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Circuit 9 Five vear Child Abuse Prevention and Permanency
Plan

PART 1 - INTRODUCTION TO THE PLAN

L Circuit transmittal information
a. Circuit 9
b. Kristi Gray, Community Relations Manager

400 west Robinson Street, Suite 129
(407) 245-0400

(407) 245-0575 (fax)

Kristin _Grayf@dcf.state.fl.us

John K. Cooper, Central Region Director/Circuit 9 Administrator

1L rocess used to develop the plan and plan update

The Circuit 9 Local Planning Team was led by Syd McCallister, Orange County Division
Manager of Youth and Family Services. Circuit 9 is part of the Central Region and includes
Orange and Osceola Counties. Circuit 9 is comprised of 2,510.6 square miles (Orange County
1,004.2 squarc miles and Osceola 1,506.4 square miles). The population in Circuit 9 is
1,321,928. The population in Orange County is 1,066,113 and the population for Osceola County
is 255,815, This represents 7.1% of the State’s population and 29.1% of the Central region’s
population. While 22.4% of the State of Florida’s population is under 18 years old, 26% of the
population in Circuit 9 is under the age of [8. While .3% of the population in the State of Florida
is homeless, an estimated 0.1% of the population in Circuit 9 is homeless.

The Local Planning Team transitioned from an independent committee to being part of the
Children’s Cabinet of Orange County. The mission, vision and goals of the cabinet and the
Statewide Council were perfectly aligned and the Executive Officers of the cabinet agreed to
invite mandated members and others who were interested to the table to develop the Circuit’s
Five Year Child Abuse Prevention and Permanency Plan. There were several providers who
serve both in Orange and Osceola County who participated to ensure that both counties were
adequately represented throughout the process. The entire planning team met on the last Friday of
every month directly following the cabinet meeting. In addition to the monthly meetings, there
was a smaller team that varied in size from 10-15 members who met at the Great Oaks Village
campus on a monthly basis to organize and develop the plan. Family Services of Metro Orlando
took the lead on the Promotion and Support of Adoption and Adoptive Families. There were
several writing days where a select few members came together to review the various community
initiatives in Circuit 9 and determined which would support Circuit 9°s Primary and Secondary
Prevention plan to reduce the child maltreatment rate.
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PART 2~ PLAN FOR THE PREVENTION OF ABUSE, ABANDONMENT, AND
NEGLECT OF CHILDREN

L. STATUS OF CHILD MALTREATMENT

Status of child maltreatment (including the documentation of the magnitude of the problems af child abuse, including
sexual abuse, physical abuse, and emotional abuse, as well as child abuse, abandonment, and neglect in the
geographical area) §39.001(8)tb)6.a

Introduction

A number of dimensions of maltreatment were examined to guide the development of the plan for
Circuit 9. Though this Circuit contains two very different counties, Orange and Osceola, some
similar findings were noted. Both Counties have slightly increasing populations of chitdren, but
decreasing numbers of total child maltreatment reports. Despite these trends in count data, the
verified maltreatment report rate increased slightly in both counties. A sizable percent of the
verified reports in both Counties arc arising due to family violence which threatens the safety of
the child. Racial disproportionality was observed in both Countics, though the issue was more
prominent in Orange County than in Osceola County. In terms of service recommendations, child
counseling was the most frequently recorded recommendation for maltreatment cases in both
Counties.

Beyond the characteristics of maltreatment reports, this document also includes an cxamination of
related issues. One important finding from these supplemental data is the high domestic violence
offense rates in Orange and Osceola Counties, which were both higher than the overall state rate.
This finding suppotts the data regarding maltreatment type, since approximately a third of
verified child maltreatiment reports stem from family violence. Another important note should be
made of the rapid rise in the percent of children eligible for the free or reduced lunch program in
Osceola County. This risc may indicate a growing pocket of poverty amoeng families with
children.

A more detailed presentation of these items can be found in the next sections.

Child Population and Child Maltreatment Report Totals

Circuit 9 includes two counlties that are very different in terms of their population count. Orange
County, the larger of the two counties, had 286,459 children residing in its borders during the
2007-2008 fiscal year (76,278 African American children, 192,296 White children, and 17,885
children from other racial categories). Orange County grew slightly in the next year, rising to a
2008-2009 fiscal ycar total of 288,702 children (76,992 African American children, 193,539
White children, and 18,171 children from other racial categories). Osceola County is much
smaller in terms of population, but experienced similar increases in population size. During the
2007-2008 fiscal year, their population included 72,548 children (8,764 Aftican American
children, 60,441 White children, and 3,343 children from other racial categories). By the 2008-
2009 fiscal year, Osceola County expanded to include 73,769 children (8,951 African American
children, 61,402 White children, and 3,416 children from other racial categories).

Since Orange County has significantly higher population counts than Oscecla County, they also
have a higher number of child maltreatment reports coming into the system. On the other hand,
both Counties experienced a similar trend of a substantial decrease in the total number of reports.
During the 2007-2008 fiscal year, Orange County received 17,949 reports of abuse and/or neglect
and Osceola County received 4,768. During the 2008-2009 fiscal year, Orange County received
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13,534 and Osceola County received 3,594 reports of abuse and neglect. These counts represent

the total number of reports received. The vast majority of these reports werc not verified. Of the

17,949 reports in 2007-2008 coming from Orange County, 9,718 had no indication of

abuse/neglect, 5,253 had some indication of abuse/neglect, and 2,978 were verified. Likewise, in

2008-2009, 6,851 of Orange County’s 13,534 reports had no indication of abuse/neglect, 4,081
had some indication of abuse/neglect, and 2,602 were verified. Osceola County’s reports had a
similar distribution of findings. In 2007-2008, 2,105 reports had no indication of abuse/neglect,
1,519 had some indication, and 1,144 were verified. 1n 2008-2009, 1,391 reports had no
indication of abuse/neglect, 1,220 had some indication, and 983 were verificd.

Since the total number of reports substantially decreased in both Counties, it is important to
examine rates rather than counts to determine whether the problem of child maltreatment is
improving or declining. Both Counties experienced a slight increase in the verified child
maltreatment report rate. While the rate for Orange County was fairly close to that of Florida,
Osceola County’s rate was above the State rate. However, it should be noted that these
differences are relatively small (¢.g., verified reports for 1.1% of Orange County children and
1.6% of Osccola County children during the 2008-2009 fiscal year).

Verified Child Maltreatment Report Rate per 1,000
(Fiscal Year)

16.00— e e Area
—— Florida
15.00— ---- QOrange
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Based on data from Florida Governor's Office

Maltreatment Type

Maltreatment type was fairly consistent across the two counties within the Circuit. There were
only two small exceptions to this consistency. Orange County saw a greater percent of verified
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cases involving inadequate supervision, whilc Osccola County saw a greater percent of verified
cases involving environmental hazards. For the most part, the distribution of verified
maltreatment type in the Circuit was similar to that seen on the State level. Deviations from the
State rates can be seen in the percents of verified cases involving family violence and substance
misuse. Family violence appears to play a greater role in Circuit 9°s cases than in the State as a
whole (32% of verified Orange County cases and 33% of verified Osceola County cases
compared to 28% of Florida cases). On the other hand, the verified cases within the Circuit were
less likely to involve substance misuse than those seen throughout the State (13% of verified
Orange County cases and 15% of verified Osceola County cases compared to 21% of Florida
cases).

Percent of Verified Child Maltreatment Reports According to Maltreatment Type
{Count Data in Parentheses to the Right of Percents)

Orange Osceola Florida
County County
Abandonment 0% (0) 0% (0) 0%
Asphyxiation 0% (9) 0% (2) 0%
Bizarre Punishment 0% (18) 1% (9) 0%
Bone Fracture 1% (25) 0% (5) 0%
Burns 0% (I8) 0% (3) 0%
Death 0% (13) 0% (1) 0%
LEnvironmental Hazards 4% (177) 7% (107) 6%
Failure to Protect 2% (72) 3% (46) 3%
Failure to Thrive 0% (6) 0% (5) 0%
Family Violence Threatens Child 32% (1321) 33% (521) 28%
Inadequate Supervision 14% (595) 10% (156) 12%
Internal Injuries 0% (12) 0% (0) 0%
Malnutrition/Dehydration 0% (5) 0% (1) 0%
Medical Neglect 4% (158) 2% (36) 2%
Mental Injury 0% (12) 1% (21) 1%
Physical Injury 8% (343) 8% (123) 7%
Sexual Abusc 4% (173) 3% (50) 3%
Substance Misuse 13% (540) 15% (233) 21%
Threatened Harm 15 % (640) 17% (269) [4%

The sum of columns may be slightly less or more than 100% due to rounding.

Counts of Allegations by Maltreatment Type

Orange Osceola

Cotnty County
Abandonment 89 16
Asphyxiation 142 21
Bizarre Punishment 140 46
Bone Fracture 73 13
Burns 108 (8
Death 32 3
Environmental Hazards 2618 621
Failure to Protect 240 92
Failure to Thrive 21 10
Family Violence Threatens Child 6065 1974
Inadequate Supervision 4324 894
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Internal Injuries 21 ]

Malnutrition/Dehydration 0 4

Medical Neglect 660 133
Mental Injury 622 178
Physical Injury 3070 740
Sexual Abuse 848 201
Substance Misuse 5454 1217
Threatened Harm 5132 1281

Characteristics of Victims and Perpetrators

The demographics of the alleged victims of child maltreatiment can be found in the following four
tables. The racial distribution is of concetrn when it varies from the overall population
distribution. The greatest differential is seen in Orange County, where 27% of the child
population is African-American and 39% of the alleged child victims are African-American.
Osceola County saw only a slight difference, with 12% of the child population being African-
American and 16% of the alleged child victims being African-American. Within Florida, the
difference was less than that seen in Orange County, but greater than that seen in Osceola County.
While 22% of Florida’s children are African-American, 30% of Florida’s alleged child victims
are African-American. The gender and age of alleged victims was very similar across the
counties within the Circuit and between the Circuit’s counties and the State.

Researchers have consistently found this disproportionate representation of African American
children in child welfarc systems across the United State and across American history (Fluke,
Yuan, Hedderson, & Curtis, 2003). This widespread problem garered the attention of
researchers in 2002 with the creation of the Research Roundtable on Racial Disproportionality in
the Child Welfare System (Courtney & Skyles, 2003). Ards, Chung, and Myers (1998) state
“Unfortunately, racial diffcrences in the incidence of child abuse — due to, say, poverty, cultural
factors, or socioeconomic background — often cannot be disentangled from the related problems
of racial differences in the reporting of child abuse. Indeed, faulty inferences about racial
disparities in the incidence of child abuse can be drawn from data contaminated by rcporters’
judgments concerning who should be reported to the authorities” (p. 104). Some support was
found for the latter argument regarding bias in one study of 3,000,000 child welfarc investigations
which rcvealed that African American children are more likely to be placed in foster care even
after controlling for other characteristics, such as the family’s economic status (Knott &
Donovan, 2010). At this point, the exact mechanism by which African American children
become over-represented in the child welfare system is unknown. What is clear from this review
is that Circuit 9 experiences the same type of disproportionate representation that is found across
the country.

Percent of Alleged Victims in Child Maltreatment Reports by Race
{Count Data in Parentheses to the Right of Percents)

QOrange Osceola Florida
County County
White 54% (8,433)  74%(3,091) 64%
Black 39% (6,041) 16% (652) 30%
Other 8% (1,179) 10% (418) 6%
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The sum of columns may be slightly less or more than 100% due to rounding.

Percent of Alleged Victims in Child Maltreatment Reports by Gender
{Count Data in Parentheses to the Right of Percents)

Orange Osceala Florida
County County
Male 50% (7,826)  50% (2,079) 50%
Female 49% (7,725)  49% (2,044) 50%
Unknown 1% (102) [% (38) 0%

The sum of columns may be slightly less or more than 100% due to rounding.

Percent of Alleged Victims in Child Maltreatment Reports by Age
{Count Data in Parentheses to the Right of Percents)

Orange Osceola Florida
County County
0-4 Years 35% (5,521)  35%(1,460) 36%
5-8 Years 24% (3,757)  24%(1,002) 23%
9-17 Years 41% (6,347)  40% (1,685) 4%

The sum of columns may be slightly less or more than 100% due to rounding.

Unduplicated Count of Victitns with Verified as the Most Serious
Finding by Age of Victim

Age Orange County Osceola County
Less than 1 447 124
I 226 99
2 269 80
3 241 74
4 176 75
5 193 69
6 184 57
7 160 64
8 145 57
9 126 56
10 100 49
11 142 37
12 97 46
13 122 46
14 110 49
15 127 46
16 96 48
17 86 38
18+ 1 ]

The demographics of the alleged perpetrators of child maltreatment can be found in the following
three tables. The racial distribution of perpetrators was very similar to those of the victims,
though the percent of Orange County perpetrators who were African-American was less than the
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percent of Orange County victims who were African-American. While the distribution of gender
was very similar between Orange County and Florida, Osceola was slightly more likely to see
male perpetrators. The age of perpetrators was nearly identical across the Circuit’s two counties
and between the Circuit and the State,

Percent of Alleged Perpetrators in Child Maltreatment Reports by Race
(Count Data in Parentheses to the Right of Percents)

Orange Osceola Florida
County County
White 56% (7,225)  73%(2,425) 66%
Black 34% (4,416) 16% (529) 26%
Other 10% (1,298) 11% (382) 8%

The sum of columns may be slightly less or inore than 100% due to rounding.

Percent of Alteged Perpetrators in Child Maltreatment Reports by Gender
(Count Data in Parentheses to the Right of Percents)

Orange Osceola Florida
County County
Male 45% (5,887)  50% (1,657) 45%
Female 51% (6,555)  47% (1,563) 51%
Unknown 4% (497) 3% (114) 3%

The sum of columns may be slightly less or more than 100% due to rounding,

Percent of Alleged Perpetrators in Child Maltreatment Repotts by Age
(Count Data in Parentheses to the Right of Percenls)

Orange County Osceola Florida
County
Less than 18 Years Old 1% (111} 1% (30) 1%
Between 18 and 25 Years Old 20% (2,621) 20% (665) 21%
Older than 25 Years Old 78% (10,048) 78% (2,603) 1%

The sum of columns may be slightly less or more than 100% due to rounding,
Y ghily g

Service Recommendations

The number of cases in which a particular service was recommended can be found in the
following table. Since these data were only available in the form of counts and no information
was provided to allow for the calculation of percents or rates, little cotmparison can be made
across the counties and between the Circuit and the Statc.

Within Orange County, the most frequent service recommendation was child counseling.
Recommendations for this service were made in 2,884 Orange County cases. While this
recommendation places a substantial demand on the service sector that provides child counseling,
the exact degree of this demand is unknown. Though it could be said that child welfare cases
present a demand for a minimum of 2,884 child counseling slots, this demand could range much
higher. Cases often involve more than one child. Therefore, the service recommendations may
address the needs of several children per case, increasing the demand beyond the minimum of
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2,884 child counscling slots. The next most frequently recommended service fell into the non-
descript category of “other.”

Within Osceola County, the most frequent service recommendation was also child counseling.
Recommendations for this service were made in 657 Osceola County cases. This
recommendation would create demand for a minimum of 657 child counseling slots, but could
range much higher depending on the number of children per case. The second most frequently
recommended service was case management, This service was recommended in 530 cases, The
available data provide no information rcgarding the type or focus of case management
recommended.

Number of Cases in which the Service was Recommended

Orange Osceola Florida

County County
Adoption Services 18 9 216
Case Management 1765 530 26458
Child Counseling 2884 657 53642
Day Care 673 205 29106
Education and Training 113 23 1715
Employment 204 32 1776
Family Builders 50 16 2775
Family Planning 64 2 591
Family Preservation 164 112 4858
Family Support 437 81 12919
Foster Care 154 83 2789
Health Service 190 20 961
Home-Based Services 231 62 4087
Housing 171 30 2483
IL and Traditional Living 18 4 255
Information and Referral 1006 67 18845
ICCP 115 36 985
Legal Services 100 19 2115
Mental Health 417 94 7388
Teen Pregnancy and Parenting 64 11 1098
Respite Care 14 0 148
Substance Abuse 569 16} 19293
Other 2384 219 27911

Other [ssues Often Related to Child Maltreatment
A. Violenee in the Child’s Environment

In order to assess the level of violence in the child’s environment, a number of measures were
examined. Two areas of the child’s environment were considered. First, the level of violence
within the family was tracked through the domestic violence offense rate. Both counties within
the 9" Circuit had domestic violence offense rates that werc higher than the overall rate for
Florida. This is true across all years studied (2003-2007). The Orange County domestic violence
offense ratc was higher than that of Osceola County for the first four years studied (2003-2006).
The second area of the child’s environment that is included in this report is the school, A
dramatic diffcrence can be seen across the two counties within the Circuit in terms of the rate of
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Domestic Violence Offense Rates Per 100,000

violent acts within schools. Orange County had much higher rates of school-based violence than
Osceola County. The overall rate for Florida fell in the middle of the Orange and Osceola County
levels.

Violent Acts per 1,000 Students in School

Activities Grades K-12 {Academic Year)
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Other Issues Often Related to Child Maltreatment
B. Poverty

Poverty in both the general population and the child population is a major domain of concern,
The first graph in this section outlines the estimated percent of residents in poverty. High points
in the poverty rate can be seen in 2003 and 2005, with all three areas studied (Florida, Orange
County, and Osceola County) experiencing a stcady decline from 2005 to 2007. The child
poverty rate, as assessed by the percent of students eligible for free or reduced lunch, tells a
different story. In all years studied, the percent of students eligible for free or reduced lunch was
highest in Osceola County, which experienced a particularly sharp increase during the 2007-2008
academic year, The Orange County rate rosc above the overall Florida rate in the 2004-2005
academic ycar and then stabilized with a consistently small elevation above the general Florida
rate. The difference between the two graphs may indicate that Osceola County’s poverty is
particularly concentrated in the younger segment of the County’s population. A somewhat
different situation is seen among the high school population. The percents of Orange and Osceola
high school students reporting use of alcohol, marijuana, and hashish in the past 30 days
fluctuated widely across the years assessed. While the Orange County rates were consistently
below that of Florida, Osceola County’s rates were slightly higher than Florida’s rates in 2002
(for alcohol use) and 2004 (for marijuana/hashish use). Overall, these five graphs reveal a
substance abuse issue within the Circuit that is on rare occasion slightly higher than that found on
the State level, However, in many respects, the Circuit has less troublesome issues with
substance abuse than the State as a whole.
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Estimated Percent of Residents in Poverty
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Other Issues Often Related to Child Maltreatment

C. Substance Abuse

Percent of Students Eligible for Free/Reduced

Lunch {(Academic Year)
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Another domain of concern is substance abuse. Measures of substance use for both the general
population and the adolescent population were included. In order to assess the nature of alcohol
use within the Circuit, the rates of alcohol-related motor vehicle traffic crashes were examined.

The rates within Osceola County were much lower than those calculated for Orange County and
Florida. This is true for all five years examined (2003-2007). The alcohol-related crash rate of
Orange County closely mirrored that of Florida.

Alcohol-Related Motor Vehicle Traffic Crashes
{Rates per 100,000)
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Percent of Middle School Students Using Alcohol

In regards to the adolescent population, measures of substance use were examined for both
younger (middle school) and older (high school) groups. Both counties in the Circuit fared well
when compared to the Florida rates of substance use among middle school students. Orange and
Osceola Counties had similar percents of middle school students reporting use of alcohol,
marijuana, and hashish in the past 30 days. During each of the four years assessed, these percents
were lower than the overall rate for Florida. The percents of Orange and Osceola high school
students reporting use of alcohol, marijuana, and hashish in the past 30 days fluctvated widely
across the years assessed. While the Orange County rates were consistently below that of
Florida, Osceola County’s rates wete slightly higher than Florida’s rates in 2002 (for alcohol use)
and 2004 (for marijuana/hashish use). Overall, these five graphs reveal a substance abuse issue
within the Circuit that is on rare occasion slightly higher than that found on the State level.
However, in many respects, the Circuit has less troublesome issues with substance abuse than the
State as a whole.

in Past 30 Days
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Percent of Children in School Grades K-12 who

Other [ssues Often Related to Child Malireatment

D. Mental Health

In order to assess the characteristics of mental health in the 9" Circuit, a number of measures
were examined. An assessment of mental health in the general population can be found in the
suicide rate. For the most part, the suicide rates in Orange and Osceola Countics have been lower
than the overall rate for Florida. The one exception to this can be seen in the 2005 suicide rate for
Osceola County, which was almost one point higher. The next set of graphs focus on the mental
health of children and adolescents within the 9" Circuit. From these measures, one can see that
Osceola County has higher rates of young children receiving mental health treatment than Orange
County and Florida. This is true for all three years assessed (2005-2007). When compared to
Orange County, Osceola County also has a higher percent of school children (K-12) who are
classified as emotionally handicapped. In the most recent year assessed, Osceola County’s
percent of emotional handicapped students surpassed the overall percent for Florida. On the other
hand, Orange County’s adolescent population had worse rates of non-fatal hospitalizations for
self-inflicted injuries than Osceola County’s adolescent population. Note that care should be
taken in interpreting and comparing the hospitalization rate, since these occurrences were fairly
infrequent. Taken together, thesc graphs point to the possibility that mental health needs are
greater within Osceola County than Orange County, however, there has been greater access to
mental health services, which can give thc impression that mental health needs are greater in
Osceola County. As the same initiative is implemented in Orange there will be an increase in the
number of children receiving mental health treatment.

Children Aged 1-5 Receiving Mental Health
Treatment Services (Rate per 1,000)

are Emotionally Handicapped (Academic Year)
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[[. CONTINUA OF PRIMARY AND SECONDARY PREVENTION PROGRAMS

It is the intent of this planning effort to prevent child abuse, abandonment, and neglect before it
ever occurs. Thus, for the purpose of this prevention plan, the continuum of programs (necessary
for a comprehensive approach to prevention of all types of child abuse, abandonment, and
neglect) focuses on the first two of the three levels of prevention and prevention-focused

strategies:

Primary using Universal
Strategics

Secondary using Selected
Strategies

Tertiary using Indicated
Strategies

to the general public to
prevent child maltreatment
from ever occurring,
Universal stratcgics are

goal of preventing child
maltreatment from ever
occurring in the first place.

Primary prevention is geared

accessible to anyone with the

Secondary prevention is
geared to communities and
families who are vulnerable
and at risk of child
maltreatment (e.g., have
multiple risk factors — parent
age, poverty, substance
abuse, domestic violence,
maternal depression).
Targeted strategies assist
these vulnerable groups with
the goal of preventing child
maltreatment from ever
occurring in the first place.

Tertiary prevention consists
of activities targeted to
families that have confirmed
or unconfirmed child abuse
and neglect reports, These
families have already
demonstrated the need for
intervention, either with or
without court supervision.
These are familics that
qualify for services under
child welfare programs.
These are families where
there is an open case.

I CONTINUA OF PRIMARY AND SECONDARY PREVENTION PROGRAMS

A continuum of programs necessary for a comprehensive approach to prevention of alf types of chitd abuse,
abandonment, and neglect fincluding brief descriptions of such programs and services) $39.001(8j(b)6.f

It is the intent of this planning effort to prevent child abuse, abandonment, and neglect before it
ever occurs. Thus, for the purpose of this prevention plan, the continuum of programs (necessary
for a comprehensive approach to prevention of all types of child abuse, abandonment, and
neglect) focuses on the first two of the three levels of prevention and prevention-focused

strategies:

Primary using Universal
Strategies

Secondary using Selected
Strategiecs

Tertiary using Indicated
Strategies
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Primary prevention is geared
to the general public to
prevent child maltreatment
from ever occurring.
Universal strategies are
accessible to anyone with the
goal of preventing child
maltreatment from ever
occurring in the first place.

Secondary prevention is
geared to communities and
families who are vulnerable
and at risk of child
maltreatment (¢.g., have
multiple risk factors — parent
age, poverty, substance
abuse, domestic violence,
maternal depression),
Targeted strategies assist
these vulnerable groups with
the goal of preventing child
maltreatment from ever
occutring in the first place.

Tertiary prevention consists
of activities targeted to
families that have confirmed
or unconfirmed child abuse
and neglect reports. These
families have already
demonstrated the need for
intervention, either with or
without court supervision.
These arc families that
qualify for services under
child welfare programs.
These are families where
there is an open casc.

ILA. CONTINUUM OF PRIMARY/UNIVERSAL PREVENTION PROGRAMS AND

SERVICES Accessible by the general public prior fo the occurrence of child abuse and

neglect

Community Development — Community capacity building, community partnerships, etc.

Community Support for Families — Family resource centers, community events and fairs, etc.

Family Supportive Programs/Services — Voluntary home visiting; developmental screening;
affordable, accessible quality childcare; before and after school programs; recreational
activities; parent support groups; parent education classes; marriage and relationship counseling
and support services; ete.

Information and Referral and Helplines — Access to information about community and social
services available for families including carly health and development services, etc.

Public Awareness and Education Campaigns — Highlighting risk/protective factors, child
development, positive parenting, child safety, dotmestic viotence and substance abuse
prevention, bullying prevention, etc,

Workforce - Family-friendly workplace policies, livable wage policies, etc.

CONTINUUM OF SECONDARY/SELECTED PREVENTION PROGRAMS AND
SERVICES Targeted to families with multiple risk factors prior to the occurrence of
child Abuse and Neglect

I1.B.

Adult Edueation — High School Diploma, GED, job training, ESL. classes, mentoring for high
risk youth, etc.

Community Development — Community building, community partnerships, ctc.

Community Support for Families — Food banks, clothing banks, housing assistance,
transportation, emergency assistance, food stamps, quality childcare, etc.
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Concrete Serviees — Referrals for (or provision of) clothing, food, utility payments, housing
assistance, transportation, emnergency assistance, respite care, etc.

Family Supportive Programs/Services — Voluntary home visiting (e.g., for families that meet
Healthy Families Florida and Healthy Start criteria), parent cducation classes, teen parenting
services, parent self-help support groups, domestic violence supports, substance abuse and
mental health services, respite care (including families with disabilities), counseling for adults
and children, developmental assessments, etc.

Workforce — Family-friendly workplace policies and livable wage policies, etc.

II.C. FLORIDA’S ECOLOGICAL FRAMEWORK

Florida’s ecological framework serves to organize the potential influence and impact of
prevention strategies and is based on the following assumptions:

+  Children and families exist as part of an ecological system, This means that prevention
strategies must target interventions at multiple levels: the individual, the relationship, the
community, and society.

«  Primary responsibility for the development and well-being of children lies within the
family, and all segments of society must support families as they raise their children.

«  Assuring the well-being of all families is the cornerstone of a healthy society and requircs
universal access to support programs and services.

It comprises four levels of influence:

|, Individual level: At this level are parent and child characteristies — ¢cmotional and
psychological characteristics, temperament, behavior, problem-solving skills, health
conditions, and beliefs — that can affect the rearing of children. Interventions at this level
are often designed to affect an individual's social skills, cognitive skills, behavior and
immediate circumstances.

2. Relationship level: Interpersonal relationships with peers, intimate partners, and
family members shape an individual's behavior and range of experiences. This level
contains factors such as family size, cohesion, communication, support, conflict, and
stability that directly affect the child and influence the way in which adults care for
children and each other. Interventions at this level are often designed to improve a
person's ability to engage in positive and constructive relationships, especially within the
immediate family.

3. Community level: Families operate within neighborhoods and communities. Factors
that characterize this level include availability of supports {governmental and
community), stability, violence, poverty, disorganization, and isolation; all affect the
ability of families and communities to nurture their children. Interventions at the
community level are typically designed to impact the climate, systems and policies in a
given (usually geographic) setting.

4. Sociefal level: The larger culture in which families operate and children are raised
plays a significant role in how families care for their young. Religious or cuitural belief
systems, values such as self-reliance and family privacy, and the cultural acceptance of
media violence and corporal punishment of children affect the way in which parents raise
their children and the ways in which communities support families. Interventions
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at the societal level typically involve collaborations of multiple partners to change laws
and policies as well as to determine and influence societal norms and harmful cultural
belief systems.

Florida’s Socio-Ecological Continuum of Primary/Universal Prevention Strategies
Accessible by the General Public Prior to the Occurrence of Child Abuse and Neglect

SOCIETAL LEVEL
Florida’s Child Abuse Prevention and Permanency Strategic Plan
Community Development — Community capacity building, community partnerships, etc.
Public Awareness and Education Campaigns
Workforce — Family-friendly workplace policies, livable wage policies, etc.

RELATIONSHIP LEVEL
Information and Referral and Helplines — Access to information about community and
social services available for families including early health and development services, etc.
Family Supportive Programs/Services ~ Voluntary home visiting; developmental screening; affordable,

accessible quality childcare; before and after school programs; recreational activities; parent support groups,
parent education classes; marriage and relationship counseling and support services; etc.
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Socio-Ecological Continuum of Secondary/Selected Prevention Strategies
oted to Families with Multiple Risk Factors Prior to the Occurrence of Child Abuse and Neglec

RELATIONSHIP LEVEL

Family Supportive Programs/Services - Voluntary home visiting (e.g., for families that meet
Healthy Families Florida and Healthy Start criteria), parent education classes, teen parenting
services, parent self-help support groups, domestic violence supports, substance abuse and mental
health services, respite care (including families with disabilities), counseling for adults and children,
developmental assessments, etc.

INDIVIDUAL LEVEL
Adult Education - High School Diploma, job training, ESL, mentoring high risk youth, etc.

Concrete Services -~ Referrals for (or provision of) clothing, food, utility payments, housing
assistance, transportation, emergency assistance, respite care, etc.

Family Supportive Programs/Services - Voluntary home visiting, parent education, teen
parenting services, self-help support groups, domestic violence supports, substance abuse & mental
health services. respite care, counselina; developmental assessments, etc.

III. PROGRAMS CURRENTLY SERVING CHILDREN WHO HAVE BEEN
MALTREATED

Description of programs currently serving abused, abandoned, and neglected children and their families (including
information on the impact, cost-effectiveness, and sources of funding) §39.001(8)(b)6.b

These data have been collected and reported as a part of the Florida Child Abuse Prevention and
Permanency Plan: January 2009 — June 2010 and have been updated within Florida’s Child and
Family Services Plan as submitted in June 2009.

Iv. CHILD MALTREATMENT PREVENTION PROGRAMS
Description of programs for the prevention of child abuse, abandonment, and neglect (including information on the
impact, cost-effectiveness, and sources of funding) $§39.001(8)(b)6.b

IV.A. PRIMARY/UNIVERSAL PREVENTION STRATEGIES - PROGRAMS
ACCESSIBLE BY THE GENERAL PUBLIC PRIOR TO THE OCCURRENCE OF
CHILD ABUSE AND NEGLECT

Please see attachment,

Circuit 9 Child Abuse Prevention and Permanency Plan: July 2010 — June 2015 — February 2010 Draft Page 17



1V.B. SECONDARY/SELECTED PREVENTION STRATEGIES - PROGRAMS
TARGETED TO FAMILIES WITH MULTIPLE RISK FACTORS FOR CHILD
ABUSE PRIOR TO THE OCCURRENCE OF CHILD ABUSE AND NEGLECT
Note: Secondary prevention is geared to communities and families who are vulnerable and at risk of ehild
maltreatiwent (e.g.. have multiple risk factors — parent age, poverly, substance abuse, domestic violence, maternal
depression). Targeted sirategies assist these vulnerable groups with the goal of preventing child maltreatment Jfrom
ever occurring in the first place.

Please see attachment

V. PLAN PRIORITIES

A description, decumentation, and priority ranking of local needs related to the prevention of child abuse,
abandonment. and neglect based upon the continuim of programs and services. §39.001(8,(b)6.g

Priority Ranking of County-Level Needs Related to the Primary and Secondary Prevention
of Child Abuse, abandonment, and neglect

County: Orange/Osceola

Priority

County-Level Need with Description

Level of Prevention Entervention Protective Factors that Should be
Necessary to Address the Need Built/Supported when Meeting this
O Primary (Lniversal Stratcpies) Need

O Secondary (Sclected Strategies) Parental Emotional Resilience

Social Conncctions

Knowledge of Parenting and Child
Developmenl

Concrete Support in Times of Need
Nurturing and Attachnient

oo ooo

Safe and Nurturing Environment - to reduce Primary and Secondary Parenlal Emotional Resilience

Seocial Conneclions
Knowledge of Parenting and Child
Devetopment
Concrete Supporl in Times of Need
Nurturing and Altachment

incidents of family violence

Physical and Mental Health — to increase Primary and Secondary Parental Emotionat Resilience
community awareness, availability and

utilization of services for both mental health
and substance abuse. Conerete Support in Times of Need

Social Connections
Knowledge of Parenting and Child
Development

Nurturing and Attachment

Social Interaction and Competence — increase Primary and Secondary Parental Emotional Resilience
use of healthy community supports and social

Social Connections
Knowledge of Parenting and Child
Development
Concrete Supporl in Times of Need
Nurturing and Altachment

connectedness
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VL PLAN OF ACTION FOR THE PREVENTION OF CHILD ABUSE,
ABANDONMENT, AND NEGLECT

A plan for steps to be taken in meeting identified needs, including the coordinalion and integration of services to avoid
unnecessary duplication and cost, end for alternative funding strategies for nieeting needs through the reallocation of
existing resources, wilization of volunieers, contracting with local universities for services, and local government or
private agency funding §39.001(8)(bj6.h

Vision

Florida’s highest priority is that children are raised in healthy, safe, stable, and nurturing
families.

Mission

To serve as a blueprint that will be implemented to provide for the care, safety, and protection of
all of Florida’s children in an environment that fosters healthy social, emotional, intellectual, and
physical development.

Quicome
All families and communities ensure that children are safe and nurtured and live in stable
environments that promote well-being.

Orange County Goal 1.1

Children and teenagers are free from abuse, abandonment and neglect and have safe, loving and
permanent homes as measured by a reduction in the county-level child abuse rate from the fiscal
year 2008-09 of 10.82 to a rate of 9.82 per 1,000 children by 30 Junc 2015.

Osceola County Goal 1.2

Children and teenagers are free from abuse, abandonment and neglect and have safe, loving and
permanent homes as measured by a reduction in the county-level child abuse rate from the fiscal
year 2008-09 of 15.99 to a rate of 14.99 per 1,000 children by 30 June 2015.

Strategy 1
By 30 June 2015, Circuit 9 will have implemented a community-wide effort of universal and
targeted objectives related to various dimensions of the Whole Child Project.

Priority Level: Priority Need: Safe and Nurturing Environments to reduce incidents of
1. family violence.
Orange/Oscoela
A. Level of Prevention addressed by this C. Protective Factors that Should be
Strategy: Built/Supported when Meeting this

X Primary Prevention/Universal Strategics (Complete Priority Need:

Dj X TParental Emotional Resilience

X Secondary Prevention/Selected Strategics X Social Cotnections

(Complete I) X Knowledge of Parenting and Child Development
B. Socio-Ecological Model Level(s) Influenced X Concrete Support in Times of Necd
by this Objective: X Nurturing and Attachment

X Societal Level O Relationship

Level

X Community Level O Individual Level
D. Primary Prevention Continuum Addressed | E. Secondary Prevention Continuum
by this Strategy: Addressed by this Objective:

X Community Development O Adult Education

X Community Support for Familics X Community Development

Circnit 9 Child Abuse Prevention and Permm;e;;:cy Plan: July 2000 June 2015 - a).n-mr}' 2046 Draft i
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O Workforce

X Family Supportive Programs/Services
O [nformation and Referral and Heiplines
X Public Awareness and Education Campaigns

X Community Support for Tamilies
X Concrete Services
X Family Supportive Programs/Scrvices
X Public Awarencss and Education Campaigns
O Workforce

Objectives

Objective 1.1 Develop and implement circuit-wide objectives that increase protective factors for
Safe and Nurturing Environments for Children and their families by June 30, 2015

Objective: Develop and implement circuit-wide objectives that inctease factors for Safe and Nurturing Environments for
children and their families by June 30 2015.

Action Steps Measures/Benchmarks Lead Partners Begin | End
Date Date
L. Implementation of an 1. Decrease the number of students at | Orange County Orange County | 08/31/10 | 06/30/12
Evidenced Based Program “Too | targeted schools involved in a Safe Schools Public School
Good for Violence” with all physical fight on school property by | Health Students  § System
4th and 5th grade students in 15 | 15% Management
targeted schools. by June 2012 (Orange) Team.
(Orange)
Osceola Safe 07/01/10 | 05/30/11
2. Provide implementation 2. By May 2011, the number Schools Healthy | Osceola School
support for Too Good for Drugs | of students who have been in Students Grant/ District/Human
and Violence to include train the | physical fights n school Services
trainer and curriculum materials | property will decrease by Associates/2 |
in 21st Century Community 20% {Osceola) Century after
Learning Center after school school sites
sites. (Osceola)
3. Implementaticn and t. Decrease incidents of school Orange County Orange County | 08/31/10 | 06/30/12
training for educators violence, including fighting, at SSHS/ Orange Public School
in targeted clementary targeted schools by 15% by June County Public System
schools for the Olweus 2012 (Orange) Schools
Bullying Prevention
Program (Orange) 07/01/10 | 06/30/15
2. All Osceola County Schools will | Help Now
4. Help Now will work with have the ability to include violence Osceola School
Osceola County Schools to prevention as part of their character District
identify and adopt curriculumm, education program (Osceola)
which will address healthy
relationships into existing
curriculum. (Osceola)
5. [ncrease availability and L. Assess current availability of Healthy Families | Healthy 07/01/10 | 07/01/11
accessibility of parenting classes Families, UCF,
classes focused on appropriate 2. Incorporate classes into Data CCOC (other
discipline. {Orange) System (Resource-Point) and make providers to be
available to the community at large. identified}

(Orange)
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Objective: Develop and implement circuit-wide objectives that increase factors for Safe and Nurturing Environments for
children and their families by June 30 2015.

Action Steps Measures/Benchmarks Lead Partners Begin | End
Date Date
6. Develop / update [. Update and compile information Harbor House, Harbor House to | 07/10 06/30/15
educational materials for for DV packets (Orange) CEP Manager identify partners
distribution and trainings to 2. Update and develop training
ensure all domestic violence materials (Orange)
information being distributed is | 3. Order and organize materials for
accurate and exceeds agency distribution (Orange)
standards.
{Orange)
7. Establish a Domestic 1. Update/develop on-line DY Harbor House, Harbor House to | 07/10 06/30/15
Violence Training Institute training {Orange) CEP Manager identify partners
te enhance Harbor House’s
capacity to become the
teading change agent to
promote awareness,
provide solutions, and
engage the community to
end violence toward
women and children in the
community. (Crange)
8. Increase Capacity to 1. Hire and train staff in support of Harbor House, Harbor Ilouse to | 07/L0 06/30/15
serve both Harbor House as grant/funded programs CEP Manager identify partners
an agency and the
community. (Qrange)
9. Enhanced training [. Training topics will cover the Harbor House, Harbor House to | 07/10 06/30/15
curriculum for DV following; mental health issues, crisis | CEP Manager identify partners
advocates across the manageinent, women’s issues,
community (Orange} conflict resolution,
assisting special populations,
advanced safety/escape planning,
ALICE, and advanced
assessment of domestic violence and
the root cavses. (Orange)
10. Specialized court 1. Training of advocates in criminal tHarbor House, Harbor llouse to | 07/10 06/30/13
proceeding trainings for court processes through observation Shelter Manager | identify partners
DV advocates. (Orange) of criminal hearings and training
from the state attorney’s office.
{Orange)
11. Enhanced open [. Harbor House will enhance the Harbor House, Harbor House to | ¢7/10 06/30/13
support groups for DV OPEN Support Group to include identily partners
survivors. (Orange) community survivors who may not
have sought Outreach services
before. (Orange)
12. Help Now will secure 1. Help Now will hire a Social Help Now Community At | 0701710 | 06/30/15

funding and hire a secial
change community
organizer whe will in turn
develop a program to
utilize volunteers in
prevention efforts.
(Osceola)

Change Community Organizer
(Osceola)

Large
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Objective: Develop and implement circuit-wide objectives that increase factors for Safe and Nurturing Environments for
children and their families by June 30 2015.

Action Steps Measures/Benchmarks Lead Partners Begin | End
Date Date
13 _Help Now will revise L. All staff complete a minimum of | Help Now N/A Internal 07/01/10 | 06/30115
their policies and six hours of prevention training
procedures to reflect that (Osceola)
all staff will have at least
6 hours of training on
prevention within the first
year of employment,
(Osceola)
14, Osceola County Child 1, The Task Force will ptan at least 4 | Osceola County | Devereux, DCF, | 701/10 | On-
Abuse Prevention Task community oulreach events/activities | Child Abuse Osceola CAC, going
Force will organize and/or annually. Task Force Community
patticipate in community Vision, Healthy
outreach events to reduce Start,
the incidence of family Healthy
violence through Families, CMQs
increasing access to
community supports and
resources. (Osceola)
15. Review the 40 L. Training deficit areas will Devereux and EL(] ELC, 4C 07/10 12731/
training requircments of be addressed. 10
early education providers
and enhance deficit areas.
{Orange)
16. Improve system 1. Examine/assess the community ELC ELC, Healthy G710 1 070112
coordination with Family, for services, gaps, and duplication Families. Head
Friend, Neighbor Care home 2. Implement strategies to equally Start, OCPS
Visitor Program. spread service availability actoss the
(Crange/Osceala) community (Osceola)
17. Pre Kindergarten Social 1. By May 2011 30% of high risk Osceola Safe Qsceola School | 07/01/10 | 05/30/11
emotional Learning Specialist students in Pre Schools Healthy | District,
hired and trained; materials Kindergarten classes in Students Grant Community
purchased for Conscious targeted public and private Vision, Park
Discipline.(Osceola) early care sites whose score at risk Place
for low protective factors Behavioral
or high behavioral concerns
on the Devereux Early Childhood
Assessment
(DECA) pretest will score in
the typical range on the post
administration of the DECA.
(Osceola)
L8. Osceola Safe Schools Healthy 1. Implement instruction in Sccond Osceola Safe Private early 07/01/10 | 06/30/15
Students will provide training and Step for 4-3 year old Schools Healthy | child-care
coaching in Second Step for in 8-10 classrooms in privale carly Students settings.
teachers of 4-5 year olds in childhooed sites.
private early childhood sites. {Osceola)
(Osceola)
E:a _Q_EM; Abuse Prevention and Permanency Plan: July 2010 - June 2015 - Fébmwy 2000 Dr.(g_fi‘m_ Page 22




Objective: Develop and implement circuit-wide objectives that increase factors for Safe and Nurturing Environments for
children and their families by Junc 30 2015.

Action Steps Measures/Benchmarks Lead Partners Begin | End
Date Date
19. Provide Free home Continue providing Healthy Healthy DCF 0701710 | 0630415
visiting services to expectant Families home visiting services to Familics Orange | FSMO
mothers and families caring for | expectant mothers and mothers of and Healthy United Way
newborns at risk for child newborn babies up to age 5, Orange | Families OCPS
maltreatment. Services to and Osc, Osceola Healihy Start
include knowledge of parenting 10/10
a child development. 2. Secure funding to increase the
number of families served by 10%
3. Create a stronger
networking vehicle in order to better
serve communities
20. Implement advocacy 100% of advocacy strategies will Healthy Families | Healthy 07/0 06/30/15
sirategies to align with Healthy | align with legislative priorities and Orange Families 1710
Familics Florida’s legislative messages set forth by Healthy Healthy Families | Florida &
priotities, Families Florida. Osceola Howard Phillips
Center for
Children and
Families
DCF
FSMOQO
21. Develop and enhance Number of new or enhanced Healthy Families | Early Learning [ 07/01/10 | On-
partnerships to support program | Memoranda of Agreement (MOAs) Orange Providers going
efforts. by at least 15. Pediatricians
Other Home
Visiting
programs
22. Educate community Number of meetings, presentations, Healthy Familics 07/0110 | On-
partners about Healthy Families | community events and public Orange going
services and its benefits. awareness efforts, etc. conducted to Healthy Families
increase the awareness and purpose Osceola
of the program.
23. Facilitate multi-disciplinary | o All referrals from CPI and CBC CPI Other 07/31/10 | On-
staffing for families with an agencies to Healthy Familics with Healthy Families | community going
open child protection an open investigation; and Orange and pariners serving
investigation or case. ¢ All HF participants with an open Osceola the family.
investigation or case will have a cBC
multi-disciplinary staffing.
24. Work with Healthy Report of unmet need will be Healthy Families | Healthy 07/01/10 | 12/2110
Families Florida to determine submitted to Healthy Families Florida Families
unmet need for Healthy Florida, based on criteria developed Florida &
Families services in the through partnership with Healthy Healthy
community. Families Florida. Familics
Orange and
Osceola; DCF;
Vita) Statistics;
Healthy Start;
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Objective: Develop and implement circuit-wide objectives that increase factors for Safe and Nurturing Environments for
children and their families by June 30 2015,

Action Steps Measures/Benchmarks Lead Partners Begin | End

Date Date
25. Obtain letters of support 100% of grant applications will Healthy Families 07/01/10 | On-
from community partners when | include letters of support from Orange and going
grant opportunities arise. community partners. Osceola

Priority Level:
2.
Orange/Oscoela

Priority Need: Physical and Mental health to increase community awareness,
availability and utilization of services for physical health, mental health and

substance abuse.

Strategy:
D

(Complete L)
B. Socio-Ecological
by this Objective:
X Societal Level
Level

Level

X Community Level

A. Level of Prevention addressed by this

X Primary Prevenlion/Universal Strategics fCompleie

X Sccondary Prevention/Selected Strategies

Model Level(s) Influenced

O Relationship

O I[ndividual

C. Protective Factors that Should be
Built/Supported when Meeting this

Priority Need:
X Parental Emotional Resilience
X Social Connections

X Knowledge of Parenting and Child Development
X Concrete Support in Times of Need

X Nurturing and Attachment

Objectives

Objective 2.1 Develop and implement circuit-wide objectives that increase protective factors for
Physical and Mental Health for children and their families by June 30, 2015.

Objective: Develop and implement circuit-wide objectives that increase protective factors for Physical and Mental

Health for children and their

families by June 30, 2015

Action Steps Measures/Benchmarks Lead Partners Begin End Date
Date

1. Ensure childbearing age In¢rease number of women | Healthy Start Healthy Families 07/01/10 06/30/15
women have access to care. entering prenatal care in first | Coalition DCF
(Orange) trimester, (Orange) CCocC

2. Information will be made | Information will be Healthy Start Healthy Families 07/01/10 06/30/15
available to chitdbearing age | distributed and available at Coalition DCF
wonen on family planning. all Neighborhood Centers for CCOC
{Orange) Families. {Orange)

3. Expand cnrollment in The number of children with | KidCare 2" Harvest 0701110 06/30/15
KidCare by providing a medical home and insurance WPHF

information on access will increase by 10%. Dawn Steward | Healthy Families

For all Neighborhood Centers | (Orange) Healthy Start
te distribute to families
across the circuit, (Crange}
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Objective: Develop and implement circuit-wide objectives that increase protective factors for Physical and Mental
Health for children and their families by June 30, 2015

Action Steps Measures/Benchmarks Lead Partners Begin End Date
Date
4. The six Orange County The number of students Orange County | Orange County 08/30/10 08/30/12
SSHS Clinical Casc receiving school based SSHS, SAFE SSHS, SAFE
Managers will develop mental health services will Coordinators Coordinators
intervention plans for increase by 15% by Junc 30,
refetred students and make 2012. (Orange)
referrals to appropriate
services (targeted casc
management) (Orange)
5. Complete a community- Completion of Assessment Health Council of Health Council of 02/15/10 06/30/10
wide needs assessment (Orange) East Central East Central Florida,
to identify gaps and barriers Florida, Orange County,
to mental health services for DCF, Community
children and their families. providers,
{Crange)
Completion of Strategic Plan | Health Council of Health Council of 02/15/10 06/30/10
6. Develop and implement a | (Orange) East Central East Central Florida,
strategic plan to expand Florida, Orange County,
available and affordable DCF, Community
services (Orange) providers
7. Families in need of mental | 1 Lead Family Advocate and | Orange County | Ovange County YFS | 09/30/10 09/30/10
health services for their 5 Family Advocates will be YFS
children will be provided with | hired. Each child and family
advocacy and support. in Wraparound Orange will
(Orange) have an advocate assigned.
8. Tncrease access to Has not been established as of | Healthy Start Lakeside 07710 06/30/15
Mental Health Services for this writing. Linda QCHD
pregnant and parenting Sutherland PCAN
wormen
{Orange)
9. Park Place Behavioral By May 2011 the nuimbers of | Park Place Osceola Safe 07/01/10 05/30/11
Health Care Center will hite | students with diagnosed need | Behavioral Schocls Healthy
mental health professionals who are receiving school Health Students
and provide clinical based mental health services
supervision for the mental will increase by 40% 07/01/10 05/30/11
health counselors to serve {Oscepla)
targeted youth in the Osceola
School District. (Osceola) By May 2011 the % of
mental health referrals for
students
that result in mental health
services being provided in the
cotmmunity will increase by
20%. (Osceola)
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Objective: Develop and implement circuit-wide objectives that increase protective factors for Physical and Mental
Health for children and their families by June 30, 2015

Action Steps Measures/Benchmarks Lead Partners Begin End Date
Date
10. Crange County Alcehol 1. Decrease the use of Orange County | The Center for Drug | 08/30/10 06/30/12
Tobacco and Other Drug ATOD use by implementing | SSHS Free Living
(ATOD) Specialist will and sustaining evidence- Orange County
conduct Life Skills training based ATOD progtams, Coalition for a Drug
for parents of high school activities and strategies that Free Community
students at targeted high provide comprehensive
schools. (Orange) prevention and intervention.
Reduce past 30 day alcehol
usage in targeted high
schools 20% by June 30,
2012,
2, Reduce past 30 day
marijuana usage in targeted
middle schools 20% by June
30,2012
11. Osceola Safe Schools [. By 2011 the number of Osceola Safe University of South | 07/01/10 05/30/11
[ealthy Students will hire students that report current School Healthy | Florida
two resource teachers to marijuana usc will decrease Students
implement Too Good for by 15 %. (Osceola)
Drugs in regular classroom
settings at two selected
Middle School Sites
(Osceola)
12.0sceola Safe Schools 1. Positions hired and trained, | Osceola County | N/A-Internal 07/01/10 0573011
Healthy Students will hire 3 materials purchased and School District
Substance Abusce implementation schedule
Intervention Specialists to developed. (Osceola)
provide consultative and
instructional support at the
middle school level for the
delivery of Too Good for
Drugs and individual and
groups (Osceola)
Priority Level: Priority Need: Social Interaction and Competence. Increase the use of healthy
3. community supports and social connectedness.
Orange/Oscoela
A. Level of Prevention addressed by this C. Protective Factors that Should be
Strategy: Built/Supported when Meeting this
X Primary Prevenlion/Universal Strategics (Complete Priority Need:
1) X Parental Emotional Resilience
X Sccondary Prevenlion/Selecied Strategies X Social Conncetions
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{Complete L}
B. Socio-Fcological Model Level(s) Influenced
by this Objective:
X Societal Level
Level
X Community [evel
Level

O Relationship

O Individual

X Knowledge of Parenting and Child Development
X Concrete Support in Times of Need
X Nurturing and Attachment

D. Primary Prevention Continuum
Addressed by this Strategy:

X Community Development

X Community Support for Families

X Family Supportive Programs/Services

O [nformation and Referral and Helplines

O Public Awarcness and Education Campaigns
O Workforce

E. Secondary Prevention Continuum

Addressed by this Objective:
O Adult Education
X Community Development
X Community Support for Families
X Concrete Services
X Family Supportive Programs/Services
X Publi¢ Awareness and Education Campaigns
X Workforce

Obfectives

Objective 3.1 Develop and implement circuit-wide objectives that increase factors for Social
Interaction and Competence for children and their families by June 30, 2015.

Objective: Develop and implement circuit-wide objectives that increase factors for Social Interaction and Competence

for children and their families by June 30, 2015.

Action Steps Measures/Benchmarks Lead Partners Begin End
Date Date

1. Community 1. Completion of the training | Orange County Child OCPS, DCF 03/t0 On-

providers and (Orange) Advocacy Center going

citizens will be

provided with

Orange County

Child Advocacy

training, which

will focus on

prevention

education.

(Orange)

2. Educate L. Complete Pilot Project Larly Learning Cealition | 4C 07/10 06/12

parents on using Measurement Karen Willis Healthy Families

what quality system. Healthy Stari

indicators 2. Analyze pilot results, DC¥F

to look for 3. Develop Implementation

Public plan.

information 4. Implement Training

campaign strategies. (Orange)

(Orange)

3. Increasc parent! 1. Make cooking OCPS Food Service HS, HF, WPHF, Hebni| 07/10 06/12

knowledge about | demonstrations, classes, CHS, PTA ,0CPS

good nutrition recipes, ctc. readily available, LPublix

requirements accessible and affordable Winn Dixie, etc.

(Orange)
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Objective: Develop and implement circuit-wide objectives that increase factors for Social Interaction and Competence

for children and their families by June 30, 2015,

Action Steps

Measures/Benchmarks

Lead

Partners

Begin
Date

End
Date

4, The six
Prevention
Specialists hired
through the
Qrange County
SSHS program
will implement
intervention and
prevention
programs with
students in
targeted schools,
such as the
evidenced based,
Why Try and,
Guiding Good
Choices
curriculum.
(Orange)

1. By June 30, 2012, increase
by 15% the number of
students completing targeted
interventions and indicating
stronget connectedness to
school between pre-
intervention and follow-up
{Orange)

Orange County SSHS

Guidance Counsclors
and SAFE
Coordinators, SAFE
Advisory Board, Faith-
based communities,
Orange County Positive
Behavior Support
Project, University of
South Florida

08/30/10

06/30/12

5. The Orange
County SSHS
will identify a
faith —based
provider to
operate Youth
Central for
suspended
students (K-12)
and their parents,
expand the
program to one
additional
learning
community, and
conduct the
creating Lasting
Family
Connections
program for
targeted
families.
(Orange)

1. The number of students and
their parents who complete
(attend 80% of sessions) the
Creating Lasting Family
Connections.

Orange County SSHS

Youth Ceniral

08/30/10

06/30/12

6. [mplement a
client centered
case
management
information
system (Orange,
Osceola)

Explore feasibility
Identify a system
Pilot

[mplement
Evaluate

okl b —

University of Central
Florida, Dr. Nancy Ellis

ccoc
UCF

07/01/10

(6/12
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Objective: Develop and implement circuit-wide objectives that increase factors for Social Interaction and Competence

for children and their families by June 30, 2015.

Action Steps Measures/Benchmarks Lead Partners Begin End
Date Date
7. Implement a Osceola County Child Abuse | Osceola County Child Child Rescue Network | 07/01/10 6/30/12
community wide | prevention Task Force will Abuse Prevention Task
child abuse expand the number of parent Force.
prevention workshops by 20%.
training geared Yello Dyno Parent Workshop
for parents. Parent Training-Child Rescue
(Osceola) Network (Osceola)
8. Implement a 1. Six schools in Osceola Osceola County Schools | Osceola County Child | 07/01/10 6/30/15
pilot child abuse | County will have select Abuse Prevention Task
prevention teachers/staff trained in Force
curricutum administering the Yello Dyno
within a child abuse prevention
minimum of six | curricutum. (Osceola)
Osceola County
Schools.
(Osceola)
9. Increase 1. Twelve schools within Osceola County Schools | N/A-Internal 07/01/10 6/30/15
access to Osceola County will provide
parenting parent training.
training, such as
Active These trainings are also
Parenting, available upon request in
Raising A after-school programs.
Thinking Child. 1} (Osceola)
(Qsceola)
10. Develop 1. Community Vision will Community Vision Liberty High Scheol 07/01/10 6/30/15
programs to implement pilot program for
proactively 15-20 at risk students at
engage high-risk | Osceola School District and
youth such as the Department of Juvenile
youth leadership | Justice. (Osceola)}
program.
VII. MONITORING AND EVALUATION
Plans for monitoring progress and for determining the results of the prevention efforts.
VILA, MONITORING PLAN IMPLEMENTATION
Partners and team members who are tasked with implementation efforts will be asked to fill out
their sections of the monitoring report and discuss their progress with the entire team on a
quarterly basis. The information will then be rolled up into one Circuit Monitoring Repott to be
submitted to the Executive Office of the Governor.
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VII. B ANNUAL PROGRESS REPORTING

Describe how the circuit planning team will prepare for veporting the annual progress of the efforts to implement the
plan.. See Attachment 9 of this outline for the timefiame for this reporting.

On a quarterly basis, the team members will talk through the outline for the annual progress
report. This will provide team members not only the information needed for the annual report,
but will also inform, guide and give cause for decision-making about continued and future
direction and results.

VIII. BARRIERS

A description of barriers to the accomplishment of a comprehensive approach to the prevention of child abuse,
abandonment, and neglect. §39.001(8)rb)6.i

It will be difficult to monitor and evaluate a comprehensive approach for prevention of child
abuse, abandonment and neglect within Orange and Osceola Countics. The reason being is there
is not a dedicated funding source for the necessary monitoring and evaluation activities to
determine which actions steps have had the greatest success. Other funding deficits raise the
common barriers of lack of primary prevention and early intervention activities, de-centralized
data for tracking and monitoring of initiatives, lack of coordination among provider agencies and
government entities, lack of transportation options for families and lack of coordination between
child-scrving systems. Sustainability of numerous primary prevention activities will be difficult
based on pending budget cuts for Healthy Families. On a positive note Orange and Osceola
Counties have numerous community strengthening initiatives related to other social issues areas:
medical care, homelessness and adult mental health. These areas are typically correlated to child
maltreatment and addressing them should positively contribute to the prevention of child
maltreatment.

IX. RECOMMENDATIONS

Recommendations for changes that can be accomplished only at the state program level or by legislative action.
$39.001(8)(b)6.§

Need for Legislative mandates for a synchronized approach between state agencies and local
providers of community mental health, child welfare, substance abuse, such as the DHHS System
of Care priorities — allowing for cross-system case management processes.

Circit 9 Child Abuse Prevention and Permanency Plan: Suly 20000 June 2043 -—-F_';!;‘!.;ao’ 2010 Draﬁ_ )
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PART 3 - PLAN FOR THE PROMOTION OF ADOPTION

L STATUS OF ADOPTION PROMOTION

Status of adoption (including information concerning the number of children within the child welfare system avatlable
Jor adopiion whe need child-specific adoption promotion efforts) $39.001{8)(bj6.c

A number of data sets relating to adoptions were reviewed to focus Circuit 9°s efforts on adoption
promotion. For the 2008-2009 fiscal year, the goal for the number of adoptions for Circuit 9 was
set at 170. Circuit 9 exceeded this goal and finalized 205 adoptions for the 2008-2009 fiscal year.
The 2009-2010 goal for finalized adoptions is set at 195 for Circuit 9. The following table shows
the county and Circuit number of children adopted by family typc.

Children Adopted in FY 2008-2009 by Foster Parents, Relatives, and Recruited Parents

County Foster Parents Relatives Recruited Parents

Orange 35 52 39
Osceola 39 26 15
Circuit 9 74 78 54

Based on data from the Governor’s oftice
Note that the total number of adoptions may vary slightly due to different report run dates.

The federal performance measures related to adoptions for the fiscal year 2008-2009 can be found
in the following table. There were 692 children in foster care for greater than 12 months on June
30, 2008 in Circuit 9. The statewide number was 9652. Of the children adopted during the period
July 2008 through June 2009, there were 46% (94 children) who were adopted within 24 months
of entering out of home carc in Circuit 9. On the county level this equates to 49% of children in
Orange and 44% in Osceola County. Both counties performed at a higher rate than the statewide
performance. The statewide performance on this indicator was 41% (1,538 children).

The median length of stay for the children whose adoptions were finalized in Circuit 9 was 26
months, while the statewide median length of stay was 27 months. This is a weakness that needs
focus to bring children to permanency in a morc cxpedient manner. Currently, there are monthly
discussions and review of children with the goal of TPR to reduce the median length of stay.

In reviewing the data for length of stay in out of home care prior to adoption, of these children in
out of home care for more than 17 months, Circuit 9 had 24% adopted by the end of the period.
For the Circuit breakdown, Orange County had 22% of children in out of home care for more
than 17 months adopted by June 30, 2009 and Osceola County had 26% adopted. The statewide
percentage was 31%. Within this same category of children in out of home care for more than 17
months, 12% of the children in Orange County and 10% in Osceola became legally free for
adoption within six months. The statewide average was 14%.
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Of the children legally free for adoption on July 1* 2008, Circuit 9 had 39% (38% in Orange and
40% in Osceola) adopted by June 30™ 2009. The statewide average was 47%.

Federal Performance Measures Related 1o Adoption for the period July 1, 2008 - Junc 30, 2009

Orange County Osceola County Florida
adopted in less than 24 months 49.21% 44.44% 40.99%
Median length of stay for children
adopted 243 264 268
Of children in out-of-home care for
17+ months on July 1st, percent
adopted by June 30th 22.27% 26.40% 30.99%
Of children in out-of-home care
[ 7+ months on July Ist/January
Ist, percent who became legally
free for adoption within 6 menths i1.79% 9.59% 14.48%
Of children legally firce for
adoption on July Lst, percent
adopted by June 30th 38.00% 40.00% 47.47%

Of the children legally free for adoption on 30 June 2009, the length of time since becoming
legally free for adoption
{See Excel Spreadsheet #14.}

Count of Children With Both Parents TPR'd by Length of TPR as of June 30, 2009

<12 Months 12 Monihs to <24 Months 24 Months to < 36 Months 36 Months or More
Orange 8 18 12 50
Osceola 2 12 18 30
Circuit 9 1 30 30 80
Statewide 202 631 604 1.426

The data for the time to finalization (median months) from removal to TPR and TPR to
finalization — total, by relatives, by foster parents, and by recruited parents was not available at
the time of this report.

Timely planning for permanency of children in the dependency system is critical. The
permanency goals under Florida Statute 39.621(2) lists the goals in order of preference;
reunification, adoption, permanent guardianship, permanent placement with a fit and willing
relative, and lastly, placement in another planned and permanent living arrangement (APPLA).
There has been a review of the use of the APPLA permanency goal in Circuit 9. It was
determined that this permanency goal has been overused as not effectively ruling out permanency
options of adoption and reunification per Ch. 39. There were 187 children within Circuit 9 with a
goal of APPLA as of June 30, 2009. Of the 187 children, 143 were in Orange and 44 in Osceola.
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There were 140 children in Circuit 9 that were adopted in FY 2008-2009 within 12 months of
becoming legally free. This is 68% of this population which is in line with the statewide
percentage of 66%. The chart below breaks down the length of time between becoming legally
free for adoption and adoption finalization for children adopted during SFY 2008-2009 for the
counties within Circuit 9 and the state.

Count of Children Adopted in FY 2008-09 By Length of Time of TPR

12 24 36
Monthsto  Months to  Monthsto 48
<2 <24 <36 <48 Menths or
Circuit  County Manths Manths Months Months More Unknown
G Orange 79 24 16 6
9 Oscecla 61 16 2 [
Cireuit 140 40 18 7
Statewide 2507 854 239 60 97 20

[t was determined through the data from the Adoption Exchange System that Circuit 9 had 54
children in out of home care available for adoption who needed child-specific adoption promotion
efforts as of June 30, 2009,

As of June 30, 2009, there were 7 sibling groups in out of home care available for adoption
needing child-specific adoption promotion efforts. Circuit 9 does have additional sibling groups
free for adoption but they are in matched placements.

Of the 54 children waiting for adoption, 98% of Circuit 9 children waiting for adoption fall into
the age group of 9-17 years of age. 80% of the children are in Orange County and 74% of the
children waiting for adoption are documented as non-white. The graph below indicates the Time
{(in months) children have been waiting for adoption by age ranges and by race:

Total
County Length of Time Age Children Race
0-4 years 5-8 years 9-17 ycars  {by length of
of age of age of age tinie) While  Non-White
Orange 0-11 months 0 0 3 3 0 3
Osceola 0-11 months 0 0 1 l 1 0
Orange 12-23 months I 0 4 5 3 2
Osccola 12-23 months 0 0 2 2 [ |
Orange 24-35 months 0 0 3 3 l 2
Osceola 24-35 months 1] ] 0 0 0 0
Orangc 36-47 months 0 0 5 5 2 3
Osceola 36-47 months 0 0 4 4 1 3
Orange 48 months or more 0 0 27 27 5 22
Osceola 48 menths or more 0 ] 4 4 0 4
Circuit Totals {by age) 1 1] 53 54 14 40
Qrange 0-11 menths 0 0 3 3 0 3
Grange 12-23 months l 0 4 5 3 2
Crange 24-35 months 0 0 3 3 l 2
Orange 36-47 months 0 0 5 5 2 3
Orange 48 months or more 0 0 27 27 5 22
Qrange Totals  (by age) 1 0 42 43 B! kY
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Osceola 0-11 months 0 0 l 1 1 0
Osceola 12-23 months 0 0 2 2 1 |
Osceola 24-35 months 0 0 0 i} 0 0
Osceola 36-47 months 0 0 4 4 l 3
Osceola 48 months or more ] 0 4 4 0 4
Oscecla Totals by age) 0 0 11 ] 3 8

IL. CONTINUUM OF ADOPTION PROMOTION PROGRAMS

A continum of programs necessary jor a comprehensive approach to promation of adoption (inciuding brief
descriptions of such programs and services} $39.001(8)(bj6.f

Adoption awareness efforts — Web-based, television, newspaper, magazine and radio public
service announcements that provide a backdrop for general community awareness about the
children in foster care that need adoptive families. The Explore Adoption campaign is pre-
packaged and ready to be customized and used.

Family Services of Metro Orlando (Family Services), the lead Community Based Care agency in
Circuit 9, has extended themselves in the adoption awareness efforts including partnerships with
television stations, public broadcasts, using social media and utilizing the Explore Adoption
campaign.

Family Serviccs has formed a partnership with WFTV in broadcasting Public Service
Announcements highlighting the rewarding experiences of foster and adoptive families and
mentors. The Family Services Adoption Specialist did a segment on adoption and foster care
awareness with Orange TV, a public broadcasting network, reaching out to the Spanish
community. Family Services adoption awareness efforts span all media areas. Interviews with
the east Orlando sun newspaper, radio announcements, and interviews rcgarding adoption
awareness.

Family Services is utilizing social media highlighting adoption awareness through Twitter,
Facebook, Flickr, and YeuTube,

Family Services of Metro Orlando is currently building a Faith-Based Initiative with community
stakeholders. This initiative will include a Faith-Based Counsel made up of agencies and
organizations to provide a variety of levels of support for biological families, foster families, and
adoptive families. The levels of support can include adoption activities, such as hosting
orientation meetings, hosting a Heart Gallery display, providing space for support groups, rectuit
adoptive families, even hosting a Matching event. Family Services has a partnership with
Connecting God’s Children to drive social change around the needs of vulnerable children and
families, with the goal of ensuring a safe home for every child. Utilize faith based organizations
to strengthen the family and serve those who are most vulnerable, and as a critical partner in
increasing safety for all children.

Targeted recruitment efforts — Focusing on specific groups of children and teens needing
homes and identifying and targeting those communities most likely to adopt these children.
Descriptions of common special needs of available children will lead to target populations that
should be recruited; community and faith-based initiatives; incentive programs for foster and
adoptive families to recruit others from their communities; advertisements, posters or flyers at
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places where foster and adoptive parcnts typically shop or visit; Web sites such as kxplore
Adaption; etc. The Explore Adoption campaign is pre-packaged and ready to be used.

Family Services has a grant with Wendy’s Wonderful Kids (WWK) that funds two WWK
Adoption Recruiter positions, These positions are responsible for securing adoptive homes for
children with special needs using a child specific recruitment model. They coordinate
recruitment of adoptive families, community outreach and alliance efforts, media publicity and
public relations.

Family Services has 12 churches which have embraced the recruitment of foster and adoptive
parents and allowed not only pamphlets’ and flyers but presentation of Heart Gallery Pictures and
the stories of children.

Family Services has hired a Community Advocate who does community outreach and awareness
and is the one point of contact for prospective foster and adoptive parents to direct them. The
advocate works in partnership with community stakeholders, including Faith Based organizations,
and is responsible for the management and oversight of outreach activitics for recruitment of
foster and adoptive familics.

The Explore Adoption campaign material flyers, posters and referials to the Explore Adoption
websites are used in recruitment efforts.

Child-specific recruitment efforts — Locating and matching an identified waiting child with an
approved adoptive family; media or materials describing and recruiting parents for an individual
child; statewide and national adoption Web sites (e.g., Explore Adoption, Adoption Information
Center, etc.); statewide and local heart galleries; radio, newspaper or television features;
“passports” ot brochures featuring the child’s strengths and needs; etc.

The Heart Gallery of Metro Orlando is an innovative, gallery-siyle photo exhibit that highlights
approximately 80 children in central Florida's foster care system currently awaiting adoption. The
exhibit rotates throughout the community in different venues, raising awareness of the critical
need for more foster and adoptive parents. The Family Services online version of the Heart
Gallery allows you to click on a child’s photo for a larger image and information.

Wendy’s Wonderful Kids recruiters do specific child case reviews in order to identify potential
matches for children with special needs, These recruiters work closely with our partner agencies
for securing adoptive homes for children with special needs using a child specific recruitment
maodel.

Child specific recruitment efforts include highlighting our children on the national Adopt US kids
website, using US search to locate family members or connections to the children, and Match
events that are held in different communities throughout Central Florida.

Ovrientation for prospective adoptive parents — Mectings for staff to explain the adoption
process and requirements for becoming an adoptive family; follow-up literature and guides; etc.

Community Awareness meetings are held twice a month once in Orange and One in Osceola,
where the Family Development Specialists review the adoption process and requirements to
become an adoptive family. Brochures and the Family Services website are available to families
to explain adoptions, as well as the explore adoption material.
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Assistance {(navigating the system) for prospective adoptive parents — Consistent contact with
prospective families, helpdesk for prospective famities, guidebooks, brochures or paperwork that
cxplains the process and steps that must be completed to become an approved adoptive parent,
ete. Explore Adoption Web site has a FAQ page that would assist with this.

In addition to the Family Services Wendy’s Wonderful Kids Recruiters and the Community
Advocate positions that have contact with prospective families, the Family Services website has
information as to how to become an adoptive parent. The Explore Adoption website is also
utilized for prospective families. Family Services also produces brochures that explain the
process of adoption.

Pre-adoption training for prospective parents — Adoptive parent training (e.g., MAPP) and
family sclf-assessment to determine if adoption is a feasible plan for prospective adoptive family,
adoption specific training after completion of the MAPP class, etc.

MAPP is utilized for adoptive parent training and child specific training for adoptive parents is
available.

Teleconference parenting classes are offered for families in adoption with a far distance from
local resources and with a busy schedule are provided by a licensed mental health provider.

Pre-adoption information for “waiting” parents (i.c., family approved for adoption) —
Referrals to local adoptive parent support groups; consultation, brochures or paperwork
explaining the process and steps that must be completed once a child is identified as a possible
match for approved adoptive families; adoption-specific training after receiving approval to
adopt; etc.

Family Services of Metro Orlando developed the Adoptive Parent Handbook and Post Adoption
Resource Guide in June of 2008 and is accessible to everyone via the Family Services Website.
The manual is being vsed as a guideline by the State office to create a Statewide Adoption
handbook.

Monthly adoptive support group meeting are provided in both Orange and Osceola County.

There are efforts being made to build mentors for pre-adoptive parents to be connected to
seasoned adoptive families for support.

Placement case management for “pre-adoptive” parents — Match staffing, placement
supervision, child history disclosure, anticipated child-specific services and training needs, ete.

With all adoptions, a case manager will assist the adoptive family with the pre- and post-
adoption requirements and the legal transfer of the child into the home. The case manager will
assess the child’s adjustment to the home during monthly visits and assist with the coordination
of services. Family Services coordinates match staffings and full disclosure to pre-adoptive
parents,

IIL. PROGRAMS CURRENTLY PROMOTING ADOPTION
Description of programs currently promoting adoption fincluding information on the impact, cost-effectiveness. and
sources of funding} §39.001(8}bj6.d
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For each adeption promotion program provided in your circuit, please provide: Family Services of Metro
Orlando provides adopticn promotion for children in foster care for Circuit 9.
¢ Name of the program —
Heart Gallery —
The Heart Gallery is a pictorial display of children waiting for adoption in Orange and Osceola
County. The Central Florida Photographer’s Association, who has photogtaphers from both
counties, has volunteered to take the children’s pictures. The head of the Central Florida
Photographer’s association is on the Heart Gallery Board. The Heart Gallery Board was formed to
involve the community in assisting in identifying venues, how best to display the pictures, advice
on logistics and provide guidance and recommendations.
The Heart Gallery venues have been and the plan is to continue the venues in both counties.
Targeted Audiences:
The Gallery features all children who have no identified family and are available for adoption.
All places for display have been where families visit or are “kids friendly” environments. The
churches are part of the faith based outreach which will be mentioned in that section.
Osceola has been displayed at the Osceola County Courthouse, Administration Building and
Library.
In Orange County it has been displayed at Churches, Sports Arenas, Siemens, Florida Mall,
Libraries, Barry University, Department of Children and Families

Frequency of Pravision — The Heart Gallery has been on display since July 2007 in various
locations with only a few months break, equaling 34 months of display time. Heart gallery
Pictures are completed annually, This year there was a delay so we are now catching up, cffective
May 31, 2010.

Number of families reached — all recruitment efforts reflect 252 families this year were reached
Impact — Of the 194 children who have been feature of the last 3 years, 40% have been adopted.

Sources of Funding;- Darden Restaurants, Kiwanis Club, Dr. Phillips Foundation, Martin
Andersen-Garcia Andersen Foundation and Universal Orlando Foundation., or the initial display
Photographer has been funded through donated time of local photographers associated with the
Central Florida Photographer’s Association. Jeff Hawkins completed all pholography the first two
years. Ongoing funding atso uses Promoting Safe and Stable Families funds.

Type of Adoption Promotion:
o Child-specific recruitment efforts

Wendy's Wonderful Kids

There are two Wendy's Wonderful Kids Recruiters, Wendy's Wonderful Kids is a Dave Thomas
Adoption Program.

Target Audience: The WWK recruiters have specific group of children with whom they serve.
Their target population are medically involved children, teens, emotionally/behaviorally challenged
children and siblings groups. The WWK targets adults who are known to the children. They also utilize
national adeption exchanges, targeting not only Orange, Osceola residents but the State of Florida, and
nationally families who can meet the needs of the waiting children.
Counties Served — Orange and Osceola County children
Frequency of provision - - WWK recruiters work with the children on their caseload at the minimum
monthly. They also conduct match events quarterly and information nights for available waiting families.
Number of Families Reached — WWK works with 30 active familics who attend events.
Impact data -They have finalized 53 children with families over the last 3 years.
Cost Effective data
Sources of Funding — Dave Thomas Foundation for Adoption has funded two positions and provided a
budgcet for them to cover cost they may incur, Each Grant is worth $65,000 dollars.
Types of Adoption Promotion WWK recruiters provide include:
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Adoption awareness efforts —

Targeted recruitment efforts

Child-specific recruitment efforts

Orientation for prospective adoptive parents

Assistance (navigating the system) for prospective adoptive parents
Pre-adoption training for prospective parents

Pre-adoption information for “waiting” parents

Placement case management for “pre-adoptive” parents

cc o0 Qo o0

Faith Based [niatives:

Targeted Audience: All denomination of faith,

Counties Served: Orange and Osceola

Frequency of Provision — Monthly the Faith Based Council meets to plan outreach to churches and other
faith, they also plan what specific projects they will target. The Council designed a plan for how churches
or faith groups can be involved.

Number of families reached — Although difficult to determine because not all families who are reached
reflect through inquiry they are from a faith based initiative. Over 20 churches have actively been involved,
and two faith based agency’s - First Baptist/Baptist Children’s Home and Florida United Methodist,
actively recruit in all the Baptist and Methodist Churches. Hispanic Pastoral Alliance has recently become
involved, A large recruitment event occurred with them in Osceola County in April, 2010.

Effectiveness — Two large, mega churches have featured our Heart Gallery. A third church provided room
for orientation and MAPP classes.

Funding: Family Services funds a Community Advocate/Recruiter position through Adoption Promotion
and State Funds.

Type of Promotions:

Adoption Awareness Events, Orientation for prospective Adoptive Families, assistance for prospective
adoptive families, preadoption training for prospective parents,

Media:

WFEFTYV channel 9 has promoted adoptions by featuring available children through a Wednesday's Child
weekly Feature, That ended and was replaced with a prime time special on adoption entitled “Children in
Crisis” which aired March 9, 2009. They also in 2008 broadcasted Public Service Announcements
highlighting the rewarding expericnces of adoptive families, creating the PSA’s themselves. The cost for
all this adoption recruitment/promotion was absorbed by WFTV. This program is viewed by Orange and
Osceola County families, also Brevard and Seminole County families.

Case Management Organization Contracts

Family Services contracts with Devereux, Children’s Home Society, One Hope United and Youth and
Families Aliernatives for Adoption Services as part of their Case Management Contract. Youth and Family
Alternatives Serves Osceola County exclusively, Children’s Home Society serves both Orange and Osceola
County, Devereux and One Hope United serve Orange County exclusively. They serve currently in Osceola
County 108 children waiting for adoption, and 130 children in Orange County. Each year 200 children’s
adoption are finalized for the two counties. They provide child specific recruitment and targeted
recruitment, and placement case management

IV, PLAN PRIORITIES

A description, documentation, and priority ranking of local needs related to the promotion of adoption based upon the
continunm of programs (see Part 3-1) und services fsee Part 3-111). §39.001(Sib)6.g
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Priority Ranking of County-Level Needs Related to the Promotion of Adoption for Children
in Need of Adoptive Families

County: Orange and Osceola County

Type(s) of Appreach Warranted to

Meet this Priority Need

o Adoption Awareness

o Targeted Recruitment

o Child-Specific Recruitment

o Orientation for Prospective Adoplive
Parents

Priority County-Level Need with Description o Assistance for Prospective Adoptive
Parents

o Pre-adoption Training for Prospeclive
Adoptive Parents

o  Pre-adoption Information for “Waiting”
Parents

o Placement Case Managemenl for “Pre-
adoptive” Parenls

Child Specific Recruitment,

of childrenhlcgally free for adoption on July 1st, percent adopted | Orientation for prospective

by June 30" in Orange county increase by 10% the first year and adoptive :
arents, Pre-adoption

5% each year through 2013 after; for Osceola county increase by ¢ .p. P P

5% for cach year through the 4™ year then maintain, rainmg

Adoption Awareness, targeted
recruilment, orientation for

Decrease the use of APPLA goals by 20% and prospective adoptive parents

increase adoption goals by 10% in both counties. ) ) .
2 plon g y IR Specific child population

Child Specific Recruitment
Training and information for
waiting parcnts

V. PLAN OF ACTION FOR THE PROMOTION OF ADOPTION

A plan for sieps to be taken in meeting identified needs, including the coordination and iniegration of services to avoid
unnecessary duplication and cost, and for alternative funding strategies for meeting needs through the reallocation of
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existing resources, wtilization of volunteers, contracting with tocal universities for services, and local government or
private agency funding §39.001(8)1b)6.h

Vision

Florida’s highest priority is that children are raised in healthy, safe, stable, and nurturing
families.

Mission

To serve as a blueprint that will be implemented to provide for the care, safety, and protection of
all of Florida’s children in an environment that fosters healthy social, emotional, intellectual, and
physical development.

Oufcome
All families and communities ensure that children are safe and nurtured and live in stable
environments that promote well-being.

Goal

Of children legally free for adoption on July Ist, percent adopied by June 30" in Orange county increase by 10% the
first year and 5% cach ycar through 2015 afier; for Osceola county increase by 3% for each year through the 4™ year
then maintain.

Goal 2 Faith-based Adoption Initiative. By june 3 0", 2010, the State of Florida will
have explored the feasibility and if appropriate, have a blueprint for a faith-based
initiative fo promote adoption of foster children and to support adoptive families for
implementation over the five year period from July 2010 through June 2015.

Goal 3
The children with the permanency goal of APPLA will be reduced from 187 to 100 by 30
June 2015.

Strategy 1
By 30 June 2015, Circuit 9 will Increase prevalence and visibility of targeted recruitment
efforts through incorporation of Explore Adoption Campaign Materials

Priority Priority Need:
Level: Increase the percentage of children adopted who are legally frec within Circuit 9
] as of July 1 cach year to 47% by year 2013
Types of Approaches Warranted: Types of Approaches Warranted (continued):
x Adoption Awareness Assistance for Prospective Adoptive
x Targeted Recruitment Parents
Child-specific Recruitment O Pre-adoption Training for Prospective
x Orientation for Prospective Adoptive Adoptive Parents
Parents O Pre-adoption Information for “Waiting”
Parents
O Placement Case Management for “Pre-
adoptive” Parents

Objectives (List all objectives — intermediafe steps toward accomplishing the sirategy and
contributing toward achievement of the goal.)
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Obijective 1. Increase Match Events so children and families have the opportunily to meet each
other in a comfortable setting. Objective 1.2 Implement additional targeted recruitment efforts
focused on teens.

Objective: Devclop strategies to move children legally free on July 1 to be adopted by Junc
30thfor adoption t finalization. Increasing Orange by 10% 1™ year, Osceola 5% and both counties
by 5% until reach 47% adopted.

Action Steps | Measures/Benchmarks | Lead Partners Begin End
Date Date
1. Staff all 1. Monthly meetings are | Family Case 07/01/10 | 06/30/14
children with | occurring with the Services Management
a goal of appropriatc population Adoption Organizations
adoption on a | of children in each Specialists | in Orange and
monthly basis | county Osceola
to identify County
where they
are in the
legal process
and what
steps are
needed to
achieve
perimanency.
Highlight the
children who
arc available
as of July 1
cach year.
These events
occur in
Orange and
Osceola
County
2. Increase 1. There were three Wendy's Case 12/01/10 | 12-11 1]
the number major Match events for | Wonderful | Management
of Match the FY2008-2009 Kid Organizations
Events Recruiter Local TV
Annually by stations
100% in cach Newspaper in
county Orange and
Osceola
County,

Objectives (List all objectives — intermediate steps toward accomplishing the strategy and
comtributing toward achievement of the goal.)
Objective 1.1 Develop an adoption promotion plan and schedule.

Circwit 9 Child Abuse Prevention and Permr;nenc-}-' Plan: Jufy 2000 - June 2013 - February 2000 Draft




2. Training 1. Completion of a Family Case 10/01/2010 | 11/1/12
and pre- Pre and Post test Services Management
adoptive of Metro | Organizations
support plan Orlando in Orange and
will be Osceola
developed to County,

assist and Therapist from
prepare both counties,
adoptive guardian ad
parents litem in both
identified for counties

child specific

placements to

educate on

child specific

needs.

3. Support Adoption Family Family Case 07/01/2010 | 06/30/2015
plan will be support plan will be | Services Management
developed developed to identify | of Metro | Organizations
with case resources applicable | Orlando in Orange and
manager and | for adoptive families Osceola
family to County,
transition Therapist and

child from
placement to
home with
identified
resources to
address child
specific needs

other
community
providers in
Orange and
Osceola
County,
Educational
Liaison

Goal 2 Faith-based Adoption Initiative. By June 30", 2010, the State of Florida will
have explored the feasibility and if appropriate, have a blueprint for a faith-based

initiative to promote adoption of foster children and to support adoptive families for
implementation over the five year period from July 2010 through June 2015.

Strategy 2

By 30 Junc 2015, Circuit 9 will provide a more consistent marketing and promotion of adoption
awareness to the community.

Objective: Develop an adoption promotion plan and schedule
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Action Steps Measures/Benchmark | Lead Partners Begin End
s Date Date
1. An adoption | |. Adoption Family Case 07/01/2010 | 12/30/11
promotion plan/recruitment events | Services of | Management
campaign will | will be ongoing to Metro Organizations,
be developed match families with Orlando Community
and specific children. Organizations
implemented to | Explore adoption such as Hispanic
improve material will be used. Pastors
targeted and Organizations,
child specific Embrace by
recruitment Grace,
Community
Alliances

2. Existing 1. Adoptive parent Family Faith Based 1/2011 1/201
church and orientations will be Services Council, Case 2
faith based held in each county Metro Mangement
organization increase by one Orlando, Organizations,
s will expand church in Osceola Commun
their and two churches in ity
recruitment, Orange Advocate
training and
support
Churches Expand in current Family Faith Based 7172011 171720
will provide churches role they Services Council, Case 12
suppottive are will to assume in Metro Management
role to supporting adoptive Orlando Qrganizations
family families Commun

ity

Advocate
Goal 3
The children with the permanency goal of APPLA will be reduccd from 187 to 100 by 30
June 2015.
Priority 2 | Reduce number of children with goal of APPLA

Types ef Approaches Warranted:
Adoption Awareness
(XITargeted Recruitment
EChild-specific Recruitmert

Orientation for Prospective Adoptive

Parents

Types of Approaches Warranted {continued):
Xl Assistance for Prospective Adoptive
Parents
[XIPre-adoption Training for Prospective
Adoptive Parents
XIPre-adoption Information for “Waiting”
Parents
O Placement Case Management for “Pre-
adoptive™ Parents

Objective: Develop strategies to reduce the number of children with the goal of APPLA

Action Steps

Measures/Benchmarks

Lead

Partners

Begin
Date

End Date
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Objective: Develop strategies to reduce the number of children with the goal of APPLA

Action Steps | Measures/Benchmarks | Lead Partners Begin End Date
Date
1. Clarify 1. Policy Family Case 07/01/2010 | 06/30/2015
intent of the | Announcement Services Management
APPLA goal | regarding APPLA goals | of Metro | Organizations
to Case in Circuit 9 dated Orlando
Management | December 16, 2009,
Organizations | Distributed to
Children’s Legal
Services and Casc
Management in each
county.
2. Identify all | 1, Monthly meetings are | Family Case 07/01/2010 | 07/1/2011
children occurring with the Services | Management
legally free appropriate population | Adoption | Organizations
for adoption | of children. This occurs | Specialists | and Children
with the goal | with each case Legal
of APPLA management Services,
organization in Orange Guardian ad
and Osceola County. Litems, in
Orange and
Osceola
County
3. Staff all 1. Monthly meetings are | Family Case 07/01/2010 | 06/30/2015
children with | occurring with the Services Management
a goal of appropriate population | Adoption | Organizations
APPLA ona | of children. Specialists | in Orange
monthly basis and Osceola
to identify County.

where they
are in the
legal process
and what
steps are
needed to
achieve
permanency.
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Objective: Develop strategies to reduce the number of children with the goal of APPLA

Action Steps | Measures/Benchmarks | Lead Partners Begin End Date
Date

4, Training to | 1.All FCMs completed | FSMO Children’s 07/01/2010 | 12/20/10
FCMs on training on appropriate Home
appropriate use of APPLA Society

use of the Orange and
goal Osceola
County,
Devereux,
Orange
county Youth
and Family
Alternatives
Osceola
County, One
Hope United

VL MONITORING AND EVALUATION
Plans for monitoring progress and for determining the results of the adoption promotion efforts.

VIL.A. MONITORING PLAN IMPLEMENTATION

The Assistant Director of Permanency with Family Services will monitor the progress on the
plan. The Assistant Director will engage the Case Management Directors and have a designee
assigned as the point of contact for assuring implementation of the plan. Quarterly the team will
review the plan. The information will then be rolted up into one Circuit Monitoring Report to be
submitted to the Executive Office of the Governor.

VLB ANNUAL PROGRESS REPORTING

Describe how the cireuit planming team will prepare for veporting the annual progress of the
efforts to implement the plan. See number two above for one idea about this effort (hint). See
Attachment 9 of this outiine for the timeframe for this reporting.

At quarterly intervals, the team members will talk through the cutline for the annual progress
report. Each Case Management Organization designated team members will provide the
information needed for the annual report, but will also inform, guide and give cause for decision-
making about continued and future direction and results.

VII. BARRIERS
A description of barriers 1o the accomplishment of a comprehensive approach 1o the promotion of
adoption. $39.001(8)(b)6.i

With the reduction of children coming into foster care there will be a smaller pool of children who
will be available to adopt. With older tcens that have been in the foster care system an adult
connection needs to be considered, even if they do not want to adopt or legally be their guardian.
Promoting adoptions for teenagers is more challenging than younger children. Tools used to
promote adoption, such as Heart Gallery, have an expense attached which is a barrier unless
donations are received to pay for these ventures.

Cirenit g C hild Abuse Prevention and Permanency P!(nf?-;fuﬁ’ 2010 — June 2015 - Feb;i}(;.;'; 2010 D:(:ﬁ . Page 45




VIII. RECOMMENDATIONS
Recommendations for changes that can be accomplished only at the state progran level or by

legislative action. §39.001(8)(b)6.j

Funding for promotion activities needs to altlow promotional material, which has been an
unallowable expense, including food for adoption events.
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Part 4 - PLAN FOR THE SUPPORT OF ADOPTIVE FAMILIES

L STATUS OF SUPPORT OF ADOPTIVE FAMILIES

Status of support of adoptive families (1o be based upon such areas as the quaniity and quality of adoptive parent
support groups, quantity and accessibility of adoption competeni mental healih professionals; educational
opportunities available for adoptive parents; and quantity of post adoption services counselors who provide
information and referral, temporary case managemeni for emotional support, and educational advocacy).

Family Services of Metro Orlando provides post-adoption support te families in both Orange and
Osceola Counties.

Number of adoptions that were dissolved and the reasons for dissolution based on those
children returning to foster care during the year,

For the Fiscal Year 2008-2009, of the children assessed as high-risk post-adoption, there were
thirty-one children total in this category for Circuit 9. Two of the 31 children were already in
foster care placements prior to post-adoption services involvement. Of the 29 high-risk children
and their adoptive families in the community, 3 of them have entered foster care after attempts at
utilizing post-adoption services, 2 children residing in Orange County and one child residing in
Osceola County. One youth from Orange County was a 15 years old male. One chitd from
Orange County was a 14 year old male whose family moved to Orange County from
Massachusetts; and the child from Osceola County was an § year old male. All three disruption’s
adoption finalizations occurred within -2 ycars of the adoptive placement disruption. All three
children entered care due to mental health issues and severe behaviors and their parent’s inability
and/or refusal to care for them. All three children were provided post-adoption counseling
services by Adoption Competency Certified Mental Health Professionals. Therefore, of 29
adopted children who were either adopted from Orange or Osceola County, or reside in Orange or
Osceola County at risk of entering foster care, 89% of those children have been diverted from the
foster care system due to post-adoption services implemented.

Additionally, 25 children assessed as medium risk post-adoption families® utilized post-adoption
services and all of these children have remained out of foster care for FY 08-09. Of the low-risk
assessed children, 137 children’s tamilies” utilized post-adoption services.

11 additional dissolutions occurred in FY 2008-2009 which were not connected to Post-Adoption
Services, as the families were either unaware of by the Post-Adoption Program or the families
refused to accept Post-Adoption services and the children were immediately removed. 4 of those
children were not applicable to post-adoption services as it was alleged the adoptive parents
egregiously abused the children and they were immediately removed.

Quantity and Quality of Adoptive Parent Support Groups:

Family Services Adoptive Family Suppott Groups were initially facilitated by an Adoption
Therapist and the Post-Adoption Specialist. In July 2009 the support group was split in two
groups due to high volume of attendance (20 plus parents). One is located at Family Services for
Orange County and one is located at the Children’s Advocacy Center in Kissimmee for Osceola
County. In July of 2009 child care was added as an additional service to the parents attending the
support groups,

In January 2010, Family Services Post-Adoption Program partnered with UCF’s School of Social
Work and incorporated Bachelor’s and Master’s level students into support group facilitation and
was able to expand the support group from a primarily parent focused group to a family focused
group adding groups for children ages 5-12 and a teen group ages 12-18 years old. This
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partnership has helped the groups grow to have entire families attend, and attendance is between
20-35 people participating in Orange County, and 10-20 people participating in Osceola County

each month.

Below is data providing adoptive family participation:

Adoptive Family Support Group Attendance Report Orange County 2009-2010

Jul- | Aug- [ Sep- [ Oct- | Nov- Jan- | Feb- | Mar- | Apr-
May | Jun | Or | Or Or Or or Dec | Or Or Or Or

Adults 12 | 19 15 7 11 13 6 13 11 21 13
Child (4-11) | N/A 5 6 1 8 6 6 6 6 9 7
Teen (12-
18) NA|l 1| o 0 4 1 0 5 7 7 5
Total
participants 12 | 25 21 8 23 20 12 24 24 37 25

Adoptive Family Support Group Attendance Report Osceola County 2009-2010

Jul- | Aug- |Sep- | Oct- [ Nov- | Jan- | Feb- | Mar- | Apr-
Os |0s | Os Os. 0s Dec | Os Os 0s 03

Adults | 4 10 8 6 6 4 7 3
Child (4
L) 0 2 11 4 4 4 2 0
Teen
(12-18) 0 0 1 0 1 1 1 1
Total
 part. per.
county 4 12 20 10 11 9 10 4

Adoption competent education and mental health assistance services for adoptive families
In May 2008, Family Services provided a two day competency training for adoption therapists to
ensure our adoptive families had accessibility to adoption competent mental health professionals.
Family Services also participated in the Department of Children and Families and St. Pete
College Sponsored Adoption Competency Certification. Family Services currently has 18
therapists/provider agencies that are adoption competency certified. These therapists and their
contact information are listed in the Family Services Adoptive Parent Handbook and Post-
Adoption Resource Guide as well as the insurances and payments they accept.

Prior to adoption finalization the Adoption Subsidy Eligibility Specialist meets with the pre-
adoptive family to sign the Subsidy Agreement and provides each family a copy of the Family
Services Adoption Parent Handbook and Post-Adoption Resource Guide and a flier of upcoming
Adoptive Family Support Group Meetings. If the parents have any other additional post-adoption
questions the Adoption Subsidy Eligibility Specialist refers the family to the Post-Adoption
Specialist or invites the Post-Adoption Specialist to attend the meeting.
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Case management services for adoptive parents

Family Services Post-Adoption Services Program is facilitated by the Post-Adoption Specialist.
The Post-Adoption Specialist provides referrals for counseling, targeted case management;
provides crisis intervention through Family Team Conferencing and/ or temporary case
management services; provides families’ information on education advocacy, disability
assistance, assists in resolving Medicaid issues, provides information on other additional benefits
of adoption, co-facilitates and manages the Adoptive Family Support Groups, and partners with
community agencies to build on additional post-adoption supports. The Post-Adoption Specialist
updates the Adoptive Parent Handbook Post-Adoption Resource Guide and maintains an
Adoptive Family email list serve that provides information and resources to adoptive families that
have previously called for support.

Contact Information:

Salena Norman, MSW, Post-Adoption Specialist
Family Services of Metro Orlando

Direct Line: 407-367-1211

Fax: 407-578-0074

Email: snorman@fsmetroorlando.org

In order to effectively and cfficiently serve adoptive families in order of need, Family Services
Post-Adoption Setvices Program created and intake process and risk categories to list immediate
need for assistance. Below are the criteria outlined to determine need:

Process for Post-Adoption Application and Assessment:

1. The Adoptive Parent or provider contacts the Post-Adoption Specialist requesting post-
adoption assistance.

2. The Post-Adoption Specialist must return the Adoptive Parent’s inquiry within one
business day (Friday contacts may be returned the following Monday.)

3. The parent completes the Post-Adoption Service Request Form and Consent to Relcase
Information.

4. The Post-Adoption Specialist then enters the request for services documentation into the
Post-Adoption Scrvices Database.

5. A determination is made that post-adoption service needs are high, medium, or low risk.
{See Determining Risk of Potential Disrupted Adoption Family below)

6. Once the determination is made that the adoption placement is medium or low risk, the
Post-Adoption Specialist will make referrals for the necded services (counseling referral, targeted
case management referrals, crisis intervention, Medicaid assistance, Medical assistance, etc.) to
corresponding providers of services covered by insurance or Medicaid.

7. If services are not provided by insurance or Medicaid and it is established that all other
potential sources of funding have been explored and exhausted; and if service needs are not being
et and the adoptive parents state that they cannot pay for additional post adoption services
which could change the status of the adoption from low or medium risk to high risk, then the
Post-Adoption Specialist examines the Adoption Subsidy Agreement to see if increasing the
monthly subsidy will assist the adoptive parent with additional post-adoption service needs. To
increase Adoption Subsidy, please see Subsidy Policy and Procedure.

Circwit 9 Child Abuse Preventian and Permanency Plan: July 2010 - June 2015 Febriary 2000 Draft

Page 49



8. If the monthly subsidy is at the maximum allowable amount, in order to access additional
specialized services or therapies, the Post-Adoption Specialist must submit a mermo to the
Assistant Director of Permanency and Senior Director of Permanency and Operations
substantiating the need for additional services paid by other Family Services of Metro Orlando
funding sources such as Safe and Stable Family Funds or Temporary Assistance to Needy Family
Funds. Upon approval of services, the Post-Adoption Specialist must enter the requests for
funding through the Family Services data systems.

9. If adoption placement is high risk, necessary crisis interventions are reviewed. Attempts
are made to utilize crisis stabilization tools such as Family Team Conferencing or Placement
Stabilization Staffing. Steps 6 through 8 are completed, if necessary.

10. Upon complete utilization of post-adoption services and preservation of adoptions, for
high risk families, follow-up is conducted with adoptive parents and service providers to assess
need for additional post-adoption services, When all post-adoption service needs are met,
services are closed.

High: Parent, relative or service provider has suggested or recommended adoption placement
disruption, adoption dissolution or requested to have the child placed into foster care, or the child
is currently Baker Acted.

Medium: The parent or other party discloses that there is a Depattment of Children and Families
investigation currently going on with the family, and/or the child has been Baker Acted within 6
months, or the child has involvement with the Department of Juvenile Justice within 6 months.
However, there is no serious concern of disruption as there are no statcments made by any party
{parent or provider) requesting to have the ¢child removed or recommending the adoption be
disrupted. The family may be in crisis.

Low: Any contact made by a parent or provider requesting Post-Adoption Services with no
indication of crisis or threat of disruption, with no disclosure of DCF or DJIJ involvement or

recent Baker Acts.

Data of Post-Adoption Services Provided for FY 08-09

Name of Service # of Services Provided
Adoption Benefit Application 19
College Tuition Waiver Duplicate 32
Counseling Referrals 33
Crisis Intervention 37
Disability Relerrals/Assistance 4
Educational Support / Advocacy 10
Med/Den/Ortho (not covered by insurance 6
Medicaid Assistance 72
Other 44
Psychological/I'sychiatric Referrals 9
Transitional. Support in Adoptive Placement 4

Definitions of Post-Adoption Services for FY 08-09
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Adoption Benefits Application: Verifying that the child applied for the benefit is adopted
(documentation of Final Judgment of Adoption), signing application of verification, sending back
to the parent and placing a copy of the application in the subsidy file; and/or providing the parent
information on the criteria and qualifiers of the benefit.

College Tuition Waiver Duplicate: Verifying that the child/youth meeting the criteria of the
College Tuition Waiver, completing a duplicate copy if the parent has misplaced the original
College Waiver, placing a copy in the Adoption Subsidy and mailing out the duplicate to the
parent/child; and/or providing the parent/youth information about the College Tuition Waiver and
qualifiers of the waiver.

Counseling Referrals: Any referrals made to a number of private or public providers who will
provide counseling services to children and their families.

Crisis Intervention: Any housing/rental/ daycare financial assistance provided to an adoptive
family, not including any medical or mental health financial assistance. Respite is included in
this category if the family is in crisis. Out of home placement referrals or financial assistance that
is not psychiatric residential care. Referrals for Targeted Case Management.

Disability Assistance: Any referrals made to the Agency for Persons with Disabilities or Social
Security.

Education Support: Any referrals to educational advocates/agencies, and education tutoring
services or educational therapies.

Medical/Dental/Orthodontics (no insurance coverage): Includes any financial assistance
provided by Family Service of Metro Orlando to children when their insurance (private or
Medicaid)} does not cover the cost (i.e. eye glasses, braces, crowns).

Medicaid: Any assistance and guidance provided to families regarding Medi¢aid, including but
not limited to: locating Medicaid providers, emailing or mailing Medicaid provider list to
families, and coordinating Medicaid issues including name changes, Medicaid closures and
provider changes, and any out of state Medicaid issue/Interstate Compact for Adoption Medicaid
Assistance.

Other: Respite care payments that are previously negotiated into the Adoption Subsidy
Agreement and/or any other service that does not fall under any of the other categories. Subsidy
Increases as a result of a need for services is included.

Psychological/Psychiatric: Referrals to the SIPP Program, referrals to Psychologists; and
Psychiatrists for Medication Management only. Financial assistance related to psychiatric
residential care.

Transitional Support in Adoptive Placement: Any pre-adoptive assistance provided. However,
as of I'iscal Year 2009-2010 this category will be eliminated as the Wendy’s Wonderful Kid’s
Recruiter and Family Case Manager serve to assist in pre-adoption transition.

For FY 09-10, Targeted Case Management and Resource Information/Referral were added
as two additional categories to add specificity on Other and Crisis Intervention Categories
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1L CONTINUUM OF ADOPTION SUPPORT PROGRAMS

Description of a comprehensive approach for providing post-adaoption services (including information on sufficient and
accessible parent and teen support groups, case managemen, information, and referral services; and educational
advocacy) §39.001(8ith)6.e

Adoptive family support groups — Small group opportunities for parents and teens that are
accessible; configured and meeting as often as appropriate for the languages, cultures and needs
of the participants in your communities; provision of support from umbrella organizations and
qualified facilitators where appropriate {e.g., teen support groups); etc.

Family Services Adoptive Parent Support Groups for Orange and Osceola County began in May
of 2009, The meetings are co-facilitated by an Adoption Therapist who is also an Adoptive
Parent and the Post-Adoption Specialist. The meetings are structured to be a mutual-sharing
support group with a psych-educational component. 'The meetings address special areas of need
such as attachment and bonding, navigating the Medicaid system, and incorporating cultural
traditions. At many of the meetings guest speakers are invited to sit in the group and answer
questions parents may have regarding the specific month’s topic. I'or example, when the topic
addresses education, Family Services invites an Educational Advocate to the support meeting to
address any questions or concerns a parent may have,

Parents are informed about the support group opportunities through quarterly announcement
flyers which are inserted into all 1600 adoption subsidy checks which go out to families who
adopted through Orange and Osceola County. Parents who are also on the Family Services
Adoptive Parent email list are notified twice monthly via email from the Post-Adoption Specialist
of upcoming support groups. The email list includes al! parents who have contacted Family
Services to access post-adoption services, this is not exclusive to foster care adoptions but
inclusive of any family who has adopted including international and domestic. Currently there
are 187 parents on the Adoptive Family email list.

Education and training opportunities for adoptive parents — Education and training related to
adoption issues, with an emphasis on strategics for handling loss, grief, relationship building, and
“acting out” behaviors; skill-building to equip adoptive parents with the skills needed to meet the
specific and developing needs of children (c.g., fetal alcohol, substance abuse, autism, etc.);
providing adoption resource centers, lending libraries, newsletters, annual adoption conferences,
and ongoing training and workshops for parents; etc.

Family Scrvices Adoptive Parcnt Email List sends out monthly updates regarding Education and
Training for Adoptive Parents across the State of Florida. Such training information provided
includes information regarding the Adoption Information Center’s State Conferences, Webinar’s,
etc. Family Services training department also provides training and this is opened to Adoptive
Parents.

Family Services of Metro Orlando developed the Adoptive Parent Handbook and Post Adoption
Resource Guide in June of 2008 and is accessible to everyone via the Family Services Website.
The manual is being used as a guideline by the State office to create a Statewide Adoption
handbook. The Family Services guide is updated annually for current information.

Case management services for adoptive parents and children — An intake process for famities
to return for needed services; designated case manager to respoid to adopted children and
families post-legal finalization; system to notify families of continued training, adoption
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workshops, and support group meetings, and resource guide that includes adoption-support
information and service providers; etc.

The Family Services Post-Adoptive Specialists provides support and short term case management
services for adoptive parents and children. This includes counseling service referrals to address
crisis situations in order to preserve families.

IIL PROGRAMS CURRENTLY SUPPORTING ADOPTIVE FAMILIES
Description of programs curvently supporting adoptive families (including information on the impact, cost-
effectiveness, and sources of funding) §39.001(8)(b)6.d

For cach adoption promotion program provided in your circuit, please provide:
e Name of the program: Family Services Post-Adoption Services Program
¢ Target audience for the program: Adoptive Families
* Counties served by the program: Orange, Osceola and surrounding countiecs when needed
e Frequency of provision: Services available for referral daily, varies from one time service
to an array of services
e Number of families reached: For FY 2008-2009, 191 adopted children and their families
accessed post-adoption services.
¢  Most recent impact data (with date of collection)
In FY 08-09, of 191 adopted children accessing post-adoption services, 188 of those children
stayed out of foster care, which is 98.4%.
¢ Most recent cost-effectiveness data (with date of determination)
See attached
¢ Sources of funding: PSSF Funds and TANF funds are utilized to support families post-
adoption, as well as Adoption Subsidy
* Type of adoption promotion strategy (may bc more than one)
o Assistance (navigating the system) for prospective adoptive parents and post-
adoptive parents
Post-Adoption Support Groups in Orange and Osceola Counties

1V, PLAN PRIORITIES

A description, documentation, and priority ranking of local needs related to the support of adoptive families based
upon the comprehensive approach (see Part 4-11) and services (see Part 4-1H). §39.001(8)bjb.g

Priority Ranking of County-Level Needs Related to the Support of Adoptive Families

County; Orange/Osceola

Type(s) of

Approach Protective Factors that

Warranted to Should be Built/Supported

Meet this Priority | when Meeting this Priority

Need Need

o Suppor Groups o Parental Emotional

Priority | County-Level Need with Description o Education and SCS!I'C"‘CC .

Training o Social Connections

o Adoption o Knowledge ol Parenling
Competent and Child Development
Services o Conerete Support in

o Case Times of Need
Management o Nurluring and Attachment
Services
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Type(s) of
Approach Protective Factors that
Warranted to Should be Built/Supported
Meet this Priority when Meeting this Priority
Need Need
o Supporl Groups o Parental Emotional
Priority | County-Level Need with Description ¢ Education and Resilience
I'raining o Social Conncctions
o Adoption o Knowledge of Parenling
Competent and Child Development
Services o Conerete Support in
o Case Times of Need
Management o Nurturing and Attachment
Services
] Increase availability of appropriate Support Groups Eﬁﬁfr_lm Emotional
esilience
support groups for parents and youth Social Connections
Knowledge of Parenting and
Child Deveclopment
Concrete Supporl in Times
of Need
Nurturing and Attachment

V. PLAN OF ACTION FOR THE SUPPORT OF ADOPTIVE FAMILIES

A plan for steps to be taken in meeting identified needs, including the coordination and integration of services to avoid
wnnecessary duplication and cost, and for alternative funding strategies for meeting needs through the reallocation of
existing resources, wifization of voluniteers, coniracting with local universities for services, and local govermment or

privaie agency funding §39.001(8)fb)6.h

Vision

Florida’s highest priority is that children are raised in healthy, safe, stable, and nurturing families.

Mission

To serve as a blueprint that will be implemented to provide for the care, safety, and protection of
all of Florida’s children in an environment that fosters healthy social, emotional, intellectual, and

physical development.

Outcome

All families and communities ensure that children are safe and nurtured and live in stable

environments that promote well-being.

Goal |

The number of adopted children who were returned to foster care (regardless of when
the adoption was finalized) in the circuit will be reduced by increase adoption
preservation from 89% during the 2008-2009 fiscal year to 95% during the 2014-2015

fiscal year.

Strategy 1. By 30 lune 20135, Circuit 9 will implement adoptive support initiatives to engage
families in building protective factors identified in the Family Strengthening Initiative.
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Priority
Level:

Priority Need:

Increase the availability of support groups for adoptive parents and teens

Protective Factors to be Built by

the Strategy:

Parental emetiopal resilience

X Social connections

XKnowledge of parenting and child
development

Concrete support in times of need
ENurturing and attachment

parents

children

Types of Approaches Warranted:
X Adoptive parent and teen support groups
O Education and training opportunities for adoptive

O Adoption competent mental health assistance services
for parents and children
O Case management services for adoptive parents and

Objectives

Objective 1.1 Build mentors for pre-adoptive parents to be connected to seasoncd adoptive
families for support.

Objective 1.2 Have an adopted teen support group that coincides with the adoptive parent support

group.

Objective:

1.1 Build mentors for pre-adoptive parents to be connected to seasoned adoptive
families for support.

Action Steps

Measures/Benchmarks

Lead

Partners

Begin
Date

End Date

1. Survey existing
adoptive parents for need
of family mentors

1. Survey results

WWK
Recruiter

Post
Adoption
Specialist
Adoptive
Families
Case
Management
Organizations

0701/2010

07/30/2015

2. Send letter to adoptive
parents for recruitment

into program

1. Verification that the
mailing is complete

WWK
Recruiter

Post
Adoption
Specialist
Adoptive
Familics
Case
Management
Qrganizations

70172010

06/30/2015

3. Develop curriculum/
guide for mentor families

1. Completion of the
Guide

WWK
Recruitet
Post
Adoption
Specialist

Post
Adoption
Specialist
Adoptive
Families
Case
Management
Organizations

070172010

06/30/2015
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Objective:
families for support.

1.1 Build mentors for pre-adoptive parents to be connected to seasoned adoptive

Action Steps Measures/Benchmarks | Lead Partners Begin End Date
Date
4. Outreach by Family 1. 95% of pre-adoptive | Development | WWK 0701/2010 | 06/30/2015
Development Specialist | families will be Specialist Recruiter
in MAPP to identify new | provided with Case
families information on the Management
adoptive family mentor Organizations
program
5. Match I. 75% of interested WWK Post 0701/2010 | 06/30/2015
mentor{preparation)group | waiting pre-adoptive Recruiter Adoption
to waiting unmatched families will be Post Specialist
families matched with mentor Adoption Adoptive
families by 2015 Specialist Familics
Case
Management
Organizations
Objective: 1. 2 Have an adopted teen support group that coincides with the adoptive parent
support group.
Action Steps | Measures/Benchmarks | Lead Partners Begin End Date
Date
1. Develop 1. % of teens who Post Post Adoption | 013072011 | 07/32015
MSW [nterns | participate in teen Adoption Specialist
to facilitate groups Specialist Adoptive
teen groups Families
Case
Management
Organizations
UCF
2. Develop 1. Curriculum is Post Post Adoption | 0012011 [ 10/30/2010
curriculum developed Adoption Specialist
for the Specialist | Adoptive
monthly teen MSW FFamilies
group Interns Case
Management
Organizations
3. Send letter | 1. Mailing annually to | Post Post Adoption | 013072011 | 06/30/2015
to adoptive invite to new groups Adoption Specialist
parents for Specialist Adoptive
notification I‘amilies
and RSVP Case
Management
Organizations
Circuit 9 Child Abuse Prevention and Permanency Pl July 2000 June 2015 -- I ebrmo; 2010 Draft - Page 56




VL MONITORING AND EVALUATION

Plans for monitoring progress and for determining the results of the efforts to suppert adoptive families.

VIL.A. MONITORING PLAN IMPLEMENTATION

The Assistant Director of Permanency is in charge of assuring the team leads identificd in the
plan fill out their sections of the monitoring report and discuss their progress with the entire team
on quarterly schedule following the Fiscal year calendar. The information will then be rolled up
into one Circuit Monitoring Report to be submitted to the Executive Office of the Governor.

VI.B ANNUAL PROGRESS REPORTING

Describe how the circunit planning team wilf prepave for reporiting the annual progress of the efforts io implement the
plan. See number two above for one idea abont this effort fhint). See Attachment 9 of this outline for the timeframe for
this reporiing.

Quarterly, the team members will review the annual progress repott. This will provide team
members itot only the information needed for the annual report, but will also inform, guide and
give cause for decision-making about continued and future direction and results. Quarterly reports
information will be used to complete the annual report. The Assistant Director of Permanency
will be responsible for assuring the plan is completed.

VII. BARRIERS
A description of barriers to the accomplishment of a comprehensive approach to the support of adoptive families.
$39.001(8)1bj6.i

Funding for post adoption support services, lack of funds for respite care.

VIill, RECOMMENDATIONS

Recommendations for changes that can be accomplished only at the state program level or by legisiative action.
$39.001(8)(b)6.

An increase in non-recurring adoption expenses to help pay for trave! for out of state or out of
district families would help expand the number of families available to adopt. Current non-
recurring adoption expenses are utilized primarily for legal fees. Increase the amount of time
FDLE’s in which FDLE’s are considered current from 90 days to 6months or even a year, doing
one every 90 days slows the process, is not effective and is costly. Local law enforcement checks
30 days prior to the adoption placement should be sufficient.
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Abused Children Reference Osceola Children's Home and |Children 6yr old until Support service Orange, .Osceola, Monday thru Friday - 8:00 - N/A N/A N/A Children 6yr.s oId. L{ntil 17yrs s X X X X X X
Youth Shelter 17 yrs old Seminole 5:00pm old in crisis
N N . . Orange and Osceola | Monday, Weds., and Friday Pregnant women in Central
Adopti P S JMJ Life Centy P t S t N/A N/A N/A S X X X X X
loption/Pregnancy Services ife Center regnant women upport service County 9:30 - 2:00 / / / Florida
(o] , O la, Monday-Friday 9:00am-
Adult Educational Services Adult Learning Center Osceola Adults Support Service range . sceola oncay-Friday am N/A N/A N/A N/A S X X X X | X
Seminole 5:00pm
Habitat for H: ity of (o] , O la, Monday-Friday 9:00am-
Adult Educational Services abitat for Humanity o Adults Support Service range, . sceola oncay-Friday am N/A N/A N/A N/A S X X X X | X
Osceola County Seminole 5:00pm
(o] , O la, Monday-Friday 9:00am-
Adult Educational Services Valencia Community College Youth and Adults Support Service range, . sceola oncay-rriday am N/A N/A N/A N/A S X X X X X X | x
Seminole 5:00pm
. Bring in Proof of . P
AIDS Council The Hug Me Program Adult and Children Support service Orange, .Osceola, Monday thru Friday - 8:00 - N/A Income Photo Id, N/A HIV- |nfecte-d \ndl.\{lduals and S X X X X X
Seminole 5:00pm . their families
Poof of Hiv status
| M hru Fri -8:30-5: P inf ff
AIDS Health Care Foundation Positive Health Care Adults Support service Orange, Osceola, - |Monday thru Friday - 8:30 - 5 N/A N/A N/A ersons infected or affected P X X X X | x X
Seminole 30pm with Hiv/Aids
Bad Weather Shelter First United Methodist Church Osceola Crisis Assistance Osceola 6pm intake N/A N/A N/A Those in need of shelter P X X X
. . " . . . Orange County Student in
Behavior / Truancy Counseling Redeeming ng_ht Community Youth Support service Orange, .Osceola, Monday thru Friday - 8:30 - 2: N/A N/A N/A grades K-12 on suspension S X X X X X
Services Seminole 30pm
from school for 1-10 days
| M -Fri : -
Behavior / Truancy Counseling CINS/FINS Children Support Services Orange, Osceola, onday-Friday 9:00am N/A N/A N/A N/A s X X X X X
Seminole 5:00pm
. . . "
Charity and Love, Inc. Access and He.althy Seminole Resldentvs in need o Information and Referral Orange, .Osceola, Monday-Friday 9a-4:30p N/A N/A N/A Residents of tri-county area P X X
Community Partner assistance Seminole
Child Care Cooperatives Child Care Community Coordinated Care Families in need of Orange, Osceola Call for details-some
Provider Training, Child Care v N child care Child Care-Education 8 ' ' Call for details N/A N/A N/A assistance provided P X X X X | X
o for Children, Inc. . . Seminole N I
Subsidies information depending on circumstances
Child Abuse P ti d Legal o] O | Families i d of
' use Preven |<?n and Lega Children's Rights Foundation General Public Education/Support rarﬁge, sceo E_l' Monday-Friday 10a-5p N/A N/A N/A a@l lesin nf:e ° S X X X
Representation Seminole, Volusia information
Of O | Monday-Friday 9:00am-
Child Abuse Services Child Protection Team Children Support Service range,‘ sceola, onday-Friday am N/A N/A N/A N/A S X X X X
Seminole 5:00pm
Depart t of Child d (o] , O la, Monday-Friday 9:00am-
Child Abuse Services epartmen OA . icren an Families Support Service range . sceola oncay-Friday am N/A N/A N/A N/A S X X X X X | X X
Families Seminole 5:00pm
Grants, donations, | Families with Child Abuse &
18 under alleged Monday thru Friday - 8:00 - ’ .
Child Advocacy Program CAC of Osceola County un. er atege Support service Osceola onday thru Friday N/A N/A no costs to Neglect History / non S X X X X X | X
child abuse 5:00 . . s
families offending care giving
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Grants, donations, | Families with Child Abuse &
18 under alleged Monday thru Friday - 8:00 - ’ '
Child Advocacy Program CAC of Osceola County un. er atlege Support service Osceola onday thru Friday N/A N/A no costs to Neglect History / non S X X X X X | X
child abuse 5:00 - . s
families offending care giving
Grants, donations, [ Families with Child Abuse &
18 under alleged Monday thru Friday - 8:00 -
Child Advocacy Program CAC of Osceola County :hnilde;ljuseege Support service Osceola onday r_:-og v N/A N/A no costs to Neglect History / non S X X X X X | X
: families offending care giving
Children 6wks until o] , O la, Monday thru Friday - 6:30 - Sliding Scale F . .
Child Care Center Orlando Day Nursery tidren bwis unti Child care services range, . sceola oncay thru Friday N/A cing Scale Fee N/A Children 6wks until 5yrs old P X X X X
Syrs old Seminole 6:00pm Based On Income
Child Care R 'Volunt: Early L ing Coalitit f
ild Care Resources/Voluntary arly Learning Coalition o Osceola Information and Referral Osceola Call for details N/A N/A N/A Child residents of Osceola P X X
Pre-K Osceola County. Inc
G ity Coordinated C Of O | Monday-Friday 9:00am-
Child Care Services ommunity O?r inated Care Children Support Service range,‘ sceola, onday-Friday am N/A N/A N/A N/A S X X X X X X
for Children Seminole 5:00pm
Monday-Friday 2p-! ;
. R Boys and Girls Clubs of Central | Youth in Tri-County Child Care, Tutoring, oncay . riday 2p 9pm‘, Youth in need of club /child
Children and Youth Services ) B . Osceola Monday-Friday 7a-6p during N/A N/A N/A P X X X
Florida, Inc. Area Community Service Programs care-mentors
school breaks
. . . Disabled child and . . . L . :
Children and Youth Services Easter Seals Central Florida adult residents Support Services Statewide Monday-Friday 7a-5:30p N/A N/A N/A Individuals with special needs Both X X
At risk or dependent families involved with
Children and Youth Services Family Services Metro Orlando | youth and adoptive Support Services Orange, Osceola Monday-Friday 8a-5p N/A N/A N/A . S X X X X | X|X
dependency proceedings.
parents
o] , O la, Monday-Friday 9:00am-
Childrens's Services Children's Home Society Children and Adults Support Service range . sceola oncay-Friday am N/A N/A N/A N/A S X X X X
Seminole 5:00pm
. y . For kids through age ) Orange, Osceola, Monday-Friday 9:00am-
Childrens's Services Targeted Case Management 17yrs old Support Service Seminole 5:00pm N/A N/A N/A N/A S X X X X X
(o] , O la, Monday-Friday 9:00am-
Childrens's Services Flee to be Free Families Support Services range . sceola onday-Friday am N/A N/A N/A N/A S X X X X
Seminole 5:00pm
Childrens's Services Foundation for Foster Children Families Support Services Orange, .Osceola, Monday-Friday 9:00am- N/A N/A N/A N/A S X X X X X
Seminole 5:00pm
Of | Monday-Frid :00am-
Childrens's Services Sunnyside Youth Shelter Children Support Services range, ‘Osceo a onday-Friday 9:00am N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
UF / IFAS O: la Count Of O | Monday-Friday 9:00am-
Childrens's Services / N sceo a. ounty Youth Support Services range,. sceola, onday-Friday am N/A N/A N/A N/A S X X X X X X
Extension Services Seminole 5:00pm
(o] , O la, Monday-Friday 9:00am-
Childrens's Services Give Kids The World Families Support Service range, . sceola oncay-Friday am N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
Orange, Osceola, | Monday-Friday 9:00am-
Childrens's Services Osceola Wish Fondation Children Support Service range, Osceola onday-rricay am N/A N/A N/A N/A S X X X X X X

Seminole

5:00pm
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Community Education and
ilies- [ Osceola County Child Abuse Public Awareness/ Information| Orange, Osceola Periodically throughout the Private, grant Osceola County resident or
Resources to Strfengthe.n Famllles ! y General Public / 8¢ ” , ically 8 N/A N/A rAg " Y P X X X X
Events/Prevention Training Year Prevention Task Force and Referral Seminole year funding business
Round
Every Second and Fourth
Community Food Pantry Solid Rock Church Of God Families Support service Osceola Tuesday of the month from N/A N/A N/A Osceola County Resident S X X X X X X
10:00am-2:00pm
Medical Care, Community
Osceola Christian Ministn Mon,Tues,Wed,Fri - 9:00- .
Community Services v Adults Shower, Foqd ’ Osceola N/A N/A N/A Osceola County Resident P X X X X X X
Center Supplements,Clothing,Daily 2:30pm
Meals, Counseling Services
Canine Companions for Disabled residents of
Companion Dogs pani . Assistance Program Osceola Monday -Friday 8a-5p N/A N/A N/A Disabled residents P X X
Independence Florida
Way Up Christian Counselin, Orange, Osceola,
Counseling Services v Up st ! g Adults Support service & ' ' Mon-Wed 9am-6pm N/A N/A N/A N/A S X X X X X X
Group Seminole
Greenhouse Counselin, Orange, Osceola, Monday-Friday 9:00am-
Counseling Services 8 Children and Adults Support Service 8 . v v N/A N/A N/A N/A S X X X X X
Program Seminole 5:00pm
Orange, Osceola, Monday-Friday 9:00am-
Counseling Services Devereux Florida Families Support Service 8 . Y Y N/A N/A N/A N/A S X X X X X
Seminole 5:00pm
Orange, Osceola, Monday-Friday 9:00am-
Counseling Services JMI Life Center Families Support Service 8 . v v N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
Family Court Education and Orange, Osceola, Monday-Friday 9:00am-
Counseling Services v o . Families Support Service 8 . ¥ Y N/A N/A N/A N/A S X X X X
Mediation Services Seminole 5:00pm
| M -Fri : -
Counseling Services Omani's Pedi Care Families Support Service Orange, Osceola, onday-Friday 9:00am N/A N/A N/A N/A s X X X X
Seminole 5:00pm
Counseling for Anger .
Orange, Osceola, | Monday thru Friday - 8:30a - N N
Counseling Services Alpha Counseling " Management. Offered in & . Y Y N/A N/A N/A Those in need of counseling Both X X X
General Public o R Seminole 4:30p
English and Spanish
Counseling Services for Associates in Psychology and Lake, Orange, and . Cdo‘u.r;sel:ng servllces tod Some insurance Individuals/couples and
Bereavement, individual, Eating Counseylin 8y Osceola County P |n.|_|V| tua Z’;OUP s, atn | Lake, Orange, Monday thru Friday - 8:00a - N/A N/A accepter/Medicaid| families with counseling Both X X X
[
Disorders and Substance Abuse e Residence amilies to a Iress .emo ona Osceola 8:00p Accepted/Self Pay needs
and behavioral issues
Individuals or loved ones of
Counseling Services for Sexual Associates in Psychology and Lake, Orange, individuals st i ith Lake, Orange,
8 N N y. 8Y Osceola, County indivi u.a s s rugg ing wi ' e, Monday thru Friday - 8:00a - N/A N/A N/A Those in need of counseling Both X X X
Orientation Counseling N sexual orientation and sexual Osceola
Residents N 3 8:00p
identity
Cou::e:ng S:‘r\:::/ez‘AIc:hol Community Service Center A
anagemel i ge. Program of Family Services of Those in need Support Services Orange, Osceola Call for details N/A N/A N/A Those in need of support Both X X X | X
Management/Parenting Skills/Food
Metro Orlando
Pantry
[o ling Servi Food
our!se ing Services/ oo_ Catholic Charities of Central Residents of Tri- Social Services Assistance for [ Orange, Osceola, Those in need of social
Pantries/Emergency Family ) ) . Vary-call for hours N/A N/A N/A . 3 Both X X
N Florida County Area those in need Seminole service assistance
Assistance Programs
At risk for
Counseling, Parenting, Case . . . y : .
8 8 Children's Home Society dependency or D1J Support Services Orange, Osceola Vary per site N/A N/A N/A At risk or dependent children S X X | X|X

Management Services

involvement and

services to
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Consumer Credit Counseling
Credit/Debt Services Service of Central Florida & the|Financially distressed Financial Literacy Statewide Vary-call for hours N/A N/A N/A Residents of tri-county area P X X X X X
Florida Gulf Coast
Developmental Disabilities Social Monday thru Friday - 7:30 - 4: Adults with Developmental
P! N / Primrose Center Inc. Adults Support service State of Florida Y thru Fricay N/A N/A N/A ultswi N V P S X X X X | X | X
Recreational Programs 00pm Disabilities
Developmental Disabilities Social United Cerebral Palsy Of Orange, Osceola, Monday thru Friday - 8:00 - .
P N / . Y Children and Adults Support service 8 . v v N/A N/A N/A Persons with Cerebral Palsy S X X X X X X
Recreational Programs Central Florida Seminole 5:00pm
Developmental Disabilities Social Vocational Rehabilitation Orange, Osceola, Monday thru Friday - 8:00 - . -
P . / ) Adults Support service 8 . v v N/A N/A N/A Disabled Individuals S X X X X X
Recreational Programs Services Seminole 5:00pm
Individuals in supported living;
Developmental Disabilities Social Orange, Osceola, Monday thru Friday - 8:00 - L
P . / World Connect Agency Adults Support service 8 . v v N/A Accepts Medicaid N/A Wh? need personal care S X X X X X | X | X]|X
Recreational Programs Seminole 5:00pm assistance, employment
search
Disability Services Division of\.loc.atlona\ Disabled Adults 16yr Support Services Orange, .Osceola, Monday-Friday 9:00am- N/A N/A N/A N/A s M X X X X X
Rehabilitation & older Seminole 5:00pm
| M -Fri : -
Disability Services Epilepsy Fondation Adults Support Services Orange, Osceola, onday-Friday 9:00am N/A N/A N/A N/A s X X X | x X
Seminole 5:00pm
Oral o] | Monday-Friday 9:00am-
Disability Services Lighthouse Central Florida Adults Support Services nge,‘ sceola, nday-rricay m N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
Individuals and Developmental delays of
Al for P ith il i | M -Fri - 8: - Wai
Disability Services sency ‘0' .e‘rfons wi families with Support for people with Orange, ‘Osceo @ onday -Friday - 8:00a N/A N/A alver‘program individual/child or family P X X X X
Disabilities developmental N Seminole 5:00p available
A developmental disabilities member
disabilities
Central Florida Down Support services for those
Disability Services o Residents PP Central Florida Not available N/A N/A N/A Support Services P X X
Syndrome Association effected by Downs Syndrome
. Brevard, Indian
To prevent, cure, and improve River, Lake Sumter, | Monday -thru Friday - 8:30a
Disease and Prevention American Diabetes Association | All those affected by | the lives of all people affected |ver,M N ! Y 5:00 Y-8 N/A N/A N/A Support Services/Education P X X X
diabetes by diabetes arion, oo
Okeechobee,
Childi d famili
N R . Association of Birth Defect ' ‘ren an ) aml, es . Orange, Osceola, 24/7 voice mail message Parents of child(ren) with a
Disease Information and Prevention ) of children with birth Birth Defect Research for . N/A N/A N/A ) P X X X
Children . Seminole system birth defect
defects Children
Of (o] | Monday-Frid :00am-
Domestic Violence Resources Help Now Of Osceola Woman Support Service range,‘ sceola, onday-Friday 9:00am N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
Batterers' .
o R . A R Orange, Osceola, Monday-Friday 9:00am-
Domestic Violence Resources Beltran Behavioral Health intervention Support Service . N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
program
Orange, Osceola, Monday thru Friday - 8:00 -
Education Valencia Community College Adults Support service 8 . v v N/A N/A N/A N/A S X X X X | X
Seminole 5:00pm
Orange, Osceola, Monday-Friday 9:00am-
Educational Services Challenger Learning Center Youth Support Service 8 Y Y N/A N/A N/A N/A S X X X X X X

Seminole

5:00pm
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o] , O la, Monday-Friday 9:00am-
Educational Services Endeavor Youth Support Service range. sceola oncay-Friday am N/A N/A N/A N/A S X X X X X
Seminole 5:00pm
Technical Education Cent (o] , O la, Monday-Friday 9:00am-
Educational Services echnical bducation Lenter Youth and Adults Support Service range. sceola onday-Friday am N/A N/A N/A N/A S X X X X X X | X
Osceola (TECO) Seminole 5:00pm
Educational Services Children's Home Soclety / Children Support Service Orange, Osceola, | Monday-Friday 9:00am- N/A N/A N/A N/A s X X X X
Early Head Start Seminole 5:00pm
Early Learni lition of I Monday-Friday 9:00am-
Educational Services arly Learning Coalition o Children Support Services Orange, Osceola, onday-Friday 9:00am N/A N/A N/A N/A s X X X X | x X
Osceola County Seminole 5:00pm
o Osceol Monday-Friday 9:00am-
Educational Services Osceola County Public Schools Children Support Services range,‘ sceola, onday-Friday am N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
o Osceol Monday-Friday 9:00am-
Educational Services The Transition Program Families Support Services range,. sceola, oncay-Friday am N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
Orange, Osceola, | Monday-Friday 9:00am-
Educational Services Sylvan Learning Center Children Support Services range, . sceola oncay-Friday am N/A N/A N/A N/A S X X X X X
Seminole 5:00pm
Orange, Osceola, | Monday-Friday 9:00am-
Elderly Services Alzheimer's Association Senior Citizens Support Services range, . sceola oncay-rriday am N/A N/A N/A N/A S X X X X X
Seminole 5:00pm
American A: iati f (o] , O la, Monday-Friday 9:00am-
Elderly Services merlca.n ssociation o Senior Citizens Support Services range . sceola onday-Fricay am N/A N/A N/A N/A S X X X X
Retired Persons Seminole 5:00pm
Elderly Services Elder Care Locator Senior Citizens Support Services Orange, .Osceola, Monday-Friday 9:00am- N/A N/A N/A N/A S X X X X
Seminole 5:00pm
| M ~Friday 9:00am-
Elderly Services Gentiva Health Service Senior Citizens Support Services Orange, ‘Osceo a onday-Friday 9:00am N/A N/A N/A N/A S X X X X X
Seminole 5:00pm
. Good Samaritan Health Care P . Orange, Osceola, Monday-Friday 9:00am-
Elderly Services Senior Citizens Support Services . N/A N/A N/A N/A S X X X X X
Center Seminole 5:00pm
Orange, Osceola, Monday-Friday 9:00am-
Elderly Services Memory Disorder Senior Citizens Support Services range, . sceola oncay-Friday am N/A N/A N/A N/A S X X X X X
Seminole 5:00pm
Orange, Osceola, | Monday-Friday 9:00am-
Elderly Services Visiting Nurse Association Senior Citizens Support Service range, . sceola oncay-Friday am N/A N/A N/A N/A S X X X X X
Seminole 5:00pm
Emergency Shelter, Homeless Orange, Osceola, Vary depending on service:
Prevention, Support Services, Coalition f or the Homeless |Homeless population Shelter/Support/ 8 ' ’ ¥ dep 8 N/A N/A N/A Homeless in tri-county area Both X
N Seminole call for hours
Counseling
Ei hel
mergency Shelter, h?b B . Youth aged 18-20 in . . Orange, Osceola, Youth aged 18-20 in need of
Search/Placement Counseling/Life [ Covenant House Florida, Inc Crisis Assistance Vary-call for hours N/A N/A N/A Both X X X | X | X

Skills

need of shelter

Seminole

shelter
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(o] , O la, Monday thru Friday - 8:00 -
Employment Workforce Of Central Florida Adults Support service range. sceola oncay thru Friday N/A N/A N/A N/A S X X X X X[ x| x| x
Seminole 5:00pm
(o] , O la, Monday-Friday 9:00am-
Employment Goodwill Industries Adults Support Service range. sceola onday-Fricay am N/A N/A N/A N/A S X X X X X | X X
Seminole 5:00pm
Epilepsy/Shaken Baby Syndrome Epilepsy Associate of Central Support Orange, Osceola,
pllepsy . Al prlepsy ) Services/Education/ Prevention 8 ' ’ Monday-Friday 8:30am-5:p N/A N/A N/A Residents of tri-county area P X X X
Education Florida Seminole
Case Management/
Monday-Friday 8a-7p:
Faith Based Christian Counseling |Firs t Baptist Church of Orlando . . Orange, Osceola, oncay-rricay da-/p N .
N . . General Public Support Services . Saturday by appt. every other N/A N/A N/A Residents of tri-county area Both X X
Services Family Counseling Center Seminole
week
. N Individuals struggling
Faith B: | |
aith Based Cour.\se '"‘_3 and Support Exchange Ministries, Inc, with sexual identify Counseling Orange, IOSCQO @ Monday-Thursday 9a-5p N/A N/A N/A Residents of tri-county area Both X X
of Sexual Orientation Issues K Seminole
issues
Family/individual li
Faith-Based Counseling Programs |Center for Christian Counseling General Public ami y/al:dl\;ld::agz:nse g Osceola Monday-Friday 8:30a-5p N/A N/A N/A Residents of Osceola Both X X
" Private Pay/Fee,
Orlando Counseling Center for !
Adults, Children, . [¢] , Osceola, | Monday thru Friday - 8:00 - icail ) A kil tal
Family Counseling Center Adults, Children, and Families s ..I ren Support service range . sceola onday thru Friay N/A Medicaid Hmo _( N/A nyone seeking nr.uen a P X X X X
PA families Seminole 8:00pm CompCare,Amerigr health counseling
) oup) Sliding Scale,
B . . Mon,Tues,Thurs, 9am-5pm Anyone who is not actively
U ty Of Central Florid: (o] , O la, N . .
Family Counseling Center niversity en r? . orida Children and Adults Support service range . sceola Wed 9am-8pm,Friday 9am- N/A N/A N/A suicidal or abusing substance S X X X X X X
Psychology Clinic Seminole |
4pm is welcome
Family C li th Residents of Tri- o] , Osceola, . .
amily ounse !ng/Vou Devereux Florida esidents ot Tri Support Services range, . sceola Vary-call for hours N/A N/A N/A Residents of tri-county area Both X X
Counseling County Area Seminole
Monday thru Friday - 8:00 -
Financial Assistance Osceola Council On Aging Adults Energy ,Rental, Assistance Osceola onday sljgo:may N/A N/A N/A Osceola County Resident P X X X X X X
(o] , O la, Monday-Friday 9:00am-
Financial Assistance American Red Cross Adukts Support Service range . sceola onday-Friday am N/A N/A N/A N/A S X X X X
Seminole 5:00pm
Financial Assistance Consumer Credit Counseling Adults Support Service Orange, .Osceola, Monday-Friday 9:00am- N/A N/A N/A N/A S X X X X X
Seminole 5:00pm
First Call for Help 2-1-1 Community Resources . Helpline for heélth and human | - Orange, .Osceola, Helpline 24/7 N/A N/A Free Service General Public Both X X X X | X
General Public services Seminole
St d H. t Food Bank Of (o] , O la, |Monday thru Friday - 8:00 - 4: .
Food Bank econd narves Oo_ an Adults Support service range, R sceola onday thru Friday N/A N/A N/A Orange, Osceola, Seminole S X X X X X X
Central Florida Seminole 30pm
Food Bank FEMA Adults Support Service Orange, Osceola, | Monday-Friday 9:00am- N/A N/A N/A N/A s X X X X | x|x X
Seminole 5:00pm
Mustard Seed of Central o I Monday-Friday 9:00am-
Food Bank ustard Seed of Centra Adults Support Service range, Osceols, onday-Friday 5:00am N/A N/A N/A N/A s X X X x | x| x X

Florida

Seminole

5:00pm
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Orange, Osceola, | Monday-Friday 9:00am-
Food Bank Holy Redeemer Families Support Service range. sceola oncay-Friday am N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
Catholic Charities of Central Orange, Osceola, | Monday-Friday 9:00am-
Food Bank atholic tharities of tentral Families Support Service range, Osceola onday-rricay :50am N/A N/A N/A N/A s X X X x| x X
Florida Seminole 5:00pm

Food Bank Miracle Temple Ministries Families Support Service Orange, Osceola, | Monday-Friday 9:00am- N/A N/A N/A N/A s X X X X | x X

Seminole

5:00pm
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(o] , O, la, Monday-Friday 9:00am-
Food Bank st.Cloud Food Pantry Families Support Service range, Osceola onday-Friday 3:00am N/A N/A N/A N/A s X X X x| x X
Seminole 5:00pm
O la Count Monday thru Saturday 3:00 -
Food Pantry New Home Community Church SCEO? ounty Support service Osceola onday thru Saturday N/A N/A N/A Osceola County Families P X X X X
Resident 6:00
. N Orange, Osceola,
Central Florida Community Orange, Osceola . . .
Food Pantry Polk County Food Bank Monday-Saturday 8am-5:30p N/A N/A Free Service Residents in need of food P X
Bread Basket ) Polk
Residents
Food Pantry First Baptist Church of Pine Res|dentvs in need of Crisis Assistance Orange, .Osceola, Wednesday and Fridays 9a- N/A N/A Free Service Residents in need of food P X
Castle assistance Seminole 12p
First Christian Church of Residents i d of
Food Pantry s r_|s .|an uren o esicen _5 in need o Crisis Assistance Osceola Monday-Friday 9a-4p N/A N/A Free Service Residents in need of food P X
Kissimmee assistance
Food Pantry First Christian Hispanic Church Residents Crisis Assistance Osceola, Seminole Vary-call for hours N/A N/A Free Service Residents in need of food P X
Individuals with Orange, Osceola
Food Pantry/Life Skills Education Community Crisis Center 200% below poverty Crisis Assistance Sin;'nule ! Monday-Friday 10a-3p N/A N/A Free Service 200% below poverty level P X X
1
level
Fi I Mediati d Housi Lake, O 3 . Lake, O ) . Residents of Lake, O 3
oreclosure Meclation anA ousing Earth Angels United, Inc, axe range Information and Referral ake, Orange Monday-Friday 9a-5p N/A N/A N/A esidents of Lake, Orange, P X X
Program Information Osceola, Seminole Osceola Osceola
Foster Grandparent Program of]| Special Needs . Orange, Osceola, Monday thru Friday 8:00 - . .
Foster Grand| t P S t N/A N/A N/A S| | Needs Child S X X
oster Grandparent Program Central Florida Children upport service Seminole 5:00 / / / pecial Needs Children
Disabled child (o] , Osceola, | Monday thru Friday - 9:00 - Disabled childi 4and
Freedom Ride Freedom Ride, INC. \sabled children Equestrian Therapy range, R sceola oncay thru rricay N/A N/A N/A \sabled chidren ages & am s X X X
ages 4 and older Seminole 5:00 older
G,LB,T Services Plag Adults Support Services Orange, Osceola, | Monday-Friday 9:00am- N/A N/A N/A N/A s X X X X
Seminole 5:00pm
| M -Fri : -
G,L,B,T Services The Center Adults Support Services Orange, Osceola, onday-Friday 9:00am N/A N/A N/A N/A s X X X X
Seminole 5:00pm
Of O | Monday-Friday 9:00am-
G,L,B,T Services Equality Florida Adults Support Services range,‘ sceola, onday-Friday am N/A N/A N/A N/A S X X X X
Seminole 5:00pm
Girls Scout.s (Day Camps and Girl Scouts of Citrus Council, Girls ages 5-17 Builds girls of courage through | Orange, .Osceola, Mon 9-6, Tues 9-7, Weds. 9-6, N/A N/A N/A Girls ages 5-17 P X X X X X
Scouting Programs) INC. scouts Seminole Thurs 9-6
Goodwill Kissimmee Self Sufficiency| Goodwill IndusFries of Central Pe.opl§.v‘fith Vocational and?ob placement | Orange, .Osceola, Monday thru Friday - 8:00 - N/A N/A N/A Adults with disabilities s X X X X x| x| xlx
Job Center Florida disabilities services Seminole 4:30
- . . Mon - Fri 7 a.m. - 9:00 p.m. N
G Clinic Christ Adults, child d o . o] , Osceola, Fee For S ) . -
Grace Clinic Christian Counseling race tlinic thristian ults, chiidren an Christian Counseling range, Dsceola Saturday 8-6 and Sunday 5 N/A N/A ee rorservice, Adults, Children and Families S X X X

Counseling

families

Seminole

pm-9pm

sliding scale fee
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" . Individual, group and . Orange, Osceola, Monday 8:30 - 6 p.m. and - . -
G h Family C li Children's H Societ C | N/A N/A Sliding Scall Child d Famil S X X X
reenhouse Family Counseling ildren's Home Society family ounseling Seminole Tues - Friday 8:30 - 5:00 PM / / iding Scale ildren and Families
Support services For parents Orange, Osceola, | Meetings are 2nd Tuesday of
Grieving Support Group The Compassionate Friends Families who've experienced a lost of a 8 ' ! & v N/A N/A N/A Orange, Osceola, Seminole S X X X X X X
child Seminole every month at 7:00pm
Homeless single N . §
H.0.M.E. Helping Others Make the Effort| women, and their | Transitional Housing/Shelter Orange, .Osceola, Monday thru Friday 9:00 - N/A N/A N/A Homeless Slng!e chlldren (@2t S X X X X[ X]|X|Xx
N Seminole 7:00 +), and their children.
children
Habitat for H i | Housi | - | Famili h li
Habitat for Humanity abitat for Humanity Osceola Families ousing to repl ac.e sub Orange, IOSceo a, Unknown N/A N/A N/A amilies wi :.Jdo n(?t qua. ify s X X X X x | x X
County, INC. standard housing Seminole for conventional financing
Osceola County Health Monday thru Friday - 8:00 -
Health Department sceca County Hea Adults and Children Support service Osceola onday thru Fricay N/A N/A N/A Osceola County Resident P X X X X X X
Department 5:00pm
Monday thru Friday - 9:00 -
Health Related Temporary Housing The Willows Village Adults Support service Osceola County onday Slj:o:may N/A N/A N/A Osceola County Resident S X X X X X
(o] , O la, Monday-Friday 9:00am-
Health Services Dental Care Access Foundation Families Support Service range R sceola onday-rricay am N/A N/A N/A N/A S X X X X
Seminole 5:00pm
Department of Veterns Affairs .
(o] , O la, Monday-Friday 9:00am-
Health Services Kissimmee Community Families Support Service range, . sceola oncay-Friday am N/A N/A N/A N/A S X X X X X X
. L Seminole 5:00pm
Outpatient Clinic
(o] , O la, Monday-Friday 9:00am-
Health Services Florida Blood Centers Families Support Service range . sceola onday-Fricay am N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
Health Services Healing The Children Families Support Service Orange, Osceola, | Monday-Friday 9:00am- N/A N/A N/A N/A s X X X X | x
Seminole 5:00pm
Health care-specialized
Health/Medical Services to child! Child ith ial
ealth/! e_ 2 e-rvlces o children Children's Medical Services ! rerf With specia treatment for medically Statewide Vary-call for hours N/A Not Available Not Available Statewide P X
with special needs medical needs .
complex children
Families with o] , Osceola, Monday thru Friday 8:30 - P t , baby- fi
Healthy Families Osceola Healthy Families ami |es.ww young Support service range, . sceola onday thru Friday N/A N/A N/A regnantwomen, baby- five S X X X X X | X
children Seminole 5:00 years old.
Support for expectant parents
(o] , O la, Monday -Thursday -9:00a - . . E tant ts and
Healthy Seminole Accept Pregnancy Centers Inc. | Mothers and Fathers| and parents \an/gi;hsinfants up to rars‘iiinjl:eeo 2 A:S;p la:Zidayu-r;:Oaga . 2:0:;1 N/A Not Available Free Service X:::;:tns :facrliir;di:: P X X X X X | X
e —_— First time home buyers in the
First time home Support for first time Orange, Osceola, Monday - Friday - 11:00a tri t t
Healthy Seminole Acorn Housing buyers, low income | homebuyers and own income 8 ' ' v v : N/A Not Available Not Available rl-coun y.area—mt.Js . P X X X
. " Seminole 9:00p complete on-line application
families families )
and intake
Health inole Famil Auti: iety of t Autistic related di
ealthy Seminole Family Support utism Society of Greater Families dealing with Support, education and Orange, Osceola, Call for details N/A Not Available Not Available utistic related disorders P X X X X
Center/Outreach Orlando Inc. ) N . support
autism advocacy for autism. Seminole
Residents with Brevard, Lake
Healthy Semin.ole-DisabiIity Center for A.\utis.r.n.and Related /.Autism Spectrum Docume'nted dTagn?sTs or Oravge, Osceola, Monday-Friday 8a-5p N/A N/A N/A Autism and' relate'd disability P X M X
Services Disabilities Disorder or Sensory pending evaluation Seminole, Sumter diagnosis
Impairment Volusia
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Healthy Families of Osceola Orange, Osceola, Monday thru Friday 8:00 -
Healthy Start v Pregnant women Support service 8 . v v N/A N/A N/A Pregnant women s X X X X X[ X ]| X]|X
County Seminole 5:00
University Of Central Florida
Orange, Osceola, | Mon-Thurs. 9am-7pm,Frida Residents with
Hearing Aid Communication Disorders Children and Adults Support service 8 . P v N/A N/A N/A - . S X X X X X X
Clinic Seminole 9am-4pm,Sat. 8am-12pm Communication Disorder
Those in need and who are
Florida Hospital Home Care Orange, Osceola, "
Home Health / Personal Care P N Adults Support service -g . On Call 24/7 N/A N/A N/A able to pay for skilled or S X X X X
Services Seminole, Volusia ) )
unskilled services
VITAS Health i | M ~Friday 9:00am-
Home Health / Personal Care S Healthcare Corporation Families Support Service Orange, Osceola, onday-Friday 9:00am N/A N/A N/A N/A s X X X X | x X
of Central Florida Seminole 5:00pm
ora ° | Monday thru Friday - 8:30 Miy be fllbglblef_f:r Persons with disabilities or
nge, sceola, jonda u 1 -8 -
Home watch Caregivers Orlando Caregivers Senior Citizens Support service & ' ' Y Y N/A N/A veteran's .en.e s dementia, in need of P X X X X | X
Seminole 5:00 or Medicaid N - "
. . assistance with life skills
Diversion Program
Orange, Osceola, Monday thru Friday - 8:00 - Nightly Fee after
Homeless Services Orlando Union Rescue Mission Adults Support service 8 ' ' v v N/A g. v ) N/A Walk in to apply P X X X X X X
Seminole 4:30pm First 7 nights
HUD defined homeless
Orange, Osceola, Monday thru Friday - 9:00 - indivi ili i
Homeless Services Wayne Densch Center Adults Support service 8 . v v N/A N/A N/A |ndA|V|duaIs and families M_mh S X X X X X X
Seminole 5:00pm children under 5yrs seeking
permanent housing
Reimbursed by
Orange, Osceola, Monday thru Friday - 8:00 - ) .
Hospice Samaritan's Care Hospice Adults Support service 8 . v v N/A insurance and N/A Orange, Osceola counties S X X X X X
Seminole 5:00pm .
donations- No fees
Florida Hospital Celebration Orange, Osceola, Monday-Friday 9:00am-
Hospitals P Families Support Service ge voToay N/A N/A N/A N/A s X X X x| x X
Health Seminole 5:00pm
Hospitals Florida Hospital Kissimmeee Families Support Service Orange, Osceola, | Monday-Friday 9:00am- N/A N/A N/A N/A s X X X X | x X
Seminole 5:00pm
la Regional Medical I Monday-Friday 9:00am-
Hospitals Osceola Regional Medica Families Support Service Orange, Osceola, onday-Friday 9:00am N/A N/A N/A N/A s X X X X | x X
Center Seminole 5:00pm
B R - R Orange, Osceola, Monday-Friday 9:00am-
Hospitals St.Cloud Regional Center Families Support Service . N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
. N .\ . Bring in Proof of
N Spotlight Ministries Rachel's " . Orange, Osceola, |Monday thru Friday - 8:00 - 4: N
Housing And Support Groups Hiv + Woman Support service . N/A Income,Photo Id, N/A Orange, Osceola, Seminole S X X X X X X
House Seminole 30pm .
Poof of Hiv status
Housing Assistance/Substance . .
. . N N Orange. Osceola, | Vary-intakes for evening and . " -
Abuse Prevention/General Clargin House Homeless population Education/Support . N/A Not Available Not Available Homeless in tri-county area P X X
N Seminole Saturday-call for hours
Counseling
. B Osceola County Housing . Monday thru Friday - 8:00 - .
Housing Authority . Adults Support service Osceola N/A N/A N/A Osceola County Resident S X X X X X
Authority 5:00pm
Orange, Osceola, Monday-Friday 9:00am-
Housing Programs Coalition For The Homeless Families Support Service 8 4 Y N/A N/A N/A N/A S X X X X X X

Seminole

5:00pm
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Orange, Osceola, Monday-Friday 9:00am-
Housing Programs Grace Landing Families Support Service 8 X v v N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
(HOME) Helping Others Make - ) Orange, Osceola, Monday-Friday 9:00am-
Housing P Famil S t St N/A N/A N/A N/A S X X X X X X
ousing Programs The Effort amilies upport Service Seminole 5:00pm / / / /
Orange, Osceola, Monday-Friday 9:00am-
Housing Programs Orange County Youth Shelter Families Support Service 8 . ¥ Y N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
| M -Fri : -
Housing Programs Orlando Rescue Mission Families Support Service Orange, Osceola, onday-Friday 9:00am N/A N/A N/A N/A s X X X X | x X
Seminole 5:00pm
Oral o] I Monday thru Friday - 8:00 -
Housing Services Orlando Union Rescue Mission | Adults and Children Support service nge,‘ sceola, onday thru Friday N/A N/A N/A N/A P X X X X X X
Seminole 4:00pm
United States Department Of .
. N N . Orange, Osceola, Monday thru Friday - 8:00 -
Housing Services Housing and Urban Adults Support service . N/A N/A N/A N/A S X X X X X
Seminole 5:00pm
Development (HUD)
In ndent Living Servi Fost dult: o] o] I T in the fost
dependent Living Services Intervention Services, INC. oster care adufts Support service range, Jsceola, 247 N/A N/A N/A eenagers In the foster care s X X X x | x| x| x|x
Orange/Osceola Counties ages 13-23 Seminole system
. . . " . . . Orange, Osceola, . . .
Individual Counseling Charis Counseling Center General Public Individual Counseling Seminole Monday-Friday 8a-4p N/A N/A N/A Residents of tri-county area P X X X
Park Place Behavioral Health Osceola County Residents
Inpatient/Outpatient Services Youth and Adults Support service Osceola 24/7 Access N/A N/A N/A © . Y o P X X X X X
Care Needing Crisis Stabilization
Kissimmee Kissimmee Businesses and
Internet Education City of Kissimmee Businesses and Education Kissimmee Monday-Friday 8a-5p N/A N/A N/A Residents P X X X X
Residents
. ) Monday, Weds., and
Jewish Community Center of | Osceola and Orange N Orange, Osceola, -
JCC South . Food Pantries . Thursday 9:00 a.m. - 5:00 N/A N/A N/A Orange and Osceola Families P X X X X
Greater Orlando County Residents Seminole p.m
Job Search Assistance/Transitional Center for Women and Orange, Osceola, N .
N / N Homeless population Shelter/Support 8 . Vary-call for hours N/A N/A N/A Residents of tri-county area P X X X
Housing Children Seminole
Jewish Family Services of Children of divorce Orange and Osceola Elementary and Middle
Kids Konnect Program v and unique living Support service 8 Normal School Hours N/A N/A N/A School Children of Divorce s X X X X X
Greater Orlando, Inc. ) N County . L " N
situations and unique living situations
X . . Developmental Assessment, TANF, sliding scale,
N N Kinder Konsulting & Parents | Very young children . Orange, Osceola, c )
Kinder Konsulting and Parents Too Early Intervention, Parent . Unknown N/A N/A FSPT, Medicaid, Children ages 0-3 S X X X X | X
Too ages 0-3 . Seminole N
Counseling Private Pay
Latinos in Orange, Education, home buyer/ home| Orange, Osceola, Monday thru Friday 9:00 Latino families in central
Latino Leadership Latino Leadership Osceola, and . ver 8¢, g Y V9 N/A Na N/A © P X X X X | x| x]|x]|x
) R purchase counseling Seminole 5:00 Florida
Seminole Counties
Community Legal Services of Orange, Osceola, Monday-Friday 9:00am-
Legal Services v e Adults Support Service € vrriday N/A N/A N/A N/A s X X X x | x X

Mid-Florida

Seminole

5:00pm
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Florida Department of Orange, Osceola, Monday-Friday 9:00am-
Legal Services P Adults Support Service 8e, V-rriday N/A N/A N/A N/A s X X X x| x X
Revenue Seminole 5:00pm
Immigration Legal Aid of Orange, Osceola, Monday-Friday 9:00am-
Legal Services 8 gal Ald of Adults Support Service 8e, v-rnday N/A N/A N/A N/A s X X X x| x X
Orange County Bar Association Seminole 5:00pm
10am-12pm Every Second
Medicare Counseling St.Cloud Senior Center Senior Citizens Support service Osceola and Fourth Tuesday of Every N/A N/A N/A Osceola County Resident S X X X X X
Month
M hru Fri -8:00-4:
Medicare Counseling Taft Community Center Senior Citizens Support service Orange onday t ru30::13y 8:00 N/A N/A N/A Orange County Resident S X X X X X X
Mental Health Developmental Behavioral Support Service, Ch:':re" atmlj:dulltthS Individuals with mental
, with men . N . o
Disabilities Behavior Management P enta . ca Life skills and behavioral plans | Orange, Osceola, . N/A N/A Accept Medicaid P X X
Inc. and behavioral . By appointment only health needs
Programs ) Seminole
disturbances
N . . B ) Orange, Osceola, . N .
Mental Health Services Endeavor Family Services Those in need Mental Health Services Seminole Monday-Friday 8:30a-4:30pm N/A N/A N/A Residents of tri-county area P X X X
. R Lake, Orange, Testing for ADD, ADHD, . R
R Associates in Psychology and . L Lake, Orange, ) Learning Disabled and
Mental Health Services . Osceola, County Learning disabilities, and Monday thru Friday - 8:00a - N/A N/A N/A L P X X
Counseling ) ) Osceola dementia disorders
Residents dementia 8:00p
Orlando Behavioral Health Orange, Osceola, Monday thru Friday - 8:30 -
Mental Health Services Vi youth Support service & ' ' Y thru Fricay N/A N/A N/A N/A P X X X X | X
Care Seminole 5:00
The Firm Foundation Mental Orange, Osceola, Monday thru Friday - 8:00 id TAF!IT/IO Wel
Mental Health Services Health Counseling And Adults Support service 8 ' ’ v e N/A provider, Ve N/A Orange, Osceola, Seminole S X X X X X
. Seminole 8:00pm Sat.8am-2pm Icare Accepts most
Consultation
Insurances
Orange, Osceola, Monday-Friday 9:00am-
Mental Health Services After Court Solutions Adults Support Services 8 . v v N/A N/A N/A N/A S X X X X
Seminole 5:00pm
Orange, Osceola, Monday-Friday 9:00am-
Mental Health Services Clinical Innovations Adult Support Services 8 . v v N/A N/A N/A N/A S X X X X X
Seminole 5:00pm
Orange, Osceola, Monday-Friday 9:00am-
Mental Health Services Intervention Services Adult Support Services 8 . ¥ Y N/A N/A N/A N/A S X X X X X
Seminole 5:00pm
NAMI-National Alli | M -Fri : -
Mental Health Services ational Alliance On Adult Support Services Orange, Osceola, onday-Friday 9:00am N/A N/A N/A N/A s X X X X
Mental illness Oseola Seminole 5:00pm
Mental Health Services-Residential Edgewood Children's Ranch | Youth rehabilitation Rehabilitation for youth- Orange, Osceola Hours vary-call N/A N/A N/A Youth desiring rehabilitation Both X
Adolescent Treatment voluntary
Youth in
Mentoring The Mentoring Solutions Children 9yrs old - Support service Orange, .Osceola, Monday thru Friday - 9:00 - N/A N/A N/A Orarfge,OSceola,Semlnole s X X X X X
17yrs of age Seminole 5:00pm counties between the age of
9yrs-17yrs old
. Opiate dependent .
Methadone Substance Abuse Central Florida Treatment Outpatient Substance Abuse Orange, Osceola, .
adults with at least P 8 6a-2pm N/A N/A N/A Opiate dependent adults S X X X

Treatment

Center

one year of use

Treatment

Seminole
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Orange, Osceola, Children ages 4-18 with an
Model Mentoring Program Children's Home Society Children ages 4-18 Mentoring program 8 ' ' Varies N/A N N/A N 8 S X X X X X [ X X
Seminole incarcerated parent
Mom2 M P for First Ti Fi il hers i | M Weds., Fri Fi i hers i |
om lom Program for First Time M Life Center irst time mot| .ers in Support service Orange, IOSceo a, onday, Weds., and Friday N/A N/A N/A irst time motl .ers in Centra s X X X X
Mothers Central Florida Seminole 9:30 -2:00 Florida
Monday, Weds., and
Mortgage, Rent and Utilit Jewish Family Services of Orange and Osceola Orange and Osceola
Ease, N v Y € . Support service 8 Thursday 9:00 a.m. - 5:00 N/A N/A N/A Orange and Osceola Families P X X X X
Assistance Greater Orlando, Inc. county residents County o.m
Monday thru Friday - 8:00 -
Neighborhood Watch Program Orlando Citizen Corps Adults Support service Orlando,Fl Y 5:00pm Y N/A N/A N/A N/A S X X X X
Abusive Individuals,
Orange, Osceola, Monday thru Friday 9:00 - -
No Abuse, Inc. No Abuse, Inc. Adolescents, . Batterer's Intervention 8 . Y Y N/A N Sliding Scale Ages 18+ S X X X
Spouse/Domestic Seminole 5:00
Partner Abusers
. . Must be 60+ or . Monday thru Friday - 8:00 - Sliding Scale Fee .
Older adult i O la C 10n A S t O [ N/A N/A O la County Resident P X X X X X X
er adult services sceola Council On Aging Disabled adult upport service sceola 5:00pm / Based On Income / sceola County Residen
Opioid Detox/Substance Abuse Individuals addicted
P / Colonial Management Group . Medical Mid Florida Hours vary-call N/A N/A N/A Opiate dependent adults S X X X
Treatment to opiates
Monday thru Friday - 8:30a -
ivi Free school Supplies f : inistrative Offices-
Osceola Free Store Location A Gift For Teaching .Under'pnwl‘e‘ged ree Sé 00 ‘uPp es tor Osceola 5:30p Admlnwstrétlve Offices N/A N/A Free Service Teachers in Osceola P X X
children identified by children in need Teacher Shopping Monday,
teachers in need of Tuesday, Thursday 2:30p-
Young children in Young children in child care
TTER (Older Teachers Training  |F P f i I M hru Friday - 8:00 - !
o) (Older Teachers Training oster Grandparent‘ rogram o child caré, Head Support service Orange, ‘Osceo a, onday thru Friday - 8:00 N/A N/A N/A Head Start, public school, and o X
Early Readers) Central Florida Start, public school, Seminole 5:00 day care
and day care. v |
N . - Osceola County N Monday thru Friday 9:00 - -
Pan De Vida Food Pantry Iglesia Cristiana Renuevo ) Food Pantries Osceola N/A N/A N/A Osceola County Families P X X X
Resident 2:00
Depart t of Child d S tand ad f
Parent Needs Assistance epartmen 0, ) tidren an Dependent youth L{ppor an .a vocacy for Statewide Hotline 24/7 N/A N/A State At risk or dependent children Both X X
Families children at risk of removal
. Orange, Osceola, Monday- Friday - 8:00a -
American Red Cross of Central Orange, Osceola, . R .
Parent/Infant Swimming Instruction Florida Seminole County Health and Safety education Siminole 4:30p-Class times vary call for N/A N/A N/A Residents of tri-county area Both X X X | X
Residents and training information
Turning Point Of Central Orange, Osceola, Monday-Friday 9:00am-
Parenting Classes 8 ) Families Support Services 8 . v v N/A N/A N/A N/A S X X X X X X
Florida Seminole 5:00pm
Parenting and . Orange, Osceola, . Parenting and Expectant
P ting Educati d C i Beta Center, Inc. S t . Monday-Friday 9a-4 N/A N/A N/A P X X X | X
arenting Education an eta Center, Inc Expectant Youth upport service Seminole onday-Friday 9a-4p / / / Youth
Jewish Family Services of | Orange and Osceola Orange and Osceola Monday, Weds., and
Il
Pearlman Food Pantry v © . Support service 8 Thursday 9:00 a.m. - 5:00 N/A N/A N/A Orange and Osceola Families P X X X X X
Greater Orlando, Inc. county residents County om
) Accepts Medicaid, - "
B . . Orange, Osceola, Monday thru Friday - 8:00 - N Anyone requiring skilled
Physical Therapy Pinnacle Home Health Adults Support service N/A Medicare and other N/A S X X X X

Seminole

5:00pm

insurances

nursing services at home
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Mon- 10-2pm/6pm-
N : . 8:30pm,Tues- 6p- .
Pregnancy Services Special Needs Shelter Pregnant Woman Support service Osceola N/A N/A N/A Osceola County Resident P X X X X
8:30pm,Wed-10am-
1pm,Thurs-10am-2pm/6pm-
Monday, Wed thru Friday
N . Orange, Osceola, N
Pregnancy Services Planned Parent Hood Youth and Adults Support service Seminole 8:30-6:00pm Tues 12:30-6pm, N/A N/A N/A Orange County Resident P X X X X X X | X
Sat 8:30-2pm
Targeted Outreach For Orange, Osceola, Monday thru Friday - 8:30 -
Pregnancy Services 8 Woman Support service 8¢ v v N/A N/A N/A N/A s X X X X X
Pregnant Woman Act Seminole 5:00pm
Mon 9:30am-7:00pm, Tues- . .
T Life Choice W ! | E: Moth
Pregnancy Services rue Life Choice Woman's Adults Support service Orange, Osceola, |1 6.30am-4:30pm Closed|  N/A N/A N/A xpecting Mothers in Orange, s X X X X X
Center Seminole N Osceola, Seminole Counties
on Friday
R . Orange, Osceola, Monday thru Friday - 8:00 -
Pregnancy Services Woman Care Adults Support service . N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
R R - R Orange, Osceola, Monday thru Friday -
Pi S Wi T t Adult: N/A N/A N/A N/A S X X X X X X
regnancy Services ‘'oman in Transition ults Support service Seminole 9:00 - 8:00pm / / / /
Pregnant teenage Orange, Osceola, Monday-Friday 9:00am-
Pregnancy Services Project COPE 8 ) 8 Support Service 8 . v v N/A N/A N/A N/A S X X X X X X
girls Seminole 5:00pm
ID-GNITY Orlando providin Orange, Osceola, Monday thru Friday - 8:00 - . N
Proof Of Identity ) . P 8 Adults Support service 8 . v v N/A Free Service N/A Low income S X X X X X X
identity for the poor Seminole 11:00am
Monday- Friday - 8:00a -
Psychiatric Medication Services Behavioral Support Residents of Tri- Psychiatric evaluation and Orange, Osceola, |6:00p Evenings and weekends N/A N/A N/A Residents of tri-county area P X X
County Area medication management Seminole by appointment only
. . Adults. Children and . L
L R Central Florida Behavioral . . Orange, Osceola, Those in need of psychiatric
Psychiatric Services N adolescents with Evaluation and treatment . 24/7 N/A N/A N/A Both X X X
Hospital N Seminole treatment
psychiatric disorders
Orange, Osceol Monday thru Friday - 8:00 -
Recreation Center YMCA Children and Adults Support service ne ' sceola, nday thru rricay N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
Respif rt and At ion Beth: Christi i f Al i P i
espite/Suppol .ta d Adoptio ethany ”,5 ian Services o Families doption and Parenting Orange, Osceola, Monday-Friday 8a-5p N/A N/A N/A Pregnant or parenting youth P X X X | X
Services Florida, Inc. Support
They provide
| M hru Fri -8:30-4: i -
Scholarships Step Up for Students Youth Support service Orange, .Osceo i onday thru Friday - 8:30 N/A s.cholarsh\ps to IO\_N N/A Orange, Osceola, Seminole S X X X X X
Seminole 30pm income students in
central Florida who
They provide
Orange, Osceola, .
Students and Monday thru Friday - 9:00 - i
Scholarships / School Supplies The Golden Rule Foundation uaents ant Support service Seminole, Volusia onday thru Friday N/A scholarships to N/A Orange, Osceola, Seminole S X X X X X
Teachers lake 5:00pm students and free
supplies to
Orange, Osceola, Monday thru Friday - 9:00 -
Sexual Assault Counseling The Healing Tree Adult and Children Support service 8 ' ' v v N/A N/A N/A Orange, Osceola, Seminole S X X X X X
Seminole 5:00pm
Holy Redeemer Catholic Osceola Count Monday, Tues, and Weds. 9 -
Share with One Another v ¥ Food Pantries Osceola ¥ N/A N/A N/A Osceola County Families p X X X X

Church

Resident

am-12pm
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Disabled O: I Monday thru Friday - 8:00 -
Special Needs Services Special Needs Shelter sabe s.ceo 2 Support service Osceola onday thru Fricay N/A N/A N/A Osceola County Resident S X X X X X
County Resident 5:00pm
N N . Orange, Osceola,
Substance Abuse Services The Orlando Bridge Adults Support service Brevard On Call 24/7 N/A N/A N/A N/A S X X X X X
Substance Abuse Services Turning Pom.t Of Central Adults Support service Orange, .Osceola, Monday thru Friday - 9:00 - N/A Sliding Scale Fee N/A HIV/AIDS infected or affected S X X X X X X
Florida Seminole 7:30pm Based On Income
Addiction Receiving Facili | M ~Friday 9:00am-
Substance Abuse Services ddiction Receiving Facility |y 1 ond Adults Support Services Orange, Osceola, onday-Friday 9:00am N/A N/A N/A N/A s X X X X | x X
(ARF) Seminole 5:00pm
Of O | Monday-Friday 9:00am-
Substance Abuse Services Alcoholics Anonymous Adults Support Services range,‘ sceola, onday-Friday am N/A N/A N/A N/A S X X X X X
Seminole 5:00pm
The Center For Di F Of O | Monday-Friday 9:00am-
Substance Abuse Services e ten er. .or rug Free Adults Support Services range,. sceola, onday-Friday am N/A N/A N/A N/A S X X X X X X
Living Seminole 5:00pm
C t Church Celebrat: (o] , O la, Monday-Friday 9:00am-
Substance Abuse Services ornerstone thurch Celebrate Adults Support Services range, . sceola oncay-Friday am N/A N/A N/A N/A S X X X X X X
Recovery Seminole 5:00pm
(o] , O la, Monday-Friday 9:00am-
Substance Abuse Services Transition House Adults Support Services range, . sceola oncay-rriday am N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
Children between the ages of
The S Enrich t Child 2and (o] , O la, Monday thru Friday - 7:00 - ) .
Summer Program € Summer Enrichmen fidren ages Z an Support service range . sceola onday thru Friday N/A N/A N/A 2and 5 with and without S X X X X X
Program 5 Seminole 6:00pm s
disabilities
Swimmii d Water Safet: Ameri Red Ci f Central (o] , O la, Monday - Friday - 8:00a - . .
wimming an N ater Satety merican Re 'rosso entral Residents of the Tri- | First aid, CPR, swimming, life range . sceola oncay - Friday 2 N/A N/A N/A Residents of tri-county area P X
Services Florida . L Seminole 4:30p
County Area guarding, Training
Apple Therapy Center Children and adults i‘:\eeCh Th:r:ap'y' IotchcupatlonatI
Therapy Services PP pY with disabilities in erapy, Physical therapy, ar Monday - Friday - 10:00a - N/A N/A N/A Not Available Both X X | X
Corporation Program Massage Therapy and| Orange, Osceola
Orange and Osceola A B 6:30p
academic Tutoring
Chil 1! Provil for chil |
Toys for Tots Holiday Gifts Central Florida Toys for Tots fldren 15 and ‘rowde new.toys or e ,I dren | Orange, ‘Osceo i Hours vary-seasonal N/A N/A Free Service Income limits apply P X X
under in need during the holidays Seminole
| M -Fri : -
Transportation Service LYNX Everyone Transportation Orange, Osceola, onday-Friday 9:00am N/A N/A N/A N/A s X X X X | x X
Seminole 5:00pm
R N N N . Orange, Osceola, Monday-Friday 9:00am-
Transportation Service Osceola Council On Aging Everyone Transportation . N/A N/A N/A N/A S X X X X X X
Seminole 5:00pm
Monday thru Friday - 8:30 - 5: NOfEPZ:' Necessa"/ Free Vision Screening every
Vision Screening Prevent Blindness Florida Children and Adults Support service State of Florida v V-8 ) N/A m" ose.w ° N/A 1st and 4th Friday of the P X X X X
30pm qualify, assistance month
provided for eye
Salvation Al Of O I iday - 8:30 - 4:
Volunteer Opportunities alvation Army sceola Adults Support service Orange, Osceola, Monday thru Friday - 8:30 - 4 N/A N/A N/A Osceola County Resident P X X X X X | X X

County

Seminole

30pm
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N R Young Fathers of Central . Orange, Osceola, Monday thru Friday - 4:00 -
Young Father Parenting Education N 21 younger males Support service . N/A N/A N/A Fathers under 21 S X X X X | X
Florida Seminole 7:00
Orange Count 7:00am-11:00pm M-Sat., Orange Count B
311 Orange County Government Orange County Government 8 ) v Information and Referral Orange P N/A N/A 8 v Orange County Resident Both X X X
Resident 9:00am-5:00pm Sun. Government
Children and Orange County
Orange County Youth and Famils CINS/FINS, Youth Shelter, Varies depending on the
& v N v Orange County Government | Families in Orange / Orange 24 hours 7 days a week N/A N/A Government/Gran P g Both X X X X X
Services Group Homes, program
County ts
Orange, Oscoela and Heart of Florida
N ) . g. ' . Orange, Osceola and| 9:00am-5:00pm M-F, 24/7 United Anyone in need of resource
2-1-1 Community Resources Heart of Florida United way Seminole County Resource and Referral Line i . o N/A N/A ) N Both X X X
Residents Seminole Counties Crisis Line Way/Contract or referral information
funding
Expectant parents Parenting outreach, classes Expectant parents and early
Orange, Osceola and|9:00am-4:00pm M-T, 9:00am-| A .
Accept Pregnancy Centers Accept Pregnancy Centers, Inc. | and early childhood | and support for mothers and g N P . N/A N/A N/A childhood parents residing in S X X X X
Seminole Counties 2:00pm Fri )
parents fathers the counties served.
To help family and friends of
Al-Anon/Alateen Information AL-Anon/Alateen Information | Family memebers of i Mon., Wed., Sat. 11:00am- . . n
/ N / ) v N alcoholics rgctj.»ver f.rom the Orange County N/A N/A N/A Family or friend of alcoholic S X X X X
Services Services alcoholics effects of living with the 1:00pm
problem drinking of a relative
Anger Management, Impulse
N . Those in need of neer 8 N » Impu Orange, Osceola and Those in need of counseling
Alpha Counseling Alpha Counseling . . Control Counseling, substance ) N/A N/A N/A N/A . S X X X X
counseling services Seminole County services
abuse
. Residents of Orange, L Orange , Osceola . N .
T H -4 I
Swimming and.Water Safety American Red Cross oscoela and eaches swimming and water and Seminole 8:00 am-4; OOpIm class times N/A N/A Private Residents of the Tri County P M X X X x| x
Services ) safety and locations vary Area
Seminole county County
Middle and High A collaborative effort of the "
American Therapeutic School Studentsin | O County Public School Hospital or Homebound
ESTEEM rap chool Studentsin | Qrange Lounty PUDIIC SCNOOIs | oo county N/A N/A N/A N/A students in Middle/High Both X X X X
Corporation Hospital or and Tri County Psychiatric school
Homebound Associates to provide
Child care for infants and Orange County resident
Child care Development Center Apostolic Worship Center Children ages0-5 ) Orange County 6:00am-6:00pm M-F N/A N/A N/A .g v Both X X X X X
children through age 5 infants to age 5
rP;ovwdest:neantor!nf, l|:eadtlvng Orange County
Youth Central Apostolic Worship Center | children grades 1-12 program, truancy Intervention, cccChildren in 3:00pm-7:00pm M-F N/A N/A N/A Youth in grades 1-12 Both X X X X X
drug and alcohol awareness
grades 1-12
and after school care
Faith-based transitional
Believing Everyone Lives Life Believing Everyone Lives Life Men 18 + with substance
8 V! e i males ages 18+ housing for men 18+ with Orange County 24 hours 7 days a week N/A N/A N/A N S X X X | X | X
Successfully Successfully abuse issues
substance abuse problems
Pregnant girls or 23 bed facility provides shelter
i i i Orange, Oscoela and| Intake from 9:00am-4:00pm . Pregnant girls or minor girls
BETA Center, Inc. BEAT Center, Inc. minor girls with a combined with an indepth g N P N/A N/A Private, Grant 8 g N 8 S X X X X[ X ]| x| X
child support program for pregnant | Seminole Counties M-F with a child
women and parenting minors
- provides respite for families
Bethany Christian Services of Bethany Christian Services of Families in need of h d fe place for their| Ora d Osceol Families i d of ort
Isti; { e n Istian Service: nge an ceola 1ies In neel su or
Y N Y h support or respite W ,0 needa sa e.p ace o.r eir 8 . 8:00am-5:00pm M-F N/A N/A Private/Contract ) PP Both X X X
Iforida, Inc. Iforida, Inc. care chidlren to stay in the midst of Counties respite care
a crisis
To inspire and enable all young
i |
Boy Scouts of America Central florida Council school age children péople, especla\!y those from | Orange and.Osceo 2 2:00pm-6:00pm M-F N/A N/A Private/Grant N/A Both X X X | X
disadvantaged circumstances Counties
to realize their full potential as
Counseling, Adoption Services,
varies depending on i Orange, Osceola and .
Catholic Charities of Central Florida Catholic Charities P 8 .food.asslst_ance, emerg.encv g N 9:00am-5:00pm M-F N/A N/A Private/Grant N/A S X X X
the program financial assistance, services to| Seminole Counties
victim of human trafficking
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individuals with mtpatltent atnd ZUtpi,tlent Orange, Oscoela, Varies depending on the site private, Grant and children and adults
Center for Drug Free Living Center for Drug Free Living substance abuse rea men. I Brevard and P . & N/A N/A ! experiencing substance Both X X X X X
K community outreach, . . location contract N
issues . N Seminole Counties abuse issues
prevntion services
Provides medical, social determined by the healthy
Healthy Start Coalition of Orange Healthy Start Coalition of W f child i ducation t t
Y o B ealthy Start Loalition o ome.n orent service, education to pregnan Orange County |varies depending on the need N/A N/A State and Grant | screening form completed at Both X X X X X
County Orange County bearing age women to ensure healthy the hospital
pregnancies and healthy pital
Provides support services to
. Howard Phillips Center for . families of b i . . Famlies with chidlren 0-5
Healthy Families Orange : P ™ Targeted zip codes amilies of newborns in Orange County |varies depending on the need N/A N/A State, contract A ) Both X X X X X
Children and Families targeted areas of Orange residing in targeted zip codes
County
Children whose " Prhowde @ ;:f;‘rlsuan i Children between the ages of
Central Florida Children's Home Eastland Baptist Church parents can no @ rr.wsp ere and home se. ng Central Florida 9:00am-5:00pm M-F N/A N/A Private 5-18 whose parents are S X X X
with a mom and dad to give
longer care for them N unable to care for them.
secure environment and
Anyone in Physical, [ Christian Based Helpline for N . e
. N . . - . . . Orange and N Anyone in Physical, spititual
Central Florida Help Line Central Florida Helpline spititual or anyone in spiritual, emotional B . 7:00am-11:00pm M-Sun. N/A N/A Private . Both X X X
. . Seminole Counties or emotional need
emotional need or physical need
N . Residents of Tri Provides assiatcne with . . Redidents in the Tri count
Charity and Love, Inc. Charity and Love, Inc. Tri County 9:00am-4:00pmM-F N/A N/A Private/Grant ¥ S X X X X X

Ocunty Area

applying for public assitance,

Area




