?  No. 
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a. Does the proposal increase or decrease taxes?  The will be no anticipated tax 
increase with this proposal. 
 

b. Does the proposal increase or decrease fees?  The state will not experience any 
decrease in fees collected.  Misdemeanor arrests which were not previously made 
because of the unavailability of local law enforcement to investigate or affect an 
arrest may be made by the issue of a summons.  Misdemeanor fines associated with 
criminal convictions or pleas will be provided to the local county governments as 
fiscal support. 
 

c. Does the proposal increase or decrease fines? 
This bill could facilitate an increase in the amount of fines received by local 
governments.  Fines imposed for misdemeanor offenses will be collected by local 
county clerks.  

d. What are the impacts of any of these increases or decreases? 
Department law enforcement certified inspectors will be authorized to issue 
summonses for misdemeanor offenses.  Misdemeanor cases are often settled with 
the imposition of a fine or a fine levied as part of a probationary sentence.   
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Recommended Language 

 

Amend s. 944.31 

944.31 Inspector general; inspectors; power and duties.—The inspector general shall 
be responsible for prison inspection and investigation, internal affairs investigations, 
and management reviews. The office of the inspector general shall be charged with the 
duty of inspecting the penal and correctional systems of the state. The office of the 
inspector general shall inspect each correctional institution or any place in which state 
prisoners are housed, worked, or kept within the state, with reference to its physical 
conditions, cleanliness, sanitation, safety, and comfort; the quality and supply of all 
bedding; the quality, quantity, and diversity of food served and the manner in which it is 
served; the number and condition of the prisoners confined therein; and the general 
conditions of each institution. The office of inspector general shall see that all the rules 
and regulations issued by the department are strictly observed and followed by all 
persons connected with the correctional systems of the state. The office of the inspector 
general shall coordinate and supervise the work of inspectors throughout the state. The 
inspector general and inspectors may enter any place where prisoners in this state are 
kept and shall be immediately admitted to such place as they desire and may consult and 
confer with any prisoner privately and without molestation. The inspector general and 
inspectors shall be responsible for criminal and administrative investigation of matters 
relating to the Department of Corrections. The secretary may shall designate persons 
within the office of the inspector general as law enforcement officers A law enforcement 
certified inspector is authorized to conduct any criminal investigation for an offense that 
occurs on property owned or leased by the department or involves matters over which 
the department has jurisdiction. A person designated as a law enforcement officer 
inspector must be certified pursuant to s. 943.1395. and must have a minimum of 3 years’ 
experience as an inspector in the inspector general’s office or as a law enforcement 
officer. The department shall maintain a written memorandum of understanding with the 
Department of Law Enforcement for the notification and investigation of mutually agreed-
upon predicate events that shall include, but are not limited to, suspicious deaths and 
organized criminal activity. A copy of an active memorandum of understanding shall be 
provided in a timely manner to the Governor, the President of the Senate, and the 
Speaker of the House of Representatives. During investigations, the inspector general 
and inspectors may consult and confer with any prisoner or staff member privately and 
without molestation. and persons designated as Llaw enforcement officers inspector 
under this section shall have the authority to arrest, with or without a warrant, any 
person any prisoner of or visitor to a state correctional institution for a violation of the 
criminal laws of the state. involving an offense classified as a felony that occurs on 
property owned or leased by the department and may arrest offenders who have escaped 
or absconded from custody. Persons designated as law enforcement officers have the 
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authority to arrest with or without a warrant a staff member of the department, including 
any contract employee, for a violation of the criminal laws of the state involving an 
offense classified as a felony under this chapter or chapter 893 on property owned or 
leased by the department. A person designated as a law enforcement officer under this 
section may make arrests of persons against whom arrest warrants have been issued, 
including arrests of offenders who have escaped or absconded from custody. The 
arrested person shall be surrendered without delay to the sheriff or jail of the county in 
which the arrest is made., with a formal complaint subsequently made against her or him 
in accordance with law. The inspector general, and inspectors who conduct sexual abuse 
investigations in confinement settings, shall receive specialized training in conducting 
such investigations. Specialized training shall include, but need not be limited to, 
techniques for interviewing sexual abuse victims, proper use of Miranda and Garrity 
warnings, sexual abuse evidence collection in confinement settings, and the criteria and 
evidence required to substantiate a case for administrative action or prosecution. 

 

 
                                                           
i Chapter 57-121 (SB 250)  
ii Chapter 85-330 
iii HOR PCB 18, 4/22/85 
iv SB 408, 1/29/2002 
v Chapter 2002-75 (SB 408) 
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From: Beasley, Jeff
To: Miguel, Melinda
Subject: Fwd: Article : Jones: ‘No performance issues’ with corrections’ I.G. who resigned
Date: Monday, October 05, 2015 8:19:03 PM

Fyi

Jeffery T. Beasley
Inspector General
Office of the Inspector General
Florida Department of Corrections

-------- Original message --------
From: "Lewis, McKinley" 
Date: 10/05/2015 7:47 PM (GMT-05:00) 
To: "Jones, Julie" , "Arias, Stacy" , "Torres, Jared" , "Banks, Kim" , "Dixon, Ricky" , "Nimer,
Jenny" , "Beasley, Jeff" , "Steely, Kenneth" 
Cc: "Praxedes, Reina" , "Moscoso, Alberto" 
Subject: Article : Jones: ‘No performance issues’ with corrections’ I.G. who resigned 

Jones: ‘No performance issues’ with corrections’ I.G. who resigned

http://miamiherald.typepad.com/nakedpolitics/2015/10/jones-no-performance-issues-with-
corrections-ig-who-resigned.html

Florida Department of Corrections Secretary Julie Jones told a Senate committee Monday that
the re-assignment of her agency’s inspector general was of his own choosing, not because of
performance issues.

Jeffery Beasley announced last week that he is stepping down to head up the department’s
intelligence division. Beasley’s job change comes as the corrections department has been
plagued for more than a year by widespread criticism and allegations that Beasley and his
office failed to investigate or may have even hindered investigations into suspicious deaths,
beatings and medical neglect of inmates in the state prison system.

While giving an update to the Senate Criminal Justice Committee on Monday afternoon, Jones
spoke about ways she's trying to improve the environment within the agency by focusing on
values, such as supervisory accountability. Senators had one question about Beasley's job
change -- specifically, how Jones' vision jibes with Beasley's re-assignment.

“I’m trying to understand how someone goes from being an I.G. that perhaps they didn’t
perform well or something, and then they get integrated in the system,” said Sen. Audrey
Gibson, D-Jacksonville, vice-chairwoman of the committee. “What kind of signal does that
send?”

Jones said there were “no performance issues” with Beasley.



“He did four years’ worth of good duty and has elected to step away from his position and do
something different,” she said.

Beasley, 41, similarly told the Miami Herald last week that he elected voluntarily to move into
the new role.

“This is a phenomenal move and opportunity," Beasley told the Herald. “This is not the
secretary running me out of the position. This is not the governor forcing me out of the office."

Beasley is expected to continue as inspector general for a few more weeks. The intelligence
division, which Beasley will now oversee, is tasked with probing inmate-generated crime,
including identity theft and drug and tobacco trafficking.

Jones told reporters she will have no role in recommending Beasley's successor.

"That is not my responsibility," she said, adding that Melinda Miguel -- Gov. Rick Scott’s
appointed chief inspector general -- will advertise the position and put together an interview
board, which will make recommendations to Miguel and Jones.

McKinley Lewis
Communications Director
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: (850) 717-3038
Cell: (850) 597-4695

Our Vision: "Inspiring success by transforming one life at a time."

Our Vision: "Inspiring success by transforming one life at a time."



From: Beasley, Jeff
To: Miguel, Melinda
Subject: Fwd: Article: House proposal offers big increase in prison oversight
Date: Tuesday, April 14, 2015 6:42:43 AM

See below.

Jeffery T. Beasley
Inspector General
Office of the Inspector General
Florida Department of Corrections

-------- Original message --------
From: "Lewis, McKinley" <lewis.mckinley@mail.dc.state.fl.us> 
Date:04/13/2015 10:55 PM (GMT-05:00) 
To: "Jones, Julie" <Jones.Julie@mail.dc.state.fl.us>, "Arias, Stacy"
<Arias.Stacy@mail.dc.state.fl.us>, "Cannon, Timothy" <cannon.timothy@mail.dc.state.fl.us>,
"Dixon, Ricky" <Dixon.Ricky@mail.dc.state.fl.us>, "Nimer, Jenny"
<Nimer.Jenny@mail.dc.state.fl.us>, "Beasley, Jeff" <beasley.jeff@mail.dc.state.fl.us>,
"Parker, Jennifer" <Parker.Jennifer@mail.dc.state.fl.us>, "Shively, Brett"
<Shively.Brett@mail.dc.state.fl.us>, "Torres, Jared" <Torres.Jared@mail.dc.state.fl.us>,
"Banks, Kim" <Banks.Kim@mail.dc.state.fl.us> 
Cc: "Moscoso, Alberto" <Moscoso.Alberto@mail.dc.state.fl.us>, "Praxedes, Reina"
<Praxedes.Reina@mail.dc.state.fl.us> 
Subject: Article: House proposal offers big increase in prison oversight 

House proposal offers big increase in prison oversight

http://www.miamiherald.com/news/special-reports/florida-
prisons/article18445109.html#storylink=cpy 

TALLAHASSEE - The chief inspector general of the prison system and most of his top staff
would be replaced, prison guards would wear body cameras, a hotline would log abuse claims
and five regional oversight boards would conduct unannounced prison inspections under a
massive rewrite of the House prison reform bill.

The proposal will be offered Tuesday by House Criminal Justice Committee Chairman Carlos
Trujillo as an amendment to HB 7131, in an attempt to bridge the gap between a
comprehensive Senate bill and the weaker House version. Both bills are a response to
allegations of abuse and corruption in Florida’s prison system.

“This bill is taking us 80 percent of the way there, but it is a work in progress,’’ Trujillo told
the Herald/Times of his proposal, filed late Monday. “There are other things that can’t be
addressed in one bill, but it’s a start.”

Trujillo said he was motivated to revise the House proposal after testimony from inmate
families and prison reform advocates who pleaded with the House to strengthen its legislation.
It will be voted on by the House Judiciary Committee on Tuesday.



The proposal envisions a wholesale review of all hiring practices, employee retention policies
and employee training, Trujillo said. It requires that the state create five regional oversight
boards, staffed by state employees whose terms would last no more than four years, and the
goal would be to increase oversight and accountability at the troubled agency.

“I don’t think a single person’s job is safe under our new approach,’’ Trujillo said. “Everyone
has to be held accountable."

Trujillo, a Miami Republican who is a lawyer and former prosecutor, said he would start by
removing the DOC’s Chief Inspector General Jeffery Beasley, who has been accused of
sabotaging investigations and repeatedly ignoring claims of inmate abuse.

“The current leader is not the ideal person for the job and, it appears, the IG’s office is the
dumping ground for a lot of very bad actors,’’ Trujillo said. “Everybody who has a buddy ends
up there — and you can tell by the reports.” For months, the Miami Herald has documented
reports of suspicious inmate deaths, claims by whistleblowers, and allegations of cover-ups at
the agency.

DOC Secretary Julie Jones has steadfastly defended Beasley, saying the allegations come from
a handful of “disgruntled employees.”

Trujillo met with Jones for an hour Monday and is “confident she is being absolutely honest
with me,’’ he said. “We disagree on some things — the inspector general is one of them.”

Trujillo said he believes there are some personality profiles that are not suited to be
corrections officers and the agency has to do a better job of weeding those people out.

“Some of these bad actors have mental health profiles that can indicate they are going to be
bad actors — domestic violence histories and other things,’’ he said. “We have to do a lot of
work preventively in the hiring process to make sure these predators, these sociopaths, are not
selected.”

Among his proposals:

▪ Wardens and department heads would be required to establish performance standards and the
entire chain of command would be held responsible for them. The secretary would be given
stronger tools to remove wardens and others who do not follow through.

▪ An anonymous hotline would be established for families and friends of inmates to report
suspected abuse.

▪ Use of force reports would be removed from the prisons and consolidated in the central
office, to create another layer of oversight.

▪ The inmate grievance process would be streamlined and ultimately shifted to an electronic
process that would withstand attempts by prison staff to tamper with complaints about them.

▪ Inmate grievances also would be removed from the local prisons and handled by the regional
review boards with more transparency.



▪ Body cameras would be worn by corrections officers working in designated mental health
centers and, eventually as the budget allows, would be worn by all corrections officers.

▪ All surveillance footage from prison cameras would be archived off-site, to avoid incidents
in which footage involving suspicious inmate deaths or use of force incidents disappears.

Although the proposal would move the House much closer to the Senate’s bill, the two
chambers would still have to work out differences.

Inmate healthcare also would come under increased scrutiny under the plan, Trujillo said, with
vendors required to follow strict criteria for healthcare outcomes and quality as part of their
contracts.

He acknowledged that the Legislature’s attempt to direct vendor contracts through its budget
process has created some of the problems that have led to low-quality care.

“That’s one thing we have to accept responsibility for,’’ he said. “A lot of these contracts have
to be rebid. The standard shouldn’t be subpar. The standard should be excellence.”

Last week, the Senate passed a major prison reform plan that would create a nine-member
oversight commission made up of volunteers with a budget and professional staff. It would
have the power to issue subpoenas, do regular “security audits” and impose penalties on
employees caught using inappropriate force against inmates.

Trujillo said he fears that the job of the board is too big for volunteers, as the Senate envisions,
and could be co-opted by vendors interested in getting prison contracts.

“There are systemic failures on top of personnel issues, and they require a full-time solution,”
he said.

McKinley Lewis
Communications Director
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: (850) 488-0420
Cell: (850) 597-4695
Direct: (850) 717-3038

Our Vision: "Changing Lives to Ensure a Safer Florida"
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From: Beasley, Jeff
To: Miguel, Melinda
Subject: Fwd: Article: Legislators want prison inspector general dismissed
Date: Tuesday, April 14, 2015 9:16:43 PM

Wow!

Jeffery T. Beasley
Inspector General
Office of the Inspector General
Florida Department of Corrections

-------- Original message --------
From: "Lewis, McKinley" 
Date:04/14/2015 8:46 PM (GMT-05:00) 
To: "Jones, Julie" , "Arias, Stacy" , "Torres, Jared" , "Dixon, Ricky" , "Beasley, Jeff" ,
"Parker, Jennifer" , "Cannon, Timothy" , "Nimer, Jenny" , "Banks, Kim" 
Cc: "Praxedes, Reina" , "Moscoso, Alberto" 
Subject: Article: Legislators want prison inspector general dismissed 

Legislators want prison inspector general dismissed

http://www.tampabay.com/blogs/the-buzz-florida-politics/legislators-want-prison-inspector-
general-dismissed/2225501

A House committee took aim at the state’s chief prison inspector Tuesday, first accusing
Jeffery Beasley of failing to properly investigate suspicious inmate deaths, then approving a
plan to make it easier for the Department of Correction’s secretary to fire him and his staff.

"We have inmates that are being scalded to death in Miami Dade County; inmates that are
being pepper-sprayed and murdered, and nothing is being done about it,’’ said Rep. Carlos
Trujillo, R-Miami, referring to a series of reports in the Miami Herald, at a meeting of the
House Judiciary Committee on Tuesday. "Ask yourself, why is this happening?"

But DOC Secretary Julie Jones, who has been defending Beasley for months, continued to
support her top investigator but acknowledged he should leave the job.

"Given the perception of all of the issues associated with the IGs office, I agree we need to
make a change ultimately in leadership and structure in the IGs office,’’ she told the
Herald/Times.

The mission of the inspector general’s office is to "protect and promote public integrity" and
root out corruption in the department that has been buffeted by investigations by the Florida
Department of Law Enforcement, the statewide prosecutor, the FBI, and the recent arrest of
two current corrections officers for allegedly planning the murder of a former inmate.

The House and Senate have proposed separate bills that increase oversight at the agency. The
Senate plan, SB 7020, proposes an independent oversight board with a small full-time staff



while the House bill, HB 7131, create five regional boards, each staffed with DOC employees.

While Trujillo wants Beasley removed immediately, Jones said she wants to wait until later in
the year to give him time to complete investigations that she says will show his leadership at
the agency is "not as bad as it would seem."

Trujillo, the sponsor of the House prison reform bill, noted that Beasley and his office have a
history of dismissing claims and avoiding prosecutions when faced with allegations of abuse
and official corruption.

He blamed the close-knit agency hierarchy for allowing investigators to be promoted "not
based on merit but based on cronyism." And he said it is unrealistic to expect inspectors who
first worked for prisons, relied on the prison wardens for promotions to investigate "their
softball team teammates" and their "counterparts and buddies."

Trujillo blasted the reports produced by the inspector general’s office as inadequate and
incomplete because they failed to hold bad actors accountable for "killing people."

"Every single person who touched those reports, if they didn’t come forward with the
information, they hid the information, or they lied about the information, they should be held
accountable,’’ Trujillo said. "And if they didn’t do their job, and investigate the deaths of
some of these people who are incarcerated, in captivity, mentally ill, they should be absolutely
accountable.”

The amendment would remove all employees of the inspector general’s office from the state
career service system, allowing them to be hired and fired at will. Under current law, the
employees must undergo a lengthy administrative proceeding before they can be dismissed for
cause.

But Rep. Jose Javier Rodriguez, D-Miami, warned that the amendment could have the
opposite effect by shielding those who are complicit in corruption while allowing the secretary
to fire those that blow the whistle on them.

"If you’re talented, you have nothing to fear except when your job is to root out corruption
from the inside,’’ Rodriguez said. "I’m an advocate for independent oversight. This gives even
less independent oversight."

Christina Bullins, a former probation officer who has sought whistleblower protection after
she was fired for attempting to call attention to the gasing death of inmate Randall Jordan-
Aparo at Franklin Correctional Insitution, agreed that the wrong people could be targeted by
Trujillo’s bill.

"The first inspectors that will be released will be the disgruntled inspectors,’’ she said. "I
would like to see an inspector general’s office where good men and women find that’s a safe
haven."

Trujillo told the Herald/Times that “the goal is in no way to go after the whistleblowers.”

“I think those are the people that are bringing light to a lot of shortcomings in the situation,’’
he said. “And if the secretary or the inspector general is going after them in a retailiatory



fashion, that’s something we have to hold them accountable for.”

State Sen. Greg Evers, R-Baker, the sponsor of the Senate prison reform bill, said he has also
lost confidence in the ability of Beasley to root out corruption at the agency and warned that
the investigations and lawsuits Jones wants him to work on "will continue to mount unless
new leadership is involved."

Another amendment adopted by the House Judiciary Committee would create a pilot program
to give body cameras to officers at Union Correctional Institution – one of the prisons with the
highest history of use of force in the state. The officers would be required to wear body
cameras every time they use force against an inmate. The cost to the state would be $124,000
and video would be archived in a cloud-based server, and would be subject to the state’s
public records law, Trujillo said.

Rodriguez warned, however, there was nothing in the bill that would penalize prisons for
failing to record all use-of-force encounters with inmates or allow supervisors to dictate what
gets recorded.

"Body cameras could simply be used as a compliance tool and turned off and on at their
direction,’’ he said.

Trujillo countered that the goal of the pilot program is "to put cameras in to capture the entire
day and the transgressions of inmates and see if the cameras change behavior, or maybe they
don’t."

Rep. Julio Gonzalez, R-Venice, said he was "very concerned about the privacy rights of the
inmates" in light of Florida’s "very aggressive Sunshine law." He said he was less concerned
about the ability of the state to have access to the video and more concerned about video
showing up on YouTube.

The House bill also requires a review of all hiring practices, employee retention policies, and
employee training, Trujillo said. It requires that the state create five regional oversight boards,
staffed by state employees whose terms would last no more than four years.

Meanwhile, Jones said she is working on providing her own additional oversight of her agency
with a series of recent changes. Among them is a plan to centralize the discipline of excessive
and unjustified use-of-force, removing it from the prisons to a panel of agency executives in
Tallahassee who have, in some cases, recommended firing people rather than putting them on
administrative.

She is also implementing a plan to add a psychiatric screenings for people who apply to work
as corrections officers, acknowledging that "this sort of work has the potential to draw some
people who should not be working for us."

Finally, Jones said, she is planning to replace the contract that provides inmates MP3 audio
players with one that provides them scaled down tablets, that will allow them limited access to
email and Skype with family members, access to thousands of online instructional courses and
allow them to file grievances electronically.

McKinley Lewis
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From: Microsoft Outlook on behalf of Miguel, Melinda
To: Robinson, Heather; Case, Dawn
Subject: Fwd: BOR violations
Date: Thursday, July 09, 2015 3:44:20 PM
Attachments: Fwd BOR violations.msg

Sender: Melinda.Miguel@eog.myflorida.com
Subject: Fwd: BOR violations
Message-Id: <4B8CB150-45E4-4F70-8666-0964F4934DB7@eog myflorida.com>
To: Heather.Robinson@eog myflorida.com
To: Dawn.Case@eog myflorida.com



file:///eogcifs08/...e$/Open%20Government/Users/Amanda.Gorman/Fwd%20BOR%20violations.msg folder/Fwd_%20BOR%20violations.txt[6/15/2016 4:48:26 PM]

___________________________________________________________________________________

From: Miguel, Melinda []
To: Robinson, Heather [Heather.Robinson@eog.myflorida.com]; Case, Dawn 
[Dawn.Case@eog.myflorida.com]
CC: 
Subject: Fwd: BOR violations
Sent: Thursday, July 09, 2015 15:44:19
Attachment 1: image003.jpg
Attachment 2: ATT00001.htm
Attachment 3: beasley ltr of BOR.docx
Attachment 4: ATT00002.htm
Attachment 5: My IA 112 Response Final.docx
Attachment 6: ATT00003.htm
___________________________________________________________________________________

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Glisson, Doug" <Glisson.Doug@mail.dc.state.fl.us <mailto:Glisson.Doug@mail.dc.state.fl.us> >
Date: July 9, 2015 at 2:09:25 PM EDT
To: "Beasley, Jeffery" <beasley.jeff@mail.dc.state.fl.us <mailto:beasley.jeff@mail.dc.state.fl.us> >
Cc: Greg Evers <evers.greg@flsenate.gov <mailto:evers.greg@flsenate.gov> >, "Jones, Julie" 
<jones.julie@mail.dc.state.fl.us <mailto:jones.julie@mail.dc.state.fl.us> >, "Miguel, Melinda" 
<Melinda.Miguel@eog.myflorida.com <mailto:Melinda.Miguel@eog.myflorida.com> >, "Wiener, Douglas" 
<Wiener.Douglas@mail.dc.state.fl.us <mailto:Wiener.Douglas@mail.dc.state.fl.us> >, "Sumpter, Kenneth" 
<Sumpter.Kenneth@mail.dc.state.fl.us <mailto:Sumpter.Kenneth@mail.dc.state.fl.us> >
Subject: FW: BOR violations

Mr. Beasley 

 

Note the attached previous request was sent to you over a month ago. Can you advise if my allegation has 
been assigned for investigation?  As noted in your recently statewide distributed  OIG Staff Analysis (page 6) 
“…officers are covered by the “Officer’s Bill of Rights” meaning the inspector must adhere to guidelines set 
forth in Chapter 112 of the Florida Statute.  Thank  you.
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RE: BOR violations

Beasley, Jeff

Sent: Mon 6/8/2015 11:33 AM

To: Glisson, Doug

 

Your complaint has been received and will be reviewed.

 

Thank you, 
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Jeffery T. Beasley

Inspector General

Office of the Inspector General

Florida Department of Corrections

Office - (850) 488-9265

Fax - (850) 414-0953

Beasley.Jeff@mail.dc.state.fl.us

 

 

 

 

 

 

From: Glisson, Doug 
Sent: Friday, June 05, 2015 3:55 PM
To: Beasley, Jeff
Subject: BOR violations

 

Please see attached.



 
June 5, 2015  
 
To Inspector General Jeffery Beasley, 
 
I have attached the letter I forwarded to Assistant Chief Brian Falstrom (AC 
Falstrom) dated May 20, 2015.  This letter outlines several violations of 
Florida Statute and/or Florida Department of Corrections Office of Inspector 
General (FDOC OIG) policies and procedures. Specifically I have outlined 
how the actions or lack of actions by AC Falstrom during my internal 
investigation conducted on May 20, 2015, resulted in my Officer Bill of 
Rights (BOR) being violated. 
 
When sworn officers at the FDOC allege their BORs are violated by FDOC 
investigators  the commendable practice of the OIG is for the alleged BOR 
violation(s) to be assigned for investigation. In my role as Supervisor of 
District 3 I have investigated an Inspector in District 2 when a Corrections 
Officer alleged her BORs were violated by our staff.  I am also aware of 
Inspector Supervisor Joey Aretino conducting an investigation in District 4 
when a Probation Officer claimed his BORs were violated by our staff.  
 
In addition AC Falstrom opened an investigation on me and closed it as an 
Unfounded Inquiry Summary. As you are aware this violates the Officer 
BOR and FDOC OIG/IGIIS polices as well. I’m sure you would agree you 
don’t want your staff improperly opening multiple investigations only to 
close them due to being frivolous as this harms the reputation of the both 
parties. 
 
 Can you please respond to this letter by informing me of the assigned case 
numbers for the assigned cases for my alleged violations?   I do not believe 
this should be assigned for any staff member within the FDOC OIG due to 
the appearance of continued retaliation against me for my disclosure of 
corruption and cover ups within the FDOC OIG. 
 
Sincerely, 

 
 
Inspector Supervisor Doug Glisson 
 
cc: Secretary Julie Jones 
 Chief Inspector General Melinda Miguel 
 Senator Greg Evers 
 Attorney Steven Andrews 
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Governor 
RICK SCOTT 

 

Secretary 
JULIE L. JONES 

 

Inspector General 
JEFFERY T. BEASLEY 

 
 

 
 
 
To Assistant Chief Brian Falstrom,  
 
I have been given the opportunity to review the documents you provided me on May 5, 2015, 
regarding Inquiry Report 14-10462 and the administrative investigation I have been placed under while 
performing my duties as the District 3 Supervisor.  
 
I have listed the chronological outline of events(from your report) relating to case 14-10462 after 
examining the documents provided by you for me to review prior to my initial interview:  
 

1) August 12, 2013, Inspector Erika Williams was at Franklin Correctional Institute on an 
unrelated issue and Inspector Supervisor Doug Glisson directed her to speak Inmate George 
Rivera (DC#033406) regarding complaints against DOC staff. 

2) August 14, 2013, correspondence is received from Inmate Rivera by Inspector Erika 
Williams with allegations occurring at Franklin Correctional Institute (FCI) 

3) August 23, 2013, Inspectors Aubrey Land and James Padgett and Inspector Supervisor 
Glisson interview Inmate Rivera at FCI. 

4) August 10, 2014, Inmate Rivera contacts the TIPS call, “To talk about information I have 
about my concerns.” 

5) August 14, 2014, Inspector Supervisor Ed Rawls receives an email from DC mailroom staff 
regarding correspondence in which Inmate Rivera writes about OIG staff. 

6) August 29, 2014, Falstrom spoke with Inmate Rivera concerning his interview with 
Inspectors Glisson, Land and Padgett. 

7) September 4, 2014, Falstrom reviews the August 23, 2013, interview of Inmate Rivera.  
8) September 25, 2014, Falstrom spoke with former Sr. Inspector Maurice Austin to discuss 

his task to review the “numerous letters” received by the OIG from Inmate Rivera. 
9) September 25, 2014, (assumed date-not notated in 14-10462/7) Falstrom spoke with 

Inspector Williams who had no additional tasks/contact (other than her initial conversation 
with Rivera). 

10) (Date is not recorded) Falstrom conducts historical review (From January 28, 2000-
September 25, 2014) of Inmate Rivera’s previous 29 OIG investigations/reports/ MINS 
entries with the result of closed or downgraded cases due the following: conflicting 
information, inmate manipulation, grievance issue, referred to management, third party 
complaint, lack of investigative leads, previously addressed, etc. 

11) February 23, 2015, Inspector Glisson notified he is subject of administrative case. 
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Inspector Supervisor Glisson, as the officer under investigation, I am advising the investigator, 
Assistant Chief Brian Falstrom of the intentional violation of my LEO Bill of Rights by the following:  

 
In violation of section s.112.532(1)(d), Florida Statues, Inspector Supervisor Glisson was not provided 
a complete copy of the investigative file as required in Florida Statute and in OIG policy directives 
regarding Conducting Interviews.  The TIP call from the complainant, which allegedly is the impetus 
of this investigation, was not provided to Inspector Glisson for review. (See Exhibit A) 
 
In violation of section s.112.532(1)(d) known witnesses were not interviewed nor were numerous 
reports (IGIIS) reviewed and/or provided to the subject officer which would have corroborated 
Inspector Glisson’s appropriate actions in this case. These violations are listed below. 
 

1)Inspector Ulm is the case agent with the on-going Franklin Correctional Institute physical 
abuse investigation which directly relates to the complainant’s allegations. AC Falstrom was 
advised specifically by Inspector Glisson in the initial subject interview that Inspector John 
Ulm needed to be interviewed. AC Falstrom stated he would not interview Inspector Ulm. 

 
2)In the initial subject interview AC Falstrom states he could find no documentation in IGIIS of 
any report regarding the allegations made by the complainant. In fact, there are many incident 
reports submitted by Inspector Ulm and approved by Supervisor Glisson regarding the 
allegations at Franklin Correctional Institute, including those made by the complainant. (Note: 
Due to Inspector Glisson being placed under IA investigation he does not have access to IGIIS 
to attach said sample reports and as open investigation they cannot be attached.)  These 
reports are readily available to AC Falstrom for review.  

 
3)Inspector General Jeffery Beasley has direct knowledge of multiple OIG meetings and 
discussions with Inspector Glisson and other OIG staff regarding the allegations of physical 
abuse at Franklin Correctional Institute, including those made by the complainant. AC Falstrom 
was advised specifically by Inspector Glisson in the initial subject interview and that Inspector 
General Jeffery Beasley needed to be interviewed regarding these allegations. AC Falstrom 
stated he would not interview IG Beasley. (See Exhibit B; Pages 24,26,35,44,47,48,53) 

 
4)Inspector Supervisor Ed Rawls, per the direction of OIG senior management, tasked his staff 
(former Inspectors Austin and Whitmire) to review correspondence/allegations made by the 
complainant while housed at Franklin Correctional Institute. AC Falstrom was advised 
specifically by Inspector Glisson in the initial subject interview that Supervisor Rawls should 
be interviewed regarding the allegations made by the complainant. AC Falstrom stated he 
would not interview Supervisor Rawls.  
 
In addition, AC Falstrom’s own IGIIS reports( #14-10462/6 and 14-10462/7) former Inspectors 
Austin and Whitmire state to AC Falstrom they were tasked with reviewing the “numerous 
letters” and reviewing the “…history of Rivera’s (the complainant) complaints.”  
 (See Exhibit C) 
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5)The investigation of former Franklin Correctional Institute Officer Kassidy Hill initiated a 
major on-going investigation with Inspector Glisson and staff from the OIG, the Florida 
Department of Law Enforcement and the Federal Bureau of Investigation regarding allegations 
of physical abuse, including those made by the complainant. Multiple OIG/FDLE/FBI 
investigators’ names were provided by Inspector Glisson to AC Falstrom in the initial subject 
interview regarding the broad investigation of physical abuse at Franklin Correctional. This 
would include the allegations made by the complainant. AC Falstrom stated he would not 
interview these witnesses. (See Exhibit I) 

 
6)Inspector Glisson specifically advised AC Falstrom to review Chief Inspector General 
Melinda Miguel’s investigation of former Officer Kassidy Hill (Case Number 201311250006) 
which would show multiple examples of evidence of the investigation by Supervisor Glisson of 
allegations of physical abuse at Franklin Correctional Institute, including those made by the 
complainant. 
All identifiable witnesses shall be interviewed, whenever possible, prior to the beginning of the 
investigative interview of the accused officer. The complaint, all witness statements, including 
all other existing subject officer statements, and all other existing evidence, including, but not 
limited to, incident reports, GPS locator information, and audio or video recordings relating to 
the incident under investigation, must be provided to each officer who is the subject of the 
complaint before the beginning of any investigative interview of that officer. 
(Exhibit A) (Exhibit B) (Exhibit C; Pages 24,26,35,44,47,48,53) 

   
AC Falstrom violated OIG Procedure 108.003 (9)(b)(c)(d)(e)(f)(g) when AC Falstrom failed to 
complete a single recorded interview in his investigation prior to Inspector Glisson’s  subject 
interview. Multiple OIG staff/witness interviews were conducted by AC Falstrom and are summarized 
in OIG investigative report #14-10462. However, none were recorded and/or taken under oath prior to 
Inspector Glisson’s subject interview. When asked why these conversations were not sworn/recorded 
AC Falstrom stated it was not necessary since, “They (witnesses) had nothing to offer.” However, in 
these interviews are the witness responses and the questions AC Falstrom did or did not ask the 
witnesses. 
Inspectors shall place each individual interviewed under oath.  Prior to commencing an interview of 
any individual, the Inspector shall have the individual raise her/his right hand and read the following: 
“Do you solemnly swear or affirm the testimony you are about to give is the truth, the whole truth, and 
nothing but the truth?”  The Inspector shall ensure that the individual provides a verbal affirmative 
response prior to questioning.  If the interview is not recorded, the Inspector shall document that the 
individual was sworn prior to commencing the interview and shall document the contents of the 
interview in an investigative report in IGIIS. Unless excepted by an Inspector Supervisor or exigent 
circumstances exist, the Inspector shall record all interviews. Unless excepted by an Inspector 
Supervisor, the Inspector shall interview the complainant(s), victim(s), all witnesses, and the 
subject(s).  Any exception and the reasons for the exception shall be documented in the case file.  
(Exhibit D) 
 

7)In violation of s. 112.532 (6)(a), the investigation did not arise internally to the OIG as the 
complaint was made by a person outside the agency that employs Inspector Glisson and 
exceeded 180 days from the date the OIG received the complaint.  
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Except as provided in this subsection, disciplinary action, suspension, demotion, or dismissal may not 
be undertaken by an agency against a law enforcement officer or correctional officer for any act, 
omission, or other allegation of misconduct if the investigation of the allegation is not completed 
within 180 days after the date the agency receives notice of the allegation by a person authorized by 
the agency to initiate an investigation of the misconduct. If the agency determines that disciplinary 
action is appropriate, it shall complete its investigation and give notice in writing to the law 
enforcement officer or correctional officer of its intent to proceed with disciplinary action, along with 
a proposal of the specific action sought, including length of suspension, if applicable. Notice to the 
officer must be provided within 180 days after the date the agency received notice of the alleged 
misconduct. (Exhibit A) 
 

8)In violation of s.112.532 (6)(b) administrative investigations may be reopened if new 
evidence is discovered and the evidence could not have reasonably been discovered in the 
normal course of investigation.  There was no new significant evidence obtained in this 
investigation to warrant its continuation and all evidence was readily available to AC Falstrom 
within the 180 day requirement. 

 
An investigation against a law enforcement officer or correctional officer may be reopened, 
notwithstanding the limitations period for commencing disciplinary action, demotion, or dismissal, if: 
Significant new evidence has been discovered that is likely to affect the outcome of the investigation. 
The evidence could not have reasonably been discovered in the normal course of investigation or the 
evidence resulted from the predisciplinary response of the officer. (Exhibit A) 
 

9)The investigator , who is an Assistant Chief  in the OIG, and is an experienced and competent 
investigator with years of FDLE Special Agent and Sheriff’s Office experience, intentionally 
violated s.112.532 (3) by filing a complaint against Inspector Glisson when AC Falstrom knew 
the complaint was false when it was filed. Multiple witnesses and documents were ignored by 
AC Falstrom.  The investigator demonstrated a complete lack of investigative efforts to dispel 
the allegations against Inspector Glisson.  

 
Every law enforcement officer or correctional officer shall have the right to bring civil suit against any 
person, group of persons, or organization or corporation, or the head of such organization or 
corporation, for damages, either pecuniary or otherwise, suffered during the performance of the 
officer’s official duties, for abridgment of the officer’s civil rights arising out of the officer’s 
performance of official duties, or for filing a complaint against the officer which the person knew was 
false when it was filed. (Exhibit A) 
 

10)In violation of s.112.533 (1)(a) AC Falstrom took verbal statements from the complainant 
and multiple witnesses and did not require the complainant nor the witnesses to state under oath 
that the facts were true. This violation of s.112.533 resulted in Inspector Glisson not being able 
to review their testimony to the investigator.  
 

Every law enforcement agency and correctional agency shall establish and put into operation a 
system for the receipt, investigation, and determination of complaints received by such agency 
from any person, which shall be the procedure for investigating a complaint against a law 
enforcement and correctional officer and for determining whether to proceed with disciplinary 
action or to file disciplinary charges, notwithstanding any other law or ordinance to the contrary. 
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When law enforcement or correctional agency personnel assigned the responsibility of 
investigating the complaint prepare an investigative report or summary, regardless of form, the 
person preparing the report shall, at the time the report is completed:  
1. Verify pursuant to s. 92.525 that the contents of the report are true and accurate based upon 
the person’s personal knowledge, information, and belief. 
2. Include the following statement, sworn and subscribed to pursuant to s. 92.525:  

“I, the undersigned, do hereby swear, under penalty of perjury, that, to the best of my personal knowledge, 
information, and belief, I have not knowingly or willfully deprived, or allowed another to deprive, the 
subject of the investigation of any of the rights contained in ss. 112.532 and 112.533, Florida Statutes.” 

The requirements of subparagraphs 1. and 2. shall be completed prior to the determination as to whether to 
proceed with disciplinary action or to file disciplinary charges. (See Exhibit E) 

 In violation of s.92.525 AC Falstrom did not take statements under oath nor were these statements 
recorded for Inspector Glisson’s review. 
All statements, regardless of form, provided by a law enforcement officer or correctional officer during 
the course of a complaint investigation of that officer shall be made under oath pursuant to s. 92.525 . 
 (Exhibit F) 

In violation of OIG Procedure 108.003 Investigative Procedures AC Falstrom stated to OIG staff when 
referring to Inspector Glisson (and other OIG staff who were widely identified within the agency and 
through many press publications as the “whistleblowers”) they were “fucking liars.” AC Falstrom had 
a professional and moral duty to recues himself from participating in this investigation due to his own 
stated personal prejudice toward Inspector Glisson. (Exhibit H) 

 The Office of the Inspector General (OIG) and Investigative staff must be free both in fact and 
appearance from personal, external, and organizational impairments to independence. The Inspector 
General and Investigative staff have a responsibility to maintain independence, so that opinions, 
conclusions, judgments, and recommendations will be impartial and will be viewed as impartial by 
knowledgeable third parties. The Inspector General and Investigative staff should avoid situations that 
could lead reasonable third parties with knowledge of the relevant facts and circumstances to conclude 
that the OIG is not able to maintain independence in conducting its work. (Exhibit D) 

Staff must sign annually the Independence From Impairments Attestation form to ensure compliance. 
In addition OIG Procedure 108.003(1)(h) states: 

 Every employee of the OIG who conducts an investigation, audit, inquiry, contract review, case 
management review, or compliance review shall conduct each investigation, audit, inquiry, contract 
review, case management review, or compliance review and carry out all duties free of perceived 
impairment to the independence of the Inspector General or the OIG. (Exhibit G) 

 
11)In violation of 112.532 (1)(i) at the conclusion of today’s interview (May 6, 2015) AC 
Falstrom stated to Inspector Glisson, “We (OIG management) are not playing games with Steve 
Andrews (my legal representative).”  AC Falstrom then instructed Inspector Glisson and for his 
representative to report back to be interviewed the following morning. This demand, with less 
than 24 hours notice, is unprofessional treatment by OIG management. This behavior would 
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not be tolerated by any other OIG investigator and is grossly unfair to Inspector Glisson and to 
his legal representative.  

 
At the request of any law enforcement officer or correctional officer under investigation, he or she has 
the right to be represented by counsel or any other representative of his or her choice, who shall be 
present at all times during the interrogation whenever the interrogation relates to the officer’s 
continued fitness for law enforcement or correctional service. (Exhibit A) (Exhibit I) 
 

12)At the initial sworn recorded interview on May 6, 2015, Inspector Glisson had clearly stated 
he did not wish to make any additional statements to AC Falstrom without his legal 
representative present. The interview was concluded until Inspector Glisson could re-schedule 
with his legal representative present.  AC Falstrom violated 112.532 (1)(i) and OIG Procedure 
108.003(9)(h) on May 8, 2015, at 1:55 P.M., when he entered Inspector Glisson’s office and 
engaged in coercive actions by asking additional questions of Inspector Glisson regarding his 
subject officer investigation. Inspector Glisson was intimidated by AC Falstrom’s position as 
both the investigator of his administrative case and AC Falstrom’s senior management position. 
Inspector Glisson felt he had no choice but to answer AC Falstrom’s questions without his 
representative present or face further retaliation by OIG management. 

 
At the request of any law enforcement officer or correctional officer under investigation, he or she has 
the right to be represented by counsel or any other representative of his or her choice, who shall be 
present at all times during the interrogation whenever the interrogation relates to the officer’s 
continued fitness for law enforcement or correctional service. (Exhibit A) 
 
No Inspector shall use coercive or threatening language during the course of an interview or engage 
in coercive or threatening actions, nor shall an Inspector offer anything in exchange for participation 
in an interview. (Exhibit D)  

AC Falstrom opened this investigation of Inspector Glisson with full knowledge there were  on-going 
criminal investigations by Inspector Glisson and his staff with the FDLE and the FBI regarding 
allegations of physical abuse, including those allegations made at Franklin Correctional Institute by the 
complainant. Inspector Glisson’s submitted IGIIS report #13-9562, which was reviewed by AC 
Falstrom, specifically states, “…regarding physical abuse of inmates at FCI Inmate Rivera could offer 
no direct, personal knowledge of this.” AC Falstrom had full knowledge the complainant’s other 
“grievance” issues were being addressed by OIG former Inspectors Austin and Whitmire who were 
interviewed by AC Falstrom. (See Exhibit J) 

AC Falstrom’s opening of an internal investigation (one of six assigned on the same date) against 
Inspector Glisson are in retaliation to his recent sworn testimony of OIG corruption before the Florida 
Senate Criminal Justice Committee.  
 
 
 
____________________      May 20, 2015 
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Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Glisson, Doug" <Glisson.Doug@mail.dc.state.fl.us>
Date: July 9, 2015 at 2:09:25 PM EDT
To: "Beasley, Jeffery" <beasley.jeff@mail.dc.state.fl.us>
Cc: Greg Evers <evers.greg@flsenate.gov>, "Jones, Julie"
<jones.julie@mail.dc.state.fl.us>, "Miguel, Melinda"
<Melinda.Miguel@eog.myflorida.com>, "Wiener, Douglas"
<Wiener.Douglas@mail.dc.state.fl.us>, "Sumpter, Kenneth"
<Sumpter.Kenneth@mail.dc.state.fl.us>
Subject: FW: BOR violations

Mr. Beasley
Note the attached previous request was sent to you over a month
ago. Can you advise if my allegation has been assigned for
investigation? As noted in your recently statewide distributed OIG
Staff Analysis (page 6) “…officers are covered by the “Officer’s Bill of
Rights” meaning the inspector must adhere to guidelines set forth in
Chapter 112 of the Florida Statute. Thank you.
RE: BOR violations
Beasley, Jeff
Sent: Mon 6/8/2015 11:33 AM
To: Glisson, Doug
Your complaint has been received and will be reviewed.
Thank you,
<!--[if !vml]-->
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Jeffery T. Beasley

Inspector General

Office of the Inspector General

Florida Department of Corrections

Office - (850) 488-9265

Fax - (850) 414-0953

Beasley.Jeff@mail.dc.state.fl.us

 

 

 

 

 

 

From: Glisson, Doug 
Sent: Friday, June 05, 2015 3:55 PM
To: Beasley, Jeff
Subject: BOR violations

 

Please see attached.



 
June 5, 2015  
 
To Inspector General Jeffery Beasley, 
 
I have attached the letter I forwarded to Assistant Chief Brian Falstrom (AC 
Falstrom) dated May 20, 2015.  This letter outlines several violations of 
Florida Statute and/or Florida Department of Corrections Office of Inspector 
General (FDOC OIG) policies and procedures. Specifically I have outlined 
how the actions or lack of actions by AC Falstrom during my internal 
investigation conducted on May 20, 2015, resulted in my Officer Bill of 
Rights (BOR) being violated. 
 
When sworn officers at the FDOC allege their BORs are violated by FDOC 
investigators  the commendable practice of the OIG is for the alleged BOR 
violation(s) to be assigned for investigation. In my role as Supervisor of 
District 3 I have investigated an Inspector in District 2 when a Corrections 
Officer alleged her BORs were violated by our staff.  I am also aware of 
Inspector Supervisor Joey Aretino conducting an investigation in District 4 
when a Probation Officer claimed his BORs were violated by our staff.  
 
In addition AC Falstrom opened an investigation on me and closed it as an 
Unfounded Inquiry Summary. As you are aware this violates the Officer 
BOR and FDOC OIG/IGIIS polices as well. I’m sure you would agree you 
don’t want your staff improperly opening multiple investigations only to 
close them due to being frivolous as this harms the reputation of the both 
parties. 
 
 Can you please respond to this letter by informing me of the assigned case 
numbers for the assigned cases for my alleged violations?   I do not believe 
this should be assigned for any staff member within the FDOC OIG due to 
the appearance of continued retaliation against me for my disclosure of 
corruption and cover ups within the FDOC OIG. 
 
Sincerely, 

 
 
Inspector Supervisor Doug Glisson 
 
cc: Secretary Julie Jones 
 Chief Inspector General Melinda Miguel 
 Senator Greg Evers 
 Attorney Steven Andrews 
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To Assistant Chief Brian Falstrom,  
 
I have been given the opportunity to review the documents you provided me on May 5, 2015, 
regarding Inquiry Report 14-10462 and the administrative investigation I have been placed under while 
performing my duties as the District 3 Supervisor.  
 
I have listed the chronological outline of events(from your report) relating to case 14-10462 after 
examining the documents provided by you for me to review prior to my initial interview:  
 

1) August 12, 2013, Inspector Erika Williams was at Franklin Correctional Institute on an 
unrelated issue and Inspector Supervisor Doug Glisson directed her to speak Inmate George 
Rivera (DC#033406) regarding complaints against DOC staff. 

2) August 14, 2013, correspondence is received from Inmate Rivera by Inspector Erika 
Williams with allegations occurring at Franklin Correctional Institute (FCI) 

3) August 23, 2013, Inspectors Aubrey Land and James Padgett and Inspector Supervisor 
Glisson interview Inmate Rivera at FCI. 

4) August 10, 2014, Inmate Rivera contacts the TIPS call, “To talk about information I have 
about my concerns.” 

5) August 14, 2014, Inspector Supervisor Ed Rawls receives an email from DC mailroom staff 
regarding correspondence in which Inmate Rivera writes about OIG staff. 

6) August 29, 2014, Falstrom spoke with Inmate Rivera concerning his interview with 
Inspectors Glisson, Land and Padgett. 

7) September 4, 2014, Falstrom reviews the August 23, 2013, interview of Inmate Rivera.  
8) September 25, 2014, Falstrom spoke with former Sr. Inspector Maurice Austin to discuss 

his task to review the “numerous letters” received by the OIG from Inmate Rivera. 
9) September 25, 2014, (assumed date-not notated in 14-10462/7) Falstrom spoke with 

Inspector Williams who had no additional tasks/contact (other than her initial conversation 
with Rivera). 

10) (Date is not recorded) Falstrom conducts historical review (From January 28, 2000-
September 25, 2014) of Inmate Rivera’s previous 29 OIG investigations/reports/ MINS 
entries with the result of closed or downgraded cases due the following: conflicting 
information, inmate manipulation, grievance issue, referred to management, third party 
complaint, lack of investigative leads, previously addressed, etc. 

11) February 23, 2015, Inspector Glisson notified he is subject of administrative case. 
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Inspector Supervisor Glisson, as the officer under investigation, I am advising the investigator, 
Assistant Chief Brian Falstrom of the intentional violation of my LEO Bill of Rights by the following:  

 
In violation of section s.112.532(1)(d), Florida Statues, Inspector Supervisor Glisson was not provided 
a complete copy of the investigative file as required in Florida Statute and in OIG policy directives 
regarding Conducting Interviews.  The TIP call from the complainant, which allegedly is the impetus 
of this investigation, was not provided to Inspector Glisson for review. (See Exhibit A) 
 
In violation of section s.112.532(1)(d) known witnesses were not interviewed nor were numerous 
reports (IGIIS) reviewed and/or provided to the subject officer which would have corroborated 
Inspector Glisson’s appropriate actions in this case. These violations are listed below. 
 

1)Inspector Ulm is the case agent with the on-going Franklin Correctional Institute physical 
abuse investigation which directly relates to the complainant’s allegations. AC Falstrom was 
advised specifically by Inspector Glisson in the initial subject interview that Inspector John 
Ulm needed to be interviewed. AC Falstrom stated he would not interview Inspector Ulm. 

 
2)In the initial subject interview AC Falstrom states he could find no documentation in IGIIS of 
any report regarding the allegations made by the complainant. In fact, there are many incident 
reports submitted by Inspector Ulm and approved by Supervisor Glisson regarding the 
allegations at Franklin Correctional Institute, including those made by the complainant. (Note: 
Due to Inspector Glisson being placed under IA investigation he does not have access to IGIIS 
to attach said sample reports and as open investigation they cannot be attached.)  These 
reports are readily available to AC Falstrom for review.  

 
3)Inspector General Jeffery Beasley has direct knowledge of multiple OIG meetings and 
discussions with Inspector Glisson and other OIG staff regarding the allegations of physical 
abuse at Franklin Correctional Institute, including those made by the complainant. AC Falstrom 
was advised specifically by Inspector Glisson in the initial subject interview and that Inspector 
General Jeffery Beasley needed to be interviewed regarding these allegations. AC Falstrom 
stated he would not interview IG Beasley. (See Exhibit B; Pages 24,26,35,44,47,48,53) 

 
4)Inspector Supervisor Ed Rawls, per the direction of OIG senior management, tasked his staff 
(former Inspectors Austin and Whitmire) to review correspondence/allegations made by the 
complainant while housed at Franklin Correctional Institute. AC Falstrom was advised 
specifically by Inspector Glisson in the initial subject interview that Supervisor Rawls should 
be interviewed regarding the allegations made by the complainant. AC Falstrom stated he 
would not interview Supervisor Rawls.  
 
In addition, AC Falstrom’s own IGIIS reports( #14-10462/6 and 14-10462/7) former Inspectors 
Austin and Whitmire state to AC Falstrom they were tasked with reviewing the “numerous 
letters” and reviewing the “…history of Rivera’s (the complainant) complaints.”  
 (See Exhibit C) 
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5)The investigation of former Franklin Correctional Institute Officer Kassidy Hill initiated a 
major on-going investigation with Inspector Glisson and staff from the OIG, the Florida 
Department of Law Enforcement and the Federal Bureau of Investigation regarding allegations 
of physical abuse, including those made by the complainant. Multiple OIG/FDLE/FBI 
investigators’ names were provided by Inspector Glisson to AC Falstrom in the initial subject 
interview regarding the broad investigation of physical abuse at Franklin Correctional. This 
would include the allegations made by the complainant. AC Falstrom stated he would not 
interview these witnesses. (See Exhibit I) 

 
6)Inspector Glisson specifically advised AC Falstrom to review Chief Inspector General 
Melinda Miguel’s investigation of former Officer Kassidy Hill (Case Number 201311250006) 
which would show multiple examples of evidence of the investigation by Supervisor Glisson of 
allegations of physical abuse at Franklin Correctional Institute, including those made by the 
complainant. 
All identifiable witnesses shall be interviewed, whenever possible, prior to the beginning of the 
investigative interview of the accused officer. The complaint, all witness statements, including 
all other existing subject officer statements, and all other existing evidence, including, but not 
limited to, incident reports, GPS locator information, and audio or video recordings relating to 
the incident under investigation, must be provided to each officer who is the subject of the 
complaint before the beginning of any investigative interview of that officer. 
(Exhibit A) (Exhibit B) (Exhibit C; Pages 24,26,35,44,47,48,53) 

   
AC Falstrom violated OIG Procedure 108.003 (9)(b)(c)(d)(e)(f)(g) when AC Falstrom failed to 
complete a single recorded interview in his investigation prior to Inspector Glisson’s  subject 
interview. Multiple OIG staff/witness interviews were conducted by AC Falstrom and are summarized 
in OIG investigative report #14-10462. However, none were recorded and/or taken under oath prior to 
Inspector Glisson’s subject interview. When asked why these conversations were not sworn/recorded 
AC Falstrom stated it was not necessary since, “They (witnesses) had nothing to offer.” However, in 
these interviews are the witness responses and the questions AC Falstrom did or did not ask the 
witnesses. 
Inspectors shall place each individual interviewed under oath.  Prior to commencing an interview of 
any individual, the Inspector shall have the individual raise her/his right hand and read the following: 
“Do you solemnly swear or affirm the testimony you are about to give is the truth, the whole truth, and 
nothing but the truth?”  The Inspector shall ensure that the individual provides a verbal affirmative 
response prior to questioning.  If the interview is not recorded, the Inspector shall document that the 
individual was sworn prior to commencing the interview and shall document the contents of the 
interview in an investigative report in IGIIS. Unless excepted by an Inspector Supervisor or exigent 
circumstances exist, the Inspector shall record all interviews. Unless excepted by an Inspector 
Supervisor, the Inspector shall interview the complainant(s), victim(s), all witnesses, and the 
subject(s).  Any exception and the reasons for the exception shall be documented in the case file.  
(Exhibit D) 
 

7)In violation of s. 112.532 (6)(a), the investigation did not arise internally to the OIG as the 
complaint was made by a person outside the agency that employs Inspector Glisson and 
exceeded 180 days from the date the OIG received the complaint.  
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Except as provided in this subsection, disciplinary action, suspension, demotion, or dismissal may not 
be undertaken by an agency against a law enforcement officer or correctional officer for any act, 
omission, or other allegation of misconduct if the investigation of the allegation is not completed 
within 180 days after the date the agency receives notice of the allegation by a person authorized by 
the agency to initiate an investigation of the misconduct. If the agency determines that disciplinary 
action is appropriate, it shall complete its investigation and give notice in writing to the law 
enforcement officer or correctional officer of its intent to proceed with disciplinary action, along with 
a proposal of the specific action sought, including length of suspension, if applicable. Notice to the 
officer must be provided within 180 days after the date the agency received notice of the alleged 
misconduct. (Exhibit A) 
 

8)In violation of s.112.532 (6)(b) administrative investigations may be reopened if new 
evidence is discovered and the evidence could not have reasonably been discovered in the 
normal course of investigation.  There was no new significant evidence obtained in this 
investigation to warrant its continuation and all evidence was readily available to AC Falstrom 
within the 180 day requirement. 

 
An investigation against a law enforcement officer or correctional officer may be reopened, 
notwithstanding the limitations period for commencing disciplinary action, demotion, or dismissal, if: 
Significant new evidence has been discovered that is likely to affect the outcome of the investigation. 
The evidence could not have reasonably been discovered in the normal course of investigation or the 
evidence resulted from the predisciplinary response of the officer. (Exhibit A) 
 

9)The investigator , who is an Assistant Chief  in the OIG, and is an experienced and competent 
investigator with years of FDLE Special Agent and Sheriff’s Office experience, intentionally 
violated s.112.532 (3) by filing a complaint against Inspector Glisson when AC Falstrom knew 
the complaint was false when it was filed. Multiple witnesses and documents were ignored by 
AC Falstrom.  The investigator demonstrated a complete lack of investigative efforts to dispel 
the allegations against Inspector Glisson.  

 
Every law enforcement officer or correctional officer shall have the right to bring civil suit against any 
person, group of persons, or organization or corporation, or the head of such organization or 
corporation, for damages, either pecuniary or otherwise, suffered during the performance of the 
officer’s official duties, for abridgment of the officer’s civil rights arising out of the officer’s 
performance of official duties, or for filing a complaint against the officer which the person knew was 
false when it was filed. (Exhibit A) 
 

10)In violation of s.112.533 (1)(a) AC Falstrom took verbal statements from the complainant 
and multiple witnesses and did not require the complainant nor the witnesses to state under oath 
that the facts were true. This violation of s.112.533 resulted in Inspector Glisson not being able 
to review their testimony to the investigator.  
 

Every law enforcement agency and correctional agency shall establish and put into operation a 
system for the receipt, investigation, and determination of complaints received by such agency 
from any person, which shall be the procedure for investigating a complaint against a law 
enforcement and correctional officer and for determining whether to proceed with disciplinary 
action or to file disciplinary charges, notwithstanding any other law or ordinance to the contrary. 
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When law enforcement or correctional agency personnel assigned the responsibility of 
investigating the complaint prepare an investigative report or summary, regardless of form, the 
person preparing the report shall, at the time the report is completed:  
1. Verify pursuant to s. 92.525 that the contents of the report are true and accurate based upon 
the person’s personal knowledge, information, and belief. 
2. Include the following statement, sworn and subscribed to pursuant to s. 92.525:  

“I, the undersigned, do hereby swear, under penalty of perjury, that, to the best of my personal knowledge, 
information, and belief, I have not knowingly or willfully deprived, or allowed another to deprive, the 
subject of the investigation of any of the rights contained in ss. 112.532 and 112.533, Florida Statutes.” 

The requirements of subparagraphs 1. and 2. shall be completed prior to the determination as to whether to 
proceed with disciplinary action or to file disciplinary charges. (See Exhibit E) 

 In violation of s.92.525 AC Falstrom did not take statements under oath nor were these statements 
recorded for Inspector Glisson’s review. 
All statements, regardless of form, provided by a law enforcement officer or correctional officer during 
the course of a complaint investigation of that officer shall be made under oath pursuant to s. 92.525 . 
 (Exhibit F) 

In violation of OIG Procedure 108.003 Investigative Procedures AC Falstrom stated to OIG staff when 
referring to Inspector Glisson (and other OIG staff who were widely identified within the agency and 
through many press publications as the “whistleblowers”) they were “fucking liars.” AC Falstrom had 
a professional and moral duty to recues himself from participating in this investigation due to his own 
stated personal prejudice toward Inspector Glisson. (Exhibit H) 

 The Office of the Inspector General (OIG) and Investigative staff must be free both in fact and 
appearance from personal, external, and organizational impairments to independence. The Inspector 
General and Investigative staff have a responsibility to maintain independence, so that opinions, 
conclusions, judgments, and recommendations will be impartial and will be viewed as impartial by 
knowledgeable third parties. The Inspector General and Investigative staff should avoid situations that 
could lead reasonable third parties with knowledge of the relevant facts and circumstances to conclude 
that the OIG is not able to maintain independence in conducting its work. (Exhibit D) 

Staff must sign annually the Independence From Impairments Attestation form to ensure compliance. 
In addition OIG Procedure 108.003(1)(h) states: 

 Every employee of the OIG who conducts an investigation, audit, inquiry, contract review, case 
management review, or compliance review shall conduct each investigation, audit, inquiry, contract 
review, case management review, or compliance review and carry out all duties free of perceived 
impairment to the independence of the Inspector General or the OIG. (Exhibit G) 

 
11)In violation of 112.532 (1)(i) at the conclusion of today’s interview (May 6, 2015) AC 
Falstrom stated to Inspector Glisson, “We (OIG management) are not playing games with Steve 
Andrews (my legal representative).”  AC Falstrom then instructed Inspector Glisson and for his 
representative to report back to be interviewed the following morning. This demand, with less 
than 24 hours notice, is unprofessional treatment by OIG management. This behavior would 



 
 

Page 6 of 6 
 

not be tolerated by any other OIG investigator and is grossly unfair to Inspector Glisson and to 
his legal representative.  

 
At the request of any law enforcement officer or correctional officer under investigation, he or she has 
the right to be represented by counsel or any other representative of his or her choice, who shall be 
present at all times during the interrogation whenever the interrogation relates to the officer’s 
continued fitness for law enforcement or correctional service. (Exhibit A) (Exhibit I) 
 

12)At the initial sworn recorded interview on May 6, 2015, Inspector Glisson had clearly stated 
he did not wish to make any additional statements to AC Falstrom without his legal 
representative present. The interview was concluded until Inspector Glisson could re-schedule 
with his legal representative present.  AC Falstrom violated 112.532 (1)(i) and OIG Procedure 
108.003(9)(h) on May 8, 2015, at 1:55 P.M., when he entered Inspector Glisson’s office and 
engaged in coercive actions by asking additional questions of Inspector Glisson regarding his 
subject officer investigation. Inspector Glisson was intimidated by AC Falstrom’s position as 
both the investigator of his administrative case and AC Falstrom’s senior management position. 
Inspector Glisson felt he had no choice but to answer AC Falstrom’s questions without his 
representative present or face further retaliation by OIG management. 

 
At the request of any law enforcement officer or correctional officer under investigation, he or she has 
the right to be represented by counsel or any other representative of his or her choice, who shall be 
present at all times during the interrogation whenever the interrogation relates to the officer’s 
continued fitness for law enforcement or correctional service. (Exhibit A) 
 
No Inspector shall use coercive or threatening language during the course of an interview or engage 
in coercive or threatening actions, nor shall an Inspector offer anything in exchange for participation 
in an interview. (Exhibit D)  

AC Falstrom opened this investigation of Inspector Glisson with full knowledge there were  on-going 
criminal investigations by Inspector Glisson and his staff with the FDLE and the FBI regarding 
allegations of physical abuse, including those allegations made at Franklin Correctional Institute by the 
complainant. Inspector Glisson’s submitted IGIIS report #13-9562, which was reviewed by AC 
Falstrom, specifically states, “…regarding physical abuse of inmates at FCI Inmate Rivera could offer 
no direct, personal knowledge of this.” AC Falstrom had full knowledge the complainant’s other 
“grievance” issues were being addressed by OIG former Inspectors Austin and Whitmire who were 
interviewed by AC Falstrom. (See Exhibit J) 

AC Falstrom’s opening of an internal investigation (one of six assigned on the same date) against 
Inspector Glisson are in retaliation to his recent sworn testimony of OIG corruption before the Florida 
Senate Criminal Justice Committee.  
 
 
 
____________________      May 20, 2015 
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Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Steven R. Andrews" <sandrews@andrewslawoffice.com>
Date: July 15, 2015 at 6:39:47 PM EDT
To: "'Melinda.Miguel@eog.myflorida.com'" <Melinda.Miguel@eog.myflorida.com>
Subject: CIG Case 201503100007

Dear Ms. Miguel,
Please see attached.
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Steven R. Andrews, Esq.

The Law Office of Steven R. Andrews, P.A.

822 North Monroe Street
Tallahassee, FL 32303
Phone: 850.681.6416
Fax: 850.681.6984
Email: SAndrews@AndrewsLawOffice.com
E-Service: Service@AndrewsLawOffice.com
Website: www.AndrewsLawOffice.com

 

NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only. It may contain proprietary, confidential and/or legally
privileged information. No confidentiality or privilege is waived or lost by any mistransmission. If you are not the intended recipient, you must not, directly or
indirectly, use, disclose, distribute, print or copy any part of this message. If you believe you have received this message in error, please delete it and all copies of it
from your system and notify the sender immediately by reply e-mail. Thank you.
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The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  
Ryan J. Andrews 
ryan@nadrewslawoffice.com  
Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984 

 
July 15, 2015 

 
Via E-Mail 
 
Melinda M. Miguel 
Chief Inspector General 
Executive Office of the Governor 
Room 2103 - The Capitol 
Tallahassee, FL  32399-0001 
 
 Re: Aubrey Land, Doug Glisson, John Ulm and Timothy Butler 
  Chief Inspector General Case No.: 201503100007 
  Re:  Your letter of July 13, 2015 
 
Dear Ms. Miguel: 
 
 With all due respect1, when I look over the correspondence sent to your office and the 
statements given by my clients to you and your staff, which in my opinion as a criminal lawyer 
would indicate at least a prima facie basis to proceed to a referral for an FDLE investigation.  
The reason that my clients would like an FDLE agent present is that it would ensure that the 
agent would be required to, at a minimum, consider the statements made by my client(s) in his 
presence as reporting various crimes which the clients believe have been committed by persons 
both within DOC and without. 
 
 As you know, my clients’ first interviews were given to CIG over a year ago.  Since they 
became putative whistle-blowers, my clients have received between 13 and 15 IA Complaints 
(all but one internally generated).  John Ulm received one as recently as July 8, 2015.  Doug 
Glisson has received six or seven IA Complaints since February or March of 2015.  It is my 
understanding that Doug Glisson had never been subject to an IA Complaint during his long 
tenure with DOC. 
 

                                                 
1 Normally when I receive a letter that begins with all due respect, I believe the sender means the opposite.  That is not the case 
here. 



2 
 

 Further, a request that an FDLE agent is present should give you comfort that my clients 
intend to respond to your interview with knowledge that if they were to lie to you they could be 
subject to criminal liability.  You should also take comfort in the fact that if those statements are 
made in the presence of an FDLE agent it will be his co-responsible to determine if evidence 
exists that would suggest that crimes had been committed.  I can assure you that once my clients 
give you their statements you will have a basis to request the intervention by FDLE in this 
matter.  My clients have suffered greatly since they have made their whistle-blowers complaints 
to your office in the Spring of 2014 and are continuing to be retaliated against in ways which 
they can tell you about when you interview them (without benefit of counsel).    
 
 I hope that your desire to interview them is not a knee-jerk reaction to their testimony 
given without Subpoena to the Senate Committee on Criminal Justice at the request of certain of 
its members.  My clients require your Office’s assistance in protecting them from further 
retaliation and they are certainly worthy of that protection.  On their behalf I would appreciate 
you accepting this letter in the spirit in which it is intended.   
 
 Lastly, you have now have direct statutory oversight over the DOC IG.  Why would my 
clients want to alert Secretary Jones and their direct supervisors that they are being interviewed 
by CIG concerning an open CIG case by requesting that Secretary Jones issue the waiver of the 
Confidentiality Agreement?  The Agreement actually requires that they go to their direct 
supervisor, Inspector Beasley, the very person that they will provide evidence against to you.  
So, your directive that they go to Secretary Jones to get a waiver of the Confidentiality 
Agreement is unfair at best and disingenuous at worst.  So we would request that the CIG obtain, 
for purposes of your interview, a waiver of the Confidentiality Agreement or provide me, as their 
counsel, with written assurances that their violation of its terms as a result of your mandated 
interview2 will not result in further discipline.  That has been our request to CIG since you first 
made the request to interview these gentlemen.  This seems to be a small matter that my clients 
should not be required to resolve since they objected to the agreement, went so far as to file a 
lawsuit, currently on appeal, and are intending to give testimony to CIG against the very person 
that they must get a waiver from. 
 

Sincerely, 
       
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
  

                                                 
2  You have indicated that if they fail to give CIG the requested interview, they will be subject to discipline  We call this in my profession a “Sophie’s Choice”   



file:///eogcifs08/share$/Open%20Government/Users/Amanda.Gorman/ATT00002_1 htm[6/15/2016 4:49:05 PM]



From: Miguel, Melinda
To: Heekin, Jack; Cerio, Tim; Jay Vail
Cc: Case, Dawn
Subject: Fwd: CIG Case 201503100007
Date: Thursday, July 16, 2015 4:24:56 PM
Attachments: image001.jpg

ATT00001.htm
2015.07.15 SRA LTR TO MIGUEL re 20150310007.pdf
ATT00002.htm

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Steven R. Andrews" <sandrews@andrewslawoffice.com>
Date: July 15, 2015 at 6:39:47 PM EDT
To: "'Melinda.Miguel@eog.myflorida.com'" <Melinda.Miguel@eog.myflorida.com>
Subject: CIG Case 201503100007

Dear Ms. Miguel,
Please see attached.
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Steven R. Andrews, Esq.

The Law Office of Steven R. Andrews, P.A.

822 North Monroe Street
Tallahassee, FL 32303
Phone: 850.681.6416
Fax: 850.681.6984
Email: SAndrews@AndrewsLawOffice.com
E-Service: Service@AndrewsLawOffice.com
Website: www.AndrewsLawOffice.com

 

NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only. It may contain proprietary, confidential and/or legally
privileged information. No confidentiality or privilege is waived or lost by any mistransmission. If you are not the intended recipient, you must not, directly or
indirectly, use, disclose, distribute, print or copy any part of this message. If you believe you have received this message in error, please delete it and all copies of it
from your system and notify the sender immediately by reply e-mail. Thank you.
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The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  
Ryan J. Andrews 
ryan@nadrewslawoffice.com  
Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984 

 
July 15, 2015 

 
Via E-Mail 
 
Melinda M. Miguel 
Chief Inspector General 
Executive Office of the Governor 
Room 2103 - The Capitol 
Tallahassee, FL  32399-0001 
 
 Re: Aubrey Land, Doug Glisson, John Ulm and Timothy Butler 
  Chief Inspector General Case No.: 201503100007 
  Re:  Your letter of July 13, 2015 
 
Dear Ms. Miguel: 
 
 With all due respect1, when I look over the correspondence sent to your office and the 
statements given by my clients to you and your staff, which in my opinion as a criminal lawyer 
would indicate at least a prima facie basis to proceed to a referral for an FDLE investigation.  
The reason that my clients would like an FDLE agent present is that it would ensure that the 
agent would be required to, at a minimum, consider the statements made by my client(s) in his 
presence as reporting various crimes which the clients believe have been committed by persons 
both within DOC and without. 
 
 As you know, my clients’ first interviews were given to CIG over a year ago.  Since they 
became putative whistle-blowers, my clients have received between 13 and 15 IA Complaints 
(all but one internally generated).  John Ulm received one as recently as July 8, 2015.  Doug 
Glisson has received six or seven IA Complaints since February or March of 2015.  It is my 
understanding that Doug Glisson had never been subject to an IA Complaint during his long 
tenure with DOC. 
 

                                                 
1 Normally when I receive a letter that begins with all due respect, I believe the sender means the opposite.  That is not the case 
here. 
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 Further, a request that an FDLE agent is present should give you comfort that my clients 
intend to respond to your interview with knowledge that if they were to lie to you they could be 
subject to criminal liability.  You should also take comfort in the fact that if those statements are 
made in the presence of an FDLE agent it will be his co-responsible to determine if evidence 
exists that would suggest that crimes had been committed.  I can assure you that once my clients 
give you their statements you will have a basis to request the intervention by FDLE in this 
matter.  My clients have suffered greatly since they have made their whistle-blowers complaints 
to your office in the Spring of 2014 and are continuing to be retaliated against in ways which 
they can tell you about when you interview them (without benefit of counsel).    
 
 I hope that your desire to interview them is not a knee-jerk reaction to their testimony 
given without Subpoena to the Senate Committee on Criminal Justice at the request of certain of 
its members.  My clients require your Office’s assistance in protecting them from further 
retaliation and they are certainly worthy of that protection.  On their behalf I would appreciate 
you accepting this letter in the spirit in which it is intended.   
 
 Lastly, you have now have direct statutory oversight over the DOC IG.  Why would my 
clients want to alert Secretary Jones and their direct supervisors that they are being interviewed 
by CIG concerning an open CIG case by requesting that Secretary Jones issue the waiver of the 
Confidentiality Agreement?  The Agreement actually requires that they go to their direct 
supervisor, Inspector Beasley, the very person that they will provide evidence against to you.  
So, your directive that they go to Secretary Jones to get a waiver of the Confidentiality 
Agreement is unfair at best and disingenuous at worst.  So we would request that the CIG obtain, 
for purposes of your interview, a waiver of the Confidentiality Agreement or provide me, as their 
counsel, with written assurances that their violation of its terms as a result of your mandated 
interview2 will not result in further discipline.  That has been our request to CIG since you first 
made the request to interview these gentlemen.  This seems to be a small matter that my clients 
should not be required to resolve since they objected to the agreement, went so far as to file a 
lawsuit, currently on appeal, and are intending to give testimony to CIG against the very person 
that they must get a waiver from. 
 

Sincerely, 
       
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
  

                                                 
2  You have indicated that if they fail to give CIG the requested interview, they will be subject to discipline  We call this in my profession a “Sophie’s Choice”   
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From: Miguel, Melinda
To: Case, Dawn; Robinson, Heather
Subject: Fwd: CIG May 7, 2015 Letter to Land et al
Date: Tuesday, May 12, 2015 5:58:39 PM
Attachments: ATT269548.htm

2015.05.12 SRA LTR TO MIGUEL.pdf
ATT269550.htm

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Steven R. Andrews" <sandrews@andrewslawoffice.com>
Date: May 12, 2015 at 5:37:22 PM EDT
To: "Miguel, Melinda" <Melinda.Miguel@eog.myflorida.com>
Subject: Re: CIG May 7, 2015 Letter to Land et al

Dear Ms. Miguel,
Attached please find a response to your letter dated May 7, 2015, sent to me in care
of my clients. I hope your interview can be conducted as soon as possible. If you have
any questions, please have your counsel call me. I have not copied your counsel, Jay
Vail or Elmer Ignacio. I would ask that you provide them a copy of this letter.
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Steven R. Andrews, Esq.

The Law Office of Steven R. Andrews, P.A.

822 North Monroe Street
Tallahassee, FL 32303
Phone: 850.681.6416
Fax: 850.681.6984
Email: SAndrews@AndrewsLawOffice.com
E-Service: Service@AndrewsLawOffice.com
Website: www.AndrewsLawOffice.com

 

NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only. It may contain proprietary, confidential and/or legally
privileged information. No confidentiality or privilege is waived or lost by any mistransmission. If you are not the intended recipient, you must not, directly or
indirectly, use, disclose, distribute, print or copy any part of this message. If you believe you have received this message in error, please delete it and all copies of it
from your system and notify the sender immediately by reply e-mail. Thank you.
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The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  

Ryan J. Andrews 
ryan@nadrewslawoffice.com  

Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984

 
May 12, 2015 

 
Via E-Mail and U.S. MAIL 
Melinda M. Miguel 
Chief Inspector General 
Executive Office of the Governor 
Room 2103 - The Capitol 
Tallahassee, FL  32399-0001 
 
 Re: Aubrey Land, Doug Glisson, John Ulm and Timothy Butler 
  Your correspondence dated May 7, 2015 

 
Dear Ms. Miguel: 
 
 Thank you for sending the letters directed to the above FDOC employees to this office.  
My clients are ready, willing and able to provide you with the questions presented in your letter.  
However, I have some concerns regarding my clients. 
 
 After my review of the letters, I believe that the following must occur before there are 
any interviews conducted of these individuals concerning your May 7, 2015 letter: 
 

1. Each of my clients must be provided with a written waiver of all confidentiality 
orders or agreements signed by Secretary Jones for the limited purposed of giving these 
interviews. 

 
2. As stated above, I believe that the better practice to respond to your letter, would 

be to have recorded interviews take place in your office.  We are uncertain whether or not you 
will have a criminal investigator present.  However, we believe that your statutory authority 
would require the presence of a criminal investigator even after the July 2014 statutory changes 
to the scope of your authority. 

 
3.  I would also need a letter from your office confirming that the terms and 

conditions of the Executive Order Number 15-102, in particular Section 12, would be adhered to 
during the interview. 

 



2 
 

4. Because we are unsure of the legal genesis of your investigation and your legal 
authority to conduct it independently, we would require from you that a sworn law enforcement 
officer (not employed by FDOC) be present at the interview. We would also request that the 
sworn law enforcement officer whom you have chosen to be present at such interviews, send a 
letter to this office, advising that the the interview you have requested of my clients be 
considered a Garrity statement, and to be conducted in accordance with Garrity v. New Jersey, 
385 U.S. 493 (1967).  To be clear, these interviews are considered to be Garrity protected. 

 
5. My clients are currently subjected to eight open IA complaints filed against them 

since February 2015.  They have not been provided with the evidence or information concerning 
those IA complaints and we believe that information necessarily connected with those IA 
complaints may be legitimate areas of inquiry by you.  However, in order for your interview to 
go forward, my clients must be provided, pursuant to the Policemen’s Bill of Rights, all 
documents required to be presented to them.  We would request that those files be made 
available to my clients for an all-day inspection in your office of the allegations and evidence 
prior to the interview.  Specifically, we would request that the complete and unredacted Kassidy 
Hill investigation (including all draft reports), which has been previously determined to be 
unfounded, be made available for inspection.  I have previously sent a request for preservation of 
all drafts of the Kassidy Hill investigation to the IG of the Florida Fish and Wildlife 
Commission, as well as your office. Having the draft reports will allow my clients to provide full 
and complete answers to the questions referenced in your May 7 letter.  

 
6. The questions which you requested be answered will necessarily require my 

clients to divulge information which is the subject of pending federal criminal investigation.  In 
October 2014, my clients were advised by an FBI agent that there was an open criminal 
investigation concerning the death of Randall Jordan-Aparo which to my client’s knowledge has 
not been concluded.  Information requested will require my clients to necessarily discuss their 
investigation of the death of Randall Jordan-Aparo which may violate Rule 6(e), Federal Rules 
of Criminal Procedure.  We would request that you advise Pamela Marsh, U.S. Attorney for the 
Northern District, of your desire to interview my clients.  To be certain that Ms. Marsh is advised 
we are copying her with this letter and would encourage you to communicate directly with her. 

 
7. Additionally, my clients are concerned about the multiple requests for 

whistleblower protection submitted to the Chief Inspector General’s Office. We understand that 
one whistleblower request has been denied, but there appears to have been no response to the 
other letters and no obvious investigation of their requests for protection. These letters are dated 
as follows: 

a. June 16, 2014; 
b. June 20, 2014; 
c. July 1, 2014; 
d. July 2, 2014; 
e. February 7, 2015; 
f. February 14, 2015; 

 
We would request you provide some information regarding the status of these 

whistleblower requests. 
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8. You have identified an open case by the Chief Inspector General styled “Chief 

Inspector General Case #201503100007”. Does this file deal with a determination as to whether 
my clients will be given whistleblower protection, either based upon a file upon directly by your 
office, or as identified previously above? 
 

9. You raised in your letters of May 7, 2015 pending litigation between my clients 
and the CIG. I presume you are referring to the case that is currently on appeal to the 11th Circuit 
U.S. Court of Appeals. That pending case on appeal creates a certain awkwardness. I do intend to 
be present at these interviews at the request of my clients, and therefore, I would request that 
either Jay Vail or Elmer Ignacio be present to avoid the appearance of ex parte contact, or, I 
receive a letter from the Attorney General agreeing that my presence at these interviews will not 
be considered ex parte communication with a represented party.  
 
 In closing, I want to emphasize that my clients very much want to provide you 
with a full and complete tape recorded interview over the broad range of subjects in your May 7th 
Letter. As you stated, your office would typically conduct a face-to-face interview to ask these 
questions, and we are certainly happy to accommodate your standard and usual practice, subject 
to the above concerns, some of which require a response.  
 
  

Sincerely, 
         
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
  
 
 
CC: Pamela Marsh, United States Attorney,  
Northern District of Florida 
 
CC: Clients 



file:///eogcifs08/share$/Open%20Government/Users/Amanda.Gorman/ATT269550 htm[6/15/2016 4:49:08 PM]



From: Miguel, Melinda
To: Cerio, Tim; Winokur, Thomas; Jay Vail
Subject: Fwd: CIG May 7, 2015 Letter to Land et al
Date: Tuesday, May 12, 2015 6:06:40 PM
Attachments: ATT1418847.htm
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FYI

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Steven R. Andrews" <sandrews@andrewslawoffice.com>
Date: May 12, 2015 at 5:37:22 PM EDT
To: "Miguel, Melinda" <Melinda.Miguel@eog.myflorida.com>
Subject: Re: CIG May 7, 2015 Letter to Land et al

Dear Ms. Miguel,
 
Attached please find a response to your letter dated May 7, 2015, sent to me
in care of my clients. I hope your interview can be conducted as soon as
possible. If you have any questions, please have your counsel call me. I have
not copied your counsel, Jay Vail or Elmer Ignacio. I would ask that you
provide them a copy of this letter.
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Steven R. Andrews, Esq.

The Law Office of Steven R. Andrews, P.A.

822 North Monroe Street
Tallahassee, FL 32303
Phone: 850.681.6416
Fax: 850.681.6984
Email: SAndrews@AndrewsLawOffice.com
E-Service: Service@AndrewsLawOffice.com
Website: www.AndrewsLawOffice.com

 

NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only. It may contain proprietary, confidential and/or legally
privileged information. No confidentiality or privilege is waived or lost by any mistransmission. If you are not the intended recipient, you must not, directly or
indirectly, use, disclose, distribute, print or copy any part of this message. If you believe you have received this message in error, please delete it and all copies of it
from your system and notify the sender immediately by reply e-mail. Thank you.
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The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  

Ryan J. Andrews 
ryan@nadrewslawoffice.com  

Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984

 
May 12, 2015 

 
Via E-Mail and U.S. MAIL 
Melinda M. Miguel 
Chief Inspector General 
Executive Office of the Governor 
Room 2103 - The Capitol 
Tallahassee, FL  32399-0001 
 
 Re: Aubrey Land, Doug Glisson, John Ulm and Timothy Butler 
  Your correspondence dated May 7, 2015 

 
Dear Ms. Miguel: 
 
 Thank you for sending the letters directed to the above FDOC employees to this office.  
My clients are ready, willing and able to provide you with the questions presented in your letter.  
However, I have some concerns regarding my clients. 
 
 After my review of the letters, I believe that the following must occur before there are 
any interviews conducted of these individuals concerning your May 7, 2015 letter: 
 

1. Each of my clients must be provided with a written waiver of all confidentiality 
orders or agreements signed by Secretary Jones for the limited purposed of giving these 
interviews. 

 
2. As stated above, I believe that the better practice to respond to your letter, would 

be to have recorded interviews take place in your office.  We are uncertain whether or not you 
will have a criminal investigator present.  However, we believe that your statutory authority 
would require the presence of a criminal investigator even after the July 2014 statutory changes 
to the scope of your authority. 

 
3.  I would also need a letter from your office confirming that the terms and 

conditions of the Executive Order Number 15-102, in particular Section 12, would be adhered to 
during the interview. 
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4. Because we are unsure of the legal genesis of your investigation and your legal 
authority to conduct it independently, we would require from you that a sworn law enforcement 
officer (not employed by FDOC) be present at the interview. We would also request that the 
sworn law enforcement officer whom you have chosen to be present at such interviews, send a 
letter to this office, advising that the the interview you have requested of my clients be 
considered a Garrity statement, and to be conducted in accordance with Garrity v. New Jersey, 
385 U.S. 493 (1967).  To be clear, these interviews are considered to be Garrity protected. 

 
5. My clients are currently subjected to eight open IA complaints filed against them 

since February 2015.  They have not been provided with the evidence or information concerning 
those IA complaints and we believe that information necessarily connected with those IA 
complaints may be legitimate areas of inquiry by you.  However, in order for your interview to 
go forward, my clients must be provided, pursuant to the Policemen’s Bill of Rights, all 
documents required to be presented to them.  We would request that those files be made 
available to my clients for an all-day inspection in your office of the allegations and evidence 
prior to the interview.  Specifically, we would request that the complete and unredacted Kassidy 
Hill investigation (including all draft reports), which has been previously determined to be 
unfounded, be made available for inspection.  I have previously sent a request for preservation of 
all drafts of the Kassidy Hill investigation to the IG of the Florida Fish and Wildlife 
Commission, as well as your office. Having the draft reports will allow my clients to provide full 
and complete answers to the questions referenced in your May 7 letter.  

 
6. The questions which you requested be answered will necessarily require my 

clients to divulge information which is the subject of pending federal criminal investigation.  In 
October 2014, my clients were advised by an FBI agent that there was an open criminal 
investigation concerning the death of Randall Jordan-Aparo which to my client’s knowledge has 
not been concluded.  Information requested will require my clients to necessarily discuss their 
investigation of the death of Randall Jordan-Aparo which may violate Rule 6(e), Federal Rules 
of Criminal Procedure.  We would request that you advise Pamela Marsh, U.S. Attorney for the 
Northern District, of your desire to interview my clients.  To be certain that Ms. Marsh is advised 
we are copying her with this letter and would encourage you to communicate directly with her. 

 
7. Additionally, my clients are concerned about the multiple requests for 

whistleblower protection submitted to the Chief Inspector General’s Office. We understand that 
one whistleblower request has been denied, but there appears to have been no response to the 
other letters and no obvious investigation of their requests for protection. These letters are dated 
as follows: 

a. June 16, 2014; 
b. June 20, 2014; 
c. July 1, 2014; 
d. July 2, 2014; 
e. February 7, 2015; 
f. February 14, 2015; 

 
We would request you provide some information regarding the status of these 

whistleblower requests. 



3 
 

 
8. You have identified an open case by the Chief Inspector General styled “Chief 

Inspector General Case #201503100007”. Does this file deal with a determination as to whether 
my clients will be given whistleblower protection, either based upon a file upon directly by your 
office, or as identified previously above? 
 

9. You raised in your letters of May 7, 2015 pending litigation between my clients 
and the CIG. I presume you are referring to the case that is currently on appeal to the 11th Circuit 
U.S. Court of Appeals. That pending case on appeal creates a certain awkwardness. I do intend to 
be present at these interviews at the request of my clients, and therefore, I would request that 
either Jay Vail or Elmer Ignacio be present to avoid the appearance of ex parte contact, or, I 
receive a letter from the Attorney General agreeing that my presence at these interviews will not 
be considered ex parte communication with a represented party.  
 
 In closing, I want to emphasize that my clients very much want to provide you 
with a full and complete tape recorded interview over the broad range of subjects in your May 7th 
Letter. As you stated, your office would typically conduct a face-to-face interview to ask these 
questions, and we are certainly happy to accommodate your standard and usual practice, subject 
to the above concerns, some of which require a response.  
 
  

Sincerely, 
         
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
  
 
 
CC: Pamela Marsh, United States Attorney,  
Northern District of Florida 
 
CC: Clients 
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From: Miguel, Melinda
To: Case, Dawn; Romeiser, Erin; Robinson, Heather
Subject: Fwd: Case Status
Date: Wednesday, October 28, 2015 10:33:04 AM

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Harris, Stacy" <Harris.Stacy@mail.dc.state.fl.us>
Date: October 27, 2015 at 3:58:45 PM EDT
To: "Jones, Julie" <Jones.Julie@mail.dc.state.fl.us>
Cc: "'melinda.miguel@myflorida.com'" <melinda.miguel@myflorida.com>,
"Harris, Stacy" <Harris.Stacy@mail.dc.state.fl.us>
Subject: Case Status

Ms. Jones,
I am asking for a case status on the complaints I filed over two years ago regarding
Supervisor Rountree and Marilyn Henderson and Mr. Beasley. Mr. Falstrom advised me

months ago (via email on July 8th) Ms. Harrell had taken over the investigations and I
have not been given any further information. Could you please advise the status on
these cases?
Stacy L. Harris, Law Enforcement Inspector
Office of the Inspector General
Walton Correctional Institution
691 Institution Road
Defuniak Springs, Fl. 32433
Office: (850) 951-6450
State Cell: (850) 428-1566
CONFIDENTIALITY NOTICE: The information contained in this electronic mail message (e-mail), including
any attachments, is for the sole use of the intended recipient (s) and may contain confidential and
privileged information or health record/care information that is exempt from public disclosure. Any
unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient,
or believe you have received this communication in error, you are hereby notified that any dissemination
of this e-mail or any of its attachments or components without prior approval from the Office of the
Inspector General may constitute a violation of F.S.S. 119 (Florida Public Records Law). If you have
received this e-mail and are not the intended recipient, please contact the sender (by telephone or e-
mail) and destroy all copies of the original message. Please treat this communication as LAW
ENFORCEMENT SENSITIVE & FOR OFFICIAL USE ONLY.



Our Vision: "Inspiring success by transforming one life at a time."



From: Miguel, Melinda
To: Robinson, Heather; Case, Dawn
Subject: Fwd: Chief Inspector General Case No.: 201503100007
Date: Friday, June 12, 2015 2:55:59 PM
Attachments: image001.jpg
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Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Steven R. Andrews" <sandrews@andrewslawoffice.com>
Date: June 12, 2015 at 2:37:58 PM EDT
To: "'Melinda.Miguel@eog.myflorida.com'" <Melinda.Miguel@eog.myflorida.com>
Cc: "'Marie Mattox'" <marie@mattoxlaw.com>
Subject: Chief Inspector General Case No.: 201503100007

Please see attached letter.
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Steven R. Andrews, Esq.

The Law Office of Steven R. Andrews, P.A.

822 North Monroe Street
Tallahassee, FL 32303
Phone: 850.681.6416
Fax: 850.681.6984
Email: SAndrews@AndrewsLawOffice.com
E-Service: Service@AndrewsLawOffice.com
Website: www.AndrewsLawOffice.com

 

NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only. It may contain proprietary, confidential and/or legally
privileged information. No confidentiality or privilege is waived or lost by any mistransmission. If you are not the intended recipient, you must not, directly or
indirectly, use, disclose, distribute, print or copy any part of this message. If you believe you have received this message in error, please delete it and all copies of it
from your system and notify the sender immediately by reply e-mail. Thank you.
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The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  
Ryan J. Andrews 
ryan@nadrewslawoffice.com  
Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984 

 
June 12, 2015 

 
Via E-Mail and U.S. MAIL 
Melinda M. Miguel 
Chief Inspector General 
Executive Office of the Governor 
Room 2103 - The Capitol 
Tallahassee, FL  32399-0001 
 
 Re: Aubrey Land, Doug Glisson, John Ulm and Timothy Butler 
  Chief Inspector General Case No.: 201503100007 
 
Dear Ms. Miguel: 
 
  First, let’s try to get an understanding that my clients would like to give you the 
information you have requested in you May 7, 2015 letters. 
 
 My clients requested and were put under oath at the March 10, 2015 Senate Committee in 
Criminal Justice hearing.   I am not sure what other information you need, but my letter to you 
dated May 14, 2015 requested that reasonable accommodations be made for my clients to give 
you a full and truthful statement after review of the relevant documents.   
 
 Your letter dated June 8, 2015 suggests that you are requesting a compelled statement 
under Garrity v. New Jersey.  If your office would provide us clarify that you are requesting this 
information pursuant to Garrity that will be one condition that we would request.  If your 
interview is being conducted pursuant to F.A.C. 33.208, then I am sure you would agree it would 
be Garrity protected.   
 
 Further, we need Secretary Jones to release my clients from the Gag order for your office 
to obtain the information requested.  That should be fairly simple to accomplish.   
 
 My clients need access to IGIIS records database so that they may look at the prior 
reports concerning the matters which you want them to respond to. 
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 I think we all would agree that the format requiring my clients to respond in writing to 
multiple pages of questions is cumbersome and would be better done in a recorded oral interview 
done by your office which would be more thorough.  My clients would agree that I do not need 
to attend the meeting, but they intend to bring an attorney from Marie Mattox’s office to act as 
their counsel.   
 
 Please get back to me so that we can try and reach an accommodation on this issue. 
 
 

Sincerely, 
         
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
Cc: Marie Mattox, Esquire 
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From: Miguel, Melinda
To: Robert Tornillo
Subject: Fwd: IG Contact List
Date: Friday, July 17, 2015 2:34:15 PM
Attachments: image003.png
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IG Contact Sheet 7.17.15.xlsx
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Hope you are well. Sorry for the delay. 

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Robinson, Heather" <Heather.Robinson@eog.myflorida.com>
Date: July 17, 2015 at 2:12:07 PM EDT
To: "Miguel, Melinda" <Melinda.Miguel@eog.myflorida.com>
Cc: "Case, Dawn" <Dawn.Case@eog.myflorida.com>
Subject: IG Contact List

Melinda,
Please see attached.
Sincerely,
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Governor's Agencies Inspector General As of 7/17/15
Name Agency Email Address Phone Number FAX Number

Miller, Eric AHCA eric.miller@ahca.myflorida.com (850) 412-3990 (850) 921-6009
Sullivan, Carol APD carol.sullivan@apdcares.org (850) 414-7008 (850) 921-4182
Tabitha McNulty AST Tabitha.McNulty@ast.myflorida.com (850) 412-6022 none
Martin, David Aud. General davidmartin@aud.state.fl.us (850) 488-5534 (850) 488-6975
Maleszewski, Joe BOG joseph.maleszewski@flbog.edu (850) 245-9247 (850) 245-9685
Scott, John W. BROWARD jscott@broward.org (954) 357-7873 (954) 357-7857
Meeks, Bruce Citizens bruce.meeks@citizensfla.com (850) 513-3822 (850) 513-3791
Eaton, Kevin CITRUS Keaton@citrus.myflorida.com (863) 537-3961 none
White, Greg COURTS whiteg@flcourts.org (850) 488-9123 none
Russo, Ron DACS ron.russo@freshfromflorida.com (850) 245-1360 (850) 245-1370
Winston, Lynne T. DBPR lynne.winston@myfloridalicense.com (850) 414-6700 (850) 921-2683
Parks, Keith DCF keith.parks@myflfamilies.com (850) 488-1225 (850) 488-1428
Landsberg, Jim DEO james.landsberg@deo.myflorida.com (850) 245-7135 (850) 245-7144
Fuller, Candie DEP candie.fuller@dep.state.fl.us (850) 245-3151 (850) 245-2970
Michael, Teresa DFS Teresa.Michael@myfloridacfo.com (850) 413-3112 (850) 413-4973
Munson, Robert DJJ robert.munson@djj.state.fl.us (850) 921-6344 (850) 414-7182
Mosca, Edward DMA edward.c.mosca.nfg@mail.mil (904) 823-0220 (904) 823-0245
Sachs, Walter DMS walter.sachs@dms.myflorida.com (850) 488-5285 (850) 921-3066
Beasley, Jeffery DOC beasley.jeff@mail.dc.state.fl.us (850) 488-9265 (850) 414-0953
Blackburn, Mike DOE m ke.blackburn@fldoe.org (850) 245-0403 (850) 245-9419
Vacant DOE - OEL (850) 717-8554 (850) 921-0029
King, Taroub DOEA kingt@elderaffairs.org (850) 414-2013 (850) 414-2301
Boyd, Jim DOH james.boyd@flhealth.gov (850) 245-4141 (850) 413-8985
Mompeller, Andy A. DOL mompellera@flalottery.com (850) 487-7726 (850) 487-7746
Doredant, Sharon H. DOR doredans@dor.state.fl.us (850) 617-8152 (850) 488-7825
Greene, John DOS jlgreene@dos.state.fl.us (850) 245-6195 (850) 245-6125
Clift, Bob DOT bob.clift@dot.state.fl.us (850) 410-5800 (850) 412-8341
Marzullo, David DVA marzullod@fdva.state.fl.us (727) 518-3202 x 5613 (727) 518-3316
Miguel, Melinda EOG melinda.miguel@eog.myflorida.com (850) 717-9264 (850) 921-0817
Atkins, Ronnie (Deputy) EOG - DEM Ronnie.atkins@em.myflorida.com (850) 922-1611 (850) 922-0314
Givens, Richard FAMU richard.givens@famu.edu (850) 412-5479 (850) 561-2079
Barnett, Morley FAU mbarnett@fau.edu (561) 297-3682 (561) 297-2479
Howell-Thomas, Lourdes FDLE LourdesHowell-Thomas@fdle.state.fl.us (850) 410-7000 (850) 410-7229
Slade, Carol FGCU cslade@fgcu.edu (239) 590-1777 (239) 590-1010
Hirst, Chris FHFC chris.hirst@floridahousing.org (850) 488-4197 (850) 414-6546
Vann, Allen FIU avann@fiu.edu (305) 348-2465 (305) 348-6421
McCall, Sam FSU smmccall@fsu.edu (850) 644-6031 (850) 644-2576
Troelstrup, Mike FWCC mike.troelstrup@myfwc.com (850) 488-6068 (850)488-6414
Leftheris, Julie HSMV julieleftheris@flhsmv.gov (850) 617-3104 (850) 617-5124
Abruzzo, Joseph (Chair)        Kathy 
Dubose, Coordinator JLAC abruzzo.joseph@myfloridahouse.gov    

dubose.kathy@leg.state.fl.us (850) 487-4110 (850) 922-5667

Cagle, Mary T. MIAMI CAGLE@miamidade.gov (305) 375-1946 (305) 579-2656
Dugan, Wendy (Director) NWFWMD wendy.dugan@nwfwater.com (850) 539-5999 (850) 539-2777
Rumph, Steve OAG Steve.Rumph@myfloridalegal.com (850) 414-3456 (850) 922-3854
Fisher, Karen OFR Karen.Fisher@flofr.com (850) 410-9696 (850) 410-9768
Deering, Bonnie OIR bonnie deering@floir.com (850) 413-3113 (850) 413-4983
Twogood, Philip OPPAGA Twogood.Philip@oppaga.fl.gov (850) 717-0554
Carey, John A. PALM BEACH jcarey@pbcgov.org (561) 233-2350 (561) 233-2370
Collazo, Hector PINELLAS hcollazo@pinellascounty.org (727) 464-8371 (727) 464-8386
Stolting, Steven PSC sstoltin@psc.state.fl.us (850) 413-6071 (850) 413-6339
Chambers, Ken SBA Ken.Chambers@sbafla.com (850) 488-4406 (850) 413-1255
Beirnes, Timothy SFWMD tbeirnes@sfwmd gov (561) 682-6398 (561) 682-2032
Boyer, Timothy SJRWMD tboyer@sjrwmd.com (386) 329-4105 (386) 329-4125
Dickens, Dave (Dir. Of 
Administration & Operations) SRWMD rdd@srwmd.org (386) 362-1001 (904) 362-1056

Fritsch, Kurt SWFWMD kurt.fritsch@swfwmd.state.fl.us (352)796-7211 x 4100 (352) 754-3483

Taft, Robert J. UCF robert.taft@ucf.edu (407) 823-2889 (407) 823-6330
Mikell, Brian UF bmikell@ufl.edu (352) 392-1391 (352) 392-3149
Malagon, Blanca UM bmalagon@miami.edu (305) 284-2605 (305) 284-2612
Berry, Robert UNF robert.berry@unf.edu (904) 620-3953 (904) 620-2425
Gula, Debra S. USF dgula@usf.edu (813) 974-2705 (813) 974-3735
Talbert, Cyn hia (Interim Director) UWF ctalbert@uwf.edu (850) 474-2636 (850) 474-2877

S:\Inspector General\GCIE - FIGs\_IG Contact Sheet
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From: Miguel, Melinda
To: Robinson, Heather; Case, Dawn
Subject: Fwd: Inspector Doug Glisson / Formal Notice of Violations
Date: Monday, October 12, 2015 11:21:26 AM
Attachments: 2015.10.12 SRA Ltr to DOC GC re Glisson Formal Notice.pdf

ATT00001.htm

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: Natalie Sheffield <nsheffield@andrewslawoffice.com>
Date: October 12, 2015 at 11:11:16 AM EDT
To: "'parker.jennifer@mail.dc.state.fl.us'" <parker.jennifer@mail.dc.state.fl.us>
Cc: "'melinda.miguel@eog.myflorida.com'"
<melinda.miguel@eog.myflorida.com>, "'Glisson, Doug'"
<Glisson.Doug@mail.dc.state.fl.us>
Subject: Inspector Doug Glisson / Formal Notice of Violations

Good Morning,
Please see attached.
Natalie Sheffield
Legal Assistant
The Law Offices of Steven R. Andrews
822 North Monroe Street
Tallahassee, FL 32303
(850) 681-6416
(850) 681-6984 - Fax
NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only. It may contain
proprietary, confidential and/or legally privileged information. No confidentiality or privilege is waived or lost by any
mistransmission. If you are not the intended recipient, you must not, directly or indirectly, use, disclose, distribute,
print or copy any part of this message. If you believe you have received this message in error, please delete it and all
copies of it from your system and notify the sender immediately by reply e-mail. Thank you



The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  
Ryan J. Andrews 
ryan@nadrewslawoffice.com  
Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984 

October 12, 2015 
 

Via E-Mail 
 
Florida Department of Corrections 
Attn: General Counsel 
501 South Calhoun Street 
Tallahassee, FL 32399-2500 
parker.jennifer@mail.dc.state.fl.us 
  
  
 Re: Inspector Doug Glisson / Formal Notice of Violations 
 
 
Dear Ms. Parker: 
 
 Enclosed please find my client, Inspector Doug Glisson’s Formal Notice of Violations of 
the Law Enforcement Officer’s Bill of Rights and Unethical Practices.  
   

 
Sincerely, 

       
 /s/ Steven R. Andrews  
 

Steven R. Andrews 
Cc: Doug Glisson 
 Melinda Miguel, CIG 
 



Page 1 of 6 
 

Formal notice of violations, of Inspector Supervisor Doug 
Glisson’s Law Enforcement Officer Bill of Rights and Unethical 
Practices 
 
Inspector Supervisor Doug Glisson (Supervisor Glisson) formally alleges and believes his Law 
Enforcement Officer Bill of Rights were criminally violated by former Florida Department of 
Corrections (FDC) Inspector General Jeffrey Beasley (Beasley), FDC Deputy Inspector General 
Ken Sumpter (Sumpter), FDC Assistant Chief Brian Falstrom (Falstrom) and FDC Chief of 
Investigations Douglas Weiner (Weiner) between February 23, 2015 and September 9, 2015, when 
Beasley, Sumpter, and Falstrom did knowingly and intentionally make false claims of improper 
conduct against Supervisor Glisson.  
 
Supporting these claims, Falstrom, with the full knowledge, support and direction of Beasley and 
Sumpter, placed Supervisor Glisson under six internal affairs (IA) investigations on a single day 
(February 23, 2015). This action, six IA’s in one day, is unprecedented by any law enforcement 
agency known to this writer during his 22 years in law enforcement. 
 
The timeliness of this event, which occurred just a few days following Supervisor Glisson’s sworn 
testimony before the Senate Criminal Justice Committee (February 2015) regarding corruption 
within the FDC Office of Inspector General (OIG), would tend to lead an unbiased observer to 
only one conclusion. Namely, this action, ordered by Beasley and acted upon by Falstrom is in 
direct retaliation to Supervisor Glisson’s testimony. 
 
Supervisor Glisson was sustained on cases 15-1631 and 15-1642. To date, seven months after these 
cases were opened by Falstrom, Supervisor Glisson has no knowledge of what the allegations are, 
who made the allegations, what rule or procedures were alleged to have been violated, if any 
interviews were conducted, if any reports were written and/or any evidence used to sustain charges 
in these cases. Supervisor Glisson has had no contact with Falstrom on these cases even though 
Supervisor Glisson was re-assigned by Beasley to Central Office for the past eight months and 
removed from his supervisory duties. Falstrom’s office is immediately adjacent to Supervisor 
Glisson’s current assigned office but Falstrom has never contacted Supervisor Glisson on these 
cases. Beasley ordered the three so identified “whistleblowers” by Falstrom to re-locate to Central 
Office and were removed from all previous duties, email was limited, files and OIG data bases 
were denied, and statewide OIG conference calls were denied it an effort to isolate, intimidate and 
to retaliate on the “whistleblowers” Falstrom identified.  There are multiple cases of other OIG 
staff/supervisors being placed under IA investigation yet only the identified “whistleblowers” were 
re-assigned to Central Office and the above listed restrictions applied.  
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Note: Falstrom was originally assigned to investigate the above listed cases. If these cases have 
been re-assigned no one from OIG management has had any contact with Supervisor Glisson in 
the eight months assigned to Central Office. 
 
 
 
In addition Beasley mailed a personal letter (dated February 23, 2015) to the “whistleblowers” 
stating: “…you are currently under formal investigation for a rule or statute for which dismissal is 
a penalty.” This action by Beasley is unprecedented as all other FDC staff normally only receives, 
upon being placed under an IA, the standard OIG Notification Letter. The language in the OIG 
Notification letter simply states a complaint has been filed against the staff member and the 
allegation will be investigated. The sole purpose of this personal letter by Beasley was to intimidate 
and to retaliate against the staff reporting corruption within the OIG and/or corruption by Beasley 
himself. 
 
Another of the six administrative IA investigations opened in one day, case #14-10462 was opened 
in such haste by Beasley and Falstrom on February 23, 2015, it was quickly closed as an Inquiry. 
In Beasley’s and Falstrom’s rush to open as many IA’s as possible, this IA was quickly deemed to 
be so preposterous, even by Falstrom, resulting in it being quickly closed as “Unfounded” and as 
an Inquiry only. In this case Falstrom had to reach back to 2013-2014 to find an alleged violation 
of FDC OIG policy by Supervisor Glisson. The FDC OIG policy allows the opening of Inquiries 
and allows for them to be upgraded to an administrative case or simply closed as an Inquiry. FDC 
OIG policy does not allow for opened IA administrative cases to be closed as an Inquiry as 
Falstrom did with no rights granted to the accused officer. In addition, the intentional opening of 
multiple and/or frivolous IAs certainly taints the reputation of an officer, even if these cases are 
later determined to be unsustained. In part, this is why the LE BORs were created- to prevent the 
officer’s employing agency from intentionally opening false and/or frivolous IAs. 
In addition the actions by Beasley, Sumpter, Falstrom and Weiner violated FDC’s own OIG policy 
(Investigative Process 108.003) for conducting investigations.  The violations listed above resulted 
in the following 108.003 violations: 
 

1) Every employee of the OIG who conducts an investigation, audit, inquiry, contract review, 
case management review, or compliance review shall conduct each investigation, audit, 
inquiry, contract review, case management review, or compliance review and carry out all 
duties free of perceived impairment to the independence of the Inspector General or the 
OIG. 
 

2) Where permitted by law, policy, procedure, or rule, Command Staff or their designees may 
authorize the distribution, release, or sharing of active criminal intelligence information, 
active criminal investigative information, a case file and related information, documents, 
records, reports, compliance reviews, contract reviews, inquiries, or management reviews 
with individuals who have an articulable need to know or as necessary for critical 
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operation or immediate corrective action consideration to insure the safety of an employee, 
citizen, inmate, or offender.   
 

3) Administrative investigations shall be completed within sixty (60) days from the date of 
assignment.  A thirty (30) day extension may be approved by an Inspector Supervisor.  After 
the first thirty (30) day extension, the Chief of Investigations or her/his designee may 
approve further extensions.  For a case in which an extension has been granted for past 
ninety (90) days from the date of assignment, the Inspector shall file a status report with 
the Chief of Investigations or her/his designee every thirty (30) days until the case is closed 
or no longer being actively investigated.   

 
4) Unless specifically excepted by the Chief of Investigations or her/his designee, the 

Inspector Supervisor shall notify each Department employee or other individual who is the 
subject of an administrative investigation that an administrative investigation has 
commenced, via the DC1-842. (Note: Beasley mailed an additional personal letter to 
Supervisor Glisson to advise he was under investigation for which dismissal is a penalty. 
 

5) Unless excepted by an Inspector Supervisor, the Inspector shall interview the 
complainant(s), victim(s), all witnesses, and the subject(s).  Any exception and the reasons 
for the exception shall be documented in the case file.  Any refusal by a complainant, 
witness, or subject to participate in an interview shall be documented in the case file.   
 

6) For any case in which the subject is a Law Enforcement Officer, Correctional Officer, or 
Correctional Probation Officer as defined in section 112.531(2), F.S., an Inspector shall 
include the following statement in her/his investigative report: 
 

“I, the undersigned, do hereby solemnly swear, under penalty of perjury, that, to the 
best of my personal knowledge, information, and belief, I have not knowingly or 
willfully deprived, or allowed another to deprive, the subject of the investigation of any 
of the rights contained in sections 112.532 through 112.533, F.S.”    

 
 
Beasley and FDC OIG management violated the following standards in the IA investigations of 
Supervisor Glisson, as outlined in the Principles and Standards for Offices of Inspector General 
(Green Book): 
 
1) General Standard-The inspector general should direct and control OIG operations to ensure 
that (1) all activities are adequately supervised, (2) performance is consistent with professional 
standards, and (3) periodic internal assessments are made of OIG activities and accomplishments.  
 
2) Quality Control-The OIG should establish procedures to ensure adequate quality control over 
its work. Quality control is an inherent responsibility of the OIG supervisors. Quality control and 
quality assurance are not synonymous. Quality assurance (discussed in a separate standard) is a 
formal and distinct effort intended to ensure that the entire OIGs are adhering to professional 
standards and the dictates of sound management. Quality control is the process by which 
supervisors ensure that the work of their immediate staff meets professional standards. 
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3) Background-Normally, investigations focus on obtaining sufficient factual evidence for use in 
determining whether criminal, civil, or administrative actions should be initiated against the 
specific parties for their actions or lack of actions 
 
4) Independence- The Inspector General and OIG staff involved in performing or supervising any 
investigative assignment must be free from personal or external impairments to independence and 
should constantly maintain an independent attitude and appearance.  
 
3)Objectivity- Evidence should be gathered and reported in a fair, unbiased, and independent 
manner to convince the report user of the validity of the conclusions and recommendations made 
during the inspection, evaluation, or review.  
4) Due Professional Care- Exercising due professional care means using good judgment in 
choosing investigation subjects and methodology as well as creating accurate and complete 
investigation documentation and investigative reports. Due professional care presumes a working 
knowledge consistent with investigation objectives. 
 
 Due professional care requires:  
 
• Standards - OIGs and their investigators should follow the Associations professional standards 

and comply with applicable standards of conduct.  
• Thoroughness - Investigations should be conducted in a diligent and complete manner, and 

reasonable steps should be taken to ensure that sufficient relevant evidence is collected; 
pertinent issues are sufficiently resolved; and appropriate criminal, civil, contractual, or 
administrative remedies are considered.  

• Legal Requirements -Investigations should be initiated, conducted, and reported in 
accordance with (a) all applicable laws, rules, and regulations; (b) guidelines from applicable 
prosecutorial authorities; and (c) internal agency policies and procedures. Investigations will 
be conducted with due respect for rights and privacy of those involved.  

• Appropriate Techniques - Methods and techniques used in each investigation should be 
appropriate for the circumstances and objectives.  

• Objectivity -Evidence should be gathered and reported in a fair, unbiased manner in an effort 
to determine the validity of alleged improprieties or evaluate the likelihood of violations of 
statutes, rules, or regulations.  

• Ethics-At all times the actions of the OIG investigators should conform with the high standards 
expected of OIG staff.  

• Timeliness-Investigations must be conducted in a timely manner while recognizing the 
individual complexities of each investigation.  
 

Guidelines-The Planning Standard and the Coordinating Standard set forth in the Quality 
Standards for Offices of Inspector General should also be followed as applicable.  
 
The standard for planning investigations is intended to clarify investigative issues to be addressed 
in advance of initiating the investigation and includes preparing a written investigative plan. 
Effective planning provides the basis to clearly identify the investigative issues to be addressed 
prior to initiating the investigation and includes preparing a written investigative plan spelling 
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out the objectives of the investigation and specific investigative steps to be performed. In this 
process sufficient effort should be undertaken to assure that investigative objectives will be met 
within anticipated time constraints of the assignment. In addition, adequate coordination can 
prevent unnecessary duplication of effort.  
 
Data Collection and Analysis-Information and data gathered during an investigation should be 
carefully documented and organized relative to case objectives.  
 
Guidelines-Appropriate investigative techniques should be chosen and employed to ensure that 
the data gathered are sufficiently reliable for making judgments regarding the matters being 
investigated.  
 
Sources of investigative information should be documented in sufficient detail to provide a basis 
for assessing its reliability. Such documentation should address pertinent questions related to the 
objectives of the investigation and provide information needed to determine the facts relative to 
potential violations of laws, rules, regulations, policies and procedures.  
 
Data gathered and analyzed as part of the investigation should be accurately interpreted, logically 
presented, and maintained in the investigative case file. The basis and support for the results of 
investigations should be carefully organized and described in the investigative case file. 
 
Systemic weaknesses or management problems disclosed in an investigation should be reported to 
appropriate officials. Normally such disclosures will be made as part of a separate written report 
including recommendations as to specific corrective actions. 
 
Evidence-Sufficient, competent, and relevant evidence is to be obtained to afford a reasonable 
basis for inspection, evaluation, and review findings and conclusions. 
 
 
Supervisor Glisson has obtained an affidavit from OIG sworn staff where Falstrom, previously 
refers to Supervisor Glisson in a derogatory statement as a, “whistleblower” and “a fucking liar”. 
This comment was directly related to Glisson’s allegations of corruption within the FDC OIG. It 
obvious Falstrom, as Senior Management within the OIG, could not conduct a fair and an unbiased 
investigation of Supervisor Glisson yet he failed to remove himself from investigating Supervisor 
Glisson in any of the six IAs assigned by himself on February 23, 2015, where he would also be 
the investigator. 
 
In fact, a Circuit Court hearing is scheduled for November of 2015 to hear why Falstrom was 
removed by Beasley from one the IAs of Supervisor Glisson and to address Falstrom’s intentional 
violations of Supervisor Glisson’s Law Enforcement Bill of Rights during Falstrom’s investigation 
of Supervisor Glisson.  Falstrom was removed from this case and Assistant Chief Kathleen Harrell 
has been assigned to complete this IA.  Assistant Chief Kathleen Harrell has not approached 
Supervisor Glisson since his assertion of Falstrom’s intentional BOR violations in this 
investigation. 
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FDC Deputy Inspector General Ken Sumpter (Sumpter) knowingly allowed 112.532 F.S., OIG 
Investigative Procedure 108.003 and the Principles and Standards for Offices of Inspector General 
(Green Book) to be violated when he refused to sign the six Notifications Letters for the six IA 
investigations Supervisor Glisson was placed under on February 23, 2015, but allowed Falstrom 
to sign and go forward with these IAs as a form of retaliation on Supervisor Glisson and did so in 
violation of FS 838.022(1)(A). 
FDC Chief of Investigations Douglas Weiner (Weiner) knowingly allowed 112.532 F.S., OIG 
Investigative Procedure 108.003 and the Principles and Standards for Offices of Inspector General 
(Green Book) to be violated when he was named as supervisor of Supervisor Glisson and signed 
off on multiple sustained IAs and signed and delivered letters to Supervisor Glisson knowingly 
aware these actions were done as a form of retaliation on Supervisor Glisson. 
 
FDC OIG received the Final Accreditation Assessment Report on May 11, 2015. The report list 
the following review of OIG investigation policy: 
Chapter 4: Investigation Process: 
The written policy is clear and outlines processes and procedures to follow when receiving 
complaints; policy also addresses exemptions for certain circumstances. The written policy 
contains timelines for both criminal and administrative cases and addresses circumstances in 
which an exemption may arise. Policies address interviews of all subjects, witnesses, and 
complainants and addresses any circumstances where an individual is not interviewed.  
In the cases presented here by Supervisor Glisson, Beasley and FDC OIG management failed to 
follow their own policy which was presented to the accreditation assessors. 
 
In conclusion, in CIG case 2013-071, an IA case that originated at DBPR, the subjects of this 
investigation were not afforded the opportunity to respond as well. As I am sure CIG Miguel recalls 
that DBPR Inspector General, Stan Branham was criticized for his handling of that investigation 
and for allowing such a poor investigation to be conducted.  This case was widely disseminated 
throughout FDC OIG as an example to ensure all subjects are interviewed as part of an OIG IA 
investigation. Unfortunately, Beasley and FDC OIG management, when investigating Supervisor 
Glisson chose to ignore this example also. 
 
 
 
 
_________________       __________________ 
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From: Microsoft Outlook on behalf of Miguel, Melinda
To: Cerio, Tim; Heekin, Jack; Jay Vail
Cc: Robinson, Heather; Case, Dawn
Subject: Fwd: John Ulm IA Comp. 15-15102 dated 7/16/15 & PRR
Date: Thursday, July 16, 2015 6:17:14 PM
Attachments: Fwd John Ulm IA Comp. 15-15102 dated 71615 PRR.msg

Sender: Melinda.Miguel@eog.myflorida.com
Subject: Fwd: John Ulm IA Comp. 15-15102 dated 7/16/15 & PRR
Message-Id: <9A9E79A2-8AF2-4E88-9FDF-68DED56CCAB5@eog.myflorida.com>
To: Tim.Cerio@eog.myflorida.com
To: Jack.Heekin@eog myflorida.com
To: Jason.Vail@myfloridalegal.com
Cc: Heather.Robinson@eog myflorida.com
Cc: Dawn.Case@eog myflorida.com
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___________________________________________________________________________________

From: Miguel, Melinda []
To: Cerio, Tim [Tim.Cerio@eog.myflorida.com]; Heekin, Jack [Jack.Heekin@eog.myflorida.com]; Jay Vail 
[Jason.Vail@myfloridalegal.com]
CC: Robinson, Heather [Heather.Robinson@eog.myflorida.com]; Case, Dawn 
[Dawn.Case@eog.myflorida.com]
Subject: Fwd: John Ulm IA Comp. 15-15102 dated 7/16/15 & PRR
Sent: Thursday, July 16, 2015 18:17:12
Attachment 1: image001.jpg
Attachment 2: ATT00001.htm
Attachment 3: 2015.07.16 SRA LTR TO MIGUEL RE ULM IA COMP 15-15102.pdf
Attachment 4: ATT00002.htm
___________________________________________________________________________________

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Steven R. Andrews" <sandrews@andrewslawoffice.com <mailto:sandrews@andrewslawoffice.com> 
>
Date: July 16, 2015 at 5:43:46 PM EDT
To: "'Melinda.Miguel@eog.myflorida.com <mailto:Melinda.Miguel@eog.myflorida.com> '" 
<Melinda.Miguel@eog.myflorida.com <mailto:Melinda.Miguel@eog.myflorida.com> >
Cc: Ryan <ryan@andrewslawoffice.com <mailto:ryan@andrewslawoffice.com> >, Natalie Sheffield 
<nsheffield@andrewslawoffice.com <mailto:nsheffield@andrewslawoffice.com> >
Subject: John Ulm IA Comp. 15-15102 dated 7/16/15 & PRR

Dear Ms. Miguel,

 

Please see attached.
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Steven R. Andrews, Esq.

The Law Office of Steven R. Andrews, P.A.

822 North Monroe Street
Tallahassee, FL 32303
Phone: 850.681.6416
Fax: 850.681.6984
Email: SAndrews@AndrewsLawOffice.com
E-Service: Service@AndrewsLawOffice.com
Website: www.AndrewsLawOffice.com

 

NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only. It may contain proprietary, confidential and/or legally
privileged information. No confidentiality or privilege is waived or lost by any mistransmission. If you are not the intended recipient, you must not, directly or
indirectly, use, disclose, distribute, print or copy any part of this message. If you believe you have received this message in error, please delete it and all copies of it
from your system and notify the sender immediately by reply e-mail. Thank you.

 

 

 

 

 



The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  
Ryan J. Andrews 
ryan@nadrewslawoffice.com  
Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984 

July 16, 2015 
 

Via E-Mail 
 
Melinda M. Miguel 
Chief Inspector General 
Executive Office of the Governor 
Room 2103 - The Capitol 
Tallahassee, FL  32399-0001 
 
 
 Re: John Ulm / IA Complaint No.: 15-15102 / Request for Whistleblower Protection; 
  Public Records Request to Office of Inspector General, State of Florida  
 
 
Dear Ms. Miguel: 
 
 Today my client, John Ulm, was handed yet another Internal Affairs Complaint.  I 
presume that there is no causal or temporal connection between our various correspondence 
wherein you requested that Mr. Ulm and others provide you with interviews concerning the 
testimony given to the Senate Committee on Criminal Justice and the new IA Complaint filed 
against my client today.  Mr. Ulm now has six IA Complaints which he has received at our about 
the time he testified in front of the Senate Committee on Criminal Justice and thereafter.  As a 
result of this most recent IA Complaint, please consider this to be Mr. Ulm’s request for 
Whistleblower Protection. 
 
 I again request that an FDLE agent be present at any interviews you intend to conduct of 
Mr. Ulm and that you obtain for Mr. Ulm and my other clients a waiver of the Confidentiality 
Agreement executed by them in the spring 2015. 
 

PUBLIC RECORDS REQUEST 
 

 Please consider this to be a public records request for all Communications between your 
office and the Department of Corrections from January 1, 2015 to the present which mention or 
discuss the following: 
 



1. John Ulm; 
2. Aubrey Land; 
3. Doug Glisson; 
4. David Clark; 
5. Stacy Harris. 

 
Sincerely, 

       
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
Cc: John Ulm 
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From: Miguel, Melinda
To: Cerio, Tim; Heekin, Jack; Jay Vail
Cc: Robinson, Heather; Case, Dawn
Subject: Fwd: John Ulm IA Comp. 15-15102 dated 7/16/15 & PRR
Date: Thursday, July 16, 2015 6:17:14 PM
Attachments: image001.jpg

ATT00001.htm
2015.07.16 SRA LTR TO MIGUEL RE ULM IA COMP 15-15102.pdf
ATT00002.htm

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Steven R. Andrews" <sandrews@andrewslawoffice.com>
Date: July 16, 2015 at 5:43:46 PM EDT
To: "'Melinda.Miguel@eog.myflorida.com'" <Melinda.Miguel@eog.myflorida.com>
Cc: Ryan <ryan@andrewslawoffice.com>, Natalie Sheffield
<nsheffield@andrewslawoffice.com>
Subject: John Ulm IA Comp. 15-15102 dated 7/16/15 & PRR

Dear Ms. Miguel,
Please see attached.
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Steven R. Andrews, Esq.

The Law Office of Steven R. Andrews, P.A.

822 North Monroe Street
Tallahassee, FL 32303
Phone: 850.681.6416
Fax: 850.681.6984
Email: SAndrews@AndrewsLawOffice.com
E-Service: Service@AndrewsLawOffice.com
Website: www.AndrewsLawOffice.com

 

NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only. It may contain proprietary, confidential and/or legally
privileged information. No confidentiality or privilege is waived or lost by any mistransmission. If you are not the intended recipient, you must not, directly or
indirectly, use, disclose, distribute, print or copy any part of this message. If you believe you have received this message in error, please delete it and all copies of it
from your system and notify the sender immediately by reply e-mail. Thank you.

 

 

 

 

 



The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  
Ryan J. Andrews 
ryan@nadrewslawoffice.com  
Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984 

July 16, 2015 
 

Via E-Mail 
 
Melinda M. Miguel 
Chief Inspector General 
Executive Office of the Governor 
Room 2103 - The Capitol 
Tallahassee, FL  32399-0001 
 
 
 Re: John Ulm / IA Complaint No.: 15-15102 / Request for Whistleblower Protection; 
  Public Records Request to Office of Inspector General, State of Florida  
 
 
Dear Ms. Miguel: 
 
 Today my client, John Ulm, was handed yet another Internal Affairs Complaint.  I 
presume that there is no causal or temporal connection between our various correspondence 
wherein you requested that Mr. Ulm and others provide you with interviews concerning the 
testimony given to the Senate Committee on Criminal Justice and the new IA Complaint filed 
against my client today.  Mr. Ulm now has six IA Complaints which he has received at our about 
the time he testified in front of the Senate Committee on Criminal Justice and thereafter.  As a 
result of this most recent IA Complaint, please consider this to be Mr. Ulm’s request for 
Whistleblower Protection. 
 
 I again request that an FDLE agent be present at any interviews you intend to conduct of 
Mr. Ulm and that you obtain for Mr. Ulm and my other clients a waiver of the Confidentiality 
Agreement executed by them in the spring 2015. 
 

PUBLIC RECORDS REQUEST 
 

 Please consider this to be a public records request for all Communications between your 
office and the Department of Corrections from January 1, 2015 to the present which mention or 
discuss the following: 
 



1. John Ulm; 
2. Aubrey Land; 
3. Doug Glisson; 
4. David Clark; 
5. Stacy Harris. 

 
Sincerely, 

       
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
Cc: John Ulm 
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From: Microsoft Outlook on behalf of Miguel, Melinda
To: Cerio, Tim; Heekin, Jack; Jay Vail
Cc: Robinson, Heather; Case, Dawn
Subject: Fwd: John Ulm IA Comp. 15-15102 dated 7/16/15 & PRR
Date: Thursday, July 16, 2015 6:17:14 PM
Attachments: Fwd John Ulm IA Comp. 15-15102 dated 71615 PRR.msg

Sender: Melinda.Miguel@eog.myflorida.com
Subject: Fwd: John Ulm IA Comp. 15-15102 dated 7/16/15 & PRR
Message-Id: <9A9E79A2-8AF2-4E88-9FDF-68DED56CCAB5@eog.myflorida.com>
To: Tim.Cerio@eog.myflorida.com
To: Jack.Heekin@eog myflorida.com
To: Jason.Vail@myfloridalegal.com
Cc: Heather.Robinson@eog myflorida.com
Cc: Dawn.Case@eog myflorida.com
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___________________________________________________________________________________

From: Miguel, Melinda []
To: Cerio, Tim [Tim.Cerio@eog.myflorida.com]; Heekin, Jack [Jack.Heekin@eog.myflorida.com]; Jay Vail 
[Jason.Vail@myfloridalegal.com]
CC: Robinson, Heather [Heather.Robinson@eog.myflorida.com]; Case, Dawn 
[Dawn.Case@eog.myflorida.com]
Subject: Fwd: John Ulm IA Comp. 15-15102 dated 7/16/15 & PRR
Sent: Thursday, July 16, 2015 18:17:12
Attachment 1: image001.jpg
Attachment 2: ATT00001.htm
Attachment 3: 2015.07.16 SRA LTR TO MIGUEL RE ULM IA COMP 15-15102.pdf
Attachment 4: ATT00002.htm
___________________________________________________________________________________

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Steven R. Andrews" <sandrews@andrewslawoffice.com>
Date: July 16, 2015 at 5:43:46 PM EDT
To: "'Melinda.Miguel@eog.myflorida.com'" <Melinda.Miguel@eog.myflorida.com>
Cc: Ryan <ryan@andrewslawoffice.com>, Natalie Sheffield <nsheffield@andrewslawoffice.com>
Subject: John Ulm IA Comp. 15-15102 dated 7/16/15 & PRR

Dear Ms. Miguel,
 
Please see attached.
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Steven R. Andrews, Esq.

The Law Office of Steven R. Andrews, P.A.

822 North Monroe Street
Tallahassee, FL 32303
Phone: 850.681.6416
Fax: 850.681.6984
Email: SAndrews@AndrewsLawOffice.com
E-Service: Service@AndrewsLawOffice.com
Website: www.AndrewsLawOffice.com

 

NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only. It may contain proprietary, confidential and/or legally
privileged information. No confidentiality or privilege is waived or lost by any mistransmission. If you are not the intended recipient, you must not, directly or
indirectly, use, disclose, distribute, print or copy any part of this message. If you believe you have received this message in error, please delete it and all copies of it
from your system and notify the sender immediately by reply e-mail. Thank you.

 

 

 

 

 



The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  
Ryan J. Andrews 
ryan@nadrewslawoffice.com  
Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984 

July 16, 2015 
 

Via E-Mail 
 
Melinda M. Miguel 
Chief Inspector General 
Executive Office of the Governor 
Room 2103 - The Capitol 
Tallahassee, FL  32399-0001 
 
 
 Re: John Ulm / IA Complaint No.: 15-15102 / Request for Whistleblower Protection; 
  Public Records Request to Office of Inspector General, State of Florida  
 
 
Dear Ms. Miguel: 
 
 Today my client, John Ulm, was handed yet another Internal Affairs Complaint.  I 
presume that there is no causal or temporal connection between our various correspondence 
wherein you requested that Mr. Ulm and others provide you with interviews concerning the 
testimony given to the Senate Committee on Criminal Justice and the new IA Complaint filed 
against my client today.  Mr. Ulm now has six IA Complaints which he has received at our about 
the time he testified in front of the Senate Committee on Criminal Justice and thereafter.  As a 
result of this most recent IA Complaint, please consider this to be Mr. Ulm’s request for 
Whistleblower Protection. 
 
 I again request that an FDLE agent be present at any interviews you intend to conduct of 
Mr. Ulm and that you obtain for Mr. Ulm and my other clients a waiver of the Confidentiality 
Agreement executed by them in the spring 2015. 
 

PUBLIC RECORDS REQUEST 
 

 Please consider this to be a public records request for all Communications between your 
office and the Department of Corrections from January 1, 2015 to the present which mention or 
discuss the following: 
 



1. John Ulm; 
2. Aubrey Land; 
3. Doug Glisson; 
4. David Clark; 
5. Stacy Harris. 

 
Sincerely, 

       
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
Cc: John Ulm 
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From: Winokur, Thomas
To: Cerio, Tim
Subject: Fwd: OGC"s Weekly Report for 5-4-15
Date: Thursday, April 30, 2015 1:33:28 PM
Attachments: Weekly Report for 5-4-15.doc

ATT262434.htm

Sent from my iPhone

Begin forwarded message:

From: "Folds, Kaye" <folds.kaye@mail.dc.state.fl.us>
Date: April 30, 2015 at 8:24:04 AM EDT
To: "McKinley, Lewis" <lewis.mckinley@mail.dc.state.fl.us>
Cc: "Parker, Jennifer" <Parker.Jennifer@mail.dc.state.fl.us>, "Kinslow, Lewis"
<kinslow.lewis@mail.dc.state.fl.us>, "Saavedra, Elissa"
<Saavedra.Elissa@mail.dc.state.fl.us>, "Robinson, Valerie"
<robinson.valerie@mail.dc.state.fl.us>, "Jones, Julie"
<Jones.Julie@mail.dc.state.fl.us>, "Arias, Stacy"
<Arias.Stacy@mail.dc.state.fl.us>, "Cannon, Timothy"
<cannon.timothy@mail.dc.state.fl.us>, "Nimer, Jenny"
<Nimer.Jenny@mail.dc.state.fl.us>, "Winokur, Thomas"
<thomas.winokur@eog.myflorida.com>, "Bobek, Rob"
<bobek.robert@mail.dc.state.fl.us>, "Fowler, Philip"
<fowler.philip@mail.dc.state.fl.us>, "Ridgway, Dorothy"
<Ridgway.Dorothy@mail.dc.state.fl.us>, "Sanford, Jonathan"
<Sanford.Jonathan@mail.dc.state.fl.us>, "Studley, Todd"
<Studley.Todd@mail.dc.state.fl.us>, "Wells, Sheron"
<wells.sheron@mail.dc.state.fl.us>, "Williams, Alexandria"
<Williams.Alexandria@mail.dc.state.fl.us>
Subject: OGC's Weekly Report for 5-4-15

Please see the attached OGC’s weekly report.
 
Thanks
Kaye
 
Kaye Folds, Personal Secretary I
Office of General Counsel
Florida Department of Corrections
501 S. Calhoun Street
Tallahassee, FL 32399-2500
Ph: (850) 717-3588
Fax: (850) 922-4355
folds.kaye@mail.dc.state.fl.us



 
CONFIDENTIALITY NOTICE: This electronic mail, including any attachments, is for
the sole use of the intended recipient(s) and may contain confidential health
record/care information intended for the addressee(s) only.  Unauthorized release or
disclosure may violate State and Federal Law.  If you have received this electronic
mail and are not the intended recipient, please contact the sender by telephone or
electronic mail and destroy all copies of the original message.
 

Our Vision: "Changing Lives to Ensure a Safer Florida"



Department of Corrections 
Office of General Counsel 

Weekly Report 
May 4-8, 2015 

 
 
Mental Health Treatment Facility and DOAH Hearings: 
One involuntary medication hearing (circuit court) will be held at the Lake CI MHTF on Friday, May 8, 2015 
 
Public Employees Relations Commission Hearings, DOAH Hearings and DMS Arbitrations: 
Three PERC hearings are scheduled during the week of May 4-8, 2015. 
 
Litigation Trial: 
No trials are scheduled during the week of May 4-8, 2015. 
 
Bid Protest: 
Keefe Commissary Network bid protest:  On December 9, 2013, the Department released Invitation to Bid DC 13-ITB-015 seeking 
bids to provide Statewide Canteen Operations.  On February 4, 2014, the Department posted an award of the ITB to Trinity Services 
Group (“Trinity”).  After filing a notice of intent to protest the award, Keefe Commissary Network (“Keefe”) filed a formal written protest 
on February 17, 2014, asserting that both Trinity and the second ranked bidder, Aramark Correctional Services, were nonresponsive 
to the ITB.  The protest was referred to DOAH on March 4, 2014, and a final hearing was held on April 15-16, 2014.  A Recommended 
Order was entered on June 9, 2014, upholding the Department’s award to Trinity.  A Final Order from the Department, adopting the 
Recommended Order of the ALJ as its own, was entered on July 18, 2014.  A Notice of Appeal was filed by Keefe with the First 
District Court of Appeal on July 29, 2014.  Keefe filed its initial brief on November 6, 2014.  The Department and Trinity served their 
respective answer briefs on January 15, 2015.  Keefe served its reply brief and a request for oral argument on February 3, 2015.  Oral 
argument has been scheduled for May 12, 2015. 
 
Pending Litigation: 
United States of America v. Secretary, Florida Department of Corrections:  On August 14, 2012, the United States DOJ filed a 
complaint in the United States District Court for the Southern District of Florida, seeking injunctive and declaratory relief.  The DOJ 
has asked the court to declare that the Department has violated the Religious Land Use and Institutionalized Persons Act of 2000, 42 
U.S.C. § 2000cc(“RLUIPA”) by failing to provide a kosher diet to inmates and order the Department to provide inmates with the kosher 
diet.  On December 5, 2013, the district court entered an order granting DOJ’s motion for preliminary injunction, directing the 
department to implement a kosher diet statewide by July 1, 2014.  The Department appealed the preliminary injunction order in the 
Eleventh Circuit Court of Appeals (Case Number 14-10086); however, the appellate court issued an order dismissing the appeal on 
February 27, 2015.  The district court has authorized a phased implementation schedule wherein the diet will be implemented at 
groups of institutions in October 2014, January 2015 and April 2015, with a final deadline for all institutions of July 1, 2015.  (For 
example, 20 major institutions and their satellites recently implemented the diet on January 9, 2015.)  At an October 15, 2014 status 
conference, the district court denied both parties’ pending motions for summary judgment.  Discovery was re-opened until January 9, 
2015, and the parties each filed renewed motions for summary judgment on February 2, 2015.  A hearing on the motions for summary 
judgment occurred on March 25, 2015.  Trial has been set for the two-week trial period beginning June 1, 2015. 
 
Leslie Boye, et al., v. Julie Jones, Secretary, FDOC:  (2nd Circuit Civil), Judge Lewis, reassigned on 6/30/14 to Judge Reynolds.  A 
complaint was filed on March 29, 2011, challenging DOC's closing of Hillsborough C.I.  The claim is that this is a violation of F.S. 
944.24 and 944.803 and that while there will be 3 Faith & Character Based Institutions with 4,000 beds for male inmates, there will be 
none for women.  Assistant Attorney General Jay Vail represents DOC.  The attorney for Plaintiff’s in this case is William Whitlock, 
Esq.  On June 3, 2014, Steven Andrews entered a Notice of Appearance as additional counsel on behalf of the Plaintiffs.  On 
December 10, 2014, Judge Reynolds issued an Order dismissing Plaintiff’s First Amended Complaint with leave to amend and 
granting the Plaintiff 30 days to file a Second Amended Complaint.  On January 26, 2015, the Plaintiffs filed their Second Amended 
Complaint.  The Plaintiffs allege that Hernando CI is not implementing the FCB programming nor requiring DOC personnel to be 
trained to implement the mission and goals of a FCB institution.  On February 4, 2015, the Department filed a Motion to Dismiss 
Second Amended Complaint or in the alternative Motion For More Definite Statement.  The Department claims that the Plaintiffs have 
alleged no facts establishing any element of their cause of action, and also that the complaint is so vague that the Department cannot 
discern the issues to be litigated nor properly answer the complaint as amended.  A hearing on the Defendant’s Motion to Dismiss 
was held on March 18, 2015.  The court orally granted the Defendant’s Motion to Dismiss and gave the Plaintiffs 30 days from the 
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date of the written order to file an amended complaint.  The written order was signed by Judge Reynolds on April 7, 2015.  After the 
Plaintiff files the Amended Complaint, the Defendant has 20 days to file an Answer. 
 
Donald Martinetti v. Kenneth Tucker, Secretary DOC:  A complaint was filed in October 2011 seeking injunctive and declaratory 
relief and attorney fees and costs claiming that DOC had failed to comply with the ADA by not developing a transition plan for 
structural compliance for facilities built after 1992 and by failing to make modifications to facilities built prior to 1992.  The parties 
entered into a settlement agreement in December 2012, however on October 16, 2013 the Plaintiff filed a Motion to Re-Open Case 
and to Enforce Stipulation of Settlement.  The Plaintiff claims DOC has failed to comply with the terms of the settlement by not 
providing a copy of the rules regarding accommodations for classification coding descriptions by the due date.  A hearing was held 
before United States Magistrate Judge Hopkins on November 26, 2013.  Assistant Attorney General John Bajger represents DOC. 
 
Aubrey Land, et al. v. Florida Department of Corrections, et al.:  (Northern District); Judge William Stafford is presiding.  Plaintiff 
employees claim that they have been retaliated against due to disclosure of matters of public concern in violation of the First 
Amendment and Petition Clause.  Albert Bowden and Jason Vail, from the AG’s Office represent the defendants in this lawsuit.  
Steven R. Andrews, Brian Finnerty and William E. Whitlock, III represent the plaintiffs. The First Amended Complaint was filed on 
August 27, 2014.  The Defendant’s Motion to Strike Notice of Filing Lakeland Ledger Editorial Op-Ed by Former Senator Paula 
Dockery was filed and the Plaintiff’s have filed a response to that motion.  On September 4, 2014, the court entered an order granting 
the Defendant’s motion to strike.  On September 9, 2014, the Defendants’ motion to dismiss for failure to state a claim was filed.  The 
Office of the Attorney General represents the department in this matter.  Plaintiff’s response in opposition to the Defendants’ motion to 
dismiss has been filed  Plaintiffs filed a memorandum from Jeffery Beasley regarding “Employee Selection Process” as well as a copy 
of CIG Investigation Report number 201311250006 in opposition to the Defendants’ motion to dismiss.  Defendants have a filed a 
motion to strike the Plaintiff’s notices of filings.  Plaintiff’s Notice of Filing of Supplementary Authority In Opposition to Defendants’ 
Motion to Dismiss Amended Complaint and/or Motion for Summary Judgment has been filed.  Plaintiff has filed a response to the 
Defendant’s motion to strike.  The initial scheduling order was issued on January 26, 2015.  On March 4, 2015, the court issued an 
order dismissing the case with prejudice for failure to state a claim, except as to Defendant Bullins was given leave to amend 
complaint by March 20, 2015, and on March 19, 2015, Defendant Bullins filed a Second Amended Complaint.  On March 30, 2015, 
Defendant’s Glisson, Land, Padgett, and Ulm filed a notice of appeal of the court’s order dismissing their claims. 
 
Aubrey Land, et al. v. Florida Department of Corrections, Case No. 2015CA326:  (2nd Circuit Civil), Judge James Hankinson is 
presiding.  The department was served with a complaint on February 17, 2015, alleging that the department issued to the Inspector 
General’s staff, a “Staff Member Confidentiality Agreement” to limit disclosure by staff members of information.  The Plaintiffs 
employees allege that said agreement violates various Florida and federal statutes and is tantamount to Department-sponsored 
obstruction of justice and censorship.  In addition, the Plaintiffs filed an Emergency Motion for Injunctive Relief seeking a temporary 
injunction enjoining the Department from requiring the execution and enforcement of the confidentiality agreement.  A hearing 
occurred on March 17th, on the emergency motion.  The court denied the emergency motion.  The court also granted the defendant’s 
motion to dismiss the original complaint.  On March 27, 2015, the court issued an order regarding the motions to dismiss and 
emergency motions for preliminary injunction.  Also on March 27, 2015, the court denied the emergency motion for preliminary 
injunction and granted the defendant’s motion to dismiss with leave for the plaintiffs to file an amended complaint within 15 days.  If 
the plaintiffs fail to file an amended complaint, then the case will be dismissed with prejudice.  Senior Assistant Attorney General 
Jason Vail represents the department in this lawsuit.  On April 17, 2015, the court issued a final order dismissing the case with 
prejudice.  The Plaintiffs subsequently filed a notice of the appeal. 
 
Aubrey Land, et al. v. Jeffrey Beasley and Kenneth Sumpter, Case No. 2015CA92:  (3rd Judicial Circuit Civil), Judge David Fina 
is presiding.  The Plaintiffs allege that the Defendants caused to be filed an internal affairs complaint alleging that Plaintiffs violated 
HIPAA in connection with a criminal investigation involving an inmate death at Suwannee CI.  Plaintiffs further allege that the 
Defendants knew that the internal affairs complaint was false when it was filed, and that the internal affairs complaint was filed for 
malicious reasons.  The Defendants have not been served with the lawsuit. 
 



OGC’s Weekly Report 
Page 3 
May 4-8, 2015 
 
Disability Rights Florida, Inc. v. Michael D. Crews, et al.:  (Southern District); Judge Robert N. Scola, Jr. is presiding.  On 
September 10, 2014, a complaint was served on the department alleging that the department has permitted inmates with mental 
illnesses, who were and are currently housed in the inpatient mental health unit at Dade CI, to be subjected to abuse and 
discrimination by correctional officers to such an extent that at least two individuals with mental illnesses have died within the last two 
years and numerous others have been harmed.  The Office of the Attorney General represents the department.  In addition, the 
parties filed a joint motion to stay the proceedings in the Disability Rights case.  On November 13, 2014, the district court issued an 
order consolidating this case with the case of Andre Chapman (Estate of Darren Rainey) v. Florida Department of Corrections, Case 
No.:  14-24140.  Defendant Corizon has filed a motion to dismiss.  Plaintiff’s amended complaint has been filed and the court has 
denied Defendant Corizon’s motion to dismiss as moot.  A motion to continue the stay was filed on January 30, 2015, and the court 
issued an order continuing the stay on February 3, 2015.  Defendant Clarke’s answer has been filed.  The court has administratively 
closed the case during the pendency of the stay.  Mediation was held on February 24, 2015.  The case is still currently in a stayed 
status. 
 
Carolann Bracewell and Ted Jeter v. Department of Corrections, Case No. 2013-CA-752:  (Leon County Circuit Court), Circuit 
Judge James Hankinson is presiding.  A jury trial in this case will begin January 20, 2015.  These former employees allege that they 
were falsely accused of falsifying documents and were fired after they reported misfeasance and/or gross misconduct by IG staff.  
Brennan Donnelly, Esquire with Messer Caparello Law Firm is representing the department.  The jury returned a verdict in favor of the 
Plaintiffs.  Carol Ann Bracewell was awarded $135,795.16 and Ted Jeter was awarded $205.013.38.  Mediation is scheduled for 
February 23, 2015.  On February 6, 2015, the Department’s Motion for New Trial and Motion for Judgment in Accordance with the 
Motion for Directed Verdict/ Motion for Judgment Notwithstanding the Verdict were filed.  On February 2, 2015, the Plaintiffs filed a 
Motion for Reinstatement and/or Front Wages was filed.  Mediation was held on February 23, 2015 and has been continued and will 
be rescheduled at a later date.  The hearing that was scheduled for May 13, 2015, has been re-scheduled for July 23, 2015, on the 
Department’s Motion for New Trial and Motion for Judgment. 
 
Prison Legal News (PLN) v. Crews, et al., Case No.:  4:12cv239:  (Northern District of Florida, Tallahassee Division), Judge Mark 
Walker is the presiding judge.  A bench trial in this case will begin January 5, 2015.  The two issues that are to be litigated at trial are:  
1) an as applied First Amendment challenge to the department’s Rule 33-501-401(3)(l) and (3)(m) and; 2) a due process challenge 
asserting that PLN is not receiving impoundment notices of its publications.  PLN seeks injunctive relief and attorney’s fees.  Assistant 
Attorney General Lance Neff represents the department in this lawsuit.  The trial has been held and we are awaiting the judge’s 
decision. 
 
Pending Litigation-Public Records: 
Consumer Rights, LLC vs. State of Florida, Department of Corrections:  (2nd circuit civil); Judge Cooper is presiding.  DOC was 
served a Complaint on May 29, 2013, alleging that the Department failed to comply with the Florida public records law by failing to 
provide a complete list of all the work e-mail addresses of all DOC employees.  The Department of Economic Opportunity represents 
the department in this case.  An Answer and Affirmative Defenses was filed on July 1, 2013.  Plaintiff filed a motion to strike the 
defendants’ affirmative defenses on July 25, 2013.  DEO attorneys filed a consolidated response in opposition to Plaintiff’s motion to 
strike on August 5, 2013, and a Motion for Summary Judgment on November 6, 2013.  A hearing on the consolidated motion for 
summary judgment was held on Wednesday, December 11, 2013, at 2:00 p.m.  On May 5, 2014, the Court granted summary 
judgment for the agencies as to the issue of mandamus (no basis for mandamus) and made a specific factual finding that all of the 
records had been produced.  However, in a separate order the Court granted summary judgment for the plaintiff and found standing to 
pursue the claim only against the DEO.  The court retained jurisdiction to determine whether plaintiff is entitled to attorney’s fees and 
costs (as to DEO).  The Defendants were seeking a stay of proceedings to determine the plaintiff’s entitlement to attorney’s fees and 
costs (as to DEO) so that the issue of fees can be determined for all of the agencies could be heard at one time.  However, the judge 
held a hearing on the Plaintiff’s entitlement to attorneys fees as to the DEO on December 10, 2014.  The court issued an order as to 
attorneys fees (against the DEO only) on December 29, 2014, and ordered the DEO to pay a total award of costs and attorneys fees 
of almost $151,000.  The DEO plans to appeal this order.  On December 24, 2014, the DEO attorneys filed a consolidated motion for 
final summary judgment on behalf of the other agencies.  The hearing on this motion was scheduled for March 9, 2015, at 9:15 AM 
but the court issued an order on January 27, 2015, cancelling the hearing until after the court-ordered mediation.  Mediation was 
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scheduled for March 19, 2015 and the parties were unable to resolve the case.  Defendants will be seeking a hearing on their 
consolidated motion for final summary judgment. 
 
Miami Herald Media Company, Julie Brown and Casey Frank v. Jessica Carey, as Director of Office of Communications of 
FDOC and FDOC:  (11th circuit general jurisdiction division), Judge Trawick is presiding.  On June 13, 2014, Plaintiffs filed a 
Complaint in Miami-Dade Circuit Court alleging violations of the Florida Public Records Law.  The Complaint seeks injunctive relief, a 
claim for a writ of mandamus and attorney fees and costs.  The law firm of Holland & Knight represents the Plaintiffs.  On June 16, 
2014, Circuit Judge Daryl E. Trawick entered an Order compelling the Defendants to permit Plaintiffs to inspect and copy all records 
requested in the Complaint, or show cause at a hearing set for June 23, 2014 why the relief sought in the Complaint should not be 
entered.  At the hearing, the court ordered an in-camera review of three of the records requested.  The law firm of Hunton & Williams, 
LLP will represent the department in this case.  The records were submitted on July 7, 2014, and are still under review.  A review 
hearing is scheduled today, July 17, 2014, at 1:30 pm.  The hearing was held to discuss the records on July 17th.  Judge Trawick 
found the public records exemptions claimed by the Department were sufficient.  We are currently awaiting the Order. 
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From: Miguel, Melinda
To: Case, Dawn; Robinson, Heather
Subject: Fwd: Response Letter to 15-1644
Date: Thursday, June 11, 2015 12:17:31 PM
Attachments: image001.png

ATT203126.htm
Response Letter to 15-1644.doc
ATT203128.htm

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Clark, David" <Clark.David.IG@mail.dc.state.fl.us>
Date: June 11, 2015 at 11:21:10 AM EDT
To: "Jones, Julie" <Jones.Julie@mail.dc.state.fl.us>, "Beasley, Jeff"
<beasley.jeff@mail.dc.state.fl.us>, "Sumpter, Kenneth"
<Sumpter.Kenneth@mail.dc.state.fl.us>, "Arias, Stacy"
<Arias.Stacy@mail.dc.state.fl.us>, "'melinda.miguel@eog.myflorida.com'"
<melinda.miguel@eog.myflorida.com>, "'gregevers@me.com'"
<gregevers@me.com>
Cc: "Clark, David" <Clark.David.IG@mail.dc.state.fl.us>,
"'sandrews@andrewslawoffice.com'" <sandrews@andrewslawoffice.com>
Subject: Response Letter to 15-1644
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David W. Clark, Law Enforcement Inspector Supervisor

Office of Inspector General – DC

District 4 Field Office

(850) 973-5674

clark.david.ig@mail.dc.state.fl.us

 



FLORIDA   Governor 
DEPARTMENT of   RICK SCOTT 
CORRECTIONS   Secretary 

 JULIE L. JONES 
 
 
501 South Calhoun Street, Tallahassee, FL 32399-2500  http://www.dc.state fl.us 
 

Trust  Respect  Accountability  Integrity  Leadership 
 

 
June 10, 2015 
 
 
Melinda M. Miguel, Chief Inspector General 
 
Office of the Chief Inspector General 
 
Room 2103 – The Capitol 
 
Tallahassee, Fl.  32399-0001

 
 
Chief Inspector General Miguel, 
 
The Office of Inspector General (OIG) for the Department of Corrections opened an Internal 
Affairs investigation against me on February 23, 2015, under case # 15-1644 for Improper 
Conduct, and assigned it to Assistant Chief Brian Falstrom.  When I was served my notification 
letter advising me I was under investigation, my department accesses to the OIG records 
database is suspended and I was ordered to start reporting to Central Office in Tallahassee. 
 
During my recorded subject interview with Assistant Chief Falstrom on April 15, 2015, I was 
advised of the allegation against me for an event almost one year earlier.  On July 5, 2014, 
Senior Inspector Dorothy Minta and Special Agent Craig Riley from the Florida Department of 
Law Enforcement (FDLE) were dispatched (after hours) to a homicide at Columbia Correctional 
Institution and this homicide was being investigated jointly with FDLE.   
 
During the course of the investigation, FDLE prepared a search warrant for DNA samples from 
the suspect of the homicide.  At 3:30AM, Inspector Minta took the search warrant that FDLE 
prepared to Judge Tom Coleman’s residence in Columbia County for his signature.  At no time, 
was I made aware this was done; however, I was advised at a later date, it was mentioned in an 
information brief written by Inspector Minta that day.  This briefing was sent up the chain of 
command to Inspector General Jeffrey Beasley as per OIG directive. 
 
During the course of this current Internal Affairs investigation, I was not aware of the allegation 
against me until I was interviewed by Assistant Chief Falstrom and had not communicated with 
Inspector Minta.  During a conversation between Acting District 4 Inspector Supervisor Marrell 
Cercy and Inspector Minta, Inspector Cercy asked Inspector Minta if she knew why I was under 
investigation and she replied, no.  Inspector Cercy told Inspector Minta of the allegations against 
me, and Inspector Minta replied, David did not know anything about it as it was done in the early 
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morning hours.  In fact, no one knew about it because of the time of day the search warrant was 
prepared (FDLE) and executed. 
 
Again, when I was placed under Internal Affairs investigation, all of my department accesses 
were suspended and I have no way to look this information up to refute the allegation against me.  
During the interview with Assistant Chief Falstrom, I had to ask to look at the search warrant 
signed by Inspector Minta, the Inspector General Investigative Intelligence System (IGIIS) report 
# 15 prepared by Inspector Minta concerning this search warrant was not reviewed and I 
requested Assistant Chief Falstrom to review it during the interview to see if I had even approved 
it.  Assistant Chief Falstrom left the room and returned advising I had approved the report 
sometime at the end of August 2014, some 6-7 weeks after the search warrant was executed.   
 
During the entire interview, I maintained I did not remember ever seeing or recalling a search 
warrant ever being executed in my District. I am aware search warrants have to go to General 
Counsel for review before execution.  The only evidence I was presented and reviewed prior to 
the interview was the recorded interview of OIG Attorney Elissa Saavedra, where she indicated 
she found the search warrant in October 2014, during a review prior to being turned over to 
FDLE, and checked her emails to see if I had sent it to her.  Attorney Saavedra did not find an 
email from me concerning this search warrant.  Due to the current OIG “Gag Order” 
implemented by Secretary Julie Jones which prevented me from discussing my case with my 
staff and my access to our database being denied I did could not refute the allegation against me. 
The onus to prove I was at fault was on the investigator, Assistant Chief Falstrom, not me to 
prove I was not. 
 
During the interview with Attorney Saavedra, she indicted she had not received an email from 
me concerning the search warrant and only knew of its existence when she was reviewing this 
case (sometime in October 2014) along with 80+ turned over to FDLE and saw she had not 
received it.  Therefore, the department knew about a possible violation in October 2014; 
however, did not open an investigation against me until the end of February 2015. 
 
On the same day that I was placed under investigation, Inspector Supervisor Doug Glisson and 
Lead Senior Inspector John Ulm were also placed under investigation, had their accesses 
suspended, removed from their office, and told to start reporting to Central Office under Deputy 
Inspector General Kenneth Sumpter.  During this same time we were placed under these 
conditions, nine Inspectors around the state were also under investigation, to include, two 
Inspector Supervisors.  The difference between the other Inspectors being under investigation 
and the three of us, none were removed from their office, had their access suspended, and were 
allowed to continue during their day-to-day job. 
 
I was removed from my office for this one Internal Affairs investigation; however, on June 2, 
2015, I received my letter from Assistant Chief Falstrom dated May 11, 2015, indicating the 
charges against me were sustained for failure to follow oral or written instructions, therefore, 
indicating the case was closed/complete.  I still remain in Central Office with all my access 
suspended and no changes from when I was under investigation. 
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Assistant Chief Falstrom violated OIG Directives (unknown # as my access is suspended and I 
cannot look up), Department of Corrections policy 108.003, and my Officer Bill of Rights, 
Florida Statute 112.  Assistant Chief Falstrom did not interview all known witnesses, review all 
possible evidence (my emails, etc), and did not have current evidence readily available for my 
review prior to my interview.   This is a biased investigation because of the poor quality of 
investigative work conducted by Assistant Chief Falstrom, and the mere fact I am still in Central 
Office with limited accesses even after the investigation was closed on May 11, 2015. This is 
direct retaliation for appearing at the Criminal Justice Committee meeting as instructed by the 
Chair of the committee, Senator Greg Evers.  Since being tagged as a “Whistle Blower,” I have 
had nothing but problems from the command staff of the OIG and the Department of 
Corrections.  I have been in law enforcement for over 26 years with 16 of those years being with 
a Police Department or Sheriff’s Office and have never worked under such strenuous conditions 
for doing what was right.   
 
Since first attending a meeting with Secretary Michael Crews and Deputy Secretary Timothy 
Cannon as the supervisor of Senior Inspector Aubrey Land reporting the cover up and corruption 
within the agency, I and several others have been targeted for retaliation for doing what is 
ethically and morally correct, not to mention, our obligation as law enforcement officers to report 
and investigate wrong doing.  I am also attaching two memos from Acting Supervisor Cercy and 
Senior Inspector Minta for review and attachment.  Either Assistant Chief Falstrom intentionally 
violated my Officer Bill of Rights by sustaining this charge against me, or it is due to the poor 
investigative effort in my case. 
 
It is obvious with the contentious relationship I am in with the current OIG management 
(Including a pending Federal lawsuit, and derogatory documented statements by Assist Chief 
Falstrom towards me) I am requesting these issues be reviewed by an outside investigative 
entity. 
 
Sincerely, 
 
David W. Clark 
 
David W. Clark 
Inspector Supervisor 
 
cc: 
 
Senator Greg Evers, Chairman of the Criminal Justice Committee   
Steve Andrews, Esq.   
Jeffrey Beasley, Inspector General - DC 
Kenneth Sumpter, Deputy Inspector General - DC 
Julie Jones, Secretary - DC 
Stacy Arias, Chief of Staff - DC 
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From: Miguel, Melinda
To: Case, Dawn; Romeiser, Erin; Robinson, Heather
Subject: Fwd: Whistle Blower retaliation
Date: Tuesday, October 27, 2015 6:16:23 PM
Attachments: Response to John Ulm - October 27, 2015.pdf

ATT00001.htm

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Studley, Todd" <Studley.Todd@mail.dc.state.fl.us>
Date: October 27, 2015 at 4:33:59 PM EDT
To: "Ulm, John" <Ulm.John@mail.dc.state.fl.us>
Cc: "'melinda.miguel@myflorida.com'" <melinda.miguel@myflorida.com>,
"Jones, Julie" <Jones.Julie@mail.dc.state.fl.us>, "Steely, Kenneth"
<Steely.Kenneth@mail.dc.state.fl.us>
Subject: Whistle Blower retaliation

Mr. Ulm,
Please see the attached Department’s response.
Todd E. Studley, Attorney Supervisor
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: 850-717-3606; Direct: 850-717-3596
Fax: 850-410-3073; Cell: 850-694-4242
From: Ulm, John 
Sent: Tuesday, October 27, 2015 11:12 AM
To: Jones, Julie
Cc: Ulm, John; Ryan Andrews (ryan@andrewslawoffice.com);
(melinda.miguel@myflorida.com); Greg Evers (GregEvers@me.com)
Subject: Whistle Blower retaliation
Good morning Secretary Jones,
Senior Law Enforcement Inspector John Ulm, formally allege
he was unjustly made the subject of several internal
investigations by Deputy Inspector General Kenneth Sumpter
(Sumpter) and Inspector General Jeffery Beasley (Beasley )
and Asst. Chief Harrell.
Inspector Ulm alleges the unlawful actions are clearly
acts of retaliation for him reporting wrong doing within
the agency and for providing testimony before the Senate
Criminal Justice Committee.
Inspector Ulm was not afforded the opportunity to be
interviewed during the course of the investigation and
would have willing provided a statement explaining his
actions. The investigation against Inspector Ulm was
closed with findings of wrong doing by him. However
Inspector Ulm has, yet to be advised of the complaint and
awaits discipline in violation of his Law Enforcement



Officer’s Bill of Rights. This action occurred under IG
case number 15-1631.
Inspector Ulm alleges Asst. Chief Harrell, who conducted
the investigation never met with him or even contacted him
for an interview. Inspector Ulm was not provided all
evidence against him as required by Florida statues 112
(known as the law enforcement officer’s bill of rights.
Further Inspector Ulm does not know who made the complaint
or if the complaint was received from within or outside
the agency.
Inspector Ulm contends Asst. Chief Harrell, failed to
follow the quality standards of investigations as set
forth in the principles and standard for the OIG (Green
Book), and policy of FDC by failing to conduct this
interview. When Inspector Ulm questioned why these
standards were not followed he was given the answer “that
management at FDC was not at liberty to discuss this with
me.”
The violations against Inspector Ulm’s bill of Rights was
further violated by Chief of Investigations Wiener, DIG
Sumpter and IG Beasley by their approving the
investigation against him in violation of policy,
procedures, rules, directives, state and federal laws.
Wiener, Sumpter, Harrell, and Beasley know the OIG has
established procedures to ensure adequate quality control
over its work. Quality control is an inherent
responsibility of the OIG supervisors. Quality control and
quality assurance are not synonymous. Quality assurance is
a formal and distinct effort intended to ensure that the
entire OIGs are adhering to professional standards and
dictates sound management. Quality control is the process
by which supervisors ensure the work of their immediate
staff meets professional standards.
Inspector Ulm alleges the investigation was closed without
following FDC procedure 108.003(9)(G), which requires all
subjects of such investigations be interviewed and allowed
to provide evidence in their defense.
The investigator, Wiener, Sumpter, Harrell, and Beasley,
are further aware, investigations are focus on obtaining
sufficient factual evidence for use in determining whether
criminal, civil, or administrative actions should be
initiated against the specific parties for their actions
or lack of actions. In the course of such investigations,
the OIGs might identify high-risk areas and determine
where internal controls should be strengthened. These
findings are brought to the attention of appropriate
officials for corrective action.
Wiener, Sumpter, Harrell, and Beasley, surely would agree the Inspector
General and OIG staff involved in performing or supervising any investigative
assignment must be free from personal or external impairments to
independence and should constantly maintain an independent attitude and
appearance. However, Inspector Ulm together with other inspectors who are
currently involved in both state and federal lawsuits against Sumpter and
Beasley know the investigation should have been conducted by an outside
agency for these reasons.
Wiener, Sumpter, Harrell, and Beasley should have relied
on the professional standards as documented in the Green
Book in determining the finding of this investigation, and
should have utilized caution concerning the sources of
investigative information and concerned about the
reliability of the information and allegation.
The Green Book directs investigators to be aware of



systemic weaknesses or management problems disclosed in an
investigation and require these issues to be reported to
appropriate officials. Normally, such disclosures will be
made as part of a separate written report including
recommendations as to specific corrective actions.
Wiener, Sumpter, Harrell, and Beasley were all aware that
during the investigation, Inspector Ulm was deprived his
due process protection as afforded under federal law and
the United States Constitution.
Due process is an inherited privilege and requires notice
and an opportunity to be heard before adverse action is
taken against any citizen.
Inspectors Ulm offers the discipline against him differed
from the normal treatment of all departmental staff. Under
Beasley’s directions, all subjects of internal
investigations are to be interviewed. Those directions
were reinstituted in CIG investigation, 301307050004 where
the OIG at the Department of Business and Professional
Regulations (DBPR) were criticizes for not conducting such
subject interviews. Inspector Ulm further contends FDC
took action against management staff members, in a CIG
case he worked for the department denying Inmates their
due process in administrative hearings which would be the
same as the violations of Inspector Ulm’s due process.
Inspector Ulm contends how you can have one and not the
other and have a fair system in place for all employees
and Inmates in the state to be fairly treated under the
Constitution of the United States and the State of
Florida.
Due to Inspector Ulm’s access being denied I am unable to
provide the case number for the CIG case.
Senior Inspector Ulm humbly request relief in this matter
and request a formal investigation into adverse employment
actions.
Sincerely,
Senior Inspector John W. Ulm

Our Vision: "Inspiring success by transforming one
life at a time."

Our Vision: "Inspiring success by transforming one life at a time."
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From: Miguel, Melinda
To: Romeiser, Erin; Case, Dawn; Robinson, Heather
Subject: Fwd: Whistle Blower retaliation
Date: Tuesday, October 27, 2015 11:53:36 AM

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Ulm, John" <Ulm.John@mail.dc.state.fl.us>
Date: October 27, 2015 at 11:12:01 AM EDT
To: "Jones, Julie" <Jones.Julie@mail.dc.state.fl.us>
Cc: "Ulm, John" <Ulm.John@mail.dc.state.fl.us>, "Ryan Andrews
(ryan@andrewslawoffice.com)" <ryan@andrewslawoffice.com>, "
(melinda.miguel@myflorida.com)" <melinda.miguel@myflorida.com>, "Greg
Evers (GregEvers@me.com)" <GregEvers@me.com>
Subject: Whistle Blower retaliation

Good morning Secretary Jones,
Senior Law Enforcement Inspector John Ulm, formally allege
he was unjustly made the subject of several internal
investigations by Deputy Inspector General Kenneth Sumpter
(Sumpter) and Inspector General Jeffery Beasley (Beasley )
and Asst. Chief Harrell.
Inspector Ulm alleges the unlawful actions are clearly
acts of retaliation for him reporting wrong doing within
the agency and for providing testimony before the Senate
Criminal Justice Committee.
Inspector Ulm was not afforded the opportunity to be
interviewed during the course of the investigation and
would have willing provided a statement explaining his
actions. The investigation against Inspector Ulm was
closed with findings of wrong doing by him. However
Inspector Ulm has, yet to be advised of the complaint and
awaits discipline in violation of his Law Enforcement
Officer’s Bill of Rights. This action occurred under IG
case number 15-1631.
Inspector Ulm alleges Asst. Chief Harrell, who conducted
the investigation never met with him or even contacted him
for an interview. Inspector Ulm was not provided all
evidence against him as required by Florida statues 112
(known as the law enforcement officer’s bill of rights.
Further Inspector Ulm does not know who made the complaint
or if the complaint was received from within or outside
the agency.
Inspector Ulm contends Asst. Chief Harrell, failed to
follow the quality standards of investigations as set
forth in the principles and standard for the OIG (Green
Book), and policy of FDC by failing to conduct this



interview. When Inspector Ulm questioned why these
standards were not followed he was given the answer “that
management at FDC was not at liberty to discuss this with
me.”
The violations against Inspector Ulm’s bill of Rights was
further violated by Chief of Investigations Wiener, DIG
Sumpter and IG Beasley by their approving the
investigation against him in violation of policy,
procedures, rules, directives, state and federal laws.
Wiener, Sumpter, Harrell, and Beasley know the OIG has
established procedures to ensure adequate quality control
over its work. Quality control is an inherent
responsibility of the OIG supervisors. Quality control and
quality assurance are not synonymous. Quality assurance is
a formal and distinct effort intended to ensure that the
entire OIGs are adhering to professional standards and
dictates sound management. Quality control is the process
by which supervisors ensure the work of their immediate
staff meets professional standards.
Inspector Ulm alleges the investigation was closed without
following FDC procedure 108.003(9)(G), which requires all
subjects of such investigations be interviewed and allowed
to provide evidence in their defense.
The investigator, Wiener, Sumpter, Harrell, and Beasley,
are further aware, investigations are focus on obtaining
sufficient factual evidence for use in determining whether
criminal, civil, or administrative actions should be
initiated against the specific parties for their actions
or lack of actions. In the course of such investigations,
the OIGs might identify high-risk areas and determine
where internal controls should be strengthened. These
findings are brought to the attention of appropriate
officials for corrective action.
Wiener, Sumpter, Harrell, and Beasley, surely would agree the Inspector
General and OIG staff involved in performing or supervising any investigative
assignment must be free from personal or external impairments to
independence and should constantly maintain an independent attitude and
appearance. However, Inspector Ulm together with other inspectors who are
currently involved in both state and federal lawsuits against Sumpter and
Beasley know the investigation should have been conducted by an outside
agency for these reasons.
Wiener, Sumpter, Harrell, and Beasley should have relied
on the professional standards as documented in the Green
Book in determining the finding of this investigation, and
should have utilized caution concerning the sources of
investigative information and concerned about the
reliability of the information and allegation.
The Green Book directs investigators to be aware of
systemic weaknesses or management problems disclosed in an
investigation and require these issues to be reported to
appropriate officials. Normally, such disclosures will be
made as part of a separate written report including
recommendations as to specific corrective actions.
Wiener, Sumpter, Harrell, and Beasley were all aware that
during the investigation, Inspector Ulm was deprived his
due process protection as afforded under federal law and
the United States Constitution.
Due process is an inherited privilege and requires notice
and an opportunity to be heard before adverse action is
taken against any citizen.
Inspectors Ulm offers the discipline against him differed
from the normal treatment of all departmental staff. Under



Beasley’s directions, all subjects of internal
investigations are to be interviewed. Those directions
were reinstituted in CIG investigation, 301307050004 where
the OIG at the Department of Business and Professional
Regulations (DBPR) were criticizes for not conducting such
subject interviews. Inspector Ulm further contends FDC
took action against management staff members, in a CIG
case he worked for the department denying Inmates their
due process in administrative hearings which would be the
same as the violations of Inspector Ulm’s due process.
Inspector Ulm contends how you can have one and not the
other and have a fair system in place for all employees
and Inmates in the state to be fairly treated under the
Constitution of the United States and the State of
Florida.
Due to Inspector Ulm’s access being denied I am unable to
provide the case number for the CIG case.
Senior Inspector Ulm humbly request relief in this matter
and request a formal investigation into adverse employment
actions.
Sincerely,
Senior Inspector John W. Ulm

Our Vision: "Inspiring success by transforming one life at a time."



From: Miguel, Melinda
To: Case, Dawn; Romeiser, Erin; Robinson, Heather
Subject: Fwd: Whistle Blower retaliation
Date: Wednesday, October 28, 2015 10:45:39 AM
Attachments: Response to John Ulm - October 27, 2015.pdf

ATT00001.htm

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Studley, Todd" <Studley.Todd@mail.dc.state.fl.us>
Date: October 28, 2015 at 10:43:51 AM EDT
To: "'melinda.miguel@myflorida.com'" <melinda.miguel@myflorida.com>
Cc: "Jones, Julie" <Jones.Julie@mail.dc.state.fl.us>, "Steely, Kenneth"
<Steely.Kenneth@mail.dc.state.fl.us>
Subject: FW: Whistle Blower retaliation

Chief Inspector General,
Please consider this email as the Florida Department of
Corrections’ request to investigate the retaliation and
violation of procedure allegations contained in Mr. Ulm’s
email to Secretary Jones dated October 27, 2015. If I can
be of any assistance, please let me know.
Todd E. Studley, Attorney Supervisor
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: 850-717-3606; Direct: 850-717-3596
Fax: 850-410-3073; Cell: 850-694-4242
From: Studley, Todd 
Sent: Tuesday, October 27, 2015 4:34 PM
To: Ulm, John
Cc: 'melinda.miguel@myflorida.com'; Jones, Julie; Steely, Kenneth
Subject: Whistle Blower retaliation
Mr. Ulm,
Please see the attached Department’s response.
Todd E. Studley, Attorney Supervisor
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: 850-717-3606; Direct: 850-717-3596
Fax: 850-410-3073; Cell: 850-694-4242
From: Ulm, John 
Sent: Tuesday, October 27, 2015 11:12 AM
To: Jones, Julie
Cc: Ulm, John; Ryan Andrews (ryan@andrewslawoffice.com);
(melinda.miguel@myflorida.com); Greg Evers (GregEvers@me.com)
Subject: Whistle Blower retaliation
Good morning Secretary Jones,
Senior Law Enforcement Inspector John Ulm, formally allege



he was unjustly made the subject of several internal
investigations by Deputy Inspector General Kenneth Sumpter
(Sumpter) and Inspector General Jeffery Beasley (Beasley )
and Asst. Chief Harrell.
Inspector Ulm alleges the unlawful actions are clearly
acts of retaliation for him reporting wrong doing within
the agency and for providing testimony before the Senate
Criminal Justice Committee.
Inspector Ulm was not afforded the opportunity to be
interviewed during the course of the investigation and
would have willing provided a statement explaining his
actions. The investigation against Inspector Ulm was
closed with findings of wrong doing by him. However
Inspector Ulm has, yet to be advised of the complaint and
awaits discipline in violation of his Law Enforcement
Officer’s Bill of Rights. This action occurred under IG
case number 15-1631.
Inspector Ulm alleges Asst. Chief Harrell, who conducted
the investigation never met with him or even contacted him
for an interview. Inspector Ulm was not provided all
evidence against him as required by Florida statues 112
(known as the law enforcement officer’s bill of rights.
Further Inspector Ulm does not know who made the complaint
or if the complaint was received from within or outside
the agency.
Inspector Ulm contends Asst. Chief Harrell, failed to
follow the quality standards of investigations as set
forth in the principles and standard for the OIG (Green
Book), and policy of FDC by failing to conduct this
interview. When Inspector Ulm questioned why these
standards were not followed he was given the answer “that
management at FDC was not at liberty to discuss this with
me.”
The violations against Inspector Ulm’s bill of Rights was
further violated by Chief of Investigations Wiener, DIG
Sumpter and IG Beasley by their approving the
investigation against him in violation of policy,
procedures, rules, directives, state and federal laws.
Wiener, Sumpter, Harrell, and Beasley know the OIG has
established procedures to ensure adequate quality control
over its work. Quality control is an inherent
responsibility of the OIG supervisors. Quality control and
quality assurance are not synonymous. Quality assurance is
a formal and distinct effort intended to ensure that the
entire OIGs are adhering to professional standards and
dictates sound management. Quality control is the process
by which supervisors ensure the work of their immediate
staff meets professional standards.
Inspector Ulm alleges the investigation was closed without
following FDC procedure 108.003(9)(G), which requires all
subjects of such investigations be interviewed and allowed
to provide evidence in their defense.
The investigator, Wiener, Sumpter, Harrell, and Beasley,
are further aware, investigations are focus on obtaining
sufficient factual evidence for use in determining whether
criminal, civil, or administrative actions should be
initiated against the specific parties for their actions
or lack of actions. In the course of such investigations,
the OIGs might identify high-risk areas and determine
where internal controls should be strengthened. These
findings are brought to the attention of appropriate
officials for corrective action.
Wiener, Sumpter, Harrell, and Beasley, surely would agree the Inspector
General and OIG staff involved in performing or supervising any investigative



assignment must be free from personal or external impairments to
independence and should constantly maintain an independent attitude and
appearance. However, Inspector Ulm together with other inspectors who are
currently involved in both state and federal lawsuits against Sumpter and
Beasley know the investigation should have been conducted by an outside
agency for these reasons.
Wiener, Sumpter, Harrell, and Beasley should have relied
on the professional standards as documented in the Green
Book in determining the finding of this investigation, and
should have utilized caution concerning the sources of
investigative information and concerned about the
reliability of the information and allegation.
The Green Book directs investigators to be aware of
systemic weaknesses or management problems disclosed in an
investigation and require these issues to be reported to
appropriate officials. Normally, such disclosures will be
made as part of a separate written report including
recommendations as to specific corrective actions.
Wiener, Sumpter, Harrell, and Beasley were all aware that
during the investigation, Inspector Ulm was deprived his
due process protection as afforded under federal law and
the United States Constitution.
Due process is an inherited privilege and requires notice
and an opportunity to be heard before adverse action is
taken against any citizen.
Inspectors Ulm offers the discipline against him differed
from the normal treatment of all departmental staff. Under
Beasley’s directions, all subjects of internal
investigations are to be interviewed. Those directions
were reinstituted in CIG investigation, 301307050004 where
the OIG at the Department of Business and Professional
Regulations (DBPR) were criticizes for not conducting such
subject interviews. Inspector Ulm further contends FDC
took action against management staff members, in a CIG
case he worked for the department denying Inmates their
due process in administrative hearings which would be the
same as the violations of Inspector Ulm’s due process.
Inspector Ulm contends how you can have one and not the
other and have a fair system in place for all employees
and Inmates in the state to be fairly treated under the
Constitution of the United States and the State of
Florida.
Due to Inspector Ulm’s access being denied I am unable to
provide the case number for the CIG case.
Senior Inspector Ulm humbly request relief in this matter
and request a formal investigation into adverse employment
actions.
Sincerely,
Senior Inspector John W. Ulm

Our Vision: "Inspiring success by transforming one
life at a time."
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From: Miguel, Melinda
To: Case, Dawn; Robinson, Heather
Subject: Fwd: [Spam:***** SpamScore] FDOC
Date: Thursday, April 16, 2015 8:02:00 PM

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Bustamante, Jeri" <Jeri.Bustamante@eog.myflorida.com>
Date: April 16, 2015 at 5:07:08 PM CDT
To: "_Open Government" <OpenGovernment@eog.myflorida.com>
Cc: "Miguel, Melinda" <Melinda.Miguel@eog.myflorida.com>, "Schenone,
Lauren" <Lauren.Schenone@eog.myflorida.com>
Subject: FW: [Spam:***** SpamScore] FDOC

Hey guys,
We received this records request tonight. Can we discuss tomorrow? Thanks!
-Jeri
From: Brown, Julie [mailto:jbrown@miamiherald.com] 
Sent: Thursday, April 16, 2015 6:01 PM
To: Bustamante, Jeri
Subject: Re: [Spam:***** SpamScore] FDOC
Jeri,
A review of what? I would appreciate it if you would be specific about what has
been investigated and when.
If an investigation was conducted of claims by Land, et. al, I would like a copy of
that investigation.
Thanks.
On Thu, Apr 16, 2015 at 5:34 PM, Bustamante, Jeri
<Jeri.Bustamante@eog.myflorida.com> wrote:
Hi Julie,
A review is being conducted by the Chief Inspector General’s office. As soon as
it’s concluded, it will be made publicly available.
Thanks,
Jeri
From: Brown, Julie [mailto:jbrown@miamiherald.com] 
Sent: Thursday, April 16, 2015 4:54 PM
To: Bustamante, Jeri
Subject: Re: [Spam:***** SpamScore] FDOC
Also,
please answer the question about whether the IG investigated any of the



allegations that were brought up at the Senate hearing on March 10.
On Thu, Apr 16, 2015 at 4:22 PM, Bustamante, Jeri
<Jeri.Bustamante@eog.myflorida.com> wrote:
Hi Julie,
Let me know if you need anything else, thanks!

1. Was there any probe ever conducted into the allegations that were made against
Mr. Beasley? YES

2. If a probe was conducted, was a part of the IA probe? NO

3. Was there a separate probe into the allegations brought by inspectors Land,
ULM, et. al. YES

Jeri Bustamante
Office of Governor Rick Scott
jeri.bustamante@eog.myflorida.com
(850) 544-2800
www.FLGov.com
From: Brown, Julie [mailto:jbrown@miamiherald.com] 
Sent: Thursday, April 16, 2015 2:17 PM
To: Bustamante, Jeri
Subject: Re: [Spam:***** SpamScore] FDOC
Jeri,
I am following up. Any response?
On Wed, Apr 15, 2015 at 3:03 PM, Brown, Julie <jbrown@miamiherald.com>
wrote:
Jeri,
I need it by 2 p.m. tomorrow.
I also need to make it clear that we are also inquiring whether any investigations
have been launched against allegations made by the inspectors and the sheriff
before the Senate's Criminal justice Committee several weeks ago.
Thanks.
On Wed, Apr 15, 2015 at 2:04 PM, Bustamante, Jeri
<Jeri.Bustamante@eog.myflorida.com> wrote:
Hi Julie,
What's your deadline?
Thanks,
Jeri

From: "Brown, Julie" <jbrown@miamiherald.com>
Date: April 15, 2015 at 11:43:29 AM EDT
To: "Tupps, John" <John.Tupps@eog.myflorida.com>
Cc: "Mary Ellen Klas" <meklas@miamiherald.com>
Subject: [Spam:***** SpamScore] FDOC

John:
Some time ago, the investigation into FDOC inspectors
was completed and released. This is the Internal Affairs
probe that was conducted by an investigator with the
Fish & Wildlife commission.
As you know, Ms. Miguel was informed more than a



year ago that Jeffery Beasley had been trying to sabotage
possible criminal wrongdoing within the FDOC.
I need to know whether any probe was ever conducted
into the allegations that were made against Mr. Beasley.
It is unclear to me whether this was done as part of the
IA probe. The report clearly does not mention whether
there was a separate probe into the allegations brought
by inspectors Land, Ulm, et. al.
Please get back to me as soon as possible on this as I am
on a deadline. 
--
Julie K. Brown
Investigative Reporter
The Miami Herald
(o) 305-376-3681
(c) 954-649-0088

--
Julie K. Brown
Investigative Reporter
The Miami Herald
(o) 305-376-3681
(c) 954-649-0088

--
Julie K. Brown
Investigative Reporter
The Miami Herald
(o) 305-376-3681
(c) 954-649-0088

--
Julie K. Brown
Investigative Reporter
The Miami Herald
(o) 305-376-3681
(c) 954-649-0088

--
Julie K. Brown
Investigative Reporter
The Miami Herald
(o) 305-376-3681
(c) 954-649-0088



From: Miguel, Melinda
To: Robinson, Heather; Romeiser, Erin; Case, Dawn
Subject: Fwd: whistle blower retaliation
Date: Monday, November 02, 2015 11:53:10 AM
Attachments: image001.png

image001.png
image001.png

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

Begin forwarded message:

From: "Land, Aubrey" <land.aubrey@mail.dc.state.fl.us>
Date: November 2, 2015 at 8:52:34 AM EST
To: "Falstrom, Brian" <Falstrom.Brian@mail.dc.state.fl.us>
Cc: "'gregevers@me.com'" <gregevers@me.com>,
"'sandrews@andrewslawoffice.com'" <sandrews@andrewslawoffice.com>,
"melinda.miguel@myflorida.com" <melinda.miguel@myflorida.com>
Subject: RE: whistle blower retaliation 

I am available today and tomorrow this week and would suggest Chief Weiner join us.
For one I have never met him. As for the expectations I too have some. One that the
retaliation against me and other whistleblowers cease. As for you having part in the
adverse employment actions against me I challenge that point. You were one of two
Assistant Chiefs who supported the retaliation and took part in it. You retaliated against
David Clark and Doug Glisson, you failed to follow the law enforcement officer bill of
rights. You sustained cases without following the law and without good law
enforcement judgment. In those investigations you clearly refused to accept evidence
that would have cleared them. I my interview in Doug Glisson’s case you refused to
accept the evidence I presented and clearly violated his rights. In David’s case you
sustained against him without doing a fair investigation. IG Beasley has put you and
others on the witch hunt against the whistleblowers. Where does that leave me. I will
answer that for you, VERY CONCERNED!!!!!!!!!!!!!!!!!

From: Falstrom, Brian 
Sent: Friday, October 30, 2015 2:02 PM
To: Land, Aubrey
Cc: Falstrom, Brian
Subject: RE: whistle blower retaliation
Aubrey,
Until we have an opportunity to meet, I want to ensure you that my only expectation of
you, is the same for every other Inspector in your district. I expect you to do your



investigations thoroughly, professionally and within reasonable timeframes given our
current workload. It is my understanding that you have been given a counseling for one
incident and that is all. As far as I am concerned we are moving forward with a clean
slate. If you feel you can no longer do your job, then we can discuss it when we meet. I
have nothing to do with the others you refer to. Let me know when you are available,
thanks and have a good weekend.
Brian Falstrom,
Assistant Chief of Investigations
Office of the Inspector General/DC
Tallahassee, Florida 32399
Office - 850-717-3359
Cell 850-528-7028
Fax 850- 414-0953

From: Falstrom, Brian 
Sent: Thursday, October 29, 2015 4:46 PM
To: Land, Aubrey
Subject: RE: whistle blower retaliation
Let me know when you’re available next week
Brian Falstrom,
Assistant Chief of Investigations
Office of the Inspector General/DC
Tallahassee, Florida 32399
Office - 850-717-3359
Cell 850-528-7028
Fax 850- 414-0953

From: Land, Aubrey 
Sent: Thursday, October 29, 2015 4:27 PM
To: Falstrom, Brian
Subject: RE: whistle blower retaliation
Can’t I have a medical procedure that day

From: Falstrom, Brian 
Sent: Thursday, October 29, 2015 4:10 PM
To: Land, Aubrey
Subject: RE: whistle blower retaliation
I would be glad to meet and discuss your concerns, how about next Wed. we meet in
Madison?



Brian Falstrom,
Assistant Chief of Investigations
Office of the Inspector General/DC
Tallahassee, Florida 32399
Office - 850-717-3359
Cell 850-528-7028
Fax 850- 414-0953

From: Land, Aubrey 
Sent: Thursday, October 29, 2015 2:50 PM
To: Falstrom, Brian
Subject: whistle blower retaliation
Assistant Chief of Investigations Falstrom
Today I had a meeting with Acting Supervisor Darryl Cherry where concerns were
raised about my work productivity. I would like to address these concerns with you. The
OIG has personally attacked myself and others within the agency for reporting wrong
doing, inside the agency. We have been forced over and over to defend ourselves. To
the point the Secretary described us as disgruntled employees. She further said we
have a problem with certain individuals in the IGs office that want to be FDLE agents,”
she said. “They are not FDLE agents. They are not trained to be criminal investigators to
delve into corruption and the individuals that we’ve hired could be qualified to be
criminal investigators but that is not their role.
Yet you and other command staff expect us to do to move forward in our duties while
under consent attack. Then everything we touch is scrutinized and false allegations are
made against us. We are made subject of falsified complaints and deprived the right to
defend our actions or provide evidence which supports our actions. We are dead men
walking anything we say or do is wrong. Where do we go from here and when does the
retaliation crease.
Senior Inspector Aubrey P. Land
District 4
Suwannee Correctional Institution
5964 U.S. Highway 90
Live Oak, Fl 32060
CONFIDENTIALITY NOTICE: This electronic mail, including any attachments, is for the sole use of the
intended recipient (s) and may contain confidential and privileged information or health record/care
information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you have
received this electronic mail and are not the intended recipient, please contact the sender (by
telephone or electronic mail) and destroy all copies of the original message.Unauthorized release or
disclosure may violate state or federal law.
Senior Inspector Aubrey Land
Mayo Correctional Institution
Mayo, Florida 32066
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Our Vision: "Changing Lives to Ensure a Safer Florida"

Our Vision: "Inspiring success by transforming one life at a time."









From: Robinson, Heather
To: Miguel, Melinda
Cc: Case, Dawn
Subject: IG Contact List
Date: Friday, July 17, 2015 2:12:10 PM
Attachments: IG Contact Sheet 7.17.15.xlsx

image003.png

Melinda,
Please see attached.
Sincerely,



Governor's Agencies Inspector General As of 7/17/15
Name Agency Email Address Phone Number FAX Number

Miller, Eric AHCA eric.miller@ahca.myflorida.com (850) 412-3990 (850) 921-6009
Sullivan, Carol APD carol.sullivan@apdcares.org (850) 414-7008 (850) 921-4182
Tabitha McNulty AST Tabitha.McNulty@ast.myflorida.com (850) 412-6022 none
Martin, David Aud. General davidmartin@aud.state.fl.us (850) 488-5534 (850) 488-6975
Maleszewski, Joe BOG joseph.maleszewski@flbog.edu (850) 245-9247 (850) 245-9685
Scott, John W. BROWARD jscott@broward.org (954) 357-7873 (954) 357-7857
Meeks, Bruce Citizens bruce.meeks@citizensfla.com (850) 513-3822 (850) 513-3791
Eaton, Kevin CITRUS Keaton@citrus.myflorida.com (863) 537-3961 none
White, Greg COURTS whiteg@flcourts.org (850) 488-9123 none
Russo, Ron DACS ron.russo@freshfromflorida.com (850) 245-1360 (850) 245-1370
Winston, Lynne T. DBPR lynne.winston@myfloridalicense.com (850) 414-6700 (850) 921-2683
Parks, Keith DCF keith.parks@myflfamilies.com (850) 488-1225 (850) 488-1428
Landsberg, Jim DEO james.landsberg@deo.myflorida.com (850) 245-7135 (850) 245-7144
Fuller, Candie DEP candie.fuller@dep.state.fl.us (850) 245-3151 (850) 245-2970
Michael, Teresa DFS Teresa.Michael@myfloridacfo.com (850) 413-3112 (850) 413-4973
Munson, Robert DJJ robert.munson@djj.state.fl.us (850) 921-6344 (850) 414-7182
Mosca, Edward DMA edward.c.mosca.nfg@mail.mil (904) 823-0220 (904) 823-0245
Sachs, Walter DMS walter.sachs@dms.myflorida.com (850) 488-5285 (850) 921-3066
Beasley, Jeffery DOC beasley.jeff@mail.dc.state.fl.us (850) 488-9265 (850) 414-0953
Blackburn, Mike DOE m ke.blackburn@fldoe.org (850) 245-0403 (850) 245-9419
Vacant DOE - OEL (850) 717-8554 (850) 921-0029
King, Taroub DOEA kingt@elderaffairs.org (850) 414-2013 (850) 414-2301
Boyd, Jim DOH james.boyd@flhealth.gov (850) 245-4141 (850) 413-8985
Mompeller, Andy A. DOL mompellera@flalottery.com (850) 487-7726 (850) 487-7746
Doredant, Sharon H. DOR doredans@dor.state.fl.us (850) 617-8152 (850) 488-7825
Greene, John DOS jlgreene@dos.state.fl.us (850) 245-6195 (850) 245-6125
Clift, Bob DOT bob.clift@dot.state.fl.us (850) 410-5800 (850) 412-8341
Marzullo, David DVA marzullod@fdva.state.fl.us (727) 518-3202 x 5613 (727) 518-3316
Miguel, Melinda EOG melinda.miguel@eog.myflorida.com (850) 717-9264 (850) 921-0817
Atkins, Ronnie (Deputy) EOG - DEM Ronnie.atkins@em.myflorida.com (850) 922-1611 (850) 922-0314
Givens, Richard FAMU richard.givens@famu.edu (850) 412-5479 (850) 561-2079
Barnett, Morley FAU mbarnett@fau.edu (561) 297-3682 (561) 297-2479
Howell-Thomas, Lourdes FDLE LourdesHowell-Thomas@fdle.state.fl.us (850) 410-7000 (850) 410-7229
Slade, Carol FGCU cslade@fgcu.edu (239) 590-1777 (239) 590-1010
Hirst, Chris FHFC chris.hirst@floridahousing.org (850) 488-4197 (850) 414-6546
Vann, Allen FIU avann@fiu.edu (305) 348-2465 (305) 348-6421
McCall, Sam FSU smmccall@fsu.edu (850) 644-6031 (850) 644-2576
Troelstrup, Mike FWCC mike.troelstrup@myfwc.com (850) 488-6068 (850)488-6414
Leftheris, Julie HSMV julieleftheris@flhsmv.gov (850) 617-3104 (850) 617-5124
Abruzzo, Joseph (Chair)        Kathy 
Dubose, Coordinator JLAC abruzzo.joseph@myfloridahouse.gov    

dubose.kathy@leg.state.fl.us (850) 487-4110 (850) 922-5667

Cagle, Mary T. MIAMI CAGLE@miamidade.gov (305) 375-1946 (305) 579-2656
Dugan, Wendy (Director) NWFWMD wendy.dugan@nwfwater.com (850) 539-5999 (850) 539-2777
Rumph, Steve OAG Steve.Rumph@myfloridalegal.com (850) 414-3456 (850) 922-3854
Fisher, Karen OFR Karen.Fisher@flofr.com (850) 410-9696 (850) 410-9768
Deering, Bonnie OIR bonnie deering@floir.com (850) 413-3113 (850) 413-4983
Twogood, Philip OPPAGA Twogood.Philip@oppaga.fl.gov (850) 717-0554
Carey, John A. PALM BEACH jcarey@pbcgov.org (561) 233-2350 (561) 233-2370
Collazo, Hector PINELLAS hcollazo@pinellascounty.org (727) 464-8371 (727) 464-8386
Stolting, Steven PSC sstoltin@psc.state.fl.us (850) 413-6071 (850) 413-6339
Chambers, Ken SBA Ken.Chambers@sbafla.com (850) 488-4406 (850) 413-1255
Beirnes, Timothy SFWMD tbeirnes@sfwmd gov (561) 682-6398 (561) 682-2032
Boyer, Timothy SJRWMD tboyer@sjrwmd.com (386) 329-4105 (386) 329-4125
Dickens, Dave (Dir. Of 
Administration & Operations) SRWMD rdd@srwmd.org (386) 362-1001 (904) 362-1056

Fritsch, Kurt SWFWMD kurt.fritsch@swfwmd.state.fl.us (352)796-7211 x 4100 (352) 754-3483

Taft, Robert J. UCF robert.taft@ucf.edu (407) 823-2889 (407) 823-6330
Mikell, Brian UF bmikell@ufl.edu (352) 392-1391 (352) 392-3149
Malagon, Blanca UM bmalagon@miami.edu (305) 284-2605 (305) 284-2612
Berry, Robert UNF robert.berry@unf.edu (904) 620-3953 (904) 620-2425
Gula, Debra S. USF dgula@usf.edu (813) 974-2705 (813) 974-3735
Talbert, Cyn hia (Interim Director) UWF ctalbert@uwf.edu (850) 474-2636 (850) 474-2877
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From: MicrosoftExchange329e71ec88ae4615bbc36ab6ce41109e@fleog.onmicrosoft.com on behalf of Miguel, Melinda
To: Stevens, Jennifer
Cc: Hanson, Dawn; Case, Dawn
Subject: IG Performance Evals
Date: Thursday, July 30, 2015 1:27:19 PM
Attachments: IG Performance Evals.msg

Sender: Melinda.Miguel@eog.myflorida.com
Subject: IG Performance Evals
Message-Id:
<BL2PR09MB0179B7D334E6387C1BE60C94CE8B0@BL2PR09MB0179 namprd09.prod.outlook.com>
To: Jennifer.Stevens@eog.myflorida.com
Cc: Dawn.Hanson@eog.MyFlorida.com
Cc: Dawn.Case@eog myflorida.com



file:///eogcifs08/.../Open%20Government/Users/Amanda.Gorman/IG%20Performance%20Evals.msg folder/IG%20Performance%20Evals.txt[6/15/2016 4:49:47 PM]

___________________________________________________________________________________

From: Miguel, Melinda [Melinda.Miguel@eog.myflorida.com]
To: Stevens, Jennifer [Jennifer.Stevens@eog.myflorida.com]
CC: Hanson, Dawn [Dawn.Hanson@eog.MyFlorida.com]; Case, Dawn [Dawn.Case@eog.myflorida.com]
Subject: IG Performance Evals
Sent: Thursday, July 30, 2015 13:27:14
Attachment 1: image005.jpg
Attachment 2: image006.jpg
___________________________________________________________________________________

Please go ahead and have the performance evaluations pushed to the following IGs: 
 
Carol Sullivan, APD
Eric Miller, AHCA
Taroub King, DOEA
Jim Boyd, DOH
Bob Clift, DOT
John Greene, DOS
Walter Sachs, DMS
Jim Landsberg, DEO
Jeff Beasley, DOC
Ed Mosca, DMA
Candie Fuller, DEP
Robert Munson, DJJ
Lynne Winston, DBPR
Keith Parks, DCF 
 
I still need to work on Mike Blackburn, Ronnie Atkins, and Andy Mompeller. 
 
Thanks for your help. 
 
Melinda M. Miguel
Chief Inspector General 
Executive Office of the Governor
Florida Governor Rick Scott
(850) 717-9264
 
@ItsWorkingFL
 <http://www.twitter.com/ItsWorkingFL>   
 







From: jackie boswell-pucci
To: Miguel, Melinda
Subject: IG case #201506120003
Date: Saturday, July 04, 2015 1:49:05 PM

  To
beasley.jeffery@mail.dc.state.fl.us
Jun 23
James is continuing to be provoked by staff. 



Steven R. Andrews, Esq.

The Law Office of Steven R. Andrews, P.A.
822 North Monroe Street
Tallahassee, FL 32303

Phone: 850.681.6416
Fax: 850.681.6984
Email: SAndrews@AndrewsLawOffice.com
E-Service: Service@AndrewsLawOffice.com
Website: www.AndrewsLawOffice.com

NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only  It may contain proprietary, confidential and/or legally privileged
information  No confidentiality or privilege is waived or lost by any mistransmission  If you are not the intended recipient, you must not, directly or indirectly, use, disclose,
distribute, print or copy any part of this message  If you believe you have received this message in error, please delete it and all copies of it from your system and notify the sender
immediately by reply e-mail  Thank you

From: Steven R. Andrews
To: Miguel, Melinda
Cc: Ryan; Natalie Sheffield
Subject: John Ulm IA Comp. 15-15102 dated 7/16/15 & PRR
Date: Thursday, July 16, 2015 6:15:45 PM
Attachments: 2015.07.16 SRA LTR TO MIGUEL RE ULM IA COMP 15-15102.pdf

Dear Ms. Miguel,
Please see attached.



The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  
Ryan J. Andrews 
ryan@nadrewslawoffice.com  
Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984 

July 16, 2015 
 

Via E-Mail 
 
Melinda M. Miguel 
Chief Inspector General 
Executive Office of the Governor 
Room 2103 - The Capitol 
Tallahassee, FL  32399-0001 
 
 
 Re: John Ulm / IA Complaint No.: 15-15102 / Request for Whistleblower Protection; 
  Public Records Request to Office of Inspector General, State of Florida  
 
 
Dear Ms. Miguel: 
 
 Today my client, John Ulm, was handed yet another Internal Affairs Complaint.  I 
presume that there is no causal or temporal connection between our various correspondence 
wherein you requested that Mr. Ulm and others provide you with interviews concerning the 
testimony given to the Senate Committee on Criminal Justice and the new IA Complaint filed 
against my client today.  Mr. Ulm now has six IA Complaints which he has received at our about 
the time he testified in front of the Senate Committee on Criminal Justice and thereafter.  As a 
result of this most recent IA Complaint, please consider this to be Mr. Ulm’s request for 
Whistleblower Protection. 
 
 I again request that an FDLE agent be present at any interviews you intend to conduct of 
Mr. Ulm and that you obtain for Mr. Ulm and my other clients a waiver of the Confidentiality 
Agreement executed by them in the spring 2015. 
 

PUBLIC RECORDS REQUEST 
 

 Please consider this to be a public records request for all Communications between your 
office and the Department of Corrections from January 1, 2015 to the present which mention or 
discuss the following: 
 



1. John Ulm; 
2. Aubrey Land; 
3. Doug Glisson; 
4. David Clark; 
5. Stacy Harris. 

 
Sincerely, 

       
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
Cc: John Ulm 



Steven R. Andrews, Esq.

The Law Office of Steven R. Andrews, P.A.
822 North Monroe Street
Tallahassee, FL 32303
Phone: 850.681.6416
Fax: 850.681.6984
Email: SAndrews@AndrewsLawOffice.com
E-Service: Service@AndrewsLawOffice.com
Website: www.AndrewsLawOffice.com

 

NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only. It may contain proprietary, confidential and/or legally
privileged information. No confidentiality or privilege is waived or lost by any mistransmission. If you are not the intended recipient, you must not, directly or
indirectly, use, disclose, distribute, print or copy any part of this message. If you believe you have received this message in error, please delete it and all copies of it
from your system and notify the sender immediately by reply e-mail. Thank you.

From: Steven R. Andrews
To: Miguel, Melinda
Cc: Ryan; Natalie Sheffield
Subject: John Ulm IA Comp. 15-15102 dated 7/16/15 & PRR
Date: Thursday, July 16, 2015 6:15:44 PM
Attachments: 2015.07.16 SRA LTR TO MIGUEL RE ULM IA COMP 15-15102.pdf

Dear Ms. Miguel,
 
Please see attached.
 
 

 
 
 

 
 



The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  
Ryan J. Andrews 
ryan@nadrewslawoffice.com  
Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984 

July 16, 2015 
 

Via E-Mail 
 
Melinda M. Miguel 
Chief Inspector General 
Executive Office of the Governor 
Room 2103 - The Capitol 
Tallahassee, FL  32399-0001 
 
 
 Re: John Ulm / IA Complaint No.: 15-15102 / Request for Whistleblower Protection; 
  Public Records Request to Office of Inspector General, State of Florida  
 
 
Dear Ms. Miguel: 
 
 Today my client, John Ulm, was handed yet another Internal Affairs Complaint.  I 
presume that there is no causal or temporal connection between our various correspondence 
wherein you requested that Mr. Ulm and others provide you with interviews concerning the 
testimony given to the Senate Committee on Criminal Justice and the new IA Complaint filed 
against my client today.  Mr. Ulm now has six IA Complaints which he has received at our about 
the time he testified in front of the Senate Committee on Criminal Justice and thereafter.  As a 
result of this most recent IA Complaint, please consider this to be Mr. Ulm’s request for 
Whistleblower Protection. 
 
 I again request that an FDLE agent be present at any interviews you intend to conduct of 
Mr. Ulm and that you obtain for Mr. Ulm and my other clients a waiver of the Confidentiality 
Agreement executed by them in the spring 2015. 
 

PUBLIC RECORDS REQUEST 
 

 Please consider this to be a public records request for all Communications between your 
office and the Department of Corrections from January 1, 2015 to the present which mention or 
discuss the following: 
 



1. John Ulm; 
2. Aubrey Land; 
3. Doug Glisson; 
4. David Clark; 
5. Stacy Harris. 

 
Sincerely, 

       
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
Cc: John Ulm 



From: Microsoft Outlook on behalf of Steven R. Andrews
To: Miguel, Melinda
Cc: Ryan; Natalie Sheffield
Subject: John Ulm IA Comp. 15-15102 dated 7/16/15 & PRR
Date: Thursday, July 16, 2015 6:15:45 PM
Attachments: John Ulm IA Comp. 15-15102 dated 71615 PRR.msg

Sender: sandrews@andrewslawoffice.com
Subject: John Ulm IA Comp. 15-15102 dated 7/16/15 & PRR
Message-Id: <6B033E0BEA4E474D99B4EF67C43DAD9F26B69F94@ALOSRV1.Andrews.local>
Recipient: Melinda.Miguel@eog myflorida.com



file:///eogcifs08/...2071615%20%20PRR msg folder/John%20Ulm%20IA%20Comp.%2015-15102%20dated%207_16_15%20&%20PRR.txt[6/15/2016 4:49:48 PM]

___________________________________________________________________________________

From: Steven R. Andrews [sandrews@andrewslawoffice.com]
To: Miguel, Melinda [Melinda.Miguel@eog.myflorida.com]
CC: Ryan [ryan@andrewslawoffice.com]; Natalie Sheffield [nsheffield@andrewslawoffice.com]
Subject: John Ulm IA Comp. 15-15102 dated 7/16/15 & PRR
Sent: Thursday, July 16, 2015 17:43:46
Attachment 1: image001.jpg
Attachment 2: 2015.07.16 SRA LTR TO MIGUEL RE ULM IA COMP 15-15102.pdf
___________________________________________________________________________________

Dear Ms. Miguel,
 
Please see attached.
 
 
    Steven R. Andrews, Esq. 
The Law Office of Steven R. Andrews, P.A.
822 North Monroe Street
Tallahassee, FL 32303 
Phone:  850.681.6416 
Fax: 850.681.6984 
Email: SAndrews@AndrewsLawOffice.com 
E-Service: Service@AndrewsLawOffice.com  
Website: www.AndrewsLawOffice.com 
 
 
  
    NOTICE: This message, including all attachments transmitted with it, is for the use of the 
addressee only. It may contain proprietary, confidential and/or legally privileged information. No 
confidentiality or privilege is waived or lost by any mistransmission. If you are not the intended recipient, you 
must not, directly or indirectly, use, disclose, distribute, print or copy any part of this message. If you believe 
you have received this message in error, please delete it and all copies of it from your system and notify the 
sender immediately by reply e-mail. Thank you. 
  
 
 
 
 





The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  
Ryan J. Andrews 
ryan@nadrewslawoffice.com  
Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984 

July 16, 2015 
 

Via E-Mail 
 
Melinda M. Miguel 
Chief Inspector General 
Executive Office of the Governor 
Room 2103 - The Capitol 
Tallahassee, FL  32399-0001 
 
 
 Re: John Ulm / IA Complaint No.: 15-15102 / Request for Whistleblower Protection; 
  Public Records Request to Office of Inspector General, State of Florida  
 
 
Dear Ms. Miguel: 
 
 Today my client, John Ulm, was handed yet another Internal Affairs Complaint.  I 
presume that there is no causal or temporal connection between our various correspondence 
wherein you requested that Mr. Ulm and others provide you with interviews concerning the 
testimony given to the Senate Committee on Criminal Justice and the new IA Complaint filed 
against my client today.  Mr. Ulm now has six IA Complaints which he has received at our about 
the time he testified in front of the Senate Committee on Criminal Justice and thereafter.  As a 
result of this most recent IA Complaint, please consider this to be Mr. Ulm’s request for 
Whistleblower Protection. 
 
 I again request that an FDLE agent be present at any interviews you intend to conduct of 
Mr. Ulm and that you obtain for Mr. Ulm and my other clients a waiver of the Confidentiality 
Agreement executed by them in the spring 2015. 
 

PUBLIC RECORDS REQUEST 
 

 Please consider this to be a public records request for all Communications between your 
office and the Department of Corrections from January 1, 2015 to the present which mention or 
discuss the following: 
 



1. John Ulm; 
2. Aubrey Land; 
3. Doug Glisson; 
4. David Clark; 
5. Stacy Harris. 

 
Sincerely, 

       
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
Cc: John Ulm 



From: Miguel, Melinda
To: Case, Dawn; Robinson, Heather
Date: Wednesday, May 27, 2015 2:01:55 PM

I spoke to Mark Perez on Saturday. He said that he spoke with Don Ladner and Commissioner
Swearingen and they told him it was acceptable to them that we reference in writing our meeting
with Mark Perez a few weeks ago and that there is no evidence of any wrongdoing or cover up of
cases by IG Beasley. He said that they will be finalizing some of their cases this summer that will
support this. He said that recent investigative activity caused them to meet with Julie Jones about
issues they were finding at Columbia CI. He could confirm that former staff at Columbia CI were
removed and they had some evidence that some complaints were not being reported to the OIG as
required.
Melinda M. Miguel
Chief Inspector General
Executive Office of the Governor
Florida Governor Rick Scott
(850) 717-9264
@ItsWorkingFL



From: Miguel, Melinda
To: Case, Dawn; Robinson, Heather
Date: Tuesday, May 12, 2015 6:15:28 PM

I wanted to let you know that both Commissioner and Mark Perez have confirmed that there has been no evidence of
any malfeasance, misfeasance, nonfeasance by the DoC OIG and in particular IG Beasley related to cases they have
under their jurisdiction. Mark Perez was going to consult Asst. Commissioner Ladner for a more official record to
support this statement. I've not heard back from Mark as of today. Thank you.

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone



From: Miguel, Melinda
To: "dan@rcwcpas.com"
Date: Tuesday, May 12, 2015 4:26:49 PM
Attachments: Raulerson.docx

Melinda M. Miguel
Chief Inspector General
Executive Office of the Governor
Florida Governor Rick Scott
(850) 717-9264
@ItsWorkingFL



Problems at DOC Does Not Equate to “the IG System is in Need of Repair” 

According to former Senator Paula Dockery (Lakeland) now guest columnist, “the 
[Florida’s] prisons are underfunded, the structures are crumbling, morale is low, 
turnover is high, and training and employee development and advancement are scarce; 
probation officers’ caseloads are unmanageable, and they are not given adequate 
equipment; nonviolent offenders are increasingly incarcerated; and, there is a lack of re-
entry programs to prepare them [inmates] for life post-prison.” These concerns are valid.  

One of Dockery’s comments in her opinion piece for the Tampa Tribune was “The IG 
[Inspector General] system–which should be serving an important purpose--is broken”. 
Dockery said that the IG system is broken for the following reasons: 1) two senior 
Department of Corrections (DOC) investigators within the DOC Office of Inspector 
General (OIG) met with IG Beasley, a member of their chain of command, to discuss an 
active ongoing investigation within the DOC OIG regarding allegations of corruption in 
the department and suspicions they had about the death of an inmate in 2010; 2) 
concerns were properly reported to the Secretary and the Chief Inspector General 
(CIG); and 3) the complainants, whose duty is to conduct investigations into fraud, 
waste and abuse and gather evidence to support their findings, were denied 
whistleblower status. Yet, Dockery calls on the Legislature to fix this.  I ask – “Fix 
What?” 

The Facts 

The Florida Inspector General Act of 1994 established an Inspector General in each 
state agency including the Florida Department of Corrections.   

An inspector general's purpose under Florida law is to coordinate and promote those 
activities that ensure accountability, integrity, and efficiency in state agencies, 
programs, and contracts. This goal is accomplished by several means; among these is 
the proper receipt, review, and assessment of Whistle-blower's Act disclosures. Other 
important responsibilities include the audit, investigation, review and inspection of 
agency operations including the audit or investigation of allegations of fraud, waste, 
abuse, mismanagement, misconduct, inefficiency and ineffectiveness in 
government.etc.   

Florida Law also created a Chief Inspector General (CIG) within the Executive Office of 
the Governor.  This office is a nine person office and serves as a liaison with the 
agencies for complaint handling and other accountability activities, including, but not 
limited to, maintaining a centralized Florida Whistle-blower Hotline and referring 
complaints for investigation to each agency of proper jurisdiction.  

Whistle-blower’s (WB) Act Protects Identity and Protects against Subsequent 
Retaliation 

The assessment of a Whistle-blower's act disclosure includes determining whether the 
source and content of the disclosure qualify under Florida law for the two specific 
protections afforded complainants under the Act:  protection from subsequent 



employment retaliation, and protection from the release of their (the complainant's) 
identity.  While the protection of the complainant's identity is usually accomplished 
without insurmountable challenge through good investigative planning, proper reporting, 
and ensuring necessary report redactions are present, the determination as to whether 
a complainant's disclosure provides reasonable cause to merit the statutory protections 
of the Whistle-blower's Act and a subsequent IG investigation requires an oftentimes 
complex evaluation of the complainant's information, available evidence, and the factors 
named in the Whistle-blower's Act.   

Assessing Complaints under the Whistle-blower’s Act 

The factors that must be considered by an IG for assessing whether the WB Act applies 
include: weighing the gravity of the disclosed information compared to the time and 
expense of an investigation; the potential for an investigation to yield recommendations 
that will make state government more efficient and effective; the benefit to state 
government to have a final report on the disclosed information; whether the alleged 
whistle-blower information primarily concerns personnel practices that may be 
investigated under a separate section of law; whether another agency may be 
conducting an investigation and whether any investigation under this section may be 
duplicative; and, the time that has elapsed between the alleged event and the 
disclosure of the information.  l 

Investigations Are Conducted Even if You Aren’t a WB 

Under Florida law, an IG is also responsible for considering the complaints that do not 
meet the criteria for an investigation under the Whistle-blower’s Act and conduct, 
supervise, or coordinate such inquiries, investigations, or reviews "as the inspector 
general deems appropriate."  

It may be easy to second-guess assessment decisions made relative to Whistle-
blower's disclosures and non-qualifying disclosures after such disclosures have been 
received and assessed, and after forecasted results or consequences have ensued.  
However, an IG is not able to accept speculation, guesses, rumor, gossip, insufficient 
information, and unsupported prognostications as a predicate upon which to launch a 
Whistle-blower investigation.   

An IG is instead charged with determining whether “the information actually disclosed 
demonstrates reasonable cause to suspect that an employee or agent of an agency or 
independent contractor has violated any federal, state, or local law, rule, or regulation, 
thereby creating and presenting a substantial and specific danger to the public’s 
health, safety, or welfare, or has committed an act of gross mismanagement, 
malfeasance, misfeasance, gross waste of public funds, or gross neglect of duty."  
Whistle-blower allegations that do not provide supporting information to identify a 
"substantial and specific danger to the public’s health, safety, or welfare," therefore 
require evidence of gross mismanagement, malfeasance, misfeasance, gross waste of 
public funds, or gross neglect of duty to support the engagement of an IG’s resources. 

 



The WB Act -- A Sword or A Shield 

To use the analogy of a sword and shield, the Whistle-blower’s Act was passed by the 
Florida Legislature to shield public employees and contractor employees from retaliation 
after they present qualifying disclosures of sufficient magnitude to trigger the provisions 
of the Whistle-blower’s Act.  It is unfair and improper for someone to adulterate the use 
of the Whistle-blower’s Act from a shield against retaliation to an offensive weapon, a 
metaphorical sword, to take out government contractors, managers, and employees 
absent sufficient information or evidence.   

Recent Enhancements to the IG Act – Enhanced Independence for Agency IGs 

Regarding the IG System, House Bill (HB) 1385 was adopted after last years’ legislative 
session. This changed the reporting structure of the agency Inspectors General in the 
agencies under the Governor.  Under this new structure, the IGs are now appointed by 
the Chief IG and not the agency head.  The IGs are now more independent from their 
agencies and removed only for cause by the CIG--not the agency head and only after 
notice to the Governor 21 days in advance. Additionally, IG investigations cannot be 
impeded or interfered with by the agency head, agency staff, the Governor or the 
Cabinet. This bill makes it more difficult to remove the IG of an agency and adopts 
many of the recommendations of the 19th Statewide Grand Jury Report and Florida Tax 
Watch. These provisions were intended to prohibit the removal of an Inspector General 
by an agency head without cause –specifically to address what occurred in 2003 when 
DOC Secretary Crosby removed his Inspector General, Fred Schuknect, for doing too 
good of a job when investigating his protégé, A.C. Clark; implemented law enforcement 
authority for OIG investigators; and, added the Drug Interdiction Team to detect 
contraband entering correctional facilities. This Drug Interdiction Team recently received 
National recognition for their excellence in accomplishing their mission and has received 
this recognition for many years since inception.  

More Enhancements 

This session HB 371 passed both houses.  This bill adds that IGs hold specialized skills, 
education, and certifications.  The bill provides subpoena power to the CIG for the 
agencies under the Governor and allows the CIG to hire independent legal counsel.  

While funding is needed to achieve these new mandates, the IG system, in place since 
1994, has been amended in 2008, 2014 and 2015 to significantly improve the IG Act. 
Further enhancements are under consideration by members of the Florida Legislature.  
Additionally, the Governor has issued Executive Order on May 8, 2015 that calls for 
reforms for the Department of Corrections.  I encourage anyone with allegations of 
wrongdoing to come forward with evidence and to cooperate with the Office of Inspector 
General at the Department of Corrections to continue making headway in efforts to root 
out fraud, waste, abuse, mismanagement, misconduct, etc.     

 



From: Miguel, Melinda
To: Robinson, Heather; Case, Dawn
Date: Tuesday, April 21, 2015 10:32:22 AM

I just spoke to Commissioner Swearingen. He confirmed they do not have anything that suggests Jeff Beasley is
culpable in any malfeasance or misfeasance. He said they have a few instances relative to quality and timeliness of
reporting by the Department. He said we can work with Don Ladner on any specifics that we may need.

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone



From: Miguel, Melinda
To: Beasley, Jeffery
Date: Thursday, October 22, 2015 5:17:11 PM
Attachments: Beasley Acceptance of Resignation 10-22-15.pdf

FYI
Melinda M. Miguel
Chief Inspector General
Executive Office of the Governor
Florida Governor Rick Scott
(850) 717-9264
@ItsWorkingFL





From: Robinson, Heather
To: Sumpter, Kenneth; Miguel, Melinda; Case, Dawn
Cc: Weeks, Rebekah; Beasley, Jeffery; Wiener, Douglas
Subject: Notification - via hand delivery
Date: Wednesday, July 15, 2015 4:53:58 PM
Attachments: image003.png

RE: Chief Inspector General Case # 201507140001
Dear Mr. Beasley:
Per Deputy Chief Inspector General Dawn Case, we have reviewed and concur with your
verbal recommendation to proceed with interviewing each complainant to obtain further
specifics. You had a copy of this complaint hand-delivered to our office on July 14, 2015.
This packet included a The notification consisting of a complaint dated July 13, 2015,
signed by John Ulm, Aubrey Land, Doug Glisson, and Stacy Harris regarding current
Inspector Supervisor Deborah Arrant-Carter. Please ensure that the Whistle-blower
protocol is followed and a determination made for each complainant separately. We will
keep this matter pending for the Whistle-blower determination notification letter and the final
report. The current due date is August 2, 2015.
Thank you for your attention to this matter. If I can be of further assistance, please feel free
to contact me at (850) 717-9264.
Sincerely,





Steven R. Andrews, Esq.

The Law Offices of Steven R. Andrews, P.A.
822 North Monroe Street
Tallahassee, FL 32303

Phone: 850.681.6416
Fax: 850.681.6984
Email: SAndrews@AndrewsLawOffice.com
E-Service: Service@AndrewsLawOffice.com
Website: www.AndrewsLawOffice.com

NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only  It may contain proprietary, confidential and/or legally privileged
information  No confidentiality or privilege is waived or lost by any mistransmission  If you are not the intended recipient, you must not, directly or indirectly, use, disclose,
distribute, print or copy any part of this message  If you believe you have received this message in error, please delete it and all copies of it from your system and notify the sender
immediately by reply e-mail  Thank you

From: Steven R. Andrews
To: Cerio, Tim
Subject: Per Our Discussions
Date: Friday, November 13, 2015 1:38:06 PM

Aubrey Land
Doug Glisson
John Ulm
David Clark
Stacy Harris
Darryl Harrell
COSTS to date: $22,129.74



From: Becky Kring
To: Cerio, Tim
Cc: Kym Oswald
Subject: Question from AG Bondi"s office
Date: Thursday, April 30, 2015 2:43:39 PM
Attachments: Letter.NikkoAlbanese.pdf

Hi Mr. Cerio, 

I'm in Attorney General Bondi's Office of Citizen Services.

I wanted to confirm your receipt of the email below since we sent it out through the AG's correspondence database.

Dr. Thompson has written the AG again, and before I call her I just wanted to make sure the Governor's Office
received the transmittal. I'm also attaching a copy of our initial reply to Ms. Thompson, along with her follow up
inquiry. 

I will not be disclosing or further discussing this transmittal; I just wanted to confirm your receipt. I'm at (850) 414-
3858. Thank you.

Becky Kring, Deputy Director
Office of Citizen Services
Florida Attorney General's Office
PL01 The Capitol
Tallahassee, Florida 32399-1050
Toll-free in FL: (866) 966-7226
Outside Florida: (850) 414-3990
Website: http://myfloridalegal.com

*Florida has a broad public records law. All correspondence to and from me may be subject to disclosure .*

______________________________________________________________

From: attorney.general@myfloridalegal.com
To: TIM.CERIO@EOG.MYFLORIDA.COM
cc: laura.bax@eog.myflorida.com

Subject: From Attorney General Pam Bondi
Date: 04/17/2015 05:07:36 PM

Tim Cerio, General Counsel
Executive Office of the Governor

Dear Mr. Cerio,

The Florida Attorney General's Office received the below correspondence from Dr. Heather Ann
Thompson on behalf of Nikko Albanese (DC#B11083), an inmate at Union Correctional Institution. 

Dr. Thompson expresses concerns about the inmate's mental and physical health, and alleges his is not
receiving proper treatment. Dr. Thompson also mentions she is writing a major article about this inmate's
situation, which will be placed in a national publication. 

Please handle as you deem appropriate. If you have any questions, please feel free to contact me back



directly at (850) 414-3995 or via email at Samantha.Santana@myfloridalegal.com. 

Thank you,

Samantha Santana
Office of Citizen Services
Florida Attorney General's Office
PL-01, The Capitol
Tallahassee, Florida 32399-1050
Telephone: (850) 414-3990
Toll-free within Florida: (866) 966-7226
Website: www.myfloridalegal.com

PLEASE DO NOT REPLY TO THIS E-MAIL. THIS ADDRESS IS FOR PROCESSING ONLY.

To contact this office please visit the Attorney General's website at www.myfloridalegal.com and complete
the on-line contact form. Again, thank you for contacting the Office of the Florida Attorney General.
________________________________________________________________________

Posted Date: 04/06/2015 12:39:48 PM

From: Heather Ann Thompson <hathomps@temple.edu>

To: "pam.bondi@myfloridalegal.com" <pam.bondi@myfloridalegal.com>

Subject: Nikko Albanese (DC#B11083).

Dear Ms. Bondi (cc: Senator Evers; J. Jones; S. Hardy),
Please accept this letter regarding a prisoner in your state’s Union Correctional
Facility: Nikko Albanese (DC#B11083).

*****************************
Dr. Heather Ann Thompson
704-968-6595
(See attached file: Letter.NikkoAlbanese.pdf)
__________________________________________________________

General comments and related documents

<-- Link to previous

Current incoming email is below:

----- Forwarded by Beverly Bailey/OAG on 04/20/2015 09:53 AM -----

From: Heather Ann Thompson <hathomps@temple.edu>
To: "pam.bondi@myfloridalegal.com" <pam.bondi@myfloridalegal.com>, "beverly.bailey@myfloridalegal.com"
<beverly.bailey@myfloridalegal.com>
Cc: "jones.julie@mail.dc.state fl.us" <jones.julie@mail.dc.state fl.us>, "evers.greg.web@flsenate.gov"
<evers.greg.web@flsenate.gov>, "hardy.shannon@flsenate.gov" <hardy.shannon@flsenate.gov>
Date: 04/17/2015 01:14 PM
Subject: FW: From Attorney General Pam Bondi



Beverly Bailey
Office of Citizen Services
Florida Attorney General's Office
The Capitol, PL-01
Tallahassee, Florida 32399-1050
Telephone: (850) 414-3990
Toll-free in Florida: (866) 966-7226
Website: http://www myfloridalegal.com

Dear Ms. Bailey, I am deeply disappointed to hear that the Attorney General is passing this on to others—especially
to Mr. Beasley whose office is currently facing much scrutiny regarding the staggering number of prisoners who
have died from mistreatment while in the custody of the Florida prison system. To be clear, I am not at all opposed
to the Governor taking my query seriously, nor to Mr. Beasley doing something affirmative about it as well. I am,
however, a bit stunned that Ms. Bondi would merely forward this matter to others given the important legal position
she holds and the clear evidence that the DOC has indeed been mistreating mentally ill inmates. As someone who
takes this matter seriously enough that I decided to pen a major newspaper piece on it (out very soon), I just
assumed that it would also be of interest the AG. In any case, I am duly noting that she has decided instead to pass
this on to others. Nevertheless, I do hope that she is at least taking care to assure that absolutely no harm –even
something accidental—comes to this prisoner due to my inquiry into the conditions of his confinement. Again, I
have no personal relationship with this young man nor his family, but I have followed the stories of the other abuses
and deaths in the system very carefully and have reason to be very concerned about making sure that this inmate
does not experience even a hint of retaliation because of my query.
H. Thompson
____________________________________________________________________________________

From: attorney.general@myfloridalegal.com [mailto:attorney.general@myfloridalegal.com] 
Sent: Friday, April 17, 2015 8:01 AM
To: Heather Ann Thompson
Subject: From Attorney General Pam Bondi

Florida Attorney General Pam Bondi received your email regarding Nikko Glen Albanese, DC#B11083, an inmate
at Union Correctional Institution. Attorney General Bondi asked that I respond.

We appreciate hearing from you. I am forwarding your correspondence to the office of Mr. Jeff Beasley, the
Inspector General for the Florida Department of Corrections (DC), and also to the Executive Office of Florida
Governor Rick Scott. You may follow up both offices at:

Florida Department of Corrections
Office of Inspector General
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Phone: (850) 717-3349
Website: http://www.dc.state.fl.us/orginfo/ig html

Office of Governor Rick Scott
State of Florida
The Capitol
400 South Monroe Street
Tallahassee, Florida 32399-0001
Citizen Services Hotline: (850) 717-9337
Executive Office of the Governor Switchboard: (850) 717-9418
Fax: (850) 717-0801
Website: http://www flgov.com/



Thank you for contacting Attorney General Bondi's Office. I hope this information is helpful.

Sincerely,
Beverly Bailey
Office of Citizen Services
Florida Attorney General's Office
The Capitol, PL-01
Tallahassee, Florida 32399-1050
Telephone: (850) 414-3990
Toll-free in Florida: (866) 966-7226
Website: http://www myfloridalegal.com

PLEASE DO NOT REPLY TO THIS E-MAIL. THIS ADDRESS IS FOR PROCESSING ONLY.

To contact this office please visit the Attorney General's website at www myfloridalegal.com and complete the on-
line contact form. Again, thank you for contacting the Office of the Florida Attorney General.
________________________________________________________________________

Posted Date: 04/06/2015 12:39:48 PM
From: Heather Ann Thompson <hathomps@temple.edu>
To: "pam.bondi@myfloridalegal.com" <pam.bondi@myfloridalegal.com>
Subject: Nikko Albanese (DC#B11083).
Dear Ms. Bondi (cc: Senator Evers; J. Jones; S. Hardy),
Please accept this letter regarding a prisoner in your state’s Union Correctional Facility: Nikko
Albanese (DC#B11083).

*****************************
Dr. Heather Ann Thompson
704-968-6595

(See attached file: Letter.NikkoAlbanese.pdf) 



April 5, 2015 

Office of Attorney General 
State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

Dear Ms. Bondi, 

My name is Heather Ann Thompson and I write regularly about criminal justice issues in 
the United States for both popular and scholarly audiences. My pieces can be found in the 
New York Times, The Atlantic, Salon, the Huffington Post, etc. I also sat on a national blue 
ribbon panel on the causes and consequences of high rates of incarceration in the United 
States and recently had the opportunity to speak at the historic Bipartisan Summit on 
Criminal Justice Reform in Washington, DC. Other speakers at that event included Attorney 
General Eric Holder, Senator Corey Booker, Speaker Newt Gingrich, Republican Senator 
Nathan Deal, and others.  

I am writing you today in my individual capacity as a writer, scholar, and citizen, about a 
young man who is incarcerated in your state at the Union Correctional Facility in Raiford. I 
am in the process of writing a major article on this young man that will be placed in a 
national publication, but as I work on it, I also wanted to bring your attention to his 
situation in the hope that you too might intervene. 

The young man I am writing a piece on is named Nikko Albanese (DC#B11083). At the time 
of his offense just a few years ago (an armed robbery in which no one was injured), Nikko 
was 19 and already had a well-documented history of mental illness. Indeed Nikko’s mental 
illness was so severe that it qualified him for SSI throughout his childhood and, in those 
years, he did well quite well since he was receiving medical care.  

Notably, when Nikko committed his crime, however, he was again quite ill. At the age of 18 
he was cut off from SSI and, without access to mental health care any longer, Nikko was 
self-medicating via one of Florida’s many pill mills. Notably, all child recipients 
automatically lose their benefits at age 18 and must reapply as adults, but Nikko seems to 
have had no knowledge of this and, in any case, was so ill so quickly once he no longer had 
access to his medication that he would have found it most difficult to navigate the 
bureaucracy of the Social Security Administration then.   

Regardless of Nikko’s well-documented mental illness, however, or the fact that he was 
wholly un-treated for that illness during the commission of his crime, his attorney and the 
judge in his case allowed him to take a plea deal with a mandatory minimum of ten years. 
First of all, he probably should have been sentenced under the Youthful Offender Act which 
would have given him but a few years, but more to the point, Nikko was, as a mentally ill 



person in crisis, absolutely in no position to take such a plea deal. Needless to say, 
attorneys have appealed this case and, hopefully, the state will not contest that appeal 
given the clear due process and disability issues at stake here. All of this said, I am actually 
not writing you here, though, about the appeal. I, instead, wanted to make you aware of his 
current conditions of confinement at Union Correctional that, in my view, require some 
immediate intervention from your office.  

After contacting virtually anyone she could think to contact, Nikko’s mother, a woman 
named Heather Chapman, recently was able to have a visit with her son –finally after TWO 
years without any contact. Frankly, she found him in disastrous shape. Nikko is a skeletal 
120 pounds and he is clearly suffering serious side effects from his medication—Risperdal. 
As I am sure you are aware, this very drug is currently the subject of countless law suits 
due to the terrible side effects it has on young men in particular. As alarmingly, Nikko is 
also exhibiting the degenerative effects of prolonged time locked in complete isolation from 
other humans—inability to focus, memory loss, disorientation, etc.  

Most ironically, Nikko is being kept “inpatient” in this facility which means that they 
acknowledge that he is not well and he should be getting top quality medical intervention. 
And, yet, he has not had regular medical care nor humane intervention regarding the things 
that are making him so ill—indeed, he is getting sicker by the month and, at 120 pounds, is, 
by all accounts, at risk of death. Notably the only attention that Nikko has received so far 
for this clear medical crisis seems to have been to have him weighed and to order him 
larger portions of food. Again, Nikko does not see a doctor regularly and, yet, in the free 
world, his weight alone would put him in a hospital bed with round-the-clock care. 
Currently he languishes in his cell 23-24 hours a day and periodically people check him 
through the slot in his door. 

Far worse than inpatient status not getting him needed medical care, the fact that Nikko is 
being kept in isolation 23-24 hours a day is clearly inhumane in his case. As I am sure you 
are well aware, prolonged use of solitary confinement is known to severely exacerbate 
existing mental illnesses. This is indisputable and well documented. Why is he in solitary? 
Because Nikko is not only very ill, but the prison also has him on so-called “closed 
management” status-- a harsh disciplinary status that includes solitary confinement. Like 
many mentally ill prisoners Nikko ended up on CM status because he had an altercation 
with others when first incarcerated. No matter the origin of his write-up, however, the 
medical and legal evidence is clear that mentally ill prisoners should NOT be disciplined 
with the use of solitary confinement since it makes them much more ill. I am sure you are 
well aware of these undisputed studies.  

So, Nikko is now in a never- never land in which he is on inpatient status but isn’t getting 
medical care—indeed he is clearly deteriorating—and, yet, until he gets healthy and gets 



off of inpatient status, he can’t even begin to “work off” his time on Closed Management!! 
And so, he remains isolated from other human beings. To be clear, the reason he ended up 
on inpatient status in the first place was that no sounds had been coming from his isolation 
cell for days, he wasn’t eating, and the other prisoners insisted that someone check on him. 
He was found in a catatonic state. This is clearly happening again. 

In my view, Ms. Bondi, this young man needs some immediate intervention from your 
office. Pending the decision in his appeal, his family has asked that some very reasonable 
things happen to ensure Nikko’s well-being: 

• That Nikko be given a new and full medical work up that addresses in an active and 
concrete way his negative reaction to his medicine as well as to the conditions of 
confinement (solitary). Given that Florida uses the for-profit medical provider 
Corizon—which is also currently the subject of numerous malpractice and 
negligence law suits—it might be prudent to order an outside evaluation of this 
young man. In either case, he can’t be assessed through the tiny slot in his door and 
only taken out to be weighed which is the current state of affairs.  

• That Nikko be allowed to work off his time in CM in a logical way that does not include 
solitary confinement given his mental illness and that gets him out of this this never-
never land situation of being too ill to be outpatient and therefore never able to get 
off of CM which, in turn, ensures that he is very ill.  

• That Nikko be transferred immediately to the Dade County facility instead of Union 
County where he could still be under tight security, if the DOC wishes, but at least, 
for his mental well-being, his family could visit regularly. Currently his mother must 
drive all night to arrive in the morning for a one hour visit. This costs a fortune for 
that family (about $300 each trip) and it is not good for the two younger little girls 
in the family to have their mom gone so far. Without these visits though, Nikko will 
not survive this stay at union. His visits with his mother seem to be his only lifeline 
at this point. If Nikko were closer, he could be healthier because he could get regular 
family support. This is humane and easily within the decision making capabilities of 
the Department of Corrections. 

Ms. Bondi, let me be clear that I have absolutely no personal stake in this case. I have never 
met this family and have no personal connection to them. I have, however, spoken to many 
people informed about this case and I have read the medical records as well as studied the 
appeal and the recent reply brief.  What is obvious to me is that Nikko clearly comes from a 
loving family and that he has a mother who is simply not going to give up on her son. I think 
you will agree that this is the very best scenario when it comes to what we hope for when a 
young man goes to prison for doing something wrong—a strong family behind him to make 
sure he makes it.  



It is my hope that your office will intervene very soon in this case before Nikko gets even 
more ill. Your office absolutely has the power to get him out of solitary, get him medical 
care, and get him moved to a facility much closer to his home. This young man is mentally 
ill and thus he does indeed qualify for these sorts of considerations. It seems to me that this 
particular young man has a real chance at a future life if you can help to give it to him. I am 
going to do my part to help as well by completing this article on this case for a national 
publication—at the very least it will bring attention to this family and the situation that 
young people with mental illness like Nikko fact when locked up.  It is my sincere hope that 
you too can intervene on his behalf. 

Thank you so much for your consideration. 

Dr. Heather Ann Thompson 
704-968-6595 
 
Cc: 
Senator Greg Evers 
Julie Jones 
Shannon Hardy 



From: Becky Kring
To: Cerio, Tim
Cc: Kym Oswald
Subject: Question from AG Bondi"s office
Date: Thursday, April 30, 2015 2:43:39 PM
Attachments: Letter.NikkoAlbanese.pdf

Hi Mr. Cerio, 

I'm in Attorney General Bondi's Office of Citizen Services.

I wanted to confirm your receipt of the email below since we sent it out through the AG's correspondence database.

Dr. Thompson has written the AG again, and before I call her I just wanted to make sure the Governor's Office
received the transmittal. I'm also attaching a copy of our initial reply to Ms. Thompson, along with her follow up
inquiry. 

I will not be disclosing or further discussing this transmittal; I just wanted to confirm your receipt. I'm at (850) 414-
3858. Thank you.

Becky Kring, Deputy Director
Office of Citizen Services
Florida Attorney General's Office
PL01 The Capitol
Tallahassee, Florida 32399-1050
Toll-free in FL: (866) 966-7226
Outside Florida: (850) 414-3990
Website: http://myfloridalegal.com

*Florida has a broad public records law. All correspondence to and from me may be subject to disclosure .*

______________________________________________________________

From: attorney.general@myfloridalegal.com
To: TIM.CERIO@EOG.MYFLORIDA.COM
cc: laura.bax@eog.myflorida.com

Subject: From Attorney General Pam Bondi
Date: 04/17/2015 05:07:36 PM

Tim Cerio, General Counsel
Executive Office of the Governor

Dear Mr. Cerio,

The Florida Attorney General's Office received the below correspondence from Dr. Heather Ann
Thompson on behalf of Nikko Albanese (DC#B11083), an inmate at Union Correctional Institution. 

Dr. Thompson expresses concerns about the inmate's mental and physical health, and alleges his is not
receiving proper treatment. Dr. Thompson also mentions she is writing a major article about this inmate's
situation, which will be placed in a national publication. 

Please handle as you deem appropriate. If you have any questions, please feel free to contact me back



directly at (850) 414-3995 or via email at Samantha.Santana@myfloridalegal.com. 

Thank you,

Samantha Santana
Office of Citizen Services
Florida Attorney General's Office
PL-01, The Capitol
Tallahassee, Florida 32399-1050
Telephone: (850) 414-3990
Toll-free within Florida: (866) 966-7226
Website: www.myfloridalegal.com

PLEASE DO NOT REPLY TO THIS E-MAIL. THIS ADDRESS IS FOR PROCESSING ONLY.

To contact this office please visit the Attorney General's website at www.myfloridalegal.com and complete
the on-line contact form. Again, thank you for contacting the Office of the Florida Attorney General.
________________________________________________________________________

Posted Date: 04/06/2015 12:39:48 PM

From: Heather Ann Thompson 

To: "pam.bondi@myfloridalegal.com" 

Subject: Nikko Albanese (DC#B11083).

Dear Ms. Bondi (cc: Senator Evers; J. Jones; S. Hardy),
Please accept this letter regarding a prisoner in your state’s Union Correctional
Facility: Nikko Albanese (DC#B11083).

*****************************
Dr. Heather Ann Thompson
704-968-6595
(See attached file: Letter.NikkoAlbanese.pdf)
__________________________________________________________

General comments and related documents

<-- Link to previous

Current incoming email is below:

----- Forwarded by Beverly Bailey/OAG on 04/20/2015 09:53 AM -----

From: Heather Ann Thompson 
To: "pam.bondi@myfloridalegal.com" , "beverly.bailey@myfloridalegal.com" 
Cc: "jones.julie@mail.dc.state fl.us" , "evers.greg.web@flsenate.gov" , "hardy.shannon@flsenate.gov" 
Date: 04/17/2015 01:14 PM
Subject: FW: From Attorney General Pam Bondi



Beverly Bailey
Office of Citizen Services
Florida Attorney General's Office
The Capitol, PL-01
Tallahassee, Florida 32399-1050
Telephone: (850) 414-3990
Toll-free in Florida: (866) 966-7226
Website: http://www myfloridalegal.com

Dear Ms. Bailey, I am deeply disappointed to hear that the Attorney General is passing this on to others—especially
to Mr. Beasley whose office is currently facing much scrutiny regarding the staggering number of prisoners who
have died from mistreatment while in the custody of the Florida prison system. To be clear, I am not at all opposed
to the Governor taking my query seriously, nor to Mr. Beasley doing something affirmative about it as well. I am,
however, a bit stunned that Ms. Bondi would merely forward this matter to others given the important legal position
she holds and the clear evidence that the DOC has indeed been mistreating mentally ill inmates. As someone who
takes this matter seriously enough that I decided to pen a major newspaper piece on it (out very soon), I just
assumed that it would also be of interest the AG. In any case, I am duly noting that she has decided instead to pass
this on to others. Nevertheless, I do hope that she is at least taking care to assure that absolutely no harm –even
something accidental—comes to this prisoner due to my inquiry into the conditions of his confinement. Again, I
have no personal relationship with this young man nor his family, but I have followed the stories of the other abuses
and deaths in the system very carefully and have reason to be very concerned about making sure that this inmate
does not experience even a hint of retaliation because of my query.
H. Thompson
____________________________________________________________________________________

From: attorney.general@myfloridalegal.com [mailto:attorney.general@myfloridalegal.com] 
Sent: Friday, April 17, 2015 8:01 AM
To: Heather Ann Thompson
Subject: From Attorney General Pam Bondi

Florida Attorney General Pam Bondi received your email regarding Nikko Glen Albanese, DC#B11083, an inmate
at Union Correctional Institution. Attorney General Bondi asked that I respond.

We appreciate hearing from you. I am forwarding your correspondence to the office of Mr. Jeff Beasley, the
Inspector General for the Florida Department of Corrections (DC), and also to the Executive Office of Florida
Governor Rick Scott. You may follow up both offices at:

Florida Department of Corrections
Office of Inspector General
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Phone: (850) 717-3349
Website: http://www.dc.state.fl.us/orginfo/ig html

Office of Governor Rick Scott
State of Florida
The Capitol
400 South Monroe Street
Tallahassee, Florida 32399-0001
Citizen Services Hotline: (850) 717-9337
Executive Office of the Governor Switchboard: (850) 717-9418
Fax: (850) 717-0801
Website: http://www flgov.com/

Thank you for contacting Attorney General Bondi's Office. I hope this information is helpful.



Sincerely,
Beverly Bailey
Office of Citizen Services
Florida Attorney General's Office
The Capitol, PL-01
Tallahassee, Florida 32399-1050
Telephone: (850) 414-3990
Toll-free in Florida: (866) 966-7226
Website: http://www myfloridalegal.com

PLEASE DO NOT REPLY TO THIS E-MAIL. THIS ADDRESS IS FOR PROCESSING ONLY.

To contact this office please visit the Attorney General's website at www myfloridalegal.com and complete the on-
line contact form. Again, thank you for contacting the Office of the Florida Attorney General.
________________________________________________________________________

Posted Date: 04/06/2015 12:39:48 PM
From: Heather Ann Thompson <hathomps@temple.edu>
To: "pam.bondi@myfloridalegal.com" <pam.bondi@myfloridalegal.com>
Subject: Nikko Albanese (DC#B11083).
Dear Ms. Bondi (cc: Senator Evers; J. Jones; S. Hardy),
Please accept this letter regarding a prisoner in your state’s Union Correctional Facility: Nikko
Albanese (DC#B11083).

*****************************
Dr. Heather Ann Thompson
704-968-6595

(See attached file: Letter.NikkoAlbanese.pdf) 



April 5, 2015 

Office of Attorney General 
State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

Dear Ms. Bondi, 

My name is Heather Ann Thompson and I write regularly about criminal justice issues in 
the United States for both popular and scholarly audiences. My pieces can be found in the 
New York Times, The Atlantic, Salon, the Huffington Post, etc. I also sat on a national blue 
ribbon panel on the causes and consequences of high rates of incarceration in the United 
States and recently had the opportunity to speak at the historic Bipartisan Summit on 
Criminal Justice Reform in Washington, DC. Other speakers at that event included Attorney 
General Eric Holder, Senator Corey Booker, Speaker Newt Gingrich, Republican Senator 
Nathan Deal, and others.  

I am writing you today in my individual capacity as a writer, scholar, and citizen, about a 
young man who is incarcerated in your state at the Union Correctional Facility in Raiford. I 
am in the process of writing a major article on this young man that will be placed in a 
national publication, but as I work on it, I also wanted to bring your attention to his 
situation in the hope that you too might intervene. 

The young man I am writing a piece on is named Nikko Albanese (DC#B11083). At the time 
of his offense just a few years ago (an armed robbery in which no one was injured), Nikko 
was 19 and already had a well-documented history of mental illness. Indeed Nikko’s mental 
illness was so severe that it qualified him for SSI throughout his childhood and, in those 
years, he did well quite well since he was receiving medical care.  

Notably, when Nikko committed his crime, however, he was again quite ill. At the age of 18 
he was cut off from SSI and, without access to mental health care any longer, Nikko was 
self-medicating via one of Florida’s many pill mills. Notably, all child recipients 
automatically lose their benefits at age 18 and must reapply as adults, but Nikko seems to 
have had no knowledge of this and, in any case, was so ill so quickly once he no longer had 
access to his medication that he would have found it most difficult to navigate the 
bureaucracy of the Social Security Administration then.   

Regardless of Nikko’s well-documented mental illness, however, or the fact that he was 
wholly un-treated for that illness during the commission of his crime, his attorney and the 
judge in his case allowed him to take a plea deal with a mandatory minimum of ten years. 
First of all, he probably should have been sentenced under the Youthful Offender Act which 
would have given him but a few years, but more to the point, Nikko was, as a mentally ill 



person in crisis, absolutely in no position to take such a plea deal. Needless to say, 
attorneys have appealed this case and, hopefully, the state will not contest that appeal 
given the clear due process and disability issues at stake here. All of this said, I am actually 
not writing you here, though, about the appeal. I, instead, wanted to make you aware of his 
current conditions of confinement at Union Correctional that, in my view, require some 
immediate intervention from your office.  

After contacting virtually anyone she could think to contact, Nikko’s mother, a woman 
named Heather Chapman, recently was able to have a visit with her son –finally after TWO 
years without any contact. Frankly, she found him in disastrous shape. Nikko is a skeletal 
120 pounds and he is clearly suffering serious side effects from his medication—Risperdal. 
As I am sure you are aware, this very drug is currently the subject of countless law suits 
due to the terrible side effects it has on young men in particular. As alarmingly, Nikko is 
also exhibiting the degenerative effects of prolonged time locked in complete isolation from 
other humans—inability to focus, memory loss, disorientation, etc.  

Most ironically, Nikko is being kept “inpatient” in this facility which means that they 
acknowledge that he is not well and he should be getting top quality medical intervention. 
And, yet, he has not had regular medical care nor humane intervention regarding the things 
that are making him so ill—indeed, he is getting sicker by the month and, at 120 pounds, is, 
by all accounts, at risk of death. Notably the only attention that Nikko has received so far 
for this clear medical crisis seems to have been to have him weighed and to order him 
larger portions of food. Again, Nikko does not see a doctor regularly and, yet, in the free 
world, his weight alone would put him in a hospital bed with round-the-clock care. 
Currently he languishes in his cell 23-24 hours a day and periodically people check him 
through the slot in his door. 

Far worse than inpatient status not getting him needed medical care, the fact that Nikko is 
being kept in isolation 23-24 hours a day is clearly inhumane in his case. As I am sure you 
are well aware, prolonged use of solitary confinement is known to severely exacerbate 
existing mental illnesses. This is indisputable and well documented. Why is he in solitary? 
Because Nikko is not only very ill, but the prison also has him on so-called “closed 
management” status-- a harsh disciplinary status that includes solitary confinement. Like 
many mentally ill prisoners Nikko ended up on CM status because he had an altercation 
with others when first incarcerated. No matter the origin of his write-up, however, the 
medical and legal evidence is clear that mentally ill prisoners should NOT be disciplined 
with the use of solitary confinement since it makes them much more ill. I am sure you are 
well aware of these undisputed studies.  

So, Nikko is now in a never- never land in which he is on inpatient status but isn’t getting 
medical care—indeed he is clearly deteriorating—and, yet, until he gets healthy and gets 



off of inpatient status, he can’t even begin to “work off” his time on Closed Management!! 
And so, he remains isolated from other human beings. To be clear, the reason he ended up 
on inpatient status in the first place was that no sounds had been coming from his isolation 
cell for days, he wasn’t eating, and the other prisoners insisted that someone check on him. 
He was found in a catatonic state. This is clearly happening again. 

In my view, Ms. Bondi, this young man needs some immediate intervention from your 
office. Pending the decision in his appeal, his family has asked that some very reasonable 
things happen to ensure Nikko’s well-being: 

• That Nikko be given a new and full medical work up that addresses in an active and 
concrete way his negative reaction to his medicine as well as to the conditions of 
confinement (solitary). Given that Florida uses the for-profit medical provider 
Corizon—which is also currently the subject of numerous malpractice and 
negligence law suits—it might be prudent to order an outside evaluation of this 
young man. In either case, he can’t be assessed through the tiny slot in his door and 
only taken out to be weighed which is the current state of affairs.  

• That Nikko be allowed to work off his time in CM in a logical way that does not include 
solitary confinement given his mental illness and that gets him out of this this never-
never land situation of being too ill to be outpatient and therefore never able to get 
off of CM which, in turn, ensures that he is very ill.  

• That Nikko be transferred immediately to the Dade County facility instead of Union 
County where he could still be under tight security, if the DOC wishes, but at least, 
for his mental well-being, his family could visit regularly. Currently his mother must 
drive all night to arrive in the morning for a one hour visit. This costs a fortune for 
that family (about $300 each trip) and it is not good for the two younger little girls 
in the family to have their mom gone so far. Without these visits though, Nikko will 
not survive this stay at union. His visits with his mother seem to be his only lifeline 
at this point. If Nikko were closer, he could be healthier because he could get regular 
family support. This is humane and easily within the decision making capabilities of 
the Department of Corrections. 

Ms. Bondi, let me be clear that I have absolutely no personal stake in this case. I have never 
met this family and have no personal connection to them. I have, however, spoken to many 
people informed about this case and I have read the medical records as well as studied the 
appeal and the recent reply brief.  What is obvious to me is that Nikko clearly comes from a 
loving family and that he has a mother who is simply not going to give up on her son. I think 
you will agree that this is the very best scenario when it comes to what we hope for when a 
young man goes to prison for doing something wrong—a strong family behind him to make 
sure he makes it.  



It is my hope that your office will intervene very soon in this case before Nikko gets even 
more ill. Your office absolutely has the power to get him out of solitary, get him medical 
care, and get him moved to a facility much closer to his home. This young man is mentally 
ill and thus he does indeed qualify for these sorts of considerations. It seems to me that this 
particular young man has a real chance at a future life if you can help to give it to him. I am 
going to do my part to help as well by completing this article on this case for a national 
publication—at the very least it will bring attention to this family and the situation that 
young people with mental illness like Nikko fact when locked up.  It is my sincere hope that 
you too can intervene on his behalf. 

Thank you so much for your consideration. 

Dr. Heather Ann Thompson 
704-968-6595 
 
Cc: 
Senator Greg Evers 
Julie Jones 
Shannon Hardy 



From: Meaney, Michael
To: Doyal, Marvin; Beasley, Jeffery
Cc: Miguel, Melinda; Case, Dawn
Subject: RE: 14-14251
Date: Monday, August 31, 2015 4:22:17 PM

Marvin,
Regarding the .PST files, the solution I gave you last week was what was given to me by my IT and
worked here at my office. I initially experienced the same problem. I’d suggest checking with your IT
folks and seeing what they can do.
There is a report in IGIIS to go with each bullet in the case plan in that section, and each report has
the supporting documentation in the attachments section. Everything in that section has been
approved by Ken. I wrote this in a fashion so that it could be cut and paste in to the final report with
limited editing. If you want to add or remove any analysis outside of what I have done, you’re
welcome to. The work done so far shows:

· What are the applicable rules? [See report RE: Guiding Directives Vehicles]
· Where are we at now? [See Audit Report and 5 Reports “Review of Vehicles at [Institution] in

IGIIS]
· How did we get here? What did we request and what did we receive? [See Report RE: 10 years

of Vehicle LBRs and Interview of Tallent in IGIIS]
· What other problems exist in this process? [See Interview of Middleton in IGIIS]

The only items which are not attached in IGIIS due to size are the photographs, which are on the
DVDs provided last week. My notes from the visits, the applicable rules, LBR side-by-sides, and any
audio are attached to each report in IGIIS [attachments section is in the lower left hand corner of the
screen].
I’m here all week, if you find you need help accessing or locating files, I’ll be glad to meet. I’ll be
making contact with the complainant tomorrow as discussed last week. I appreciate your work on
this!
Jeff,
Do we have someone designated to write the warden, EHSO, and Maintenence interviews as
discussed? I can get whoever that is started on that when they are available.
Thanks, Mike
Captain Michael Meaney

From: Doyal, Marvin [mailto:Marvin.Doyal@eog.myflorida.com] 
Sent: Monday, August 31, 2015 3:34 PM
To: Meaney, Michael 
Cc: Beasley, Jeffery ; Miguel, Melinda ; Case, Dawn 
Subject: 14-14251
Captain,
I am working. I have proposed to both Melinda and Dawn that we develop a number of reports
rather than just 1. That matter is still under consideration but I am working in that direction. I have
decided to work on the Unsafe Vehicle concern first and have made some progress. I was able to
obtain from auditing the excel spread sheet that supported their work. I would like to have a draft
for all to consider by the end of the week.
I have still been unable to get in the .PST files. Additionally I have not found any analysis to
accompany the observations made at the 5 locations where fleet vehicles were observed and



photographed. Are there notes and observation?
Call me if you have any questions. (717-9264)



From: Miguel, Melinda
To: Sachs, Walter
Subject: RE: Article: House proposal offers big increase in prison oversight
Date: Tuesday, April 14, 2015 10:52:07 AM
Attachments: image001.png

Did it pass – I had to go to another meeting
 

From: Sachs, Walter [mailto:Walter.Sachs@dms.myflorida.com] 
Sent: Tuesday, April 14, 2015 9:49 AM
To: Miguel, Melinda
Subject: RE: Article: House proposal offers big increase in prison oversight
 
It was just re-introduced as Amendment #5….
 

 
Walter Sachs
Inspector General
Florida Department of Management Services
4050 Esplanade Way, Office 217A
Tallahassee, FL 32399
(850) 413-8740
Cell (850) 559-0005
walter.sachs@dms.myflorida.com
 
Above all, think….
 
 
 
 

From: Miguel, Melinda [mailto:Melinda.Miguel@eog.myflorida.com] 
Sent: Tuesday, April 14, 2015 9:47 AM
To: Sachs, Walter
Subject: RE: Article: House proposal offers big increase in prison oversight
 
If we have any shot at all…now is the time?
 

From: Sachs, Walter [mailto:Walter.Sachs@dms.myflorida.com] 
Sent: Tuesday, April 14, 2015 9:42 AM
To: Miguel, Melinda
Subject: RE: Article: House proposal offers big increase in prison oversight
 
I spoke with HRM this morning and they said that the DOC HR Director (who used to be our HR
Director) had asked for guidance as to where the exemption would best fit and they recommended



subsection 110.205(2)(m)2. which is specific to the Department of Corrections.  HRM reminded the
DOC that the position descriptions would still need to be submitted to DMS HRM for a
determination if they qualify for the SES status.  Since he withdrew the amendment, I guess this is all
OBE.
 
 

 
Walter Sachs
Inspector General
Florida Department of Management Services
4050 Esplanade Way, Office 217A
Tallahassee, FL 32399
(850) 413-8740
Cell (850) 559-0005
walter.sachs@dms.myflorida.com
 
Above all, think….
 
 
 
 

From: Sachs, Walter 
Sent: Tuesday, April 14, 2015 9:29 AM
To: Miguel, Melinda
Subject: RE: Article: House proposal offers big increase in prison oversight
 
You are probably watching, amendment #3 was just withdrawn.
 
 
 

 
Walter Sachs
Inspector General
Florida Department of Management Services
4050 Esplanade Way, Office 217A
Tallahassee, FL 32399



(850) 413-8740
Cell (850) 559-0005
walter.sachs@dms.myflorida.com
 
Above all, think….
 
 
 
 

From: Miguel, Melinda [mailto:Melinda.Miguel@eog.myflorida.com] 
Sent: Tuesday, April 14, 2015 9:28 AM
To: Sachs, Walter
Subject: FW: Article: House proposal offers big increase in prison oversight
 
 
 

From: Jones, Julie [mailto:Jones.Julie@mail.dc.state.fl.us] 
Sent: Tuesday, April 14, 2015 9:26 AM
To: Miguel, Melinda
Subject: Re: Article: House proposal offers big increase in prison oversight
 
No we amended a section specific to corrections.    

Sent from my iPhone

On Apr 14, 2015, at 9:18 AM, Miguel, Melinda <Melinda.Miguel@eog.myflorida.com>
wrote:

Any chance we could get all OIG staff into Chapter 110 exemption?  Almost all still have
only SES so the cost would be very minimal.
 

From: Jones, Julie [mailto:Jones.Julie@mail.dc.state.fl.us] 
Sent: Tuesday, April 14, 2015 7:40 AM
To: Miguel, Melinda
Subject: FW: Article: House proposal offers big increase in prison oversight
 
Call me about this.    Julie
 

From: Lewis, McKinley 
Sent: Monday, April 13, 2015 10:56 PM
To: Jones, Julie; Arias, Stacy; Cannon, Timothy; Dixon, Ricky; Nimer, Jenny; Beasley, Jeff;
Parker, Jennifer; Shively, Brett; Torres, Jared; Banks, Kim
Cc: Moscoso, Alberto; Praxedes, Reina
Subject: Article: House proposal offers big increase in prison oversight
 
House proposal offers big increase in prison oversight
 
http://www.miamiherald.com/news/special-reports/florida-
prisons/article18445109.html#storylink=cpy 
 



TALLAHASSEE - The chief inspector general of the prison system and most of
his top staff would be replaced, prison guards would wear body cameras, a hotline
would log abuse claims and five regional oversight boards would conduct
unannounced prison inspections under a massive rewrite of the House prison
reform bill.

The proposal will be offered Tuesday by House Criminal Justice Committee
Chairman Carlos Trujillo as an amendment to HB 7131, in an attempt to bridge
the gap between a comprehensive Senate bill and the weaker House version. Both
bills are a response to allegations of abuse and corruption in Florida’s prison
system.

“This bill is taking us 80 percent of the way there, but it is a work in progress,’’
Trujillo told the Herald/Times of his proposal, filed late Monday. “There are other
things that can’t be addressed in one bill, but it’s a start.”

Trujillo said he was motivated to revise the House proposal after testimony from
inmate families and prison reform advocates who pleaded with the House to
strengthen its legislation. It will be voted on by the House Judiciary Committee on
Tuesday.

The proposal envisions a wholesale review of all hiring practices, employee
retention policies and employee training, Trujillo said. It requires that the state
create five regional oversight boards, staffed by state employees whose terms
would last no more than four years, and the goal would be to increase oversight
and accountability at the troubled agency.

“I don’t think a single person’s job is safe under our new approach,’’ Trujillo said.
“Everyone has to be held accountable."

Trujillo, a Miami Republican who is a lawyer and former prosecutor, said he
would start by removing the DOC’s Chief Inspector General Jeffery Beasley, who
has been accused of sabotaging investigations and repeatedly ignoring claims of
inmate abuse.

“The current leader is not the ideal person for the job and, it appears, the IG’s
office is the dumping ground for a lot of very bad actors,’’ Trujillo said.
“Everybody who has a buddy ends up there — and you can tell by the reports.”
For months, the Miami Herald has documented reports of suspicious inmate
deaths, claims by whistleblowers, and allegations of cover-ups at the agency.

DOC Secretary Julie Jones has steadfastly defended Beasley, saying the
allegations come from a handful of “disgruntled employees.”

Trujillo met with Jones for an hour Monday and is “confident she is being
absolutely honest with me,’’ he said. “We disagree on some things — the
inspector general is one of them.”

Trujillo said he believes there are some personality profiles that are not suited to
be corrections officers and the agency has to do a better job of weeding those



people out.

“Some of these bad actors have mental health profiles that can indicate they are
going to be bad actors — domestic violence histories and other things,’’ he said.
“We have to do a lot of work preventively in the hiring process to make sure these
predators, these sociopaths, are not selected.”

Among his proposals:

▪ Wardens and department heads would be required to establish performance
standards and the entire chain of command would be held responsible for them.
The secretary would be given stronger tools to remove wardens and others who
do not follow through.

▪ An anonymous hotline would be established for families and friends of inmates
to report suspected abuse.

▪ Use of force reports would be removed from the prisons and consolidated in the
central office, to create another layer of oversight.

▪ The inmate grievance process would be streamlined and ultimately shifted to an
electronic process that would withstand attempts by prison staff to tamper with
complaints about them.

▪ Inmate grievances also would be removed from the local prisons and handled by
the regional review boards with more transparency.

▪ Body cameras would be worn by corrections officers working in designated
mental health centers and, eventually as the budget allows, would be worn by all
corrections officers.

▪ All surveillance footage from prison cameras would be archived off-site, to
avoid incidents in which footage involving suspicious inmate deaths or use of
force incidents disappears.

Although the proposal would move the House much closer to the Senate’s bill, the
two chambers would still have to work out differences.

Inmate healthcare also would come under increased scrutiny under the plan,
Trujillo said, with vendors required to follow strict criteria for healthcare
outcomes and quality as part of their contracts.

He acknowledged that the Legislature’s attempt to direct vendor contracts through
its budget process has created some of the problems that have led to low-quality
care.

“That’s one thing we have to accept responsibility for,’’ he said. “A lot of these
contracts have to be rebid. The standard shouldn’t be subpar. The standard should
be excellence.”



Last week, the Senate passed a major prison reform plan that would create a nine-
member oversight commission made up of volunteers with a budget and
professional staff. It would have the power to issue subpoenas, do regular
“security audits” and impose penalties on employees caught using inappropriate
force against inmates.

Trujillo said he fears that the job of the board is too big for volunteers, as the
Senate envisions, and could be co-opted by vendors interested in getting prison
contracts.

“There are systemic failures on top of personnel issues, and they require a full-
time solution,” he said.

 
McKinley Lewis
Communications Director
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: (850) 488-0420
Cell: (850) 597-4695
Direct: (850) 717-3038
 

Our Vision: "Changing Lives to Ensure a Safer Florida"





From: Sachs, Walter
To: Miguel, Melinda
Subject: RE: Article: House proposal offers big increase in prison oversight
Date: Tuesday, April 14, 2015 9:51:21 AM
Attachments: image001.png

It was just re-introduced as Amendment #5….
 

 
Walter Sachs
Inspector General
Florida Department of Management Services
4050 Esplanade Way, Office 217A
Tallahassee, FL 32399
(850) 413-8740
Cell (850) 559-0005
walter.sachs@dms.myflorida.com
 
Above all, think….
 
 
 
 

From: Miguel, Melinda [mailto:Melinda.Miguel@eog.myflorida.com] 
Sent: Tuesday, April 14, 2015 9:47 AM
To: Sachs, Walter
Subject: RE: Article: House proposal offers big increase in prison oversight
 
If we have any shot at all…now is the time?
 

From: Sachs, Walter [mailto:Walter.Sachs@dms.myflorida.com] 
Sent: Tuesday, April 14, 2015 9:42 AM
To: Miguel, Melinda
Subject: RE: Article: House proposal offers big increase in prison oversight
 
I spoke with HRM this morning and they said that the DOC HR Director (who used to be our HR
Director) had asked for guidance as to where the exemption would best fit and they recommended
subsection 110.205(2)(m)2. which is specific to the Department of Corrections.  HRM reminded the
DOC that the position descriptions would still need to be submitted to DMS HRM for a
determination if they qualify for the SES status.  Since he withdrew the amendment, I guess this is all
OBE.
 
 



 
Walter Sachs
Inspector General
Florida Department of Management Services
4050 Esplanade Way, Office 217A
Tallahassee, FL 32399
(850) 413-8740
Cell (850) 559-0005
walter.sachs@dms.myflorida.com
 
Above all, think….
 
 
 
 

From: Sachs, Walter 
Sent: Tuesday, April 14, 2015 9:29 AM
To: Miguel, Melinda
Subject: RE: Article: House proposal offers big increase in prison oversight
 
You are probably watching, amendment #3 was just withdrawn.
 
 
 

 
Walter Sachs
Inspector General
Florida Department of Management Services
4050 Esplanade Way, Office 217A
Tallahassee, FL 32399
(850) 413-8740
Cell (850) 559-0005
walter.sachs@dms.myflorida.com
 
Above all, think….
 



 
 
 

From: Miguel, Melinda [mailto:Melinda.Miguel@eog.myflorida.com] 
Sent: Tuesday, April 14, 2015 9:28 AM
To: Sachs, Walter
Subject: FW: Article: House proposal offers big increase in prison oversight
 
 
 

From: Jones, Julie [mailto:Jones.Julie@mail.dc.state.fl.us] 
Sent: Tuesday, April 14, 2015 9:26 AM
To: Miguel, Melinda
Subject: Re: Article: House proposal offers big increase in prison oversight
 
No we amended a section specific to corrections.    

Sent from my iPhone

On Apr 14, 2015, at 9:18 AM, Miguel, Melinda <Melinda.Miguel@eog.myflorida.com>
wrote:

Any chance we could get all OIG staff into Chapter 110 exemption?  Almost all still have
only SES so the cost would be very minimal.
 

From: Jones, Julie [mailto:Jones.Julie@mail.dc.state.fl.us] 
Sent: Tuesday, April 14, 2015 7:40 AM
To: Miguel, Melinda
Subject: FW: Article: House proposal offers big increase in prison oversight
 
Call me about this.    Julie
 

From: Lewis, McKinley 
Sent: Monday, April 13, 2015 10:56 PM
To: Jones, Julie; Arias, Stacy; Cannon, Timothy; Dixon, Ricky; Nimer, Jenny; Beasley, Jeff;
Parker, Jennifer; Shively, Brett; Torres, Jared; Banks, Kim
Cc: Moscoso, Alberto; Praxedes, Reina
Subject: Article: House proposal offers big increase in prison oversight
 
House proposal offers big increase in prison oversight
 
http://www.miamiherald.com/news/special-reports/florida-
prisons/article18445109.html#storylink=cpy 
 
TALLAHASSEE - The chief inspector general of the prison system and most of
his top staff would be replaced, prison guards would wear body cameras, a hotline
would log abuse claims and five regional oversight boards would conduct
unannounced prison inspections under a massive rewrite of the House prison
reform bill.

The proposal will be offered Tuesday by House Criminal Justice Committee



Chairman Carlos Trujillo as an amendment to HB 7131, in an attempt to bridge
the gap between a comprehensive Senate bill and the weaker House version. Both
bills are a response to allegations of abuse and corruption in Florida’s prison
system.

“This bill is taking us 80 percent of the way there, but it is a work in progress,’’
Trujillo told the Herald/Times of his proposal, filed late Monday. “There are other
things that can’t be addressed in one bill, but it’s a start.”

Trujillo said he was motivated to revise the House proposal after testimony from
inmate families and prison reform advocates who pleaded with the House to
strengthen its legislation. It will be voted on by the House Judiciary Committee on
Tuesday.

The proposal envisions a wholesale review of all hiring practices, employee
retention policies and employee training, Trujillo said. It requires that the state
create five regional oversight boards, staffed by state employees whose terms
would last no more than four years, and the goal would be to increase oversight
and accountability at the troubled agency.

“I don’t think a single person’s job is safe under our new approach,’’ Trujillo said.
“Everyone has to be held accountable."

Trujillo, a Miami Republican who is a lawyer and former prosecutor, said he
would start by removing the DOC’s Chief Inspector General Jeffery Beasley, who
has been accused of sabotaging investigations and repeatedly ignoring claims of
inmate abuse.

“The current leader is not the ideal person for the job and, it appears, the IG’s
office is the dumping ground for a lot of very bad actors,’’ Trujillo said.
“Everybody who has a buddy ends up there — and you can tell by the reports.”
For months, the Miami Herald has documented reports of suspicious inmate
deaths, claims by whistleblowers, and allegations of cover-ups at the agency.

DOC Secretary Julie Jones has steadfastly defended Beasley, saying the
allegations come from a handful of “disgruntled employees.”

Trujillo met with Jones for an hour Monday and is “confident she is being
absolutely honest with me,’’ he said. “We disagree on some things — the
inspector general is one of them.”

Trujillo said he believes there are some personality profiles that are not suited to
be corrections officers and the agency has to do a better job of weeding those
people out.

“Some of these bad actors have mental health profiles that can indicate they are
going to be bad actors — domestic violence histories and other things,’’ he said.
“We have to do a lot of work preventively in the hiring process to make sure these
predators, these sociopaths, are not selected.”



Among his proposals:

▪ Wardens and department heads would be required to establish performance
standards and the entire chain of command would be held responsible for them.
The secretary would be given stronger tools to remove wardens and others who
do not follow through.

▪ An anonymous hotline would be established for families and friends of inmates
to report suspected abuse.

▪ Use of force reports would be removed from the prisons and consolidated in the
central office, to create another layer of oversight.

▪ The inmate grievance process would be streamlined and ultimately shifted to an
electronic process that would withstand attempts by prison staff to tamper with
complaints about them.

▪ Inmate grievances also would be removed from the local prisons and handled by
the regional review boards with more transparency.

▪ Body cameras would be worn by corrections officers working in designated
mental health centers and, eventually as the budget allows, would be worn by all
corrections officers.

▪ All surveillance footage from prison cameras would be archived off-site, to
avoid incidents in which footage involving suspicious inmate deaths or use of
force incidents disappears.

Although the proposal would move the House much closer to the Senate’s bill, the
two chambers would still have to work out differences.

Inmate healthcare also would come under increased scrutiny under the plan,
Trujillo said, with vendors required to follow strict criteria for healthcare
outcomes and quality as part of their contracts.

He acknowledged that the Legislature’s attempt to direct vendor contracts through
its budget process has created some of the problems that have led to low-quality
care.

“That’s one thing we have to accept responsibility for,’’ he said. “A lot of these
contracts have to be rebid. The standard shouldn’t be subpar. The standard should
be excellence.”

Last week, the Senate passed a major prison reform plan that would create a nine-
member oversight commission made up of volunteers with a budget and
professional staff. It would have the power to issue subpoenas, do regular
“security audits” and impose penalties on employees caught using inappropriate
force against inmates.

Trujillo said he fears that the job of the board is too big for volunteers, as the



Senate envisions, and could be co-opted by vendors interested in getting prison
contracts.

“There are systemic failures on top of personnel issues, and they require a full-
time solution,” he said.

 
McKinley Lewis
Communications Director
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: (850) 488-0420
Cell: (850) 597-4695
Direct: (850) 717-3038
 

Our Vision: "Changing Lives to Ensure a Safer Florida"





From: Miguel, Melinda
To: Sachs, Walter
Subject: RE: Article: House proposal offers big increase in prison oversight
Date: Tuesday, April 14, 2015 9:47:20 AM
Attachments: image001.png

If we have any shot at all…now is the time?
 

From: Sachs, Walter [mailto:Walter.Sachs@dms.myflorida.com] 
Sent: Tuesday, April 14, 2015 9:42 AM
To: Miguel, Melinda
Subject: RE: Article: House proposal offers big increase in prison oversight
 
I spoke with HRM this morning and they said that the DOC HR Director (who used to be our HR
Director) had asked for guidance as to where the exemption would best fit and they recommended
subsection 110.205(2)(m)2. which is specific to the Department of Corrections.  HRM reminded the
DOC that the position descriptions would still need to be submitted to DMS HRM for a
determination if they qualify for the SES status.  Since he withdrew the amendment, I guess this is all
OBE.
 
 

 
Walter Sachs
Inspector General
Florida Department of Management Services
4050 Esplanade Way, Office 217A
Tallahassee, FL 32399
(850) 413-8740
Cell (850) 559-0005
walter.sachs@dms.myflorida.com
 
Above all, think….
 
 
 
 

From: Sachs, Walter 
Sent: Tuesday, April 14, 2015 9:29 AM
To: Miguel, Melinda
Subject: RE: Article: House proposal offers big increase in prison oversight
 
You are probably watching, amendment #3 was just withdrawn.
 



 
 

 
Walter Sachs
Inspector General
Florida Department of Management Services
4050 Esplanade Way, Office 217A
Tallahassee, FL 32399
(850) 413-8740
Cell (850) 559-0005
walter.sachs@dms.myflorida.com
 
Above all, think….
 
 
 
 

From: Miguel, Melinda [mailto:Melinda.Miguel@eog.myflorida.com] 
Sent: Tuesday, April 14, 2015 9:28 AM
To: Sachs, Walter
Subject: FW: Article: House proposal offers big increase in prison oversight
 
 
 

From: Jones, Julie [mailto:Jones.Julie@mail.dc.state.fl.us] 
Sent: Tuesday, April 14, 2015 9:26 AM
To: Miguel, Melinda
Subject: Re: Article: House proposal offers big increase in prison oversight
 
No we amended a section specific to corrections.    

Sent from my iPhone

On Apr 14, 2015, at 9:18 AM, Miguel, Melinda <Melinda.Miguel@eog.myflorida.com>
wrote:

Any chance we could get all OIG staff into Chapter 110 exemption?  Almost all still have
only SES so the cost would be very minimal.
 

From: Jones, Julie [mailto:Jones.Julie@mail.dc.state.fl.us] 
Sent: Tuesday, April 14, 2015 7:40 AM
To: Miguel, Melinda
Subject: FW: Article: House proposal offers big increase in prison oversight
 



Call me about this.    Julie
 

From: Lewis, McKinley 
Sent: Monday, April 13, 2015 10:56 PM
To: Jones, Julie; Arias, Stacy; Cannon, Timothy; Dixon, Ricky; Nimer, Jenny; Beasley, Jeff;
Parker, Jennifer; Shively, Brett; Torres, Jared; Banks, Kim
Cc: Moscoso, Alberto; Praxedes, Reina
Subject: Article: House proposal offers big increase in prison oversight
 
House proposal offers big increase in prison oversight
 
http://www.miamiherald.com/news/special-reports/florida-
prisons/article18445109.html#storylink=cpy 
 
TALLAHASSEE - The chief inspector general of the prison system and most of
his top staff would be replaced, prison guards would wear body cameras, a hotline
would log abuse claims and five regional oversight boards would conduct
unannounced prison inspections under a massive rewrite of the House prison
reform bill.

The proposal will be offered Tuesday by House Criminal Justice Committee
Chairman Carlos Trujillo as an amendment to HB 7131, in an attempt to bridge
the gap between a comprehensive Senate bill and the weaker House version. Both
bills are a response to allegations of abuse and corruption in Florida’s prison
system.

“This bill is taking us 80 percent of the way there, but it is a work in progress,’’
Trujillo told the Herald/Times of his proposal, filed late Monday. “There are other
things that can’t be addressed in one bill, but it’s a start.”

Trujillo said he was motivated to revise the House proposal after testimony from
inmate families and prison reform advocates who pleaded with the House to
strengthen its legislation. It will be voted on by the House Judiciary Committee on
Tuesday.

The proposal envisions a wholesale review of all hiring practices, employee
retention policies and employee training, Trujillo said. It requires that the state
create five regional oversight boards, staffed by state employees whose terms
would last no more than four years, and the goal would be to increase oversight
and accountability at the troubled agency.

“I don’t think a single person’s job is safe under our new approach,’’ Trujillo said.
“Everyone has to be held accountable."

Trujillo, a Miami Republican who is a lawyer and former prosecutor, said he
would start by removing the DOC’s Chief Inspector General Jeffery Beasley, who
has been accused of sabotaging investigations and repeatedly ignoring claims of
inmate abuse.

“The current leader is not the ideal person for the job and, it appears, the IG’s
office is the dumping ground for a lot of very bad actors,’’ Trujillo said.



“Everybody who has a buddy ends up there — and you can tell by the reports.”
For months, the Miami Herald has documented reports of suspicious inmate
deaths, claims by whistleblowers, and allegations of cover-ups at the agency.

DOC Secretary Julie Jones has steadfastly defended Beasley, saying the
allegations come from a handful of “disgruntled employees.”

Trujillo met with Jones for an hour Monday and is “confident she is being
absolutely honest with me,’’ he said. “We disagree on some things — the
inspector general is one of them.”

Trujillo said he believes there are some personality profiles that are not suited to
be corrections officers and the agency has to do a better job of weeding those
people out.

“Some of these bad actors have mental health profiles that can indicate they are
going to be bad actors — domestic violence histories and other things,’’ he said.
“We have to do a lot of work preventively in the hiring process to make sure these
predators, these sociopaths, are not selected.”

Among his proposals:

▪ Wardens and department heads would be required to establish performance
standards and the entire chain of command would be held responsible for them.
The secretary would be given stronger tools to remove wardens and others who
do not follow through.

▪ An anonymous hotline would be established for families and friends of inmates
to report suspected abuse.

▪ Use of force reports would be removed from the prisons and consolidated in the
central office, to create another layer of oversight.

▪ The inmate grievance process would be streamlined and ultimately shifted to an
electronic process that would withstand attempts by prison staff to tamper with
complaints about them.

▪ Inmate grievances also would be removed from the local prisons and handled by
the regional review boards with more transparency.

▪ Body cameras would be worn by corrections officers working in designated
mental health centers and, eventually as the budget allows, would be worn by all
corrections officers.

▪ All surveillance footage from prison cameras would be archived off-site, to
avoid incidents in which footage involving suspicious inmate deaths or use of
force incidents disappears.

Although the proposal would move the House much closer to the Senate’s bill, the
two chambers would still have to work out differences.



Inmate healthcare also would come under increased scrutiny under the plan,
Trujillo said, with vendors required to follow strict criteria for healthcare
outcomes and quality as part of their contracts.

He acknowledged that the Legislature’s attempt to direct vendor contracts through
its budget process has created some of the problems that have led to low-quality
care.

“That’s one thing we have to accept responsibility for,’’ he said. “A lot of these
contracts have to be rebid. The standard shouldn’t be subpar. The standard should
be excellence.”

Last week, the Senate passed a major prison reform plan that would create a nine-
member oversight commission made up of volunteers with a budget and
professional staff. It would have the power to issue subpoenas, do regular
“security audits” and impose penalties on employees caught using inappropriate
force against inmates.

Trujillo said he fears that the job of the board is too big for volunteers, as the
Senate envisions, and could be co-opted by vendors interested in getting prison
contracts.

“There are systemic failures on top of personnel issues, and they require a full-
time solution,” he said.

 
McKinley Lewis
Communications Director
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: (850) 488-0420
Cell: (850) 597-4695
Direct: (850) 717-3038
 

Our Vision: "Changing Lives to Ensure a Safer Florida"





From: Sachs, Walter
To: Miguel, Melinda
Subject: RE: Article: House proposal offers big increase in prison oversight
Date: Tuesday, April 14, 2015 9:44:40 AM
Attachments: image001.png

I spoke with HRM this morning and they said that the DOC HR Director (who used to be our HR
Director) had asked for guidance as to where the exemption would best fit and they recommended
subsection 110.205(2)(m)2. which is specific to the Department of Corrections.  HRM reminded the
DOC that the position descriptions would still need to be submitted to DMS HRM for a
determination if they qualify for the SES status.  Since he withdrew the amendment, I guess this is all
OBE.
 

 
Walter Sachs
Inspector General
Florida Department of Management Services
4050 Esplanade Way, Office 217A
Tallahassee, FL 32399
(850) 413-8740
Cell (850) 559-0005
walter.sachs@dms.myflorida.com
 
Above all, think….
 
 
 
 

From: Sachs, Walter 
Sent: Tuesday, April 14, 2015 9:29 AM
To: Miguel, Melinda
Subject: RE: Article: House proposal offers big increase in prison oversight
 
You are probably watching, amendment #3 was just withdrawn.
 
 
 



 
Walter Sachs
Inspector General
Florida Department of Management Services
4050 Esplanade Way, Office 217A
Tallahassee, FL 32399
(850) 413-8740
Cell (850) 559-0005
walter.sachs@dms.myflorida.com
 
Above all, think….
 
 
 
 

From: Miguel, Melinda [mailto:Melinda.Miguel@eog.myflorida.com] 
Sent: Tuesday, April 14, 2015 9:28 AM
To: Sachs, Walter
Subject: FW: Article: House proposal offers big increase in prison oversight
 
 
 

From: Jones, Julie [mailto:Jones.Julie@mail.dc.state.fl.us] 
Sent: Tuesday, April 14, 2015 9:26 AM
To: Miguel, Melinda
Subject: Re: Article: House proposal offers big increase in prison oversight
 
No we amended a section specific to corrections.    

Sent from my iPhone

On Apr 14, 2015, at 9:18 AM, Miguel, Melinda <Melinda.Miguel@eog.myflorida.com>
wrote:

Any chance we could get all OIG staff into Chapter 110 exemption?  Almost all still have
only SES so the cost would be very minimal.
 

From: Jones, Julie [mailto:Jones.Julie@mail.dc.state.fl.us] 
Sent: Tuesday, April 14, 2015 7:40 AM
To: Miguel, Melinda
Subject: FW: Article: House proposal offers big increase in prison oversight
 
Call me about this.    Julie
 

From: Lewis, McKinley 
Sent: Monday, April 13, 2015 10:56 PM
To: Jones, Julie; Arias, Stacy; Cannon, Timothy; Dixon, Ricky; Nimer, Jenny; Beasley, Jeff;
Parker, Jennifer; Shively, Brett; Torres, Jared; Banks, Kim
Cc: Moscoso, Alberto; Praxedes, Reina
Subject: Article: House proposal offers big increase in prison oversight



 
House proposal offers big increase in prison oversight
 
http://www.miamiherald.com/news/special-reports/florida-
prisons/article18445109.html#storylink=cpy 
 
TALLAHASSEE - The chief inspector general of the prison system and most of
his top staff would be replaced, prison guards would wear body cameras, a hotline
would log abuse claims and five regional oversight boards would conduct
unannounced prison inspections under a massive rewrite of the House prison
reform bill.

The proposal will be offered Tuesday by House Criminal Justice Committee
Chairman Carlos Trujillo as an amendment to HB 7131, in an attempt to bridge
the gap between a comprehensive Senate bill and the weaker House version. Both
bills are a response to allegations of abuse and corruption in Florida’s prison
system.

“This bill is taking us 80 percent of the way there, but it is a work in progress,’’
Trujillo told the Herald/Times of his proposal, filed late Monday. “There are other
things that can’t be addressed in one bill, but it’s a start.”

Trujillo said he was motivated to revise the House proposal after testimony from
inmate families and prison reform advocates who pleaded with the House to
strengthen its legislation. It will be voted on by the House Judiciary Committee on
Tuesday.

The proposal envisions a wholesale review of all hiring practices, employee
retention policies and employee training, Trujillo said. It requires that the state
create five regional oversight boards, staffed by state employees whose terms
would last no more than four years, and the goal would be to increase oversight
and accountability at the troubled agency.

“I don’t think a single person’s job is safe under our new approach,’’ Trujillo said.
“Everyone has to be held accountable."

Trujillo, a Miami Republican who is a lawyer and former prosecutor, said he
would start by removing the DOC’s Chief Inspector General Jeffery Beasley, who
has been accused of sabotaging investigations and repeatedly ignoring claims of
inmate abuse.

“The current leader is not the ideal person for the job and, it appears, the IG’s
office is the dumping ground for a lot of very bad actors,’’ Trujillo said.
“Everybody who has a buddy ends up there — and you can tell by the reports.”
For months, the Miami Herald has documented reports of suspicious inmate
deaths, claims by whistleblowers, and allegations of cover-ups at the agency.

DOC Secretary Julie Jones has steadfastly defended Beasley, saying the
allegations come from a handful of “disgruntled employees.”



Trujillo met with Jones for an hour Monday and is “confident she is being
absolutely honest with me,’’ he said. “We disagree on some things — the
inspector general is one of them.”

Trujillo said he believes there are some personality profiles that are not suited to
be corrections officers and the agency has to do a better job of weeding those
people out.

“Some of these bad actors have mental health profiles that can indicate they are
going to be bad actors — domestic violence histories and other things,’’ he said.
“We have to do a lot of work preventively in the hiring process to make sure these
predators, these sociopaths, are not selected.”

Among his proposals:

▪ Wardens and department heads would be required to establish performance
standards and the entire chain of command would be held responsible for them.
The secretary would be given stronger tools to remove wardens and others who
do not follow through.

▪ An anonymous hotline would be established for families and friends of inmates
to report suspected abuse.

▪ Use of force reports would be removed from the prisons and consolidated in the
central office, to create another layer of oversight.

▪ The inmate grievance process would be streamlined and ultimately shifted to an
electronic process that would withstand attempts by prison staff to tamper with
complaints about them.

▪ Inmate grievances also would be removed from the local prisons and handled by
the regional review boards with more transparency.

▪ Body cameras would be worn by corrections officers working in designated
mental health centers and, eventually as the budget allows, would be worn by all
corrections officers.

▪ All surveillance footage from prison cameras would be archived off-site, to
avoid incidents in which footage involving suspicious inmate deaths or use of
force incidents disappears.

Although the proposal would move the House much closer to the Senate’s bill, the
two chambers would still have to work out differences.

Inmate healthcare also would come under increased scrutiny under the plan,
Trujillo said, with vendors required to follow strict criteria for healthcare
outcomes and quality as part of their contracts.

He acknowledged that the Legislature’s attempt to direct vendor contracts through
its budget process has created some of the problems that have led to low-quality



care.

“That’s one thing we have to accept responsibility for,’’ he said. “A lot of these
contracts have to be rebid. The standard shouldn’t be subpar. The standard should
be excellence.”

Last week, the Senate passed a major prison reform plan that would create a nine-
member oversight commission made up of volunteers with a budget and
professional staff. It would have the power to issue subpoenas, do regular
“security audits” and impose penalties on employees caught using inappropriate
force against inmates.

Trujillo said he fears that the job of the board is too big for volunteers, as the
Senate envisions, and could be co-opted by vendors interested in getting prison
contracts.

“There are systemic failures on top of personnel issues, and they require a full-
time solution,” he said.

 
McKinley Lewis
Communications Director
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: (850) 488-0420
Cell: (850) 597-4695
Direct: (850) 717-3038
 

Our Vision: "Changing Lives to Ensure a Safer Florida"





From: Sachs, Walter
To: Miguel, Melinda
Subject: RE: Article: House proposal offers big increase in prison oversight
Date: Tuesday, April 14, 2015 9:31:09 AM
Attachments: image001.png

You are probably watching, amendment #3 was just withdrawn.
 
 
 

 
Walter Sachs
Inspector General
Florida Department of Management Services
4050 Esplanade Way, Office 217A
Tallahassee, FL 32399
(850) 413-8740
Cell (850) 559-0005
walter.sachs@dms.myflorida.com
 
Above all, think….
 
 
 
 

From: Miguel, Melinda [mailto:Melinda.Miguel@eog.myflorida.com] 
Sent: Tuesday, April 14, 2015 9:28 AM
To: Sachs, Walter
Subject: FW: Article: House proposal offers big increase in prison oversight
 
 
 

From: Jones, Julie [mailto:Jones.Julie@mail.dc.state.fl.us] 
Sent: Tuesday, April 14, 2015 9:26 AM
To: Miguel, Melinda
Subject: Re: Article: House proposal offers big increase in prison oversight
 
No we amended a section specific to corrections.    

Sent from my iPhone

On Apr 14, 2015, at 9:18 AM, Miguel, Melinda <Melinda.Miguel@eog.myflorida.com>
wrote:



Any chance we could get all OIG staff into Chapter 110 exemption?  Almost all still have
only SES so the cost would be very minimal.
 

From: Jones, Julie [mailto:Jones.Julie@mail.dc.state.fl.us] 
Sent: Tuesday, April 14, 2015 7:40 AM
To: Miguel, Melinda
Subject: FW: Article: House proposal offers big increase in prison oversight
 
Call me about this.    Julie
 

From: Lewis, McKinley 
Sent: Monday, April 13, 2015 10:56 PM
To: Jones, Julie; Arias, Stacy; Cannon, Timothy; Dixon, Ricky; Nimer, Jenny; Beasley, Jeff;
Parker, Jennifer; Shively, Brett; Torres, Jared; Banks, Kim
Cc: Moscoso, Alberto; Praxedes, Reina
Subject: Article: House proposal offers big increase in prison oversight
 
House proposal offers big increase in prison oversight
 
http://www.miamiherald.com/news/special-reports/florida-
prisons/article18445109.html#storylink=cpy 
 
TALLAHASSEE - The chief inspector general of the prison system and most of
his top staff would be replaced, prison guards would wear body cameras, a hotline
would log abuse claims and five regional oversight boards would conduct
unannounced prison inspections under a massive rewrite of the House prison
reform bill.

The proposal will be offered Tuesday by House Criminal Justice Committee
Chairman Carlos Trujillo as an amendment to HB 7131, in an attempt to bridge
the gap between a comprehensive Senate bill and the weaker House version. Both
bills are a response to allegations of abuse and corruption in Florida’s prison
system.

“This bill is taking us 80 percent of the way there, but it is a work in progress,’’
Trujillo told the Herald/Times of his proposal, filed late Monday. “There are other
things that can’t be addressed in one bill, but it’s a start.”

Trujillo said he was motivated to revise the House proposal after testimony from
inmate families and prison reform advocates who pleaded with the House to
strengthen its legislation. It will be voted on by the House Judiciary Committee on
Tuesday.

The proposal envisions a wholesale review of all hiring practices, employee
retention policies and employee training, Trujillo said. It requires that the state
create five regional oversight boards, staffed by state employees whose terms
would last no more than four years, and the goal would be to increase oversight
and accountability at the troubled agency.

“I don’t think a single person’s job is safe under our new approach,’’ Trujillo said.
“Everyone has to be held accountable."



Trujillo, a Miami Republican who is a lawyer and former prosecutor, said he
would start by removing the DOC’s Chief Inspector General Jeffery Beasley, who
has been accused of sabotaging investigations and repeatedly ignoring claims of
inmate abuse.

“The current leader is not the ideal person for the job and, it appears, the IG’s
office is the dumping ground for a lot of very bad actors,’’ Trujillo said.
“Everybody who has a buddy ends up there — and you can tell by the reports.”
For months, the Miami Herald has documented reports of suspicious inmate
deaths, claims by whistleblowers, and allegations of cover-ups at the agency.

DOC Secretary Julie Jones has steadfastly defended Beasley, saying the
allegations come from a handful of “disgruntled employees.”

Trujillo met with Jones for an hour Monday and is “confident she is being
absolutely honest with me,’’ he said. “We disagree on some things — the
inspector general is one of them.”

Trujillo said he believes there are some personality profiles that are not suited to
be corrections officers and the agency has to do a better job of weeding those
people out.

“Some of these bad actors have mental health profiles that can indicate they are
going to be bad actors — domestic violence histories and other things,’’ he said.
“We have to do a lot of work preventively in the hiring process to make sure these
predators, these sociopaths, are not selected.”

Among his proposals:

▪ Wardens and department heads would be required to establish performance
standards and the entire chain of command would be held responsible for them.
The secretary would be given stronger tools to remove wardens and others who
do not follow through.

▪ An anonymous hotline would be established for families and friends of inmates
to report suspected abuse.

▪ Use of force reports would be removed from the prisons and consolidated in the
central office, to create another layer of oversight.

▪ The inmate grievance process would be streamlined and ultimately shifted to an
electronic process that would withstand attempts by prison staff to tamper with
complaints about them.

▪ Inmate grievances also would be removed from the local prisons and handled by
the regional review boards with more transparency.

▪ Body cameras would be worn by corrections officers working in designated
mental health centers and, eventually as the budget allows, would be worn by all



corrections officers.

▪ All surveillance footage from prison cameras would be archived off-site, to
avoid incidents in which footage involving suspicious inmate deaths or use of
force incidents disappears.

Although the proposal would move the House much closer to the Senate’s bill, the
two chambers would still have to work out differences.

Inmate healthcare also would come under increased scrutiny under the plan,
Trujillo said, with vendors required to follow strict criteria for healthcare
outcomes and quality as part of their contracts.

He acknowledged that the Legislature’s attempt to direct vendor contracts through
its budget process has created some of the problems that have led to low-quality
care.

“That’s one thing we have to accept responsibility for,’’ he said. “A lot of these
contracts have to be rebid. The standard shouldn’t be subpar. The standard should
be excellence.”

Last week, the Senate passed a major prison reform plan that would create a nine-
member oversight commission made up of volunteers with a budget and
professional staff. It would have the power to issue subpoenas, do regular
“security audits” and impose penalties on employees caught using inappropriate
force against inmates.

Trujillo said he fears that the job of the board is too big for volunteers, as the
Senate envisions, and could be co-opted by vendors interested in getting prison
contracts.

“There are systemic failures on top of personnel issues, and they require a full-
time solution,” he said.

 
McKinley Lewis
Communications Director
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: (850) 488-0420
Cell: (850) 597-4695
Direct: (850) 717-3038
 

Our Vision: "Changing Lives to Ensure a Safer Florida"





From: Miguel, Melinda
To: Jones, Julie
Subject: RE: Article: House proposal offers big increase in prison oversight
Date: Tuesday, April 14, 2015 9:18:24 AM

Any chance we could get all OIG staff into Chapter 110 exemption? Almost all still have only SES so
the cost would be very minimal.

From: Jones, Julie [mailto:Jones.Julie@mail.dc.state.fl.us] 
Sent: Tuesday, April 14, 2015 7:40 AM
To: Miguel, Melinda
Subject: FW: Article: House proposal offers big increase in prison oversight
Call me about this. Julie

From: Lewis, McKinley 
Sent: Monday, April 13, 2015 10:56 PM
To: Jones, Julie; Arias, Stacy; Cannon, Timothy; Dixon, Ricky; Nimer, Jenny; Beasley, Jeff; Parker,
Jennifer; Shively, Brett; Torres, Jared; Banks, Kim
Cc: Moscoso, Alberto; Praxedes, Reina
Subject: Article: House proposal offers big increase in prison oversight
House proposal offers big increase in prison oversight
http://www.miamiherald.com/news/special-reports/florida-
prisons/article18445109.html#storylink=cpy
TALLAHASSEE - The chief inspector general of the prison system and most of his top staff
would be replaced, prison guards would wear body cameras, a hotline would log abuse claims
and five regional oversight boards would conduct unannounced prison inspections under a
massive rewrite of the House prison reform bill.

The proposal will be offered Tuesday by House Criminal Justice Committee Chairman Carlos
Trujillo as an amendment to HB 7131, in an attempt to bridge the gap between a
comprehensive Senate bill and the weaker House version. Both bills are a response to
allegations of abuse and corruption in Florida’s prison system.

“This bill is taking us 80 percent of the way there, but it is a work in progress,’’ Trujillo told
the Herald/Times of his proposal, filed late Monday. “There are other things that can’t be
addressed in one bill, but it’s a start.”

Trujillo said he was motivated to revise the House proposal after testimony from inmate
families and prison reform advocates who pleaded with the House to strengthen its legislation.
It will be voted on by the House Judiciary Committee on Tuesday.

The proposal envisions a wholesale review of all hiring practices, employee retention policies
and employee training, Trujillo said. It requires that the state create five regional oversight
boards, staffed by state employees whose terms would last no more than four years, and the
goal would be to increase oversight and accountability at the troubled agency.

“I don’t think a single person’s job is safe under our new approach,’’ Trujillo said. “Everyone
has to be held accountable."

Trujillo, a Miami Republican who is a lawyer and former prosecutor, said he would start by
removing the DOC’s Chief Inspector General Jeffery Beasley, who has been accused of
sabotaging investigations and repeatedly ignoring claims of inmate abuse.



“The current leader is not the ideal person for the job and, it appears, the IG’s office is the
dumping ground for a lot of very bad actors,’’ Trujillo said. “Everybody who has a buddy ends
up there — and you can tell by the reports.” For months, the Miami Herald has documented
reports of suspicious inmate deaths, claims by whistleblowers, and allegations of cover-ups at
the agency.

DOC Secretary Julie Jones has steadfastly defended Beasley, saying the allegations come from
a handful of “disgruntled employees.”

Trujillo met with Jones for an hour Monday and is “confident she is being absolutely honest
with me,’’ he said. “We disagree on some things — the inspector general is one of them.”

Trujillo said he believes there are some personality profiles that are not suited to be
corrections officers and the agency has to do a better job of weeding those people out.

“Some of these bad actors have mental health profiles that can indicate they are going to be
bad actors — domestic violence histories and other things,’’ he said. “We have to do a lot of
work preventively in the hiring process to make sure these predators, these sociopaths, are not
selected.”

Among his proposals:

▪ Wardens and department heads would be required to establish performance standards and the
entire chain of command would be held responsible for them. The secretary would be given
stronger tools to remove wardens and others who do not follow through.

▪ An anonymous hotline would be established for families and friends of inmates to report
suspected abuse.

▪ Use of force reports would be removed from the prisons and consolidated in the central
office, to create another layer of oversight.

▪ The inmate grievance process would be streamlined and ultimately shifted to an electronic
process that would withstand attempts by prison staff to tamper with complaints about them.

▪ Inmate grievances also would be removed from the local prisons and handled by the regional
review boards with more transparency.

▪ Body cameras would be worn by corrections officers working in designated mental health
centers and, eventually as the budget allows, would be worn by all corrections officers.

▪ All surveillance footage from prison cameras would be archived off-site, to avoid incidents
in which footage involving suspicious inmate deaths or use of force incidents disappears.

Although the proposal would move the House much closer to the Senate’s bill, the two
chambers would still have to work out differences.

Inmate healthcare also would come under increased scrutiny under the plan, Trujillo said, with
vendors required to follow strict criteria for healthcare outcomes and quality as part of their
contracts.



He acknowledged that the Legislature’s attempt to direct vendor contracts through its budget
process has created some of the problems that have led to low-quality care.

“That’s one thing we have to accept responsibility for,’’ he said. “A lot of these contracts have
to be rebid. The standard shouldn’t be subpar. The standard should be excellence.”

Last week, the Senate passed a major prison reform plan that would create a nine-member
oversight commission made up of volunteers with a budget and professional staff. It would
have the power to issue subpoenas, do regular “security audits” and impose penalties on
employees caught using inappropriate force against inmates.

Trujillo said he fears that the job of the board is too big for volunteers, as the Senate envisions,
and could be co-opted by vendors interested in getting prison contracts.

“There are systemic failures on top of personnel issues, and they require a full-time solution,”
he said.

McKinley Lewis
Communications Director
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: (850) 488-0420
Cell: (850) 597-4695
Direct: (850) 717-3038

Our Vision: "Changing Lives to Ensure a Safer Florida"



From: Sachs, Walter
To: Miguel, Melinda
Subject: RE: Article: House proposal offers big increase in prison oversight
Date: Tuesday, April 14, 2015 10:53:49 AM
Attachments: image001.png

Yes, however there was a significant amount of debate regarding taking away career service
protections.
 

 
Walter Sachs
Inspector General
Florida Department of Management Services
4050 Esplanade Way, Office 217A
Tallahassee, FL 32399
(850) 413-8740
Cell (850) 559-0005
walter.sachs@dms.myflorida.com
 
Above all, think….
 
 
 
 

From: Miguel, Melinda [mailto:Melinda.Miguel@eog.myflorida.com] 
Sent: Tuesday, April 14, 2015 10:52 AM
To: Sachs, Walter
Subject: RE: Article: House proposal offers big increase in prison oversight
 
Did it pass – I had to go to another meeting
 

From: Sachs, Walter [mailto:Walter.Sachs@dms.myflorida.com] 
Sent: Tuesday, April 14, 2015 9:49 AM
To: Miguel, Melinda
Subject: RE: Article: House proposal offers big increase in prison oversight
 
It was just re-introduced as Amendment #5….
 



 
Walter Sachs
Inspector General
Florida Department of Management Services
4050 Esplanade Way, Office 217A
Tallahassee, FL 32399
(850) 413-8740
Cell (850) 559-0005
walter.sachs@dms.myflorida.com
 
Above all, think….
 
 
 
 

From: Miguel, Melinda [mailto:Melinda.Miguel@eog.myflorida.com] 
Sent: Tuesday, April 14, 2015 9:47 AM
To: Sachs, Walter
Subject: RE: Article: House proposal offers big increase in prison oversight
 
If we have any shot at all…now is the time?
 

From: Sachs, Walter [mailto:Walter.Sachs@dms.myflorida.com] 
Sent: Tuesday, April 14, 2015 9:42 AM
To: Miguel, Melinda
Subject: RE: Article: House proposal offers big increase in prison oversight
 
I spoke with HRM this morning and they said that the DOC HR Director (who used to be our HR
Director) had asked for guidance as to where the exemption would best fit and they recommended
subsection 110.205(2)(m)2. which is specific to the Department of Corrections.  HRM reminded the
DOC that the position descriptions would still need to be submitted to DMS HRM for a
determination if they qualify for the SES status.  Since he withdrew the amendment, I guess this is all
OBE.
 
 

 
Walter Sachs
Inspector General
Florida Department of Management Services
4050 Esplanade Way, Office 217A
Tallahassee, FL 32399
(850) 413-8740



Cell (850) 559-0005
walter.sachs@dms.myflorida.com
 
Above all, think….
 
 
 
 

From: Sachs, Walter 
Sent: Tuesday, April 14, 2015 9:29 AM
To: Miguel, Melinda
Subject: RE: Article: House proposal offers big increase in prison oversight
 
You are probably watching, amendment #3 was just withdrawn.
 
 
 

 
Walter Sachs
Inspector General
Florida Department of Management Services
4050 Esplanade Way, Office 217A
Tallahassee, FL 32399
(850) 413-8740
Cell (850) 559-0005
walter.sachs@dms.myflorida.com
 
Above all, think….
 
 
 
 

From: Miguel, Melinda [mailto:Melinda.Miguel@eog.myflorida.com] 
Sent: Tuesday, April 14, 2015 9:28 AM
To: Sachs, Walter
Subject: FW: Article: House proposal offers big increase in prison oversight
 
 
 

From: Jones, Julie [mailto:Jones.Julie@mail.dc.state.fl.us] 
Sent: Tuesday, April 14, 2015 9:26 AM
To: Miguel, Melinda
Subject: Re: Article: House proposal offers big increase in prison oversight



 
No we amended a section specific to corrections.    

Sent from my iPhone

On Apr 14, 2015, at 9:18 AM, Miguel, Melinda <Melinda.Miguel@eog.myflorida.com>
wrote:

Any chance we could get all OIG staff into Chapter 110 exemption?  Almost all still have
only SES so the cost would be very minimal.
 

From: Jones, Julie [mailto:Jones.Julie@mail.dc.state.fl.us] 
Sent: Tuesday, April 14, 2015 7:40 AM
To: Miguel, Melinda
Subject: FW: Article: House proposal offers big increase in prison oversight
 
Call me about this.    Julie
 

From: Lewis, McKinley 
Sent: Monday, April 13, 2015 10:56 PM
To: Jones, Julie; Arias, Stacy; Cannon, Timothy; Dixon, Ricky; Nimer, Jenny; Beasley, Jeff;
Parker, Jennifer; Shively, Brett; Torres, Jared; Banks, Kim
Cc: Moscoso, Alberto; Praxedes, Reina
Subject: Article: House proposal offers big increase in prison oversight
 
House proposal offers big increase in prison oversight
 
http://www.miamiherald.com/news/special-reports/florida-
prisons/article18445109.html#storylink=cpy 
 
TALLAHASSEE - The chief inspector general of the prison system and most of
his top staff would be replaced, prison guards would wear body cameras, a hotline
would log abuse claims and five regional oversight boards would conduct
unannounced prison inspections under a massive rewrite of the House prison
reform bill.

The proposal will be offered Tuesday by House Criminal Justice Committee
Chairman Carlos Trujillo as an amendment to HB 7131, in an attempt to bridge
the gap between a comprehensive Senate bill and the weaker House version. Both
bills are a response to allegations of abuse and corruption in Florida’s prison
system.

“This bill is taking us 80 percent of the way there, but it is a work in progress,’’
Trujillo told the Herald/Times of his proposal, filed late Monday. “There are other
things that can’t be addressed in one bill, but it’s a start.”

Trujillo said he was motivated to revise the House proposal after testimony from
inmate families and prison reform advocates who pleaded with the House to
strengthen its legislation. It will be voted on by the House Judiciary Committee on
Tuesday.



The proposal envisions a wholesale review of all hiring practices, employee
retention policies and employee training, Trujillo said. It requires that the state
create five regional oversight boards, staffed by state employees whose terms
would last no more than four years, and the goal would be to increase oversight
and accountability at the troubled agency.

“I don’t think a single person’s job is safe under our new approach,’’ Trujillo said.
“Everyone has to be held accountable."

Trujillo, a Miami Republican who is a lawyer and former prosecutor, said he
would start by removing the DOC’s Chief Inspector General Jeffery Beasley, who
has been accused of sabotaging investigations and repeatedly ignoring claims of
inmate abuse.

“The current leader is not the ideal person for the job and, it appears, the IG’s
office is the dumping ground for a lot of very bad actors,’’ Trujillo said.
“Everybody who has a buddy ends up there — and you can tell by the reports.”
For months, the Miami Herald has documented reports of suspicious inmate
deaths, claims by whistleblowers, and allegations of cover-ups at the agency.

DOC Secretary Julie Jones has steadfastly defended Beasley, saying the
allegations come from a handful of “disgruntled employees.”

Trujillo met with Jones for an hour Monday and is “confident she is being
absolutely honest with me,’’ he said. “We disagree on some things — the
inspector general is one of them.”

Trujillo said he believes there are some personality profiles that are not suited to
be corrections officers and the agency has to do a better job of weeding those
people out.

“Some of these bad actors have mental health profiles that can indicate they are
going to be bad actors — domestic violence histories and other things,’’ he said.
“We have to do a lot of work preventively in the hiring process to make sure these
predators, these sociopaths, are not selected.”

Among his proposals:

▪ Wardens and department heads would be required to establish performance
standards and the entire chain of command would be held responsible for them.
The secretary would be given stronger tools to remove wardens and others who
do not follow through.

▪ An anonymous hotline would be established for families and friends of inmates
to report suspected abuse.

▪ Use of force reports would be removed from the prisons and consolidated in the
central office, to create another layer of oversight.

▪ The inmate grievance process would be streamlined and ultimately shifted to an



electronic process that would withstand attempts by prison staff to tamper with
complaints about them.

▪ Inmate grievances also would be removed from the local prisons and handled by
the regional review boards with more transparency.

▪ Body cameras would be worn by corrections officers working in designated
mental health centers and, eventually as the budget allows, would be worn by all
corrections officers.

▪ All surveillance footage from prison cameras would be archived off-site, to
avoid incidents in which footage involving suspicious inmate deaths or use of
force incidents disappears.

Although the proposal would move the House much closer to the Senate’s bill, the
two chambers would still have to work out differences.

Inmate healthcare also would come under increased scrutiny under the plan,
Trujillo said, with vendors required to follow strict criteria for healthcare
outcomes and quality as part of their contracts.

He acknowledged that the Legislature’s attempt to direct vendor contracts through
its budget process has created some of the problems that have led to low-quality
care.

“That’s one thing we have to accept responsibility for,’’ he said. “A lot of these
contracts have to be rebid. The standard shouldn’t be subpar. The standard should
be excellence.”

Last week, the Senate passed a major prison reform plan that would create a nine-
member oversight commission made up of volunteers with a budget and
professional staff. It would have the power to issue subpoenas, do regular
“security audits” and impose penalties on employees caught using inappropriate
force against inmates.

Trujillo said he fears that the job of the board is too big for volunteers, as the
Senate envisions, and could be co-opted by vendors interested in getting prison
contracts.

“There are systemic failures on top of personnel issues, and they require a full-
time solution,” he said.

 
McKinley Lewis
Communications Director
Florida Department of Corrections
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Office: (850) 488-0420
Cell: (850) 597-4695



Direct: (850) 717-3038
 

Our Vision: "Changing Lives to Ensure a Safer Florida"





From: Case, Dawn
To: Jones, Stephanie; Beasley, Jeffery
Cc: Miguel, Melinda
Subject: RE: CIG Case 20140000000 / DOC Case No. 14-15739
Date: Monday, November 09, 2015 11:24:19 AM
Attachments: image001.png

Thank you Stephanie. Jeff, is this the final, redacted talking points?
Dawn

From: Jones, Stephanie [mailto:jones.stephanie@mail.dc.state.fl.us] 
Sent: Monday, November 9, 2015 11:03 AM
To: Miguel, Melinda ; Case, Dawn 
Cc: Beasley, Jeffery 
Subject: CIG Case 20140000000 / DOC Case No. 14-15739
Good Morning CIG Miguel / Ms. Case:
The attached is for your review and retention per IG Beasley.
Stephanie D. Jones | AA II
Office of Inspector General
501 S. Calhoun Street, Suite 135B
Tallahassee, FL 32399
Office (850) 717.3347 | Fax (850) 414-0953
jones.stephanie@mail.dc.state.fl.us

Our Vision: "Inspiring success by transforming one life at a time."





From: Beasley, Jeff
To: Case, Dawn; Jones, Stephanie
Cc: Miguel, Melinda
Subject: RE: CIG Case 20140000000 / DOC Case No. 14-15739
Date: Monday, November 09, 2015 12:02:34 PM
Attachments: image001.png

Yes

Jeffery T. Beasley
Inspector General
Office of the Inspector General
Florida Department of Corrections

-------- Original message --------
From: "Case, Dawn" 
Date: 11/09/2015 11:24 AM (GMT-05:00) 
To: "Jones, Stephanie" , "Beasley, Jeff" 
Cc: "Miguel, Melinda" 
Subject: RE: CIG Case 20140000000 / DOC Case No. 14-15739 

Thank you Stephanie. Jeff, is this the final, redacted talking points?

Dawn

From: Jones, Stephanie [mailto:jones.stephanie@mail.dc.state.fl.us] 
Sent: Monday, November 9, 2015 11:03 AM
To: Miguel, Melinda ; Case, Dawn 
Cc: Beasley, Jeffery 
Subject: CIG Case 20140000000 / DOC Case No. 14-15739

Good Morning CIG Miguel / Ms. Case:

The attached is for your review and retention per IG Beasley.

Stephanie D. Jones | AA II

Office of Inspector General

501 S. Calhoun Street, Suite 135B

Tallahassee, FL 32399

Office (850) 717.3347 | Fax (850) 414-0953

jones.stephanie@mail.dc.state.fl.us



Our Vision: "Inspiring success by transforming one life at a time."





From: Case, Dawn
To: Sumpter, Kenneth; Miguel, Melinda
Cc: Robinson, Heather; Romeiser, Erin; Beasley, Jeffery; Wiener, Douglas
Subject: RE: CIG Notification DC OIG- Glisson Complaint against AC Falstrom
Date: Monday, December 28, 2015 1:54:00 PM

We have reviewed and concur with assignment of an investigation.
Thanks,
Dawn

From: Sumpter, Kenneth [mailto:Sumpter.Kenneth@mail.dc.state.fl.us] 
Sent: Wednesday, December 23, 2015 11:42 AM
To: Miguel, Melinda ; Case, Dawn 
Cc: Robinson, Heather ; Romeiser, Erin ; Beasley, Jeffery ; Sumpter, Kenneth ; Wiener, Douglas 
Subject: CIG Notification DC OIG- Glisson Complaint against AC Falstrom
IG Beasley was notified by DC General Counsel of an allegation by Supervisor Glisson, during a
Second Judicial Circuit Court hearing, before Judge Dodson, on or about November 23, 2015, that AC
Falstrom was currently conducting an investigation against Supervisor Glisson. The General Counsel
was advised the alleged OIG investigation centered around Supervisor Glisson teaching at Pat
Thomas Academy.
IG Beasley met with DIG Sumpter and Chief Wiener about the allegation. There is no current
investigation against Supervisor Glisson assigned to AC Falstrom.
Chief Wiener met with and advised AC Falstrom to discontinue any questioning or interview of any
personnel associated to any allegation or complaint he may have received or learned against
Supervisor Glisson. Additionally, Chief Wiener advised AC Falstrom if he had a complaint on
Supervisor Glisson to follow OIG protocol and Directives to address the complaint.
After being provided the direction by Chief Wiener, AC Falstrom entered DIG Sumpter’s office and
spoke with both IG Beasley and DIG Sumpter about his direction from Chief Wiener. AC Falstrom was
advised this office was not able to discuss what led to the direction at this time, but informed AC
Falstrom should he receive any complaint, allegation or information that Supervisor Glisson,
Supervisor Clark, Senior Inspector Land, Senior Inspector Ulm, Inspector Harris or Inspector Padgett
had violated any rule, policy, procedure or statute to notify the Chief of Investigations in lieu of
conducting any fact finding.
There was no discussion with AC Falstrom pertaining to Supervisor Glisson’s complaint. However, AC
Falstrom continued making spontaneous statements related to his role as a manager and
expectations should he receive a complaint against staff and his role to verify the validity of any
complaint prior to recommending case assignment.
It appears AC Falstrom obtained an allegation that Supervisor Glisson was teaching at Pat Thomas
while on duty with FDC. He apparently called the academy and spoke with Mr. Bourdeau to ascertain
when Supervisor Glisson was teaching. AC Falstrom then checked Supervisor Glisson’s time sheets
and learned he had taken time off. After noting Supervisor Glisson had taken time off, AC Falstrom
discontinue looking into the allegation. He considered his actions, as a manager, to check the validity
of the complaint prior to advising OIG Command Staff if an investigation was warranted. Finding
Supervisor Glisson had taken time off, he considered the matter closed and did not merit
recommending the OIG look into the matter through case assignment.
Upon receipt of the allegation, AC Falstrom did not document the complaint on a CIG Notification
Form. During the discussion, AC Falstrom was given guidance on OIG Directives, Procedures and



specifically how we address OIG Staff complaints. Additionally, we discussed the fine line between
taking action to verify the validity of a complaint (i.e., checking FDC data bases) and conducting
interviews with personnel outside of FDC. The fine line between fact finding and investigating.
Recommend the complaint be assigned for investigation in order to ascertain if OIG Directive 1-6
had been violated pertaining to complaint processing and telephonic interviews. It is recommended
the case be assigned to AC Harrell.
Ken Sumpter
Deputy Inspector General
Department of Corrections
Office of Inspector General
(850) 488-9265

Our Vision: "Inspiring success by transforming one life at a time."



From: Microsoft Outlook on behalf of Robinson, Heather
To: Sumpter, Kenneth; Miguel, Melinda; Case, Dawn
Cc: Weeks, Rebekah; Beasley, Jeffery; Wiener, Douglas; "Murphy, Roger"
Subject: RE: CIG Notification DC OIG- Senior Inspector John Ulm
Date: Wednesday, July 15, 2015 2:02:03 PM
Attachments: RE CIG Notification DC OIG- Senior Inspector John Ulm.msg

Sender: Heather.Robinson@eog myflorida.com
Subject: RE: CIG Notification DC OIG- Senior Inspector John Ulm
Message-Id: <6B4411165FAD6C4EBF0585B2D97D7DB00BC3B09B@DCS-EOG-ES01.eog fl.gov>
To: Sumpter.Kenneth@mail.dc.state fl.us
To: Melinda.Miguel@eog.myflorida.com
To: Dawn.Case@eog myflorida.com
Cc: Rebekah.Weeks@eog.myflorida.com
Cc: beasley.jeff@mail.dc.state.fl.us
Cc: Wiener.Douglas@mail.dc.state fl.us
Cc: Murphy.Roger@mail.dc.state fl.us



file:///eogcifs08/...20Inspector%20J msg folder/RE_%20CIG%20Notification%20DC%20OIG-%20Senior%20Inspector%20John%20Ulm.txt[6/15/2016 4:49:59 PM]

___________________________________________________________________________________

From: Robinson, Heather []
To: Sumpter, Kenneth [Sumpter.Kenneth@mail.dc.state.fl.us]; Miguel, Melinda 
[Melinda.Miguel@eog.myflorida.com]; Case, Dawn [Dawn.Case@eog.myflorida.com]
CC: Weeks, Rebekah [Rebekah.Weeks@eog.myflorida.com]; Beasley, Jeffery 
[beasley.jeff@mail.dc.state.fl.us]; Wiener, Douglas [Wiener.Douglas@mail.dc.state.fl.us]; 'Murphy, Roger' 
[Murphy.Roger@mail.dc.state.fl.us]
Subject: RE: CIG Notification DC OIG- Senior Inspector John Ulm
Sent: Wednesday, July 15, 2015 14:02:00
___________________________________________________________________________________

RE:   Chief Inspector General Case # 201505150009

Dear Mr. Sumpter:

Our office initially received a verbal notification from you about this matter on May 15, 2015. Regarding your 
written notification sent July 14, 2015, Deputy Chief Inspector General Dawn Case has reviewed and concurs 
with your recommendation that this matter be assigned to Assistant Chief Kathleen Harrell.  We will keep this 
matter pending a final report.  The current due date was July 14, 2015; however, based on the information 
received an extension has been granted through September 12, 2015.  

Thank you for your attention to this matter.  If I can be of further assistance, please feel free to contact me 
at (850) 717-9264.

Sincerely,

Heather Robinson
Operations Manager
Office of the Chief Inspector General

"Enhancing Trust in Public Government"

-----Original Message-----
From: Sumpter, Kenneth [mailto:Sumpter.Kenneth@mail.dc.state.fl.us] 
Sent: Tuesday, July 14, 2015 3:34 PM
To: Miguel, Melinda; Case, Dawn
Cc: Weeks, Rebekah; Robinson, Heather; Beasley, Jeffery; Sumpter, Kenneth; Wiener, Douglas
Subject: CIG Notification DC OIG- Senior Inspector John Ulm

Upon concurrence, will be assigned to AC Kathleen Harrell.

        Our Vision: "Changing Lives to Ensure a Safer Florida"



From: Robinson, Heather
To: Sumpter, Kenneth; Miguel, Melinda; Case, Dawn
Cc: Weeks, Rebekah; Beasley, Jeffery; Wiener, Douglas; "Murphy, Roger"
Subject: RE: CIG Notification DC OIG- Senior Inspector John Ulm
Date: Wednesday, July 15, 2015 2:02:03 PM

RE:   Chief Inspector General Case # 201505150009

Dear Mr. Sumpter:

Our office initially received a verbal notification from you about this matter on May 15, 2015. Regarding your
written notification sent July 14, 2015, Deputy Chief Inspector General Dawn Case has reviewed and concurs with
your recommendation that this matter be assigned to Assistant Chief Kathleen Harrell.  We will keep this matter
pending a final report.  The current due date was July 14, 2015; however, based on the information received an
extension has been granted through September 12, 2015. 

Thank you for your attention to this matter.  If I can be of further assistance, please feel free to contact me at (850)
717-9264.

Sincerely,

Heather Robinson
Operations Manager
Office of the Chief Inspector General

"Enhancing Trust in Public Government"

-----Original Message-----
From: Sumpter, Kenneth [mailto:Sumpter.Kenneth@mail.dc.state.fl.us]
Sent: Tuesday, July 14, 2015 3:34 PM
To: Miguel, Melinda; Case, Dawn
Cc: Weeks, Rebekah; Robinson, Heather; Beasley, Jeffery; Sumpter, Kenneth; Wiener, Douglas
Subject: CIG Notification DC OIG- Senior Inspector John Ulm

Upon concurrence, will be assigned to AC Kathleen Harrell.

        Our Vision: "Changing Lives to Ensure a Safer Florida"



From: Microsoft Outlook on behalf of Robinson, Heather
To: Sumpter, Kenneth; Miguel, Melinda; Case, Dawn
Cc: Weeks, Rebekah; Beasley, Jeffery; Wiener, Douglas; "Murphy, Roger"
Subject: RE: CIG Notification DC OIG- Senior Inspector John Ulm
Date: Wednesday, July 15, 2015 2:02:03 PM
Attachments: RE CIG Notification DC OIG- Senior Inspector John Ulm.msg

Sender: Heather.Robinson@eog myflorida.com
Subject: RE: CIG Notification DC OIG- Senior Inspector John Ulm
Message-Id: <6B4411165FAD6C4EBF0585B2D97D7DB00BC3B09B@DCS-EOG-ES01.eog fl.gov>
To: Sumpter.Kenneth@mail.dc.state fl.us
To: Melinda.Miguel@eog.myflorida.com
To: Dawn.Case@eog myflorida.com
Cc: Rebekah.Weeks@eog.myflorida.com
Cc: beasley.jeff@mail.dc.state.fl.us
Cc: Wiener.Douglas@mail.dc.state fl.us
Cc: Murphy.Roger@mail.dc.state fl.us



file:///eogcifs08/...Inspector%20J_1 msg folder/RE_%20CIG%20Notification%20DC%20OIG-%20Senior%20Inspector%20John%20Ulm.txt[6/15/2016 4:49:59 PM]

___________________________________________________________________________________

From: Robinson, Heather []
To: Sumpter, Kenneth [Sumpter.Kenneth@mail.dc.state.fl.us]; Miguel, Melinda 
[Melinda.Miguel@eog.myflorida.com]; Case, Dawn [Dawn.Case@eog.myflorida.com]
CC: Weeks, Rebekah [Rebekah.Weeks@eog.myflorida.com]; Beasley, Jeffery 
[beasley.jeff@mail.dc.state.fl.us]; Wiener, Douglas [Wiener.Douglas@mail.dc.state.fl.us]; 'Murphy, Roger' 
[Murphy.Roger@mail.dc.state.fl.us]
Subject: RE: CIG Notification DC OIG- Senior Inspector John Ulm
Sent: Wednesday, July 15, 2015 14:02:00
___________________________________________________________________________________

RE:   Chief Inspector General Case # 201505150009

Dear Mr. Sumpter:

Our office initially received a verbal notification from you about this matter on May 15, 2015. Regarding your 
written notification sent July 14, 2015, Deputy Chief Inspector General Dawn Case has reviewed and concurs 
with your recommendation that this matter be assigned to Assistant Chief Kathleen Harrell.  We will keep this 
matter pending a final report.  The current due date was July 14, 2015; however, based on the information 
received an extension has been granted through September 12, 2015.  

Thank you for your attention to this matter.  If I can be of further assistance, please feel free to contact me 
at (850) 717-9264.

Sincerely,

Heather Robinson
Operations Manager
Office of the Chief Inspector General

"Enhancing Trust in Public Government"

-----Original Message-----
From: Sumpter, Kenneth [mailto:Sumpter.Kenneth@mail.dc.state.fl.us] 
Sent: Tuesday, July 14, 2015 3:34 PM
To: Miguel, Melinda; Case, Dawn
Cc: Weeks, Rebekah; Robinson, Heather; Beasley, Jeffery; Sumpter, Kenneth; Wiener, Douglas
Subject: CIG Notification DC OIG- Senior Inspector John Ulm

Upon concurrence, will be assigned to AC Kathleen Harrell.

        Our Vision: "Changing Lives to Ensure a Safer Florida"



From: Microsoft Outlook on behalf of Robinson, Heather
To: Sumpter, Kenneth; Miguel, Melinda; Case, Dawn
Cc: Weeks, Rebekah; Beasley, Jeffery; Wiener, Douglas; "Murphy, Roger"
Subject: RE: CIG Notification DC OIG- Senior Inspector John Ulm
Date: Wednesday, July 15, 2015 2:02:03 PM
Attachments: RE CIG Notification DC OIG- Senior Inspector John Ulm.msg

Sender: Heather.Robinson@eog myflorida.com
Subject: RE: CIG Notification DC OIG- Senior Inspector John Ulm
Message-Id: <6B4411165FAD6C4EBF0585B2D97D7DB00BC3B09B@DCS-EOG-ES01.eog fl.gov>
To: Sumpter.Kenneth@mail.dc.state fl.us
To: Melinda.Miguel@eog.myflorida.com
To: Dawn.Case@eog myflorida.com
Cc: Rebekah.Weeks@eog.myflorida.com
Cc: beasley.jeff@mail.dc.state.fl.us
Cc: Wiener.Douglas@mail.dc.state fl.us
Cc: Murphy.Roger@mail.dc.state fl.us



file:///eogcifs08/...Inspector%20J_2 msg folder/RE_%20CIG%20Notification%20DC%20OIG-%20Senior%20Inspector%20John%20Ulm.txt[6/15/2016 4:49:59 PM]

___________________________________________________________________________________

From: Robinson, Heather []
To: Sumpter, Kenneth [Sumpter.Kenneth@mail.dc.state.fl.us]; Miguel, Melinda 
[Melinda.Miguel@eog.myflorida.com]; Case, Dawn [Dawn.Case@eog.myflorida.com]
CC: Weeks, Rebekah [Rebekah.Weeks@eog.myflorida.com]; Beasley, Jeffery 
[beasley.jeff@mail.dc.state.fl.us]; Wiener, Douglas [Wiener.Douglas@mail.dc.state.fl.us]; 'Murphy, Roger' 
[Murphy.Roger@mail.dc.state.fl.us]
Subject: RE: CIG Notification DC OIG- Senior Inspector John Ulm
Sent: Wednesday, July 15, 2015 14:02:00
___________________________________________________________________________________

RE:   Chief Inspector General Case # 201505150009

Dear Mr. Sumpter:

Our office initially received a verbal notification from you about this matter on May 15, 2015. Regarding your 
written notification sent July 14, 2015, Deputy Chief Inspector General Dawn Case has reviewed and concurs 
with your recommendation that this matter be assigned to Assistant Chief Kathleen Harrell.  We will keep this 
matter pending a final report.  The current due date was July 14, 2015; however, based on the information 
received an extension has been granted through September 12, 2015.  

Thank you for your attention to this matter.  If I can be of further assistance, please feel free to contact me 
at (850) 717-9264.

Sincerely,

Heather Robinson
Operations Manager
Office of the Chief Inspector General

"Enhancing Trust in Public Government"

-----Original Message-----
From: Sumpter, Kenneth [mailto:Sumpter.Kenneth@mail.dc.state.fl.us] 
Sent: Tuesday, July 14, 2015 3:34 PM
To: Miguel, Melinda; Case, Dawn
Cc: Weeks, Rebekah; Robinson, Heather; Beasley, Jeffery; Sumpter, Kenneth; Wiener, Douglas
Subject: CIG Notification DC OIG- Senior Inspector John Ulm

Upon concurrence, will be assigned to AC Kathleen Harrell.

        Our Vision: "Changing Lives to Ensure a Safer Florida"



From: Case, Dawn
To: "Sumpter, Kenneth"; Miguel, Melinda
Cc: Weeks, Rebekah; Robinson, Heather; Beasley, Jeffery; Wiener, Douglas
Subject: RE: CIG Notification from DC OIG - Sen. Insp. Ulm and Capt. Romine
Date: Wednesday, June 03, 2015 9:22:46 AM

We concur with your recommendation and will keep this matter pending until we receive your final
report.
 
Dawn
 

From: Sumpter, Kenneth [mailto:Sumpter.Kenneth@mail.dc.state.fl.us] 
Sent: Monday, June 01, 2015 9:16 AM
To: Miguel, Melinda; Case, Dawn
Cc: Weeks, Rebekah; Robinson, Heather; Beasley, Jeffery; Wiener, Douglas; Sumpter, Kenneth
Subject: CIG Notification from DC OIG - Sen. Insp. Ulm and Capt. Romine
 
Recommend assignment to an adjacent Supervisor.
 
 
Ken Sumpter
Deputy Inspector General
Department of Corrections
Office of Inspector General
(850) 488-9265
 
 
 
 
 

Our Vision: "Changing Lives to Ensure a Safer Florida"



From: Case, Dawn
To: "Sumpter, Kenneth"; Miguel, Melinda
Cc: Weeks, Rebekah; Robinson, Heather; Beasley, Jeffery; Wiener, Douglas
Subject: RE: CIG Notification from DC OIG - Sen. Insp. Ulm and Capt. Romine
Date: Wednesday, June 03, 2015 9:22:46 AM

We concur with your recommendation and will keep this matter pending until we receive your final
report.
Dawn

From: Sumpter, Kenneth [mailto:Sumpter.Kenneth@mail.dc.state.fl.us] 
Sent: Monday, June 01, 2015 9:16 AM
To: Miguel, Melinda; Case, Dawn
Cc: Weeks, Rebekah; Robinson, Heather; Beasley, Jeffery; Wiener, Douglas; Sumpter, Kenneth
Subject: CIG Notification from DC OIG - Sen. Insp. Ulm and Capt. Romine
Recommend assignment to an adjacent Supervisor.
Ken Sumpter
Deputy Inspector General
Department of Corrections
Office of Inspector General
(850) 488-9265

Our Vision: "Changing Lives to Ensure a Safer Florida"



From: Case, Dawn
To: "Sumpter, Kenneth"; Miguel, Melinda
Cc: Weeks, Rebekah; Robinson, Heather; Beasley, Jeffery; Wiener, Douglas
Subject: RE: CIG Notification from DC OIG - Sen. Insp. Ulm and Capt. Romine
Date: Wednesday, June 03, 2015 9:22:46 AM

We concur with your recommendation and will keep this matter pending until we receive your final
report.
Dawn

From: Sumpter, Kenneth [mailto:Sumpter.Kenneth@mail.dc.state.fl.us] 
Sent: Monday, June 01, 2015 9:16 AM
To: Miguel, Melinda; Case, Dawn
Cc: Weeks, Rebekah; Robinson, Heather; Beasley, Jeffery; Wiener, Douglas; Sumpter, Kenneth
Subject: CIG Notification from DC OIG - Sen. Insp. Ulm and Capt. Romine
Recommend assignment to an adjacent Supervisor.
Ken Sumpter
Deputy Inspector General
Department of Corrections
Office of Inspector General
(850) 488-9265

Our Vision: "Changing Lives to Ensure a Safer Florida"



From: Case, Dawn
To: "Wiener, Douglas"; Miguel, Melinda
Cc: Robinson, Heather; Weeks, Rebekah; Meaney, Michael; Sumpter, Kenneth; Beasley, Jeffery
Subject: RE: CIG Notification from DC OIG- Inspector John Ulm
Date: Monday, June 22, 2015 12:11:23 PM

We have reviewed and concur with recommendation. We will keep this matter pending a final
report.
Thanks you.

From: Wiener, Douglas [mailto:Wiener.Douglas@mail.dc.state.fl.us] 
Sent: Friday, June 19, 2015 4:10 PM
To: Miguel, Melinda; Case, Dawn
Cc: Robinson, Heather; Weeks, Rebekah; Meaney, Michael; Sumpter, Kenneth; Beasley, Jeffery
Subject: CIG Notification from DC OIG- Inspector John Ulm
I.G. recommends investigation.
Thanks.
Sincerely,
Douglas Wiener, M.P.S.
Chief of State Investigations / Law Enforcement
Office of the Inspector General / DC
Tallahassee, Florida 32399
Office- 850-488-9265
Fax- 850-414-0953

 
WARNING - LAW ENFORCEMENT SENSITIVE

All information contained in this email is considered the property of the State of Florida, Office of the Inspector
General / DC / Bureau of State Investigations. It may contain confidential and/or legally privileged information.
Unauthorized interception, review, distribution, use, or disclosure to any news media, general public, or
unauthorized individual(s) may violate applicable laws and/or Department policy. In the event you are NOT the
intended recipient and have received this email in error, any use, dissemination, forwarding, printing, or copying of
this email is strictly prohibited. You are asked to contact the sender immediately and destroy all copies of this
communication.

Our Vision: "Changing Lives to Ensure a Safer Florida"



From: Case, Dawn
To: "Wiener, Douglas"; Miguel, Melinda
Cc: Robinson, Heather; Weeks, Rebekah; Meaney, Michael; Sumpter, Kenneth; Beasley, Jeffery
Subject: RE: CIG Notification from DC OIG- Inspector John Ulm
Date: Monday, June 22, 2015 12:11:23 PM

We have reviewed and concur with recommendation.  We will keep this matter pending a final
report.
 
Thanks you.
 
 

From: Wiener, Douglas [mailto:Wiener.Douglas@mail.dc.state.fl.us] 
Sent: Friday, June 19, 2015 4:10 PM
To: Miguel, Melinda; Case, Dawn
Cc: Robinson, Heather; Weeks, Rebekah; Meaney, Michael; Sumpter, Kenneth; Beasley, Jeffery
Subject: CIG Notification from DC OIG- Inspector John Ulm
 
I.G. recommends investigation.
 
Thanks.
 
Sincerely,
 
Douglas Wiener, M.P.S.
Chief of State Investigations / Law Enforcement
Office of the Inspector General / DC
Tallahassee, Florida 32399
 
Office- 850-488-9265
Fax- 850-414-0953
 

                           

 
WARNING - LAW ENFORCEMENT SENSITIVE

All information contained in this email is considered the property of the State of Florida, Office of the Inspector
General / DC / Bureau of State Investigations. It may contain confidential and/or legally privileged information.
Unauthorized interception, review, distribution, use, or disclosure to any news media, general public, or
unauthorized individual(s) may violate applicable laws and/or Department policy. In the event you are NOT the
intended recipient and have received this email in error, any use, dissemination, forwarding, printing, or copying of
this email is strictly prohibited. You are asked to contact the sender immediately and destroy all copies of this
communication. 
 
 

Our Vision: "Changing Lives to Ensure a Safer Florida"





From: MicrosoftExchange329e71ec88ae4615bbc36ab6ce41109e@fleog.onmicrosoft.com on behalf of Miguel, Melinda
To: Eaton, Stephen; Stevens, Jennifer
Cc: Hanson, Dawn
Subject: RE: IG Performance Evals
Date: Thursday, July 30, 2015 1:58:52 PM
Attachments: RE IG Performance Evals.msg

Sender: Melinda.Miguel@eog.myflorida.com
Subject: RE: IG Performance Evals
Message-Id:
<BL2PR09MB0179B002D9FC4CC68E32EC44CE8B0@BL2PR09MB0179.namprd09.prod.outlook.com>
To: Stephen.Eaton@dms myflorida.com



file:///eogcifs08/.. nment/Users/Amanda.Gorman/RE%20IG%20Performance%20Evals.msg folder/RE_%20IG%20Performance%20Evals.txt[6/15/2016 4:49:59 PM]

___________________________________________________________________________________

From: Miguel, Melinda [Melinda.Miguel@eog.myflorida.com]
To: Eaton, Stephen [Stephen.Eaton@dms.myflorida.com]; Stevens, Jennifer 
[Jennifer.Stevens@eog.myflorida.com]
CC: Hanson, Dawn [Dawn.Hanson@eog.MyFlorida.com]
Subject: RE: IG Performance Evals
Sent: Thursday, July 30, 2015 13:58:49
Attachment 1: image001.gif
Attachment 2: image002.jpg
Attachment 3: image003.jpg
___________________________________________________________________________________

Awesome!  Thank you
 
From: Eaton, Stephen [mailto:Stephen.Eaton@dms.myflorida.com] 
Sent: Thursday, July 30, 2015 1:51 PM
To: Stevens, Jennifer
Cc: Hanson, Dawn; Miguel, Melinda
Subject: RE: IG Performance Evals
 
Thank you sending these to me.  I have completed the movement and they are all in the “employee 
acknowledgement” step.  Once the final 3 are ready, let me know and I will move them as well.  
 
Stephen E. Eaton
People First Business Consultant – HR, Talent and Performance Management
Florida Department of Management Services
People First Team 
4050 Esplanade Way, Suite 235, Tallahassee, FL 32399-0950
Office: (850) 487-4484
Stephen.Eaton@dms.myflorida.com
@FloridaDMS
Facebook.com/FLDMS
 
“We Serve Those Who Serve Florida”
 <http://www.twitter.com/ItsWorkingFL>  
 
From: Stevens, Jennifer [mailto:Jennifer.Stevens@eog.myflorida.com] 
Sent: Thursday, July 30, 2015 1:34 PM
To: Eaton, Stephen
Cc: Hanson, Dawn; Miguel, Melinda
Subject: FW: IG Performance Evals
 
Stephen,
 
As we discussed on the phone regarding the IGs performance evaluations for the 2014-2015 second level 
manager reviews.
 
Please let me know if there’s anything I can do to help!
 
Jennifer Stevens
Program Analyst, Administration
Executive Office of the Governor
The Capitol, LL05
(850) 717-9216 
 



file:///eogcifs08/.. nment/Users/Amanda.Gorman/RE%20IG%20Performance%20Evals.msg folder/RE_%20IG%20Performance%20Evals.txt[6/15/2016 4:49:59 PM]

From: Miguel, Melinda 
Sent: Thursday, July 30, 2015 1:27 PM
To: Stevens, Jennifer
Cc: Hanson, Dawn; Case, Dawn
Subject: IG Performance Evals
 
Please go ahead and have the performance evaluations pushed to the following IGs: 
 
Carol Sullivan, APD
Eric Miller, AHCA
Taroub King, DOEA
Jim Boyd, DOH
Bob Clift, DOT
John Greene, DOS
Walter Sachs, DMS
Jim Landsberg, DEO
Jeff Beasley, DOC
Ed Mosca, DMA
Candie Fuller, DEP
Robert Munson, DJJ
Lynne Winston, DBPR
Keith Parks, DCF 
 
I still need to work on Mike Blackburn, Ronnie Atkins, and Andy Mompeller. 
 
Thanks for your help. 
 
Melinda M. Miguel
Chief Inspector General 
Executive Office of the Governor
Florida Governor Rick Scott
(850) 717-9264
 
@ItsWorkingFL
 <http://www.twitter.com/ItsWorkingFL>   
 









From: Miguel, Melinda
To: Eaton, Stephen; Stevens, Jennifer
Cc: Hanson, Dawn
Subject: RE: IG Performance Evals
Date: Thursday, July 30, 2015 1:58:46 PM

Awesome! Thank you

From: Eaton, Stephen [mailto:Stephen.Eaton@dms.myflorida.com] 
Sent: Thursday, July 30, 2015 1:51 PM
To: Stevens, Jennifer
Cc: Hanson, Dawn; Miguel, Melinda
Subject: RE: IG Performance Evals
Thank you sending these to me. I have completed the movement and they are all in the “employee
acknowledgement” step. Once the final 3 are ready, let me know and I will move them as well.
Stephen E. Eaton
People First Business Consultant – HR, Talent and Performance Management
Florida Department of Management Services
People First Team
4050 Esplanade Way, Suite 235, Tallahassee, FL 32399-0950
Office: (850) 487-4484
Stephen.Eaton@dms.myflorida.com
@FloridaDMS
Facebook.com/FLDMS
“We Serve Those Who Serve Florida”

From: Stevens, Jennifer [mailto:Jennifer.Stevens@eog.myflorida.com] 
Sent: Thursday, July 30, 2015 1:34 PM
To: Eaton, Stephen
Cc: Hanson, Dawn; Miguel, Melinda
Subject: FW: IG Performance Evals
Stephen,
As we discussed on the phone regarding the IGs performance evaluations for the 2014-2015 second
level manager reviews.
Please let me know if there’s anything I can do to help!

Jennifer Stevens
Program Analyst, Administration
Executive Office of the Governor
The Capitol, LL05
(850) 717-9216

From: Miguel, Melinda 
Sent: Thursday, July 30, 2015 1:27 PM



To: Stevens, Jennifer
Cc: Hanson, Dawn; Case, Dawn
Subject: IG Performance Evals
Please go ahead and have the performance evaluations pushed to the following IGs:
Carol Sullivan, APD
Eric Miller, AHCA
Taroub King, DOEA
Jim Boyd, DOH
Bob Clift, DOT
John Greene, DOS
Walter Sachs, DMS
Jim Landsberg, DEO
Jeff Beasley, DOC
Ed Mosca, DMA
Candie Fuller, DEP
Robert Munson, DJJ
Lynne Winston, DBPR
Keith Parks, DCF
I still need to work on Mike Blackburn, Ronnie Atkins, and Andy Mompeller.
Thanks for your help.
Melinda M. Miguel
Chief Inspector General
Executive Office of the Governor
Florida Governor Rick Scott
(850) 717-9264
@ItsWorkingFL



From: MicrosoftExchange329e71ec88ae4615bbc36ab6ce41109e@fleog.onmicrosoft.com on behalf of Miguel, Melinda
To: Eaton, Stephen; Stevens, Jennifer
Cc: Hanson, Dawn
Subject: RE: IG Performance Evals
Date: Thursday, July 30, 2015 1:58:55 PM
Attachments: RE IG Performance Evals.msg

Sender: Melinda.Miguel@eog.myflorida.com
Subject: RE: IG Performance Evals
Message-Id:
<BL2PR09MB0179B002D9FC4CC68E32EC44CE8B0@BL2PR09MB0179.namprd09.prod.outlook.com>
To: Jennifer.Stevens@eog.myflorida.com
Cc: Dawn.Hanson@eog.MyFlorida.com



file:///eogcifs08/...ent/Users/Amanda.Gorman/RE%20IG%20Performance%20Evals_1 msg folder/RE_%20IG%20Performance%20Evals.txt[6/15/2016 4:50:00 PM]

___________________________________________________________________________________

From: Miguel, Melinda [Melinda.Miguel@eog.myflorida.com]
To: Eaton, Stephen [Stephen.Eaton@dms.myflorida.com]; Stevens, Jennifer 
[Jennifer.Stevens@eog.myflorida.com]
CC: Hanson, Dawn [Dawn.Hanson@eog.MyFlorida.com]
Subject: RE: IG Performance Evals
Sent: Thursday, July 30, 2015 13:58:49
Attachment 1: image001.gif
Attachment 2: image002.jpg
Attachment 3: image003.jpg
___________________________________________________________________________________

Awesome!  Thank you
 
From: Eaton, Stephen [mailto:Stephen.Eaton@dms.myflorida.com] 
Sent: Thursday, July 30, 2015 1:51 PM
To: Stevens, Jennifer
Cc: Hanson, Dawn; Miguel, Melinda
Subject: RE: IG Performance Evals
 
Thank you sending these to me.  I have completed the movement and they are all in the “employee 
acknowledgement” step.  Once the final 3 are ready, let me know and I will move them as well.  
 
Stephen E. Eaton
People First Business Consultant – HR, Talent and Performance Management
Florida Department of Management Services
People First Team 
4050 Esplanade Way, Suite 235, Tallahassee, FL 32399-0950
Office: (850) 487-4484
Stephen.Eaton@dms.myflorida.com
@FloridaDMS
Facebook.com/FLDMS
 
“We Serve Those Who Serve Florida”
 <http://www.twitter.com/ItsWorkingFL>  
 
From: Stevens, Jennifer [mailto:Jennifer.Stevens@eog.myflorida.com] 
Sent: Thursday, July 30, 2015 1:34 PM
To: Eaton, Stephen
Cc: Hanson, Dawn; Miguel, Melinda
Subject: FW: IG Performance Evals
 
Stephen,
 
As we discussed on the phone regarding the IGs performance evaluations for the 2014-2015 second level 
manager reviews.
 
Please let me know if there’s anything I can do to help!
 
Jennifer Stevens
Program Analyst, Administration
Executive Office of the Governor
The Capitol, LL05
(850) 717-9216 
 



file:///eogcifs08/...ent/Users/Amanda.Gorman/RE%20IG%20Performance%20Evals_1 msg folder/RE_%20IG%20Performance%20Evals.txt[6/15/2016 4:50:00 PM]

From: Miguel, Melinda 
Sent: Thursday, July 30, 2015 1:27 PM
To: Stevens, Jennifer
Cc: Hanson, Dawn; Case, Dawn
Subject: IG Performance Evals
 
Please go ahead and have the performance evaluations pushed to the following IGs: 
 
Carol Sullivan, APD
Eric Miller, AHCA
Taroub King, DOEA
Jim Boyd, DOH
Bob Clift, DOT
John Greene, DOS
Walter Sachs, DMS
Jim Landsberg, DEO
Jeff Beasley, DOC
Ed Mosca, DMA
Candie Fuller, DEP
Robert Munson, DJJ
Lynne Winston, DBPR
Keith Parks, DCF 
 
I still need to work on Mike Blackburn, Ronnie Atkins, and Andy Mompeller. 
 
Thanks for your help. 
 
Melinda M. Miguel
Chief Inspector General 
Executive Office of the Governor
Florida Governor Rick Scott
(850) 717-9264
 
@ItsWorkingFL
 <http://www.twitter.com/ItsWorkingFL>   
 









From: Landsberg, Jim
To: Miguel, Melinda
Cc: Glass, Mark
Subject: RE: Introduction
Date: Wednesday, September 16, 2015 3:29:57 PM
Attachments: image003.png

Melinda,
I would be happy to speak with Mark.
Regards,
Jim
James E. Landsberg
Inspector General
Department of Economic Opportunity
O: (850) 245-7141
F: (850) 245-7144
james.landsberg@deo.myflorida.com

From: Miguel, Melinda [mailto:Melinda.Miguel@eog.myflorida.com] 
Sent: Wednesday, September 16, 2015 2:35 PM
To: Landsberg, Jim 
Cc: Glass, Mark 
Subject: Introduction
I believe you two have met, but I wanted to facilitate an introduction and a request to introduce the
FIRRE project to Mark Glass. Mark is the Director of Intelligence for FDLE. You may remember him
from his recent presentation at an IG meeting. Jeff Beasley shared with him the project that you
shared with us last week.
Mark – Jim’s number is 850.245.7141. I know that he’d be pleased to hear of your interest.
Thank you both.
Respectfully,
Melinda M. Miguel
Chief Inspector General
Executive Office of the Governor
Florida Governor Rick Scott
(850) 717-9264
@ItsWorkingFL



This email communication may contain confidential information protected from disclosure by privacy laws and is intended for the use of
the individual named above. If the reader of this message is not the intended recipient, this is notice to you that any dissemination,
distribution or copying of this communication or any attachment to it may be a violation of federal and state privacy laws. If you have
received this email in error, please notify the sender immediately by return email and delete this message. Please note that Florida has a
broad public records law, and that all correspondence to me via email may be subject to disclosure. Under Florida law email addresses
are public records.





From: Becky Kring
To: Cerio, Tim
Cc: Kym Oswald; Winokur, Thomas
Subject: RE: Question from AG Bondi"s office
Date: Tuesday, May 05, 2015 11:21:26 AM

Thank you, sir.

Becky Kring
Office of Citizen Services
Florida Attorney General's Office
PL01 The Capitol
Tallahassee, Florida 32399-1050
Toll-free in FL: (866) 966-7226
Outside Florida: (850) 414-3990
Website: http://myfloridalegal.com

*Florida has a broad public records law. All correspondence to and from me may be subject to disclosure .*

"Cerio, Tim" ---05/04/2015 07:14:13 PM---Received. Thank you, Ms. Kring.

From: "Cerio, Tim" <Tim.Cerio@eog.myflorida.com>
To: "Becky Kring" <Becky.Kring@myfloridalegal.com>
Cc: "Kym Oswald" <Kym.Oswald@myfloridalegal.com>, "Winokur, Thomas"
<Thomas.Winokur@eog.myflorida.com>
Date: 05/04/2015 07:14 PM
Subject: RE: Question from AG Bondi's office

Received.  Thank you, Ms. Kring.

From: Becky Kring [mailto:Becky.Kring@myfloridalegal.com] 
Sent: Thursday, April 30, 2015 2:44 PM
To: Cerio, Tim
Cc: Kym Oswald
Subject: Question from AG Bondi's office

Hi Mr. Cerio, 

I'm in Attorney General Bondi's Office of Citizen Services.

I wanted to confirm your receipt of the email below since we sent it out through the AG's correspondence database.

Dr. Thompson has written the AG again, and before I call her I just wanted to make sure the Governor's Office
received the transmittal. I'm also attaching a copy of our initial reply to Ms. Thompson, along with her follow up
inquiry. 

I will not be disclosing or further discussing this transmittal; I just wanted to confirm your receipt. I'm at (850) 414-
3858. Thank you.

Becky Kring, Deputy Director



Office of Citizen Services
Florida Attorney General's Office
PL01 The Capitol
Tallahassee, Florida 32399-1050
Toll-free in FL: (866) 966-7226
Outside Florida: (850) 414-3990
Website: http://myfloridalegal.com

*Florida has a broad public records law. All correspondence to and from me may be subject to disclosure .*

______________________________________________________________

From: attorney.general@myfloridalegal.com
To: TIM.CERIO@EOG.MYFLORIDA.COM
cc: laura.bax@eog.myflorida.com

Subject: From Attorney General Pam Bondi
Date: 04/17/2015 05:07:36 PM

Tim Cerio, General Counsel
Executive Office of the Governor

Dear Mr. Cerio,

The Florida Attorney General's Office received the below correspondence from Dr. Heather Ann
Thompson on behalf of Nikko Albanese (DC#B11083), an inmate at Union Correctional Institution. 

Dr. Thompson expresses concerns about the inmate's mental and physical health, and alleges his is not
receiving proper treatment. Dr. Thompson also mentions she is writing a major article about this inmate's
situation, which will be placed in a national publication. 

Please handle as you deem appropriate. If you have any questions, please feel free to contact me back
directly at (850) 414-3995 or via email at Samantha.Santana@myfloridalegal.com. 

Thank you,

Samantha Santana
Office of Citizen Services
Florida Attorney General's Office
PL-01, The Capitol
Tallahassee, Florida 32399-1050
Telephone: (850) 414-3990
Toll-free within Florida: (866) 966-7226
Website: www.myfloridalegal.com

PLEASE DO NOT REPLY TO THIS E-MAIL. THIS ADDRESS IS FOR PROCESSING ONLY.

To contact this office please visit the Attorney General's website at www.myfloridalegal.com and complete
the on-line contact form. Again, thank you for contacting the Office of the Florida Attorney General.
________________________________________________________________________

Posted Date: 04/06/2015 12:39:48 PM

From: Heather Ann Thompson <hathomps@temple.edu>

To: "pam.bondi@myfloridalegal.com" <pam.bondi@myfloridalegal.com>



Subject: Nikko Albanese (DC#B11083).

Dear Ms. Bondi (cc: Senator Evers; J. Jones; S. Hardy),
Please accept this letter regarding a prisoner in your state’s Union Correctional
Facility: Nikko Albanese (DC#B11083).

*****************************
Dr. Heather Ann Thompson
704-968-6595
(See attached file: Letter.NikkoAlbanese.pdf)
__________________________________________________________

General comments and related documents

<-- Link to previous

Current incoming email is below:

----- Forwarded by Beverly Bailey/OAG on 04/20/2015 09:53 AM -----

From: Heather Ann Thompson <hathomps@temple.edu>
To: "pam.bondi@myfloridalegal.com" <pam.bondi@myfloridalegal.com>, "beverly.bailey@myfloridalegal.com"
<beverly.bailey@myfloridalegal.com>
Cc: "jones.julie@mail.dc.state fl.us" <jones.julie@mail.dc.state fl.us>, "evers.greg.web@flsenate.gov"
<evers.greg.web@flsenate.gov>, "hardy.shannon@flsenate.gov" <hardy.shannon@flsenate.gov>
Date: 04/17/2015 01:14 PM
Subject: FW: From Attorney General Pam Bondi

Beverly Bailey
Office of Citizen Services
Florida Attorney General's Office
The Capitol, PL-01
Tallahassee, Florida 32399-1050
Telephone: (850) 414-3990
Toll-free in Florida: (866) 966-7226
Website: http://www myfloridalegal.com

Dear Ms. Bailey, I am deeply disappointed to hear that the Attorney General is passing this on to others—especially
to Mr. Beasley whose office is currently facing much scrutiny regarding the staggering number of prisoners who
have died from mistreatment while in the custody of the Florida prison system. To be clear, I am not at all opposed
to the Governor taking my query seriously, nor to Mr. Beasley doing something affirmative about it as well. I am,
however, a bit stunned that Ms. Bondi would merely forward this matter to others given the important legal position
she holds and the clear evidence that the DOC has indeed been mistreating mentally ill inmates. As someone who
takes this matter seriously enough that I decided to pen a major newspaper piece on it (out very soon), I just
assumed that it would also be of interest the AG. In any case, I am duly noting that she has decided instead to pass
this on to others. Nevertheless, I do hope that she is at least taking care to assure that absolutely no harm –even
something accidental—comes to this prisoner due to my inquiry into the conditions of his confinement. Again, I
have no personal relationship with this young man nor his family, but I have followed the stories of the other abuses
and deaths in the system very carefully and have reason to be very concerned about making sure that this inmate
does not experience even a hint of retaliation because of my query.



H. Thompson
____________________________________________________________________________________

From: attorney.general@myfloridalegal.com [mailto:attorney.general@myfloridalegal.com] 
Sent: Friday, April 17, 2015 8:01 AM
To: Heather Ann Thompson
Subject: From Attorney General Pam Bondi

Florida Attorney General Pam Bondi received your email regarding Nikko Glen Albanese, DC#B11083, an inmate
at Union Correctional Institution. Attorney General Bondi asked that I respond.

We appreciate hearing from you. I am forwarding your correspondence to the office of Mr. Jeff Beasley, the
Inspector General for the Florida Department of Corrections (DC), and also to the Executive Office of Florida
Governor Rick Scott. You may follow up both offices at:

Florida Department of Corrections
Office of Inspector General
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Phone: (850) 717-3349
Website: http://www.dc.state.fl.us/orginfo/ig html

Office of Governor Rick Scott
State of Florida
The Capitol
400 South Monroe Street
Tallahassee, Florida 32399-0001
Citizen Services Hotline: (850) 717-9337
Executive Office of the Governor Switchboard: (850) 717-9418
Fax: (850) 717-0801
Website: http://www flgov.com/

Thank you for contacting Attorney General Bondi's Office. I hope this information is helpful.

Sincerely,
Beverly Bailey
Office of Citizen Services
Florida Attorney General's Office
The Capitol, PL-01
Tallahassee, Florida 32399-1050
Telephone: (850) 414-3990
Toll-free in Florida: (866) 966-7226
Website: http://www myfloridalegal.com

PLEASE DO NOT REPLY TO THIS E-MAIL. THIS ADDRESS IS FOR PROCESSING ONLY.

To contact this office please visit the Attorney General's website at www myfloridalegal.com and complete the on-
line contact form. Again, thank you for contacting the Office of the Florida Attorney General.
________________________________________________________________________

Posted Date: 04/06/2015 12:39:48 PM
From: Heather Ann Thompson <hathomps@temple.edu>
To: "pam.bondi@myfloridalegal.com" <pam.bondi@myfloridalegal.com>
Subject: Nikko Albanese (DC#B11083).



Dear Ms. Bondi (cc: Senator Evers; J. Jones; S. Hardy),
Please accept this letter regarding a prisoner in your state’s Union Correctional Facility: Nikko
Albanese (DC#B11083).

*****************************
Dr. Heather Ann Thompson
704-968-6595

(See attached file: Letter.NikkoAlbanese.pdf)



From: Becky Kring
To: Cerio, Tim
Cc: Kym Oswald; Winokur, Thomas
Subject: RE: Question from AG Bondi"s office
Date: Tuesday, May 05, 2015 11:21:26 AM

Thank you, sir.

Becky Kring
Office of Citizen Services
Florida Attorney General's Office
PL01 The Capitol
Tallahassee, Florida 32399-1050
Toll-free in FL: (866) 966-7226
Outside Florida: (850) 414-3990
Website: http://myfloridalegal.com

*Florida has a broad public records law. All correspondence to and from me may be subject to disclosure .*

"Cerio, Tim" ---05/04/2015 07:14:13 PM---Received. Thank you, Ms. Kring.

From: "Cerio, Tim" 
To: "Becky Kring" 
Cc: "Kym Oswald" , "Winokur, Thomas" 
Date: 05/04/2015 07:14 PM
Subject: RE: Question from AG Bondi's office

Received. Thank you, Ms. Kring.

From: Becky Kring [mailto:Becky.Kring@myfloridalegal.com] 
Sent: Thursday, April 30, 2015 2:44 PM
To: Cerio, Tim
Cc: Kym Oswald
Subject: Question from AG Bondi's office

Hi Mr. Cerio, 

I'm in Attorney General Bondi's Office of Citizen Services.

I wanted to confirm your receipt of the email below since we sent it out through the AG's correspondence database.

Dr. Thompson has written the AG again, and before I call her I just wanted to make sure the Governor's Office
received the transmittal. I'm also attaching a copy of our initial reply to Ms. Thompson, along with her follow up
inquiry. 

I will not be disclosing or further discussing this transmittal; I just wanted to confirm your receipt. I'm at (850) 414-
3858. Thank you.

Becky Kring, Deputy Director
Office of Citizen Services



Florida Attorney General's Office
PL01 The Capitol
Tallahassee, Florida 32399-1050
Toll-free in FL: (866) 966-7226
Outside Florida: (850) 414-3990
Website: http://myfloridalegal.com

*Florida has a broad public records law. All correspondence to and from me may be subject to disclosure .*

______________________________________________________________

From: attorney.general@myfloridalegal.com
To: TIM.CERIO@EOG.MYFLORIDA.COM
cc: laura.bax@eog.myflorida.com

Subject: From Attorney General Pam Bondi
Date: 04/17/2015 05:07:36 PM

Tim Cerio, General Counsel
Executive Office of the Governor

Dear Mr. Cerio,

The Florida Attorney General's Office received the below correspondence from Dr. Heather Ann
Thompson on behalf of Nikko Albanese (DC#B11083), an inmate at Union Correctional Institution. 

Dr. Thompson expresses concerns about the inmate's mental and physical health, and alleges his is not
receiving proper treatment. Dr. Thompson also mentions she is writing a major article about this inmate's
situation, which will be placed in a national publication. 

Please handle as you deem appropriate. If you have any questions, please feel free to contact me back
directly at (850) 414-3995 or via email at Samantha.Santana@myfloridalegal.com. 

Thank you,

Samantha Santana
Office of Citizen Services
Florida Attorney General's Office
PL-01, The Capitol
Tallahassee, Florida 32399-1050
Telephone: (850) 414-3990
Toll-free within Florida: (866) 966-7226
Website: www.myfloridalegal.com

PLEASE DO NOT REPLY TO THIS E-MAIL. THIS ADDRESS IS FOR PROCESSING ONLY.

To contact this office please visit the Attorney General's website at www.myfloridalegal.com and complete
the on-line contact form. Again, thank you for contacting the Office of the Florida Attorney General.
________________________________________________________________________

Posted Date: 04/06/2015 12:39:48 PM

From: Heather Ann Thompson <hathomps@temple.edu>

To: "pam.bondi@myfloridalegal.com" <pam.bondi@myfloridalegal.com>

Subject: Nikko Albanese (DC#B11083).



Dear Ms. Bondi (cc: Senator Evers; J. Jones; S. Hardy),
Please accept this letter regarding a prisoner in your state’s Union Correctional
Facility: Nikko Albanese (DC#B11083).

*****************************
Dr. Heather Ann Thompson
704-968-6595
(See attached file: Letter.NikkoAlbanese.pdf)
__________________________________________________________

General comments and related documents

<-- Link to previous

Current incoming email is below:

----- Forwarded by Beverly Bailey/OAG on 04/20/2015 09:53 AM -----

From: Heather Ann Thompson <hathomps@temple.edu>
To: "pam.bondi@myfloridalegal.com" <pam.bondi@myfloridalegal.com>, "beverly.bailey@myfloridalegal.com"
<beverly.bailey@myfloridalegal.com>
Cc: "jones.julie@mail.dc.state fl.us" <jones.julie@mail.dc.state fl.us>, "evers.greg.web@flsenate.gov"
<evers.greg.web@flsenate.gov>, "hardy.shannon@flsenate.gov" <hardy.shannon@flsenate.gov>
Date: 04/17/2015 01:14 PM
Subject: FW: From Attorney General Pam Bondi

Beverly Bailey
Office of Citizen Services
Florida Attorney General's Office
The Capitol, PL-01
Tallahassee, Florida 32399-1050
Telephone: (850) 414-3990
Toll-free in Florida: (866) 966-7226
Website: http://www myfloridalegal.com

Dear Ms. Bailey, I am deeply disappointed to hear that the Attorney General is passing this on to others—especially
to Mr. Beasley whose office is currently facing much scrutiny regarding the staggering number of prisoners who
have died from mistreatment while in the custody of the Florida prison system. To be clear, I am not at all opposed
to the Governor taking my query seriously, nor to Mr. Beasley doing something affirmative about it as well. I am,
however, a bit stunned that Ms. Bondi would merely forward this matter to others given the important legal position
she holds and the clear evidence that the DOC has indeed been mistreating mentally ill inmates. As someone who
takes this matter seriously enough that I decided to pen a major newspaper piece on it (out very soon), I just
assumed that it would also be of interest the AG. In any case, I am duly noting that she has decided instead to pass
this on to others. Nevertheless, I do hope that she is at least taking care to assure that absolutely no harm –even
something accidental—comes to this prisoner due to my inquiry into the conditions of his confinement. Again, I
have no personal relationship with this young man nor his family, but I have followed the stories of the other abuses
and deaths in the system very carefully and have reason to be very concerned about making sure that this inmate
does not experience even a hint of retaliation because of my query.
H. Thompson



____________________________________________________________________________________

From: attorney.general@myfloridalegal.com [mailto:attorney.general@myfloridalegal.com] 
Sent: Friday, April 17, 2015 8:01 AM
To: Heather Ann Thompson
Subject: From Attorney General Pam Bondi

Florida Attorney General Pam Bondi received your email regarding Nikko Glen Albanese, DC#B11083, an inmate
at Union Correctional Institution. Attorney General Bondi asked that I respond.

We appreciate hearing from you. I am forwarding your correspondence to the office of Mr. Jeff Beasley, the
Inspector General for the Florida Department of Corrections (DC), and also to the Executive Office of Florida
Governor Rick Scott. You may follow up both offices at:

Florida Department of Corrections
Office of Inspector General
501 South Calhoun Street
Tallahassee, Florida 32399-2500
Phone: (850) 717-3349
Website: http://www.dc.state.fl.us/orginfo/ig html

Office of Governor Rick Scott
State of Florida
The Capitol
400 South Monroe Street
Tallahassee, Florida 32399-0001
Citizen Services Hotline: (850) 717-9337
Executive Office of the Governor Switchboard: (850) 717-9418
Fax: (850) 717-0801
Website: http://www flgov.com/

Thank you for contacting Attorney General Bondi's Office. I hope this information is helpful.

Sincerely,
Beverly Bailey
Office of Citizen Services
Florida Attorney General's Office
The Capitol, PL-01
Tallahassee, Florida 32399-1050
Telephone: (850) 414-3990
Toll-free in Florida: (866) 966-7226
Website: http://www myfloridalegal.com

PLEASE DO NOT REPLY TO THIS E-MAIL. THIS ADDRESS IS FOR PROCESSING ONLY.

To contact this office please visit the Attorney General's website at www myfloridalegal.com and complete the on-
line contact form. Again, thank you for contacting the Office of the Florida Attorney General.
________________________________________________________________________

Posted Date: 04/06/2015 12:39:48 PM
From: Heather Ann Thompson <hathomps@temple.edu>
To: "pam.bondi@myfloridalegal.com" <pam.bondi@myfloridalegal.com>
Subject: Nikko Albanese (DC#B11083).
Dear Ms. Bondi (cc: Senator Evers; J. Jones; S. Hardy),



Please accept this letter regarding a prisoner in your state’s Union Correctional Facility: Nikko
Albanese (DC#B11083).

*****************************
Dr. Heather Ann Thompson
704-968-6595

(See attached file: Letter.NikkoAlbanese.pdf)



From: Miguel  Melinda
To: Beasley  Jeff
Cc: Case  Dawn
Subject: RE: ***Exempt*** Open/Active *** Contains PHI***
Date: Tuesday, October 27, 2015 1:17:15 PM
Attachments: image003.png

IG Beasley:
Thank you for your email. I have reviewed the information contained herein and would like to meet with you to discuss in detail.
Please bring to this meeting support that you have an open case on this specific matter including the specific case plan to address the underlying issues.
Also, bring information to support the scope of the audit that CMA will be doing.
Regarding your concerns about complaints relating to medical in the Department, let’s discuss your specific concerns and any documentation or
audits/investigations you have surrounding this issue of independence and objectivity of the Office of Health Services. Please let me know if the
Department has addressed or are working to address any recommendations that you or others have made relating to this topic. I’d also like to know if you
have submitted or plan to submit any staffing proposals in this regard to hire specific medical expertise within the OIG. If there are other studies or
recommendations from outside the OIG that you believe are pertinent, please include this for our meeting. It is possible that this may include information
on the role of CMA, if you think appropriate. Also, if appropriate, do you have any case statistics regarding medically-based complaints (i.e. number and
type of complaints – trends)? This may be helpful in understanding the potential breadth of the issues.
One last thought is for us to meet with appropriate agency officials to understand to what extent these types of issues are tracked by management, how
medical concerns are reported and responded to, how matters involving standards of care are addressed. Let me know if this would be helpful and to
whom we should direct any meeting invitations.
Please call Joanne to set this initial meeting for this week or next. We can schedule further meetings after we speak in more detail. I look forward to gaining
the benefit of your expertise and others on this subject.
Thank you.
Melinda M. Miguel
Chief Inspector General
Executive Office of the Governor
Florida Governor Rick Scott
(850) 717-9264
@ItsWorkingFL

From: Beasley, Jeff [mailto:beasley.jeff@mail dc.state.fl.us] 
Sent: Monday, October 26, 2015 11:05 AM
To: Miguel, Melinda 
Cc: Case, Dawn 
Subject: ***Exempt*** Open/Active *** Contains PHI***
CIG Miguel,
Attached you will find an email string from last week which begins with an Asst. Warden’s description of problems associated with the delivery of
medications to mental health inmates at UCI. Upon receipt of the email string last week, I contacted the Secretary by phone to personally express my
concerns over what I read and the growing concerns over the quality of inmate medical care in the Department.
It is my understanding the Department requested the CMA to come in and audit/review UCI, but I did want you to also know that the OIG is opening an
investigation based on the email, as well.
As you know from previous discussions, I am very concerned about the posture of the OIG as it relates to complaints over medical in the Department. In
many instances the complaints are directly related to specific medical care being provided to a specific inmate. OIG staff are not qualified to make
determinations on medical care and/or quality of medical care and I find it very unfair when the office is ridiculed because it didn’t address a specific
medical concern regarding an inmate. Often the OIG is dependent upon the Department’s internal Office of Health Services (OHMS) to provide an opinion
on whether appropriate care is being provided by the contracted medical staff. While OHMS is the entity charged with oversight and monitoring of the
medical contracts, I worry about their independence and objectivity.
I only bring all of this up again because of my transitioning from the IG position in the next few weeks. I do not want these concerns to be lost in a
transition after my departure as I will not be in a position which will allow me to monitor these concerns, therefore I wanted you to be aware of my
concerns so that your office could help monitor them in the future.
Thank you,
Jeffery T. Beasley
Inspector General
Office of the Inspector General
Florida Department of Corrections
Office - (850) 488-9265
Fax - (850) 414-0953
Beasley.Jeff@mail.dc.state.fl.us
From: Aufderheide, Dean 
Sent: Thursday, October 22, 2015 9:17 AM
To: Ogunsanwo, Olugbenga; Dixon, Ricky; Lane, Eric
Cc: Jones, Julie; Arias, Stacy; Beasley, Jeff; Torres, Jared
Subject: RE: Sen. Evers seeing inmate at UCI
See email trail between ombudsman and Corizon DON below on the issue 5 days later on the 14th. Appears we need to address issue of siloed



communication.
Sent from my Verizon Wireless 4G LTE smartphone
-------- Original message --------
From: "Ogunsanwo, Olugbenga" <ogunsanwo.olugbenga@mail.dc.state.fl.us> 
Date: 10/22/2015 8:28 AM (GMT-05:00) 
To: "Aufderheide, Dean" <aufderheide.dean@mail.dc.state.fl.us>, "Dixon, Ricky" <Dixon.Ricky@mail.dc.state.fl.us>, "Lane, Eric"
<lane.eric@mail.dc.state.fl.us> 
Cc: "Jones, Julie" <Jones.Julie@mail.dc.state.fl.us>, "Arias, Stacy" <Arias.Stacy@mail.dc.state.fl.us>, "Beasley, Jeff"
<beasley.jeff@mail.dc.state.fl.us>, "Torres, Jared" <Torres.Jared@mail.dc state.fl.us> 
Subject: RE: Sen. Evers seeing inmate at UCI

There was some communication(attached) from the AW Crawford, not the Ombudsman, regarding nursing that Collean, DON,
handled appropriately with Corizon DON.
Olu
From: Aufderheide, Dean 
Sent: Wednesday, October 21, 2015 5:20 PM
To: Dixon, Ricky; Lane, Eric; Ogunsanwo, Olugbenga
Cc: Jones, Julie; Arias, Stacy; Beasley, Jeff; Torres, Jared
Subject: RE: Sen. Evers seeing inmate at UCI
FYI – The Mental Health Ombudsman has been advising the Director of Nursing about this issue since last week. It appears that the core issue is
consistent nursing staff assigned to the inpatient unit. As this is a mental health inpatient unit issue, I will alert and advise Corizon’s Mental
Health Director to initiate an immediate review and corrective action. Dean
______________________________________________________________________________________________________________________
Went and checked all the meds in V dorm today
Ruth DeWoody, RN
Director of Nursing
Union Correctional Institution

Phone: 386.431.4282
Fax: 386.431.2024
E-Mail: ruth.dewoody@corizonhealth.com
7819 NW 228th Street| Raiford, FL 32026
www.corizonhealth.com
Confidential Notice: This message and any attachments are for the sole use of the intended recipient(s) and may contain confidential and privileged information that
is exempt from public disclosure. Any unauthorized review, use, disclosure, or distribution is prohibited. If you have received this message in error please contact the
sender (by phone or reply electronic mail) and then destroy all copies of the original message.
From: Townsend, Stuart [mailto:Townsend.Stuart@mail.dc.state.fl.us] 
Sent: Wednesday, October 14, 2015 9:05 AM
To: DeWoody, Ruth; Macey, Tammy; Crawford, Stephanie; Feltner, Ruth
Cc: Friedle, James; Messina, Lee
Subject: RE: Medication pass and MAR's concerns
Thank you Ms. DeWoody. Like you, I noted the MAR’s was not always signed by all those initialing the form. I was told on V-dorm that many
nurses flow through rather than the dorm having a consistent nurse assigned. Policy indicates that treatment plans are to be designated to a
specific nursing provider and signed by that person, but that is difficult considering aforesaid. To the extent feasible, reliably consistent nursing
assignment on inpatient dorms should help on both above issues. Please keep me informed of your plans on how to remedy these concerns.
Thank you,
S. Townsend, Psy.D
Region II Ombudsman
Florida Department of Corrections
Office Phone: 386-431-4033
Cell Phone: 904-377-4296
E-Mail: townsend stuart@mail.dc.state.fl.us
CONFIDENTIALITY NOTICE: This message and any attachments are for the sole use of the intended recipient(s) and may contain confidential and privileged information that is exempt from public disclosure. Any unauthorized review,

use, disclosure, or distribution is prohibited. If you have received this message in error please contact the sender (by phone or reply electronic mail) and then destroy all copies of the original message.
From: DeWoody, Ruth [mailto:Ruth.DeWoody@corizonhealth.com] 
Sent: Tuesday, October 13, 2015 6:43 PM
To: Townsend, Stuart; Macey, Tammy; Crawford, Stephanie; Feltner, Ruth
Subject: Re: Medication pass and MAR's concerns
I will be going to V dorm in the morning to check the meds againSt the MARs.. I just finished doing couseling with nurses about not digning
MARs when poured. I have an issue with the codes... I did random check on 7th and found 1 that was corrected then..m
From: Townsend, Stuart [mailto:Townsend.Stuart@mail.dc.state.fl.us] 
Sent: Tuesday, October 13, 2015 03:08 PM
To: Friedle, James <Friedle.James@mail.dc.state.fl.us> 
Cc: Macey, Tammy; DeWoody, Ruth; Crawford, Stephanie <crawford.stephanie@mail.dc.state.fl.us> 
Subject: Medication pass and MAR's concerns 
October 13, 2015
Re: Blanks and Out of Stock code on MAR’s
On V dorm quad 4 at approximately 1100 today, I spoke with IM Jenkins DC# V02076 who was agitated and escalating with complaints he had
not been provided his Tegretol during the morning medication pass at 0500. I reviewed the MAR’s which indicated his medication on today’s
date was out of stock- code 4. I discussed with the nurse on duty who agreed to check his medication with me present. The inmate’s liquid
Tegretol was in stock. I was ensured that he would receive his evening dose. Based on that finding I began reviewing additional MAR’s and
found that the “out of stock” code was used frequently and at times in unlikely patterns.
The October MAR’s for Inmate Hampton DC# 079240 indicates on 10/1 the inmate received prescribed Haldol BID doses, but for the evening
dose on 10/2 the medication was out of stock, as well for the next 6 doses. Then the medication was available for 2 doses before 2 blanks in the
MAR’s followed by four “out of stock” codes. Similar pattern was true for this inmates prescribed Zoloft and Cogentin. In each case, the same
nurse was indicating the medication was out of stock while the adjacent shift nurse consistently provided the medication.
A similar pattern is also noted on Michael Simpkins October MAR’s for his prescribed Pantoprazole sodium- not a mental health medication. In
this case the same pattern with the same 2 nurses. Again the same staff member indicating the medication is out of stock for multiple days while



the other provides the medication.
Again a similar pattern on inmate Jonas (DC# L63383) October MAR’s where Risperdal and Cogentin is designated for multiple doses as “out of
stock”. In this case, on 10/2 the evening dose is designated as out of stock but on 10/3 am it is provided. Then followed by 10/3’s evening dose of
“out of stock” once again.
In another October MAR’s, inmate Payne DC# N25668 is provided prescribed Depakote on 10/1 which expires 10/18 however 10/2 through
10/13 are all blank.
I cannot be sure if these examples represent errors in paperwork or in service. However, complaints by inmates not receiving their medication as
prescribed has been common at UCI. One nurse indicated to me an understanding that security was reviewing videos regarding med passes to
ensure medication is distributed. Above, is just a sample of problem MAR’s reviewed. Blanks and out of stock codes are too frequent. I have cc’d
Ms. Dewoody DON, Ms. Macey H.S.A., as well as, Warden Crawford so they are aware and for follow-up.
Thank you,
S. Townsend, Psy.D
Region II Ombudsman
Florida Department of Corrections
Office Phone: 386-431-4033
Cell Phone: 904-377-4296
E-Mail: townsend stuart@mail.dc.state.fl.us

Dr. Dean Aufderheide / Director of Mental Health Services / Florida Department of Corrections / (850) 717-3281
CONFIDENTIALITY NOTICE: This message and any attachments are for the sole use of the intended recipient(s) and may contain confidential and privileged information that is exempt from public disclosure. Any unauthorized review,

use, disclosure, or distribution is prohibited. If you have received this message in error please contact the sender (by phone or reply electronic mail) and then destroy all copies of the original message.

From: Dixon, Ricky 
Sent: Wednesday, October 21, 2015 4:59 PM
To: Lane, Eric; Ogunsanwo, Olugbenga; Aufderheide, Dean
Cc: Jones, Julie; Arias, Stacy; Beasley, Jeff; Torres, Jared; Dixon, Ricky
Subject: RE: Sen. Evers seeing inmate at UCI
Director Lane,
Ensure these issues are reported via MINS. Advise me asap if there are status changes impacting this visit.
Thank you,
RD
From: Lane, Eric 
Sent: Wednesday, October 21, 2015 4:47 PM
To: Dixon, Ricky; Ogunsanwo, Olugbenga; Aufderheide, Dean
Subject: Fwd: Sen. Evers seeing inmate at UCI
Mr. Dixon
There appears to be additional serious issues with the distribution of medication at UCI. MINs were written but I think this is a wide spread
problem and additional reviews from state staff may be required.
Thank you,
Eric
Sent from my Verizon Wireless 4G LTE DROID

-------- Original Message --------
Subject: Re: Sen. Evers seeing inmate at UCI
From: "Lane, Eric" <lane.eric@mail.dc.state.fl.us>
To: "Crawford, Stephanie" <crawford.stephanie@mail.dc.state.fl.us>,"Lane, Eric" <lane.eric@mail.dc.state.fl.us>
CC:

Mrs. Crawford,
Thank you for being proactive and having Incident Reports written on the discovered issues. I also want to thank you for keeping me advised of
the serious issues there.
EL
Sent from my Verizon Wireless 4G LTE DROID

"Crawford, Stephanie" <crawford.stephanie@mail.dc.state.fl.us> wrote:

Important issues you need to know about:
Sen. Greg Evers is coming Sunday to see Albanese, Nikko DC# B11083 per the request of the inmate’s mother. I had some concerns given the
recent history of nursing medication issues in the TCUs, so I pulled the inmate’s record to verify that he had been receiving his medications.
According to the inmate’s MAR there were multiple discrepancies. There were 10 documented instances in the month of October where the
inmate was supposedly out of his medication, but that very day other nurses documented he received either his morning or evening doses. There
were also two blanks on his MAR indicating no medications were given with no explanation as to why. I asked the nurse to confirm that the
inmate actually had a bottle of his medication in stock, and that if it was there I wanted to visually see it. She was unable to find it. I then had her
call the pharmacy, and they confirmed that they had filled an order for his liquid medication on 10/15 and that it should have been good for nine
days and they wanted to know how he could now be out of his meds. I told Nurse Sheppard that she would have to write an Incident Report
documenting the occurrence and the phone call with the pharmacy. In talking with the nurses in U dorm they confirmed what I already suspected,
nurses are using individual prescriptions as “stock medications” and pouring meds. from one inmate’s prescription bottle for multiple inmates
because it saves time and effort. This causes multiple problems with prescriptions and refills especially if an inmate is transferred to another
institution or changes dorms because his medication is now out. It is also something that will get their nursing licenses in trouble. We now have
multiple inmates complaining that they are missing some of their medications and not getting sick call. I also have issues with other nurses not
wanting to work in U or V because they are afraid that they are going to be written up with all of the problems that are going on in there. Last
week Ruth Dewoody and Ruth Feltner went through V dorm and checked all the prescriptions against the MARS to try and repair some of the
issues, but it is much more systemic than just one dorm. I wanted to be sure that you knew we have some missing medications that are being
covered up with smoke and mirrors documentation. I don’t necessarily think they are stealing the medications, I think they are just not
distributing them properly which has led to disarray and confusion, but now I have several inmates who are out of medications that should have
them, and I can’t trust the nursing documentation on the MARs.
Other issues – while looking for the medications for Albanese I came across two big totes of meds from the pharmacy that had been received
yesterday at approximately 3 pm with 53 prescriptions in them. None of these had yet been unpacked by 11 am in the morning, which means that
for the evening med pass on 10/20 and the morning med pass on 10/21 they would not have been available to be given out, if any were new



prescriptions or prescriptions that inmates had run out of. I notified the Acting Nursing Director Ms. Gilbert and the SHSA Ms. Macey about all
the above issues.
I have another Incident Report being written in V dorm for an inmate that apparently missed 3 Haldol Dec shots. They were not documented on
the MAR and the nurses apparently did not follow the doctor’s orders to give the shots. I have a psychiatrist seeing the inmate now to do an
emergency CSU transfer request on the inmate due to psychosis and to personally verify that his doctor’s orders are followed by the nursing staff.
S. Crawford
Assistant Warden -MH
Union C.I.

Our Vision: "Inspiring success by transforming one life at a time."
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Steven R. Andrews, Esq.

The Law Office of Steven R. Andrews, P.A.
822 North Monroe Street
Tallahassee, FL 32303
Phone: 850.681.6416
Fax: 850.681.6984
Email: SAndrews@AndrewsLawOffice.com
E-Service: Service@AndrewsLawOffice.com
Website: www.AndrewsLawOffice.com

 

NOTICE: This message, including all attachments transmitted with it, is for the use of the addressee only. It may contain proprietary, confidential and/or legally
privileged information. No confidentiality or privilege is waived or lost by any mistransmission. If you are not the intended recipient, you must not, directly or
indirectly, use, disclose, distribute, print or copy any part of this message. If you believe you have received this message in error, please delete it and all copies of it
from your system and notify the sender immediately by reply e-mail. Thank you.

From: Steven R. Andrews
To: Miguel, Melinda
Subject: Re: CIG May 7, 2015 Letter to Land et al
Date: Tuesday, May 12, 2015 5:38:14 PM
Attachments: 2015.05.12 SRA LTR TO MIGUEL.pdf

Dear Ms. Miguel,
 
Attached please find a response to your letter dated May 7, 2015, sent to me in care of
my clients. I hope your interview can be conducted as soon as possible. If you have
any questions, please have your counsel call me. I have not copied your counsel, Jay
Vail or Elmer Ignacio. I would ask that you provide them a copy of this letter.
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The Law Offices of 
Steven R. Andrews, P.A. 

Attorneys At Law 
Steven R. Andrews 
sandrews@andrewslawoffice.com 
Brian O. Finnerty 
bfinnerty@andrewslawoffice.com  

Ryan J. Andrews 
ryan@nadrewslawoffice.com  

Court Service 
service@andrewslawoffice.com 

 
  822 North Monroe Street 

Tallahassee, Florida 32303 
Telephone (850) 681-6416 
Facsimile (850) 681-6984

 
May 12, 2015 

 
Via E-Mail and U.S. MAIL 
Melinda M. Miguel 
Chief Inspector General 
Executive Office of the Governor 
Room 2103 - The Capitol 
Tallahassee, FL  32399-0001 
 
 Re: Aubrey Land, Doug Glisson, John Ulm and Timothy Butler 
  Your correspondence dated May 7, 2015 

 
Dear Ms. Miguel: 
 
 Thank you for sending the letters directed to the above FDOC employees to this office.  
My clients are ready, willing and able to provide you with the questions presented in your letter.  
However, I have some concerns regarding my clients. 
 
 After my review of the letters, I believe that the following must occur before there are 
any interviews conducted of these individuals concerning your May 7, 2015 letter: 
 

1. Each of my clients must be provided with a written waiver of all confidentiality 
orders or agreements signed by Secretary Jones for the limited purposed of giving these 
interviews. 

 
2. As stated above, I believe that the better practice to respond to your letter, would 

be to have recorded interviews take place in your office.  We are uncertain whether or not you 
will have a criminal investigator present.  However, we believe that your statutory authority 
would require the presence of a criminal investigator even after the July 2014 statutory changes 
to the scope of your authority. 

 
3.  I would also need a letter from your office confirming that the terms and 

conditions of the Executive Order Number 15-102, in particular Section 12, would be adhered to 
during the interview. 
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4. Because we are unsure of the legal genesis of your investigation and your legal 
authority to conduct it independently, we would require from you that a sworn law enforcement 
officer (not employed by FDOC) be present at the interview. We would also request that the 
sworn law enforcement officer whom you have chosen to be present at such interviews, send a 
letter to this office, advising that the the interview you have requested of my clients be 
considered a Garrity statement, and to be conducted in accordance with Garrity v. New Jersey, 
385 U.S. 493 (1967).  To be clear, these interviews are considered to be Garrity protected. 

 
5. My clients are currently subjected to eight open IA complaints filed against them 

since February 2015.  They have not been provided with the evidence or information concerning 
those IA complaints and we believe that information necessarily connected with those IA 
complaints may be legitimate areas of inquiry by you.  However, in order for your interview to 
go forward, my clients must be provided, pursuant to the Policemen’s Bill of Rights, all 
documents required to be presented to them.  We would request that those files be made 
available to my clients for an all-day inspection in your office of the allegations and evidence 
prior to the interview.  Specifically, we would request that the complete and unredacted Kassidy 
Hill investigation (including all draft reports), which has been previously determined to be 
unfounded, be made available for inspection.  I have previously sent a request for preservation of 
all drafts of the Kassidy Hill investigation to the IG of the Florida Fish and Wildlife 
Commission, as well as your office. Having the draft reports will allow my clients to provide full 
and complete answers to the questions referenced in your May 7 letter.  

 
6. The questions which you requested be answered will necessarily require my 

clients to divulge information which is the subject of pending federal criminal investigation.  In 
October 2014, my clients were advised by an FBI agent that there was an open criminal 
investigation concerning the death of Randall Jordan-Aparo which to my client’s knowledge has 
not been concluded.  Information requested will require my clients to necessarily discuss their 
investigation of the death of Randall Jordan-Aparo which may violate Rule 6(e), Federal Rules 
of Criminal Procedure.  We would request that you advise Pamela Marsh, U.S. Attorney for the 
Northern District, of your desire to interview my clients.  To be certain that Ms. Marsh is advised 
we are copying her with this letter and would encourage you to communicate directly with her. 

 
7. Additionally, my clients are concerned about the multiple requests for 

whistleblower protection submitted to the Chief Inspector General’s Office. We understand that 
one whistleblower request has been denied, but there appears to have been no response to the 
other letters and no obvious investigation of their requests for protection. These letters are dated 
as follows: 

a. June 16, 2014; 
b. June 20, 2014; 
c. July 1, 2014; 
d. July 2, 2014; 
e. February 7, 2015; 
f. February 14, 2015; 

 
We would request you provide some information regarding the status of these 

whistleblower requests. 
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8. You have identified an open case by the Chief Inspector General styled “Chief 

Inspector General Case #201503100007”. Does this file deal with a determination as to whether 
my clients will be given whistleblower protection, either based upon a file upon directly by your 
office, or as identified previously above? 
 

9. You raised in your letters of May 7, 2015 pending litigation between my clients 
and the CIG. I presume you are referring to the case that is currently on appeal to the 11th Circuit 
U.S. Court of Appeals. That pending case on appeal creates a certain awkwardness. I do intend to 
be present at these interviews at the request of my clients, and therefore, I would request that 
either Jay Vail or Elmer Ignacio be present to avoid the appearance of ex parte contact, or, I 
receive a letter from the Attorney General agreeing that my presence at these interviews will not 
be considered ex parte communication with a represented party.  
 
 In closing, I want to emphasize that my clients very much want to provide you 
with a full and complete tape recorded interview over the broad range of subjects in your May 7th 
Letter. As you stated, your office would typically conduct a face-to-face interview to ask these 
questions, and we are certainly happy to accommodate your standard and usual practice, subject 
to the above concerns, some of which require a response.  
 
  

Sincerely, 
         
 /s/ Steven R. Andrews 
 

Steven R. Andrews 
  
 
 
CC: Pamela Marsh, United States Attorney,  
Northern District of Florida 
 
CC: Clients 



From: Miguel, Melinda
To: Clift, Bob
Subject: Re: FYI
Date: Friday, November 13, 2015 8:50:21 AM

Great. Let's plan on that. Thank you

Melinda M. Miguel
Chief Inspector General
Florida Executive Office of the Governor
850.717.9264

Sent from my iPhone

On Nov 13, 2015, at 8:41 AM, Clift, Robert <Bob.Clift@dot.state.fl.us> wrote:

Melinda, If you’re looking for volunteers to serve on this panel, I’d be happy to help…
Bob

From: Miguel, Melinda [mailto:Melinda.Miguel@eog.myflorida.com] 
Sent: Thursday, November 12, 2015 4:49 PM
To: _Agency Inspector Generals; Case, Dawn; Doyal, Marvin
Subject: FYI
As many of you may have read, Jeff Beasley has accepted a new job within the DOC. He
has done a remarkable job over the last four years as the IG for the Department. He has
also greatly benefited the IG community.
Jeff will be serving as the interim IG for DOC until further notice.
We will conduct a national search for this important position and I will convene a panel
to interview applicants meeting the statutory requirements. This appointment will be
made in accordance with the provisions in s. 20.055, F.S.
Please join me in congratulating Jeff and thanking him of his service. Jeff’s
accomplishments are too many to enumerate here, but he will be missed. Thanks Jeff
for all of your help!
https://jobs.myflorida.com/viewjob.html;jsessionid=B099AF10091489C425F5B5C7F34C36CC?
optlink-view=view-846848&ERFormID=newjoblist&ERFormCode=any
Respectfully,
Melinda M. Miguel
Chief Inspector General
Executive Office of the Governor
Florida Governor Rick Scott
(850) 717-9264
@ItsWorkingFL





From: Beasley, Jeff
To: Miguel, Melinda
Subject: Resignation Letter
Date: Wednesday, October 21, 2015 5:38:44 PM
Attachments: Beasley Resignation letter 151021.pdf

CIG Miguel,
Please see attached letter of resignation. Sorry for the delay, I have been too busy this week to
resign! J
Thank you,
Jeffery T. Beasley
Inspector General
Office of the Inspector General
Florida Department of Corrections
Office - (850) 488-9265
Fax - (850) 414-0953
Beasley.Jeff@mail.dc.state.fl.us

Our Vision: "Inspiring success by transforming one life at a time."



 

  

        

 

 
  
     
  

   

    

              
            

              
               

               
              
             

                
                

       

               
         

          
             
            

                
                   

                  
             

             
                   

        

    

 

         



From: Clark, David
To: Jones, Julie; Beasley, Jeffery; Sumpter, Kenneth; Arias, Stacy; Miguel, Melinda; "gregevers@me.com"
Cc: Clark, David; "sandrews@andrewslawoffice.com"
Subject: Response Letter to 15-1644
Date: Thursday, June 11, 2015 11:21:24 AM
Attachments: Response Letter to 15-1644.doc
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David W. Clark, Law Enforcement Inspector Supervisor
Office of Inspector General – DC
District 4 Field Office
(850) 973-5674
clark.david.ig@mail.dc.state.fl.us
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501 South Calhoun Street, Tallahassee, FL 32399-2500  http://www.dc.state fl.us 
 

Trust  Respect  Accountability  Integrity  Leadership 
 

 
June 10, 2015 
 
 
Melinda M. Miguel, Chief Inspector General 
 
Office of the Chief Inspector General 
 
Room 2103 – The Capitol 
 
Tallahassee, Fl.  32399-0001

 
 
Chief Inspector General Miguel, 
 
The Office of Inspector General (OIG) for the Department of Corrections opened an Internal 
Affairs investigation against me on February 23, 2015, under case # 15-1644 for Improper 
Conduct, and assigned it to Assistant Chief Brian Falstrom.  When I was served my notification 
letter advising me I was under investigation, my department accesses to the OIG records 
database is suspended and I was ordered to start reporting to Central Office in Tallahassee. 
 
During my recorded subject interview with Assistant Chief Falstrom on April 15, 2015, I was 
advised of the allegation against me for an event almost one year earlier.  On July 5, 2014, 
Senior Inspector Dorothy Minta and Special Agent Craig Riley from the Florida Department of 
Law Enforcement (FDLE) were dispatched (after hours) to a homicide at Columbia Correctional 
Institution and this homicide was being investigated jointly with FDLE.   
 
During the course of the investigation, FDLE prepared a search warrant for DNA samples from 
the suspect of the homicide.  At 3:30AM, Inspector Minta took the search warrant that FDLE 
prepared to Judge Tom Coleman’s residence in Columbia County for his signature.  At no time, 
was I made aware this was done; however, I was advised at a later date, it was mentioned in an 
information brief written by Inspector Minta that day.  This briefing was sent up the chain of 
command to Inspector General Jeffrey Beasley as per OIG directive. 
 
During the course of this current Internal Affairs investigation, I was not aware of the allegation 
against me until I was interviewed by Assistant Chief Falstrom and had not communicated with 
Inspector Minta.  During a conversation between Acting District 4 Inspector Supervisor Marrell 
Cercy and Inspector Minta, Inspector Cercy asked Inspector Minta if she knew why I was under 
investigation and she replied, no.  Inspector Cercy told Inspector Minta of the allegations against 
me, and Inspector Minta replied, David did not know anything about it as it was done in the early 
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morning hours.  In fact, no one knew about it because of the time of day the search warrant was 
prepared (FDLE) and executed. 
 
Again, when I was placed under Internal Affairs investigation, all of my department accesses 
were suspended and I have no way to look this information up to refute the allegation against me.  
During the interview with Assistant Chief Falstrom, I had to ask to look at the search warrant 
signed by Inspector Minta, the Inspector General Investigative Intelligence System (IGIIS) report 
# 15 prepared by Inspector Minta concerning this search warrant was not reviewed and I 
requested Assistant Chief Falstrom to review it during the interview to see if I had even approved 
it.  Assistant Chief Falstrom left the room and returned advising I had approved the report 
sometime at the end of August 2014, some 6-7 weeks after the search warrant was executed.   
 
During the entire interview, I maintained I did not remember ever seeing or recalling a search 
warrant ever being executed in my District. I am aware search warrants have to go to General 
Counsel for review before execution.  The only evidence I was presented and reviewed prior to 
the interview was the recorded interview of OIG Attorney Elissa Saavedra, where she indicated 
she found the search warrant in October 2014, during a review prior to being turned over to 
FDLE, and checked her emails to see if I had sent it to her.  Attorney Saavedra did not find an 
email from me concerning this search warrant.  Due to the current OIG “Gag Order” 
implemented by Secretary Julie Jones which prevented me from discussing my case with my 
staff and my access to our database being denied I did could not refute the allegation against me. 
The onus to prove I was at fault was on the investigator, Assistant Chief Falstrom, not me to 
prove I was not. 
 
During the interview with Attorney Saavedra, she indicted she had not received an email from 
me concerning the search warrant and only knew of its existence when she was reviewing this 
case (sometime in October 2014) along with 80+ turned over to FDLE and saw she had not 
received it.  Therefore, the department knew about a possible violation in October 2014; 
however, did not open an investigation against me until the end of February 2015. 
 
On the same day that I was placed under investigation, Inspector Supervisor Doug Glisson and 
Lead Senior Inspector John Ulm were also placed under investigation, had their accesses 
suspended, removed from their office, and told to start reporting to Central Office under Deputy 
Inspector General Kenneth Sumpter.  During this same time we were placed under these 
conditions, nine Inspectors around the state were also under investigation, to include, two 
Inspector Supervisors.  The difference between the other Inspectors being under investigation 
and the three of us, none were removed from their office, had their access suspended, and were 
allowed to continue during their day-to-day job. 
 
I was removed from my office for this one Internal Affairs investigation; however, on June 2, 
2015, I received my letter from Assistant Chief Falstrom dated May 11, 2015, indicating the 
charges against me were sustained for failure to follow oral or written instructions, therefore, 
indicating the case was closed/complete.  I still remain in Central Office with all my access 
suspended and no changes from when I was under investigation. 
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Assistant Chief Falstrom violated OIG Directives (unknown # as my access is suspended and I 
cannot look up), Department of Corrections policy 108.003, and my Officer Bill of Rights, 
Florida Statute 112.  Assistant Chief Falstrom did not interview all known witnesses, review all 
possible evidence (my emails, etc), and did not have current evidence readily available for my 
review prior to my interview.   This is a biased investigation because of the poor quality of 
investigative work conducted by Assistant Chief Falstrom, and the mere fact I am still in Central 
Office with limited accesses even after the investigation was closed on May 11, 2015. This is 
direct retaliation for appearing at the Criminal Justice Committee meeting as instructed by the 
Chair of the committee, Senator Greg Evers.  Since being tagged as a “Whistle Blower,” I have 
had nothing but problems from the command staff of the OIG and the Department of 
Corrections.  I have been in law enforcement for over 26 years with 16 of those years being with 
a Police Department or Sheriff’s Office and have never worked under such strenuous conditions 
for doing what was right.   
 
Since first attending a meeting with Secretary Michael Crews and Deputy Secretary Timothy 
Cannon as the supervisor of Senior Inspector Aubrey Land reporting the cover up and corruption 
within the agency, I and several others have been targeted for retaliation for doing what is 
ethically and morally correct, not to mention, our obligation as law enforcement officers to report 
and investigate wrong doing.  I am also attaching two memos from Acting Supervisor Cercy and 
Senior Inspector Minta for review and attachment.  Either Assistant Chief Falstrom intentionally 
violated my Officer Bill of Rights by sustaining this charge against me, or it is due to the poor 
investigative effort in my case. 
 
It is obvious with the contentious relationship I am in with the current OIG management 
(Including a pending Federal lawsuit, and derogatory documented statements by Assist Chief 
Falstrom towards me) I am requesting these issues be reviewed by an outside investigative 
entity. 
 
Sincerely, 
 
David W. Clark 
 
David W. Clark 
Inspector Supervisor 
 
cc: 
 
Senator Greg Evers, Chairman of the Criminal Justice Committee   
Steve Andrews, Esq.   
Jeffrey Beasley, Inspector General - DC 
Kenneth Sumpter, Deputy Inspector General - DC 
Julie Jones, Secretary - DC 
Stacy Arias, Chief of Staff - DC 






